Ask IE Alumni

Agreement to Terms

These Terms of Use constitute a legally binding agreement made between you, whether
personally or on behalf of an entity (“you”) and IE (“we,” “us” or “our” or “company”),
concerning your access to and use of our website as well as any other media form,
media channel, or communication facilitated by, linked to, or otherwise connected
thereto (collectively, the “Site” or “Services”).

You agree that by accessing the Site, you have read, understood, and agree to be bound
by all of these Terms of Use and our Privacy Policy. If you do not agree with all of these
Terms of Use, then you are expressly prohibited from using the Site and you must
discontinue use immediately.

Supplemental terms and conditions or documents that may be posted on the Site from
time to time are hereby expressly incorporated herein by reference. We reserve the right,
in our sole discretion, to make changes or modifications to these Terms of Use at any
time and for any reason. We will alert you about any changes by updating the “Last
updated” date of these Terms of Use, and you waive any right to receive specific notice
of each such change. It is your responsibility to periodically review these Terms of Use
to stay informed of updates. You will be subject to, and will be deemed to have been
made aware of and to have accepted, the changes in any revised Terms of Use by your
continued use of the Site after the date such revised Terms of Use are posted.

The information provided on the Site is not intended for distribution to or use by any
person or entity in any jurisdiction or country where such distribution or use would be
contrary to law or regulation or which would subject us to any registration requirement
within such jurisdiction or country. Accordingly, those persons who choose to access
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the Site from other locations do so on their own initiative and are solely responsible for
compliance with local laws, if and to the extent local laws are applicable.

The Site is intended for users who are at least 18 years old. Persons under the age of 18
are not permitted to use or register for the Site.

Eligibility and Consent

To use the Services, you agree that you are at least 18 years of age or the age of
maijority in your jurisdiction, whichever is greater, and are fully able and competent to
enter into, and comply with, these Terms. If you are accessing and using the Services on
behalf of a company or other legal entity, you represent that you have the authority to
bind that entity to these Terms. In that situation, “you” and “your” will refer to both you
and that entity.

Your Rights and Limitations

The Site reserves the right to limit your use of the Services, including your ability to
submit or respond to questions from other users. The Site reserves the right to restrict
or terminate your access if the Site believes that you may be in breach of these Terms.
The Site, in its sole discretion, also reserves the right to remove content you submitted
that the Site determines to be abusive, harassing, or in violation of a third party’s
intellectual property rights.

Availability

The Site may change or abandon any of its Services at any time without notice. We do
not promise to store or display any information or content that you have shared. We
have no obligation to store, maintain, or provide a copy of any content or information
except as required by applicable law.

Intellectual Property

Unless otherwise indicated, the Site is our proprietary property and all source code,
databases, functionality, software, website designs, audio, video, text, photographs, and
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graphics on the Site (collectively, the “Content”) and the trademarks, service marks, and
logos contained therein (the “Marks”) are owned or controlled by us or our affiliates, and
are protected by copyright and trademark laws and various other intellectual property
rights and unfair competition laws of the United States, foreign jurisdictions, and
international conventions.

The Content and the Marks are provided on the Site “AS IS” for your information and
personal use only. Except as expressly provided in these Terms of Use, no part of the
Site and no Content or Marks may be copied, reproduced, aggregated, republished,
uploaded, posted, publicly displayed, encoded, translated, transmitted, distributed, sold,
licensed, or otherwise exploited for any commercial purpose whatsoever, without our
express prior written permission.

All Marks, product names and logos appearing on the Site are property of their
respective owners. The Services may contain links to third party websites,
advertisements, services, offers, activities or other content (collectively, “Third Party
Materials”). These Third-Party Materials are not owned or controlled by the Site, and we
will use commercially reasonable efforts to remove questionable links.

These Third-Party Materials are provided for your reference and convenience only, and
do not imply any endorsement, sponsorship, or recommendation by the Site. Third Party
Materials may be subject to their own privacy policies and terms of use that explain and
govern your use of those Third-Party Materials.

