
SHORT-TERM RENTAL 
DISCUSSION 



STR - DEFINITIONS
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Dwelling units that are used for 
overnight lodging accommodations that 
are provided to renters for no longer 
than 30 days.

A residential dwelling unit, or any room 
therein that is rented for periods of less 
than 30 consecutive days.

Wilmington- two definitions: Homestay 
lodging or whole-house lodging

A dwelling unit that can be used for 
overnight lodging accommodations that 
is provided to renters for no longer than 
30 days for compensation. 

A portion of or the entire dwelling unit 
can be used for lodging, including part 
or all of an accessory structure
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Chapel Hill Asheville

Raleigh Wilmington

Blowing Rock Brevard

Cornelius Greensboro

Woodfin Boone

Laurel Park Burke County

Town of Highlands Banner Elk

Southport Lake Lure 

NC CITIES



So many choices! MisterBnb, 
Evergreen Club (over 50)







ROOM OCCUPANCY TAX
Month Occupancy Tax-

% from STRs 
Occupancy Tax 
(STR Only)

December 2021 7.7% $1262

January 2022 12.2% $1867

February 2022 14.2% $2512

March 2022 11.5% $2139

April 2022 10.1% $2159

May 2022 11.5% $2426

In 2022, STRs consistently provided 10% or 
more of the total occupancy taxes collected
STR tax amounts doubled over 6 months
o Belmont is seeing a trending increase in rental 

stays 



CURRENT ORDINANCE
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Regulations – Chapter 5 
o Lodging: available for short-term human habitation, 

including daily and weekly letting 

RR, SR, GR, NC-R, NC-C, DD, HC, INF-D, TN-D, 
IC-D
o Limited Lodging – Bed & Breakfast* - See Chapter 6 
o Open Lodging – includes hotels, assisted living

Definition – Bed and Breakfast 
o A use that takes place within a building that, prior to 

such an establishment, was a single-family residence, 
that consists of renting from one to eight dwelling rooms 
on a daily basis to tourists, vacationers, and business 
travelers, where meals are provided only to guests. The 
homeowner shall reside on site and employment shall 
not exceed two full time employees in addition to the 
owner(s).

Antiquated – Update needed 



• Why Needed?
• Who or what are we 

protecting?

• Police and Code 
Enforcement

• 5 - Service calls
(2018-2020)

• 1 – code enforcement 
case

• No calls since 2020

• Property Damage – STR (3)
• Civil Disturbance
• Hit & Run (Mailbox)

PROBLEM?
Goals of potential Ordinance
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STATE LAW BACKGROUND –
WILMINGTON SCHROEDER CASE

7/1/20XX 21

Wilmington enacted short term rental regulations in 2019
Included: 

Cap on total number allowed
Separation requirements

Lottery system
Amortization of existing rentals 

= Violation of state law

Some components ruled illegal, other components may remain



AVOID:
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Prohibiting the total ability of residential property owners to rent or lease their property 

Cities cannot require property owners to obtain permission from the city to lease or rent their property.

• No registration 

• No cap on the number allowed
• No separation distance 

• Can require zoning permit

• Can adopt development standards

• Can adopt operational limits 



ORDINANCE – ABILITY TO REGULATE
STANDARD LAND USE/HEALTH/SAFETY DETAILS

Define short term rental as 
a land use

Allow with conditions 
Allow in specific zoning districts

Whole house lodging

Homestay lodging 

7/1/20XX 23

Permit if special requirements are met

Apply development standards/
operational limits 

Off street parking         Occupancy limits
Waste management    No large gatherings



SURVEY



ONLINE SURVEY OVERVIEW

First Facebook post 
and email blast

Second Facebook 
post

Water bill / Water 
Smart Portal 

Survey Collection Methods and Response Volume 
o Published to Facebook: June 15th

o Emailed link to city boards/HOA management groups 
o 2nd post to Facebook: June 21 
o Published on water bill/Water Smart Portal 

Survey Responses 
o Open from June 15th to July 12th o Total Responses: 464
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FRAMEWORK



WHY ARE WE HERE?
Direction from council to work with planning board 
Planning board’s role: receive staff’s research and survey 
results and provide feedback 
o Ideally, there will be enough consensus/feedback for staff to have a 

clear pathway of moving forward/present back to city council 

Staff’s role: receive the board’s feedback and proceed with 
a text amendment  



DO WE WANT TO REGULATE SHORT TERM 
RENTALS IN BELMONT?



DO WE WANT TO REGULATE SHORT TERM 
RENTALS IN BELMONT?

YES NO
“Yes” includes… 
o Determining definitions
o Selecting zoning 

districts
o Adding performance 

standards  

“No” includes… 
o Allowing STRs by-right in all 

zoning districts and letting the 
market dictate operations 

o Defining STRs without adding 
performance standards 



YES, WE DO NEED TO REGULATE.

What are potential goals of the ordinance?
oTo better identify the use/definition 
oTo provide for the safety of the renter and the existing neighbors 
oTo preserve neighborhood character 
oTo ensure compatibility among building types/different zoning districts 

We want to keep in mind goals need to relate to the public 
health, safety, and welfare



YES, WE DO NEED TO REGULATE.
First, what do we have the ability to regulate per state law?
oDefining land uses 
o Limiting use to specific zoning districts 
oPerformance standards 

• Parking 
• Trash 
• Noise/Large gatherings 
• Occupancy limits 



YES, WE DO NEED TO REGULATE.

Defining land uses – Are you comfortable with adding these three 
definitions? 
o Short-term rentals: a rental of any dwelling to any person(s) for 

temporary use for fewer than thirty consecutive days  
oWhole house lodging: the rental of an entire dwelling unit that provides 

lodging for pay for fewer than thirty consecutive days 
oHomestay lodging: a rental of a room(s) in a private home or on-site 

where a permanent resident resides and is present at the property during 
the time of stay. 



YES, WE DO NEED TO REGULATE.
Current ordinance: Allows bed & breakfasts (limited lodging) in all 
zoning districts 
Do we want to allow STRs in all zoning districts? 
oOr just residential/mixed use zoning districts? 



YES, WE DO NEED TO REGULATE.
Do we differentiate zoning districts based on whole house lodging 
and homestays?
oWhat zoning districts are we comfortable allowing STRs to operate 

within? 
• For whole house lodging? 
• For homestay lodging? 

o Should there be special requirements for specific zoning districts? 



YES, WE DO NEED TO REGULATE.
Do we want to have performance standards? 
Do we differentiate performance standards based on whole 
house lodging and homestays?



YES, WE DO NEED TO REGULATE.

Do we need the following 
performance standards for 
whole-house lodging?
oParking 
oTrash
oNoise
o Large gatherings 
oOccupancy limits 
oOther?

Do we need the following 
performance standards for 
homestays?
oParking 
oTrash
oNoise
o Large gatherings 
oOccupancy limits 
oOther?



NO, WE DO NOT NEED TO REGULATE.

Are we okay with allowing STRs by-right in all zoning districts? 
To do so, we would need to add appropriate definitions
o Short-term rentals: a rental of any dwelling to any person(s) for 

temporary use for fewer than thirty consecutive days  
We would not need to add any additional performance standards 
This would allow for the free market to naturally guide STR 
operations



RECAP 


