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CHAPTER FIVE:  PLANNING, ZONING, USE, AND 
DEVELOPMENT OF LAND AND IMPROVEMENTS 

Subchapter 5.15:  Requests for Reasonable Accommodations in Housing 

5.15.010 Purpose 

It is the policy of the Town of Colma to provide reasonable accommodations for persons with 
disabilities seeking fair and equal access to housing in the application of its zoning laws, 
building codes, and other land use regulations, policies and procedures.  The purpose of this 
subchapter is to provide a process for making a request for reasonable accommodation. 

[History: ORD. 652, 1/10/07, ORD. 688, 3/10/10] 

5.15.020 Applicability 

(a) This subchapter applies to persons with disabilities as defined under the Americans with 
Disabilities Act of 1990 (“ADA”); the Federal Fair Housing Act; the California Fair Employment 
and Housing Act; and Health and Safety Code sections 19955 et seq. (the “Acts”). 

(b) Authorized Applicants.  A request for reasonable accommodation may be made by any 
person with a disability, their representative or any entity, when the application of a zoning law, 
building code or other land use regulation, policy or practice acts as a barrier to fair housing 
opportunities. A person with a disability is a person who has, or is regarded as or has a record 
of having, a physical or mental impairment that limits or substantially limits one or more major 
life activities within the meaning of the Acts.  

(c) Elimination of Regulatory Barriers.  A request for reasonable accommodation may 
include a modification or exception to Town rules, policies and procedures, or to the standards 
and practices for the siting, development and use of housing or housing-related facilities that 
would eliminate regulatory barriers and provide a person with a disability equal opportunity to 
housing of their choice. A request for reasonable accommodation shall comply with Section 
5.15.030 of this subchapter. 

[History: ORD. 652, 1/10/07, ORD. 688, 3/10/10] 

5.15.030 Application Requirements 

(a) Application.  A request for reasonable accommodation sought to obtain equal access to 
housing or the use of land within the Town of Colma by a qualified individual with a disability 
shall be initiated by submitting to the City Planner a completed application form, signed by the 
property owner or authorized agent, containing the following information: 

(1) The applicant’s name, address and telephone number; 

(2) Address of the property for which the request is being made; 

(3) The current use of the property; 
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(4) The basis for the claim that the individual is considered disabled under the Acts; 

(5) The code provision or other Town regulation or policy from which 
accommodation is being requested; and 

(6) An explanation of why the accommodation is necessary to make the specific 
property accessible to the individual. 

(b) Review with Other Planning Applications.  If the request for reasonable accommodation 
is being made in connection with a project or other land use that also requires some other 
planning approval (such as a use permit, variance, design review permit, zone change, general 
plan amendment or subdivision), then the applicant shall file the application containing the 
information required by subsection (a) with the City Planner together for concurrent review with 
the application(s) for approval. 

[History: Ord. 652, 1/10/07; ORD. 388, 3/10/10; ORD. 693, 9/8/10] 

5.15.040 [Repealed.] 

[History: Ord. 652, 1/10/07; ORD. 388, 3/10/10; ORD. 693, 9/8/10] 

5.15.050 Public Notice 

Written notice of a request for reasonable accommodation shall be given as follows: 

(a) No Related Discretionary Approval.  If there is no discretionary approval sought other 
than the request for reasonable accommodation, notice shall be mailed to the owners of record 
of all properties which are immediately adjacent to the property which is the subject of the 
request at least fifteen (15) days prior to the decision.   

(b) Related Discretionary Approval. If the request is made in conjunction with another 
discretionary planning approval, notice of the requested accommodation shall be transmitted 
along with and in the manner prescribed for the other planning application. 

(c) Notice of Proposed Decision.  The notice required by this section shall inform adjacent 
property owners of the requested accommodation; the proposed decision whether to grant or 
deny the request; and that any person may make a request for a hearing with the City Planner 
to contest the proposed decision within 10 days of the date the notice is mailed.  If no request 
for a hearing is received, the proposed decision shall become final on the date the notice of 
decision required by Section 5.15.070 (g) below is issued. 

[History: Ord. 652, 1/10/07; ORD. 388, 3/10/10; ORD. 693, 9/8/10] 

5.15.060 Consideration of Request; Public Hearing. 

(a) Consideration of Request. In considering whether to grant or deny a request for 
reasonable accommodation, the City Planner shall consider all resources available to the Town 
for use in the funding and operation of the service, program or activity. 
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(b) Public Hearing.  If a hearing is requested pursuant to Section 5.15.050(c), the City 
Planner shall notice and conduct a public hearing on the request for reasonable accommodation 
as set forth in Sections 1.02.230-1.02.240 of this Code. 