User Generated Contributions

The Site may invite you to chat, contribute to, or participate in blogs, message boards,
online forums, and other functionality, and may provide you with the opportunity to
create, submit, post, display, transmit, perform, publish, distribute, or broadcast content
and materials to us or on the Site, including but not limited to text, writings, video, audio,
photographs, graphics, comments, suggestions, or personal information or other
material (collectively, “Contributions”).

Contributions may be viewable by other users of the Site and through third-party
websites. As such, any Contributions you transmit may be treated as non-confidential
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and non-proprietary. When you create or make available any Contributions, you thereby
represent and warrant that:

The creation, distribution, transmission, public display, or performance, and the
accessing, downloading, or copying of your Contributions do not and will not infringe
the proprietary rights, including but not limited to the copyright, patent, trademark, trade
secret, or moral rights of any third party.

You are the creator and owner of or have the necessary licenses, rights, consents,
releases, and permissions to use and to authorize us, the Site, and other users of the
Site to use your Contributions in any manner contemplated by the Site and these Terms
of Use.

You have the written consent, release, and/or permission of each and every identifiable
individual person in your Contributions to use the name or likeness of each and every
such identifiable individual person to enable inclusion and use of your Contributions in
any manner contemplated by the Site and these Terms of Use.

Your Contributions are not false, inaccurate, or misleading.

Your Contributions are not unsolicited or unauthorized advertising, promotional
materials, pyramid schemes, chain letters, spam, mass mailings, or other forms of

solicitation.

Your Contributions are not obscene, lewd, lascivious, filthy, violent, harassing, libelous,
slanderous, or otherwise objectionable (as determined by us).

Your Contributions do not ridicule, mock, disparage, intimidate, or abuse anyone.

Your Contributions do not advocate the violent overthrow of any government or incite,
encourage, or threaten physical harm against another.

Your Contributions do not violate any applicable law, regulation, or rule.

Your Contributions do not violate the privacy or publicity rights of any third party.
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Your Contributions do not contain any material that solicits personal information from
anyone under the age of 18 or exploits people under the age of 18 in a sexual or violent
manner.

Your Contributions do not violate any law.

Your Contributions do not include any offensive comments that are connected to race,
national origin, gender, sexual preference, or physical handicap.

Your Contributions do not otherwise violate, or link to material that violates, any
provision of these Terms of Use, or any applicable law or regulation.

Any use of the Site in violation of the foregoing violates these Terms of Use and may
result in, among other things, termination or suspension of your rights to use the Site.

Without limiting the foregoing, you expressly represent and warrant that:

(a) your Contributions comply with all applicable laws and regulations relating to
intellectual property, image rights, privacy and personal data protection;

(b) where your Contributions include personal data of third parties, you have a valid
legal basis for such processing and disclosure through the Site, and you have provided
all required information notices to the data subjects in accordance with applicable data
protection laws;

(c) the publication of your Contributions on the Site does not infringe any third-party
rights, including but not limited to intellectual property rights, rights of publicity, image
rights or data protection rights.

Contribution License

We do not assert any ownership over your Contributions. You retain full ownership of all
of your Contributions and any intellectual property rights or other proprietary rights
associated with your Contributions. We are not liable for any statements or
representations in your Contributions provided by you in any area on the Site. You are
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solely responsible for your Contributions to the Site and you expressly agree to
exonerate us from any and all responsibility and to refrain from any legal action against
us regarding your Contributions.

We have the right, in our sole and absolute discretion, (1) to edit, redact, or otherwise
change any Contributions; (2) to re-categorize any Contributions to place them in more
appropriate locations on the Site; and (3) to pre-screen or delete any Contributions at
any time and for any reason, without notice. We have no obligation to monitor your
Contributions.

Submissions

You acknowledge and agree that any questions, comments, suggestions, ideas,
feedback, or other information regarding the Site (“Submissions”) provided by you to us
are non-confidential and shall become our sole property. We shall own exclusive rights,
including all intellectual property rights, and shall be entitled to the unrestricted use and
dissemination of these Submissions for any lawful purpose, commercial or otherwise,
without acknowledgment or compensation to you. You hereby waive all moral rights to
any such Submissions, and you hereby warrant that any such Submissions are original
with you or that you have the right to submit such Submissions. You agree there shall
be no recourse against us for any alleged or actual infringement or misappropriation of
any proprietary right in your Submissions.

