


Staffed 24/7
19 telecommunicators/3-4 per shift

105,798 Phone calls processed
26,074 911 calls
e dispatched

911 & NON-EMERGENCY CALLS BY MONT

Jan Feb Mar Apr May Jun Jul \Ule] Sep Oct Nov Dec
2021 10753 9825 10547 10569 11721 13421 13762 15210 12185 12322 1 106/1/ 12494
~2022| 11493 10565 10577 10557 11119 12168 12109 11069 10847 10700 9/872 10859

2021 ~2022




I(réw'abe)men’roﬂon of Emergency Medical Dispatching Protocol

Expansion of North Shore IT Services (NSFD, Brown Deer,

Shorewood, BCC, Glendale)
Preliminary site visit and upgrades for NG911
BCC completed training in
3 , Active Shooter fraining
EMD Protocol and Quality Control on EMD Calls
Monthly > Department Response to large scale incidents

Training
5%

2022 HIGHLIGHTS

Training

44%
-~ Online Training  ® Classroom Training  ® Monthly Training




CodeRED is an emergency notification system that allows North Shore Public Safety

Departments to send emergency notifications to subscribers via email, text and phone
calls.

In case of an emergency, individuals within the effected geographic area will be notified
via text, phone, or email. There is no need to sign up for life-threatening emergency

ommunity Enroliment




Text 911 if you need EMERGENCY police, fire, or medical aid AND you
are deaf, hard of hearing, or speech disabled OR you cannot speak due
to a medical emergency OR when a voice call might endanger your life
or escalate the situation.

9-1-1

CALL IF YOU CAN

TEXTIF YOU CAN'T

TEXT-TO-911 /



911 & Non-emergency

Call Processing

2017 2018 2019 2020 2021

H911 M non-emergency
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I I 211 calls

2018 2019 2020 22%

DISPATCHED CALLS

78%

/

Cellular Phone Landline



Calls by hour
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Police & Fire Calls in 2022 2022 Calls

10440 19% 11%

70186

Police Fire - Bayside ~ River Hills * Fox Point * Whitefish Bay
= Shorewood * Glendale -~ Brown Deer



911 Calls 4 7%
Non-Emergency Collsl 9%

2022 vs 2021

70186

Police Calls for service T 11%

Fire Calls for service l 18%




Implement NG911 ESINET/Intrado equipment

Implement new technological service contracts with the
villages of Brown Deer and Shorewood

Implement information technology security audit
recommendations and remediation measures

Oversee 2023 capital projects for member agencies
plore new opportunities for Bayside IT consortium
e project and implement,

2023 GOALS



North Shore

Technology /-,@

i Services Our strateg
§ z is to focus the enterprise upo
ENTERPRISE information technology services.
IT SERVICES ENTERPRISE
OPERATIONS

|ge

® R IT BUSINESS

L SOLUTIONS

-

Proudly Serving: Bayside, Brown Deer, Shorewood,
Glendale, North Shore Fire & Rescue and the North
Shore



Bayside

>

>
>
>

Bayside Board Room A/V deploymen
Upgraded BAPD jail camera storage for certification
Decommission Village Hall Basement UPS1

Bayside DPW edge switch replacement through RMA

North Shore Fire & Rescue

>
>
>

ProQA EMD Deployment
NSFR Back Up Paging implemented
Final phases of Tellus/FatPOT integration to CAD/RMS

ACCOMPLISHMENTS-2022




Windows 2008

Glendale
» Glendale DPW mechanic Bay AP Deployment

» Resolved Glendale roaming profiles

» Migrated Glendale city hall and PD from Mitel to
RingCentral

ACCOMPLISHMENTS-2022



