
CITY OF ALVORD

WATER, SEWER, TRASH SERVICE APPLICATION
*Deposit Required $350.00*
COMMERCIAL CUSTOMER INFORMATION – Account #__________________
Name __________________________________Start Date Needed____________ 

Service Address ____________________________________________________ 

Mailing Address (if different) ___________________________________________ 

City ____________________ State ________________ Zip _________________ 
Home Phone ___________________ Other _______________________________ 

SS# (last 4 digits) _______ DL#____________________ DOB________________ 

Email address _______________________________________________________      

Inside City Limits _____ Outside City Limits _____  ( Own the property
( Renting

Do we have your permission to share your contact info with our Economic Development Commission in order to see how they can assist you?   ( Yes ( Not at this time

Customer Signature ___________________________________________________

##############FOR OFFICE USE ONLY############### 

Taken by______________ DL Copied _______ Today’s Date__________________ 

Deposit Amount Paid _________ Check #______ Cash _____ Credit Card________ 

Today’s Meter Reading ________ Meter Serial #______________ Rt_____ Seq_____ 

Trash Charges ______ (*Audit)     Sewer charges ( included  ( excluded     EDC? ______
Close out previous acct ____Add to Monthly Checklist_____Dep Info reported_______ 
WATER SERVICE AGREEMENT
I. PURPOSE:  The City of Alvord is responsible for protecting the drinking water supply from contamination or pollution which could result from improper plumbing practices.  The purpose of this service agreement is to notify each customer of the plumbing restrictions which are in place to provide this protection.  The utility enforces these restrictions to ensure the public health 
and welfare.  Each customer must sign this agreement before the City of Alvord will begin 
service.  In addition, when service to an existing connection has been suspended or terminated, the water system will not re-establish service unless it has a signed copy of this agreement.

II. PLUMBING RESTRICTIONS:  The following undesirable plumbing practices are prohibited by State regulations.

A. No direct connection between the public drinking water supply and a potential source of contamination is permitted.  Potential sources of contamination shall be isolated from the public water system by an air-gap or an appropriate backflow prevention device.

B. No cross-connection between the public drinking water supply and a private water system is permitted.  These potential threats to the public drinking water supply shall be eliminated at the service connection by the installation of an air-gap or a reduced pressure-zone backflow prevention device.

C. No connection which allows condensing, cooling, or industrial process water to be returned to the public drinking water supply is permitted.

D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation or repair of plumbing at any connection which provides water for human use.

E. No solder or flux which contains more than 0.2% lead can be used for the installation or repair of plumbing at any connection which provides water for human use.

III. 
SERVICE AGREEMENT:  The following are the terms of the service agreement between the 
City of Alvord (the Water System) and ___________________________ (the Customer).

A. The Water System will maintain a copy of this agreement as long as the Customer and/or the premises is connected to the Water System.

B. The Customer shall allow his/her property to be inspected for possible cross-connections and other undesirable plumbing practices.  These inspections shall be conducted by the Water System or its designated agent prior to initiating service and periodically thereafter.  The inspections shall be conducted during the Water System’s normal business hours. 

C. The Water System shall notify the Customer in writing of any cross-connection or other undesirable plumbing practice which has been identified during the initial inspection or the periodic re-inspection.

D. The Customer shall immediately correct any undesirable plumbing practice on his/her premises. 

E. The Customer shall, at his/her expense, properly install, test, and maintain any backflow prevention device required by the Water System.  Copies of all testing and maintenance records shall be provided to the Water System.

IV.  
CROSS-CONNECTIONS & UNDESIRABLE PLUMBING PRACTICES

A. The Customer shall allow his property to be inspected for possible cross-connections and other undesirable plumbing practices.  These inspections shall be conducted by the Water System or its designated agent prior to initiating service and periodically thereafter.  The inspections shall be conducted during the Water System’s normal business hours.

B. The Water System shall notify the Customer in writing of any cross-connection or other undesirable plumbing practice which has been identified during the initial inspection or the periodic re-inspection.

C. The Customer shall immediately correct any undesirable plumbing practice on his premises.

D. The Customer shall, at his expense, properly install, test, and maintain any backflow prevention device required by the Water System.  Copies of all testing and maintenance records shall be provided to the Water System.