Limited License to the Site

Subject to your compliance with these Terms, we hereby grant you, as a User, a limited,
revocable, non-exclusive, non-transferable, and non-sublicensable right to access and
use the Services for your personal and informational use only.

The Site is intended to foster interaction and collaboration within the IE community. Any
content, contact details or personal data made available through the Site are provided
free of charge and exclusively for community, academic, professional networking and
institutional purposes related to IE.
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You agree not to use the Site, its Content, Contributions or any personal data of other
users for commercial, advertising, marketing, solicitation or promotional purposes
unrelated to IE, nor for any profit-making activity, without the prior written consent of IE.
The automated extraction, scraping, harvesting or systematic collection of data from
the Site is strictly prohibited.

Third-Party Websites and Content

The Site may contain (or you may be sent via the Site) links to other websites (“Third-
Party Websites”) as well as articles, photographs, text, graphics, pictures, designs,
music, sound, video, information, applications, software, and other content or items
belonging to or originating from third parties (“Third-Party Content”). Such Third-Party
Websites and Third-Party Content are not investigated, monitored, or checked for
accuracy, appropriateness, or completeness by us, and we are not responsible for any
Third-Party Websites accessed through the Site or any Third-Party Content posted on,
available through, or installed from the Site, including the content, accuracy,
offensiveness, opinions, reliability, privacy practices, or other policies of or contained in
the Third-Party Websites or the Third-Party Content. Inclusion of, linking to, or permitting
the use or installation of any Third-Party Websites or any Third-Party Content does not
imply approval or endorsement thereof by us. If you decide to leave the Site and access
the Third-Party Websites or to use or install any Third-Party Content, you do so at your
own risk, and you should be aware these Terms of Use no longer govern. You should
review the applicable terms and policies, including privacy and data gathering practices,
of any website to which you navigate from the Site or relating to any applications you
use or install from the Site. Any purchases you make through Third-Party Websites will
be through other websites and from other companies, and we take no responsibility
whatsoever in relation to such purchases which are exclusively between you and the
applicable third party. You agree and acknowledge that we do not endorse the products
or services offered on Third-Party Websites and you shall hold us harmless from any
harm caused by your purchase of such products or services. Additionally, you shall hold
us harmless from any losses sustained by you or harm caused to you relating to or
resulting in any way from any Third-Party Content or any contact with Third-Party
Websites.

Accuracy of Information

The Site makes no representation or warranty about the accuracy or suitability of the
information submitted by Users or other information displayed on the Properties or
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provided through the Services. We use commercially reasonable efforts to promptly
update any incorrect information displayed on the Properties, when we are notified or
otherwise become aware of such inaccuracy.

Privacy Policy

This Site is managed by y Protopia Technology Inc, located at Wilmington, Delaware,
(United States of America). Protopia Technology Inc. acts as data processor on behalf of
IE, processing personal data solely in accordance with IE's documented instructions and
the applicable data processing agreement entered into between the parties.

We care about data privacy and security. Please review our Privacy Policy: https://www.
ie.edu/privacy-policy/. By using the Site, you agree to be bound by our Privacy Policy,
which is incorporated into these Terms of Use.

Certain profile information and Contributions that you choose to make visible on the
Site may be accessible to other members of the IE community worldwide. This may
imply access to your personal data from jurisdictions outside your country of residence.
By using the Site and configuring your profile visibility settings, you acknowledge and
accept that such information may be viewed by other authorized users of the Site for
community-related purposes.

You undertake to use any personal data of other users strictly in accordance with these
Terms, the IE Privacy Policy and applicable data protection laws, and solely for
purposes consistent with the objectives of the IE community.

Users shall maintain the integrity, confidentiality and security of the information and
personal data of all members of the IE community accessible through the Site, and shall
refrain from any action that could compromise such security or result in unauthorized
access, disclosure or misuse.

We do not knowingly accept, request, or solicit information from children or knowingly
market to children.
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Dispute Resolution

The laws of Spain will govern these Terms, as well as any claim that might arise
between you and us, without regard to conflict of law provisions. Any dispute or
disagreement that may arise shall be submitted to the Courts and Tribunals of the city
of Madrid (Spain), to which you expressly submit.

