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Welcome to the “Ask A Bronco” website (wmich.edu/ask-a-bronco; the “Site”). This Site is 
made available to you by Protopia Technologies Inc., (“Protopia”) acting under contract 
with Board of Trustees of Western Michigan University on behalf of University 
Advancement (the “University”). These Terms of Use (the “Terms”) govern your access to 
and use of the site. Please read them carefully. These terms may be revised at any time. 

1. Acceptance of Terms 
By accessing or using the Site, you agree to be bound by these terms. If you do not 
agree to these terms, you may not access or use the Site. 
 

2. Eligibility 
You must be a student, faculty, staff, alumnus, or prospective student of the 
University, and at least 16 years of age, to use this Site. By using the Site, you 
represent and warrant that you meet this eligibility requirement. You also agree to 
provide accurate information about yourself as prompted by the Site’s 
questionnaire. If you provide any information that is inaccurate, or if the Site 
administrators have reasonable grounds to believe that such information is 
inaccurate, then your use of the Site may be suspended or terminated. 
 

3. User Conduct 
You agree to use the Site in a professional manner, consistent with the purposes for 
which the Site is intended. By way of example, and not as a limitation, you may not 
use the services of the Site to: 
 
a. Violate any University code of conduct of other guidelines, including applicable 

Policies | Western Michigan University and Student Code | Student Rights and 
Responsibilities | Western Michigan University. 

b. Violate any applicable laws or regulations. 
c. Create a false identity for the purpose of impersonating or misleading others. 
d. Send deceptive or false source-identifying information (e.g. phishing). 
e. Harvest or otherwise collect information about others, including email 

addresses. 
f. Defame, abuse, harass, stalk, threaten or otherwise violate the legal rights (such 

as rights of privacy and publicity) of others. 
g. Publish, distribute, or otherwise disseminate any inappropriate, profane, 

defamatory, obscene, indecent, unlawful or confidential material or 
information. 

https://protopia.co/
https://wmich.edu/policies
https://wmich.edu/studentrights/code
https://wmich.edu/studentrights/code
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h. Use the Site for political activities or commercial purposes. 
i. Advertise or offer to sell or buy any goods or services, or solicit an investment in 

any business. 
j. Send junk mail, spam, chain letters or any duplicative or unsolicited messages 

(commercial or otherwise). 
k. Solicit others to participate in surveys, contests, pyramid schemes, or other 

similar activities. 
l. Interfere with or disrupt the Site or servers or networks connected to the Site, or 

otherwise attempt to compromise the security of the Site. 

The University reserves the right to monitor and screen information and 
communications transmitted through the Site. You remain solely responsible for all 
the information you submit to the Site and all communications and other 
interactions you have with others that you connect with as a result of the Site. If it 
comes to the University’s attention, the University may take action against any user 
that violates these Terms, including without limitation asking Protopia to suspend or 
terminate the user’s access to or use of the Site. 

 

4. Diversity and Non-Discrimination Statements 
Members of the WMU community respect diversity, value the cultural differences of 
those around them, and engender a sense of social obligation. Because of these 
values, all individuals are expected to conduct themselves in a professional and 
civil manner. This includes exemplifying academic honesty, integrity, fairness, 
trustworthiness, personal responsibility, respect for others, and ethical conduct. 
These attributes are exhibited in the University setting as well as in the community. 
Members of the University community abide by this code out of commitment to 
serve as responsible citizens of the University, the community, the nation, and the 
world. Responsibility for fulfilling the obligations of the code of honor is shared by 
the students, faculty, and every other member of the University community. 
(Student Code | Student Rights and Responsibilities | Western Michigan University) 
 
Western Michigan University prohibits discrimination or harassment that violates 
the law or that limits opportunities of admission, employment or education based 
on the protected classes of race, color, religion, national origin, sex, pregnancy and 
related conditions, sexual orientation, gender identity, age, protected disability, 
protected veteran status, generic information, height, weight, familial status, or 

https://wmich.edu/studentrights/code
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marital status. (WMU Notice of Non-Discrimination | Institutional Equity | Western 
Michigan University) 
 

5. International Use 
Recognizing the global nature of the internet, you agree to comply with all 
applicable international/local laws regarding online conduct and acceptable 
content. 
 

