FAQ ABOUT STUDENT ENROLLMENT

	Question: Is AIEP open?

	We are closed to the public for in-person assistance. However, we are providing virtual (phone, email) support to families from Monday to Friday, 12p.m. to 6p.m.
To contact us, please visit our Contact Us page.


	Question: I’m new to OSI AIEP. How do I enroll in the program?

	Families can apply to our program using our Online Forms Portal. You can also call 888-888-8888 or set up an appointment with a counselor online. Our team will guide you through the process.


	Question: How do I submit my forms to AIEP?

	All in-person services are suspended at AIEP. However, families can continue to submit forms online to AIEP. Examples of forms to submit are:
· Enrollment Application
· Change of Address
You can see more forms on our Applications and Forms page.


	Question: How do I change my address, phone number, name, and other information?

	You can change your:
· Home Address, 
· Correct Student Name or Parent/Guardian Name,
· Phone Numbers
by completing this online Change of Information Form. You can also download the form from our Applications and Forms page.  This ensures that you get AIEP's phone , email and text notifications.


	Closing Statement

	If you need more help, visit us on our Contact Us page.