Disclaimer

THE SITE IS PROVIDED ON AN AS-IS AND AS-AVAILABLE BASIS. YOU AGREE THAT
YOUR USE OF THE SITE AND OUR SERVICES WILL BE AT YOUR SOLE RISK. TO THE
FULLEST EXTENT PERMITTED BY LAW, WE DISCLAIM ALL WARRANTIES, EXPRESS OR
IMPLIED, IN CONNECTION WITH THE SITE AND YOUR USE THEREOF, INCLUDING,
WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. WE MAKE NO WARRANTIES
OR REPRESENTATIONS ABOUT THE ACCURACY OR COMPLETENESS OF THE SITE'S
CONTENT OR THE CONTENT OF ANY WEBSITES LINKED TO THE SITE AND WE WILL
ASSUME NO LIABILITY OR RESPONSIBILITY FOR ANY (1) ERRORS, MISTAKES, OR
INACCURACIES OF CONTENT AND MATERIALS, (2) PERSONAL INJURY OR PROPERTY
DAMAGE, OF ANY NATURE WHATSOEVER, RESULTING FROM YOUR ACCESS TO AND
USE OF THE SITE, (3) ANY UNAUTHORIZED ACCESS TO OR USE OF OUR SECURE
SERVERS AND/OR ANY AND ALL PERSONAL INFORMATION AND/OR FINANCIAL
INFORMATION STORED THEREIN, (4) ANY INTERRUPTION OR CESSATION OF
TRANSMISSION TO OR FROM THE SITE, (5) ANY BUGS, VIRUSES, TROJAN HORSES, OR
THE LIKE WHICH MAY BE TRANSMITTED TO OR THROUGH THE SITE BY ANY THIRD
PARTY, AND/OR (6) ANY ERRORS OR OMISSIONS IN ANY CONTENT AND MATERIALS
OR FOR ANY LOSS OR DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE OF
ANY CONTENT POSTED, TRANSMITTED, OR OTHERWISE MADE AVAILABLE VIA THE
SITE. WE DO NOT WARRANT, ENDORSE, GUARANTEE, OR ASSUME RESPONSIBILITY
FOR ANY PRODUCT OR SERVICE ADVERTISED OR OFFERED BY A THIRD PARTY
THROUGH THE SITE, ANY HYPERLINKED WEBSITE, OR ANY WEBSITE OR MOBILE
APPLICATION FEATURED IN ANY BANNER OR OTHER ADVERTISING, AND WE WILL
NOT BE A PARTY TO OR IN ANY WAY BE RESPONSIBLE FOR MONITORING ANY
TRANSACTION BETWEEN YOU AND ANY THIRD-PARTY PROVIDERS OF PRODUCTS OR
SERVICES. AS WITH THE PURCHASE OF A PRODUCT OR SERVICE THROUGH ANY
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MEDIUM OR IN ANY ENVIRONMENT, YOU SHOULD USE YOUR BEST JUDGMENT AND
EXERCISE CAUTION WHERE APPROPRIATE.

Limitation of Liability

YOU ACKNOWLEDGE AND AGREE THAT, TO THE MAXIMUM EXTENT PERMITTED BY
LAW, ALL RISK(S) ARISING OUT OF YOUR ACCESS TO AND USE OF THE SERVICES
REMAINS WITH YOU. NEITHER THE SITE NOR ANY OTHER PARTY INVOLVED IN THE
SERVICES WILL BE LIABLE (WHETHER BASED ON WARRANTY, CONTRACT, TORT
(INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR ANY OTHER LEGAL THEORY, AND
WHETHER OR NOT THE SITE HAS BEEN INFORMED OF THE POSSIBILITY OF SUCH
DAMAGE, EVEN IF A LIMITED REMEDY SET FORTH HEREIN IS FOUND TO HAVE FAILED
OF ITS ESSENTIAL PURPOSE) FOR: (A) ANY INCIDENTAL, SPECIAL, EXEMPLARY OR
CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, LOSS OF DATA OR LOSS OF
GOODWILL; (B) SERVICE INTERRUPTION, COMPUTER DAMAGE OR SYSTEM FAILURE;
(C) THE COST OF SUBSTITUTE PRODUCTS OR SERVICES; (D) ANY DAMAGES FOR
PERSONAL OR BODILY INJURY OR EMOTIONAL DISTRESS ARISING OUT OF OR IN
CONNECTION WITH THESE TERMS; (E) THE USE OF OR INABILITY TO USE THE
SERVICES; OR (F) ANY COMMUNICATIONS, INTERACTIONS OR MEETINGS WITH
OTHER USERS OF THE SERVICES OR OTHER PERSONS WITH WHOM YOU
COMMUNICATE OR INTERACT AS A RESULT OF YOUR USE OF THE SERVICES.

