AGENDA
REGULAR MEETING
CITY COUNCIL OF THE TOWN OF COLMA

Colma Town Hall
1198 El Camino Real
Colma, CA 94014

Wednesday, January 8, 2020
7:00 PM

PLEDGE OF ALLEGIANCE AND ROLL CALL
ADOPTION OF AGENDA
PRESENTATION

Holiday House Decoration Contest Winners

Police Department End of Year Report

PUBLIC COMMENTS

Comments on the Consent Calendar and Non-Agenda Items will be heard at this time. Comments
on Agenda Items will be heard when the item is called.

CONSENT CALENDAR

Motion to Accept the Minutes from the December 11, 2019 Regular Meeting.
Motion to Accept the Report of Checks Paid for December 2019.

Motion to Adopt an Ordinance Amending Colma Municipal Code Subchapter 8.01 Prohibiting the
Feeding of Wild Birds or Wild Animals on Public and Private Property Pursuant to CEQA Guideline
15061(b)(3) (second reading).

Motion to Accept Informational Report on Recreation Department Programs, Activities, Events, and
Trips for the Fourth Quarter of 2019.

Motion Approving and Accepting the Development Impact Fee Report for Fiscal Year Ending June
30, 2019.

Motion to Accept and Approve the Closeout of the 2010 ADA Transition Plan.

Motion to Adopt a Resolution Amending Chapter Three of the Colma Administrative Code, Relating
to Various Employment-Related Policies.
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PUBLIC HEARING
8. OLIVET PARKWAY STREET NAME CHANGE TO ETERAL HOME PARKWAY

Consider: Motion to Adopt a Resolution Approving the Renaming of Olivet Parkway Between El
Camino Real and Hillside Boulevard to Eternal Home Parkway.

9. 2019 COLMA BUILDING CODE

Consider: Motion to Conduct a Public Hearing on, Waive the Second Reading of, and Adopt an
Ordinance Amending Chapter 5, Subchapter 4 of the Town of Colma Municipal Code, Adopting by
Reference the 2019 Edition of the California Building Standards Code (California Code of
Regulations, Title 24), Consisting of the 2019 California Building Code, the 2019 California
Residential Code, the 2019 California Electrical Code, the 2019 California Mechanical Code, the 2019
California Plumbing Code, the 2019 California Fire Code, the 2019 California Energy Code, the 2019
California Green Building Standards Code, the 2019 California Historical Building Code, the 2019
California Existing Building Code and the 2019 California Referenced Standards Code; the 1997
Edition of the Uniform Housing Code; and the 2018 International Property Maintenance Code,
Together with Certain Additions, Amendments, and Deletions.

NEW BUSINESS
10. 2019 CAPITAL PROJECT UPDATE

Consider: Motion to Adopt a Resolution Approving FY 2019-20 Fiscal Year Budget Amendment
Carrying Over $2,549,548 of Unspent Capital Project Budgets From Prior Years to FY 2019-20 Fiscal
Year Budget, Releasing $64,985 of Unspent Capital Project Funding Back to Reserves, With $33,418
to Capital Reserve Fund 31 and $31,567 to Fleet Replacement Fund 61, and Increasing the
Serramonte Blvd/Collins Ave Master Plan Budget by $25,000.

REPORTS

Mayor/City Council
City Manager

ADJOURNMENT

The City Council Meeting Agenda Packet and supporting documents are available for review at the Colma Town Hall, 1198 El
Camino Real, Colma, CA during normal business hours (Mon — Fri 8am-5pm). Persons interested in obtaining an agenda via e-mail
should call Caitlin Corley at 650-997-8300 or email a request to ccorley@colma.ca.gov.

Reasonable Accommodation

Upon request, this publication will be made available in appropriate alternative formats to persons with disabilities, as required by
the Americans with Disabilities Act of 1990. Any person with a disability, who requires a modification or accommodation to view
the agenda, should direct such a request to Pak Lin, ADA Coordinator, at 650-997-8300 or pak.lin@colma.ca.gov. Please allow
two business days for your request to be processed.
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Item #1

MINUTES
REGULAR MEETING
City Council of the Town of Colma
Town Hall Council Chamber, 1198 ElI Camino Real
Colma, CA 94014
Wednesday, December 11, 2019
7:00 PM
CALL TO ORDER

Mayor John Irish Goodwin called the meeting to order at 7:05 p.m.

Council Present — Mayor John Irish Goodwin, Vice Mayor Diana Colvin, Council Members
Helen Fisicaro, Raquel Gonzalez and Joanne F. del Rosario were all present.

Staff Present — City Manager Brian Dossey, City Attorney Christopher Diaz, Chief of Police
Kirk Stratton, Director of Public Works Brad Donohue, City Planner Michael Laughlin, and
City Clerk Caitlin Corley were in attendance.

ADOPTION OF THE AGENDA

Mayor Goodwin asked if there were any changes to the agenda; none were requested. He
asked for a motion to adopt the agenda.

Action: Vice Mayor Colvin moved to adopt the agenda; the motion was seconded by
Council Member del Rosario and carried by the following vote:

Name Voting Present, Not Voting Absent

Aye | No | Abstain | Not Participating

John Irish Goodwin, Mayor
Diana Colvin

Helen Fisicaro

Raquel Gonzalez

Joanne F. del Rosario

SEENENENANEN

PRESENTATION

e Council presented a proclamation in honor of Choco, retiring Parks Police K9. Choco and his

handler Neil Woo attended to accept the proclamation and a few treats and toys for Choco.

PUBLIC COMMENTS
Mayor Goodwin opened the public comment period at 7:10 p.m. Dustin Chase, General
Manager of Lucky Chances made a comment about an upcoming Gambling Control
Commission Meeting. The Mayor closed the public comment period at 7:25 p.m.

CONSENT CALENDAR

1. Motion to Accept the Minutes from the November 26, 2019 Special Meeting.

2. Motion to Accept the Minutes from the December 3, 2019 Special Meeting.

3. Motion to Accept the Report of Checks Paid for November 2019.
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Motion to Introduce the following ordinance by title only with direction to staff to include all
noticed publication dates and January 8, 2020 as the public hearing date in Article 1,
Sections (j) and (k): an Ordinance Amending Chapter 5, Subchapter 4 of the Town of Colma
Municipal Code, Adopting by Reference the 2019 Edition of the California Building
Standards Code (California Code of Regulations, Title 24), Consisting of the 2019 California
Building Code, the 2019 California Residential Code, the 2019 California Electrical Code, the
2019 California Mechanical Code, the 2019 California Plumbing Code, the 2019 California
Fire Code, the 2019 California Energy Code, the 2019 California Green Building Standards
Code, the 2019 California Historical Building Code, the 2019 California Existing Building Code
and the 2019 California Referenced Standards Code; the 1997 Edition of the Uniform
Housing Code; and the 2018 International Property Maintenance Code, Together With
Certain Additions, Amendments, and Deletions; Waive a further reading of the ordinance;
and schedule a public hearing for January 8, 2020.

Motion to Adopt a Resolution to Accept Work Performed by Community Playgrounds, Inc.,
for the Sterling Park Playground Improvement Project and Authorize the Director of Public
Works to File a Notice of Completion with the County Recorder’s Office and Make the Final
Payment to Community Playgrounds, Inc., in Accordance with State Prompt Payment Laws.

Action: Council Member Gonzalez moved to approve the Consent Calendar items #1
through #5; the motion was seconded by Vice Mayor Colvin and carried by the following
vote:

Name Voting Present, Not Voting Absent

Aye | No | Abstain | Not Participating

John Irish Goodwin, Mayor
Diana Colvin

Helen Fisicaro

Raquel Gonzalez

Joanne F. del Rosario

SEENENENANEN

PUBLIC HEARING

6.

WILD BIRD AND WILD ANIMAL FEEDING ORDINANCE

City Planner Michael Laughlin presented the staff report. Mayor Goodwin opened the public
comment period at 7:32 p.m. Residents Tina Kuehne, Laura Walsh and Prudhvi Dhulipalla
made comments in support of the ordinance. The Mayor closed the public comment period
at 7:34 p.m. Council discussion followed. Council requested that the last sentence of section
b(2) of the ordinance be altered to read: “Feeders are required to be suspended atteast
fourfeet off the ground by a chain or other method to prevent potential feeding of wild
animals and rodents and shall be filled only with eemmereialy-avatable bird seed and feed.”

Action: Council Member Fisicaro moved Introduce an Ordinance Amending Colma Municipal
Code Subchapter 8.01 Prohibiting the Feeding of Wild Birds or Wild Animals on Public and
Private Property Pursuant to CEQA Guideline 15061(b)(3), with requested changes, and
Waive a Further Reading of the Ordinance; the motion was seconded by Council Member del
Rosario and carried by the following vote:
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NEW BUSINESS

7.

COUNCIL COMMITTEE ASSIGNMENTS 2020

Name Voting Present, Not Voting Absent
Aye | No | Abstain | Not Participating
John Irish Goodwin, Mayor v
Diana Colvin v
Helen Fisicaro v
Raguel Gonzalez v
Joanne F. del Rosario v
5 0

City Clerk Caitlin Corley presented the staff report. Mayor Goodwin opened the public
comment period at 7:43 p.m. and seeing no one come forward to speak, he closed the
public comment period. Council discussion followed. Below is the list of 2020 Committee

Assignments that the Council discussed and agreed on:

. 2020 2020
Committee Name .
Primary Secondary
Office of Emergency Services
(EMERGENCY SERVICES COUNCIL, MEETS QUARTERLY 3RP
THURSDAYS IN JANUARY, APRIL, JUNE & SEPTEMBER, AT 5:30 PM, Colvin del Rosario
AT THE HALL OF JUSTICE IN REDWOOD CITY IN JURY ASSEMBLY
ROOM)
Colma Creek Flood District
(MEETS QUARTERLY, 2N° TUESDAY @ 3PM IN MARCH, JUNE, Fisicaro
SEPTEMBER AND DECEMBER AT CITY HALL, SOUTH SAN
FRANCISCO)
Peninsula Congestion Relief Alliance - “The Alliance”
Board of Directors member Gonzalez Colvin
(6 X A YEAR, THURSDAY MORNINGS)
C/CAG Colvin Goodwin
(2"° THURSDAY OF THE MONTH, 7PM)
League of California Cities
(ANNUAL CONFERENCE, AND WORKSHOPS THROUGHOUT THE All
YEAR)
San Mateo County Council of Cities GOOdWIh 's the All Council
(MONTHLY DINNER AND MEETING) voting . Members
representative can attend
Mayor/Chamber Walks All other
(SCHEDULED BETWEEN THE MAYOR, CITY MANAGER & CHAMBER OF Goodwin Council
COMMERCE, APPROXIMATELY 5+ OUTINGS) Members
City Representative at Colma-Daly City Chamber of Commerce . .
(1-2 MEETINGS A YEAR, AS NEEDED) Goodwin Goodwin
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Legislative Committee (C/CAG)
(ONCE PER MONTH, ON 2N° THURSDAYS AT 5PM)

Colvin

ABAG Representative
(GENERAL ASSEMBLY MEETS TWICE PER YEAR APRIL & OCTOBER)

del Rosario

Gonzalez

Grand Boulevard Task Force

(MEETS 3RP WEDNESDAY, 10AM-12 NOON, MARCH, JUNE,
SEPTEMBER, DECEMBER AT EITHER SAM TRANS IN SAN CARLOS OR
CITY HALL IN SANTA CLARA)

Goodwin

Gonzalez

Peninsula Clean Energy Board of Directors
(MEETS 4™ THURSDAY, 6:30PM AT THE COUNTY OFFICE OF
EDUCATION BUILDING IN REDWOOD CITY)

Goodwin

del Rosario

Action: Council Member Fisicaro moved to Approve Committee Assignments and Grant to
the Appointee Discretion in Voting on Matters Brought Before the Committee; the motion

was seconded by Vice Mayor Colvin.

Name Voting Present, Not Voting

Absent

Aye | No | Abstain | Not Participating

John Irish Goodwin, Mayor

Diana Colvin

Helen Fisicaro

Raquel Gonzalez

Joanne F. del Rosario

SEENENENENAN

8. COUNCIL OF CITIES AND CITY SELECTION

City Clerk Caitlin Corley presented the staff report. Mayor Goodwin opened the public
comment period at 7:50 p.m. and seeing no one come forward to speak, he closed the

public comment period. Council discussion followed.

Action: Council Member Fisicaro moved to Confirm Designation of the Mayor as the Voting
Member for the Council of Cities, Designate an Alternate Voting Member, and Give the
Voting Member Discretion on Any and All Matters to be Considered; the motion was

seconded by Vice Mayor Colvin.

Name Voting Present, Not Voting

Absent

No | Abstain | Not Participating

John Irish Goodwin, Mayor

Diana Colvin

Helen Fisicaro

Raquel Gonzalez

Joanne F. del Rosario

I ENENENENENE
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10.

FIFTH AMENDMENT TO EMPLOYMENT CONTRACT WITH KIRK STRATTON

City Manager Brian Dossey presented the staff report and the proposed salary was verbally
announced. Mayor Goodwin opened the public comment period at 7:56 p.m. and seeing no
one come forward to speak, he closed the public comment period. Council discussion
followed.

Action: Council Member del Rosario moved to Adopt a Resolution Approving Fifth
Amendment to Employment Contract with Kirk Stratton; the motion was seconded by
Council Member Fisicaro.

Name Voting Present, Not Voting Absent

Aye | No | Abstain | Not Participating

John Irish Goodwin, Mayor

Diana Colvin

Helen Fisicaro

Raguel Gonzalez

Joanne F. del Rosario

SHENENENENEN

THIRD AMENDMENT TO EMPLOYMENT CONTRACT WITH BRIAN DOSSEY

City Attorney Christopher Diaz presented the staff report and the proposed salary was
verbally announced. Mayor Goodwin opened the public comment period at 8:01 p.m. and
seeing no one come forward to speak, he closed the public comment period. Council
discussion followed.

Action: Council Member Fisicaro moved to Adopt a Resolution Approving Third
Amendment to Employment Contract with Brian Dossey; the motion was seconded by Vice
Mayor Colvin.

Name Voting Present, Not Voting Absent

Aye | No | Abstain | Not Participating

John Irish Goodwin, Mayor

Diana Colvin

Helen Fisicaro

Raquel Gonzalez

Joanne F. del Rosario

SHENENENENAN

COUNCIL CALENDARING

The Regular Council Meeting on Wednesday, December 25, 2019 will be cancelled.

The next Regular Council Meeting will be on Wednesday, January 8, 2020 at 7:00pm at
Town Hall.
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REPORTS
There were no Council reports.
City Manager Brian Dossey gave a report on the following topics:

e The Town Holiday Party will be on Saturday, December 14, 2019.

e Cocoa with a Cop will be on Monday, December 16 at 2pm at Colma Starbucks.

e The Town will be switching cell carriers to AT&T FirstNet, which offers a dedicated line
in an emergency.

ADJOURNMENT

Mayor del Rosario adjourned the meeting at 8:07 p.m. in memory of Emanuel “Midge”
Damonte, former mayor of South San Francisco; Pete Galvan, longtime resident og
Creekside Villas; and Paul Donald Priolo, Jr., longtime community member and security
officer at Lucky Chances.

Respectfully submitted,

Caitlin Corley
City Clerk
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ORDINANCE NO.
OF THE CITY COUNCIL OF THE TOWN OF COLMA

AN ORDINANCE AMENDING COLMA MUNICIPAL CODE SUBCHAPTER 8.01
PROHIBITING THE FEEDING OF WILD BIRDS OR WILD ANIMALS ON PUBLIC
AND PRIVATE PROPERTY PURSUANT TO CEQA GUIDELINE 15061(b)(3)

The City Council of the Town of Colma does ordain as follows:

ARTICLE 1. CMC SECTION 8.01.072 AMENDED.
8.01.072. Feeding Birds and Wild Animals Prohibited.

@ It shall be unlawful for any person to feed or offer food to any bird or wild animal in or
on any sidewalk, street, highway or public property of the Town of Colma.

(b) It shall be unlawful for any person to feed or offer food to any bird or wild animal in or
on any private property in the Town of Colma, except for the following:

(1) Unintentional feeding of any wild bird or wild animal as a result of leaving food at
an individual gravesite within a cemetery.

(2) Use of bird or hummingbird feeders on detached single-family residentially
developed properties. Feeders shall be in such numbers that feeding does not
create an unreasonable disturbance that affects the rights of surrounding property
owners or creates a nuisance, does not create an accumulation of droppings on
the property or surrounding properties, and does not become an attractant for
rodents or other wild animals. Feeders are required to be suspended off the
ground by a chain or other method to prevent potential feeding of wild animals
and rodents and shall be filled only with bird seed and feed.

[History: ORrD. 637, 11/09/05; ORD. 636, 12/14/05; ORD. 637, 11/9/05; ORD. 740, 4/8/15, Ord.
H#H###, date]

ARTICLE 2. SEVERABILITY.

If any section, sentence, clause or phrase of this Ordinance or the application thereof to any
entity, person or circumstance is held for any reason to be invalid or unconstitutional, such
invalidity or unconstitutionality shall not affect other provisions or applications of this Ordinance
which can be given effect without the invalid provision or application, and to this end the
provisions of this Ordinance are severable. The City Council of the Town of Colma hereby
declares that it would have adopted this Ordinance and each section, sentence, clause or
phrase thereof, irrespective of the fact that anyone or more section, subsections, sentences,
clauses or phrases be declared invalid or unconstitutional.
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ARTICLE 3. NOT A CEQA PROJECT.

This Ordinance is exempt from the requirements of the California Environmental Quality Act
(“CEQA”) pursuant to State CEQA Guidelines, as it is not a “project” and has no potential to
result in a direct or reasonably foreseeable indirect physical change to the environment. 14 Cal.
Code Regs. 8§ 15378(a). Further, this Ordinance is exempt from CEQA as there is no possibility
that this Ordinance or its implementation would have a significant negative effect on the
environment. 14 Cal. Code Regs. 8 15061(b)(3). The City Planner shall cause a Notice of
Exemption to be filed as authorized by CEQA and the State CEQA Guidelines

ARTICLE 4. EFFECTIVE DATE.

This ordinance, or a summary thereof prepared by the City Attorney, shall be posted on the
three (3) official bulletin boards of the Town of Colma within 15 days of its passage and is to
take force and effect thirty (30) days after its passage.

Certificate of Adoption
I certify that the foregoing Ordinance No. __ was duly introduced at a regular meeting of the

City Council of the Town of Colma held on December 11, 2019 and duly adopted at a regular
meeting of said City Council held on January __ , 2021 by the following vote:

Name Voting Present, Not Voting Absent

Aye No | Abstain Not Participating

John Irish Goodwin, Mayor

Diana Colvin

Helen Fisicaro

Raquel Gonzalez

Joanne F. del Rosario

Voting Tally

Dated

John Irish Goodwin, Mayor

Attest:
Caitlin Corley, City Clerk
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STAFF REPORT

TO: Mayor and Members of the City Council

FROM: Liz Tapia, Recreation Manager

VIA: Brian Dossey, City Manager

MEETING DATE: January 8, 2020

SUBJECT: Recreation Quarterly Review - October - December 2019

RECOMMENDATION
Staff recommends that the City Council adopt:

MOTION TO ACCEPT INFORMATIONAL REPORT ON RECREATION DEPARTMENT
PROGRAMS, ACTIVITIES, EVENTS, AND TRIPS FOR THE FOURTH QUARTER OF 2019.

EXECUTIVE SUMMARY

In the fourth quarter of 2019, a total of 2523 participants attended 69 programs. This
represents an increase of 450 participants from the fourth quarter of 2018. Staff attributes the
increase to a growth in attendance at community events. Specifically, Cinema at the Cemetery
and Dia De Los Muertos events as well as an increase in in-house youth programming.

Staff estimates that 42 percent of the population had a current Colma 1.D. during the fourth
quarter of 2019, a one percent increase from the fourth quarter of 2018. The increase is
attributed to new residents at Veteran's Village obtaining new Colma 1.D.’s.

There was a total of 81 rentals, which is an increase of 3 rentals from the fourth quarter of
2018.

BACKGROUND

Participation

The Recreation Services Department offered programs, activities, events and trips for all age
groups during the past quarter. Below is a summary of participation levels by demographic:

o A total of 193 adults and seniors participated in enrichment programs. This represents
an increase of 32 participants from the fourth quarter of 2018. Staff attributes the
increase to more participants in new classes added during the fourth quarter.
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e A total of 519 adults and seniors participated in trips and events. This represents an
increase of 23 participants from the fourth quarter of 2018. Staff attributes the increase
to growth in participation to existing programs during the fourth quarter such as
Breakfast with Santa and the Adult Holiday Party.

o A total of 560 youth and teens participated in Enrichment Programs. This represents an
increase of 131 participants from the fourth quarter of 2018. Staff attributes the
increase to more participants in in-house programs such as Kid's Club afterschool
program, vacation day camps and Parent’s Night Out.

o Atotal of 211 youth and teens participated in events and trips. This represents an
increase in 28 participants from the fourth quarter of 2018. Staff attributes the increase
to the increased participation in in-house programs such as Open Teen Center hours and
Ice Cream Arts n’ Crafts.

e A total of 1040 youth, adults and seniors participated in Community Programs. This
represents an increase of 236 participants from the fourth quarter of 2018. Staff
attributes the increase to the addition of growth of community events such as Cinema at
the Cemetery, Dia De Los Muertos Festival and Parol Lantern Workshop.

The attachment contains a detailed breakdown of participation by program.

Rental Activity

The Colma Community Center was rented for 66 different events:

. Resident Rentals (25 social events, 1 funeral reception, and 1 fundraiser)

. Non-Resident Rentals (4 funeral receptions, 5 social events and one meeting)
. Non-Resident Non-profit Groups (12 programs, 1 social event and 2 meetings)
. In House Reservations (3 meetings and 11 events/programs)

The Sterling Park Recreation Center was rented for 15 different events:
. Sterling Park Resident Rentals (15 social events)

Sustainability Impact

Staff coordinates and implements programs and activities which are in alignment with the
Town'’s Climate Action Plan and Sustainability Policy. For example, staff uses dishware or
compostable plates, forks, knives, and cups for all special events and meetings.

ATTACHMENTS
A. 2019 Recreation Services Department Quarterly Review — Participation Detalil
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Attachment A

Recreation Services Department Quarterly Review
October - December 2019
Participation Detail

Adult/Senior Enrichment Programs

Program Registered | Sessions New or Existing
Program
Boot Camp Fitness 9 2 Existing
Breakfast Bingo 21 2 Existing
Cooking Classes 18 3 Existing
Chair Yoga 4 1 Existing
Community Action Plan for Emergencies 16 6 Existing
Colma Ladies Social 14 3 Existing
Creekside Villas Activities 48 3 Existing
Dementia Workshop 34 1 Existing
Dragon Boat Paddling for Beginners Cancelled 1 Existing
First Aid/CPR Cancelled 1 Existing
Golf Cancelled 3 Existing
Gentle & Invigorating Yoga 8 1 Existing
Pizza & Puzzles 4 1 Existing
Zumba 7 1 Existing
Zumba Toning 10 1 Existing
Adult & Senior Trips & Events
Program Registered | Sessions New or Existing
Program
Adult Holiday Event 227 1 Existing
Arata’s Farm 5 1 NEW
Armchair Travel 7 1 Existing
Breakfast with Santa 88 1 Existing
Friday Films 20 2 Existing
Hamilton 25 1 NEW
SF War Memorial & Performing Arts Cancelled 1 NEW
Senior Holiday Luncheon (including staff) 55 1 Existing
Senior Luncheon 50 2 Existing
The Great Dickens Fair 25 1 Existing
Wine & Canvas 17 1 Existing
Youth & Teen Enrichment Programs
Program Registered | Sessions New or Existing
Program
Ballet, Tap, Jazz & Hip Hop 11 3 Existing
Chamber Orchestra 1 1 Existing
Colma LEYP Program 9 2 Existing
Fall Day Camp Early Morning Care 15 1 Existing
Fall Day Camp 39 1 Existing
Fall Day Camp Afternoon Care 27 1 Existing
Early Childhood Music Ed. Cancelled 2 Existing
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Pop Vocals Youth Ensemble Cancelled 1 NEW

Golf Cancelled 3 Existing
Guitar Workshop 2 2 Existing
Kids' Club Afterschool Program 94 5 Existing
Kumon Math Tutoring 105 3 Existing
Kumon Reading Tutoring 83 3 Existing
Letters to Santa Claus 13 1 Existing
Parents’ Night Out 22 3 Existing
Piano Workshop 5 1 Existing
Tae Kwon Do 23 3 Existing
Traditional Ukulele Cancelled 1 Existing
Vibo Youth Ensemble 1 1 Existing
Violin Workshop Cancelled 1 Existing
Winter Day Camp Early Morning Care 22 1 Existing
Winter Day Camp 47 1 Existing
Winter Day Camp Afternoon Care 31 1 Existing
Youth & Teen Cooking 10 3 Existing

Youth and Teen Events & Trips
Program Registered | Sessions New or Existing
Program

Breakfast with Santa 53 1 Existing
Halloween Costume Parade 55 1 Existing
Ice Cream Arts & Crafts 31 3 Existing
Pumpkin Carving Party 42 1 Existing
Santa Clara Paint Ball 7 1 NEW

Teen Center Hours 11 1 Existing
Teen Fright Night 12 1 Existing

Community Programs
Program Registered | Sessions New or Existing
Program

Cinema at the Cemetery 300 1 Existing
Colma Game Night 55 1 Existing
Dia De Los Muertos Festival 300 1 Existing
Halloween House Decorating Contest 37 1 Existing
Holiday Tree Lighting at Town Hall 70 1 NEW

Holiday Craft Night 77 1 Existing
Holiday House Decorating Contest 42 1 Existing
Holiday Pet Photos 3 1 Existing
Parol Lantern Workshop 44 1 Existing
Project Read Learning Wheels 37 2 Existing
Project Read Nutrition Program 38 2 Existing
Project Read Science Club 37 2 Existing

Note: Programs were cancelled due to insufficient participation.
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STAFF REPORT

TO: Mayor and Members of the City Council

FROM: Pak Lin, Administrative Services Director

VIA: Brian Dossey, City Manager

MEETING DATE: January 8, 2020

SUBJECT: FY 2018-19 Development Impact Fee Report (AB 1600)

RECOMMENDATION
Staff recommends that the City Council make the following motion:

APPROVING AND ACCEPTING THE DEVELOPMENT IMPACT FEE REPORT FOR FISCAL
YEAR ENDING JUNE 30, 2019

EXECUTIVE SUMMARY

State law requires any local agency that imposes development impact fees to prepare an annual
report providing specific information about those fees. Therefore, in accordance with the
provision of the California Government Code, Section 66006(b), this Development Impact Fee
Report for the Town of Colma is being filed accordingly for the fiscal year ending June 30, 2019.

As of 2018-19, the Town’s only development impact fee is the Housing Impact Fee and therefore
will comply with AB 1600 requirements, with the acceptance and posting of this report. For
purposes of completeness and thoroughness, the report also includes information regarding the
Park In-Lieu Fee and the Housing In-Lieu Fee, which are both exempt from the Mitigation Fee
Act. The report was made available to the public on November 27, 2019.

FISCAL IMPACT

This is for reporting purposes and does not have a fiscal impact. However, noncompliance may
result in penalties and returning of funds.

BACKGROUND

Development impact fees are charged by local governmental agencies in connection with
approved development projects. The purpose of these fees is to defray all or a portion of the
cost of public facilities related to the development projects, implementing the projects’ “fair share”
of the cost of the capital improvements project consistent with the general plan. The legal
requirement for enactment of a development impact fee program are set forth in Government
Code Sections 66000-66025 (the “Mitigation Fee Act”), the bulk of which was adopted in 1987 as
AB 1600.
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The Mitigation Fee Act regulates how public agencies collect, maintain and spend impact charges
and fees imposed on developers for the purpose of defraying costs of public facilities. The Act
includes requirements for accounting, expending and reporting charges, fees and related interest
earnings.

The Town collects the following types of fees in connection with development:

Date of Adoption Ordinance No. Fee authorized
March 14, 2006 641 Park Land Dedication (Park In-Lieu)
September 28, 2016 639 Housing In-Lieu Fee

Housing Impact Fee

The Housing Impact Fee is the only fee that is subject to annual reporting under the Mitigation
Fee Act. The Park In-Lieu fee is classified as a "Quimby Act" fee (Government Code 88 66477)
and is expressly excluded from the Mitigation Fee Act per Section 66000(b). The Town’'s
inclusionary (affordable) housing requirement for for-sale residential development provides
developers’ a voluntary option to pay the Housing In-Lieu Fee (CMC Section 5.12.040).% As such,
the Housing In-Lieu Fee is not an exaction and is not subject to the Mitigation Fee Act. (616
Croft Ave., LLC v. City of West Hollywood, 3 Cal.App.5th 621, 630 (2016).) Both the Park In-Lieu
Fee and the Housing In-Lieu Fee are included in this report for informational purposes only and
are not subject to annual reporting requirements under the Mitigation Fee Act.

This Annual Report must also be reviewed by the City Council at a regularly scheduled public
meeting. In addition, notice of the time and place of the meeting shall be mailed at least 15 days
prior to the meeting to any interested party who files a written request with the local agency. No
such requests were made at the time of this report. The attached annual report consists of
Attachment A that presents the revenues, expenditures, and fund balances for the Housing
Impact Fee.

ANALYSIS

As required by the Mitigation Fee Act, impact fees must be segregated from the General Fund
and accounted for in special revenue funds. Government Code Section 66006 requires that the
City make available to the public information regarding development impact fees for each fund
within 180 days after the end of each fiscal year:

A brief description of the fee and the fund into which the fee was deposited;

The amount of the fee;

The associated fund's beginning and ending balances for the fiscal year;

The total amount of fees collected, and interest earned;

Identification of each public improvement on which impact fees were expended and the
amount of expenditure on each improvement, including the total percentage of the cost
of the public improvement that was funded with impact fees;

! The City Council amended CMC Chapter 5.12 on November 28, 2018. The changes will take effect in
January 2019
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Identification of the approximate date by which construction of a public improvement will
commence if the local agency determined that sufficient funds have been collected to
complete financing on an incomplete public improvement and the public improvement
remains incomplete (Attachment A);

A description of each interfund transfer or loan made from an account or fund; and

The amount of refunds made and any allocations pursuant to subdivision (f) of Section
66001.

Further, Government Code Section 66001 also requires that findings describing the continuing
need for impact fees be made every five years specifying the intended use of any unexpended
impact fees, regardless of whether the fees are committed or uncommitted. Failure to make such
findings subjects the City to going through a refunding procedure. However, five years has not
elapsed since the Housing Impact Fee was adopted in 2016, so there is no need to make those
additional findings at this time.

In 2018-19, the Town collected $0 of Park In-Lieu Fees, $62,505 of Housing In-Lieu Fees and $0
of Housing Impact Fee. For reference, below is the fund information for the Park In-Lieu Fee and
the Housing In-Lieu Fee. Information regarding the Housing Impact Fee is included in the FY
2017-18 Development Impact Fee Report (Attachment A).

PARK LAND DEDICATION (PARK IN-LIEU)

Balance at 7/1/2018 $ 163,664
2018-19 Fee Revenues 0.00
Actual
2018-19 Capital Spending/Encumbrance Project Budget Spending
Sterling Park Playground Improvement (944) 163,664 163,664
Interfund Transfers 0
Balance at 6/30/2019 $ 0

HOUSING IN-LIEU FEE

Balance at 7/1/2018 ? $ 197,176
2018-19 Fee Revenues * 62,505
Actual
2018-19 Capital Spending/Encumbrance Project Budget Spending
None 0 0
Interfund Transfers 0

2 Fees are from the subdivision of land for the new residences on B Street.
3 Fee was from commercial development on El Camino Real.
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Balance at 6/30/2019 $ 259,681

This report meets the requirements to comply with the Mitigation Fee Act.
Reasons for the Recommended Action

Receipt of this report complies with the Mitigation Act.

Council Adopted Values

By accepting and publishing this report on the Town's website, the Town is showing its
commitment to being transparent and accountable in its use of development impact fees. This is
in alignment with the fairness and responsibility attributes of the City Council adopted value-
based code of conduct.

Alternatives

1. Make alternations to the report for understandability. Please note, the amounts cannot
be altered.

2. Direct Staff to post the report in additional public locations.
CONCLUSION
Staff recommends the City Council receive and file the report.
ATTACHMENTS

A. FY 2018-19 Development Impact Fee Report
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Attachment A

DEVELOPMENT IMPACT FEE REPORT
FOR FISCAL YEAR ENDING JUNE 30, 2019

This report provides an overview and summarized information on the Town’s Development Impact Fees
for Fiscal Year Ending June 30, 2019.

HOUSING IMPACT FEE

FEE DESCRIPTION: The Housing Impact Fee is required for-rent residential development of five or more
units and for non-residential/commercial development over 5,000 square feet (CMC Sections 5.12.050
and 5.12.060). In accordance with CMC Section 5.12.010, monies deposited in the Housing Fund along
with any interest earnings on such monies shall be used solely to increase and improve the supply of
housing affordable to households of moderate-, low- and very low-income households in the Town.

FEE AMOUNT: The impact fees can be found in Subchapter 1.10 of the Colma Administrative Code,
Master Fee Schedule, and are listed below for each of the different types of development.

Residential Use Fee per Square Foot of Net
New Floor Area
Single Family Detached Home $10.00
Townhouses, Duplexes and Triplexes $ 15.00
Apartments and Condominiums $ 15.00
Non-Residential Use Fee per Square Foot of Net
(Only applies to developments over 5,000 sf) New Floor Area
Hotel $5.00
Retail, Restaurants and Services $5.00
Office, Medical Office and Research and Development Uses $5.00

FUND BALANCE

Beginning Balance (as of 7/1/2018) $ 197,176
2018-19 Fee Revenues 62,505
Interest
Actual

2018-19 Capital Spending/Encumbrance Project Budget Spending

None 0 0
Interfund Transfers 0
Refunds made from surplus fees and amount of 0
any allocations made
Ending Balance (as of 6/30/2019) $ 259,681

APPROXIMATE DATE THE CONSTRUCTION OF THE PUBLIC IMPROVEMENT WILL COMMENCE:
No construction commencement date has been identified due to insufficient funds collected.

FY 2018-19 Development Impact Fee Report Page 1 of 1
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STAFF REPORT

TO: Mayor and Members of the City Council
FROM: Pak Lin, Administrative Services Director
VIA: Brian Dossey, City Manager

MEETING DATE: January 8, 2020

SUBJECT: Closeout of Colma 2010 ADA Transition Plan

RECOMMENDATION
Staff recommends that the City Council approve a motion:

TO ACCEPT AND APPROVE THE CLOSEOUT OF THE 2010 ADA TRANSITION PLAN
EXECUTIVE SUMMARY

The City Council adopted the 2010 ADA Self Evaluation and Transition Plan in November 2010.
Since the adoption of the Plan, the Town made numerous operational changes and ADA
improvements to Town facilities and public right-of-ways.

Operationally, the Town updated its Administrative and Municipal Codes, designated an ADA
Coordinator, upgraded the Town'’s website to be ADA accessible, and held Town events, meetings,
and classes at ADA accessible locations. The Town also made available the ADA Coordinator’s
contact information on all printed media, ADA request forms and ADA compliant forms on the
Town website and front counters.

Physical barriers around Town facilities and right-of-ways have been addressed. With the
completion of the Town Hall Campus Renovation Project, the Town is ready to integrate ADA
compliance into the Town’s normal operating process and capital improvement program. With
this integration, the remaining physical barriers on Collins/Serramonte, Colma at El Camino Real,
and Mission Roads will be addressed as part of the 2019-2024 Capital Improvement Plan.
Additionally, any future ADA required upgrades will be incorporated into the ongoing Five-Year
Capital Improvement Plan.
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FISCAL IMPACT
There is no fiscal impact with the closeout of the 2010 ADA Transition Plan.
BACKGROUND

The Americans with Disabilities Act (ADA) is a comprehensive civil rights law for persons with
disabilities in both employment and the provision of goods and services. The purpose of the ADA
is to provide a "clear and comprehensive national mandate for the elimination of discrimination
against individuals with disabilities."

In November 2010, the City Council adopted the 2010 ADA Self Evaluation and Transition Plan
(the Plan), which partially fulfilled the ADA Title 11 requirements. The plan provided the foundation
for the Town to address accessibility around Town facilities and public right-of-ways and to
incorporate into its normal operation.

The Town first conducted an ADA Self Evaluation in 2002 and in 2004 and developed a draft of
the Plan in 2008. Since the adoption of the Self Evaluation and Transition Plan in 2010
(Attachment A), Staff has addressed a number of the physical barriers identified as part of the
self-evaluation (Attachment B). After the adoption of the ADA Transition Plan, staff conducted a
self evaluation of physical barriers at Collins Ave and Mission Road and they were incorporated
into the plan, see Attachment C. The physical barriers at Mission Road and Collins Ave. will be
addressed as part of the Mission Road CIP and Serramonte Blvd/Collins Ave CIP.

