
T H E  B E A U T Y  I N I T I A T I V E
CLIENT POLIC IES



At The Beauty Initiative, we are committed to providing exceptional service and

maintaining a professional and comfortable environment for all our clients. To

ensure a seamless experience, we kindly ask you to familiarize yourself with our

policies.

O U R  M I S S I O N



BOOKING
You can schedule your appointments through our website, online
booking system, by phone, or in person.

RESCHEDULING & CANCELLATION
Please be aware that rescheduling or canceling your appointment
must be done at least 24 hours in advance. If changes are needed,
please contact us promptly. Late cancellations or no-shows may
incur fees.

CONFIRMATION
You will receive a confirmation message once your appointment is
successfully booked. Please retain this for your records.

A P P O I N T M E N T  &  S C H E D U L I N G  

Policy



PolicyLATE ARRIVAL 



 Policy
 CANCELLATION &

NO-SHOW





 Policy
HYGIENE & SANITATION



 Policy
PRIVACY &

CONFIDENTIALITY



 Policy PHOTO RELEASE





 PolicyRESCHEDULING



 PolicyCODE OF CONDUCT



 PolicyPAYMENT



 PolicyCOMMUNICATION



 Policy
RIGHT TO REFUSE TREATMENT BY

PRACTITIONER



 Policy REVIEW AND UPDATES



 Policy
ACKNOWLEDGMENT &

AGREEMENT



SCHEDULE A
CONSULTATION

Virtual & In-Person Consultations

Free Virtual Online (at any location)
& 

In-Person Consultations (at the clinic)



VISIT OUR SOCIALS

1.

Visit our Instagram
@thebeautyinitiative or

website at
www.thebeautyinitiative.ca

2.

Click the “Book Now”
button to view our

availability

CLICK “BOOK NOW”

B O O K  O N L I N E
E A S Y  S T E P S  T O

CHOOSE A LOCATION

3.

“The Beauty Initiative (Ajax)
This is the clinic location open to
book ALL services, including ALL
injectables, facials and beauty

services.

“Mobile Services” in the GTA
(including Toronto, Durham
Region, Peel Region, York

Region and surrounding areas).
Special requests can be made

for services.



8.

PAY YOUR DEPOSIT

REVIEW

6.

Review all the details
of your appointment

Confirm your appointment
and accept the 24 hour

cancellation policy

CONFIRM

B O O K  O N L I N E
E A S Y  S T E P S  T O

Use a credit card to pay the
deposit to secure the booking

or send the deposit via e-
transfer to

info@thebeautyinitiative.com,
if needed. This will go towards

your appointment.

9.

You will get a text
message stating

that we need some
more details before
your appointment.

Complete your
online consultation

form.

CONSULTATION FORM 10.

READ CAREFULLY

You will get an email
confirmation. Read

all important
information prior to
your appointment.
Contact us if you

have any questions.

5.

DATE AND TIME

Select a date and time that
works for you. If the

available times don’t work
for you, contact us directly.

Choose the services
you’re interested in

SELECT SERVICES

4.

7.



C O N T A C T  U S

The Beauty Initiative

416.800.7954

info@thebeautyinitiative.com

www.thebeautyinitiative.com


