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Highlights/ Accomplishments 

• BCC Supervisors met to discuss 2021 training opportunities, Staff are working hard to complete 
2020 SMART goals and training requirements in the center. 

• BCC staff completed training on contacting the water department during large scale fires and 
use of address flags. 

• Intra do will be onsite in December for training on text to 911 for all staff as well as features and 
components of the new phone system. 

• Training Coordinator Krantz is working with the CTO's to evaluate and align the training phases 
for new hires, as well as conduct her quarterly training meeting. 
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