The last comprehensive update of the Plan was presented on April 9, 2014. The update included
the request to award contact to Golden Bay Construction to complete ADA improvements along
Colma Boulevard and Mission Road. A notice of completion for this project was brought forward
in September 2014. The remaining outstanding barriers were located at Town Hall, Colma Ave
North at EI Camino Real, and at the corner of Serramonte Boulevard and Collins Avenue.

Due to how extensive the ADA improvements were at Town Hall, Colma Ave North, and
Serramonte Blvd/Collins Ave, all updates were held off until the completion of the Town Hall
Campus Renovation.

ANALYSIS

In December 2018, the Colma Town Hall Campus Renovation was completed at the cost of $17.7
million. Improvements included ADA accessible ramps, lifts, and push-button doors, as well as
the installation of ADA compliant restrooms, water fountains and entryways.

The Serramonte Blvd/Collins Ave Master Plan is near completion and the design and construction
phase of the project is in the 2019-2024 Five-Year Capital Improvement Plan, under
Future/Unfunded Projects.

Colma Boulevard Improvements has an estimated cost of $1.5 million for accessibility
enhancements, mobility improvements, safety features, landscape improvements, roadway
improvements, street light upgrades and bike lanes enhancements. This project is in the 2019-
2024 Five-Year Capital Improvement Plan under Future/Unfunded Projects.
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Mission Road Bicycle and Pedestrian Improvement, with an estimated cost of $1.6 million, is near
the construction phase and will install continuous sidewalks on both sides of the street in
compliance with ADA requirements. The anticipated completion date for the Mission Road
Improvement Project is Fall of 2020.

Lastly, the 2019-2024 Five-Year Capital Improvement Plan added an Annual Roadway
Rehabilitation and Preventative Maintenance Program which will address ongoing ADA issues as
roadways are being repaired and rehabilitated.

Attachment B is a complete list of the physical barriers identified as part of the ADA Transition
Plan. In accordance with ADA regulations, all improvements to public infrastructure, both facilities
and public right-of-way, must comply with ADA mandates. Therefore, Staff is recommending to
close out the 2010 ADA Self-Evaluation and Transition Plan and incorporate all ADA improvements
into the ongoing Capital Improvement Plans and ongoing ADA Customer Service Training, to be
held every two years.

Reasons For the Recommended Action/Findings

ADA compliance and accessibility has been integrated into the Town’'s Capital Improvement
program and operating practices. There is no longer a need for a stand-alone program to ensure
compliance. Additionally, integrating ADA improvements into the capital program allows the ADA
improvement costs to be embedded into the overall construction cost, which improves cost-
efficiency.

Council Adopted Values

By closing out the ADA Transition Plan and integrating ADA compliance into daily operations and
the ongoing Capital Improvement Plan, the City Council is ensuring all persons are treated fairly
and are given equal access to the same services.

CONCLUSION

The Town is ready to integrate ADA requirements into the Town’s normal operating and capital
program. This integration will normalize the need to accommaodate individuals with special needs.

ATTACHMENTS
A. 2010 ADA Self Evaluation & Transition Plan
B. ADA Physical Barrier Updated
C. Collins and Mission Road Self Evaluation
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TOWN OF COLMA ADA TRANSITION PLAN

1. INTRODUCTION
1.1 Executive Summary

The Americans with Disabilities Act (ADA) is a comprehensive civil rights law for
persons with disabilities in both employment and the provision of goods and services. The ADA
states that its purpose is to provide a “clear and comprehensive national mandate for the
elimination of discrimination against individuals with disabilities.” Congress emphasized that the
ADA seeks to dispel stereotypes and assumptions about disabilities and to assure equality of
opportunity, full participation, independent living, and economic self-sufficiency for people with
disabilities.

This ADA Self Evaluation and Transition Plan are being prepared in partial
fulfillment of the requirements set forth in Title II of the Americans with Disabilities Act (ADA).
The ADA states that a public entity must reasonably modify its policies, practices, or procedures
to avoid discrimination against people with disabilities. This report will assist the Town of
Colma, its City Council and staff in identifying policy, programmatic, and physical barriers to
accessibility and in developing barrier removal solutions that will facilitate the opportunity of
access to all individuals.

The ADA is a civil rights law that mandates equal opportunity for individuals with
disabilities. The ADA was enacted on July 26, 1990. The ADA extended civil rights legislation
to people with disabilities and is companion to the Civil Rights Act of 1964 and Section 504 of
the Rehabilitation Act of 1973. The ADA prohibits discrimination in access to jobs, public
accommodations, government services, public transportation, and telecommunications. The
Town of Colma has undertaken a comprehensive evaluation of its policies, programs, and
facilities to determine the extent to which individuals with disabilities may be restricted in their
access to Town services and activities

In 2002 and 2004 the Town of Colma conducted an ADA Self Evaluation and a
draft ADA Self Evaluation and Transition plan was developed in 2008. After a comprehensive
review was performed, we discovered that additional work needed to be done to complete the
document. In 2009 staff re-evaluated the Towns physical and architectural barriers, as well as
program, and developed the following ADA Self Evaluation and Transition Plan.

This document describes the process developed to complete the self-evaluation
of Colma’s activities, provides policy and program recommendations and presents a Transition
Plan for the modification of facilities, public right-of-way and programs to ensure accessibility.

This document also guides the planning and implementation of necessary
program and facility modifications over the next several years. The ADA Self Evaluation and
Transition Plan is significant in that it establishes the Town’s ongoing commitment to the
development and maintenance of policies, programs and facilities to include all of its citizenry.
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1.2 Legislative Mandate

The development of a Transition Plan is a requirement of the federal regulations
implementing the Rehabilitation Act of 1973, which require that all organizations receiving
federal funds make their programs available without discrimination toward people with
disabilities. The Act, which has become known as the “civil rights act” of persons with
disabilities, states that:

“"No otherwise qualified handicapped individual in the United States
shall, solely by reason of handicap, be excluded from the
participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving federal
financial assistance. (Section 504)"

Subsequent to the enactment of the Rehabilitation Act, Congress passed the
Americans with Disabilities Act ADA on July 26, 1990. The Department of Justice’s Title II
regulation adopts the general prohibitions of discrimination established under Section 504 and
incorporates specific prohibitions of discrimination for the ADA. Title II provides protections to
individuals with disabilities that are at least equal to those provided by the nondiscrimination
provisions of title V of the Rehabilitation Act. This legislative mandate, therefore, prohibits the
Town, either directly or through contractual arrangements, from:

o Denying persons with disabilities the opportunity to participate as
members of advisory boards and commissions.

o Denying persons with disabilities the opportunity to participate in
services, programs, or activities that are not separate or different from those
offered, even if the City offers permissibly separate or different activities.

o Making selections that have the effect of excluding or discriminating
against persons with disabilities when determining the location of facilities.

1.3 Title II Requirements

The Town of Colma is obligated to observe all requirements of Title I, which
prohibits discrimination by employers against qualified individuals with disabilities in all aspects
of employment (refer to Chapter 3 of Town of Colma Personnel Policies); Title II in its policies,
programs, and services; any parts of Titles IV and V that apply to the Town and its programs,
services, or facilities; and all requirements specified in the ADA Accessibility Guidelines (ADAAG)
that apply to the facilities and other physical holdings (e.g. street, sidewalks, and pedestrian
right-of ways).

Title II has the broadest impact on the Town. A self-evaluation is required and
intended to examine programs, activities, and services, identify problems or physical barriers
that may limit accessibility by the disabled and describe potential compliance solutions.

Included in Title II are administrative requirements for all government entities
employing fifty people or more. These administrative requirements are:
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o Designation of a person who is responsible for overseeing Title II

compliance;

o Development of an ADA complaint procedure;

° Completion of a self-evaluation; and

° Development of a Transition Plan if the self-evaluation identifies any

structural modifications necessary for compliance. The Transition Plan must be
retained for three years.

1.4 State of California Accessibility Requirements

The California Code of Regulations, Title 24, Part 2 mandates that all publicly
funded buildings, structures and related facilities shall be accessible to and usable by persons
with disabilities. These regulations, which are often referred to as Title 24, pertain to Colma’s
public buildings, parks and facilities that were constructed using State, Town, or municipal
funds or that are owned, leased, rented, contracted, or sublet by the Town. Title 24 regulations
and standards were also incorporated in the evaluation of architectural barriers as part of the
Transition Plan Update. Where there is a conflict among Title 24 and ADA standards, the
provision providing the greatest level of protection for individuals with disabilities shall govern.

1.5 ADA Self-Evaluation and Transition Plan Development Requirements and
Process

The self-evaluation is the Town’s assessment of its current policies, practices and
procedures. The self-evaluation identifies and makes recommendations to correct those policies
and practices that are inconsistent with Title II requirements. As part of the self-evaluation the
Town should:

e Identify all of the Town's programs, activities and services; and

o Review all of the policies, practices and procedures that govern the
administration of the Town’s programs, activities, and services.

The ADA sets forth specific requirements for preparation of an acceptable ADA
Transition Plan. At a minimum, the elements of the plan should include:

A list of physical barriers in the Town’s facilities that limit the accessibility of its
programs, activities, or services to individuals with disabilities;

° A detailed outline of the methods to be used to remove these barriers
and make the facilities accessible;

o A schedule for taking the steps necessary to achieve compliance with the
ADA, Title II; and

o The name of the individual responsible for the Transition Plan
implementation,
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1.6 Discrimination and Accessibility

There are two kinds of accessibility:  Program accessibility and physical
accessibility.

Absence of discrimination requires that both types of accessibility be provided.
Programmatic accessibility includes physical accessibility, but also entails all of the policies,
practices and procedures that permit people with disabilities to participate in programs and to
access important information. Physical accessibility requires that a facility be bartier free.
Barriers include any obstacles that prevent or restrict the entrance to or use of a facility.
Program accessibility requires that individuals with disabilities be provided an equally effective
opportunity to participate in or benefit from a public entity’s programs and services. Program
accessibility may be achieved by either structural or non-structural methods. Non-structural
methods include acquisition or redesign of equipment, assignment of aides to beneficiaries and
provisions of services at alternate sites.

1.7 Undue Burden

The Town does not have to take any action that it can demonstrate would result
in a fundamental alteration in the nature of a program or activity, would create a hazardous
condition for other people, or would represent an undue financial and administrative burden.
This determination can only be made by the ADA Coordinator, department head, or designee
and must be accompanied by a statement citing the reasons for reaching that conclusion.

The determination that an undue financial burden would result must be based on
an evaluation of all resources available for use in a program. For example, if a barrier removal
action is judged unduly burdensome, the Town must consider other options for providing access
that would ensure that individuals with disabilities receive the benefits and services of the
program or activity.

1.8 Self-Evaluation Process
1.8.1 Facilities and Sidewalks Survey

The Town conducted a complete survey of architectural barriers in its buildings,
facilities, sidewalks/streets, and parks during the draft development process in June 2008. Only
those areas open to the public were surveyed. Since the Police Department was erected within
the past five years, compliance with the California Code of Regulations Title 24 was integrated
into the construction plan. The surveys provide the Town with an overview of the architectural
barriers that prevent people with disabilities from using its facilities and participating in its
programs. The following locations were investigated for ADA compliance in June 2008:

J Town Hall
° Town Hall Annex (Public Works and Planning)
o Sterling Park Recreation Center
e Colma Community Center and Historical Museum
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o Streets/Sidewalks throughout the Town

The survey process was accomplished by Staff equipped with measuring devices,
facility plan sets in some cases, and ADA checklists for reference. The surveys identified
physical barriers in Town buildings, facilities, and sidewalks/streets based on Americans with
Disabilities Act Access Guidelines (ADAAG) and C.C.R. Title 24 standards.

The elements and their related features addressed in the facility survey include:

Parking Area

Curb Ramp

Walk

Exterior Ramp
Exterior Stairway

Site Furnishings
Game and Sports Area

Play Equipment Area

Sign

Door

Corridor or Aisle
Building Level

Interior Stairway
Interior Ramp

Multiple User Restroom

Single User Restroom

Viewing Area Room

Drinking Fountain Eating or Dining Area

Telephone Picnic Area
Hazard
1.8.2 Evaluation of Policies, Procedures, and Programs

In 2004 a self evaluation was conducted, and in 2009 the Town began a re-
evaluation of its policies, programs and procedures to determine current levels of service and
the extent to which its policies and programs created barriers to accessibility for persons with
disabilities. A survey of department staff provided information on the nature of the program,
forms and methods used to advertise each program’s services and activities, a profile of current
participants, the types of equipment and materials used, testing and entrance requirements, the
level of staff training and any special modifications provided.

The self-evaluation of the Town’s services, programs, and activities required and
involved the participation of every Town department. The Town conducted meetings with each
department and distributed a program questionnaire to each employee (Appendix A — Program
Survey) to complete. The survey included the review of the following information:
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° Program or service description, including its activities, rules and
regulations governing the program.

o Program or service eligibility requirements

o Characterization of program or service participants, along with a
description of any participation requirements and any adaptations made to assist
persons with disabilities.

o List of facilities where program or service takes place.

° Summary of program providers’ training and experience working with
people with disabilities.

o Summary of ADA compliance requirements for concessionaires, special
recreation operators and other permittees or special events.

J Summary of transportation procedures and methods used to
accommodate persons with disabilities.

J Summary of communication procedures in the area of audio/visual
presentations, telephone communication, participant notification, and
documents/publications, including any maodifications or equipment used to
accommodate people with disabilities.

o Description of emergency evacuation procedures designed to
accommodate people with disabilities.

o Methods used to ensure that any automated electronic equipment used in
a program or service is accessible to all participants.

° Methods used to ensure that all public meetings relating to a program or
service are designed to accommodate persons with disabilities.

1.9 Definitions

The following terms shall have the meaning ascribed to them in this Section,
which are consistent with the provisions of existing federal and state law, including the
regulations promulgated there under. Except to the extent expressly stated to the contrary, any
term not expressly defined in this section or elsewhere in this Transition Plan that has an
expressly defined meaning in either the ADA or the regulations promulgated there under
(“"Regulations”) shall have the meaning ascribed to it by the ADA or the Regulations, in that
order of preference. All other terms shall be interpreted according to their plain and ordinary
meaning.

“ADA” means and refers to the Americans with Disabilities Act as contained at 42
U.S.C. §12101 et seq.

"ADAAG" means and refers to the Americans with Disabilities Act Access
Guidelines, codified at Appendix A to 28 Code of Federal Regulations Part 36 and at Appendix A
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to 49 Code of Federal Regulations part 37. “"ADAAG Standards” means and refers to physical
conditions that meet the new construction and/or alterations standards set forth in the ADAAG
guidelines. Note: The Town of Colma subscribes to ADAAG and not the Uniform Federal
Accessibility Standards ("UFAS”).

“Auxiliary aids and services” includes, qualified interpreters or other effective
methods of making orally delivered materials available to individuals with hearing impairments;
qualified readers, taped texts, or other effective methods of making visually delivered materials
available to individuals with visual impairments; and acquisition or modification of equipment or
devices; and other similar services and actions.

“Compliance Period” means and refers to the period of time for which this
Transition Plan will be in effect. The Transition Plan shall become effective upon Final Approval
and remain in effect for up to 30 years. The Town may dissolve the Transition Plan at any time
upon a showing that it provides Program Access to Pedestrian Rights of Way or upon a showing
that it has met or exceeded the monetary obligations specified in this Transition Plan.
Alternatively, the Transition Plan will remain in effect until it dissolves automatically 30 years
after Final Approval.

“Compliant Curb Ramp” means and refers to a curb ramp that is constructed to
comply with state and/or federal law (whichever provides the higher access standard) in place
at the time of construction. In the case of a location where it is Structurally Impracticable or
Technically Infeasible to build a fully compliant curb ramp, or where construction of a fully
compliant curb ramp would constitute a Fundamental Alteration of a service, program, or
activity of the City or an Undue Burden on the City, a curb ramp that complies with access
standards, or was constructed to the standards existing at the time of construction, or to the
maximum extent feasible, will constitute a Compliant Curb Ramp as long as the requirements
set forth in this Transition Plan for justifying the reasons for the City to avoid full compliance
are met.

“Curb Ramp” is used interchangeably with “curb cut.”

“Detectable Warnings” for example can mean truncated domes which provide a
tactile surface at the transition between the curb and the street or other hazardous vehicular
crossings, assisting pedestrians with Vision Disabilities in determining when they enter the
street.

“Disability” means, with respect to an individual, a physical or mental impairment
that substantially limits one or more of the major life activities of such individual; a record of
such impairment; or being regarded as having such impairment.

“Discrimination on the Basis of Disability” means to, limit, segregate, or classify a
citizen in a way that may adversely affect opportunities or status because of the person's
disability; limit, segregate, or classify a participant in a program or activity offered to the public
in a way that may adversely affect opportunities or status because of the participant's disability;
participate in a contract that could subject a qualified citizen with a disability to discrimination;
use any standards, criteria, or methods of administration that have the effect of discriminating
on the basis of disability; deny equal benefits because of a disability; fail to make reasonable
accommodations to known physical or mental limitations of an otherwise qualified individual

ADA Transition Plan Page 7 of 89
25977.17000\1572804.9




unless it can be shown that the accommodation would impose an undue burden on the Town's
operations; use selection criteria that exclude otherwise qualified people with disabilities from
participating in the programs or activities offered to the public; and fail to use tests, including
eligibility tests, in a manner that ensures that the test results accurately reflect the qualified
applicant's skills or aptitude to participate in a program or activity.

“Fundamental Alteration” means and refers to an action that, if taken by the
Town, would result in a fundamental alteration in the nature of the service, program or activity.
If the Town claims that any action otherwise required by this Transition Plan would constitute a
Fundamental Alteration, the Town shall have to demonstrate that such an alteration would
result and the decision that an action would constitute a Fundamental Alteration must be made
by the ADA Coordinator and City Manager, or his or her designee, after considering all funds
available for such work and must be accompanied by a written statement of the reasons for
reaching that conclusion.

“Mobility Disability” means and refers, with respect to an individual, to any
physical or mental impairment or condition that substantially limits an individual’s ability to
move his or her body or a portion of his or her body and includes, but is not limited to,
orthopedic and neuromotor disabilities and any other impairment or condition that limits an
individual’s ability to walk, maneuver around objects, ascend or descend steps or slopes and
operate controls. An individual with a Mobility Disability may use a wheelchair or motorized
scooter for mobility, or may be Semi-Ambulatory.

“Pedestrian Rights-of-Way” (PROW) means and refers to all sidewalks over which
the Town of Colma has responsibility or authority as well as all curb ramps and crosswalks
serving such sidewalks and any other pathways used by pedestrians along public rights of way,
including pedestrian pathways through public parking lots.

“Physical or mental impairments” may include, but are not limited to vision,
speech, and hearing impairments; emotional disturbance and mental illness; seizure disorders;
mental retardation; orthopedic and neuromotor disabilities; learning disabilities; diabetes; heart
disease; nervous conditions; cancer; asthma; hepatitis B; HIV infection (HIV condition); and
drug addiction if the addict has successfully completed or is participating in a rehabilitation
program and no longer uses illegal drugs. The following conditions are not physical or mental
impairments: transvestitism; illegal drug use; homosexuality or bisexuality; compulsive
gambling; kleptomania; pyromania; pedophilia; exhibitionism; voyeurism; pregnancy; height;
weight; eye color; hair color; left-handedness; poverty; lack of education; a prison record; and
poor judgment or quick temper if not symptoms of a mental or physiological disorder.

“"Record of Impairment” means a history of having an impairment that
substantially limits the performance of a major life activity or the diagnoses, correctly or
incorrectly, of such impairment.

“Regarded as Having a Disability” means being treated or perceived as having an
impairment that substantially limits major life activities, although no such impairment exists.

“Statutory Defenses” means and refers to the Town’s right to assert under this
Transition Plan that removal of any barrier or installation of a compliant curb ramp is not
required because such barrier removal or curb ramp installation would be technically infeasible,
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or structurally impracticable, or that it would constitute an undue burden or fundamental
alteration.

“Structurally Impracticable” means and refers to circumstances in which the
unique characteristics of terrain prevent the incorporation of accessibility features. If it is
structurally impracticable to provide full access at any location along pedestrian rights of way,
the Town shall comply with access requirements to the extent that it is not structurally
impracticable to do so. (See ADAAG § 4.1.1(5)(a)).

“Substantial Limitations of Major Life Activities” means a physical or mental
impairment that (a) renders a person unable to perform a major life activity or (b) substantially
limits the condition, manner, or duration under which she or he can perform a particular major
life activity in comparison to other people. Major life activities are functions such as caring for
oneself, performing manual tasks, walking, seeing, hearing, speaking, breathing, learning, and
working. In determining whether a physical or mental impairment substantially limits the
condition, manner, or duration under which an individual can perform a particular major life
activity in comparison to other people, the following factors shall be considered: The nature and
severity of the impairment; The duration or expected duration of the impairment; and the
permanent or long-term impact (or expected impact) of or resulting from the impairment.

“Technically Infeasible” means, with respect to an alteration of a building, facility
or Pedestrian Right of Way, that it has little likelihood of being accomplished because existing
physical or site constraints or a lack of public right of way prohibit modification or addition of
elements, spaces, or features which are in full and strict compliance with the minimum
requirements for new construction and which are necessary to provide accessibility. (See
ADAAG § 4.1.6(1)(3)).

“Third-Party Entity” means an entity other than the Town of Colma that controls
certain barriers or elements of barriers in a Pedestrian Rights of Way. Transit agencies and local
utilities are examples of Third Party Entities.

“Title 24" means and refers to the regulations set forth at Title 24 of the
California Code of Regulations also, known as the Building Codes.

“Undue Burden” means and refers to an action that, if taken by the Town of
Colma, would result in an undue financial and administrative burden. In order to demonstrate
that removal of a barrier would constitute an undue burden, the decision must be made by the
ADA Coordinator and City Engineer, or his or her designee, after considering all resources
available from various funding available for removal of sidewalk barriers and must be
accompanied by a written statement of said reasons for reaching that conclusion. In preparing
such a statement, the Town may consider the usability of the existing facilities.

“Qualified Individual with a Disability” means an individual with a disability who,
with or without reasonable modification to rules, policies, or practices; the removal of
architectural, communication, or transportation barriers; or the provision of auxiliary aids and
services, meets the essential eligibility requirements for the receipt of services or the
participation in programs or activities provided by the Town.
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2. EVALUATION OF CITYWIDE
PROGRAMS, ACTIVITIES AND SERVICES

2.1  ADA Coordinator
2.1.1 Findings

ADA and Title II regulations require the Town identify an ADA Coordinator. The
City Manager has designated Brian Dossey, Director of Recreation Services, to be the Town’s
ADA Coordinator. His contact information is:

Brian Dossey, Director of Recreation Services
Town of Colma

1520 Hillside Boulevard

Colma, CA 94014
brian.dossey@colma.ca.gov

650-985-5690 (phone)

650-997-3796 (fax)

2.1.2 Recommendation
None.
2.2  ADA Accommodation and Grievance
2.2.1 Finding

ADA and Title II regulations require the Town complaint procedure. In 2010 City
Council adopted procedures for requesting Reasonable Accommodation and for resolving ADA
Grievance Procedure. A copy of the Reasonable Accommodations and Grievance Procedure
Forms as well as the regulations is attached as Appendices B, C and H.

2.2.2 Recommendation
None,
2,3 Customer Service
2.3.1 Findings

(a) 1In person interaction with the public is one of the primary functions of any
Town department. The Town as a whole does not have understood, established procedures for
determining reasonable modifications to achieve program accessibility.

(b) No department charges an additional fee to persons with disabilities for
modifying programs. In fact persons with disabilities receive a discount for participating in
Recreation Department programs.

(c) Some Town departments have utilized some sort of communication
modification such as paper and pencil and listening device. A TDD/TTY is not available at Town
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facilities except for the Police Department for 911 emergencies. Most staff is unaware and has
not been trained on the 711 California Relay System.

(d) The City Council has adopted a procedure for making reasonable
modifications to provide program accessibility. The procedure provides that:

(1) Requests for reasonable modification in programs or services
should be made to the department responsible for the program or service.

(2)  The department offering the program or service should meet with
the individual with a disability to identify which aspects of the program limit participation and
what modifications can be made.

3) The department offering the program or service should consult
with the affected program or service staff to determine the reasonable modification. The
department offering the program or service may also consult the Town’s ADA Coordinator or
other resources providing services or information regarding persons with disabilities as
appropriate.

(4)  The department offering the program or service should document
the modification(s) that was offered and the response of the person with the disability to the
modification(s) offered. This documentation should be filed with the Town ADA Coordinator.

(5) Individuals with disability who are not satisfied with the results of
this process may appeal the decision in accordance with the Town’s Grievance Procedure (See
Appendix H).

2.3.2 Recommendations

(a) Make appropriate modifications to regular practices to accommodate the
needs of individuals with disabilities when providing customer service at Town transaction
counters. For example staff can read documents to those who are visually impaired.

(b) Provide standard equipment at Town Hall to facilitate basic
communications access. Equipment may include paper and pencil, a copy machine to enlarge
print, and access to TDD or TTY and training about the California Relay System for the deaf or
711.

(c) Identify and provide training for staff using a relay service that can be used
for telephone communications and/or use an alternative method of communication such as e-
mail.

(d) Allow the use of service animals to assist persons in accessing Town
programs and facilities. Since service animals are not always dogs, staff should be made aware
of the definition of a service animal.

(e) Assign a staff member to be a greeter at public meetings and events.
Identify the staff member as a resource for persons with disabilities who may require
assistance.
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(f)  For departments that use outside contracted employees to provide services
to the public, a procedure (during contract negotiations) should be set up to ensure that their
work is in compliance with Title II of the ADA.

2.4 Notice of ADA Requirements
2.4.1 Findings

ADA and Title II regulations require the Town to inform the public of the rights
and protections provided by the ADA. Public notifications should be updated to reflect the
recommended Town of Colma ADA Public Notice. Currently our noticing refers to our City
Council Agenda and City Council meeting requirement.

2.4.2 Recommendations

(a) Approve the Town of Colma ADA Public Notice (Appendix D — ADA Public
Notice). This notice should appear on all Town of Colma information boards including the
kiosks in front of Town Hall, Sterling Park and Clark and E Street.

(b) Include the following notice regarding the Town’s commitment to providing
accessible services in all Town publications that provide general information about or
registration information for Town services, program or activities. The notice should also be
produced and placed in all Town departments in a location that will maximize public exposure.

“In accordance with the Americans with Disabilities Act and
California Law, it is the policy of the Town of Colma to offer its
programs, services and meetings in a manner that is readily
accessible to everyone, including individuals with disabilities. If you
are a person with a disability and require information or materials in
an appropriate alternative format; or if you require any other
accommodation, please contact the ADA Coordinator at (650) 985-
5690, at least two business days in advance of the hearing.
Advance notification within this guideline will enable the Town to
make reasonable arrangements to ensure accessibility. E-mail:
brian.dossey@colma.ca.gov.”

(¢) Indicate that the Town has a TTY/TTD device in printed Town directories
and include the following statement:

“This publication can be made available upon request in alternative
formats, such as Braille, large print, audiotape, or computer disk.
Requests can be made by calling (650) 985-5690 (voice) or e-mail
brian.dossey@colma.ca.gov. Please allow two business days for
your request to be processed.”

(d) Non-discrimination language should appear on web versions of meeting
agendas.
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2.5 Printed Information
2.5.1 Description

In order to meet the ADA’s communication standards, Town departments must
be able to provide information in alternative formats such as using easy-to-understand
language, Braille, large print format, audiotape, or computer disk.

2.5.2 Findings

(@) Most Town departments produce printed information that is available to
the public.

(b) Some Town departments distribute information about obtaining printed
information in alternate formats, other departments do not. Some departments will produce
printed information in alternate format upon request.

(c) All registration forms, permits and waivers are available in written form.
No documents are regularly produced in large print, Braille and on audio tape.

2.5.3 Recommendations

(a) Provide written instructions to each department on how to produce printed
information in alternative formats for persons with various disabilities to ensure that requests
are handled in a uniform and consistent manner.

(b) Include the following notice on all materials printed by the Town that are
made available to the public:

“This publication can be made available upon request in alternative
formats, such as Braille, large print, audiotape, or computer disk.
Requests can be made by calling (650) 985-5690 (voice) or e-mail
brian.dossey@colma.ca.gov. Please allow two business days for
your request to be processed.”

(c) Identify and have available a list of interpreters, readers, etc to be used to
accommodate requests for these services.

(d) Handle all requests for other alternative formats on an individual basis.

(e) Provide program, facility, permits and reservation information in a variety
of formats upon request (for example, in large print format for persons with visual disabilities or
in simple language for persons with cognitive disabilities). Provide programmatic changes e.g.
staff assistance, upon request to assist in filling out forms or when alternative formats are
unavailable or not feasible.

(f) Provide an accessible permit, reservation, or registration system in a
variety of formats. For example, provide Telephone Device for the Deaf (TDD) service for
applications, reservations and general queries.
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(g) Produce meeting agendas and other public information distributed at
meetings in alternative formats when requested.

2.6 Town of Colma Website
2.6.1 Description

() As the population turns to the internet as their primary source of
information regarding services, products, programs and facilities, the Town’s website
(www.colma.ca.gov) takes on increased importance as a communication tool.

(b) Providing public access to the Town’s publications on-line is an effective
means of reaching persons with disabilities. New accessibility standards for electronic and
information technology covered by Section 508 of the Rehabilitation Act Amendments of 1998
have set forth the technical and functional performance criteria necessary for such technology
to be accessible.

2.6.2 Finding

As of January 2010, the Town of Colma website meets Section 508
requirements. The website is maintained by the Human Resources Manager and all documents
posted by staff meet Section 508 requirements.

2.6.3 Recommendations
(a) Continue to maintain the current level of access on the website.

(b) Include the Town’s policy on non-discrimination on the basis of disability
on the website.

(c) List on the website that the Town has a TTY/TTD device on the contacts
page and include the following statement:

“The Town of Colma offers Text Telephone (TTY) or
Telecommunications Device for the Deaf (TDD) services for persons
with speech or hearing impairments. Colma staff is also trained in
the California Relay System for the deaf or 711.”

(d) Include the Town's statement regarding accessible locations and the
availability of auxiliary aides upon request on the website.

(e) Create a page/area identifying the ADA Coordinator and grievance
procedures, including complaint forms.

(f)  Ensure that staff members who are posting materials on the website are
properly trained and are aware of the ADA requirements.
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2.7 Training and Staffing
2.7.1 Findings

(a) In general, staff is not fully aware of the everyday accessibility problems
encountered by persons with disabilities. Some have limited experience working with
individuals with disabilities. Many staff members may not be aware of the different types of
reasonable modifications that would make their services accessible. Most staff is familiar with
the evacuation procedures and meeting points due to the evacuation plans posted in all
facilities and annual testing.

(b) One of the needs most frequently identified by Town staff is training.
Different types of training are necessary depending on the type of work and the amount of
public contact involved with a specific position. Standard Town-wide accessibility guidelines,
procedures and training need to be developed for:

(1) Standardized, appropriate language for written material;

(2) How to acquire or use assistive devices; and

(3) Basic tools needed for accommodating persons with disabilities.
2.7.2 Recommendations

(a) Provide training to staff members who have contact with the public in
regards to providing modifications and using assistive devices to make their programs
accessible. Ensure that customer service training that is provided to Town employees includes
training with respect to communicating with and providing modifications for persons with a
variety of disabilities.

(b) Develop a comprehensive disability access training program. Educate all
staff in their responsibilities under the ADA. The Town’s ADA Coordinator is responsible for
ensuring that staff members receive training. Reference materials that address special
modifications should be included in the training.

(c) Develop standard guidelines for written materials. These guidelines should
include language that appropriately describes the Town’s policy on inclusion and non-inclusion,
and staff should receive training using the guidelines effectively.

(d) Provide staff with on-going awareness and sensitivity training. Resources
such as Interacting  with Persons  with Disabilities may be  helpful.
(www.fcc.gov/cgb/dro/504/disability_primer 4.html).  Include persons with disabilities as
trainers.

(e) Depending on operational needs, consider offering training to employees
who wish to learn American Sign Language (ASL) and develop interpreting skills. The training
should emphasize basic communication skills and is viewed as a substitute for employing
qualified ASL interpreters when requested.
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(f)  Widely disseminate information regarding the availability and location of
Town Telephone Communication Devices for the Deaf (TDD) and train staff members in the use
of TDD equipment or other means of communicating over the telephone with a person with a
hearing disability.

(g) In order to facilitate access to Town programs by all citizens, the Town will
assemble a toolkit of resources and information designed to assist staff in communicating with
and providing public service to individuals with a variety of disabilities. The Town will
periodically review the components of the toolkit, as new technologies become available, in
order to ensure that the best types of technology are being used to improve accessibility to
Town services and programs. (See Appendix E — ADA Staff Tool Kit)

(h) Train maintenance staff with respect to accessibility compliance and
building codes to achieve accessibility.

2.8 Public Meetings
2.8.1 Findings
(a) Public meetings are held in multiple facilities throughout Town.

(b) Generally, public meetings are held in locations that are accessible to
persons with mobility impairments. Town Hall has accessibility issues that are detailed in the
Facilities Survey and Transition Plan. Staff indicated that they would like training on how to
respond to requests for other modifications. Assistive listening devices are available during
meetings.

2.8.2 Recommendations

(a) Schedule public meetings in accessible locations whenever possible or
make reasonable accommodations. An accessible location includes, but is not limited to
accessible restrooms, wheelchair access, accessible parking, and accessible route, temperature
control, and the ability to provide access to fresh air for persons with chemical sensitivities.

(b) Make information available to Town staff on the types of modification
requests that may be made by persons with different types of disabilities. Provide information
about auxiliary aides such as different types of listening systems, sign language interpreters,
readers and descriptive services.

(c) Display a notice on meeting agendas indicating the availability of
accessibility modifications.

(d) Provide agendas in alternative formats when requested.

(e) Provide flexibility in the time limit on speaking for individuals with
communication difficulties.

(f)  Publicize the availability of American Sign Language (ASL) interpreters in all
meeting announcements. Include the following notice in all meeting publicity.
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“Translators, American Sign Language interpreters, and assistive
listening devices for individuals with hearing disabilities will be
available upon request. Please make your request two business
days prior to the meeting. If you require other modifications not
listed above, please contact the ADA Coordinator at (650) 985-5690
or at brian.dossey@colma.ca.gov.”

(g) Maintain a list of on-call American Sign Language interpreters to assist
individuals with hearing impairments.

2.9 Telephones and Communication Devices
2.9.1 Findings

The Police Department has a TDD/TTY for the 911 emergency call service only.
The Town does not have a TDD/TTY device for regular calls for service.

2.9.2 Recommendations

(@) An amplification device, such as a telephone (TDD/TTY) should be installed
at a central location such as Town Hall.

(b) Train staff in the use of TDD/TTY’s and Town staff in the use of 711
California Relay System.

2.10 Purchasing Accessible/Adaptive Equipment

Adaptive aids are devices, controls, appliances or items that make it possible for
persons with disabilities to improve their abilities to function independently and participate in
programs, services and activities offered by the Town.

2.10.1 Findings

(a) Town Hall and the Colma Community Center have adaptive aids for the
hearing impaired during meetings.

(b) Most staff members are unaware of resources for purchasing equipment or
supplies that would make programs more accessible to persons with disabilities.

2.10.2 Recommendations

(a) Establish a "Resources Toolkit” of adaptive aids and human resources that
should be available for use by individuals participating in Town programs. Provide information
about the availability of specific equipment and/or individuals who are available to provide
special services (e.g., ASL translation) in public information materials such as brochures and the
Town'’s website.

(b) Select items that are easily adjustable or can be modified to accommodate
a variety of physical and ergonomic needs when purchasing items such as furniture, site
furnishings and office systems.
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2,11 Maintenance of Accessible Programs and On-going Accessibility
Improvements

2.11.1 Findings

(a) Although many of the Town’s public programs are accessible to persons
with disabilities, some are not. In some instances the Town works with outside
agencies/businesses that assist persons with disabilities.

(b) In addition, opportunities for further improvement of Town services and
facilities will continue to arise as advances are made in technology and the provision of
programs for persons with disabilities. If the Town acquires new facilities and develops new
programs, it will be necessary to review each for access and compliance.

2.11.2 Recommendations

(a) Ensure that individuals with disabilities are not excluded from regular
programs or are required to accept special services or benefits. Involve individuals with
disabilities in regular programs to the maximum extent possible.

(b) Maintain in working order equipment and features of facilities that are
required to provide ready access to individuals with disabilities.

