
Highlights/ Accomplishments 

• Supervisor Gannett will be developing a program to work with area businesses to educate and 

provide resources for employees to aid in calling BCC for emergency situations. 
• Staff will be trained on 1-43 response in spring, 2021 specifically as it pertains to NSFD response 

zones and units sent depending on location of the incident. 
• BCC Staff completed their DISC assessments and will be having informational sessions to discuss 

the composition of the staff, and how to work together more efficiently based on the identified 

characteristics and traits. 
• BCC welcomed Jessica Borland to the team. Jessica has a degree in criminal justice and is looking 

forward to a career in dispatch. 
• Supervisors will be attending an active threat virtual meeting as part of the North Shore Active 

Threat committee. 
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