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Mission Statement
The purpose of Cascade Officials Association, Inc. (CASO) is to:

- Provide quality umpiring and officiating to softball games and other athletic contests.

- Educate all youth and adults in and improve the techniques of softball umpiring and other
sport officiating.

- Develop, promote, and maintain the highest ideals of sportsmanship in connection with the
contests officiated by CASO.

- Work with youth and veterans with disabilities.

- Cooperate with all organizations interested in softball umpiring and sports officiating, and to
foster and perpetuate the growth of sports.

- Ensure a safe and objectively officiated contest for all participants.

Value Statement
Our values serve as the compass for our actions and describe how we treat our members and
support our clients.

Leadership
Help each CASO member reach their potential and develop a solid working relationship with our
clients so both CASO and our clients can grow.

Quality
Provide high quality umpires and sports officials to games and contests.

Integrity
Examine our practices openly and honestly, learn from our experiences, meet our commitments
to our clients, and look to continuously improve in all areas.

Innovation
Identify changes to improve our processes, find new ways to support our clients, and establish
visionary approaches to recruiting new members.

Training
Conduct quality training so CASO members have a complete and thorough understanding of the
rules.

Professionalism
Ensure all members present and conduct themselves in a professional manner.

Agility and Adaptability
Be bold and unafraid of change and be able to adjust quickly to any needed changes.

Assignments
Assign the right official to the correct level of game or contest.



