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BCC received a grant to train all telecommunicators in providing CPR instructions to callers based

on criteria and circumstances in the call.

BCC met with NSFD and will be holding on-site monthly training for all BCC personnel on
pertinent fire topics based on call reviews and call trends in the North Shore.
BCC supervisor Reed will be serving on the active threat committee inthe North Shore, to assist

in training of personnel and protocol for the Communications Center

BCC Staff met with North Shore agencies and a decision was made to streamline processes in
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dispatch and eliminate the COVID-19 prescreening protocol for all callers.

CALL REVIEWS

"3 98%
- o

ALS CALLS

() () t 50/0

911 HANG UPS

") 595
£

§23%

ACCREDITATION

Qe RN