IN NO EVENT SHALL THE TOTAL, AGGREGATE LIABILITY OF THE SITE AND ITS
AFFILIATES AND SUBSIDIARIES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS,
EMPLOYEES AND AGENTS, ARISING FROM OR RELATING TO THE TERMS AND
SERVICES, OR FROM THE USE OF OR INABILITY TO USE THE SERVICES OR
INTERACTIONS WITH ANY OTHER USERS EXCEED THE TOTAL AMOUNT OF FEES
ACTUALLY PAID TO THE SITE BY YOU ACCORDING TO THE TERMS, OR ONE HUNDRED
US DOLLARS IF NO SUCH PAYMENTS HAVE BEEN MADE.

Indemnification

You agree to defend, indemnify, and hold us harmless, including our affiliates, all of our
respective officers, agents, partners, and employees, and other Users of the Site from
and against any loss, damage, liability, claim, or demand, including reasonable
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attorneys’ fees and expenses, made by any third party due to or arising out of: (1) your
Contributions; (2) use of the Site; (3) breach of these Terms of Use; (4) any breach of
your representations and warranties set forth in these Terms of Use; (5) your violation
of the rights of a third party, including but not limited to intellectual property rights; or
(6) any overt harmful act toward any other user of the Site with whom you connected via
the Site. Notwithstanding the foregoing, we reserve the right, at your expense, to
assume the exclusive defense and control of any matter for which you are required to
indemnify us, and you agree to cooperate, at your expense, with our defense of such
claims. We will use reasonable efforts to notify you of any such claim, action, or
proceeding which is subject to this indemnification upon becoming aware of it.

User Data

We will maintain certain data that you transmit to the Site for the purpose of managing
the performance of the Site, as well as data relating to your use of the Site. Although we
perform regular routine backups of data, you are solely responsible for all data that you
transmit or that relates to any activity you have undertaken using the Site. You agree
that we shall have no liability to you for any loss or corruption of any such data, and you
hereby waive any right of action against us arising from any such loss or corruption of
such data.

Electronic Communications, Transactions, and Signatures

Visiting the Site, sending us emails, and completing online forms constitute electronic
communications. You consent to receive electronic communications, and you agree
that all agreements, notices, disclosures, and other communications we provide to you
electronically, via email and on the Site, satisfy any legal requirement that such
communication be in writing. YOU HEREBY AGREE TO THE USE OF ELECTRONIC
SIGNATURES, CONTRACTS, ORDERS, AND OTHER RECORDS, AND TO ELECTRONIC
DELIVERY OF NOTICES, POLICIES, AND RECORDS OF TRANSACTIONS INITIATED OR
COMPLETED BY US OR VIA THE SITE. You hereby waive any rights or requirements
under any statutes, regulations, rules, ordinances, or other laws in any jurisdiction which
require an original signature or delivery or retention of non-electronic records, or to
payments or the granting of credits by any means other than electronic means.
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Termination

Both you and the Site may terminate these Terms at any time without notice to the other
party. Upon termination, you lose the right to access or use of the Services.

Miscellaneous Terms

These Terms, and any rights and licenses granted hereunder, may be transferred or
assigned by you only with the Site’s prior written consent, but may be assigned by the
Site without restriction and without notice to you.

These Terms constitute the entire agreement between you and the Site concerning the
Services and supersede all prior or contemporaneous communications of any kind
between you and the Site with respect to the Services. If any provision of these Terms is
held by a court or other tribunal of competent jurisdiction to be invalid, void, or
unenforceable, such provision shall be limited or eliminated to the minimum extent
necessary and replaced with a valid provision that best embodies the intent of these
Terms, and the remainder of these Terms shall remain in full force and effect.

