
The Pop-By Plan

WHAT IS A POP-BY?

A short visit to one of your valued clients to say, “Hi” and give them an inexpensive gift.

Why Do Pop-Bys?

•	 Gives you an opportunity to deepen 
your relationships with people in your 
database.

•	 Keeps your clients aware of your 
services.

•	 Helps you to stay on top of the needs 
and wants of your clients.

•	 It’s the quickest and most effective way 
to generate leads while sorting your 
database. 
 

TOP TIPS

  �Make sure the gift is about your client’s 
needs, not your own.

  �Keep a supply of Pop-By gifts in your 
trunk at all times so you can fit them in 
between other appointments if you can’t 
do them as a block of time.

The Pop-By Plan

•	 Make a list of people you would like to 
serve and receive referrals from.

•	 Mark on a map where they live or work. 
[TIP: Go see your favorite people first.]

•	 Call ahead and say: “I’m going to be in 
your area tomorrow between 10 am and 
11 am and I’d love to stop by for just a 
few minutes to see how you’re doing.”*

•	 Activity: Visit for no more than  
15 minutes, remain standing the whole 
time, and be sure to say “Oh, by the 
way...I’m never too busy for any of your 
referrals”. 

If they are not home, take a picture of 
the Pop-By gift at their door and send 
it to them with a text letting them know 
you popped by.

•	 Follow up: Write them a personal note.

*These times are just an example.
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Condiment Pack

CLICK HERE

Coffee

CLICK HERE

Packaging Tape

CLICK HERE

The Pop-By Plan (continued)

Oh, by the way®…I’m never too busy for any of your referrals!

WORKING 
WITH  

CLIENTS  
LIKE YOU  
REALLY  
PERKS  
ME UP!
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Emergency Flashlight

CLICK HERE

Girl Scout Cookies

CLICK HERE

Tape Measure

CLICK HERE
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POP-BY GIFT IDEAS:  Throughout the Essentials course, you will deliver 21 Pop-By gifts: 7 each 
in Modules 3, 5 and 7. Choose a tag, download and print. Attach it with your business card to a Pop-By 
gift and go see your favorite people!

Or use one of your own ideas. If you are a Referral Maker® PRO, Group Coaching or One2One CoachingTM Member,  
you have many choices of printable Pop-By tags in the Members Area.

Water Bottle

CLICK HERE

Windshield Fluid

CLICK HERE

Pie Server

CLICK HERE

I’m happy to provide great 
clients like you with a clearer 

view of our local market.
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https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-AGENT_IJustWantedToKetchUp.pdf?_ga=2.254722760.1104225041.1549390155-159573122.1500324106
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-Agent-perks.pdf?_ga=2.254722760.1104225041.1549390155-159573122.1500324106
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-AGENT_IllStickAroundAfterYouMove_v1.pdf?_ga=2.29723391.1104225041.1549390155-159573122.1500324106
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-Agent-perks.pdf?_ga=2.254722760.1104225041.1549390155-159573122.1500324106
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-AGENT_IllStickAroundAfterYouMove_v1.pdf?_ga=2.29723391.1104225041.1549390155-159573122.1500324106
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-AGENT-LENDER_LetMeLightTheWay.pdf?_ga=2.101164481.1104225041.1549390155-159573122.1500324106
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-AGENT_ScoutingForAGoodRealEstateAgent.pdf?_ga=2.191720170.1104225041.1549390155-159573122.1500324106
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-Agent_MeasureUp.pdf?_ga=2.226869981.1104225041.1549390155-159573122.1500324106
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-Agent_MeasureUp.pdf?_ga=2.226869981.1104225041.1549390155-159573122.1500324106
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-AGENT_ScoutingForAGoodRealEstateAgent.pdf?_ga=2.191720170.1104225041.1549390155-159573122.1500324106
https://member.buffiniandcompany.com/resources/pop-by-tags
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-Agent-bottled-up.pdf?_ga=2.95186652.1104225041.1549390155-159573122.1500324106
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-ClearView.pdf?_ga=2.95186652.1104225041.1549390155-159573122.1500324106
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-Agent_Slice-it.pdf?_ga=2.29723391.1104225041.1549390155-159573122.1500324106
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-Agent-bottled-up.pdf?_ga=2.95186652.1104225041.1549390155-159573122.1500324106
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-ClearView.pdf?_ga=2.95186652.1104225041.1549390155-159573122.1500324106
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-Agent_Slice-it.pdf?_ga=2.29723391.1104225041.1549390155-159573122.1500324106
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-AGENT-LENDER_LetMeLightTheWay.pdf?_ga=2.101164481.1104225041.1549390155-159573122.1500324106
https://downloads.buffiniandcompany.com/documents/pbt/PopBy_Tag-AGENT_IJustWantedToKetchUp.pdf?_ga=2.254722760.1104225041.1549390155-159573122.1500324106