(c) Modify policies, practices or procedures to avoid discrimination unless the
modification would fundamentally alter the nature of the program or create a hazardous
condition.

(d) Ensure that when specific requirements that exclude or limit the
participation of persons with disabilities are necessary for the safe operation of programs, those
requirements are based on real risks, not on speculation, stereotypes or generalizations.

(e) Evaluate each request for modification on an individual basis, and when
possible, the individual and the Town should determine an appropriate modification for the
individual.

2.12 Emergency Evacuation Procedures

All Town Departments require established emergency evacuation procedures to
safely evacuate persons with disabilities who may need assistance in an emergency.

2.12.1 Findings

Town Departments have an emergency evacuation procedure that is described in
the Employee Emergency Action program in the Towns’ Iliness & Injury Prevention Plan which
was adopted in March 2009.  Emergency evacuation drills are completed at all facilities
annually by members of the Safety Committee.

ADA Transition Plan Page 18 of 89
25977.17000\1572804.9




2.12.2 Recommendations

(a) Review existing procedures dealing with emergencies to ensure that
persons with disabilities can be alerted during an emergency. When requested provide all
evacuation policies and procedures in alternative formats. Possibly explore the use of other
technologies such as audible exit signs for orientation and direction.

(b) Provide training for Police Department to enable them to communicate in
American Sign Language (ASL).
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3. EVALUATION OF DEPARTMENTAL
PROGRAMS, ACTIVITIES, AND SERVICES

3.1 Scope

The following departments completed the ADA Programs, Services, and Activities
survey:

° City Manager/City Clerk

e Police Department

o Public Works Department
e Planning Department

° Recreation Services

Each specific report includes a description of programs and services, contact
information, the locations of operations, practices that facilitate the participation of persons with
disabilities in programs and activities, and action steps.

3.2 City Manager/City Clerk
3.2.1 Description of Programs and Services

The City Manage/City Clerk contains the central administrative services for the
Town. The City Manager also serves as the City Clerk. Department functions include general
managerial oversight of departments and Capital Improvement Program (CIP) projects as well
as traditional City Clerk functions such as records management, City Council support, and
elections.

(a) The Department consists of the following divisions:

e Administration
o Human Resources
o Finance, with General Services and Debt Services

The Administration Division provides support to residents, members of the City
Council and staff. Division functions include front office reception and general administrative
support; City Council agenda and packet preparation; Council meeting minutes; records
management; and elections.

The Human Resources Division is responsible for employee recruitment,
selection, classification, compensation and benefits administration. The Division includes
programs such as the annual employee recognition event, citywide training, safety committee
and contracts for professional consulting services including labor negotiations and employment
legal services.
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The Finance Division is responsible for paying the Town’s bills, maintaining and
reconciling accounts, payroll, responding to vendor and employee inquiries within 24 hours, and
maintaining current files.

(b) Contact Information

Town of Colma

Town Hall

1198 El Camino Real

Colma, CA 94014

Telephone number:  650-997-8300
Fax number: 650-997-8308

(c) Programs
° Budget

e Agenda’s & Noticing

o Recruitment

° Accounts Receivable and Accounts Payable
J Payroll

e CIp

° Records Management

3.2.2 Customer Service
3.2,.2.1 Findings

(@) The City Manager’s Department has no policies or practices that could have
direct or indirect effect of excluding or limiting the participation of individuals with disabilities.

(b) The Administration and Human Resources Division require forms to be
filled out.

(c) The City Manager’s Department has a process for determining whether a
policy or practice modification would fundamentally alter the nature of a program or services
being offered.

(d) For Town employees and employment applicants, the Human Resources
Division has developed and formalized a process to ensure compliance with the ADA legislative
changes relating to qualified workers with permanent disabilities. Guidelines have been
established which identify trigger mechanisms and a process for engaging in interactive
discussions on reasonable accommodation, modified duty, and alternative work options that
would enable the ill/injured employee to perform their essential job duties with or without
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reasonable accommodation. (See Town of Colma Administrative Code 3.02 relating to
Personnel Policies)

(e) The Humans Resources Division has established a process for responding
to requests for modification. Reasonable accommodation requests are submitted to the Human
Resources Manager, who then facilitates an interactive process and, if possible, oversees that
the necessary modifications to the program are made to allow that individual to participate.

(f)  The Finance Department does not have programs for the public.

(@) There is no circumstance in which a person with a disability would be
asked to pay a fee or meet any other requirements imposed on other program participants.

3.2.2.2 Recommendations

(a) The Administration and Human Resources Division will provide alternative
methods of completing written forms (i.e. job application) for people with disabilities that
prevent them from filing out or signing forms.

(b) The Human Resources Division will develop a process for determining
whether a policy or practice modification would fundamentally alter the nature of a program or
services being offered.

(c) The Department Head, and appropriate management staff will begin
working with the Town’s ADA Coordinator, Human Resources Division and City Attorneys office
to review and respond to requests. Requests are infrequent and responses will be indexed.
Depending on the nature of the request, written correspondence will be generated and retained
according to the Town’s Records Retention Schedule.

3.2.3 Notice Requirements
3.2.3.1 Findings

(a) A notice of non-discrimination based on disability is included in all public
agendas.

(b) A notice of non-discrimination based on disability is included in all job
announcements. Job announcements are placed on the job hotling, internet including the Town
website, newspapers, and LiveWire. Recruitment brochures are sent to various job placement
agencies, local high schools and colleges as well as other northern California municipal
agencies.

(¢) A notice of non-discrimination based on disability is not included in the
Town’s Budget.

(d) The Town has not posted its ADA policy statement informing all persons
have a right to participate in public meetings regardless of disability.
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(e) Should persons contact the Town offices, or their agent contact the offices,
they are directed either to the ADA Coordinator or the City Clerk, who will work to resolve the
barriers faced by the disabled individual for their public participation.

(f) The public is advised that the City Manager’s Department is prepared to
make reasonable modifications to programs or services to make them accessible to people with
disabilities.

(g) The City Manager’s Department does not include a notice in public meeting
agendas regarding the accessibility of meeting locations and the availability of modifications
provided for people with disabilities.

(h) The City Manager’s Department does not include a notice in public meeting
agendas for procedures for filing a disability discrimination complaint.

(i) The Human Resources Division informs that all persons have a right to
participate in the job application process regardless of disability by posting and distributing job
announcements, which also includes information about the availability of modification provided
for people with disabilities.

(j)  The public is advised that the Human Resources Division is prepared to
make reasonable modifications to programs or services to make them accessible to people with
disabilities.

(k) The Human Resources Division does not publicize information about the
right of people with disabilities to participate in resolving complaint or violation.

3.2.3.2 Recommendations

(a) A notice of non-discrimination based on disability will be included in the
Town’s Budget.

(b) The Town will post the ADA policy statement informing all persons have a
right to participate in public meetings regardless of disability. Also the following statement will
be printed on all public meeting agendas.

“ADA Notice and Hearing Impaired Provisions

“The City Council Chamber is equipped with aids to help the hearing
impaired. The aides work in conjunction with the Chamber’s sound
system. You may request these aids from the Administrative Staff
for public use before the City Council meetings.”

“In accordance with the Americans with Disabilities Act and
California Law, it is the policy of the Town of Colma to offer its
public programs, services and meetings in a manner that is readily
accessible to everyone, including individuals with disabilities. If you
are a person with a disability and require information or material in
an appropriate alternative format; or if you require any other
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accommodation, please contact the ADA Coordinator at (650) 985-
5690, at least two business days in advance of the meeting.
Advance notification within this guideline will enable the Town to
make reasonable arrangements to ensure accessibility. E-mail:
brian.dossey@colma.ca.qgov.”

(c) The ADA Coordinator will provide City Manager's Department with a
document which provides staff with alternative outside services for various disabilities, and
develop a “who to call” reference manual of outside service providers (interpreters, etc), and a
list of the most frequently used practical solutions as a central resource.

(d) The City Manager's Department will include a notice in public meeting
agendas regarding the accessibility of meeting locations and the availability of modifications
provided for people with disabilities.

(e) The City Manager's Department will include a notice in public meeting
agendas for procedures for filing a disability discrimination complaint.

() The Human Resources Division will publicize information about the right of
people with disabilities to participate in resolving complaint or violation.

3.2.4 Printed Information
3.24.1 Findings

(a) The City Manager's Department provides publications in alternative media
or accessible format as follows:

Type of Accessible | Audio Braille Large Web Computer | Readers
Information | PDF File | Tape Print Disk
Agendas X X X X X X
Meeting X X X X X
Packets
City Council X X X X X
reports
Job X X X X X
Applications
Job X X X X X
Descriptions
MOU'’s X X X X X
Policies and X X X X X
Codes
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Type of Accessible | Audio Braille Large Web Computer | Readers
Information | PDF File | Tape Print Disk

Budget X X X X X
Misc X X X X X
Documents

(b) A staff person is available to assist individuals in reading documents.
(c) A staff person is available to assist individuals in filling out job applications.

(d) The Human Resources Division provides documents and publications in
simple, easy-to-understand language for individuals with learning disabilities.

(e) The Finance Division provides documents (budget) in simple, easy-to-
understand language for individuals with learning disabilities.

(f)  The Administration Division is not always able provide documents and
publications (i.e. policies and codes) in simple, easy-to-understand language for individuals with
learning disabilities. City Manager’s Department staff is prepared to produce these documents
in simple language when requested.

(g) The City Manager’s Department does not include any pictures or images in
its publications of individuals with disabilities.
3.2.4.2 Recommendation

(a) The City Manager's Department will make an effort to include pictures or
images in its publications of individuals with disabilities.

3.2.5 Website

3.2.5.1 Findings

(a) The Town of Colma’s website does not include a link to information about
accessibility.

(b) The Town of Colma’s website is maintained by the Human Resources
Division.

(¢) The Human Resources Division does not include information on the Town’s
website about accessibility of facilities where programs or services are offered.
3.2.5.2 Recommendations

(a) The Town of Colma’s website will have a link to accessibility.
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(b) The Human Resources Division along with the ADA Coordinator will ensure
that people with disabilities can obtain information about the availability and location of
accessible programs, services, activities and facilities. Information regarding the location of
accessible entrances, programs, sites, TDD numbers, and other access features can be provided
on the Town of Colma website, www.colma.ca.gov.

See Section 2.6, Findings and Recommended Actions — Citywide Programs,
Activities and Services.

3.2.6 Communications Devices
3.2.6.1 Findings

(a) The City Manager's Department staff is not familiar with the California
Relay System or trained in the use of TDD/TTY equipment with persons with hearing
disabilities.

3.2.6.2 Recommendation

(a) The City Manager’'s Department staff will receive training in the use of
TDD/TTY equipment and the California Relay System for persons with hearing disabilities.

3.2.7 Training and Staffing
3.2.7.1 Findings

(a) City Manager's Department staff is aware that it may be necessary to
modify policies and practices to enable people with disabilities to participate in and benefit from
a program.

(b) The Human Resources Division is trained regarding their obligations and
policies that enable people with disabilities to participate in programs and activities.

(c) The City Manager’s Department staff has had some experience working
with people with disabilities or altering programs and services to accommodate people with
disabilities.

3.2.7.2 Recommendation

(a) The City Manager’s Department will receive training regarding working with
people with disabilities and/or altering programs and services to accommodate people with
disabilities.

3.2.8 Program Eligibility Requirements and Admission
3.2.8.1 Findings

(a) There are circumstances in which the participation of a person with a type
of impairment would be restricted or excluded in programs offered by the Administration and
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Human Resources Division. These exclusions or restrictions are necessary to the operation of
the programs and to public health and safety.

(b) There are no known circumstances in which the participation of a person
with a disability in the Finance Division programs would be restricted or excluded.

(c) Individuals are required to complete a written form in order to participate
in Human Resources programs. Human Resources staff is prepared to assist people who are
unable to fill out the form.

(d) Job applications contain a notice that the Human Resources Division does
not discriminate against people with disabilities.

(e) Applicants inform the Human Resources Division of any a special needs
they may have to complete and application and/or participate in the application/interview
process. The Human Resources division will attempt to make accommodation to the requests.

3.2.8.2 Recommendation

(a) None.

3.2.9 Public Meetings
3.2.9.1 Findings

(a) The Finance and Human Resources Divisions do not hold public meetings.

(b) Meetings and other public events sponsored by the City Manager’s
Department are required to be held in accessible locations.

(c) Assistive listening devices are available for all City Council meetings.

(d) Auxiliary aids and services such as sign language interpreters will be made
available at public meetings, interviews, conferences upon request of two business days.

3.2.9.2 Recommendation

Ensure all facilities where public meetings are held are ADA compliant.
3.2.10 Tours and Trips

3.2.10.1 Findings

The City Manager’s Department does not provide tours.

3.2.10.2 Recommendation

None.
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3.2.11 Transportation Services
3.2.11.1 Findings
The City Manager’s Department does not provide transportation services.
3.2,11.2 Recommendation
None.
3.2.12 Use of Consultants
3.2.12.1 Findings

The City Manager’s Department ensures outside contractors are notified of their
responsibilities for providing services in a nondiscriminatory manner.

3.2.12.2 Recommendation

Include the Town’s policy regarding accessibility for individuals with disabilities in
all contracts. For example all contracts should have language associated with “Compliance to
Civil Rights” and “Compliance with laws” section.

3.2.13 Emergency Evacuation Procedures
3.2.13.1 Findings

The City Manager’s Department has an emergency evacuation procedure that is
described in the Employee Emergency Action program in the Towns Iliness & Injury Prevention
Plan which was adopted in March 2009. Emergency evacuation drills are completed at all
facilities annually by members of the Safety Committee.

3.2,13.2 Recommendation
None.

3.2.14 Special Events and Private Events on Public Properties
3.2.14.1 Findings

(a) The Administration and Human Resources Division ensures that programs
held on private and public property meet the obligations to facilitate the participation of
individuals with disabilities. For example ribbon cuttings, honor ceremonies, Mayor/Chamber
walks, efc.

(b) The Human Resources Division organizes workshops for employees and
members of the public; examples include the Heart Healthy and Weight Management
workshops. The Human Resources Division ensures that all these events are held in accessible
locations.
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(c) The Finance Division does not host special events.
3.2.14.2 Recommendation

The Human Resources Division will make sure all printed information regarding
the workshops will have all the necessary ADA accessibility language.

3.2.15 Maintenance of Accessible Programs and Ongoing Accessibility
Improvements

3.2,15.1 Findings

(a) The Administration and Finance Division does not consult with outside
organizations that assist people with disabilities.

(b) The Human Resources Division consults with several organizations that
assist people with disabilities. For example California Department of Rehabilitation, San Mateo
County Human Services Agency, Community Gatepath, CalOpps, etc.

3.2.15.2 Recommendation
None.

3.2.16 Automated Electronic Equipment
3.2.16.1 Findings

(a) The Finance and Human Resources Division does not allow access to
automated electronic equipment.

(b) The Administration Division have modifications for the hearing impaired
and make staff available to provide assistance for accessing City Council meeting agenda
packets upon request.

3.2.16.2 Recommendation
None.

3.2.17 Auxiliary Aides
3.2.17.1 Findings

The City Manager's Department provides the following auxiliary aids and

services:
o Writing instrument, paper and clipboard
J Aids for the hearing impaired
° Moveable light sources
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3.2.17.2 Recommendation

When appropriate and upon request of two business days, the City Manager’s
Department will provide or make available additional auxiliary aids that would allow a person
with disabilities to participate in programs.

3.3 Police Department
3.3.1 Police Department Divisions

(a) The Police Department includes the following Divisions

° Police Administration

° Police Patrol

J Police Communications
e Police Grants

Police Administration provides the planning, direction and oversight control of the Department.

Police Patrol provides front-line uniform response to calls for police services. Police Patrol
addresses neighborhood quality-of-life issues and responds to all security-related service needs
of the community including: threats to life and property, enforcement of traffic laws and
investigation of crimes against persons and property.

Police Communications handles the clerical and record-keeping duties of the Department and
citizen-initiated calls for service.

The Police Grants program was initiated in late FY 2001-02 to comply with state requirements
to separately account for certain annual state-provided funds, which initially included
technology grants and the Supplemental Law Enforcement Services Fund (SLESF) for front-line
personnel services. This program funds a Community Service Officer (CSO), and the purchase
of two police canines and related materials and training costs.

(b) Contact Information

Police Department

1199 Ef Camino Real

Colma, CA 94014

Telephone number:  650-997-8321
Fax number 650-997-8330

(c) Programs

° Livescan Services
o House Checks
ADA Transition Plan Page 30 of 89

25977.17000\1572804.9




° Community Outreach

° Community Service

e Booking & Holding

o Interviewing

e Exercise (Physical Fitness)

o DUI Checks

° Gang Task Force
e SWAT
o Motorcycle Officer

° Holiday Outreach
3.3.2 Customer Service
3.3.2.1 Findings

(@) The Police Department has no policies or practices that could have direct
or indirect effect of excluding or limiting the participation of individuals with disabilities.

(b) The Police Department does not have a process for determining whether a
policy or practice modification would fundamentally alter the nature of a program or services
being offered.

(c) The Police Department requires forms to be filled out.

(d) There is no circumstance in which a person with a disability would be
asked to pay a fee or meet any other requirements imposed on other program participants.

3.3.2.2 Recommendations

(a) The Police Department will develop a process for determining whether a
policy or practice modification would fundamentally alter the nature of a program or services
being offered.

(b) The Police Department will provide alternative methods of completing
written forms for people with disabilities that prevent them from filing out or signing forms.
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3.3.3 Notice Requirements
3.3.3.1 Findings

(@) The Police Department does not have a policy of notifying the public that it
is prepared to make reasonable modifications to programs or services to make them accessible
to people with disabilities.

(b) The Police Department does not advertise the accessibility of facilities and
their special procedures used for individuals with disabilities.

(c) The Police Department has not publicized information about the
information about the right of people with disabilities to participate in resolving a complaint or
violation.

3.3.3.2 Recommendations

(a) The Police Department will develop a policy of notifying the public that it is
prepared to make reasonable modifications to programs or services to make them accessible to
people with disabilities.

(b) The Police Department will ensure that people with disabilities can obtain
information about the location of accessible entrances, program sites, and other access features
and special procedures for individual with disabilities.

(c) The Police Department will publicize information about how and with whom
to file a disability discrimination complaint using the Town of Colma’s website.

3.3.4 Printed Information
3.3.4.1 Findings

(@) The Police Department provides publications in alternative media or
accessible format as follows:

Type of Accessible | Audio Braille Large Web Computer | Readers
Information | PDF File | Tape Print Disk

Police X X X X X X
Reports

Pamphlets X X X X
Misc. X X X X X
Documents

(b) A staff person is available to assist individuals in reading documents.
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(c) The Police Department provides documents and publications in simple,
easy-to-understand language for individuals with learning disabilities.

(d) The Police Department does not include any pictures or images in its
publications of individuals with disabilities.

3.3.4.2 Recommendation

The Police Department will make an effort to include pictures or images in its
publications of individuals with disabilities.

3.3.5 Website
3.3.5.1 Findings
(a) The Town of Colma’s website does not include a link to accessibility.

(b) The Town of Colma’s website is maintained by the Human Resources
Division.

(¢) The Police Department does not include information on the Town's website
about accessibility of facilities where programs or services are offered.

3.3.5.2 Recommendations

(a) The Town of Colma’s website will have a link to information about
accessibility.

(b) The Police Department along with the ADA Coordinator will ensure that
people with disabilities can obtain information about the availability and location of accessible
programs, services, activities and facilities. Information regarding the location of accessible
entrances, programs, sites, TDD numbers, and other access features can be provided on the
Town of Colma website, www.colma.ca.gov.

See Section 2.6, Findings and Recommended Actions — Citywide Programs,
Activities and Services.

3.3.6 Communications Devices
3.3.6.1 Findings

(a) The Police Communications Division personnel are trained in the use of the
California Relay System and TDD/TTY equipment with persons with hearing disabilities.

(b) The Police Administration and Patro! Division staff is not familiar with the
California Relay System or trained in the use of TDD/TTY equipment with persons with hearing
disabilities.
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3.3.6.2 Recommendation

The Police Administration and Patrol Division staff will receive training in the use
of TDD/TTY equipment and the California Relay System for persons with hearing disabilities.

3.3.7 Training and Staffing
3.3.7.1 Findings

(a) Police Department staff is aware that it may be necessary to modify
policies and practices to enable people with disabilities to participate in and benefit from a
program.

(b) Some Police Department staff members are trained regarding obligations
and policies that enable people with disabilities to participate in programs and activities.

(c) The Police Department staff has some experience working with people with
disabilities or altering programs and services to accommodate people with disabilities.

3.3.7.2 Recommendations

(a) Police Department staff will be trained regarding their obligations and
policies that enable people with disabilities to participate in programs and activities.

(b) The Police Department will train staff regarding working with people with
disabilities and/or altering programs and services to accommodate people with disabilities.

3.3.8 Program Eligibility Requirements and Admission
3.3.8.1 Findings

There are no known circumstances in which the participation of a person with a
type of impairment would be restricted or excluded in programs offered by the Police
Department.

3.3.8.2 Recommendation
None.

3.3.9 Public Meetings
3.3.9.1 Findings

(@) All Police Department Public Meetings are held in accessible locations.
(Tow Hearings at Emergency Operation Center)

(b) Sign language interpreters, listening devices and other auxiliary aids will be
made available upon request at public meetings.
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3.3.9.2 Recommendation
None.

3.3.10Tours and Trips
3.3.10.1 Findings

The Police Department offers a ride-a-long program upon request.
Accommodations will be considered on a case by case basis, however it is not possible to alter
the equipment in the patrol vehicles or make accommodations where officer safety may be
compromised

3.3.10.2 Recommendation

(a) None.
3.3.11Transportation Services

3.3.11.1 Findings

(a) The Police Department does not provide transportation services to the
public.

(b) The Police Department has special procedures through mutual aid
agreements to make transportation to facilities accessible to persons with disabilities.

3.3.11.2 Recommendation
None.

3.3.12Use of Consultants
3.3.12.1 Findings

The Police Department ensures outside contractors are notified of their
responsibilities for providing services in a nondiscriminatory manner.

3.3.12.2 Recommendation

Include the Town'’s policy regarding accessibility for individuals with disabilities to
all contracts. For example all contracts should have language associated with “"Compliance to
Civil Rights” and “Compliance with laws" section.

3.3.13 Emergency Evacuation Procedures
3.3.13.1 Findings

(@) The Police Department has established emergency evacuation procedures
through the Board of Corrections in regards to assisting people with disabilities.
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3.3.13.2 Recommendation
None.

3.3.14 Special Events and Private Events on Public Properties
3.3.14.1 Findings

The Police Department hosts two special events each year - Holiday Outreach at
the Metro Center and the Halloween Event on Clark Street. The Police Department ensures that
the facility is accessible and all materials are available in alternative formats for those with
disabilities. '

3.3.14.2 Recommendation
None.

3.3.15 Maintenance of Accessible Programs and Ongoing Accessibility
Improvements

3.3.15.1 Findings

(a) The Police Department does not have ongoing relationships/partnerships
with groups that assist people with disabilities.

(b) The Police Department does not consult with outside organizations that
assist people with disabilities.

3.3.15.2 Recommendation
None.

3.3.16 Automated Electronic Equipment
3.3.16.1 Findings

The Police Department does not allow access to automated electronic
equipment.

3.3.16.2 Recommendation
None.
3.3.17 Auxiliary Aides
3.3.17.1 Findings
The Police Department provides the following auxiliary aids and services:

° Writing instrument, paper and clipboard
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o Aids for the hearing impaired
° Moveable light sources
3.3.17.2 Recommendation

When appropriate and when requested, the Police Department will provide or
make available additional auxiliary aids that would allow a person with disabilities to participate
in programs.

3.4 Public Works Department
3.4.1 Description of Programs and Services

(a) The Public Works Department includes the following Divisions:

e Administration

e Engineering

o Building

o Public Works Maintenance

The Administration, Engineering and Building Division are staffed by contract
employees, manage the Five-Year Capital Improvement Program (CIP), and provide general
engineering, consulting and building inspection services to the Town. The Division manages the
Town’s Storm Water National Pollutant Discharge Elimination System (NPDES) Permitting
Program requirements, annual sewer fees, annual waste management reporting and sanitary
sewer overflow reporting requirements, the Town's traffic speed surveys, roadway
infrastructure and related projects for state and local grants. Engineering assists the Public
Works Maintenance Division and the Police, Recreation and Planning Departments in all aspects
of Town infrastructure. The Division processes building, grading and encroachment permits for
new construction as well as providing plan review and inspection services. These activities are
partially fees supported.

The Public Works Maintenance Division is responsible for the up-keep and
maintenance of public streets, sidewalks, traffic signals, street lights and public facilities. The
Division also manages the landscape maintenance and sanitary sewer maintenance contracts,
and provides roadway weed and litter control and graffiti abatement.

(b) Contact Information

Town Hall Annex

1188 El Camino Real

Colma, CA 94014

Telephone number: 650-757-8888
Fax number: 650-757-8890
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Corp Yard

601 F Street

Colma, CA 94014

Telephone number: 650-757-6272

(c) Programs

Building Maintenance

Street Cleaning

e Building Permits

e Building Inspections

° Capital Improvement Projects
o Landscaping

e Roadway Repairs

Sanitary Sewer Maintenance
3.4.2 Customer Service
3.4.2.1 Findings

(@) The Public Works Department may have policies or practices that could
have direct or indirect effect of excluding or limiting the participation of individuals with
disabilities.

(b) The Public Works Department does not have a process for determining
whether a policy or practice modification would fundamentally alter the nature of the program.

(c) The Public Works Department requires forms to be filled out.

(d) The Public Works Department does not have a process for responding to
requests for modification.

3.4.2.2 Recommendations

(a) The Public Works Department will develop a process for determining
whether a policy or practice modification would fundamentally alter the nature of the program
or service being offered.

(b) The Public Works Department will provide alternative methods of
completing written forms for people with disabilities that prevent them from filing out or sighing
forms.
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(c) The Public Works Department will develop a process where upon receipt of
a request for modification or assistance, the request will be evaluated by the Department Head
and ADA Coordinator to determine the feasibility of providing the modification or
accommodation. Examples of a process would include:

(1) If an individual reports a raised sidewalk impending wheelchair
travel to Public Works Department, a Maintenance Technician will investigate and, if warranted,
grind down the concrete or ramp the offset with asphalt.

(2) If someone calls the Public Works Department inquiring about
curb ramps, building access or disabled parking, the call would be directed to the ADA
Coordinator.

3) If an individual with a visual impairment calls the Public Works
Department and requests an audible pedestrian signal (chirping sound) the request would be
forwarded to the Engineering Division to investigate and determine if the request can and
should be accommodated.

4) There is no circumstance in which a person with a disability would
be asked to pay a fee or meet any other requirements except those imposed on other program
participants.

3.4.3 Notice Requirements
3.4.3.1 Findings

(@) The Public Works Department does not have a policy of notifying the public
that it is prepared to make reasonable modifications to programs or services to make them
accessible to people with disabilities.

(b) The Public Works Department does not advertise the accessibility of
facilities and their special procedures used for individuals with disabilities.

(c) The Public Works Department has not publicized information about the
right of people with disabilities to participate in resolving a complaint or violation.

3.4.3.2 Recommendations

(a) The Public Works Department will develop a policy of notifying the public
that it is prepared to make reasonable modifications to programs or services to make them
accessible to people with disabilities.

(b) The Public Works Department will ensure that people with disabilities can
obtain information about the location of accessible entrances, program sites, and other access
features and special procedures for individual with disabilities.

(c) The Public Works Department will publicize information about how and
with whom to file a disability discrimination complaint using the Town of Colma’s website.
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3.4.4 Printed Information
3.4.4.1 Findings

(a) The Public Works Department provides publications in alternative media or
accessible format as follows:

Type of | Accessible | Audio Braille Large Web Computer | Readers
Information | PDF File | Tape Print Disk

Permits X X X X X
RFP’s X X X X X
Building X X X X X
Spec’s

Plans X X X X X
Policies and X X X X X
Codes

Budget X X X X X
Misc X X X X X
Documents

(b) A staff person is available to assist individuals in reading or to explain
documents.

(¢) The Public Works Department provides documents and publications in
simple, easy-to-understand language for individuals with learning disabilities.

(d) The Public Works Department does not include any pictures or images in
its publications of individuals with disabilities.

3.4.4.2 Recommendation
None.

3.4.5 Website

3.4.5.1 Findings

(@) The Town of Colma’s website is maintained by the Human Resources
Division.
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(b) The Public Works Department does not include information on the Town'’s
website about accessibility of facilities where programs or services are offered.

3.4.5.2 Recommendation

The Public Works Department along with the ADA Coordinator will ensure that
people with disabilities can obtain information about the availability and location of accessible
programs, services, activities and facilities. Information regarding the location of accessible
entrances, programs, sites, TDD numbers, and other access features can be provided on the
Town of Colma website, www.colma.ca.gov.

See Section 2.6, Findings and Recommended Actions — Citywide Programs,
Activities and Services.

3.4.6 Communications Devices
3.4.6.1 Findings

The Public Works Department does not have TDD/TTY equipment and is not
familiar with the 711 California relay system.

3.4.6.2 Recommendation

The Public Works Department staff will receive training in the use of TDD/TTY
equipment and the California Relay System for persons with hearing disabilities.

3.4.7 Training and Staffing
3.4.7.1 Findings

(a) Public Works Department staff is aware that it may be necessary to modify
policies and practices to enable people with disabilities to participate in and benefit from a
program.

(b) The Public Works Department staff has some experience working with
people with disabilities or altering programs and services to accommodate people with
disabilities.

(¢) Building Division staff work with the disabled community to complete code
compliant regulations.

3.4.7.2 Recommendation

The Public Works Department will train staff regarding working with people with
disabilities and/or altering programs and services to accommodate people with disabilities.

ADA Transition Plan Page 41 of 89
25977.17000\1572804.9




3.4.8 Program Eligibility Requirements and Admission
3.4.8.1 Findings

There are no circumstances in which the participation of a person with a
disability in the Public Works Department would be restricted or excluded.

3.4.8.2 Recommendation
None.

3.4.9 Public Meetings
3.4.9.1 Findings

(a) The Public Works Department requires that public meetings and special
events are held in accessible locations.

(b) The Public Works Department will provide auxiliary aides (such as sign
language interpreters) at all department programs, public meetings, and interviews upon
request of two business days.

(c) Assistive listening devices will be made available at Public Works Facilities
for public meetings.

3.4.9.2 Recommendation
None.
3.4.10 Tours and Trips
3.4.10.1 Findings
The Public Works Department does not provide tours and trips.
3.4.10.2 Recommendation
None.
3.4.11 Transportation Services
3.4.11.1 Findings
The Public Works Department does not provide transportation services.
3.4.11.2 Recommendation

None.
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3.4.12Use of Consultants
3.4.12.1 Findings

The Public Works Department employs consultants. Outside consultants are
notified of their responsibilities for providing services in a nondiscriminatory manner.

3.4.12.2 Recommendation

Include the Town’s policy regarding accessibility for individuals with disabilities to
all contracts. For example all contracts should have language associated with “Compliance to
Civil Rights” and “Compliance with laws” section.

3.4.13Emergency Evacuation Procedures
3.4.13.1 Findings

The Public Works Department has an emergency evacuation procedure that is
described in the Employee Emergency Action program in the Towns’ Iliness & Injury Prevention
Plan which was adopted in March 2009. Emergency evacuation drills are completed at all
facilities annually by members of the Safety Committee.

3.4.13.2 Recommendation
None.

3.4.14 Special Events and Private Events on Public Properties
3.4.14.1 Findings

The Public Works Department does not host special or private events on public
property.

3.4.14.2 Recommendation
None,

3.4.15 Maintenance of Accessible Programs and Ongoing Accessibility
Improvements

3.4.15.1 Findings

(a) The Building Division has ongoing partnerships with a variety of groups
that assist people with disabilities.

(b) The Building Division consults with outside organization
3.4.15.2 Recommendation

None.
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3.4.16 Automated Electronic Equipment
3.4.16.1 Findings

The Public Works Department does not make automated equipment available to
the public.

3.4.16.2 Recommendation
None.

3.4.17 Auxiliary Aides
3.4.17.1 Findings

Auxiliary Aids (such as tools, adjustable work tables, etc) are not available to
assist persons with disabilities.

3.4.17.2 Recommendation

When appropriate and when requested, the Public Works Department will
provide or make available auxiliary aids that would allow a person with disabilities to participate
in programs.

3.5 Planning Department
3.5.1 Description of Programs and Services
(a) Staffing

Planning services for the Town are provided by contract and are partially
supported by fees. There are four main activities in the Department: Administration, Code
Enforcement, Current Planning and Advance Planning. The Planning staff is an important
interface with Town residents and the business community, helping to ensure a positive
working and living environment by encouraging economic development, enforcing codes,
promoting property maintenance and recommending high-quality development projects for City
Council approval.

(b) Contact Information
Town Hall Annex
1190 El Camino Real
Colma, CA 94014

Telephone number: 650-985-2590
Fax number: 650-985-2578

(¢) Programs

° Permit Processing
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e Business License Processing

o Economic Development
3.5.2 Customer Service

3.5.2.1 Findings

(a) The Planning Department may have policies or practices that could have
direct or indirect effect of excluding or limiting the participation of individuals with disabilities.

(b) The Planning Department requires forms to be filled out.

(c) The Planning Department does not have a process for determining whether
a policy or practice modification would fundamentally alter the nature of a program or services
being offered.

(d) The Planning Department has established a process for responding to
requests for modification. Reasonable accommodation requests are submitted to the Director
of Planning, who oversees that the necessary modifications to the program are made to allow
that individual to participate.

(e) The Planning Department has the following programs for the public.
° Process development applications
° Community meetings/Public engagements

(f)  There is no circumstance in which a person with a disability would be
asked to pay a fee or meet any other requirements that is not already imposed on other
program participants.

3.5.2.2 Recommendations

(a) The Planning Department will provide alternative methods of completing
written forms for people with disabilities that prevent them from filing out or signing forms.

(b) The Planning Department will develop a process for determining whether a
policy or practice modification would fundamentally alter the nature of a program or services
being offered.

3.5.3 Notice Requirements
3.5.3.1 Findings

(8) A notice of non-discrimination based on disability is included in all public
agendas and notices.
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(b) The Planning Department has yet to include a notice in public meeting
agendas regarding the accessibility of meeting locations and the availability of modifications
provided for people with disabilities.

(c) The Planning Department has yet to include a notice in public meeting
agendas for procedures for filing a disability discrimination complaint.

(d) The Planning Department does not publicize information about the right of
people with disabilities to participate in resolving complaint or violation.

3.5.3.2 Recommendations

(a) The Planning Department will include a notice in public meeting agendas
regarding the accessibility of meeting locations and the availability of modifications provided for
people with disabilities.

(b) The Planning Department will include a notice in public meeting agendas
for procedures for filing a disability discrimination complaint.

(c) The Planning Department will publicize information about the right of
people with disabilities to participate in resolving complaint or violation.

3.5.4 Printed Information
3.5.4.1 Findings

(@) The Planning Department provides publications in alternative media or
accessible format as follows:

Type of Accessible | Audio Braille | Large Web Computer | Readers
Information | PDF File | Tape Print Disk

Planning X X X X X
Housing X X X X X
Economic X X X X X
Development

Applications X X X X X
Policy X X X X X
Documents

Permits X X X X X

(b) The Planning Department provides documents in simple and easy to
understand format.
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(¢c) The Planning Department includes images of individuals with disabilities in
its publications.

(d) The Planning Department has staff available to assist individuals in reading
documents.

3.5.4.2 Recommendation
None.

3.5.5 Website
3.5.5.1 Findings

(a) The Town of Colma’s website is maintained by the Human Resources
Division.

(b) The Planning Department does not include information on the Town’s
website about accessibility of facilities where programs or services are offered.

3.5.5.2 Recommendation

The Planning Department along with the ADA Coordinator will ensure that people
with disabilities can obtain information about the availability and location of accessible
programs, services, activities and facilities. Information regarding the location of accessible
entrances, programs, sites, TDD numbers, and other access features can be provided on the
Town of Colma website, www.colma.ca.gov.

See Section 2.6, Findings and Recommended Actions — Citywide Programs,
Activities and Services.

3.5.6 Communications Devices
3.5.6.1 Findings

The Planning Department does not have TDD/TTY equipment and some staff is
familiar with the 711 California relay system.

3.5.6.2 Recommendation

The Planning Department staff will receive training in the use of TDD/TTY
equipment and the California Relay System for persons with hearing disabilities.

3.5.7 Training and Staffing
3.5.7.1 Findings

(a) Planning Department staff is aware that it may be necessary to modify
policies and practices to enable people with disabilities to participate in and benefit from a
program.
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(b) Some Planning Department staff is trained regarding their obligations and
policies that enable people with disabilities to participate in programs and activities.