No waiver of any provision of these Terms shall be deemed a further or continuing
waiver of such term or any other term, and the Site’s failure to assert any right or
provision under these Terms shall not constitute a waiver of such right or provision.

We reserve the right to modify, restrict access to, or discontinue the Services (or any
portion of the Services), temporarily or permanently, with or without notice to you, and
we are not obligated to support or update the Services. Unless explicitly stated
otherwise, any new features that result in a change to current Services shall be subject
to these Terms.

We reserve the right, at our sole discretion and without prior notice, to remove, disable
or restrict access to any Contribution that we consider to be in breach of these Terms,
the Code of Conduct, applicable laws or third-party rights, including but not limited to
intellectual property, image rights or data protection regulations.

Neither these Terms nor the Privacy Policy create any right of action on the part of any

third party, except for the Site and suppliers or others who are party to written
agreements with us explicitly giving them third party beneficiary rights.
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Contact Us

If you have questions, please contact us by email at soportededatos@ie.edu.

Code Of Conduct

As a diverse global community, IE fosters positive change through education, research
and innovation with respect for human dignity, support for equality and protection against
discrimination.

To uphold this mission, the IE community embraces the following principles:

+ Ethics. IE is dedicated to the advancement of ethics in the professional world.
Professional and academic ethics and integrity are at the core of our community. Every
member of the IE community has the right to expect evenhandedness, honesty, and
respect for others from their peers.

« Diversity. Diversity is hardwired into IE's DNA. Different opinions, experiences, values,
and identities enrich the learning process and the shared experience of the whole
community, and it is what makes us unique. IE promotes a culture within which every
member can freely express their opinions free of any discrimination based on origin,
culture, race, ethnicity, religious beliefs, diversity of conviction or opinion, gender identity
or expression, sex, sex characteristics, sexual orientation, disability, health status, age,
socio-economic status, political or syndical affinity or by any other personal or social
circumstance or condition.

+ Acceptance and respect. |IE is a community built on ideas, and as such, we nurture and
cherish academic freedom. We do this by fostering a culture of respect and acceptance
of different opinions, experiences, and outlooks and by creating an environment that
observes mutual respect.

* Inclusion. |IE embraces the contribution each individual makes, not simply because
humanism is at the heart of our values, but also because it is only by creating an inclusive
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space that we will all thrive. IE encourages all members of our community to freely
express themselves and make their contribution to the common good.

+ Equity and Justice. As a community, we work to support equity and justice. IE is
committed to creating equity in our community by combating discriminatory ideologies,
policies, and behaviors.

All these principles and values make up what we call IE ethical standards, which bind the
entire IE community.

Hereby, the users agree to respect the rules of IE Community, accepting and abiding by
its Code of Conduct:

1. To promote activities and actions that are aligned with IE's goals;

2. To observe the rules and regulations set out by IE and act in a way that
safeguards against risk to themselves or to others;

3. To refrain from unwanted behaviors with other users and/or members of the IE
community including harassment, bullying or other threatening behaviors;

4. To refrain from any misrepresentation which may cause detriment to the
reputation and brand of IE, the members of its community and/or the users of IE
Connects;

5. To maintain the integrity and security of the information and personal data of all
IE community members and/or the users of IE Connects;

6. To refrain from engaging in behavior that could constitute an act of disorder,
obscenities, or illegal activity of any kind.

This Code of Conduct applies to all members of the IE Community, including alumni,
students, faculty and staff, and to all users of this Site. Its contents affirm the
importance of honesty, inclusion, respect and tolerance for other users and members,
and the expectation that all of them will conduct themselves in accordance with the
highest standards of integrity and professionalism, a core pillar of IE.

TERMS OF USE - Page 14 of 15



IE reserves the right to determine the appropriate action of measures to be taken if a
breach of the Code of Conduct has taken place.

This Code of Conduct does not supersede any responsibilities or liabilities which may

arise under any laws and/or regulations.

Last Updated: February 2026
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