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   Coronavirus Disease 2019         
 

FAQs 
For additional information, please visit coronavirus.ohio.gov or contact the Ohio Department of Health 
COVID-19 Call Center at 1-833-4-ASK-ODH. 

 

Q: What is coronavirus disease 2019 (COVID-19)? 

A: COVID-19, or coronavirus disease 2019, is respiratory disease caused by one of the seven 

coronaviruses known to infect humans. It was first identified in humans in Wuhan, Hubei Province, China, 
in December 2019. The virus that causes COVID-19 is called SARS-CoV-2.  
 

Q: Who is at risk? 

A: People who recently traveled to affected geographic areas, people in close contact with people who 

have COVID-19, people who care for patients with COVID-19, and people in areas that have experienced 
community spread, including communities in Ohio, are at elevated risk.  

 
Q: What are the symptoms? 

A: Symptoms, which generally appear two to 14 days after exposure, include fever, cough, and difficulty 

breathing. Most people who become sick do not require hospitalization, but older adults, people with 
chronic health conditions, and people with compromised immune systems are more likely to get very sick 
and require more advanced care.  

 
Q: How does it spread? 

A: COVID-19 is believed to spread mainly from person-to-person -- between people who are in close 

contact (within about 6 feet) with one another and through respiratory droplets produced when an infected 
person coughs or sneezes. 
It is believed that people are most contagious when they are most symptomatic/sickest. Some spread 
might be possible before people show symptoms, but this is not thought to be the main way the virus 
spreads. 
It also may be possible that a person can get COVID-19 by touching a surface or object that has the virus 
on it and then touching their own mouth, nose, or eyes, but this is not thought to be the main way the virus 
spreads. 
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Q: What can I do to prevent it? 

A: There are no vaccines to prevent COVID-19. Implement the personal prevention protection methods 

used to prevent flu and other infectious diseases. (See graphic below).  
Clean high-touch areas – counters, tables, doorknobs, light switches, bathroom fixtures, toilets, phones, 
keyboards, tablets, nightstands – every day using household cleaning spray or wipes according to label 
directions.  

 
(deleted where is it spreading QA) 
 
Q: Should I wear a face mask? 

A: The use of face masks by people who are not sick is not recommended to protect against respiratory 

diseases. Due to expected shortages, face masks should be reserved for people who show symptoms of 
COVID-19 to help prevent spread of the disease and by healthcare workers and others taking care of 
someone in a close setting.  
 

Q: Why is Ohio doing things like closing schools, restaurants and bars, suspending visits in nursing 

homes, banning large gatherings, asking businesses to have employees work from home, and asking 
people to limit contact with others? 

A: Preventing the spread of coronavirus disease 2019 and preventing deaths means preventing 

exposure to as many people as possible. While most people who contract COVID-19 will recover, they 
can pass the disease on to two or three other people, meaning the infection will eventually reach people 
unable to fight it. If everyone takes precautions, we can prevent this from happening as much as possible.  

 
Q: Is it safe to travel internationally? 

A: The federal government is advising against travel to certain countries due to COVID-19. For the latest 

updates, visit the U.S. Department of State and the Centers for Disease Control and Prevention travel 
advisory pages. 

 
Q: What should I do if I had contact with someone diagnosed with COVID-19? 

A: Detailed information for people who have had close contact with a person confirmed to have, or being 

evaluated for, COVID-19 are available from the Centers for Disease Control and Prevention here.  
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https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-prevent-spread.html
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Q: Should I get tested for COVID-19? 

A: Call a healthcare professional if you develop a fever and/or symptoms of respiratory illness -- such as 

cough or shortness of breath -- within 14 days of travel from an affected area or within 14 days of close 
contact with a COVID-19 patient. Older people, people with underlying medical conditions, and people 
with compromised immune symptoms should contact a healthcare provider early. If you experience severe 
symptoms (e.g., persistent pain or pressure in the chest, new confusion or inability to arouse, or bluish lips 
of face), contact a healthcare provider or emergency department and seek care immediately.  
 

Q: Will warm weather stop the outbreak of COVID-19? 

A: It is not yet known whether weather and temperature impact the spread of COVID-19. Some other 

viruses, like the common cold and flu, spread more during cold weather months, but that does not mean it 
is impossible to become sick with these viruses during other months. At this time, it is not known whether 
the spread of COVID-19 will decrease when weather becomes warmer.  
 
 

Updated Developed March 15, 2020, with information from ODH and the Centers for Disease Control and Prevention. 
Additional FAQs can be found at the CDC website here. 
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