(c) The Planning Department staff has had some experience working with
people with disabilities or altering programs and services to accommodate people with
disabilities.

(d) Some Planning Department staff members are familiar with ASL and can
communicate with those with hearing impairments in the case of an emergency.

3.5.7.2 Recommendation

The Planning Department will train staff regarding working with people with
disabilities and/or altering programs and services to accommodate people with disabilities.

3.5.8 Program Eligibility Requirements and Admission
3.5.8.1 Findings

(@) There are no circumstances in which the participation of a person with a
disability in the Planning Department would be restricted or excluded.

(b) Clients are required to complete written forms in order to participate in
some Department programs.

3.5.8.2 Recommendation

Planning Department staff will assist clients to complete written forms upon
request.

3.5.9 Public Meetings
3.5.9.1 Findings
(a) Planning Department public meetings are held in accessible locations.

(b) Sign language interpreters, listening devices or other auxiliary aids and
services are available at public meetings.

3.5.9.2 Recommendation
(a) None.
3.5.10 Tours and Trips

3.5.10.1 Findings

(a) The Planning Department provides tours and trips to the public on a limited
and case by case basis.
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(b) Planning staff ensures all tour and trip locations are fully accessible or that
reasonable accommodations can be made for those with impairments or disabilities.

3.5.10.2 Recommendation
None.
3.5.11Transportation Services
3.5.11.1 Findings
The Planning Department does not provide transportation services to the public.
3.5.11.2 Recommendation
None.
3.5.12Use of Consultants
3.5.12.1 Findings

The Planning Department employs consultants. Outside consultants are notified
of their responsibilities for providing services in a nondiscriminatory manner.

3.5.12.2 Recommendation

Include the Town’s policy regarding accessibility for individuals with disabilities to
all contracts. For example all contracts should have language associated with “Compliance to
Civil Rights” and “Compliance with laws” section.

3.5.13Emergency Evacuation Procedures
3.5.13.1 Findings

The Planning Department has an emergency evacuation procedure that is
described in the Employee Emergency Action program in the Towns’ Iliness & Injury Prevention
Plan which was adopted in March 2009. Emergency evacuation drills are completed at all
facilities annually by members of the Safety Committee.

3.5.13.2 Recommendation
None.

3.5.14 Special Events and Private Events on Public Properties
3.5.14.1 Findings

Planning Department staff sometimes host community meetings. The meetings
are always scheduled in accessible locations and staff provides reasonable accommodations
upon request.
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3.5.14.2 Recommendation
None.

3.5.15 Maintenance of Accessible Programs and Ongoing Accessibility
Improvements

3.5.15.1 Findings

(@) The Planning Department has ongoing partnerships with a variety of
groups that assist people with disabilities.

(b) The Planning Department consults with outside organizations that assist
people with disabilities, for example staff refers residents to the Housing Element for legal
services.

3.5.15.2 Recommendation
None.

3.5.16 Automated Electronic Equipment
3.5.16.1 Findings

The Planning Department does not make automated equipment available to the
public.

3.5.16.2 Recommendation
None.

3.5.17 Auxiliary Aides
3.5.17.1 Findings

The Planning Department provides the following auxiliary aids and services:

Writing instrument, paper and clipboard

Copy machine to enlarge documents

Moveable light sources

o Variety of surfaces at different heights that may meet ADA requirements
3.5.17.2 Recommendation

When appropriate and when requested, the Planning Department will

provide or make available additional auxiliary aids that would allow a
person with disabilities to participate in programs.
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3.6 Recreation Department
3.6.1 Description of Programs and Services
(a) Programs

The Recreation Services Department provides programs, activities and events for
Colma residents of all age groups ranging from infants to seniors at two park facilities: Colma
Historical Park & Community Center and Sterling Park. Program elements include: Fitness,
Enrichment, Special Events, Cultural Events, Sporting Events, Trips and Community Events. It
is the goal of the Recreation Services Department to offer a balanced program ensuring all
elements are offered to all age groups throughout the fiscal year.

(b) Contact Information

Colma Community Center

1520 Hillside Boulevard

Colma, CA 94014

Telephone number: 650-985-5678
Fax number: 650-997-3796

Sterling Park Recreation Center

427 F Street

Colma, CA 94014

Telephone number:  650-991-3213
Fax number: 650-991-3206

(c) Programs
(1)  After School Program

The Recreation Services Department offers the KIDS' CLUB after-school program
at the Sterling Park Recreation Center. This free drop-in program is offered September
through June and offers programs to all Colma Youth ages 6 to 14 years, Monday through
Friday, 3:00pm to 5:30pm throughout the school year. Recreation staff members lead
participants in arts & crafts, athletics, board & team games, and provide help with homework.

(2) Community Programs
The Recreation Services Department offers the following Community Programs:
0 Family Field Day & BBQ
(i) Outdoor Movie Night
(iii)  Earth Day Celebration

(iv)  Health Fair
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)
(vi)

E-Waste Day

Project Read

These programs are available to all residents and are held at the Colma
Community Center, Sterling Park Recreation Center, and T.R. Pollicita Middle School.

(3) Day Camp Programs

The Recreation Services Department is offers winter, spring and summer Day
Camp to youth ages 5-12 years old. The program provides a wide range of activities to keep

children occupied during the school breaks.

Children enjoy activities such as arts & crafts,

outdoor games, indoor games, music, cooking projects, bowling, movies, and trips to local

parks around the Bay Area.

4) Enrichment Programs

The Recreation Services Department offers the following Enrichment Programs:

0]
(i)
(i)
(iv)
v)
(vi)
(vii)
(viii)
(x)
)
(xi)
(xii)
(xiii)
(xiv)

(xv)

Yoga

Tae Kwon Do

Hula Dancing

Ballroom Dancing
Fitness Classes

Math Tutoring

Golf Lessons
Scrapbooking

Ballet & Tap Dancing
Kids Carpentry

Cooking Classes
Driver's Education
Financial Services Workshops
First Aid & CPR Training

Composting Workshop
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These programs are available to all residents and are held at the Colma
Community Center, Sterling Park Recreation Center, Cypress Golf Course, Serramonte Del Rey,
Duo Dance Academy, Terrabay Recreation Center in South San Francisco, and the Colma Fire
House.

(5) Facility Rentals

The Colma Community Center is a 5,500 square foot facility designed to host
receptions, parties, reunions, and events accommodating up to 150 people. The Colma
Community Center has a commercial kitchen, banquet room with adjoining outdoor decks,
conference room, restrooms, lending library, audio visual equipment, and tables and chairs.
The Colma Community Center can be rented by Town of Colma residents, Monday—Thursday,
9:00am—10:00pm and Friday—Sunday, 9:00am—11:00pm.

Sterling Park Recreation Center is a 1,200 square foot facility with restrooms,
small kitchenette, TV/VCR, computers, book nook, and tables and chairs to accommodate a
party of 50 for a sit down event. Sterling Park Recreation Center can be rented by Town of
Colma residents on Saturdays and Sundays from 11:00am—6:00pm and Monday—Friday from
6:00pm—9:00pm

(6) General Recreation Programs

The Recreation Services Department offers the following General Recreation
Programs:

0] Parents Night Out

(i) Ice Cream Arts and Crafts
(i)  Mega Candyland

(iv)  Mega Chutes and Ladders
(v) Guitar Hero Night

These programs are available to resident youth between the ages of 5 and 17
years old and are held at the Colma Community Center and Sterling Park Recreation Center.

(7) Senior Programs
The Recreation Services Department offers the following Senior Programs:
(i) Senior Luncheons

Enrichment Workshops, such as Reverse Mortgage, Avoiding Cons and Scams,
Identity Theft and Finishing Strong

(i) Senior Holiday Event
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These programs are available to residents ages 55 and older and are held at the
Colma Community Center.

(8) Special Events
The Recreation Services Department offers the following Special Events:
) Town Picnic
(i) Youth and Teen Holiday Events
(i)  Halloween Parade and Pumpkin Carving Party
(iv)  Murder Mystery Dinner
(V) Eggstravaganza
(vi)  Teen Fright Night

These programs are available to all residents and are held at the Colma
Community Center, Sterling Park Recreation Center and Marine World.

(9) Sporting and Theatrical Events

Listed below is a sample of Sporting and Theatrical Events the Recreation
Services Department offers:

0 San Francisco Giants Game
(i) Peter Pan — Theater Show
(i)  Golden State Warriors Game

These programs are available to all residents and are held at Candlestick Park,
AT&T Park, Orpheum Theater and Oracle Arena.

(10)  Trips
Listed below is a sample of trips the Recreation Services Department offers:
Q) De Young Museum
(i) Legion of Honor Museum
(i)  Golden Gate Fields
(iv)  Walt Disney Museum
(v) Sky High Sports

(vi)  Santa Cruz Beach Boardwalk
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(vii)  Safari West

(viii)  Malibu Grand Prix
(ix)  Boomers

(x) Great America

These programs are available to all residents and are held at various locations
throughout the Bay Area.

3.6.2 Customer Service
3.6.2.1 Findings

(@) The Recreation Services Department has no policies or practices that could
have direct or indirect effect of excluding or limiting the participation of individuals with
disabilities. Every effort is made to accommodate for special need whenever possible.

(b) Residents are required to complete written forms in order to apply for a
Colma ID cards. Participants are required to complete written applications and registration
forms in order to rent recreation facilities and to participate in recreation programs.

(c) The Recreation Services Department does not have a process for
determining whether a policy or practice modification would fundamentally alter the nature of
the program.

(d) There is no circumstance in which a person with a disability would be
asked to pay a fee or meet any other requirements imposed on other program participants. In
fact persons with disabilities are offered program discounts for participating.

3.6.2.2 Recommendations

(a) The Recreation Services Department will provide alternative methods of
completing forms for people with disabilities who are unable to fill out or sign forms. Example:
Recreation staff can fill out forms for persons with disabilities.

(b) The Recreation Services Department will develop a process for determining
whether a policy or practice modification would fundamentally alter the nature of the program
or service being offered.

3.6.3 Notice Requirements
3.6.3.1 Findings

The Recreation Services Department does not have a policy of notifying the
public that it is prepared to make reasonable modifications to programs or services to make
them accessible to people with disabilities.
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3.6.3.2 Recommendation

The Recreation Services Department will develop a policy of notifying the public
that it is prepared to make reasonable modifications to programs or services to make them
accessible to people with disabilities.

3.6.4 Printed Information
3.6.4.1 Findings

Upon request the Recreation Services Department is prepared to provide the
following documents and publications in alternative or an accessible format as follows:

Type of Accessible | Audio Braille Large Web Computer | Readers
Information | PDF File | Tape Print Disk

Recreation X X X X X
Guide

Colma I.D. X X X X X
Card
Applications

Colma 1.D. X X X X X
Card
Information

Registration X X X X X
Forms

Facility X X X X X
Rental
Applications

Fliers X X X X X

Facility X X X X X
Rental

Policies and
Procedures

Day Camp X X X X X
Schedules
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3.6.4.2 Recommendation

The Recreation Services Department will locate services that can provide our
printed documents in alternative formats such as audio tape, Braille, and readers so when
requested the service can be provided.

3.6.5 Website
3.6.5.1 Findings

(a) The Town of Colma’s website is maintained by the Human Resources
Division.

(b) The Recreation Guide, Colma I.D. card information, registration forms, and
facility rental information are posted on the Town of Colma’s website.

(c) The Recreation Services Department does not include information on its
website about accessibility of facilities where programs or services are offered.

3.6.5.2 Recommendation

The Recreation Services Department will ensure that people with disabilities can
obtain information about the availability and location of accessible programs, services, activities,
and facilities. Information regarding TDD/TTY numbers and 711 relay system, and other access
features can be provided in the website.

See Section 2.6, Findings and Recommended Actions — Citywide Programs,
Activities and Services.

3.6.6 Communications Devices
3.6.6.1 Findings

The Recreation Services Department staff is not familiar with the California Relay
System or trained in the use of TDD/TTY equipment with persons with hearing disabilities.

3.6.6.2 Recommendation

The Recreation Services Department staff will receive training in the use of
TDD/TTY equipment and the California Relay System for persons with hearing disabilities.

3.6.7 Training and Staffing
3.6.7.1 Findings

(a) Recreation Services Department staff members are advised at staff
meetings that it might be necessary to modify program policies or practices to enable people
with disabilities to participate in and benefit from programs and services.
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(b) The Recreation Services Department staff has had very little to no
experience working with people with disabilities or altering programs and services to
accommodate people with disabilities.

3.6.7.2 Recommendation

The Recreation Services Department will train staff regarding working with
people with disabilities and/or altering programs and services to accommodate people with
disabilities.

3.6.8 Program Eligibility Requirements and Admission
3.6.8.1 Findings

(a) There are no circumstances in which participation of a person with a
disability in Special Events, Sporting and Theatrical Events, and Adult and Senior Enrichment
programs would be restricted or excluded.

(b) There are circumstances in which the participation of a person with a type
of impairment would be restricted or excluded in the After School program, Day Camp program,
and youth General Recreation programs. These exclusions or restrictions are due to mandated
staff/participant ratios and are necessary to the operation of the programs. Please see
Appendix F — ADA for Childcare Providers.

(c) Clients are required to complete a written form in order to participate in
Day Camp programs, Facility Rentals, General Recreation programs, and Afterschool programs.

(d) Recreation Services Department forms do not contain notices that the
department does not discriminate against people with disabilities.

3.6.8.2 Recommendations

(a) Staff will provide alternative methods for persons with disabilities who are
unable to fill out or sign forms.

(b) The Recreation Services Department will add notices to all forms stating
that the department does not discriminate against people with disabilities.

3.6.9 Public Meetings
3.6.9.1 Findings

(a) The Colma Community Center is ADA compliant and can host public
meetings and special events.

(b) The Recreation Services Department will provide auxiliary aides (such as
sign language interpreters) at all department programs, public meetings, and interviews upon
request of two business days.
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(c) Assistive listening devices are available at Recreation Facilities for public
meetings.

3.6.9.2 Recommendation
None.

3.6.10Tours and Trips
3.6.10.1 Findings

(a) The Recreation Services Department provides Tours and Trips for all Adult
& Senior outings, Youth & Teen outings as well as Family outings.

(b) Recreation staff ensures all tour and trip locations are fully accessible or
that reasonable accommodations can be made for those with impairments or disabilities.
Examples include the purchase of limited mobility/wheelchair seating for those at
theater/sporting venues, ASL interpreter for the San Francisco Moving Movie Tour, and provide
audio headphone tours for the visually impaired.

3.6.10.2 Recommendation
None.

3.6.11Transportation Services
3.6.11.1 Findings

(a) Transportation is often provided via contracted motor coach companies for
Tours and Trips in our Adult, Senior, Youth and Teen programs. When requested staff hires an
accessible vehicles for those clients with disabilities.

(b) Our Youth and Teen programs sometimes use public transportation for the
Town'’s Trips and Tours. Sam Trans and Bay Area Rapid Transit are ADA compliant.

3.6.11.2 Recommendation
None.

3.6.12Use of Consultants
3.6.12.1 Findings

(a) The Recreation Services Department contracts with Outside Consultants
(i.e. Contract Instructors) and notifies them of their responsibilities for providing services in a
non-discriminatory manner.  Instructor contracts include the Town’s policy regarding
accessibility for individuals with disabilities.
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(b) Contract instructors and the programs they teach are sometimes monitored
to ensure that they are meeting their responsibilities for providing services in a non-
discriminatory manner.

3.6.12.2 Recommendation
None.

3.6.13 Emergency Evacuation Procedures
3.6.13.1 Findings

The Recreation Services Department has an emergency evacuation procedure
that is described in the Employee Emergency Action program in the Towns’ Illness & Injury
Prevention Plan which was adopted in March 2009. Emergency evacuation drills are completed
at all facilities annually by members of the Safety Committee.

3.6.13.2 Recommendation
None.

3.6.14 Special Events and Private Events on Public Properties
3.6.14.1 Findings

Recreation Services Department staff ensures that programs held on private or
public property meet the obligations to facilitate the participation of individuals with disabilities.
Examples include classes at Duo Dance Academy, events at T.R. Pollicita Middle School, and
Town Picnic offsite at Saratoga Springs.

3.6.14.2 Recommendation

To strengthen the Town’s commitment to ensuring that events that are held on
public or private properties, use agreements or contracts will include the Town’s policy
regarding accessibility for individuals with disabilities. Also staff will fill out an Accessible Public
Event Checklist — Appendix G, ensuring accessibility.

3.6.15 Maintenance of Accessible Programs and Ongoing Accessibility
Improvements

3.6.15.1 Findings

The Recreation Services Department does not consult or work with any outside
organizations that assist people with disabilities.

3.6.15.2 Recommendation

The Recreation Services Department will strive to keep programs up-to-date
through increased community involvement and partnerships with organizations that offer
services to persons with disabilities.
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3.6.16 Automated Electronic Equipment
3.6.16.1 Findings

The Recreation Services Department does not provide automated electronic
equipment for public use.

3.6.16.2 Recommendation
None.
3.6.17 Auxiliary Aides
3.6.17.1 Findings
The following auxiliary aides are available at the Recreation Services Department

° Adjustable tables

Writing instruments and paper

Movable light sources
o Hearing devices
3.6.17.2 Recommendation

When appropriate and when requested, the Recreation Services Department will
provide or make available additional auxiliary aids that would allow a person with disabilities to
participate in programs.

3.7 Schedule for Completing Recommended Actions for Programs, Activities and
Services

The recommended actions described in sections 2 & 3.1-3.6 of the ADA Self
Evaluation and Transition Plan will be completed by fiscal year 2012-13. Each year the Safety
Committee will review the recommended actions in sections 2 & 3.1-3.6 of the ADA Self
Evaluation and Transition Plan and will schedule staff training, write policies and purchase
supplies and equipment. Training, supplies and equipment will be purchased through the ABAG
Risk Management grant program and operating budget.

3.8 Policy Document Review Introduction and Review

The City Attorney’s office reviewed the Town’s Municipal Code and Administrative
Code. Policies were reviewed to determine if the Town Municipal and Administrative Codes
inadvertently discriminate against people with disabilities in accessing Town services. The
Colma Municipal Code and Colma Administrative Code were amended at the February, March
and September 2010 City Council meetings and now comply with Federal ADA and State
Accessibility (Title 24) requirements. Please see Appendix H — Amended Town of Colma
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Municipal and Administrative Codes including new sections pertaining to accessibility and
reasonable accommodation.
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4, TRANSITION PLAN

4.1 Introduction

The Transition Plan combines the findings of the facility surveys, sidewalk and
right of way surveys, policy assessments, and program evaluations. Policy and program
recommendations can be found in sections 2 and 3. The specific architectural modifications
required making facilities and sidewalks accessible are listed in the Town of Colma ADA
Architectural Barriers Summary List and Street, Sidewalk Summary List and Curb Ramp
Summary List (Appendix I, J and K). Each survey contains a complete list of architectural
barriers and barrier removal actions. Not all of these barriers must be removed in order to
provide program access. The first priority is to remove those barriers limiting access to public
facilities and programs.

In compliance with the requirements of the ADA, the Town will maintain
equipment and features that are required to provide access to individuals with disabilities.

The ADA Coordinator, or designee, will follow up with each department to
coordinate the implementation of the Transition Plan. In those situations where a policy,
program or procedure creates a bartier to accessibility that is unique to a department or certain
program, the ADA Coordinator, or designee, will coordinate with the department head to
address the removal of the barrier in the most reasonable and accommodating manner.

4.2 Architectural Barrier Removal Plan for Facilities

Because of the number of facilities in the Town of Colma it would be very difficult
to immediately remove all the barriers to program access. Barriers in facilities will be removed
systematically, Town wide, to ensure equality among Town programs. It is the intent of the
Town to address barriers to accessibility in public buildings within a time frame of seven years,
depending on the immediate necessity, degree of complexity and overall cost. The highest
priorities that directly affect the facilities will be corrected during phase one. Phase two will
consist of high to low priorities that affect the interior of facilities and parking areas. Phase
three will consist of low priority areas that affect programs or site furnishings within the
facilities.

4.2.1 Facility Reports — ADA Architectural Barrier Summary List

A Facility Report in table format has been produced for each site that was
surveyed, and is summarized in the ADA Architectural Barrier Summary List, Appendix I. The
ADA Architectural Barrier Summary List includes:

. Each specific barrier found to be in noncompliance with ADAAG and Title
24 standards
. Recommended solution
o Priority level
° Photo reference
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e Estimated costs and completion dates
o References to the ADAAG code provisions
4.2.2 Criteria for Prioritizing the Plan for Facilities

Recognizing that the Town has limited funds and cannot immediately make all
buildings and facilities fully accessible, Town staff created urgency criteria as the basis for
prioritizing the removal of architectural barriers:

e Program uniqueness — some programs are unique to a building, facility or
park and cannot occur at another location.

° Level of use by the public — buildings, facilities, and parks that receive a
high level of public use should receive a high priority.

. Geographic distribution — by selecting a range of buildings, facilities, and
parks that are distributed throughout the Town, the Town can ensure maximum
access for all residents.

4.2.3 Priorities for Facilities

The top priority of the Transition Plan is to make the Town facilities accessible
first. These facilities are those which serve local residents, employees, and those of which are
utilized by tourists and visitors to the Town of Colma as well. The ADA Architectural Barrier
Summary List - Appendix I provides a list of buildings and facilities that receive a high level of
use by the public and provide programs and/or services. The list includes those buildings and
facilities that are considered by the Town as being its highest priorities for addressing the
removal of architectural barriers.

The criteria listed below were used to determine the priorities for addressing
specific barriers in each building, facility and park.

4.2.3.1 High Priority

The highest priority is placed on those barrier removal items that provide
accessibility at the main entrance of the facility or improve a path of travel to the portion of the
facility where program activities take place. Sample of items that received a high priority are:

(1) Facility entrance walks

(2) Facility entrance ramps

3 Facility entrance handrails

€)) Town right of ways (sidewalks)
(5) ADA compliant restrooms

(6) Parking identification and striping
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4,2.3.2 Medium Priority

A second level priority is placed on those barrier removal items that improve or
enhance access to program use areas. Sample of items that received a medium priority are:

(1)  Transaction counters

(2) Detectable warnings on staircases

(3) Public offices and meeting rooms
4.2.3.3 Low Priority

A third level priority is placed on those barrier removal items that improve access
to amenities serving program areas and/or areas or features not required to be modified for
accessibility (no public programs located in this area, or duplicate features). Sample of items
that received a low priority are:

(1) Hi/Lo drinking fountains
(2)  Adjust door closures
(3)  Adjust site furnishings
) Staff training

4.2,.3.4 Addressing Priorities

(a) In general, the Town will address those items listed as High and Medium
Priority within a shorter time frame, depending on immediate necessity, degree of complexity,
and overall cost. Because Low Priority items do not inhibit a person’s ability to access or
participate in a Town program or event, the Town will generally those items through routine
maintenance, a building/facility remodel or improvement, or upon a request from a department
head that a modification is necessary.

(b) The Town of Colma reserves the right to change the barrier removal
priorities in order to allow flexibility in accommodating community requests, petitions for
reasonable modifications from persons with disabilities, and changes in Town programs.

(c) The recommended Expenditure Plan generally follows the above priority
schedule, with two exceptions noted in the Expenditure Plan. (See Appendix L)

4.2.4 Phased Plan for Removal of Barriers
4,2.4.1 Phase One

The goal of the architectural barrier removal plan for the first five years is to
make Town of Colma facilities accessible from the parking areas and public ways to the facility
entry ways. Due to the nature and high priority assigned to the following architectural barriers
staff recommends that the following items be completed by the end of FY 2014-15. Some
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items are included in this table because they can be completed with in-house staff for minimal

costs.
Location Problem Solution Priority | Estimated
Cost
Town Hall Non compliant Provide accessible High $145,000
accessible ramps | ramps per ADAAG
Town Hall Non-compliant Provide accessible High $12,000
handrails on handrails per ADAAG
accessible ramps
Town Hall Non-compliant Provide accessible High $4,500
handrails on front | handrails per ADAAG
stairs
Town Hall No Identifiable Identify a path of High $5,000
path of travel travel from accessible
from accessible parking stall to
parking stall to bottom of accessible
bottom of ramp
accessible ramp.
Town Hall Non-compliant Provide accessible High $5,000
Annex handrails on handrails per ADAAG
accessible ramp.
Town Hall Non-compliant Provide compliant High $3,500
Annex curb ramps. curb ramps per
ADAAG
Town Hall Non-compliant Provide detectable Med $1,000
Annex warning signs on | warnings on stairs
stairs. per ADAAG
Creekside Villas | Non-compliant Provide compliant High $4,500
curb ramps. curb ramps per
ADAAG
Museum & Non-compliant Provide accessible Low $1,500
Freight Building | handrails on handrails per ADAAG
at Historical accessible ramp.
Park
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paper towel
dispensers.

dispensers to correct
height per ADAAG

Location Problem Solution Priority | Estimated
Cost
Sterling Park Non-compliant Switch benches on Med $2,500
accessible ramp | picnic tables making
to picnic area area accessible and
provide directional
signage
Sterling Park Non-compliant Install compliant Low $500
signage on signage for restrooms
restrooms. per ADAAG
Sterling Park Non-compliant Lower paper towel Low $500

The estimated cost to complete phase one is $185,500. Funding for phase one
will come from ABAG PLAN grant funds, the General Fund and when available the operating

budget.

4.2.4.2

Phase Two

Phase two will consist of high to low priorities that affect the interior of facilities
and parking areas. Due to the nature and priority level assigned to the following architectural
barriers staff recommends that the following items be completed by the end of FY 2015-16.

Location Problem Solution Priority
Town Hall Incomplete Provide High $7,500
sighage and accessible
stripping in parking space
parking lot (accommodations
for van),
stripping and
signage per
ADAAG
Town Hall Doorway Enlarge existing | High $12,000
connecting doorway to
from foyer to provide access
office is non- per AADAG
compliant.
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Location Problem Solution Priority Cost
Town Hall Force required | Reconfigure Low $4,500
to open doors | swing of door to
from hallway to | require less than
council 5lbs of opening
chamber force or install an
exceeds 5lbs. automatic door
opener
Town Hall Upstairs Re-model High $200,000
restrooms are restrooms so
not compliant | they are ADA
compliant per
ADAAG. One
possible solution
is to make one
unisex restroom
Town Hall Incomplete Provide High $16,500
Annex signage and accessible
stripping in parking space
parking lot (accommodations
for van),
stripping and
signage per
ADAAG
Town Hall Non-compliant | Remove High $25,000
Annex walkways — concrete, re-
greater than grade and install
5% slope concrete
walkway per
ADAAG
Creekside Villas | Incomplete Provide High $13,500
signage and accessible
stripping in parking space
parking lot (accommodations
for van),
stripping and
sighage per
ADAAG
Colma Non-compliant | Provide High $2,000
Historical curb ramps compliant curb
Museum ramps per
ADAAG
ADA Transition Plan Page 68 of 89




Location Problem Solution Priority Cost
Coima Incomplete Provide High $500
Historical sighage and accessible
Museum stripping in parking space
parking lot (accommodations
for van),
stripping and
sighage per
ADAAG
Colma Force required | Reconfigure Med $5,500
Community to open doors | swing of door to
Center exceeds 5Ibs require less than
5lbs of opening
force
Colma Non-compliant | Provide High $4,500
Community curb ramps compliant curb
Center ramps per
ADAAG
Sterling Park Non-compliant | Provide High $5,500
curb ramps compliant curb
ramps per
ADAAG
Sterling Park Force required | Reconfigure Med $2,500
to open doors | swing of door to
exceeds 5lbs require less than
5lbs of opening
force
Sterling Park Door Correct Med $3,500
thresholds are | thresholds per
non-compliant | ADAAG

The estimated cost to complete phase two is $303,000. Funding for phase two
will come from ABAG PLAN grant funds, the General Fund and when available the operating
budget.

4.2.4.3 Phase Three

Phase three will consist of medium to low priorities that affect the interior of
facilities. Due to the nature and priority level assigned to the following architectural barriers
staff recommends that the following items be completed by the end of FY 2016-17.
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Location Problem Solution Priority Cost
Town Hall Non-compliant | Reconfigure Low $35,000
space existing layout
allowance and | per ADAAG.
reach ranges at | Lower existing
front counter counter
Town Hall Vertical access | Provide ramp or | Low $15,000
to council dais | platform upon
in the Council request
Chamber is not
provided
Town Hall Non-compliant | Reconfigure Low $5,500
Annex space existing layout
allowance and | per ADAAG
reach ranges at
front counter
Sterling Park Water fountain | Provide Hi/Lo Med $6,000
on exterior of water fountain
building is non- | per ADAAG
compliant

The estimated cost to complete phase three is $61,500. Funding for phase three
will come from ABAG PLAN grant funds, the General Fund and when available the operating

budget.

The estimated cost to correct the architectural barriers at Town of Colma
facilities over the next seven years is $550,000.

A cost breakdown by facility is below.

Facility Cost
Town Hall $440,500
Town Hall Annex $56,500
Creekside Villas $18,000
Sterling Park Recreation Center $21,000
Historical Museum $4,000
Colma Community Center $10,000
Total $550,000
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4.3  Architectural Barrier Removal Plan for Sidewalks, Streets, and Curb Ramp

Title II of the ADA requires that public entities having responsibility for or
authority over streets, roads, sidewalks, and/or other areas meant for pedestrian use, to
develop a Transition Plan. Simply put, a Transition Plan changes inaccessible facilities onto
environments that are accessible to and functional for individuals with disabilities.

For existing rights-of-way, local governments must meet the standards for
program accessibility. Program accessibility means that a program, activity or service is
accessible when viewed in its entirety. Examples of program accessibility include posting
sidewalk closure information on the Town website in order to inform people with disabilities of
potential route changes, or modifying policies concerning the placement of street furniture to
make sure that sidewalks are accessible.

A right-of-way Transition Plan must include (at a minimum) an assessment of
existing sidewalks and a schedule for curb ramp installations where an existing pedestrian
walkway crosses a curb or other barrier. The DOJ Title II regulations require state and local
government entities to prioritize the installation of curb ramps serving:

. State and local government offices and facilities

o Transportation

. Places of public accommodation (private sector facilities covered by Title
III)

. Places of employment

To comply with Title II, the Town conducted a physical survey and inventory of
sidewalks, streets, and curb ramps in the areas of the Town with the highest levels of
pedestrian traffic to determine what recommendations and alterations might be necessary in
order to meet current ADAAG technical requirements and State of California standards. Most of
the problems within the right-of-way concern physical barriers, which cannot be addressed
through other options such as policy changes, alternative methodologies, or adaptive aids.
Therefore, the public right-of-way can only be made accessible via a realistic and fundable
strategy for curb ramp installation and sidewalk modifications. The compliance survey can be
found in the Sidewalk and Curb Ramp Survey - Appendices J & K.

El Camino Real is not included in the Town of Colma Self Evaluation and
Transition Plan because it is a state highway and CalTrans has the responsibility for and
authority over that street and its sidewalks. Recently a class action lawsuit was settled with the
California Department of Transportation. The settlement provides that each city may send
requests for accommodation to Cal Trans for removal of ADA sidewalk and curb ramp barriers
along state highways. Pursuant to the settlement, the Town of Colma will send requests for
accommodations to Cal Trans to remove the physical barriers along El Camino Real.

Hillside Boulevard was not surveyed for sidewalk barrier removal because most
of that road lacks sidewalks and there is little pedestrian use along the stretch of the road
without a sidewalk. The recommended Capital Improvement Plan for Fiscal Year 2010-2011
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includes installation of curb ramps on the existing sidewalks along Hillside Boulevard, and
therefore that work is not included in this Plan. An ADA-compliant sidewalk will be installed
along the remainder of Hillside Boulevard when it is rehabilitated. A schedule for rehabilitation
of Hillside Boulevard will likely be presented to the City Council in the current fiscal year.

Collins Avenue and Mission Road were not surveyed for barrier removal because
both streets are currently under study for Economic Development. Staff intends to survey
Collins Avenue and Mission Road for architectural barriers in Fiscal Year 2012-13 and will
incorporate the findings and recommendations into that year’s ADA Transition Plan update.

4.3.1 Criteria for Prioritizing the Plan for Sidewalks, Streets, and Curb Ramps

To promote efficiency and accessibility, some cities construct curb ramps at
every point where a sidewalk intersects a curb; however, under Title II of the ADA, the Town is
not necessarily required to do so. Traffic safety considerations may make construction of ramp
in some locations undesirable. Alternative routes to buildings that make use of existing curb
ramps may be acceptable under the concept of program accessibility in the limited
circumstances where individuals with disabilities need only travel a marginally longer route. In
addition, the undue financial and administrative burden limitation available in Title II of the ADA
may limit the number of curb ramps that the Town may be required to provide.

It is the goal of the Town of Colma to continue its efforts to improve pedestrian
accessibility. This effort has been exemplified through past achievements in CIP projects.
Following the completion of the Junipero Serra Boulevard Beautification Project in 2007,
numerous compliance issues such as truncated domes, outdated push buttons, and crosswalks
were all addressed. To continue reaching our goals, the Town of Colma plans to utilize the
following criteria to prioritize its sidewalk and curb ramp program:

° Provide access to state or local facilities or offices — Since the ADA
requires that funding priority be given to “walkways serving local and state
government offices and facilities,” these conditions have received the highest
priority in the Town’s self-evaluation process.

o Provide access to places of accommodation — Locations that provide
access to “public, commercial, medical, professional, educational, or recreational
services” are high priorities for curb ramp sites.

° Provide access to public transit - A goal of the curb ramp program is to
improve access to bus stops along heavily used bus routes.

o Enhance safety at pedestrian crossings — High priority is given to curb
ramps that will allow for safe crossings at controlled or marked intersections.

. Create connected systems of accessible pathways — Staff will look for
opportunities to complete partially accessible intersection or pathway and to
expand an existing pathway system.
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4.3.2 Accessibly Improvement Programs

The Town of Colma is devoted to making the Town'’s streets and sidewalks more
accessible through different avenues.

4.3.2.1 New Development and Infill Program

The Public Works Department will develop a program that actively engages
property owners in removing right-of-way barriers during new development projects and those
projects occurring as infill or redevelopment are required to install sidewalks and curb ramps.

4.3.2.2 Annual Installation, Repair, and Maintenance Program

On an annual basis, the Town’s Public Works Department repairs sidewalks and
installs new curb ramps as part of routine maintenance.

4.3.2.3 Street-Related Capital Improvement Projects

Sidewalks and/or curb ramps are installed, repaired and/or brought into
compliance in all street-related capital improvement projects (e.g., street widening or other
street upgrades).

4.3.2.4 Federally Aided Street Overlay Construction Projects

The Town is required and has begun to include the installation of curb ramps as
part of federally aided street overlay projects. (Serramonte Boulevard)

4.3.3 Time Period for Right-of-Way Improvements
4.3.3.1 Findings

The ADA Title II regulations states that if a Transition Plan will take more than a
year to fully implement, it must contain interim steps that will be done to provide program
accessibility.

4.3.3.2 Recommendation

The Town may consider publishing accessibility maps on the Town website that
show the most accessible routes to follow.

4.3.4 Phased Plan for Removal of Barriers

For a number of reasons, it will be very difficult to immediately remove all the
barriers to program access. The reasons include the number of streets and barriers involved
compared to the Town'’s resources as well as the need to acquire land in some instances from
adjacent property owners to make room for sidewalk widening. Therefore, barriers in the
rights-of-way and curb ramps will be removed systematically in phases to ensure equality
among Town programs. It is the intent of the Town to address barriers to accessibility in the
rights-of-way and curb ramps within a time frame of five years, depending on the immediate
necessity, degree of complexity and overall cost. The highest priorities that directly affect
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public facilities and public transportation will be corrected in phase one. Phase two will consist
of medium to low priorities that affect commercial areas and residential neighborhoods.

4.3.4.1 Phase One

The goal of the rights-of-way and curb ramp barrier removal plan for the first
four years is to make Town of Colma facilities accessible from the sidewalk areas to the facility
entry ways. Due to the nature and high priority assigned to the following rights-of-way and
curb ramp barriers staff recommends that the following areas be completed by the end of FY
2013-14,

° Serramonte Boulevard
o Colma Boulevard
4.3.4.2 Phase Two

Phase two will consist of medium to low priorities that affect rights-of-way and
curb ramps in commercial areas and residential neighborhoods. Due to the nature and priority
level assigned to the following rights-of-way and curb ramps barriers staff recommends that the
following items be completed by the end of FY 2014-15.

e Sterling Park Neighborhood

° Mission Road

. Hillside Boulevard

) Junipero Serra Boulevard
° Collins

4.3.5 Funding Right-of-Way Improvements

The Town should take full advantage of the various funding opportunities
available for right-of-way accessibility improvements. Some examples of funding opportunities
are:

o ABAG PLAN Risk Management grants

. Federally aided improvement projects
° Developers and property owners
o Partnerships with technology companies who may want to fund

Accessible Pedestrian Signals showcasing their technology
° Operating budget

° General Fund

ADA Transition Plan Page 74 of 89
25977.17000\1572804.9




The estimated cost to correct the architectural barriers on Town of Colma
sidewalks is below.