V.
ENFORCEMENT:  If the Customer fails to comply with the terms of the Service Agreement, 
the Water System shall, at its option, terminate service or properly install, test, and maintain an 
appropriate backflow prevention device at the service connection.  Any expenses associated with 
the enforcement of this 
agreement shall be billed to the Customer.

CUSTOMER’S SIGNATURE: __________________________________________

SERVICE ADDRESS: _________________________________________________

DATE: ____________________________________ ACCT. #: ________________

“This organization is an Equal Opportunity Provider.”
CITY OF ALVORD

PAYMENT POLICY

WATER, SEWER & GARBAGE COMMERCIAL CUSTOMERS

· A $250.00 deposit is required before an account can be opened - deposits are eligible for refund after 12 months of good payment history and no disconnections for non-payment 

· THERE IS A MINIMUM CHARGE OF $32.34 FOR WATER AND $20.11 FOR SEWER USAGE FROM 0-2000 GALLONS

· A one-time new customer service fee of $17.50 will be charged on the first month’s bill

· Payments can be made by cash, money order, or with a credit/debit card in person or using the drive-thru window – payments can also be made over the phone using a credit/debit card

· The City has an optional bank draft program which allows payments to be automatically deducted from their bank account each month – the customer must complete a bank draft form and attach a voided check 

· Customers will receive a bill on or around the first of each month

· Bills are always due on the 15th of each month

· Past due amounts are subject to a 10% late fee 

· Any customer with a past due account will receive a past due reminder & disconnect notice in the mail informing them of the date by which they need to pay in order for no service interruption

· If a customer needs more time in order to pay their bill, arrangements can be made by calling the office at (940) 427-5916 

· Once service has been disconnected for non-payment, the bill must be paid in full before service can be restored and a $50.00 fee will be added to the account

· If the lock out tag placed on the meter by the City is tampered with or removed before the bill is paid in full, a $75.00 tampering fee will be added to the bill and the meter will be padlocked

· If a check is returned for non-sufficient funds, the customer will be notified by phone and their service is subject to disconnection for non-payment – the customer will also be charged a $25.00 NSF fee and will no longer be able to pay with a check

I have read and understand the City of Alvord’s Payment Policy:
___________________________________________________________________________________

Signature




Printed Name



Date

APPLICATION FOR CERTIFICATE OF OCCUPANCY

____________________________________________________________________________ 

Address of Structure


Name of Business Occupying Structure

____________________________________________________________________________ 

Name of Business Owner


Business Owner’s Phone Number

____________________________________________________________________________ 

Business Owner’s Address

____________________________________________________________________________ 

Business Owner’s Email

____________________________________________________________________________ 

Type of Business



Anticipated Date of Opening

____________________________________________________________________________ 

Owner of Building



Owner’s Phone Number

____________________________________________________________________________ 

Owner’s Address

____________________________________________________________________________ 

Signature






Today’s Date


A Certificate of Occupancy is required on existing commercial structures when a new tenant or owner wishes to open a business. 

After you have completed the required application and paid the fee, it must be posted on a door or window. You may call and request the inspection when the following items are in place:

· Doors to the exterior should not have double key locks, slide bolts, or other locking devices other than a thumb turn lock or bolt

· When required, illuminated exit signs must be in good working order

· Address and suite # must be posted on the building in 6” minimum numbers on a contrasting background clearly visible from the street

· Every space must have 24-hour access to the electric panel which serves that space

· Missing circuit breakers or knockouts in electric panels and junction boxes must be filled

· Broken or damaged electrical fixtures and cover plates must be repaired or replaced

· Added electrical fixtures and outlets must comply with the National Electric Code

· Hose bibs should have vacuum breakers

· Plumbing fixtures must be in good working order

· Any unused plumbing must be capped

· Gas appliances and heaters must be properly vented and installed

Food Service Documents Required:

· Certificate of Occupancy application and fee
· Health permit from state (copy for our records)
· Food Manager’s certificate (copy for our records)
Certificate of Occupancy Issuance Date: ____________________





Office Use Only:


(Zoning approved


(Entered into Permit Log         PERMIT/CO NUMBER_________________ Fee $100.00








215 West Elm Street     P O Box 63     Alvord, TX  76225     (940) 427-5916

24-Hour On Call Phone:  (940) 736-9635


