
FOOD BANK PRODUCE 
DISTRIBUTION

LOCAL COORDINATOR OF: MEMBER OF: 

Visit the Greater Cleveland Food Bank every 
third Thursday of the month for free, fresh 
produce and other food.

4:00 PM – 6:00 PM
First Come, First Served

Rain or Shine
Please Bring Your ID

GreaterClevelandFoodBank.org/third-thursdays
Income Guidelines Apply 

•	 24-Hour Adult Protective Services 
Cuyahoga County Hotline: 216-420-6700

•	 24-Hour Child Abuse Hotline  
Cuyahoga County: 216-696-5437

•	 Cuyahoga County Suicide Prevention, 
Mental Health Crisis, Information & 
Referral Hotline: 216-623-6888

•	 Cleveland Rape Crisis Center  
24-Hour Hotline: 216-619-6192

•	 Domestic Violence and Child Advocacy 
Center 24-Hour Domestic Violence 
Helpline: 216-391-4357 
Family Helpline: 216-229-8800

•	 National Domestic Violence  
24/7 Hotline: 1-800-799-7233

•	 National Runaway Safeline  
24-Hour Hotline: 1-800-786-2929

•	 National Suicide Hotline:  
1-800-273-8255

•	 Poison Control: 1-800-222-1222

•	 Substance Abuse and Mental Health 
Services Treatment Referral Hotline: 
1-800-662-4357

•	 United Way’s First Call for Help  
Dial 211 or 216-436-2000

OTHER COMMUNITY  
RESOURCES

2019-2021 STRATEGIC PLAN 

FAMILY
PROGRAMS & SERVICE

Do you know someone 
who is in need of food?

We’re here to help!

15500 South Waterloo Road, Cleveland, OH 44110
Help Center Phone: 216-535-2096 
GreaterClevelandFoodBank.org

RESOURCE GUIDE

Working together to ensure that everyone 
in our communities has the nutritious 

food they need every day. 

OUR MISSION:



GREATER CLEVELAND 
FOOD BANK PROGRAMS

BENEFITS OUTREACH 
AND HELP CENTER

SENIOR BOXES provide seniors with 
nutritious USDA foods like rice, juice, cereal 
and fresh produce to enhance their diet.

SENIOR MEALS PROGRAM provides 
nutritious and nourishing meals to help 
seniors who are living in their own homes. 
Prepared meals are delivered to community 
centers or picked up by partners for delivery 
to homes of housebound seniors.

SENIOR MARKETS provide healthy, 
nutritious foods to low income seniors 
residing in larger apartment and housing 
complexes. Cooking demonstrations, 
nutrition tips and benefits outreach also 
help to provide additional resources to 
seniors through this model.

We assist with the application process for 
public benefits and help connect clients 
to hot meals, food pantries and produce 
distributions.

•	 SNAP Applications

•	 Address employment, housing and health- 
care issues

•	 We’re out in the community every day to 
help in person

•	 Our Help Center assists clients in person  
or over the phone

OUR SENIOR SERVICESHELP CENTER  
•	 Live Chat with a Help Center Representative

•	 Walk-ins welcome!

•	 8 AM to 6 PM Monday–Friday

CALL 216-535-2096

KIDS CAFE provides free meals after 
school to children through a variety of 
partners including libraries, schools and 
community centers. 

SUMMER FEEDING provides free 
nutritious meals to children during summer 
break at neighborhood locations such as 
libraries, schools and community centers.

MOBILE PANTRY provides free direct 
community delivery of fresh fruits and 
vegetables to a central location.

SCHOOL MARKET provides free ready 
access to fresh produce to children and their 
families at school. Check with your school 
principal for location information.

BACKPACK FOR KIDS provides children 
with bags of nutritious food that are sent 
home with each child on Fridays to sustain 
them through the weekend.

EMERGENCY FEEDING PROGRAMS:

PANTRIES provide three-day supplies of 
food to families to take home through our 
partner agencies. 

HOT MEALS provide prepared food on-site 
for individuals and families to enjoy through 
our partner agencies. 

To locate a program, please call 216-535-2096 
or visit GreaterClevelandFoodBank.org.