Street Cost

Serramonte between ECR & JSB $6,000

Serramonte between ECR & Hillside $7,250

Colma Boulevard $6,000

Total $19,250

The estimated cost to correct Town of Colma Curb ramps and bring them to the
current standard is below.

Area/Street Cost
Sterling Park Neighborhood $40,500
Mission Road $21,500
Hillside Boulevard $6,500
Serramonte Boulevard $22,000
Junipero Serra Boulevard $19,500
Colma Boulevard $22,500
Total $132,500

In some cases the costs to bring the sidewalks into compliance does not include
the cost for land acquisition.

4.3.6 Ongoing Accessibility Improvements

Opportunities for further improvement of Town services and facilities will
continue to arise as advances are made in technology. Additionally, as the Town acquires new
facilities and develops new programs, it will be necessary to review each of them for access
compliance.

It is the intent of the Town to keep its programs up-to-date through increased
community involvement and partnerships with organizations of and those offering services to
persons with disabilities.

4.3.7 Measuring the success of the ADA Self-Evaluation and Transition Plan
Update

It is the intent of the Town to periodically evaluate the success of improving
access to its programs by compiling statistical measures of success. Examples of some potential
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measures of success include:
o Measuring the level of public participation in programs.

e Revising evaluation forms to include questions about how adequately
special needs were met.

e Tracking the number of people with disabilities who participate in
selected programs, the number of requests for programs that are accessible to
people with disabilities, repeat registrants.

o Asking staff to evaluate the success of a program.

° Surveying program participants about desired improvements.

° Conducting an initial assessment/suggestion box program for
accessibility.

e Soliciting feedback from personal contact (such as word-of-mouth
reports).

. Comparing programs to goals and objectives published by the federal
government.

4.4 Expenditure Plan
4.4.1 Finding

The Town of Colma has appropriated $20,000 for ADA-related work to be done
in Fiscal Year 2010-2011. A plan for funding all necessary work and improvements needs to be
adopted.

4.4,2 Recommendations

(a) Staff recommends that the City Council adopt the Expenditure Plan
attached hereto as Appendix L, which is based on the findings from the physical barriers survey
and the priorities identified in the ADA Transition Plan. Subject to the provisions of the next
paragraph, the Expenditure Plan may be amended by the City Council based on a change in
circumstances, such as a further decline in Town revenues.

(b) Each year except Fiscal Year 2010-2011, the Town will appropriate a
minimum of $25,000, which shall be adjusted annually in proportion to increases in the
Consumers Price Index of Urban Consumers (Revised Series), San Francisco-Oakland-San Jose
Metropolitan area, All Items, 1982-84=100. The minimum amount shall be used exclusively to
install compliant curb ramps or remove architectural barriers.
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5. PROGRAM ACCESSIBILITY GUIDELINES, STANDARDS AND RESOURCES

5.1 Introduction

In order to facilitate access to Town programs by all residents, the Town will
maintain these program accessibility guidelines, standards and resources. This information is
available to all Town employees. Each department will add to these guidelines when necessary
to address its special needs and include information and technological devices that help staff
members communicate with individuals with a variety of disabilities. The Town will periodically
review the components of this section as new technologies are developed in order to ensure
that the best types of modifications are included. This section also contains the accessibility
standards of care that govern new construction and alterations to facilities.

The Town will establish a “Resources Toolkit” of adaptive aids and human
resources that will be available for use by programs without the means to assemble their own.
Staff will explore local sources of assistive technology. Local and National community groups
are listed below.

5.2 Federal and State Accessibility Standards and Regulations
5.2,1 Federal Regulations
5.2.1.1 U.S. Department of Justice

(a) The U.S. Department of Justice provides many free ADA materials including
the Americans with Disability Act (ADA) text. Printed materials may be ordered by calling the
ADA Information Line [1.800.514.0301 (Voice) or 1.800.514.0383 (TDD)] Publications are
available in standard print as well as large print, audiotape, and computer disk for people with
disabilities. Documents, including the following publications, can also be downloaded from the
Department of Justice website (http://www.ada.gov/).

(b) ADA Regulations for Title II: This publication describes Title II of the
Americans with Disabilities Act, Pub. L. 101-336, which prohibits discrimination on the basis of
disability by public entities. Title II of the ADA protects qualified individuals with disabilities
from discrimination on the basis of disability in the services, programs, or activities of all state
and local governments. This rule adopts the general prohibitions of discrimination established
under Section 504, as well as the requirements for making programs accessible to individuals
with disabilities and for providing equally effective communications. It also sets forth
standards for what constitutes discrimination on the basis of mental or physical disability,
provides a definition of disability and qualified individual with a disability, and establishes a
complaint mechanism for resolving allegations of discrimination.

(c) Title II Technical Assistance Manual (1993) and Yearly Supplements. This
56-page manual explains in lay terms what state and local governments must do to ensure that
their services, programs, and activities are provided to the public in a nondiscriminatory
manner. Many examples are provided for practical guidance.
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(d) Accessibility of State and Local Government Websites to People with
Disabilities. A 5-page publication providing guidance on making state and local government
website accessible.

5.2.1.2 U.S. Access Board

The full texts of federal laws and regulations that provide the guidelines for the
design of accessible facilities and programs are available from the U.S. Access Board. Single
copies of the publications are available free and can be downloaded or ordered by completing a
form available on the Access Board’s website (http://www.access-board.gov/). In addition to
regular print, publications are available in: large print, disk, audiocassette, and Braille. Multiple
copies of the publications can be ordered by sending a request to pubs@access-board.gov. In
addition to the guidelines, guidance material is also available to assist staff in understanding
and implementing federal accessibility guidelines.

The following publications are currently available from the U.S. Access Board.

(@) The ADA Accessibility Guidelines (ADAAG): This document contains
scoping and technical requirements for accessibility to buildings and facilities by individuals with
disabilities under the Americans with Disabilities Act (ADAO of 1990. These scoping and
technical requirements are to be applied during the design, construction and alteration of
buildings and facilities covered by Titles II and III of the ADA to the extent required by
regulations issued by federal agencies, including the Department of Justice and the Department
of Transportation, under the ADA. This document must be used in conjunction with Title 24 of
the California Building Code (see State of California Accessibility Standards and Regulations).

(b) State and Local Government Facilities: ADAAG Amendments: The Access
Board is issuing final guidelines to provide additional guidance to the Department of Justice and
the Department of Transportation in establishing accessibility standards for new construction
and alterations of State and local government facilities covered by Title II of the American with
Disabilities Act (ADA) of 1990. The guidelines will ensure that newly constructed and altered
State and local government facilities are readily accessible to and usable by individuals with
disabilities in terms of architecture, design and communication.

(c)  Building Elements for Children: ADAAG Amendments: The Access Board is
issuing final guidelines to provide additional guidance to the Department of Justice and the
Department of Transportation in establishing alternate specifications for building elements
designed for use by children. These specifications are based on children’s dimensions and
anthropometrics and apply to building elements designed specifically for use by children ages
12 and younger.

(d) Play Areas: ADAAG Amendments: The Access Board is issuing final
accessibility guidelines to serve as the basis for standards to be adopted by the Department of
Justice for new construction and alterations of play areas covered by the Americans with
Disability Act (ADA). The guidelines includes scoping and technical provisions for ground level
and elevated play components, accessible routes, ramps and transfer systems, ground surfaces
and soft contained play structures.
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(e) Recreation Facilities: ADAAG Amendments: The Access Board is issuing
final accessibility guidelines to serve as the basis for standards to be adopted by the
Department of Justice for new construction and alterations of recreation facilities covered by
the Americans with Disability Act (ADA). ). The guidelines includes scoping and technical
provisions for amusement rides, boating facilities, fishing piers, and platforms, golf courses,
miniature golf, sports facilities, swimming pools and spas.

Federal guidelines and standards are subject to periodic revision based on
research findings and guidance from advisory committees. The Town will regularly review
research material posted to the US Access Board’s website and upgrading local guidelines and
practices as new standards are adopted or existing standards are revised.

5.2.2 State of California Accessibility Standards and Regulations
5.2.2.1 Title 24, California Building Code

(a) The State of California has also adopted a set of design guidelines for
accessible facilities, which can be found in the California Code of Regulations, Title 24, Part II,
California Building Code (CBC). CBC contains general building design and construction
requirements relating to fire and life safety, structural safety and access compliance. CBC
provisions provide minimum standards to safeguard life or limb, health, property and public
welfare by regulating and controlling the design, construction, quality of materials, use and
occupancy, location and maintenance of all buildings and structures and certain equipment.
Although California has adopted most of the ADAAG requirements, there are some differences.
In general the more restrictive requirement (whether federal or state) should be applied when
designing accessible facilities. The complete Title 24 or any of it parts is available for purchase
from the International Code Council (ICC), 5360 South Workman Mill Road, Whittier, CA 90601,
1-800-423-6587, (website: www.iccsafe.org) or at various bookstores that carry technical
books.

Since the CBC is updated every three years, the Town will implement an ongoing
program of regularly reviewing these changes and updating Town policies and procedure
related to accessibility to remain current.

(b) The Division of State Architecture (DSA) also provides information and
resources for accessible or universal design. Publications are available for downloading at DSA’s
website (www.dsa.ca.gov) include:

(D) DSA’s 2003 California Access Compliance Referral Manual
(2) Guidance Material and Advisory Reports for Facilities

(3)  ADAAG Technical Bulletin

€)) Visual Alarms Technical Bulletin

(5 Text Telephones technical Bulletin

(6) Ground and Floor Surfaces technical Bulletin
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(7)  Parking Technical Bulletin
(8) Detectable Warnings Update
(9)  Assistive Listening Systems Technical Bulletin
(10)  Guide to the ADA Accessibility Guidelines for Play Areas
(11)  Summaries of Accessibility Guidelines for Recreation Facilities
(12)  Accessibility Guidelines for Outdoor Developed Areas
5.2.2.2 Guidelines and Standards for Communication

(a) Standards for Electronic and Information Technology: The Access Board is
issuing final accessibility standards for electronic and information technology covered by Section
508 of the Rehabilitation Act Amendment of 1998. Section 508 requires the Access Board to
publish standards setting forth a definition of electronic and information technology and the
technical and functional performance criteria necessary for such technology to comply with
Section 508.

(b) Section 508 also requires that individuals with disabilities, who are
members of the public seeking information or services from a federal agency, have access to
and use of information and data that is comparable to that provided to the public who are not
individuals with disabilities, unless an undue burden would be imposed on the agency.

5.2.2.3 Guidance Material for Communication

(a) Bulletin on the Telecommunications Act Accessibility Guidelines: As
technology continues to improve our means of telecommunication, it can pose challenges to
accessibility on one hand, while on the other hold the key to innovative access solutions.
Section 255 of the Telecommunications Act requires telecommunications products and services
to be accessible to people with disabilities. This is required to the extent access is “readily
achievable,” meaning easily accomplishable, without much difficulty or expense.
Telecommunications products covered included: wired and wireless telecommunication devices,
such as telephones (including pay phones and cellular phones), pagers, and fax machines;
other products that have a telecommunication service capability, such as a phone company’s
switching equipment.

(b) Summary of Standards for Electronic and Information Technology: An
overview: This bulletin presents an overview of the new standards for electronic and
information technology and Section 508.

5.2.2.4 Guidelines for Transportation

(a) ADA Accessibility Guidelines for Transportation Vehicles: This publication
provides minimum guidelines and requirements for accessibility standards for transportation
vehicles required to be accessible by the Americans with Disability Act (ADA) of 1990, including
over-the road bus and tram systems.
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(b) ADA Accessibility Guidelines for Transportation Vehicles; Over-the Road
Buses: This publication outlines the amendments to the accessibility guidelines for over-the-
road buses (OTRB) made by the Architectural and Transportation Barriers Compliance Board
and the Department of Transportation to include scoping and technical provisions for lifts,
ramps, wheelchair securement devises, and moveable aisle armrests. Revisions to the
specifications for doors and lighting are also adopted. The specifications describe the design
features that an OTRB must have to be readily accessible to and usable by persons who use
wheelchairs or other mobility aids.

(c) American Association of State Highway and Transportation Officials:
AASHTO is the organization that maintains the “Greek Book” for design of roads and highways
and has begun to address accessibility of pedestrian networks. Several AASHTO publications,
which can be ordered from the AASHTO website (http://www.transportation.org/), address
accessible circulation systems, including: AASHTO Guide for the Planning, Design, and
Operation of Pedestrian Facilities, 1** Edition and Guide for the Development of Bicycle Facilities,
3rd Edition.

(d) Federal Transit Administration: FTA regulates and enforces requirements of
the ADA covering transportation facilities and systems. FTA maintains a technical assistance
line on ADA questions at (888.446.4511) and on their website (http://www.fta.dot.gov/).

(e) Manuals on ADA Accessibility Guidelines for Transportation Vehicles: This
technical assistance document is one of a series provided to help in understanding the
background and underlining rationale of the Americans with Disabilities Act Accessibilities
Guidelines for Transportation Vehicles (Vehicle Guidelines) and how the guidelines may apply in
a particular case. The documents in this series include:

(1) Buses, vans, and systems
(2)  Over-the-road buses and systems
(3) Trams, similar vehicles, and systems

(f)  Securement of Wheelchairs and Other Mobility Aids: As a public or private
transit authority, the responsibility of safe, efficient service from public agencies who offer
transportation services has been enlarged to affording ridership to people using a wide variety
of mobility aids. In considering not only the many types of mobility aid devises, but the variety
and sizes of lifts, and the numerous makes of buses and vans, it can be easily seen that there is
no single, definitive solution to accessibility on mass transit accessibility leaders who have taken
the initiative to involve the ridership in needs assessment and have established policies,
educated operators, and informed the public to achieve greater accessibility in their bus transit
systems.

5.3 Resources for Providing Accessible Programs and Facilities
5.3.1 Program Resources

(a) ADA Document Portal: This website (http://www.adaportal.org/) provides
links to an ADA Collection consisting of more than 7,400 documents on a wide range of topics.
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The ADA Document Portal is supported by the ten ADA & IT Technical Assistance Centers.

(b) DisabilityInfo.Gov: A one-stop interagency portal for information on
Federal programs, services, and resources for people with disabilities, their families, employers,
service providers, and other community members.

(c) California State Parks Accessibility Guidelines: These guidelines present
principles for providing accessibility in park settings. They are intended for practical use in the
field and as a reference manual that can accommodate many situations and settings. The
guidelines cover all of the “building blocks of an accessible park” including accessible programs
such as a guided and self-guided programs and tours, audiovisual programs, campfire centers
and assembly areas, exhibits, historical sites, trails, visitors information, and special events.
This publication is available for downloading from the California State Accessibility Section by
phone (916.445.8949) or by email at access@park.ca.gov.

(d) American Association of Museums: Accessible exhibit design publications
are available for purchase from AAM’s website (http://www.aam-us.org) including Everyone’s
Welcome (available in a variety of formats), which addresses museum programs and the ADA,
The Accessible Museum, which offers model programs of accessibility for older people and
people with disabilities, and What Museum Guides Need to Know to provide access to blind and
visual impaired visitors.

(e) Beneficial Design: Beneficial Designs works toward universal access
through research, design, and education. Beneficial Designs develops assistive and adaptive
technology, performs rehabilitation research, contract design, legal consultation, standards
development, and serves as a rehabilitation information resource. Contact Beneficial Designs,
Inc. at 2240 Meridian Boulevard, Suit C, Minden, NV 89423-8628, (775.783.8822), by email at
mail@beneficaildesigns.com or website (http://www.benefitialdesigns.com/).

(f)  Smithsonian Institution: The Accessibility Program has developed the
Smithsonian Guidelines for Accessible Exhibition Design (1996), which are available for
download from their website (http://www.si.edu/opa/accessibility/exdesign/start.htm). Further
information is available from the Smithsonian Accessibility Program at the Arts and industries
Building, Room 1239 MRC 426, Washington, D.C. 20560 (202.786.2942).

(g) National Center on Accessibility: The Center (http://www.ncaonline.org/) is
a cooperative project between the National Park Services and Indiana University to provide
information and technical assistance, primarily on recreation access. An example of the
activities of the NCA is the National Trails Surface Study. This study is primarily the result of
questions that NCA has, for many years and continues to receive from organizations, agencies
and individuals who desire to make their trails accessible; are interested in an unobtrusive
surface that blend and is friendly to the environment; and provides a quality trail experience for
people with and without disabilities. NCA also publishes “What is an Accessible Trail?” which
summarizes the federal guidelines for outdoor developed areas and is available for downloading
from its website. The NCA website also has information on campground accessibility, accessible
picnic tables, access to beach, and inclusion of people with disabilities aquatic venues.

(h) National Center on Physical Activity and Disability: The Center
(http://www.ncpad.org/) provides information and resources on physical activity to help people
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with disabilities find ways to become more active and healthier. The Center also provides
information on how to provide access to fitness centers, schools, recreation facilities, camps,
and health and leisure services.

(i) National Park Services: NPS has many programs that address the issue of
providing accessible recreation services to people with Disabilities (available for downloading at
htt://planning.nps.gov/wilderness/toolbox3.cfm) and Director's Order #42, Accessibility, which
establishes the purpose and role of the NPS Accessibility Program, lists applicable laws,
standards and authorities, implementation strategies, roles and responsibilities. It also
addresses National Park Service policies and provides links to additional information sources
(available for download at http://www.nps.gov/access/resources online.htm).

(j) National Center on Accessibility: NCA publishes “What are Alternative
Formats?” How Do They Apply to Program and Services? , which is available for downloading
from their website (http://www.ncaonline.org/).

5.3.2 Technical Resources

(@) The Town should utilize the many disability-related resources available
through the Internet. A good place to start is ABLEDATA the National Institution on Disability
and Rehabilitation Research of the U.S Department of Education maintains a national web-
based service (http://www.abledata.com), which provides up-to-date links to assistive
technologies and disability-related resources. ABLEDATA’s mission is to provide objective
information on such assistive products as:

(1) Architectural elements: Products that make the built environment
more accessible, including indoor and outdoor architectural elements, vertical lifts, lighting, and
signs.

(2) Blind and low vision: Products for people with visual disabilities,
including computers, educational aids, information storage, kitchen aids, labeling, magnification,
office equipment, orientation and mobility, reading, recreation, sensors, telephones, tools,
travel, typing, and writing (Braille).

(3)  Communication: Products to help people with disabilities related
to speech, writing and other methods of communication, including alternative and augmentative
communication, signal systems, telephones, typing, and writing.

4) Computers:  Products to allow people with disabilities to use
desktop and laptop computers and other kinds of information technology including software,
hardware and computer accessories.

(5) Controls: Products that provide people with disabilities with the
ability to start, stop or adjust electric or electronic devices including environmental controls and
control switches.

(6) Deaf and hard of hearing: products for people with hearing
disabilities, including amplification, recreational electronics, signal switches and telephones.
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(7) Deaf Blind: Products for people who are both deaf and blind.

(8) Education:  Products to provide people with disabilities with
access to educational materials and instruction in school and in other learning environments
including classroom and instructional materials.

9 Recreation: Products to assist people with disabilities with their
leisure and athletic activities including crafts, electronics, gardening, music, photography and
sports.

(10) Seating: Products that assist people to sit comfortably and safely
including seating systems and therapeutic seats.

(11) Transportation: Products to enable people with disabilities to
drive or ride in cars, vans, trucks and buses including mass transit vehicles and facilities and
vehicle accessories.

(12) Wheeled Mobility: Products and accessories that enable people
with mobility disabilities to move freely indoors and outdoors including wheelchairs (manual,
sport and powered), wheelchair alternatives (scooters), wheelchair accessories and carts.

(13) Workplace: Products to aid people with disabilities at work
including agricultural equipment, office equipment, tools and works stations.

5.3.2.2 California Assistive Technology Systems (CATS)

CATS is a statewide project of the California Department of Rehabilitation that
promotes access to assistive technologies, related services and information to enable people
with disabilities to be successful, independent and productive. CATS maintains several
directories on their website (http://www.atnet.org) including:

(1) On-site and remote real-time captioning services
(2)  American Sign Language (ASL) interpreters
(3) Ergonomic office equipment vendors

“4) Augmentative and assistive communications manufacturers and
vendors

(5) Organizations that provide low-cost and donated computers for
organizations that provide services to people with disabilities

(6) Assistive technology vendors and service providers for:
0 Hard of Hearing/Deaf
(i) Learning Disability

(i)  Mobility/Physical/Orthopedic
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(iv)  Speech Language
(v) Visually impaired/Blind
5.3.2.3 International Commission on Technology Accessibility

ICTA initiates, facilitates and provides information regarding technology and
accessibility through the World Wide Web. This information is available to people with
disabilities, advocates and professionals in the field of disability, researchers, legislative bodies
and the general community. Information and resources are available at ICTA website
(http://www.ictaglobal.org).

5.3.2.4 National Center for Accessible Media

NCAM is a research and development facility dedicated to the issues of media
and information technology for people with disabilities in their homes, schools, workplaces and
communities. Developers of Web- and CD-ROM based multimedia need an authoring tool for
making their materials accessible to persons with disabilities. NCAM has developed two such
tools, version 1.0 and 2.01 of the Media Access Generator (MAGpie), for creating captions and
audio descriptions for rich material. Media Access Generator (MAGpie) is available

5.3.2.5 American Sign Language Interpreters

(a) A pool of on-call American Sign Language interpreters should be
developed. This list should be routinely updated to ensure their availability. Some programs
may need to have a pool of interpreters who are available on a twenty-four-hour basis to
handle emergency procedures.

(b) The required qualifications of these interpreters should be established.
Many non-certified interpreters provided by local services may have excellent skills and be
qualified to handle most circumstances. However, certain circumstances, such as the provision
of emergency medical services, may require interpreters who are approved by the courts and
can ensure a level of confidentiality.

(¢) An on-line directory of ASL interpreters available at the California Assistive
Technology System website (http://www.atnet.org).

(d) DCARA, Deaf Counseling Advocacy and Referral Agency, is located in San
Leandro. They provide Interpreter Referral and Information, provide counseling, and job
training: (http://www.dcara.org/).

5.3.2.6 Assistive Listening Systems and Devices

Systems and devices to amplify sound for persons with hearing disabilities should
be available for public meetings and conferences. Various technologies exist for these devices.
Different types of devices are more suitable for different types of hearing disabilities. Devices
should be chosen to accommodate the greatest number of individuals.
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(1) An on-line directory of augmentative and assistive
communications Manufacturers and vendors available at the California Assistive Technology
System website (http://www.atnet.org).

(2)  Assistive Listening Systems Technical Bulletin is available on the
U.S. Access Board's website (http://www.access-board.gov/).

5.3.2.7 Closed Caption Machine

To the extent practical, Town Departments should have access to device for
encoding closed captioning on films and videotapes used for training and other programs.

(D) See the on-line directory of on-site and remote real-time
captioning services available at the California Assistive Technology System website
(http://www.atnet.org).

(2)  TDI: (formerly known as Telecommunication for the Deaf, inc.)
mission is to promote equal access in telecommunications and media for people who are deaf,
hard of hearing, late deafened, or deaf blind. TDI's on-line resources (http://www.tdi-
online.org/) include information about media access such as captioning, Internet, videos, and
more.

5.3.2.8 Enlarging Printed Materials

A copy machine capable of enlarging printed materials should be available for
each site where programs or transaction counter services are provided to the public.

5.3.2.9 Optical Readers

Equipment that can translate printed information into an audio format should be
available within the Town.

5.3.2.10 Text Telephone (TDD)

To the extent necessary, Town Hall should have access to a text telephone or
have access to a telephone transfer service as required by the law and offered by public
telephone companies.

@) TDI: TDI's (formerly known as Telecommunications for the Deaf,
Inc.) mission is to promote equal access in telecommunications and media for people who are
deaf, hard of hearing, late deafened, or deaf blind. TDI's on-line Resources (http://www.tdi-on-
line.org/) include information about telecommunications access such a TTY, pagers, telephony,
VolP, and more.

(2)  See Text Telephones Technical Bulletin available on U.S Access
Board’s website (http://www.access-board.gov/)
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5.3.2.11 Transportation

Departments who provide transportation for their programs should provide
accessible transportation as needed/requested by program participants. In the future the Town
may want to purchase or contract lift-equipped vans or buses to transport individuals who use
wheelchairs for programs conducted by the Town. Also see Federal Accessible Transportation
Guidelines Above.

5.4 Guide to Disabilities and Disability Etiquette

A guide to disabilities and disability etiquette should be assembled and
distributed to staff. The guide will ensure that the staff members are familiar with a variety of
types of disabilities and that they are sensitive to the abilities and needs of people with
disabilities in order not to offend or demean them. They should be periodically updated to
ensure that it includes current acceptable language for talking about disabilities.

Disability Etiquette: Interacting with people with Disabilities is available on-Line
at the City of Long Beach’s website:

(www.ci.longbeach.ca.us/hr/employees/ada/etiquette.htm).

5.5 Community Groups

(@) Accessibility Connections Community Map: A Directory Bay Area Assistive
Technology Services is an on-line service available at (http://www.cforat.org).

(b) American Council of the Blind: ACB (http://www.acb.org/) is a national
organization advocating on behalf of persons who are blind or have low vision. ACB also
publishes A Guide to Making Documents Accessible to People Who Are Blind or Visually
Impaired. ACB is located at 1155 15" St. NW, Suite 1004, Washington, DC 20005
(800.424.8666 or email at info@acb.org

(c) American Association of People with Disabilities: The American Association
of people with Disabilities (http://www.aapd-dc.org/) is the largest nonprofit, nonpartisan,
cross-disability organizations in the United States.

(d) Adaptive Environments: This educational non-profit organization is
committed to advancing the role design in expanding opportunity and Enhancing experience for
people of all ages and abilities. Adaptive Environments provides education and consultation to
public and private entities about strategies, precedents and best practices that go beyond legal
requirements to design places, things, communications and policy that integrate solutions to the
reality of human diversity (http://www.adaptenv.org/).

(e) The ARC: The ARC (formerly Association for Retarded Citizens of the
United States) is the country’s largest voluntary organization committed to the welfare of all
children and adults with mental retardation and their families (http://www.thearc.org). Local
information is available from Arc California, 1225 Eight Street, Suite 590, Sacramento, CA 95814
(916.552.6619) or by email at arcca@quicknet.com.
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(f)  Bay Area Outreach and Recreation Program: BORP was founded in 1976 by
people with disabilities to create access to the outdoors, to fitness, to sports, and to recreation
for a population who'd been left out. BORP offers a number of competitive sports programs,
outdoor adventures, family outings, and integrated cycling. BORP staff has extensive experience
in providing recreation services to people with disabilities, including involving disabled
immigrants and minorities in recreation programs. BORP (http://www.borp.org/) is located at
830 Bancroft Way, Suite 205, Berkeley CA 94710 (510.849.4663) or by email at info@borp.org

(g) American Foundation for the Blind: The American foundation for the blind
is committed to improving accessibility in all aspects of life — from cell phones to ATM’s, on web
sites and in workplaces. Services include assistance in making products and services accessible
to people with visual impairments. AFB offers expert consulting services and accessible media
production. AFB provides objective product evaluations of adaptive technologies through its
assistive technology product database ( http://www.afb.org/ ). Local assistance is available
through the American Foundation for blind — West 44 Montgomery Street. Suite 1305, San
Francisco, CA 94040 (415.392.4845) or by email sanfran@afb.net.

(h) California AT Network: California’s AT Network is dedicated to expanding
the accessibility of tools, resources and technology that will help increase independence,
improve personal productivity and enhance the quality of life for all Californians. For
information and assistance, contact the AT Network at 660] Street, Suite 270, Sacramento, CA
95814-2495 (800.390.2699), by email at info@atnet.org, or at their website
(http://www.catsca.org/).

(i)  Disability Resources, Inc.: Disability Resources, Inc. is a national nonprofit
organization that provides information about resources and independent living. DRI maintains
an on-line directory of assistive technology resources (http://www.disabilityresources.org/).

(j)  Environmental Health Network: EHN’s focus is on issues access and
development relating to health and welfare of the environmentally sensitive and to promote
public awareness of environmental sensitivities and causative factors. EHN provides information
environmental and chemical sensitivities at EHN, PO BOX 1155, Larkspur California, 94977-1155
(415.541.5075) and on its website (http://users.Imi.net/wilworks/).

(k)  National Association of the Deaf: NAD is a national consumer organization
representing people who are def and hard of hearing. NAD provides information about
standards for American Sign Language Interpreters and the Captioned Media Program on its
website (http://www.nad.org/).

(I)  National Federation of the Blind: NFB is a national organization advocating
on behalf of persons who are blind or have low vision. NFB provided on-line resources
(http://www.nfb.org/) for technology for the blind, including a technology resources list, a
computer resource list, screen access technology, source of large print software for computers ,
and sources of close circuit TV (CCTV's)

(m) National Organization on Disability: The National Organization on Disability
promotes the full and equal participation and contribution of America’s 54 million men, women
and children with disabilities in all aspects of life. NOD maintains an on-line directory of
information and links including transportation-related resources (http://www.nod.org/)
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(n) Paralyzed Veterans of America: PVA is a national advocacy organization
representing veterans. PVA’s Sports and Recreation Program promotes a range of activities for
people with disabilities, with special emphasis on activities that enhance lifetime health and
fitness. PVA’s website (http://pva.org/sports/sportsindex.htm) provides information on useful
sports publications and list of contacts.

(o) State and Council on Developmental Disabilities, 1507 21st street, Ste.210,
Sacramento, CA 95814-5299 (916.322.8481), email: scdd@dss.ca.qov or website
(http://www.scd.ca.gov/).

(p) State Office for Deaf access, Department of Social Services, 744 P Street,
MS 6-91, Sacramento, Ca 95814-5299 (916.322.8481), email : deaf.access@dss.ca.qov or
website (http:www.dss.cahwnet.gov/cdssweb/officeofDE_189.htm)

(q) State Office of Services to the Blind, California Department of Social
Services, 744 P Street, MS 6-94, Sacramento, CA 95814 (9163657.3327 email : Blind
access@dss.ca.gov or website (http://www.dss.cahwnet.gov/cdssweb/blindservi 187.htm)

(r) United Cerebral Palsy Association: UCP’s mission is to advance the
independence, productivity and full citizenship of people with cerebral palsy and other
disabilities, through our commitment to the principles of independence, inclusion and self-
determination. UCP’s Sports and Leisure channel is designed for people with disabilities who
are interested in sports and other leisure activities and proposes creative ideas for inclusive
community recreation programs, including outdoor adventure activities for people with
disabilities. Information about the Sports and Leisure Channel is available at UCP’s website
(http://wwucp.org /ucp_channel.cfm/1/15).

(s) United Spinal Association: United Spinal Association is a membership
organization serving individuals with spinal cord injuries or disease. Formerly known as the
Eastern Paralyzed Veterans Association, the organization expanded its mission to serve people
with spinal chord injuries or disease regardless of their age, gender, or veteran status.
Information on accessibility training and consulting services and recreational opportunities for
people with spinal cord injuries or disease is available on their website
(http://www.unitedspinal.org/)

(t) World Institute on Disability: WID is an international public policy center
dedicated to carrying out research in disability issues and overcoming obstacles to independent
living. WID maintains an on-line information and resource directory on technology, research,
universal design and the ADA (http://ww.wid.org/reources/)

5.6 Funding for Projects

Caltrans has published a transportation funding guidebook in August 2008 titled
“State and Federal Funds Available for Local Agency Projects. This document provides concise,
high level-level overviews of several Federal and State transportation funding programs
available to local agencies. Each program description contains key facts about eligibility, project
selection, significant dates, references, sources for assistance and other essential information.
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APPENDIX A

Town of Colma — Program Survey Form

Americans with Disabilities Act (ADA)
Program and Facility Access Checklist

The Town of Colma is in the process of updating the Town’s ADA Self Evaluation
and Transition Plan. The following is a program and facility access survey, which
is required for each Department.

Please take a moment to complete the Program Survey Form and return it to
Brian Dossey by January 4, 2010. Thank you for your time and consideration.

Access Don’t No or No Yes or Suggested
Element Know | pisagree | Opinion | Agree Improvements/Comment

. General Requirements.

Has the Town designated an
employee to coordinate efforts to
comply with and carry out
responsibilities under ADA?

Do you know who the Town’s If yes, please provide name.
designated ADA Coordinator is?

Have you posted and noticed the
name and address of the ADA
Coordinator?

Do you know the Town's complaint
procedures and process for
requesting auxiliary aids (TDD’s,
Documents in large print format or
Braille, etc)?

Has the Town taken steps to ensure
that all employees and consumers
been instructed and notified
regarding their rights under ADA?

Has the Town provided information
to the public, in an accessible format,
explaining its policy to provide
accessible policies, programs,
services or activities and practices?

Has the Town ensured that written
and/or audio-visual materials portray
persons with disabilities in an
appropriate manner?




Access
Element

Don’t
Know

No or
Disagree

No
Opinion

Yes or
Agree

Suggested
Improvements/Comment

8. Would your department benefit
from training on the requirements
of the ADA and/or relating to
people with all types of
disabilities?

B. Policy Requirements.

9. Do your department’s policies
ensure that persons with mobility
and/or sensory disabilities are
provided auxiliary aids or
accommodations to fully
participate in programs, services
and activities?

10. Do your department’s
publications, service
announcements and
advertisements make known that
they area available in alternative
formats (e.g. large print, audio,
Braille, captioned)?

C. Communication

Requirements.

11.

Has your department reviewed its
policies to ensure that its
communications with persons with
disabilities are as effective as its
communications with others?

12.

Does your department conduct

business or provide services or

information by telephone to the
public?

13.

If YES to Question 12, is a
telecommunication device for deaf
(TDD) or other equally effective
system available to facilitate
communications with hearing
and/or speech impaired persons?

For Police Department
(Departments which provide 911
emergency services):

14.

Does your department ensure
direct access to persons who use
telecommunication devices for the
deaf (TDD’s) and computer
modems?




Access
Element

Don’t
Know

No or
Disagree

No
Opinion

Yes or
Agree

Suggested
Improvements/Comment

15.

If YES to Question 15, are all 911
emergency response services
equipped with a TDD or other equally
effective technology to make the
service accessible to persons who are
deaf, hearing and/or speech
impaired?

Auxiliary Aids & Services.

16.

Does your department provide
provisions or assist the public by
informing of auxiliary aids or services
that are available through the ADA
Coordinator (i.e. hearing devices,
Braille, large print, qualified readers
or interpreters and captioned video
programs)?

17.

Are assistive listening devices
available for individuals with hearing
impairments at your site?

If yes, state location, number
fixed or portable and if their
operable:

18.

Have you reviewed your website for
accessibility for vision-impaired
persons?

If yes, when?

E. Facility Checklist.

What Town Facility do you work at?

Town Hall

Town Hall Annex
Sterling Park
Police Station

Museum

Colma Community Center
Corp Yard
Senior Housing

19.

Do you already have an Accessibility
Survey or report for your site?

If yes, please attaché to the
survey.

20.

Are grievance procedures or
complaint procedures noticed and
posted at your site?

If yes, where:

21.

Do you have emergency evacuation
plans posted at your site?

If yes, where:

22.

Are individuals with disabilities
included in or have an opportunity to
participate in all programs, activities
and services provided by your site?




Access
Element

Don’t
Know

No or
Disagree

No
Opinion

Yes or
Agree

Suggested
Improvements/Comment

23.

Are individuals with disabilities served
or located in segregated areas of your
facility?

24,

Do you require persons with
disabilities to receive or participate in
services at an alternate location?

If yes, describe:

25.

Do you provide transportation for
your programs, services, or activities?

If yes, describe transportation
and its accessibility:

26.

Do you follow a specific procedure or
policy for use of the facility by
organizations or members of the
public?

If yes, describe:

27.

Do you offer programs at your site
that are not offered at other sites in
the Town?

If yes, describe:

28.

Have you made accommodations for
individuals with disabilities
(employees, members of the public,
etc)?

If yes, describe:

29.

Do you have a statement of
accommodations in your literature or
on public notices?

30.

Do you have any programs offered or
located at a different site?

If yes, describe facilities:

31.

Do you have any employees with
disabilities at your site (if known):

32.

Are you aware of any community
members or recipients of services
with disabilities who utilize your site?

33.

Have you provided training or
information to your staff regarding
the requirements of the Americans
with Disabilities Act?

If yes, describe:

34.

Would you like additional training
regarding the Americans with
Disabilities Act?