(c) Findings. The written decision to grant or deny a request for reasonable accommodation 
shall be based on consideration of the factors set forth below. 

(1) Whether the housing, which is the subject of the request, will be used by an 
individual with a disability under the Acts. 

(2) Whether the request for reasonable accommodation is necessary to make 
specific housing available to an individual with a disability under the Acts. 

(3) Whether there is an alternative accommodation which may provide an equivalent 
level of benefit.  However, the City Planner shall give “primary consideration” to the 
accommodation requested by the applicant, and shall endeavor to provide that 
accommodation, unless the Town’s alternative will provide an equivalent level of benefit 
and the requested accommodation would fundamentally alter the nature of the 
program, service, or activity, or result in an undue financial or administrative burden. 

(4) Whether the requested accommodation would negatively impact surrounding 
uses or properties. 

(5) Whether the requested reasonable accommodation would impose an undue 
financial or administrative burden on the Town. 

(6) Whether the requested reasonable accommodation would require a fundamental 
alteration in the nature of the Town program or law, including, but not limited to, land 
use and zoning. If the Town determines that a requested accommodation would result 
in a fundamental alteration or an undue financial or administrative burden, the Town 
may take any other action that would not result in such an alteration or such burdens 
but would nevertheless ensure that individuals with disabilities receive equal access to 
the benefits or services provided by the Town. 

(d) Conditions of Approval. In granting a request for reasonable accommodation, the City 
Planner may impose any conditions of approval deemed reasonable and necessary to ensure 
that the reasonable accommodation would comply with the findings required in subsection (a) 
of this section. 

[History: Ord. 652, 1/10/07; ORD. 688, 3/10/10; ORD. 693, 9/8/10] 

5.15.070 Notice of Decision 

A written notice of decision either granting or denying the request, including any reasonable 
conditions, shall be issued in the same manner as provided in Section 5.15.050 above, after the 
required 10 day notice period has ended. The notice of decision shall contain the factual 
findings, conclusions and reasons for the decision.  A decision to deny a request shall include 
the reasons why providing the requested accommodation would fundamentally alter the nature 
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of the service or program in question or would result in an undue financial or administrative 
burden. 
 

[History: Ord. 688, 3/10/10; ORD. 963, 9/8/10] 

5.15.080 Appeal of Determination 

A determination by the City Planner to grant or deny a request for reasonable accommodation 
may be appealed to the City Manager in accordance with section 1.02.430 of the Colma 
Municipal Code. 
 

[History: Ord. 652, 1/10/07; ORD. 688, 3/10/10; ORD. 693, 9/8/10] 



Reasonable Accommodation Form  March 23, 2007 

TOWN OF COLMA 
REASONABL E ACCOMMODATION REQUEST FO RM  

To: _____________________________________________________________________________ 
        (Department Head) 

From: ___________________________________________________________________________________________ 
         (Name of person requesting accommodation) 

Address __________________________________________________________________________________________ 
   Street  Apt. #    City  State  Zip    

Telephone (             )                                                      

Address of property for which the request will be made (if different than above):  

_________________________________________________________________________________________________            
  Street   Apt. #   City   State   Zip 
 
Current Use of Property:____________________________________________________________________________ 
 
Describe your individual disability: 
 
__________________________________________________________________________________________________ 
 
What is the Zoning Code provision(s) or other Town regulation or policy from which Reasonable Accommodation 
is being requested?  Contact the Planning Department at 650-985-2590 or the City Clerk at 650-997-8300 if you 
need assistance: 
 
__________________________________________________________________________________________________ 
 
Describe what you need to accommodate your disability and why and how you believe the Town should fulfill this 
request (Please attach additional sheets as necessary): 
 
__________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________ 
 
 

I certify that I have a disability or medical condition that requires reasonable accommodation, which will be met by the adjustments 
described above. 

 

Signature: ________________________________________________________________________________ 
            (Date) 

PERSONAL INFORMATION NOTICE
Pursuant to the Federal Privacy Act (P.L.93-579) and the Information Practices Act of 1977 (Civil Code Sections 1798, et seq.), notice is hereby given for the request of personal information by 
this form. The requested personal information is voluntary. The principal purpose of the voluntary information is to facilitate the processing of this form. No disclosure of personal information will 
be made unless permissible under Article 6, Section 1798.24 of the IPA of 1977. Each individual has the right upon request and proper identification, to inspect all personal information in any 
record maintained on the individual by an identifying particular. Direct any inquiries on information maintenance to your ADA Coordinator. 


