Bayside Communications Cente

September 2020

Highlights / Accomplishments

° BCC Supervisors met to review schedule changes and rotations for 2021 calendar year.
° Staff are working hard to complete 2020 SMART goals and training requirements inthe center.
° BCC staff completed annual training on processing and receiving calls from individuals that are

hearing impaired.

° Supervisors are working on updating the training program

° Telecommunicator Hannah Ritger started with BCC and is currently training on late shift with CTO
Kunath. Welcome Hannah.
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