If yes, describe:

35.

Have you received any awards or
special recognitions regarding
programs or services for individuals
with disabilities?

If yes, describe:

36.

Do you have any construction or
remodeling projects currently
underway or planned within the next
three years?

If yes, describe:

37.

Do you have any volunteers?
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38.

If you have volunteers, have they
received training on providing
services or activities for individuals
with disabilities?

39.

Do you have access to current City
policies, procedures, or practices?

40.

Are there any issues or information
with regard to persons with
disabilities or accessibility that would
be helpful to your facility?

Optional

Department:

Name, Title of Person Completing Survey:

Phone Number:

E-mail:




APPENDIX B
Town of Colma

ADA ACCOMMODATION REQUEST

NAME: DATE OF REQUEST:
PHONE NUMBER: E-MAIL:
CELL PHONE: ADDRESS:

1. Describe the Town service or program and location in connection with which access through a

reasonable accommodation is being requested:

2.  Describe the basis for the determination of disability (if any):

3.  Describe how the disability affects a major life function:

4.  Describe the reasonable accommodations that are necessary:

5. Additional Comments:

Signature: Date:

The Town reserves the right to seek reasonable documentation from an applicant regarding his/her disability
and functional limitations when the disability and/or the need for accommodation is not obvious. Contact ADA
Coordinator at (650) 985-5690 or brian.dossey@colma.ca.gov if you have any questions.






Town of Colma

AMERICANS WITH DISABILITIES ACT GRIEVANCE FORM

NAME: TODAY'S DATE:
ADDRESS: E-MAIL:
PHONE NUMBER: CELL PHONE:

Name, Address, and Telephone Number of Alternate Contact Person:

Department alleged to have denied access:

Location:

I was denied access on: (date)

Disability Statement:
My disability is:

This problem is: (temporary) (permanent)

I am seeking access to the following Town of Colma program or activity in which | haven't been able to
participate because | need an accommodation:

Proposed Access or Accommodation:

Incident or Barrier:

Please describe the particular way in which you believe you have been denied the benefits of any services,
program or activity or have otherwise been subjected to discrimination. Please specify dates, times and
places of incidents and names and/or positions of agency employees involved; if any, as well as names,
addresses and telephone numbers of any eyewitnesses to any such incident. Attach additional pages if
necessary. Include a description of the way in which you feel access may be facilitated to the benefits
described above or the way in which accommodation could be provided to allow access.

Return this form to: Sean Rabe’, City Manager
1198 El Camino Real, Colma, CA 94014
650.997.8300; 650.997.8308 FAX
Sean.rabe@colma.ca.gov



APPENDIX D
Town of Colma
ADA Public Notice
NOTICE UNDER AMERICANS WITH DISABILITY ACT

In accordance with the requirements of Title 1l of the Americans with Disability Act of 1990
(“ADA”), and Section 504 of the Rehabilitation Act of 1973, the Town of Colma (“Town”) will not
discriminate against qualified individuals with disabilities on the basis of disability in its services,
programs, or activities.

Employment: The Town does not discriminate on the basis of disability in its hiring or
employment practices and complies with all regulations promulgated by the U.S. Equal
Employment Opportunity Commission under Title | of the ADA.

Effective Communication: The Town will generally, upon request, and without cost to the
requestor, provide appropriate aids and services leading to effective communication for
qualified persons with disabilities so they can participate equally in the Town’s programs,
services and activities, including qualified sign language interpreters, documents in Braille and
other ways of making information and communications accessible to people who have speech,
hearing, or vision impairments.

Modlifications to Policies and Procedures: The Town will make all reasonable modifications to
policies and programs to ensure that people with disabilities have an equal opportunity to enjoy
all of its programs, services and activities. For example, individuals with service animals are
welcomed in Town offices, even where pets are generally prohibited.

Anyone who requires an auxiliary aid or service for effective communication, or a modification
of policies or procedures to participate in a Town program, service, or activity, should contact
the ADA Coordinator as soon as possible, but no later than two business days before the
scheduled event.

The ADA does not require the Town to take any action that would fundamentally alter the
nature of its programs or services or impose an undue financial or administrative burden on the
Town.

Complaints that a Town program, service, or activity is not accessible to persons with disabilities
should be directed to the ADA Coordinator.

The Town will not place a surcharge on a particular individual with a disability or any group of
individuals with disabilities to cover the cost of providing auxiliary aids/services or reasonable
modifications of policy, such as retrieving items from locations that are open to the public but
are not accessible to persons using mobility devices.

Brian Dossey, ADA Coordinator
Town of Colma — 1520 Hillside Boulevard, Colma, CA 94014
(650) 985-5690; (650) 997-3796 FAX; brian.dossey@colma.ca.gov



APPENDIX E

Town of Colma
AMERICANS DISABILITY ACT — STAFF TOOLKIT

Guide for The Town Of Colma Employees to Title 11 of the
Americans with Disability Act (ADA)
Serving Our Customer with Disabilities

The Americans with Disabilities Act

On July 26, 1990, the Americans with Disabilities Act (“ADA™) was signed into law under the principal that
this legislation would “let the shameful wall of exclusion finally come tumbling down.” ADA is one of the
most important civil rights laws enacted since the Civil Rights of 1964, prohibiting discrimination against
persons with disabilities. Under the ADA Town facilities, programs, services and activities must be
accessible to persons with disabilities.

The Town of Colma is dedicated to ensure that no qualified person with a disability be excluded from
participating in, or denied the benefits of, the programs, services and activities provided by the Town
based on a disability. There are more than 50 million Americans with disabilities — nearly 18% of our
population estimates suggest. Town employees are expected to be aware of and respectful of the
various types of disabilities individuals may have. Disabilities may include the following: mobility,
blindness and vision, deafness and hearing, speech and language and mental and learning disabilities.
Some disabling conditions are not readily apparent and some are visible.

Accommodations for Individuals with Disabilities

The Town is fully committed to providing access for individuals with disabilities and improvements to
access have been and continue to be made. While it is not required that every area of Town facilities be
accessible, it is required that Town programs and services be accessible. Periodically, department staff
may receive requests for accommodations to allow individuals to participate in and benefit from Town
services. Staff should reference the Town's ADA website for available resources or contact the ADA
Coordinator. When responding to a request for accommodation, Town personnel are expected to
respond graciously to requests and to make a good faith effort to meet the need, in a timely manner.
This should include exploration of various alternatives, which may include:

Relocation of a program or activity

Provision of services at alternative accessible sites

Delivery of services

Provision of auxiliary aides (e.g. readers, interpreters, mobility assistants, hearing devices)
Provision of information of an alternative format (e.g. audio tape, large print, Braille conversion)
Structural alterations

Alternatives that integrate a participant with disabilities with other program participants are preferred.
Although some additional costs may be incurred in accommodating the individual, these costs may not be
passed on to the individual in the form of surcharges. lIdeally, the chosen accommodation is acceptable
to the individual and feasible for the Town. However, in some cases it may not be possible to reasonably
accommodate the individual. The Town’s obligation under Title 11 of the ADA must not cause undue
financial and administrative burdens to the Town or fundamental alternations in the nature of the
program, services or activity. These determinations are best made based on the judgment and
knowledge of the department staff and the Town ADA Title 11 Coordinator.

Any request and the departmental response should be documented using the Request for
Accommodation form. Inabilities to provide accommodation due to a determination of fundamental



alteration or undue burden should be made | consultation with the Town’s ADA Title Il and include a
written statement of the reasons for reaching the conclusion.

Disability Etiquette

To ensure full participation by all community members, it is imperative that individuals with disability feel
welcomed and respected. One way to make people with disabilities feel welcomed is by practicing
disability etiquette:

Introduce yourself. Shake hands or touch the person on the arm or shoulder to welcome and

acknowledge their presence. Treat people as you would like to be treated.

Be yourself — everyone will feel more comfortable if you relax. Speak directly to that person —

face to face. If the person is in a wheelchair, use a chair, in order to communicate at the

person’s eye level.

Be courteous, but not condescending. Offer assistance in a dignified manner with sensitivity and

respect and realize that asking first is better than assuming help is needed.

Words Set the Tone — So use Words with Dignity. Place the individual first — “a person with a

disability.” Avoid words such as, “handicapped” or “cripple” which are not only inappropriate and

outdated, but demeaning.
The word “handicapped” allegedly originates from the “cap in hand/hand in cap”
legislation of King Henry VII after a brutal war had left his country with a great number
of disabled veterans. Henry could not envision disabled persons being financially self
sufficient hence, he proclaimed that begging in the streets be legal for persons with
disabilities. When we describe by “labels” we devalue and disrespect them as
individuals.

Allow a person with visual impairments to take your shoulder or arm at or about the elbow. This
will enable you to guide rather than lead the person.

Service animals assist persons with various disabilities some of which are apparent and invisible.
Never touch a service animal or the person it assists without permission. Service animals are
working; hence do not distract them as loss of their concentration could put their owners in
danger. A service animal is not required to have any special certification.

Remember that not all disabilities are apparent. Respect an individual's needs and requests
whenever possible.

It’s About Customer Service

Providing access to Town programs and services to individuals with disabilities is not just about
complying with the law. It is about providing good customer service and being responsive. It is realizing
that a disability does not define the individual, but that each person is unique and deserves respect and
consideration, regardless of whether or not that person has a disability.

If you have questions or need information about available resources, contact the Town ADA Coordinator.

Brian Dossey, ADA Coordinator
1520 Hillside Boulevard, Colma, CA 94014
(650) 985-5690; (650) 997-3796 FAX
brian.dossey@colma.ca.gov



APPENDIX F
Town of Colma

ADA Concerns for Child Care Providers

1. What is ADA?

The Americans with Disability Act (ADA) is a federal civil rights law which was passed in
1990. Among other things, the ADA prohibits discrimination by child care centers and
family child care providers against individuals with disabilities.

The ADA Amendments Act of 2008, which took effect January 2009, strengthens
protections for people with disabilities. It also reinforces the focus of the ADA on
whether covered entities complied with the statute and not simply whether the person
has a disability.

States may provide greater protection for people with disabilities than what is
guaranteed by the ADA. In California, the Unruh Civil Rights Act prohibits all business
establishments including childcare providers, from discriminating on the basis of a
disability.

2. Who is protected by the ADA?
Three groups of people receive protection under the ADA. They are:

e People with a physical or mental impairment which substantially limits one or
more major life activities;

e People with a history of a physical or mental impairment which substantially
limits one or more major life activities, and;

e People who are regarded as having a physical or mental impairment which
substantially limits one or more major life activities.

3. What does the ADA require for providers?

The ADA prohibits providers from discriminating against persons simply because they
have disabilities. Instead, providers have to make a case-by-case assessment of what
the person with the disability requires to be fully integrated into the program. Once
they know what is needed, they must assess whether reasonable accommodations can
be made. A provider does not have to make a reasonable accommodation if a person
gualifies as a person with a disability under the “regarded as” standard described in
Question 2 above.

4. What types of accommodations does the ADA require?

The ADA sets out four primary types of accommodations:



e Admissions policies that screen out or tend to screen out persons with
disabilities;
e Changes in policies, practices or procedures;
Provision of auxiliary aids and services to ensure effective communications, and;
o Removal of physical barriers in existing program facilities.

5. How does a program determine reasonableness?

In practical terms, what is reasonable will vary. Generally, the three most important
variables are:

e The needs of a person with a disability;
e The accommodations requested, and;
e The resources available to the program.

Because family child care homes generally have fewer resources and a smaller staff than
centers, they may be required to do less. The accommodations, however, must be
based on individualized assessments of the child’s needs and the program’s ability to
make the necessary modifications.

The ADA requires childcare programs to make accommodations in the areas described in
Question 4 unless:

e In cases of changes in policies, practices or procedures, the accommodation
would fundamentally alter the nature of the program or services offered;

¢ In the case of auxiliary aids and services, the accommodation would
fundamentally alter the nature of the program or pose an undue burden (i.e.
pose a significant difficulty or expense) and;

¢ In the case of the removal of physical barriers, the accommodation is not readily
achievable. The ADA allows programs to provide services to individuals with
disabilities through alternative methods if physical barriers are not removed.

Child care providers should begin the process of identifying reasonable accommodations
by submitting a copy of the Town’s reasonable accommodation request for to the
parent(s) or legal guardian. If the child has an individualized family services plan (IFSP)
or an individualized education plan (IEP) to meet his or her educational needs as
required under the Individuals with Disabilities Act, the ADA Coordinator can also use
that as a guide for determining reasonable accommodations, although these are only
one tool and not the definitive answer to what is reasonable. An IEP can provide
information about what services and accommodations a school is providing to help the
child attain his or her educational goals.

6. What do | do when another parent makes inquiries about a child with
disabilities?

Information about a child’s disability is confidential and should not be shared with others
unless you have consent from the parents of the child with the disability. If you have a
respectful relationship with the parents, you may be able to have a conversation with



them about how they would like to see you handle inquiries about their child’s disability
from the parents and the children. Some parents will prefer that information about their
child’s disability continue to be kept confidential while others may welcome the
opportunity to share with other families the nature of their child’s disability. If a family
chooses to share information about their child and his or her disability, it can provide
valuable learning opportunities for all the children in the program.

Once again, one of the best ways to respond to other families is outside of the context
of a particular child by providing general information about what quality care is all
about. High quality programs will provide opportunities for parent education, which
should include discussions of the benefits to all children of the inclusive childcare.

7. Are there a certain number of Children I may care for If | care for a
child with special needs?

There is no particular number of children you may care for when you care for children
with special needs, as each child with special needs is different, and there are no
required staffing ratios. The provider must evaluate his/her own program, keeping in
mind the special needs of each child before determining how many children with special
needs the program can accommodate.

8. I understand that the program may not discriminate, but in addition |
want to be clear that my program welcomes children with disabilities. How
do | say that in my brochure?

Your materials may include language that states your “program is fully accessible” or
that your staff “have experience in caring for children with disabilities.” This goes
beyond what is required by law, but is helpful to make your facility visible as one that
promotes inclusion.

9. How can | care for children with disabilities if I’'m not trained or if |
work on my own?

Many of the accommodations children need are not complicated and can be easily
learned. If you work on your own, necessary accommodations can often be made
without additional staffing. In other instances, where training is helpful or necessary, it
may be available from the parent, early intervention or special education specialists,
health professionals, disability organizations, local resources and referral agencies, or
community colleges. An important first step is to identify community resources that can
assist with inclusion.

10. May I automatically decline to serve a child with disabilities and simply
refer them on to another provider who I think is better able to serve them?

No. A parent may prefer your care and if it is possible for you to make the reasonable
accommodations necessary to serve that child he or she may not be turned away and
referred to another program. If a program can document that it undertook an
individualized assessment of the situation and found that accommodating the child



would not be reasonable, the program may then offer suggestions for other potential
care.

11. ITf a parent of a child with a disability has conflicts with the provider or
the parent fails to comply with rules applied to all families, can the family be
terminated from the program?

Yes, if it can be documented that the reasons for termination have to do with failure to
comply with rules or standards that are uniformly applied to all families, not relevant to
any potential required accommodations, and are not used as pretexts for discrimination.
So for example, a recent case found that a mother’s belligerence and total lack of
cooperation, coupled with her failure to comply with rules imposed on everyone which
had nothing to do with her child’s disability, caused her ADA claim to fail .

Please contact the ADA Coordinator with any questions or concerns:
Brian Dossey, ADA Coordinator

Town of Colma — 1520 Hillside Boulevard, Colma, CA 94014
(650) 985-5690; (650) 997-3796 FAX; brian.dossey@colma.ca.gov

! Q&A 1-11 Provided courtesy of the Child Law Center: Out of School Programs and the Americans with
Disabilities Act, Updated March 2009



Effective practices and polices to ensure compliance:

Continuing to use developmentally appropriate practices which emphasize
individual growth patterns, strengths, interests and experiences of young
children to design appropriate learning environments.

Adopting an attitude of “how can | meet this child’s needs....” And adapting
creatively.

Making simple changes in the typical activities/routines in your program to meet
the child’s needs (using tactile play materials for a child with vision impairments).

Eliminating program eligibility standards which have the effect of screening out
children with disabilities, such as being toilet trained (some children may never

qualify)

Include a question in your enrollment procedure that asks parents if there is
anything you need to know that would help you care for their child (she goes to
sleep with a pacifier or he wears hearing aids).

Working closely with parents and professionals to integrate the child’s
developmental and therapy goals into your daily routines and activities (using
sign language to expand communication with children at snack or circle time).

Indentifying and removing barriers to the child’s participation (widening
pathways between activity areas for walkers and wheelchairs or repositioning
materials at child’s level for visual or motor activities). Costly structural changes
are not required if affordable alternatives are available (providing pitchers and
cups rather than lowering or raising a water fountain).

Using community resources to make accommodations to your program and/or
provide needed services or equipment. (Materials may be donated and/or built;
recruiting volunteers may enhance child/staff ratios).



APPENDIX G
TOWN OF COLMA

ACCESSIBLE PUBLIC EVENT CHECKLIST

It is the policy of the Town of Colma that all Town sponsored public meetings and
events are physically and programmatically accessible to people with disabilities.
This checklist has been developed in order to assist Town departments in assessing
potential sites and to ensure that all Town meetings and events comply with Federal
and state law in being accessible to persons with disabilities.

Event Name/Description:

Event Location/Address:

Event On-Site Contact:

ph: e-mail:
Date & Time of Event:
Responsible Department:
ADA Coordinator:

ph: e-mail:
Contact Person:
(If not ADA Coordinator) ph: e-mail:

Department ADA Coordinators or designated department staff is responsible for
ensuring that this form is completed and that accessibility is verified at least 10 working days
prior to any town-sponsored public meeting or event. It is not necessary to fill out this form
more than once for regularly scheduled Town meetings, so long as the ADA Coordinator
continues to ensure that the provisions herein are being complied with at each meeting. If
upon filling out or reviewing this form, it is apparent that additional information is required, or it
appears that the meeting or event cannot be made physically or programmatically accessible,
please contact the ADA Coordinator to discuss possible alternative solutions or sites.

Section One of this checklist is designed to assess compliance with “programmatic”
accessibility standards, to ensure that events will be accessible not only to persons with physical
disabilities, but to people with sensory, cognitive, and other disabilities, as well.

Section Two of this checklist is designed to ensure that potential meeting sites and event
locations comply with physical accessibility standards.

Individual Terms that are underlined are defined in the Definitions section of this document.

Please provide comments as needed.



NOTE: ITEMS LISTED FIRST AND IN BOLD ARE MINIMUM REQUIREMENTS.

PROGRAMMATIC ACCESSIBILITY CHECKLIST

Notice YES NO N/A

1. All notices and announcements for the event or meeting include
accessibility information. O O O

2. All notices and announcements for the event or meeting include
information on whom to contact to request accessibility accommodations. [0 O O

Communication Access

1. If a microphone is provided for public participation, the microphone
cable is long enough to serve accessible seating areas or a wireless
unit is provided. O O O

2. Film or video materials produced by the Town are captioned. O O O

3. Printed materials are available upon request, in alternative formats.
This generally requires an electronic version of any materials. Large print

Copies (18 point) are recommended. | O O
4. For meetings of 50 or more people, Assistive Listening Devices (ALDs) are

available. O O O
5. Signage of where to obtain ALDs is posted with ALD symbol at the site. O O O
6. For meetings of 100 or more people, Real-Time Captioning has been

scheduled. | O O
7. An aural description is available, either through the presenter or through

pre-recorded audiotape. O O O
8. The meeting is accessible by speakerphone or Bridge Line. O O O

PHYSICAL ACCESSIBILITY CHECKLIST

Getting to the Event: YES NO N/A
1. An accessible route exists from the street to the event and all event O O O
activities.

2. All public events should have signage to direct the public to the location.
In the unusual situation in which the main route to the meeting is not

accessible, the accessible route with directional signage is provided. O O O
Transportation: YES NO N/A

1. If the event itself includes transportation, wheelchair accessible
vehicles are also available and advertised as available to the pubilic. O O O



2. The meeting or event is located close to accessible public transportation O

3. An accessible route is provided from the public transportation stop to the

building or facility entrance O
4. Accessible parking is available (review # of car and van accessible spaces) O
5. There is accessible passenger loading and unloading space |
Amenities:

1. Accessible toilets are available within 200 feet of the event’s location O

2. Accessible drinking fountains are available (if drinking fountains provided). O

3. Accessible telephones are available (if telephones are provided). O

4. Art displays or exhibits are positioned to provide an accessible route
and to not be a hazard to people who are blind or have visual disabilities. O

5. If food or beverages are provided, the service is located on an accessible
route. Self-service items are reachable from a seated position with
accessible operating mechanisms. [Countertops are 28 — 34 inches high.] O

Seating:

1. If seating is provided, wheelchair and companion seating is dispersed
in multiple location(s) and seating ratio. (see definitions for ratio chart) O

2. Seating is available for deaf and hard of hearing people near the front of
the space so that attendees may see the interpreter/captioner, or lip read.

O
3. Signs are provided indicating the accessible seating areas for both
wheelchair users and deaf and hard of hearing participants. |
Event Set-up
1. If a stage or platform is provided, it is accessible by means
of a ramp, wheelchair lift, or portable wheelchair lift. |
2. If a dais or podium is provided for the public, an accessible dais or
podium is also provided.

O

3. Fencing or other crowd control barriers are placed so as to provide an
accessible route, and barricading complies with SF DPW Barricade Order. O



ACCESSIBLE PUBLIC EVENT POLICY DEFINITIONS

Accessibility information — Meeting or Event Notice shall include information on how to
request accommodations, including alternative formats or auxiliary aids and services, notice of
wheelchair accessibility, and information on whom to contact to make accommodation requests.
Please see "Sample Accessible Meeting Notice,” and "Sample Accessible Event Notice" below.

Accessible Podium (Dais) — A fixed or mobile speaker or presenter’s table or podium that is
no higher than 34” on which a microphone and presentation materials can be placed.

Accessible drinking fountains — Drinking fountain with the bubbler no higher than 36” with
knee clearance underneath that is 27” high x 18” minimum deep and a level clear floor area in
front of it.

Accessible Entrance — An entry door or gate is a minimum 32 inches clear when opened 90
degrees; threshold is no higher than %2 inch (3/4 inch may e permitted in existing conditions if
beveled), and door is easily opened, or has automatic door opener.

Accessible exhibit materials — Alternative formats or services that provide equivalent exhibit
information for people with sensory disabilities in a manner appropriate to the program
material. Examples include but are not limited to:

1. Titles of work and narrative using large 14 point san serif fonts on a high contrast
background

Taped audio descriptions of photographs/artwork

Tactile replicas of art objects

Captioning of video or film presentations

Trained staff available to provide descriptions or tours

aprwnN

Accessible surface — Firm, stable and slip resistant surfaces, such as concrete, asphalt, wood,
carpet, portable flooring etc. Grass, dirt, wood chips and sand are not accessible surfaces.

Accessible parking — A ratio of parking provided for the exclusive use of people with
disabilities, located near the accessible entrance to the facility. Note: temporary accessible
spaces can be created using signs and cones or chalk powder lines, provided that the minimum
parking space and side access aisle dimensional requirements are met. The minimum parking
ratios required are:

1 to 25 1 van accessible space

28 to 50 one auto and one van accessible spaces
51 to 75 2 auto and one van accessible spaces
76 to 100 2 auto and one van accessible spaces
101 to 150 4 auto and one van accessible spaces

Accessible Parking Space — an auto parking space with identification signage that is 9 feet min
width and 19 feet min length with an adjacent 5 feet clear access aisle. The parking space and
access aisle shall be level.

Accessible Van Parking Space. A van accessible parking space with identification signage
that is 9 feet min. wide, 19 feet min long with an adjacent 8 feet clear access aisle. The
parking and side access aisle space shall be level and have an 84 in. minimum clear height.



Accessible Passenger Drop Off — a 25-foot long vehicular passenger drop off area with a 5
feet min with adjacent aisle space that is level and 25 feet.

Accessible portable toilets and sinks — Toilets and sinks that meet state and federal
requirements for wheelchair accessibility. Acceptable toilet manufacturers include but are not
limited to Satellite and L&L Manufacturing. If one unit is to be provided, it must be accessible.
When multiple units are provided, a minimum of 10% but not less than one unit and not less
than one-unit per cluster of units... Accessible toilets and sinks shall be located on a level area,
along an accessible route with an accessible surface Ramps to accessible units shall not exceed
1:12 slope, have handrails on both sides and a 60 inch square level landing at the unit door
Please note: this information is provided for situations in which the general public
will be using portable toilets. A portable, accessible toilet is NEVER equivalent
access if the general public is using in-door toilets.

Accessible toilets — Toilet rooms that are located on an accessible route and contain
accessible features including 32” minimum entry, an interior 60” turning space, lavatory with
27" min. knee space, wide toilet compartments with grab bars, and all accessories mounted no
higher than 44 inches to the upper most control etc.

Accessible route — A continuous unobstructed path connecting all accessible elements and
spaces of a building or facility. Interior accessible routes may include corridors, floors, ramps,
elevators, lifts, and clear floor space at fixtures. Exterior accessible routes may include parking
access aisles, curb ramps, crosswalks at vehicular ways, walks, ramps, and lifts.

Accessible tables — A table providing knee space that is a minimum of 27” high, 30” wide and
19” deep unobstructed knee space with the tabletop no higher than 34”.

Accessible Telephones — Telephones that are located on an accessible route mounted at 48”
from the floor to the coin slot and have volume controls.

Assistive Listening Device — A device that takes a signal from a microphone or public
address system and sends it to a personal amplification system. Assistive Listening Devices
(ALDs) can be procured through companies who provide public address systems.

Captioned - Video or film program with subtitles reflecting the content of the spoken or
descriptive material.

Directional Signage — Signage that indicate the direction of the accessible route when the
accessible route is not the same as that of the general public The sighage may be
directional arrows that Include the International Symbol of Accessibility (ISA). Directional
signage should be places at any directional change that is not the same as that of the path of
the general public.

Hazards to blind or visually impaired participants — Pedestrian and participant areas shall
be clear of objects (including plant branches and public art) which overhang less than 80” from
the floor surface, or wall, and post mounted or freestanding objects that protrude 4” or more
between 27” and 80” above the floor or ground into circulation areas.

Accessible Seating location - Accessible seating must be situated so those individuals who
cannot stand can view the meeting or event over seated or standing participants. Seating for
persons who are deaf must be provided in a location near the stage/presentation area with
direct view to the stage/presentation location of sign language interpreters.



Seating ratio — The number of accessible seats in relation to the number of seats provided as
follows:

1 to 25=1 seat
26 to 50=2 seats
51 to 300=4 seats

Wheelchair and companion seating — Seating for wheelchair users and adjacent, shoulder
aligned seating for individuals accompanying wheelchair users that is located on the same level
as that of the wheelchair user.

To receive a copy of this document in an alternate format or for additional
information, please contact:

For additional information, please contact:
Brian Dossey

ADA Coordinator

Town of Colma

1520 Hillside Blvd.

Colma, CA 94014

650-985-5690

650-997-3796 Fax

Brian.dossey@colma.ca.gov




ORDINANCE NO. 689
OF THE CITY COUNCIL OF THE TOWN OF COLMA

AN ORDINANCE AMENDING COLMA MUNICIPAL CODE SECTIONS 4.08.270,
5.04.120, 5.06.010, 5.06.060, 5.08.120, 5.08.280-5.08.310, 5.08.430-5.08.450, AND
ADDING DIVISION 6, SECTIONS 1.02.300-1.02.420 TO CHAPTER 1-02, RELATED TO

ACCESSIBILITY

The City Council of the Town of Colma does hereby ordain as follows:
Article 1. Colma Municipal Code Chapter 1-02 Amended.

Division 6 is hereby added to Subchapter 2 of Chapter 1 of the Colma Municipal Code, entitled
“City Council and Mayor” by adding Division 6, entitled “Americans with Disabilities Act and
Accessibility to Services, Programs and Activities” to read as follows:

Division Six - Accessibility to Services, Programs and Activities
1.02.300 Findings.

The City Council of the Town of Colma finds as follows:

(a) In accordance with the requirements of Title II of the Americans with Disabilities Act of
1990 ("ADA"), and Section 504 of the Rehabilitation Act of 1973 (the “Acts”), the Town of
Colma will not discriminate against qualified individuals with disabilities on the basis of disability
in its services, programs, or activities.

(b)  The Town of Colma does not discriminate on the basis of disability in its hiring or
employment practices and complies with all regulations promulgated by the U.S. Equal
Employment Opportunity Commission under Title I of the ADA.

(© The Town of Colma is committed to ensuring that no qualified person with a disability is
excluded from participating in, or denied the benefits of, the programs, services, and activities
provided by the Town in the most integrated way appropriate to their needs, because of a
disability, and that its communications with people with disabilities are as effective as its
communications with others, and therefore it is the policy of the Town of Colma to provide
reasonable accommodations for people with disabilities seeking access to Town of Colma
services, programs, and activities or communications.

(d) It is the policy of the Town of Colma to, upon request, provide appropriate aids and
services leading to effective communication for qualified persons with disabilities so they can
participate equally in the Town’s programs, services, and activities, including qualified sign
language interpreters, documents in Braille, and other ways of making information and
communications accessible to people who have speech, hearing, or vision impairments.

(e) It is the policy of the Town of Colma to make all reasonable modifications to policies,
practices and procedures as needed to ensure that people with disabilities have an equal
opportunity to enjoy all of its services, programs, and activities. For example, individuals with
service animals are welcomed on all Town property, even where pets would otherwise be
prohibited.
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1.02.310 Purpose.

This subchapter provides a procedure to request reasonable accommodation for persons with
disabilities seeking equal access to Town of Colma services, programs, activities,
communications and public facilities. For purposes of this subchapter, public facilities include all
or any portion of public buildings, structures, sites, complexes, equipment, rolling stock or other
conveyances, roads, walks, passageways, parking lots, or other real or personal property,
including the site where the public building, property, structure, or equipment is located.

1.02.320 Applicability.

@ Authorized Applicants. A request for reasonable accommodation may be made by any
person with a disability, their representative or any entity, when the application of any Town of
Colma ordinance, rule, regulation, policy, procedure or practice acts as a barrier to equal access
to Town of Colma services, programs, activities, communications and public facilities by a
person with a disability.

(b) Requests should be directed to the City Manager
1.02.330 Definitions.

(a) A “person with a disability” is a person who has, or is regarded as or has a record of
having, a physical or mental impairment that limits or substantially limits one or more major life
activities. This chapter is intended to apply to those persons who are defined as disabled under
the Acts.

(b) A “physical impairment” is a physiological disorder or condition, cosmetic disfigurement
or anatomical loss impacting one or more body systems. Examples of body systems include
neurological, musculoskeletal (the system of muscles and bones), respiratory, cardiovascular,
digestive, lymphatic and endocrine.

(©) A “mental impairment” is a mental or psychological disorder. Examples include mental
retardation, emotional or mental illness, and organic brain syndrome.

(d) Other “impairments” that may qualify as a disability include, without limitation,
contagious and noncontagious diseases; orthopedic, vision, speech and hearing impairments;
cerebral palsy; epilepsy; muscular dystrophy; multiple sclerosis; cancer; heart disease;
diabetes; specific learning disabilities; HIV disease (with or without symptoms), tuberculosis,
drug addiction, and alcoholism.

(e) A “major life activity” is an activity that is central to daily life of most people, including,
without limitation, walking, seeing, hearing, breathing, sleeping, speaking, eating, caring for
oneself, sitting, standing, lifting, bending, learning, reading, thinking, working, concentrating,
communicating, and performing manual tasks that are central to daily life. A major life activity
also includes the operation of a major bodily function, including but not limited to, functions of
the immune system, normal cell growth, digestive, bowel, bladder, neurological, brain,
respiratory, circulatory, endocrine, and reproductive functions.
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(j) An impairment “substantially limits” a major life activity if the person cannot perform a
major life activity the way an average person in the general population can, or is significantly
restricted in the condition, manner or duration of doing so. An impairment is “substantially
limiting” if the limitation is severe, significant, considerable, or to a large degree within the
meaning of current ADA jurisprudence.

1.02.340 Methods of Compliance.

@ The Town may comply with the requirements of this subchapter through such means as
redesign of equipment, reassignment of services to accessible buildings, assignment of aides to
beneficiaries, home visits, delivery of services at alternate accessible sites, alteration of existing
facilities and construction of new facilities, use of accessible rolling stock or other conveyances,
or any other methods that result in making its services, programs, or activities readily accessible
to and usable by individuals with disabilities. In choosing among available methods for meeting
the requirements of this subchapter, the Town shall give priority to those methods that offer
services, programs, and activities to qualified individuals with disabilities in the most integrated
setting appropriate.

(b) Limitations on Obligation to Provide Reasonable Accommodation.

(1)  The Town is not required to grant a request for a reasonable accommodation
where it can demonstrate that the requested accommodation would result in a
fundamental alteration to the nature of its program, or activity, or would result in an
undue financial or administrative burden. A fundamental alteration is a change to such
a degree that the original program, service, or activity is no longer the same.

(2)  The Town is not required to make structural changes in existing facilities where
other methods are effective in achieving compliance with this subchapter.

(3) The Town is not required to provide people with disabilities with personal or
individually prescribed devices (wheelchairs, hearing aids or communication devices) or
to provide services of a personal nature (such as assistance in eating, toileting or
dressing) unless providing such services are part of the services offered by the program.

(4)  The Town is not necessarily required to make a public facility fully compliant with
current accessibility codes, so long as all Town services, programs, or activities are
accessible to and usable by people with disabilities when viewed in their entirety.

1.02.350 Public Meeting Notices, Agendas, Minutes and Written
Communications.

(a) All notices, agendas, minutes and written communications provided to the public in
connection with a public meeting under any provision of this subchapter or Code shall be made
available in appropriate alternative formats to persons with disabilities when requested pursuant
to this division and when necessary as a reasonable accommodation to enable such persons to
have equal access to the notice or hearing.

(b) All public meeting notices and agendas shall include information regarding how, to
whom, and when a request for disability-related modification or accommodation, including
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auxiliary aids or services, may be made by a person with a disability in order to participate in
the public meeting or hearing for which notice is being given.

1.02.360 Notices Generally.

All notices required under, or provided in connection with any action taken by the Town of
Colma pursuant to this Code, including without limitation, notices of pending permit and land
use entitlement applications; notices of administrative hearings; notices of appeals; notices
regarding local emergencies; and notices of the sale of public property shall be made available
in appropriate alternative formats to persons with disabilities when requested pursuant to this
division and when necessary as a reasonable accommodation to enable such persons to have
equal access to the notice or program, service or activity.

1.02.370 Public Forms and Applications Generally.

All forms and applications provided by the Town of Colma, or required to be submitted to the
Town of Colma pursuant to this Code or the Colma Administrative Code, including without
limitation, employment applications; permit applications; applications for participation in Town
recreation programs; applications for administrative hearings and requests for appeals; and
forms for submitting claims against the Town of Colma pursuant to Chapter 1-14 of this Code,
shall be made available in appropriate alternative formats to persons with disabilities when
requested pursuant to this division and when necessary as a reasonable accommodation to
enable such persons to have equal access to the application or related service, program or
activity.

1.02.380 Equally Effective Communication.

(a) In order to ensure that its communications with people with disabilities are equally
effective as its communications with others, the Town shall provide appropriate auxiliary aids
and services where such aids and services are requested, and are necessary to ensure equally
effective communication, including without limitation, at public meetings and administrative
hearings. Examples of such aids or services for disabled individuals who are deaf or hard of
hearing include qualified interpreters; notetakers; real-time captioning; written materials;
assistive listening systems; open or closed captioning; Teletypewriters (TTYs) or
Telecommunication Devices for the Deaf (TDDs); and exchange of written notes (if the
communication is not complex). Examples of such aids or services for disabled individuals who
are blind or low vision include qualified readers; audiotapes; Braille; or large print materials;
audio-descriptions of Power Point or video presentations; and assistance in locating items.
Examples of such aids or services for individuals with a speech disability include TTYs and
computer terminals (take turns typing back and forth (if the communication is not complex)).

(b) In considering requests for auxiliary aids and services, the Town shall give primary
consideration to the choice of auxiliary aid or service requested by the disabled person, and
shall seek to provide such aid or service unless it determines that: (1) there is an equally
effective way to communicate; or (2) such aid or service will result in a fundamental alteration
in the program, or an undue financial or administrative burden.
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1.02.390 Request for Reasonable Accommodations - Application Requirements.

@) Application. A request for reasonable accommodation shall be initiated by submitting to
the City Manager a completed application form, signed by the disabled individual or authorized
agent, containing the following information:

(1) The applicant’s name, address and telephone number;
2) The basis for the claim that the individual is considered disabled under the Acts;
3) The Town service, program, or activity in connection with which access through

a reasonable accommodation is being requested; and

4) An explanation of why the reasonable accommodation is necessary to make the
Town service, program or activity accessible to the individual.