6. Privacy 
Your use of the Site is governed by Protopia Privacy Policy and Digital Privacy Policy 
| Policies | Western Michigan University. You acknowledge and agree that in order to 
make the services of the Site available to you, Protopia will share, with the 
University, information you provide in the submission form, such as your name, 
email address, affiliation with the University, designated affinities, and specific 
question/request. In addition to the opt-out procedures set forth in the Protopia 
privacy policy, you may also unsubscribe from the Site by following the opt-out 
instructions on the Site or in any messages you receive from the Site. 
 

7. Submissions 
You acknowledge and agree that any questions, comments, suggestions, ideas, 
feedback, or other information provided by you on the Site (“Submissions”) are non-
confidential and shall become sole property of the University and Protopia. The 
University and Protopia shall own exclusive rights, including all intellectual property 
rights, and shall be entitled to the unrestricted use and dissemination of these 
Submissions for any lawful purpose, commercial or otherwise, without 
acknowledgement or compensation to you. You hereby waive all moral rights to any 
such Submissions, and you hereby warrant that any such Submissions are original 
with you or that you have the right to submit such Submissions. You agree there 
shall be no recourse against the University or Protopia for any alleged or actual 
infringement or misappropriation of any proprietary right in your Submissions. 
 

8. Trademarks 
The names, logos, and other trademarks appearing on the Site are the property of 
the University, Protopia, or other third parties. Any use or reproduction of such 
trademarks without the written permission of the University, Protopia, or such other 
owners is prohibited. 
 

9. Indemnity 

https://wmich.edu/equity/nondiscriminationnotice
https://wmich.edu/equity/nondiscriminationnotice
https://protopia.co/privacy/
https://wmich.edu/policies/privacy
https://wmich.edu/policies/privacy
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You agree to indemnity, defend and hold Protopia, the University, and each of their 
respective trustees, officers, directors, employees, and agents harmless from any 
and all claims, liabilities, damages, losses or expenses, including reasonable 
attorneys’ fees, made by any third party arising out of or related to your use of the 
Site, your violation of these Terms, or your violation of any rights of any person or 
entity. 
 

10. Modification of the Site 
The Site may be modified or discontinued, temporarily or permanently, at any time 
with or without notice to you. You agree that neither Protopia nor the University shall 
be liable to you or any third party for any modification, suspension, or 
discontinuance of the Site. 
 

11. Disclaimer 
THE SITE IS PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS. PROTOPIA AND 
THE UNIVERSITY EXPRESSLY DISCLAIM ALL WARRANTIES OF ANY KIND WITH 
RESPECT TO THE SITE, WHETHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, THE IMPLIED WARRANTIES OR MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE AND NON-INFRINGEMENT. PROTOPIA AND THE 
UNIVERSITY DO NOT WARRANT THAT THE SITE WILL OPERATE IN AN 
UNINTERRUPTED OR ERROR-FREE MANNER OR THAT THE SITE IS FREE OF 
VIRUSES OR OTHER HARMFUL COMPONENTS. USE OF THE SITE AND ANY 
COMMUNICATIONS OR OTHER INTERACTIONS YOU ENGAGE IN AS A RESULT OF 
THE SITE IS AT YOUR OWN RISK. 
 

12. Limitation of Liability 
IN NO EVENT SHALL PROTOPIA OR THE UNIVERSITY BE LIABLE FOR ANY DIRECT, 
INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES, OR DAMAGES 
FOR LOSS OF PROFITS, REVENUE, DATA, GOODWILL OR USE, INCURRED BY YOU 
OR ANY THIRD PARTY, WHETHER IN AN ACTION IN CONTRACT, TORT OR 
OTHERWISE, ARISING FROM YOUR ACCESS TO, USE OF, OR INABILITY TO USE, 
THE SITE. 
 
SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OR EXCLUSION OF 
LIABILITY. ACCORDINGLY, SOME OF THE ABOVE LIMITATIONS MAY NOT APPLY TO 
YOU. 
 

13. Notice 
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The University will alert you about any changes by updating the “Last updated” date 
of these Terms, and you waive any right to receive specific notice of each such 
change. It is your responsibility to periodically review these Terms to stay informed 
of updates. The University reserves the right to share notices via email. 
 

14. Violations 
Please report any violations of these Terms to ask-a-bronco@wmich.edu.  

mailto:ask-a-bronco@wmich.edu

