Pacific Gas and
: Electric Company

Important Customer Message:
Prepare for possible power
outages and help us reach
you. Please visit
pge.com/mywildfirealerts to
update your contact
information today.

RE: Important Message: Take Action Today to Prepare for Possible Public Safety Power Outages
Dear Valued Customer:

Given the growing threat of extreme weather, we want all of our customers to be prepared for potential power
outages. If extreme fire danger conditions threaten a portion of the electric system serving your community, it may be

necessary for us to turn off electricity in the interest of public safety. This is called a Public Safety Power Shutoff.

What you need to know about Public Safety Power Shutoff

We want all our customers to understand why it may be necessary for us to shut off
electric power during times of extreme wildfire risk.

Before any Public Safety Power Shutoff, we carefully review a combination of
criteria such as predictions of strong winds and very low humidity levels, along with
critically dry vegetation and on-the-ground observations from field crews.

Because the energy system relies on power lines working together to provide
electricity across cities, counties and regions, your power may be shut off, even if
you do not live or work in an area experiencing high winds or other extreme weather
conditions. This is done to ensure the safety of all communities and customers.

If we need to turn off your power, we will attempt to contact you in advance by
phone, text and email, and provide updates through social media, local news, radio
and the pge.com website.

We expect to be able to restore power to most of our customers within 24 to 48
hours after the extreme wildfire risk ends. We urge our customers to prepare for
longer outages lasting 2 to 5 days in case equipment needs to be repaired or
other actions are needed to ensure public safety.

How to better prepare

Attend a Wildfire
Safety Open House

To learn more about how
to stay safe and about
Public Safety Power
Shutoffs, including details
on upcoming regional
open houses and
informational webinars,
please visit
pge.com/wildfiresafety.

We know how much our customers rely on electric service and want to work together to help you prepare for potential
power outages related to extreme weather or wildfire threats. Here are some important steps you can take today:
Sign up for alerts by visiting pge.com/mywildfirealerts or call 1-866-743-6589 during normal business hours
to update your contact information. We will use this information to alert you through automated calls, texts and

emails, when and where possible, prior to a Public Safety Power Shutoff.

Plan for medical needs like medications that require refrigeration or devices that need power.
Identify backup charging methods for phones and keep hard copies of emergency numbers.
Build or restock your emergency kit with flashlights, fresh batteries, first aid supplies and cash.

Know how to manually open your garage door.

For more information on our wildfire safety efforts and Public Safety Power Shutoffs, including details on upcoming
open houses and informational webinars in your region, please visit pge.com/wildfiresafety.

Sincerely,

PG&E Community Wildfire Safety Team

Following the wildfires in 2017 and 2018, some of the changes included in this document are contemplated as additional precautionary measures
intended to further reduce future wildfire risk. CCR-0219-0803



Dada la creciente amenaza de clima extremo, queremos que todos nuestros clientes estén preparados para
posibles apagones. Si las condiciones extremas de peligro de incendio amenazan una parte del sistema eléctrico
que sirve a su comunidad, puede ser necesario que desconectemos la electricidad en interés de la seguridad
publica. Esto se denomina Public Safety Power Shutoff (Apagado de Energia por Seguridad Publica). Inscribase
para recibir alertas visitando pge.com/psps-es o llame al 1-866-743-6589 durante el horario laboral normal para
actualizar su informacion de contacto. Utilizaremos esta informacion para alertarle a través de llamadas, textos y
correos electrénicos automatizados, cuando y donde sea posible, antes de un Public Safety Power Shutoff. Para
obtener mas informacién sobre nuestros esfuerzos de seguridad contra incendios forestales y Public Safety Power
Shutoff, incluyendo los detalles de las préximas jornadas de puertas abiertas y seminarios informativos en
linea en su regidn, por favor visite pge.com/psps-es.
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Trwéc moi de doa ngay cang gia tiang cia thoi tiét khic nghiét, ching tdi mudn tat ca cac khach hang ctia minh dwgc chuan
bi cho van dé mat dién c6 thé xay ra.

Né&u cac diéu kién hda hoan cuwc ky nguy hiém de doa mot phan hé théng dién dang phuc vu trong cong déng cla ban, ching
tdi c6 thé can phai tat dién vi ly do an toan cong cdng. Bidu nay dugc goi 1a Tat dién vi An toan Cong cong. Ghi danh dé nhan
duwoc cac bdo dong bang cach goi s6 1-866-743-6589 trong gt lam viéc binh thudng dé cap nhat cac chi tiét lién lac cla ban.
Chung toi s& sir dung théng tin nay dé thong bdo cho ban bich cach goi, text va email tu ddng, bat ct 1tic nao va noi nao cé
thé, trudc khi Tat Dién vi An Toan Céng cong. D& biét thém thong tin vé cac nd lic bao vé an toan clia ching toi tir cic vu
chay rirng va théng bao Tat dién vi An Toan Cong cdng, bao gdm céc chi tiét vé cac budi hdi thao tric tiép hay trén mang
trong khu vire clia ban dé théng bao tin tirc, vui long goi 1-866-743-6589.



