Alice Neal
Greenwich, CT 06831
July 31, 2025

SUBJECT: Integrity Home Services, LLC Recommendation

To Whom It May Concern,

It is with respect and admiration that I highly recommend James Fradette and his company, Integrity Home Services, LLC for roofing services. 

This July 2025 I had the opportunity to work with James Fradette on a replacement roofing project for my house. Our initial meeting inspired confidence that I would be working with a skilled roofer of great integrity. He checked all the boxes of what I desired in a contractor.  James did not offer the slick presentation of a salesperson with charts and lots of jargon.  He listened intently to the consumer and explained the process as a very experienced master roofer with great skill, enthusiasm and professionalism. James Fradette completed a thorough inspection of my roof and supplied data (photos) for all areas that might require additional work. Explanations were data driven. His estimates and contracts covered all major and minor details. There were no surprises. If new boards were needed, I knew the cost per board. I was provided photos mid job to show the quality of my roof bed and two boards that would need replacement. I felt completely informed every step of the project. 

James Fradette acts with integrity, has a strong work ethic, values communication, treats the customer as a valued team member, and has a well-trained, efficient team of workers. His roofing system demonstrates respect for the homeowners’ home and landscaping and an awesome cleanup procedure. 

Without reservation I highly recommend James Fradette and Integrity Home Services, LLC!

Sincerely,
Alice Neal