(b) Requests for reasonable accommodations involving the provision of auxiliary aids or
services in connection with a public meeting or hearing must be made to the City Manager at
least 48 hours in advance of the meeting or hearing.

(© Request Related to Land Use/Entitlement. If the request for reasonable accommodation
is being made in connection with a development project or some other land use or zoning
related entitlement for which planning approval is required (such as a use permit, variance
environmental and design review permit, zone change, general plan amendment or
subdivision), then the applicant shall submit the request for accommodation pursuant to Section
5.15.050, et seq. of this Code.

1.02.400 Request for Reasonable Accommodations - Review Authority.

(@  The City Manager, or the Director of the Town Department having control over the
service, program or activity that the request for reasonable accommodation relates to, shall
review all requests for reasonable accommodations.

(b)  The City manager or Department Director shall give “primary consideration” to the aid
requested by the applicant. Primary consideration means that the aid requested should be
supplied unless: (1) the Town can show that there is an equally effective way to communicate;
or (2) the aid requested would fundamentally alter the nature of the program, service, or
activity, or result in an undue financial or administrative burden.

1.02.410 Findings and Decision.

@) Consideration of Request. In considering whether to grant or deny a request for a
reasonable accommodation, the City Manager or Department Director shall consider all
resources available to the Town for use in the funding and operation of the service, program, or
activity. If the Town determines that a requested accommodation would result in a
fundamental alteration or an undue financial or administrative burden, the Town shall take any
other action that would not result in such an alteration or such burdens but would nevertheless
ensure that individuals with disabilities receive equal access to the benefits or services provided
by the Town.
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(b)  Findings. The written decision to grant or deny a request for reasonable accommodation
shall be based on consideration of the following factors:

(1) Whether the Town service, program or activity, which is the subject of the
request, will be used by an individual with a disability under the Acts;

2) Whether the request for reasonable accommodation is necessary to make the
Town service, program or activity available to an individual with a disability;

3) Whether there is an alternative accommodation which may provide an equivalent
level of benefit;

4 Whether the requested reasonable accommodation would impose an undue
financial or administrative burden on the Town; and

(5) Whether the requested reasonable accommodation would require a fundamental
alteration in the nature of the Town service, program or activity.

(© Conditions of Approval. In granting a request for reasonable accommodation, the
reviewing authority may impose any conditions of approval deemed reasonable and necessary
to ensure that the reasonable accommodation would comply with the findings required in
subsection (b) of this section.

1.02.420 Appeal of Determination

A determination by the review authority to grant or deny a request for reasonable
accommodation may be appealed in accordance with section 1.02.270 of the Colma Municipal
Code.

Article 2. Colma Municipal Code Section 4.08.270(d)(1) and (d)(4) Amended.

Subsections 4.08.270(d)(1) and (d)(4) of Subchapter 8 of Chapter 4 of the Colma Municipal
Code entitled “Cable System, Open Video, Telecommunications and Franchises” shall be and
hereby are amended to read as follows

4.08.270 Construction Requirements - System.

(d)  Any changes in or extensions of any poles, anchors, wires, cables, conduits, vaults,
laterals or other fixtures and equipment (herein referred to as "Structures"), or the construction
of any additional Structures, in, upon, along, across, under or over the streets, alleys and public
ways shall be made under the direction of the City Engineer or designee, who shall, if the
proposed change, extension or construction conforms to the provisions hereof, issue written
permits therefor. The height above public thoroughfares of all aerial wires shall conform to the
requirements of the California regulatory body having jurisdiction thereof.

(1)  Transmission and distribution Structures, lines and equipment erected by the
Grantee shall be located so as not to interfere with the proper use or accessibility of the
Public Rights-of-Way, and to cause minimum interference with the rights or reasonable
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convenience of property owners who adjoin any of the said Public Rights-of-Way, and
not to materially interfere with existing public and municipal utility installations.

(4)  There shall be no unreasonable or unnecessary obstruction of the Public Rights-
of-Way, including accessibility to the Public Rights-of-Way, by the Grantee in connection
with any of the work provided for herein. The Grantee shall maintain the accessibility of
Public Rights-of-Way and any barriers, signs and warning signals during any work
performed on or about the Public Rights-of-Way or adjacent thereto as may be
necessary to reasonably avoid injury or damage to life and property.

Article 3. Colma Municipal Code Section 5.04.120(d) Added.

Section 5.04.120(d) shall be and hereby is added to Subchapter 4 of Chapter 5 of the Colma
Municipal Code entitled “Building & Construction” to read as follows:

5.04.120 Regulations.

(@  As used in this subchapter, "construction" means any and all acts associated with the
building, erection, creation, production, conversion, modification, or improvement to create any
residential, commercial, or industrial structure.

(b) No person shall, within any residential zone including Planned Developments that
include residential uses, or within a radius of five hundred feet therefrom, operate equipment or
perform any outside construction or repair work on any building, structure, or other project, or
operate any pile driver, power shovel, pneumatic hammer, derrick, power hoist, or any other
construction-type device which shall exceed, between the weekday hours of seven a.m. and
eight p.m. (weekend and holiday hours of ten a.m. and six p.m.), a noise level of eighty-five
decibels as measured at twenty-five feet from the noise source, or exceed between the
weekday hours of eight p.m. and seven a.m. (weekend and hours of six p.m. and ten a.m.) a
noise level of sixty decibels as measured at twenty-five feet from the noise source, unless such
person shall have first obtained written approval from the Building Official. Staging or
placement of equipment in preparation for construction may occur at any hour provided that
the activity does not exceed the noise restrictions established in this Section. No permit shall be
required to perform emergency work. Other exempt work shall include utility and street repair,
street sweeping, garbage collection, and emergency response warning noise.

(© Construction hours within all non-residential zoning districts shall be assigned on a
project-by-project basis by the Building Official, based on the evaluation of potential noise-
related impacts on surrounding uses.

(d) All construction that interferes with or encroaches upon the public right-of-way shall
maintain an accessible path of travel for use by persons with disabilities during construction and
adequate signage directing persons to such path.

Article 4. Colma Municipal Code Sections 5.06.010 and 5.06.060 Amended.

Sections 5.06.010 and 5.06.060 of Subchapter 6 of Chapter 5 entitled “Tree Cutting & Removal”
shall be and hereby are amended to read as follows:
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5.06.010 Purpose and Findings.

The General Plan of the Town of Colma recognizes the contribution of both trees and views to
the character and beauty of the Town. Removal of trees without reasonable care would destroy
the natural beauty of certain areas, contribute to erosion and increase cost of drainage systems,
reduce protection against wind, and impair residential privacy and quiet. Guidelines are needed
to protect both trees and views and to ensure that access to public property and public rights-
of-way, including sidewalks, by persons with disabilities is not constrained or inhibited. For
such reasons, the City Council enacts these regulations to promote the public health, safety and
welfare.

5.06.060 Exceptions.

€)) If personal injury or substantial property damage is imminently threatened, or access to
public property or public rights-of-way by disabled persons prevented, the Chief of Police, City
Manager, or City Planner may authorize the removal of a tree without compliance with other
provisions of this ordinance.

(b)  The provision of this article shall not apply to any project or activity being carried out by
the Town of Colma.

(©) The provisions of this article shall not apply to the removal or pruning of any tree, other
than those required as part of an approved landscape plan, from any developed, residentially
zoned land.

Article 5. Colma Municipal Code Sections 5-08.120, 5.08.280-5.08.310, and
5.08.430-5.08.450 Amended.

The following sections of Subchapter 8 of Chapter 5 of the Colma Municipal Code, entitled
“Encroachments in Public Rights of Way and Watercourses” shall be and hereby are amended to
read as follows:

5.08.120 Action on permit applications.

(@  An application for an encroachment permit may be approved, conditionally approved or
denied.

(b)  The City Engineer shall not issue a permit for encroachment if the Engineer finds that:

(1) The encroachment work proposed to be done thereunder will substantially
damage the public ways, interfere with the current or future use of the public
ways, create an unreasonable risk of harm to persons or property, or
unreasonably limit access to the public ways by persons with disabilities without
providing alternative accessible routes;

2) Issuance of the permit is not in the interest of the public and the Town; or

3) Issuance of the permit is inconsistent with the Town’s General Plan or fails to
meet requirements of the Colma Municipal Code.
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(© The City Engineer may issue a permit for the encroachment, attaching such conditions,
as he may deem necessary for the health, safety and welfare of the public and the protection of
the Town, including measures to protect the traveling public and the accessibility of the public
way that is being encroached upon, if he or she determines that by doing so it would be in the
interest of the public and the Town, no significant damage to the public ways would be created,
and no unreasonable risk of harm to persons or property would be created. Nothing in this
subsection shall require the City Engineer to approve an application subject to conditions,
however.

(d)  If the City Engineer finds the application is in conflict with the provisions of the Colma
Municipal Code, he shall deny the permit, giving in writing the reasons for said denial.

5.08.280 Permittee liability.

The permittee shall be responsible for all liability imposed by law for personal injury, property
damage, or any claim related to lack of access by a person with a disability, proximately caused
by work permitted and done by permittee under permit or proximately caused by failure on the
permittee’s part to perform his obligations under said permit in respect to maintenance. If any
claim of such liability is made against the Town, its officers or employees, permittee shall
defend, indemnify and hold them and each of them, harmless from such insofar as permitted by
law. The permittee shall take out such public liability insurance as the City Engineer may
specify. The Town shall be named as additional insured and shall be furnished with an original
or certified copy of the insurance policy.

5.08.290 Public safety.

The permittee in the conduct of the construction, use or maintenance of an encroachment
authorized by a permit issued pursuant to this subchapter shall provide, erect, and maintain
such lights, barriers, warning signs, patrols, watchmen and other safeguards as are required
and set forth by the Standard Specifications referenced in section 5.08.400. Any deficiency in
the measures provided, whether or not they are in full compliance with the Standard
Specifications, shall not excuse the permittee from complying with all requirements of law and
appropriate regulations and ordinances or from adequately protecting the safety of, or
maintaining the accessibility for, those using the public street. If, at any time, the City Engineer
finds that suitable safeguards are not being provided, the Town may provide, erect, maintain,
relocate, or remove such safeguards as are deemed necessary or may cancel the permit and
restore the right-of-way to its former condition, all at the expense of the permittee.

5.08.300 Maintaining traffic and street closures.

(@)  The permittee shall give particular attention to facilitating the flow of vehicular and
pedestrian traffic, and to maintaining the public way so that it is accessible to persons with
disabilities. The permittee may be required to remove excavating material from the site of the
encroachment as it is excavated rather than stockpiling it on the street when such removal is
necessary to allow accessibility by persons with disabilities or permit traffic to pass freely and
safely.

(b) When the temporary closure of a public street to pedestrian and/or vehicular traffic is
requested by the permittee, the permit shall be applied for at least two weeks in advance of the
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date of requested closure. The City Engineer shall determine the effect of the requested
closure and, if satisfied as to adequate, available, accessible, alternate detour routes, may issue
a permit; attaching such conditions as he may deem necessary for the health, safety and
welfare of the public and for the protection of the Town. When emergency situations arise due
to unforeseen circumstances or other causes, the two week period may be waived. Before
closure of any public street, the permittee shall notify the police, fire and paramedic authorities
having jurisdiction.

5.08.310 Proper execution of work.

(@  The permittee must plan and execute the work or use so as to cause the least
inconvenience to the general public and abutting property owners. Owners of abutting property
shall be notified of inconvenience to them which will result from any street cut as directed and
required by the City Engineer.

(b) Permittee shall provide free and unobstructed access to all mailboxes, fire hydrants,
wheelchair ramps, or other accessible feature of sidewalks, water gates, valves, manholes,
drainage structures and other public service structures and property that may be required for
emergency use. Permittee shall not remove such public service structures and property or
relocate same without proper permission from the authorities charged with control and
maintenance of same.

(© The permittee shall, at his own expense, preserve and protect any adjoining property
and improvements likely to be damaged during the progress of excavation work by providing
proper foundations, shoring, or other appropriate measures. \Wherein the protection of such
property it is necessary to enter upon private property, the permittee shall obtain permission to
enter from the owner. In the event of damage to adjoining property or improvements,
restoration, repair or replacement shall be at least equal in quality and shall match in character,
dimension and finish of the damaged and adjacent property and improvements.

5.08.430 Planting or erection of trees, hedges, shrubbery, fences.

(@ No tree, hedge, shrub or other planting, fence, trellis or similar structure shall be
maintained across any existing walkway in a sidewalk area or road shoulder. The intent of this
restriction is to keep free a walkway for pedestrian or other lawful public travel without
interference by or with vehicular travel, and to keep such walkway accessible by and to persons
with disabilities at all times. No encroachment of any nature will be permitted or maintained
which impedes, obstructs, or denies such pedestrian or other lawful travel within the limits of
the right-of-way of a public street, or which impairs adequate sight distance, accessibility for
safe use by all pedestrians, including persons with disabilities, or vehicular traffic.

(b) No tree, hedge, shrub or other planting, fence, trellis or similar structure shall be
maintained so as to protrude into any existing walkway in a sidewalk area or road shoulder, or
so as to overhang any existing walkway in a sidewalk area or road shoulder in a way that
creates less than 80 inches minimum vertical clearance at any point.
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5.08.440 Maintenance of trees, hedges, shrubbery, fences.

The permittee, or the owner of the adjacent property, shall maintain the trees, hedges, shrubs,
walls, fences or similar structures erected for landscaping purposes in a neat and orderly
condition, and so as to maintain accessibility to the right-of-way by pedestrians and persons
with disabilities at all times. If the encroachment is not maintained as specified in this
subchapter, the City Engineer may order the permittee or property owner to remove the
encroachment and restore the right-of-way or watercourse to its former condition at the
expense of the permittee or property owner.

5.08.450 Lawns and ground covers.

Notwithstanding anything contained in this chapter to the contrary, any person may plant and
maintain a lawn or ground cover of any grass, or type not prohibited by other law, within the
right-of-way of a public street without a written permit. However, the lawn or ground cover
shall not extend into the traveled way of the public street or into the drainage ditches, gutters
or other drainage facilities, nor impede pedestrian travel, or the accessibility of the traveled way
of the public street by persons with disabilities. The general public may not be denied the use
of the planted area for pedestrian or other lawful travel. The Town may use the planted area
for any purpose whatsoever, and may issue a permit to any applicant to go thereon to perform
work or otherwise encroach pursuant to this subchapter. If the lawn is damaged or disturbed in
the course of an authorized encroachment, it will be removed and replaced by the permittee
unless the permit specifically states otherwise.

Article 6. Severability.

Each of the provisions of this Ordinance is severable from all other provisions. If any article,
section, subsection, paragraph, sentence, clause or phrase of this Ordinance is for any reason
held by a court of competent jurisdiction to be invalid, such decision shall not affect the validity
of the remaining portions of this Ordinance.

Article 7. Not A CEQA Project.

The City Council finds that adoption of this Ordinance is not a “project,” as defined in the
California Environmental Quality Act because it does not have a potential for resulting in either
a direct physical change in the environment or a reasonably foreseeable indirect physical
change in the environment and concerns general policy and procedure making.

Article 8. Effective Date.
This Ordinance, or a summary thereof prepared by the City Attorney, shall be posted on the

three (3) official bulletin boards of the Town of Colma within 15 days of its passage and is to
take force and effect thirty (30) days after its passage.

X Xk Xk X X%
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I certify that the foregoing Ordinance No. 689 was duly introduced at a regular meeting of the
City Council of the Town of Colma held on February 10, 2010 and duly adopted at a regular
meeting of said City Council held on March 10, 2010 by the following vote:

Name Voting Present, Not Voting Absent
Aye | No | Abstain Not Participating
Diana Colvin, Mayor v
Helen Fisicaro v
Raquel “Rae” Gonzalez %
Joanne F. del Rosario v
Joseph Silva %
Voting Tally 5 0

Dated 3/ 3// // o

N

Diana Eolvin, Mayor

Attest: M

Laura Allen, City Clerk
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ORDINANCE NO. 693
OF THE CITY COUNCIL OF THE TOWN OF COLMA

ORDINANCE AMENDING SECTIONS 1.02.390 TO 1.02.420 AND 5.15.030 to 5.15.080
AND ADDING SECTION 1.02.430, RELATING TO ADA GRIEVANCE PROCEDURES

The City Council of the Town of Colma does hereby ordain as follows:
ARTICLE 1. COLMA MUNICIPAL CODE SECTION 1.02.390-420 AMENDED.

Sections 1.02.390 through 1.02.420 of Subchapter 2 of Chapter 1 of the Colma Municipal Code
entitled “City Council and Mayor” shall be and hereby are amended to read as follows:

1.02.390 Request for Reasonable Accommodations - Application Requirements.
(@ Application. A request for reasonable accommodation shall be initiated by submitting to

the appropriate Department Director a completed application form, signed by the disabled
individual or authorized agent, containing the following information:

(1) The applicant’s name, address and telephone number;
2) The basis for the claim that the individual is considered disabled under the Acts;
3) The Town service, program, or activity in connection with which access through

a reasonable accommodation is being requested; and

“ An explanation of why the reasonable accommodation is necessary to make the
Town service, program or activity accessible to the individual.

(b) Request for Auxiliary Aid for Public Meeting. Notwithstanding subsection (a), requests
for reasonable accommodations involving the provision of auxiliary aids or services in
connection with a public meeting or hearing must be made to the ADA Coordinator at least 2
business days in advance of the meeting or hearing.

(©) Request Related to Land Use/Entitlement. Notwithstanding subsection (a), if the
request for reasonable accommodation is being made in connection with a development project
or some other land use or zoning related entitlement for which planning approval is required
(such as a use permit, variance, design review permit, zone change, general plan amendment
or subdivision), then the applicant shall submit the request for accommodation to the City
Planner pursuant to Section 5.15.050, et seg. of this Code.

1.02.400 Role and Duties of ADA Coordinator.

(@) Request Filed with ADA Coordinator. A request for reasonable accommodation filed with
the ADA Coordinator shall be deemed filed with the appropriate Department Director, and the
ADA Coordinator shall direct the request to the appropriate Department Director.

(b) Assistance with Preparation of Request. The ADA Coordinator may assist any person
requesting reasonable accommodation with the preparation and presentation of his or her
request. The ADA Coordinator shall assist any person with a disability in submitting a request
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for reasonable accommodation, or an appeal from a denial of the same, through an alternative
method where the individual is unable to submit the request as required above because of
his/her disability.

1.02.410 Findings and Decision.

@) Consideration of Request. In considering whether to grant or deny a request for a
reasonable accommodation, the Department Director shall consider all resources available to
the Town for use in the funding and operation of the service, program, or activity.

(b) Findings. The written decision to grant or deny a request for reasonable accommodation
shall be based on consideration of the factors set forth below.

(1) Whether the Town service, program or activity, which is the subject of the
request, will be used by an individual with a disability under the Acts.

2) Whether the request for reasonable accommodation is necessary to make the
Town service, program or activity available to an individual with a disability.

3) Whether there is an alternative accommodation which may provide an equivalent
level of benefit. However, the Department Director shall give primary
consideration to the accommodation requested by the applicant, and shall
endeavor to provide the requested accommodation, unless the Town's
alternative will provide an equivalent level of benefit and the accommodation
requested would fundamentally alter the nature of the program, service, or
activity, or result in an undue financial or administrative burden.

@) Whether the requested reasonable accommodation would impose an undue
financial or administrative burden on the Town.

(5) Whether the requested reasonable accommodation would require a fundamental
alteration in the nature of the Town service, program or activity. If the
Department Director determines that a requested accommodation would result in
a fundamental alteration or an undue financial or administrative burden, the
Town may take any other action that would not result in such an alteration or
such burdens but would nevertheless ensure that individuals with disabilities
receive equal access to the benefits or services provided by the Town.

(© Conditions of Approval. In granting a request for reasonable accommodation, the
Department Director may impose any conditions of approval deemed reasonable and necessary
to ensure that the reasonable accommodation would comply with the findings required in
subsection (b) of this section.

1.01.420 Appeal of Determination.

A determination by the Department Director to grant or deny a request for reasonable
accommodation may be appealed in accordance with Section 1.02.430 of this Code.
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ARTICLE 2. COLMA MUNICIPAL CODE SECTION 1.02.430 ADDED.

Section 1.02.430 shall be and hereby is added to Subchapter 2 of Chapter 1 of the Colma
Municipal Code entitled “City Council and Mayor” to read as follows:

1.02.430 ADA Grievance Procedures; Appeal from Denial of Request for
Reasonable Accommodation.

(@ Appeal from Denial of Request for Reasonable Accommodation. An appeal from a denial
for a request for reasonable accommodation made under Section 1.02.390, or Section 5.15.010,
et seq. of this Code shall be considered a complaint within the meaning of this Section and
processed in accordance with this Section.

(b) Filing a Grievance Complaint. Any individual may file a written complaint alleging that
the Town has discriminated against him or her on the basis of his or her disability in the
provision of its services, activities, facilities or programs. The complaint shall be filed with the
City Manager no later than 60 days from the date that the alleged discrimination occurred. If a
complaint is based on the denial of a requested reasonable accommodation, the date that the
alleged discrimination occurred shall be the date that the requested accommodation was
denied.

(o) Incomplete Complaint. The complaint shall contain all information necessary to allege
that the discrimination occurred. If the complaint fails to contain all necessary information, the
City Manager shall notify the complainant in writing of any additional information that is needed
to complete the complaint within fifteen (15) days of receiving it. If the complainant fails to
complete the complaint form following notice from the City Manager, the City Manager shall
close the complaint without prejudice.

(d) Response to Complaint. Within fifteen (15) calendar days after receipt of a complete
complaint, the City Manager shall contact the complainant to discuss the complaint and possible
resolutions. The City Manager shall provide the complainant with a written response
determining whether the alleged discrimination has occurred, and offering options for resolution
of the complaint, where applicable, within thirty (30) calendar days of the meeting. This
deadline is not mandatory, and may be extended where necessary for the City Manager to work
with other Town staff to formulate alternative resolution options by providing written notice to
the complainant. The written notice shall inform the complainant of the amount of additional
time needed and estimated date of decision.

(e Appeal. If a complainant contests the City Manager’s response, or contends that the
options for resolution will not satisfactorily resolve the complaint, he or she may appeal the
response to the City Council in accordance with Section 1.02.270 of the Colma Municipal Code.

() Document Retention. The Town shall keep all written complaints received pursuant to
this Section; all Town written responses to those complaints; and all related written appeals and
written appeal responses, for no less than three (3) years following their submission to the
respective party.

(9) Responding to Requests for Structural Improvements. In responding to complaints
regarding structural improvements, the City Manager is limited to the funds in established
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Capital Improvement Projects and other miscellaneous funds. In the event that these allocated
funds are insufficient to fund the improvement, already allocated, or otherwise inappropriate for
the use the complainant is requesting, the City Manager shall direct the ADA Coordinator to
include the requested improvements in the Town’s ADA Transition Plan and the City Council
shall prioritize and schedule the improvements as it deems appropriate.

(h)  Accessibility Accommodations. If a complainant is unable to submit a written complaint
or appeal under this Section as a result of his or her disability, the Town shall assist a
complainant in completing the complaint form or submitting a complaint or appeal through an
alternative format, such as a personal interview, or tape recording, upon request. Similarly, the
Town shall provide the responses required by this Section in alternative accessible formats such
as large print, Braille, or audio tape, where necessary to accommodate a complainant with a
disability upon request.

M Not Exclusive or Required. The use of the grievance procedure set forth in this Section
does not preclude filing a complaint of discrimination with any appropriate state or federal
agency, and is not a prerequisite to the pursuit of other legal remedies.

ARTICLE 3. SECTIONS 5.15.030 THROUGH 5.15.080 AMENDED.

Sections 5.15.030 through 5.15.080 of Subchapter 15 of Chapter 5 of the Colma Municipal Code
entitled “Requests for Reasonable Accommodations in Housing or Land Use Elements” shall be
and hereby are amended to read as follows:

5.15.030 Application Requirements.

(@) Application. A request for reasonable accommodation sought to obtain equal access to
housing or the use of land within the Town of Colma by a qualified individual with a disability
shall be initiated by submitting to the City Planner a completed application form, signed by the
property owner or authorized agent, containing the following information:

(1) The applicant’s name, address and telephone number;

2 Address of the property for which the request is being made;

3) The current use of the property;

4 The basis for the claim that the individual is considered disabled under the Acts;
(5) The code provision or other Town regulation or policy from which

accommodation is being requested; and

(6) An explanation of why the accommodation is necessary to make the specific
property accessible to the individual.

(b)  Review with Other Planning Applications. If the request for reasonable accommodation
is being made in connection with a project or other land use that also requires some other
planning approval (such as a use permit, variance, design review permit, zone change, general
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plan amendment or subdivision), then the applicant shall file the application containing the
information required by subsection (a) with the City Planner together for concurrent review with
the application(s) for approval.

5.15.040 [Repealed.]

5.15.050 Public Notice.
Written notice of a request for reasonable accommodation shall be given as follows:

@ No Related Discretionary Approval. If there is no discretionary approval sought other
than the request for reasonable accommodation, notice shall be mailed to the owners of record
of all properties which are immediately adjacent to the property which is the subject of the
request at least fifteen (15) days prior to the decision.

(b) Related Discretionary Approval. If the request is made in conjunction with another
discretionary planning approval, notice of the requested accommodation shall be transmitted
along with and in the manner prescribed for the other planning application.

(© Notice of Proposed Decision. The notice required by this section shall inform adjacent
property owners of the requested accommodation; the proposed decision whether to grant or
deny the request; and that any person may make a request for a hearing with the City Planner
to contest the proposed decision within 10 days of the date the notice is mailed. If no request
for a hearing is received, the proposed decision shall become final on the date the notice of
decision required by Section 5.15.070 (g) below is issued.

5.15.060 Consideration of Request; Public Hearing.

(a) Consideration of Request. In considering whether to grant or deny a request for
reasonable accommodation, the City Planner shall consider all resources available to the Town
for use in the funding and operation of the service, program or activity.

(b) Public Hearing. 1If a hearing is requested pursuant to Section 5.15.050(c), the City
Planner shall notice and conduct a public hearing on the request for reasonable accommodation
as set forth in Sections 1.02.230-1.02.240 of this Code.

(© Findings. The written decision to grant or deny a request for reasonable accommodation
shall be based on consideration of the factors set forth below.

(1) Whether the housing, which is the subject of the request, will be used by an
individual with a disability under the Acts.

2) Whether the request for reasonable accommodation is necessary to make
specific housing available to an individual with a disability under the Acts.

3) Whether there is an alternative accommodation which may provide an equivalent
level of benefit. However, the City Planner shall give “primary consideration” to
the accommodation requested by the applicant, and shall endeavor to provide
that accommodation, unless the Town’s alternative will provide an equivalent
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)

()

(6)

level of benefit and the requested accommodation would fundamentally alter the
nature of the program, service, or activity, or result in an undue financial or
administrative burden.

Whether the requested accommodation would negatively impact surrounding
uses or properties.

Whether the requested reasonable accommodation would impose an undue
financial or administrative burden on the Town.

Whether the requested reasonable accommodation would require a fundamental
alteration in the nature of the Town program or law, including, but not limited to,
land use and zoning. If the Town determines that a requested accommodation
would result in a fundamental alteration or an undue financial or administrative
burden, the Town may take any other action that would not result in such an
alteration or such burdens but would nevertheless ensure that individuals with
disabilities receive equal access to the benefits or services provided by the Town.

(d) Conditions of Approval. In granting a request for reasonable accommodation, the City
Planner may impose any conditions of approval deemed reasonable and necessary to ensure
that the reasonable accommodation would comply with the findings required in subsection (a)

of this section.

5.15.070

Notice of Decision.

A written notice of decision either granting or denying the request, including any reasonable
conditions, shall be issued in the same manner as provided in Section 5.15.050 above, after the
required 10 day notice period has ended. The notice of decision shall contain the factual
findings, conclusions and reasons for the decision. A decision to deny a request shall include
the reasons why providing the requested accommodation would fundamentally alter the nature
of the service or program in question or would result in an undue financial or administrative

burden.

5.15.080

Appeal Of Determination.

A determination by the City Planner to grant or deny a request for reasonable accommodation
may be appealed to the City Manager in accordance with section 1.02.430 of the Colma
Municipal Code.

ARTICLE 4. CMC § 5.15.040 REPEALED.

Section 5.15.040 of the Colma Municipal Code is repealed.

ARTICLE 5. SEVERABILITY.

Each of the provisions of this Ordinance is severable from all other provisions. If any article,
section, subsection, paragraph, sentence, clause or phrase of this Ordinance is for any reason
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ARTICLE 5. SEVERABILITY.

Each of the provisions of this Ordinance is severable from all other provisions. If any article,
section, subsection, paragraph, sentence, clause or phrase of this Ordinance is for any reason
held by a court of competent jurisdiction to be invalid, such decision shall not affect the validity
of the remaining portions of this Ordinance.

ARTICLE 6. NOT A CEQA PROJECT.

The City Council finds that adoption of this Ordinance is not a “project,” as defined in the
California Environmental Quality Act because it does not have a potential for resulting in either
a direct physical change in the environment or a reasonably foreseeable indirect physical
change in the environment and concerns general policy and procedure making.

ARTICLE 7. EFFECTIVE DATE.

This Ordinance, or a summary thereof prepared by the City Attorney, shall be posted on the
three (3) official bulletin boards of the Town of Colma within 15 days of its passage and is to
take force and effect thirty (30) days after its passage.

Certification of Adoption

I certify that the foregoing Ordinance No. 693 was duly introduced at a regular meeting of the
City Council of the Town of Colma held on July 14, 2010 and duly adopted at an adjourned
regular meeting of said City Council held on September 8, 2010 by the following vote:

Name Voting Present, Not Voting Absent

Aye | No | Abstain Not Participating

Diana Colvin, Mayor

Helen Fisicaro

Raquel “Rae” Gonzalez

Joanne F. del Rosario

Joseph Silva

Voting Tally

Dated (’:f Lﬁ’ ! |0 /\ﬂ/L(%L— %

Diana Colvin, Mayor

Attest: #MJQL_‘_
aura Allen, City Clerk
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RESOLUTION NO. 2010-09
OF THE CITY COUNCIL OF THE TOWN OF COLMA

RESOLUTION ADDING SECTIONS 1.05.070, AND AMENDING SECTION
2.01.065 AND 2.01.100 OF THE COLMA ADMINISTRATIVE CODE, RELATING
TO ACCESSIBILITY

The City Council of the Town of Colma hereby resolves:

ARTICLE 1. CAC § 1.05.070 ADDED.

Section 1.05.070 shall be and hereby is added to Subchapter 5 of Chapter 1 of the Colma
Administrative Code entitled “Guidelines for Publication of the LiveWire Newsletter” to read as
follows:

1.05.070 Alternative Accessible Format.

(a) The Town is committed to making the LiveWire newsletter accessible to the largest
audience possible and to complying with and upholding the Americans with Disabilities Act and
Section 504 of the Rehabilitation Act of 1973.

(b)  The LiveWire newsletter shall be made available in appropriate alternative formats to
persons with disabilities when requested pursuant to Division 6 of Chapter 1-02 of the Colma
Municipal Code, and when necessary as a reasonable accommodation to provide persons with
disabilities with equal access to the newsletter.

ARTICLE 2. CAC CHAPTER 2-01, SECTIONS 2.01.065 AND 2.01.100 AMENDED.

Section 2.01.065, and subsections (a) and (c) of Section 2.01.100 of Subchapter 2 of Chapter 1
of the Colma Administrative Code entitled “Recreation Programs, Events and Activities” shall be
and hereby are amended to read as follows:

2.01.065. Accessibility.

Staff shall make all reasonable efforts to establish and schedule community events and activities
so that each resident, including residents with disabilities, will have, over time, a reasonable
opportunity to participate in all types of events and activities. However, nothing herein shall
prevent the establishment or scheduling of events and activities that appeal to a particular age
group or to the family unit.

2.01.100. Policies. The City Council hereby directs that recreational programs, events and
activities should meet these policies. As used herein, the work “program” shall refer to a
recreational concept or category of events (such as “classes” or “cultural events”) while the
terms “events” and “activities” shall be used to refer to specific events or activities within a
program (such as a Cooking Class or the event, "Beauty and the Beast.”

(a) Program Policies

() Programs should encompass the total needs of the individual, including
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education, culture, fitness, social interaction, personal relaxation, and self-improvement;

(ii) Programs should be designed to meet all demographic and age needs of Colma
residents, and so as to be accessible to all residents including those with disabilities;

(i)  Programs should provide participants with exposure to positive images of
diversity;

(iv)  There should be a mix of equity-based programs (programs targeting everyone
equally) and need-based programs (programs targeting special needs of different age or
demographic groups); and

(v) Programs that extend beyond individual leisure or passive activities are
encouraged.

(©) Operational Policies
(i) Programs and activities should be easily accessible to Colma residents;

(i) All programs held within the Town of Colma should be held in locations
accessible to persons with disabilities, and, where the nature of the program requires that it be
held in a non-accessible location, reasonable accommodations shall be made in response to
requests for reasonable accommodation pursuant to Division 6 of Chapter 1-02 of the Colma
Municipal Code, in order to enable persons with disabilities to participate unless such
accommodation would fundamentally alter the program or result in an undue financial or
administrative burden on the Town;

(i)  Programs and activities should be scheduled at times convenient to Colma
residents, and should be offered at different times so that citizens with jobs, families, or other
factors are not barred from attending;

(iv)  Programs should be continuous throughout the year with special events and
programs added every season to add variety or to encourage participation in regular
programming;

%) Programs should be consistently offered and regularly scheduled;

(vi)  All employees and volunteers working in the Parks and Recreation Department
should be (A) be fingerprinted and background-checked; (B) properly oriented; (C) provided
training in working with program clients, the Town’s standards of conduct, these Guidelines,
and best practices in the field; and (D) regularly reviewed.

(vii)  Staff should continuously monitor the recreation program. Such monitoring
should include: maintaining detailed records to help determine user patterns, e.g., sign-in
sheets and rosters; conducting ongoing and periodic surveys to determine user patterns, needs
and desires; and conducting a comprehensive profile study approximately every five years, such
as was conducted by the Colma Recreation Advisory Committee in 1998.
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ARTICLE 3. SEVERABILITY.

Each of the provisions of this resolution is severable from all other provisions. If any article,
section, subsection, paragraph, sentence, clause or phrase of this resolution is for any reason
held by a court of competent jurisdiction to be invalid, such decision shall not affect the validity
of the remaining portions of this ordinance.

ARTICLE 4. Not A CEQA PROJECT.

The City Council finds that adoption of this resolution is not a "project,” as defined in the
California Environmental Quality Act because it does not have a potential for resulting in either
a direct physical change in the environment or a reasonably foreseeable indirect physical
change in the environment and concerns general policy and procedure making.

ARTICLE 5. EFFECTIVE DATE.

This ordinance, or a summary thereof prepared by the City Attorney, shall be posted on the
three (3) official bulletin boards of the Town of Colma within 15 days of its passage and is to
take force and effect thirty (30) days after its passage.

Certification of Adoption

I certify that the foregoing Resolution No. 2010-09 was duly adopted at a regular meeting of
the City Council of the Town of Colma held on February 10, 2010, by the following vote:

Name Voting Present, Not Voting Absent

Aye | No | Abstain Not Participating

Diana Colvin, Mayor

Helen Fisicaro

Raquel “Rae” Gonzalez

Joanne F. del Rosario

Joseph Silva

u <L <

Voting Tally

Dated J’?A’? +/ i/@ ;&%(_ﬂ@:&m

Diana Colvin, Mayor

Laura Allen Clty CIerk
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RESOLUTION NO. 2010-46
OF THE CITY COUNCIL OF THE TOWN OF COLMA

RESOLUTION APPROVING THE TOWN OF COLMA AMERICANS WITH
DISABILITIES ACT (ADA) SELF EVALUATION AND TRANSITION PLAN AND
THE ADA EXPENDITURE PLAN

The City Council of the Town of Colmadoes hereby resolve as follows:
1. Background

(a) Title II of the Americans with Disabilities Act of 1990 ("ADA") requires the Town of
Colma to make its programs, services and activities, when viewed in their entirety, readily
accessible to and usable by individuals with dsabilities in all cases, except where to do so would
result in a fundamental alteration in the nature of the program, or in an undue financial or
administrative burden to the Town. In order to meet this mandate, the ADA requires the Town
to perform a self-evaluation to determine which of its programs, services, policies and practices
are not in compliance with the ADA, and also to determine how, and a schedule to make all
modifications necessary to remedy any identified deficiencies. Making Town “programs,services
and activities” accessible includes removing physical barriers to accessibility in public facilities,
and public rights of way.

