
The new year is here! This means your tax documents will soon arrive. Let Empowering and Strengthening 

Ohio’s People (ESOP) prepare your 2020 taxes for FREE!  

• Get your refund — usually in two weeks — at no cost to you! Don’t get scammed! 
 
• IRS-certified preparers perform this valuable service (bilingual) 
 
• FREE to clients who meet program income guidelines 

ESOP’s tax site opens February 4, 2021 

Call 216.373.1730 

visit www.refundohio.org or call 211 to use 

the automated system to schedule your 

appointment with ESOP. 

ESOP is a nonprofit HUD-approved housing and financial counseling agency. Our team of financial counselors, coaches and trainers are 
specially trained to help people reach their financial and housing goals. ESOP is a subsidiary of the Benjamin Rose Institute on Aging. 

With the COVID-19 pandemic, our tax services are being offered remotely through: 

DRIVE-UP SERVICE AND DROP-OFF SERVICE 

Benjamin Rose Institute on Aging  

11890 Fairhill Road, Cleveland, OH 44120 

Tuesdays: February 9—April 6 

Thursdays: February 4—April 8 

Saturdays: February 6—April 10 
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