(b)  The Town conducted its first ADA self-evaluation in 2002 and 2004. Based on this self-
evaluation, it developed a draft ADA Transition Plan in 2008. However, after having the draft
ADA Transition Plan reviewed by an accessibility consultant, staff discovered additional work
needed to be done to complete the document.

(©) In 2009 and 2010, staff reevaluated the Towns programs, as well as the physical and
architectural barriers in its facilities and public rights of way, by having each department
evaluate its services, policies and practices based on a checklist provided by the Department of
Justice. Based on this 2009-2010 evaluation, staff developed an updated ADA SelfEvaluation
and Transition Plan.

(d) A study session was held on September 8, 2010 and a dulynoticed public hearing on
November 10, 2010 on this matter. The draft SelfEvaluation and Transition Plan dated
November 10, 2010 (“Draft Plan”), a copy of which was attached to the Staff Report for the City
Council meeting on November 10, 2010, was available to the public for inspection since before
September 8, 2010, and was considered by the City Council at the public heamg.

(e) The City Council considered the staff report and evidence presented at the public
hearing, and concurred in the findings and recommendations set forth in the Draft Plan except
the findings and recommendations set forth in section 4.3.6 of the draft Pan.

2. Findings

(a) The City Council finds that the Self-Evaluation and Transition Plan properly and
adequately:
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0) Identifies all of the Town’s programs, activities and services and reviews all of the
policies, practices and procedures that govern the administratian of the Town’s programs,
activities, and services;

(i Includes these elements:

(D A list of physical barriers in the Town’s facilities that limit the accessibility
of its programs, activities, or services to individuals with disabilities;

(2) A detailed outline of the methods to be used to remove these barriers and
make the facilities accessible;

(3) A schedule for taking the steps necessary to achieve compliance with the
ADA, Title II; and

4) The name of the individual responsible for the Transition Plan
implementation.

(i)  Guides the planning and implementation of necessary program and facility
modifications over the next several years; and

(iv)  Establishes the Town’s ongoing commitment to the development and
maintenance of policies, programs and facilities to include all of its dtizenry.

(b)  The Expenditure Plan is a schedule, with cost estimates, for making the improvements
necessary to implement the Town’s ADA Transition Plan, beginning with the current fiscal year.
Barring unforeseen circumstances, it is the intent of the Town tocomplete all work described in
the Transition Plan within seven years, which is the minimum time needed to complete the
barrier-removal work described in the Transition Plan. Seven years is needed for a number of
reasons, including the number of streets and barriers involved compared to the Town’s
resources and the fact that the Town may need to acquire land in some instances from adjacent
property owners to make room for sidewalk widening. Therefore, the plan is to systematically
remove barriers in the rights-of-way and curb ramps in phases to ensure equality among Town
programs. In establishing this schedule, the City Council has considered many factors, including
the immediate necessity, degree of complexity and overall cost. The highest priorities, whichwill
be addressed in phase one, will be given to removing barriers that prevent access to public
facilities and public transportation. Lower priorities are given to removing barriers that prevent
access to commercial areas and, finally, to residential neghborhoods.

(©) The work described in the Expenditure Plan is generally consistent with the barrier
removal priority schedule identified in the ADA Transition Plan (see sections 4.2.3, 4.3 and 4.3.1,
with the following exceptions or deviations.

(i) Many physical barriers with a “high” priority rating are not scheduled until the
third and fourth year because the Town will likely be required to acquire land from some owners
of properties adjacent to the streets, and the Town will need to acquire all needed parcels
before beginning work on any given stretch of roadway. This process is not completely within
the control of the Town and will require time and resources to accomplish. The projected
schedule is based upon a realistic estimate of the time necessary to implenent such land
acquisitions.
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(ii) Conversely, some physical barriers with a “low” or “medium” priority rating are
scheduled in the first and second year because they require little planning, can be achieved with
minimal costs and can be completed by Town staff.Thus, these items were scheduled in the
early years to help achieve the Town’s commitment to completing all work within seven years.

(d)  The Town of Colma has appropriated $20,000 for ADArelated work to be done in Fiscal
Year 2010-2011.

3. Order Approving Self-Evaluation and Transition Plan and Expenditure Plan

(a) The City Council hereby approves the Draft Plan, except for the findings and
recommendations set forth in section 4.3.6. The City Council hereby directs the City Manager to
revise the Draft Plan to delete section 4.3.6, and to re-number all subsequent sections, as
necessary. The approved plan shall hereafter be referred to as the Self~Evaluation and Transition
Plan, November 10, 2010, and the City Manager is instructed to maintain a true and correct copy
of that plan and is instructed to implement the Transition Plan.

(b) The City Council hereby approves the Expenditure Plan set forth in Section 4, below, and
directs the City Manger to implement the Expenditure Plan. Each year, the City Manager shall
include in the proposed budget sufficient funds to implement the Expenditure Plan. The costs
shown in the Expenditure Plan are known, estimated costs only. Costs that are unknown at the
present time include costs for training and small office purchases such as TTY/DD machines,
listening devices, etc.; costs of design, engineering and similar professional services for
developing the plans to remove barriers are not in the Expenditure Plan; and land acquisition
costs. These types of costs will be estimated and included in each year’s proposed budget.

(c) Subject to the provisions of the next paragraph, the Expenditure Plan may be amended
by the City Council based on a change in circumstances, such as a further decline in Town
revenues.

(d) Each year except Fiscal Year 2010-2011, the Town will spend @ minimum of $25,000,
plus an annual adjustment for increases in the Consumers Price Index of Urban Consumers
(Revised Series), San Francisco-Oakland-San Jose Metropolitan area, All Items, 1982-84=100, to
implement the Expenditure Pan. This minimum amount shall not be reduced because of any
change of circumstances, and shall be used exclusively to install compliant curb ramps or
remove architectural barriers. To guarantee sufficient funding to meet this minimum
commitment, an ADA Reserveis hereby established, and the City Manager is directed to transfer
not less than $200,000 from the General Reserves to the ADA Reserves. Each year, the Town
may transfer such funds from the ADA Reserves to the Operating Budget as may be needed to
meet the Town’s minimum commitment.

4, Expenditure Plan
(a) Fiscal Year 2010-11

() In Fiscal Year 2011-12, the Town will undertake the following barrierremoval
projects that in-house staff can accomplish with minimal costs at an estimated cost of $18,750,
and staff will begin planning the additional barrier removal work identified in Fiscal Year 201t
12.
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25977.17000\5360012.3



(i) Barrier removal plan for FY 2011-12:

. Sidewalk work on Serramonte between Junipero Serra Boulevard and El Camino
Real

. Curb ramp/signage work at Creekside Villas & Town Hall Annex

. Picnic accessibility and signage at Sterling Park

(b) Fiscal Year 2011-12

(i) In Fiscal Year 2011-12, the Town will remove all accessibility sidewalk barrierson
Serramonte Boulevard from Junipero Serra Boulevard to El Camino Real and improve
accessibility around the exterior at Town Hall, Town Hall Annex, Historical Museum and Sterling
Park, at an estimated cost of $93,500. These changes will allow access from Serra Center/public
transportation to Town Hall and Town Hall Annex, and improve access atother Town facilities.
Staff will also begin planning the additional barrier removal work identified in Fiscal Year 2012
13.

(i) Barrier removal plan for Fiscal Year 2011-12:

. Sidewalk work on Serramonte between Junipero Serra Boulevard and El Camino
Real

. Curb ramp work on Junipero Serra Boulevard & Serramonte

. Parking lot work and signage at Town Hall, Town Hall Annex, Historical Museum

. Replace water fountain at Sterling Park

() Fiscal Year 2012-13

M In Fiscal Year 2012-13, the Town will remove all accessibility ddewalk barriers on
Serramonte Boulevard from Hillside Boulevard to El Camino Real and complete all exterior
accessibility barriers at Town facilities, at an estimated cost of $211,000. These changes will
allow access from businesses on Hillside Boulevardublic transportation to Town Hall and Town
Hall Annex, completes all physical barriers around the exterior of all Town facilities. Staff will
also begin planning the additional barrier removal work identified in Fiscal Year 201314.

(i) Barrier removal plan for Fiscal Year 2012-13:

. Sidewalk work on Serramonte between H Camino Real & Hillside Boulevard

. Accessible ramps and handrails at Town Hall, Town Hdl Annex, and Freight
Building

. Curb ramps at Museum, Community Center and Sterling Park

. Sidewalk work at Town Hall Annex

(d) Fiscal Year 2013-14

0) In Fiscal Year 2013-14, the Town will remove all accessibility sidewalk barriers on
Colma Boulevard from Junipero Serra Boulevard to El Camino Real and begin curb ramp work
and interior barrier removal at Town facilities at an estimated cost of $67,000. These changes
will allow access from 280 Metro and public transportation facilities to Town Hall and town Hall
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Annex, and provides greater access on the interior of Town Facilities. Staff will also begin
planning the additional barrier removal work identified in Fiscal Year 2014-15.

(i) Barrier removal plan for Fiscal Year 2013-14:

. Sidewalk and curb ramp work on ColmaBoulevard
. Curb ramp work on Mission Road and HillsideBoulevard
. Doorways at Town Hall, Community Center and Serling Park

(e) Fiscal Year 2014-15

() In Fiscal Year 2014-15, the Town will make all curb ramps in the Sterling Park
neighborhood made compliant to current ADA standards, and will correct all thresholds at
Sterling Park to meet ADA standards, at an estimated ost of $44,000. These changes will make

the Sterling Park neighborhood and Sterling Park Recreation Center ADA compliant. Staff will
also begin planning the additional barrier removal work identified in Fiscal Year 201516.

(i) Barrier removal plan for Fiscal Year 2014-15:

. Curb ramp work in the Sterling Park neighborhood
) Door thresholds at Sterling Park

(f) Fiscal Year 2015-16

(M In Fiscal Year 2015-16, the Town will remove the two interior barriers at Town
Hall. These changes will provide greater access to Town Hal, at an estimated cost of $212,000.
Staff will also begin planning the additional barrier removal work identified in Fiscal Year 2016
17

(i) Barrier removal plan for Fiscal Year 2015-16:

. Remodel upstairs restroom and widen doorway at Town Hall.
(9) Fiscal Year 2016-17

(i) In Fiscal Year 2016-17, the Town will remove the remaining interior barriers at
Town Hall and Town Hall Annex, at an estimated cost of $55,500. These changes will make
Town Hall and town Hall Annex ADA compliant.

(i) Barrier removal plan for Fiscal Year 2016-17:

. Front desk counters at Town Hall and Town Hall Annex
. Accessible ramp to dais in the Council Chamber.

Certification of Adoption

I certify that the foregoing Resolution No. 201046 was duly adopted at a regular meeting of the
City Council of the Town of Colma held on November 10, 2010, by the following vote:
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1

11
Name Voting Present, Not Voting Absent
Aye | No | Abstain Not Participating
Diana Colvin, Mayor v
Helen Fisicaro v
Raquel “Rae” Gonzalez v
Joanne F. del Rosario %
Joseph Silva v
Voting Tally 5 0
Dated ) i *&\\ 0 W
e Diana Colvin, Mayor
Attest: '\@ L LACH %QLM
Laura Allen, City Clerk
Res. 2010-46, ADA Self-Evaluation and Transition Plan and Expenditure Plan Page 6 of 6
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ADA Architectural Barriers Summary List

APPENDIX |

Location’

Public Works/
Planning/

Bldg. Dept. Annex
(1188-90

El Camino Real}

warnings on stairs
at frontentry.

(painted stripes at each tread).

3
{0
(a1 :
= 2
ot g
is) U
O >~
S S
. . o o

ProblemIdentified: ‘Recommended Solution . ‘Est. Cost'§ o 8

Handrail for 4.8  {Provide code-compliant handrails PWB1,3 $5,000 FY2012-13

the accessible ramp {between 34" - 36" in height, including

at front of building wheel guides, and graspable surface 1 1/4" - 1 1/2" dia)

is 32" high.

Route of travel from 4.5.2 [Provide beveled paving (siope no greater than 1:2) PWB2 $4,500 FY2012-13

sidewalk to entrance where changes in level exceed 1/2".

of building has

changes in surface

level,

Route of travel from 4.3.7 JRemove and replace concrete sidewalk. PWB4 $5,500 FY2012-13

sidewalk to entrance Provide route of travel that is compliant and does

of building exceeds not exceed 5% longitudinal slope and 2% cross-slope.

5% slope.

No detectable 4.9.5 |Provide detectable warnings on stairs PWB13 $1,000 FY2010-11




ADA Architectural Barriers Summary List

APPENDIX |

Locations

Location "

.m«o_.._._man identified:

- Recommended Solution

“Est:Cost§ |

Date Corrected |

Bldg. Dept. Annex
(1188-90
El Camino Real)

west parking [ot to
the front of the
building exceeds
5% slope.

signage.

Senior Housing/ |Curb ramp pavement 4.29.2 |Repair damaged pavement and provide truncated PWBS 54,500 FY2010-11
Creekside Villas  |at South parking lot domes.
{1180 El Camino Jis damaged and has
Real) ne detectable warning.
Accessible parking 4.6  Parking spot shall be designated as van PWB 6,7, 512,500 FY2011-12
at South side of bldg. accessible; reconfiguration will be necessary. 12
needs restriping, International Symbol of Accessibility and striping
and geometric shall be repainted.
reconfiguration Phone number for retrieving tow away car shall S1,000
for van access. be provided cn sign.
Signage and striping Access aisle shall read "Mo Parking".
is incomplete.
Public Works/
Planning/ Route of travel from 4.3.7 {Provide code-compliant route of travel including PWE 8 $15,000 FY2012-13




ADA Architectural Barriers Summary List

APPENDIX |

Location -+

v_.om,.m:‘_.am:tmmg, L

. ;wmaoa_‘:.m:nma, m,o_nzo.:.

Date Corrected

Public Works/
Planning/
Bldg. Dept. Annex

space allowance and
reach ranges at front
counter.

countertops or provide bell/signage indicating that
special accomodations can be provided. These
special accomodations can be carried over to an
accessible desk or clipboard if required. Staff
shall be trained to assist those with disabilities.

Accessible parking 4.6 linternational Symbol of Accessibility and striping PWB 9 $4,500 FY2011-12
at West side of bldg, shall be repainted.
needs restriping. Phone number for retrieving tow away car shall
be provided on the sign.
Sighage and striping Access aisle shall read "No Parking".
is incomplete. Updated "Parking Fine" sign shall be provided.
Convert accessible space at North East area of lot $12,000 FY2011-12
to van accessible. Demo Pathway to widen access aisle
4.29.2 [Reconfigure ramp slope and provide truncated PWR 8,10,
Curb ramp slope dome per appropriate standards. 11 $3,500 FY2010-11
at West parking lot OR
is 11% and has Remove existing accessible parking space.
no detectable warning. Convert accessible space at North Fast area of ot
to van accessible. (closest direct route)
Non-compliant 4.2 [Reconfigure existing furniture layout. Lower exst, No Photo 55,500 FY2016-17




ADA Architectural Barriers Summary List APPENDIX |

Location:" " |problem Identified

Town Hall Exist. handrails for the 4.8.5 QProvide fully compliant handrails per ADAAG 4.8.5. H TH3,4 5,500 FY2012-13
(1198 El Camino  {accessible ramp
Real}) at the east entrance
to council chamber
are non compliant.
Handrails are not
provided on both
sides of the ramp.

Exist. Handrails at the 4.9.4 [Provide handrails per ADAAG 4.9.4. and provide H TH5S $4,500 FY2012-13
front entry stairway 4.9.5 [detectable warnings on stairs (painted stripes at
are non-compliant. each tread).

No detectable
warnings.,




ADA Architectural Barriers Summary List

APPENDIX |

stage in the council
chamber has not been
provided.

upon request

Location “|Problem identified g -Recommenided:Solution” “Photo # Est. Cost $
Town Hall Force required to open 4.13.11 {Adjusted door closer to open/close adequately TH13,17 $0 N/A Feb-09
front entry doors
exceeds 5 |bs.
Doorway 4.13.5 Enlarge existing doorway width or provide alternate TH14,15 $12,000 FY2015-16
connecting to the entrance.
office west of the
foyer is < 32" in width.
Non-compliant 4.2 |Reconfigure existing furniture layout. Lower exst. TH16 $35,000 FY2016-17
space allowance and countertops or provide a clipboard as a temporary
reach ranges. reasonable accommodation.
Vertical access to the 4.3.8 {Provide a compliant ramp with handrail or platform No Photo $15,000 FY2016-17




ADA Architectural Barriers Summary List

APPENDIX I

pot
a
5
& 2
m .w
Location Problem Identified 2 “'Recommended Solution Photo# | Est.Cost$ 4
Town Hall Force required to open 4.13.11 {Provide push button or an equivalent mechanical No Photo 54,500 FY2013-14
entry doors to council solution. In the interim, provide a doorbel! for
chamber connecting assistance as an alternative solution.
to the corridor exceed Reconfigure the swing of the door to require less than
5 Ibs {10 Ibs.). 5 Ibs. of opening force. During business hours
these doors will remain open.
Handrails for access 4.8.5 [Provide code compiiant handrails. THS,9, $6,500 FY2012-13
rarmp at Southwest 10,11,
end of building are 19
non-compliant. One
side is 32" high while
the other is 42" high.
In reference to ramp 4.8 |Level existing landing and modify existing ramp THG,7 $20,000 FY2012-13
. at Southwest end of to comply with a slope no greater than $.33%.
bidg: intermediate
landing is not level,
Slope from Serramante
sidewalk down to inte-
rmediate landing is
14.8%.




ADA Architectural Barriers Summary List

APPENDIX |

Location

.m_.oa_ma._am:ﬁ.mmmn. .

"~ Recommiended Solution.

Est. Correction Dati

Town Hall

Chambers has
inadequate clearance

required clearance.
Door wilt need to be widened to get 32" min clear.

A path of travel from 4.3.2 {Provide a path of travel to the bottom of existing TH1Z2, 18 $5,000 FY2011-12
the accessible parking ramp at the south side of the building. Path of
stalt in the west travel shall serve as a route from existing accessible
parking lot leading to parking stall to accessible ramp. It is recommended
the bottom of ramp that the path run alongside the west face of Town Hall
has not been eventuaily connecting to the north face of the ramp.
identified. There shall be no obstructions allowed within the
path while maintaining 48" width.
Incomplete signage 4.6 lAccess aisle shall read "No Parking”. No parking TH12 87,500 FY2011-12
and striping. tow away sign needs to be provided.
Van Accessible Parking Shall be provided.
Bathrooms are not 4.1 |ADA compliance for bathrooms shall be addressed in No Photo | $200,000 FY2015-16
accessible. Town Hall Remodel Project. Options would include
providing a unisex bathroom.
Door to the Council 4.13 The ramp will need to be reconstructed to achieve THL, 2 $125,000 FY2012-13




ADA Architectural Barriers Summary List APPENDIX |

Locations

pt
[n :
=
il [%}
i @
X (=
S <
Problem Identified flsfle i Recommended Solution & 8
Museum No detectable warning 4.29.2 [Provide truncated dome per appropriate H MSM1 52,000 FY2Q12-13
Building at curb ramp located standards.

1500 Hillside Blvd Jat front entrance.

Signage and striping 4.6 fRepaint the striping and indicate tow truck H MSM2,3 $500 FY2011-12
is incomplete. information on the parking sign.

Exterior railroad 4.8.5 [Provide ADA compliant modifications L MSM4,5 $1,500 FY2012-13
station: 48.2

* Handrail extensions
are non compliant




ADA Architectural Barriers Summary List APPENDIX |

‘o
a
c M
2 g g
2 % i " S
5 8
Location Problems Identified g Recommended Solution s e e : Est. Cost $ & e
Community Force required to open 4.13.11 [Provided push button on front door M No Photo $5,500 N/A Feb-09
Center front entry doors Reconfigure the swing of the remaining doors to
1520 Hillside Blvd Jexceeds 5 Ibs. require less than 5 Ibs. of opening force.
Accessible Path of Travel 4.3.2 | Install signage directing individuals in M ccc1 $1,000 FY2012-13
at north side in unclear 4.3.7 {wheelchair's to accessible entrance

Place on north side entrance door to office area.

Accessible ramp in parking | 4.2.2 [Correct when parking lot is scheduled for re-surfacing H ccc2 $3,500 FY2012-13
lot is non compliant. 4.29.2




ADA Architectural Barriers Summary List

APPENDIX |

Location

Probiems Identified

ADAAG Spec

- 'Recommended Solution

D____at_e_: Carrecte

$6,000

exceeds zllowable

with less than Sibs of pressure

Sterling Park/ Exjsting water 4.15  |Provide hi-lo combo drinking fountain. SRC1 FY2011-12
Rec Ctr fountain.
427 F 5t
Public sidewalk ramp 4.3.2 |Reconstruct ramp to meet proper slope, provide a ramp
and crosswalk are 4.29.2 |at the public sidewalk on the south side of E Street. SRC2 $5,500 FY2012-13
not compliant Provide crosswalk and truncated domes — each side.
Picnic Tables are 4.32  [Switch picnic table benches to wheelchair SRC3 51,500 FY2010-11
non-compliant accessible area (ramp is non-compliant)
Non-compliant ramp to 4.8 Install handicap accessible signage, directing those SRC4 $1,000 FY2010-11
picnic tables in need to (relocated) accessible picnic table
Signage at bathrooms 4.3 |Install correct bathroom signage (indoors & cutdoors) SRC3 $500 FY2010-11
non-compliant
Paper towel dispenser in 4.27 |Lower to correct height. As a temporary reasonable No Photo $500 FY2010-11
men’s room is not at 4.23.7 |accommodation staff will place paper towels
correct height 4.22.7 |on countertops,
Opening force of doors 4.13.11 |Adjust all doors — provided with closers —to be opened No Photo $2,500 FY2013-14
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APPENDIX |

. ._mu..o_w._m?w Iderntifie

i Recommended Solution’

Date Correct;

Door thresholds are
non-compliant — exceed
¥ inch above

adjacent surfaces

4.13.8
4.5.2

Correct at next re-model

SRCE

it

FY2014-15
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Town of Colma
Public Works/Engineering

Sidewalk Survey

APPENDIX ]

Serramonte Boulevard (Between El Camino Real and Hillside Blvd)
No. Sidewalk Width Location/Reference/Pole No. Object Observation Requirement |Urgency Criteria Solution Est Cost ($) Finalized Action
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1 45 414 Streetlight 31" from back of sidewalk 36" H $500 FY2012-13
2 155' from light pole no.412 Fire Hydrant 31" from back of sidewalk H $500 FY2012-13
going towards Hillside Blvd
3 412 Streetlight 32" from back of sidewalk H $500 FY2012-13
4 176.3 " from light pole no. 410 Fire Hydrant 32" from back of sidewalk H $500 FY2012-13
going towards Hillside Blvd
5 410 Streetlight 30" from back of sidewalk H $500 FY2012-13
6 142.8' from light pole no. 410 Fire Hydrant 32" from back of sidewalk H $500 FY2012-13
going towards EI Camino Real
7 228.6' from light pole no. 410 Traffic 41" from back of sidewalk N/A $0 N/A N/A
going towards EI Camino Real | Speedlimit Pole
8 408 Streetlight 29" from back of sidewalk H $500 FY2012-13
9 91.5' from light pole no. 406 Fire Hydrant 60" Clear H $0 N/A N/A
going towards Hillside Blvd
10 406 Streetlight 30" from back of sidewalk N/A $0 Corrected N/A
(5.2' clear)
11 18.6"' from light pole no. 404 Fire Hydrant 30" from back of sidewalk H $500 FY2012-13
going towards Hillside Blvd
12 404 Streetlight 31" from back of sidewalk H $500 FY2012-13
13 24.9' from light pole no. 402 Fire Hydrant 28" from back of sidewalk H $500 FY2012-13
going towards Hillside Blvd
14 402 Streetlight 27" from back of sidewalk H $500 FY2012-13
15 400 Streetlight 27" from back of sidewalk H $500 FY2012-13
16 403 Streetlight 48" from back of sidewalk N/A $0 Corrected N/A
17 401 Streetlight 51" from back of sidewalk N/A $0 Corrected N/A
Est. Total** $6,000
[Note **  |Estimate does not include costs to obtain and process the required public access easement in order to construct the proposed solution. |

ADA Self Evaluation and Transition Plan



Town of Colma
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Sidewalk Survey

APPENDIXJ

ADA Self Evaluation and Transition Plan

Serramonte Boulevard (Between EI Camino Real and Junipero Serra Blvd)
No. Sidewalk Width | Location/Reference/Pole No. Object Observation Requirement  [Urgency Criteria Solution Est Cost ($) Finalized Action
_)-k(
= ]
— = ©
g I £
% § il =]
5 g =% T 2 o
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1 5' S 297 Streetlight 30" from back of sidewalk 36" H $500 FY2011-12
Maintenance Needed 10 clear
Landscaping/brush
2 45 S 296 Streetlight 28" from back of sidewalk H $500 FY2011-12
3 45 294 Streetlight 29" from back of sidewalk H $500 FY2010-11
4 45 292 Streetlight 28.5" from back of sidewalk H $500 FY2011-12
5 45 290 Streetlight 24" from back of sidewalk N/A > 36" N/A Corrected N/A
6 45 S 288 Streetlight 29" from back of sidewalk N/A 48" N/A Corrected N/A
7 5.5 S286 Streetlight 41" from back of sidewalk N/A N/A N/A N/A
8 45 From Dodge showroom on Cross-walk No crosswalk at curb H $250 FY2010-11
to Collins Ave. going towardq cuts (cross slope: 11.1%,
Serramonte running slope: 12.4%, No TD¥*)
9 45 Intersection of Collins and Stop Sign 19" from back of sidewalk H $500 FY2010-11
Serramonte
10 4.5 Corner of collins and Intersection 19" from back of sidewalk H $500 FY2010-11
Serramonte sign
11 45 285 Streetlight 32" from back of sidewalk H $500 FY2011-12
EB
12 4.5 1' from light pole # 285 $500 FY2011-12
on serramonte, going towards| Fire Hydrant 29" from back of sidewalk H
El-Camino
13 45 132.5' from light pole # S287| Vacant pole 32" from back of sidewalk H $500 FY2010-11
going towards El-Camino
14 45 S 287 Streetlight 29" from back of sidewalk H $500 FY2011-12
EB
15 45 102.8' from light pole # S287| Fire Hydrant 26" from back of sidewalk H $500 FY2011-12
going towards El-Camino
16 45 143.1' from light pole # S287 Stop Sign 36" from back of sidewalk H $0 Compliant N/A




Town of Colma
Public Works/Engineering

Sidewalk Survey

APPENDIXJ

| going towards El-Camino | | | | |
Serramonte Boulevard (Between EI Camino Real and Junipero Serra Blvd)
No. Sidewalk Width | Location/Reference/Pole No. Object Observation Requirement  [Urgency Criteria Solution Est Cost ($) Finalized Action
T
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17 289 Streetlight 29" from back of sidewalk H $500 FY2011-12
18 204.1' from light pole # 289 | Fire Hydrant 27" from back of sidewalk H $500 FY2011-12
going towards EI-Camino
19 191 Streetlight 32" from back of sidewalk H $500 FY2010-11
20 6' S293 Streetlight 48" from back of sidewalk N/A $0 Compliant N/A
21 6' Next to streetlight # 293 Fire Hydrant 43" from back of sidewalk N/A $0 Compliant N/A
22 6' S295 Streetlight 47" from back of sidewalk N/A $0 Compliant N/A
23 7 Fronting 707-711 Serramonte Fire Hydrant 60" Clear N/A $0 2004 N/A
Blvd.
Est Total** $7,250
TD* Detectable Warning
Note**  Estimate does not include costs to obtain and process the required public access easement in order to construct the proposed solution.

[Note: Majority of the driveways on this street have a cross-slope that exceeds 2%. Easement may have to be obtained and driveways replaced/reconstructed in order to meet the 2% cross-slope.

ADA Self Evaluation and Transition Plan
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Colma Boulevard
No. Sidewalk Width| Location/Reference/Pole No. Object Observation Requirement  [Urgency Criteria Solution Est Cost ($ Finalized Action
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1 5' Pole 393 Streetlight 29" 36" H $500 FY2013-14
2 4.3 east of light pole # 393 Fire Hydrant 31" H $500 FY2013-14
3 Pole 392 Streetlight 31" H $500 FY2013-14
4 Pole 390 Streetlight 31" H $500 FY2013-14
5 Pole 388 Streetlight 31" H $500 FY2013-14
6 131.2" east of Pole 388 Fire Hydrant 31" H $500 FY2013-14
7 Pole 386 Streetlight 27" H $500 FY2013-14
8 Pole 384 Streetlight 32" H $500 FY2013-14
9 63.1" west of Pole 384 Fire Hydrant 27" H $500 FY2013-14
10 Pole 382 Streetlight 27" H $500 FY2013-14
11 Corner of Colma Blvd Fire Hydrant 31" H $500 FY2013-14
and Metro Mall Rd.
12 Pole 387 Streetlight 34" H $500 FY2013-14
Note**  Estimate does not include costs to obtain & process the required public access easement in order to correct the proposed solutio] ~ Est Total** $6,000

|Note: Majority of the driveways on this street have a cross-slope that exceeds 2%. Easement may have to be obtained and driveways replaced/reconstructed in order to meet the 2% cross-slope. |

ADA Self Evaluation and Transition Plan
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F Street (West)
Sidewalk
No. Width Location/Reference/Pole No. Object Observation Requirement Urgency Criteria | Solution |Est Cost ($)]  Finalized Action
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1 45 2nd PG&E Pole on F-street Electric/ 25" 36" M $0 N/A Mar-10
(southside sidewalk), going east|
from El Camino Real. Streetlight
2 Pole # SC 243 Electric/ 24" 36" M $0 N/A Mar-10
Streetlight
Next pole east of pole no. SC
3 243 eastbound Electric 18" 36" M $0 N/A Mar-10
4 Guy Support Electric 24" 36" M $0 N/A Mar-10

Note: Some driveways on this street have a cross-slope that exceeds 2%. Easement may have to be obtained and driveways replaced/reconstructed in order to meet the 2% cross-slope.

F Street (East)

All poles and obstructions on the sidewalk were removed. New complaint sidewalk was constructed in Jan/Feb 2010.

ADA Self Evaluation Transition Plan



Town of Colma Sidewalk Survey APPENDIX J
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Hillside Blvd
Sidewalk | Location/Reference/Pole
No. Width No. Object | Observation | Requirement [Urgency Criteria | Solution | Est Cost ($) Finalized Action
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There is no continuous sidewalk on Hillside Blvd between the intersections of Serramonte Blvd and Lawndale Blvd . Continuous compliant sidewalk will be
constructed as scheduled in the CIP plan and as specified in the general plan.

Sidewalk between Hoffman Street and F Street was reconstructed in 2004. Poles and other obstructions were removed to make the sidewalk compliant. A new handicap

ramp was added and cross-walk upgraded on the northwest corner of Hillside Blvd and Hoffman St intersection.

New sidewalk was constructed in 2003 between F Street and Olivet Dr. and extended to Serramonte Blvd in 2004.

Lawndale Blvd

Sidewalk is compliant.

ADA Self Evaluation Transition Plan




Town of Colma Sidewalk Survey
Public Works/Engineering

APPENDIX J

Collins Avenue

Sidewalk | Location/Reference
No. Width Pole No. Object | Observation| Requirement |Urgency Criteria Solution Est Cost ($) Finalized Action
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There is no continuous sidewalk on Collins Avenue. The section(s) of existing sidewalk have streetlights and signs without the required clearance. Continuous compliant sidewalk will be
constructed as scheduled in the CIP plan and as specified in the general plan.

Mission Rd.

There is no continuous sidewalk on Mission Rd. The section(s) of existing sidewalk have streetlights and signs without the required clearance. Continuous compliant sidewalk will be
constructed as scheduled in the CIP plan and as specified in the general plan. A section of sidewalk fronting the Verano Townhomes was reconstructed in 2003/04 and is compliant.

Note: Majority of the driveways on this street have a cross-slope that exceeds 2%. Easement may have to be obtained and driveways replaced/reconstructed in order to meet the 2%

cross-slope.

ADA Self Evaluation Transition Plan



APPENDIX K

Est
Est. Corrected |Date
Street/Intersection Violation Comment Priority |Solution Cost |Date Corrected
Provide truncated domes
B Street/Clark No truncated domes on existing Verify ramp compliance with current standards. L at existing curb ramps. $4,500 | FY2014-15
curb ramps. Remove/replace ramps
as needed.
C Street/Clark No truncated domes on existing Verify ramp compliance with current standards. L Provide truncated domes $4,500 | FY2014-15
curb ramps. at existing curb ramps.
Remove/replace ramps
as needed.
D Street/Clark No truncated domes on existing Verify ramp compliance with current standards. L Provide truncated domes $4,500 | FY2014-15
curb ramps. at existing curb ramps.
Remove/replace ramps
as needed.
E Street/Clark No truncated domes on existing Slope exceeds 8.33% at one location. L Replace Ramp $4,500 | FY2014-15
curb ramps. Verify ramp compliance with current
standards.
Sidewalk entry ramp parallel with sidewalk M Remove end row of bricks
E Street Slope exceeds 8.33% slope. that leads to Sterling Park on Southside and bevel to slope less $4,500 | FY2014-15
(Across from 419 & of the street. than 8.33%.
421 E Street) Replace ramp as needed.
F Street/ Clark No truncated domes on existing Verify ramp compliance with current standards. L Provide truncated domes $9,000 | FY2014-15
curb ramps. at existing curb ramps.
Replace ramp as needed.
F Street/Hillside No truncated domes on existing Verify ramp compliance with current standards. L Replace Ramp $9,000 | FY2014-15

(2 ramps)

curb ramps. Slopes are

not compliant




APPENDIX K

Est
Est. |Corrected |Date
Street/Intersection Violation Comment Priority [Solution Cost |Date Corrected
Mission Rd/Holy Cross Cemet|No Handicap Ramp at driveway The southmost driveway into Holy Cross M Install Ramps $9,000 | FY2013-14
Cemetery.
Hillside Blvd/Lawndale No truncated domes on existing slopes not compliant. L Replace Ramp $4,500 | FY2013-14
curb ramp. Verify ramp compliance with current standards.
Mission Rd/Lawndale No truncated domes on existing Verify ramp compliance with current standards. L Provide truncated domes $4,500 | FY2013-14
curb ramps. at existing curb ramps.
Replace ramp as needed.
Serramonte Blvd/SerraCtr No truncated domes on existing Intersection at Serramonte and the main Provide truncated domes SO Feb-09
curb ramps. entrance to Target Shopping Plaza. at existing curb ramps.
Verify ramp compliance with current standards.
Serramonte Blvd/Serra Ctr  |[No truncated domes on existing Secondary entrance to Target Shopping Plaza Provide truncated domes S0 Feb-09
curb ramps. adjacent to Lexus dealership. at existing curb ramps.
Verify ramp compliance with current standards.
Serramonte Bld/Serra Ctr No truncated domes on existing Secondary entrance to Target Shopping Plaza Provide truncated domes S0 Feb-09
curb ramps. behind Ono BBQ. at existing curb ramps.
Verify ramp compliance with current standards.
Junipero Serra Blvd No truncated domes on existing Entrance to Target Shopping Plaza adjacent L Provide truncated domes $4,500 | FY2011-12
and Serra Center curb ramps. to BevMo. at existing curb ramps.
Verify ramp compliance with current standards. Replace ramp as needed.
Colma Bivd No truncated domes on existing Entire intersection that serves as main L Provide truncated domes $9,000 FY2013-14

curb ramps.

entrance to Home Depot and 280 Metro Mall.

Verify ramp compliance with current standards.

at existing curb ramps.

Replace ramp as needed.




APPENDIX K

Est
Est. [Corrected |Date
Street/Intersection Violation Comment Priority [Solution Cost |Date Corrected
Colma Bivd No truncated domes on existing Behind Bridal Business between Home Depot L Provide truncated domes $4,500 FY2013-14
and the Best Buy. Existing ramps are on the at existing curb ramps.
curb ramps. North side.
Verify ramp compliance with current standards.
Serramonte Blvd Sidewalk ends without signage On the north side near Colma PD L Install signage for ped detour | $1,500 | FY2010-11
and barricade.
Colma Bivd No truncated domes on existing Entire intersection that serves as main L Provide truncated domes $9,000 FY2013-14
curb ramps. entrance to Best Buy. at existing curb ramps.
Verify ramp compliance with current standards. Replace ramp as needed.
Serramonte Blvd/Hillside No truncated domes on existing Verify ramp compliance with current standards. L Provide truncated domes $16K FY2011-12
curb ramps at existing curb ramps.
Replace ramp as needed.
Mission Rd/lsabelle Cir No truncated domes on existing Verify ramp compliance with current standards. L Provide truncated domes $8,000 | FY2013-14
curb ramps. to existing curb ramps.
Replace ramp as needed.
Collins Ave/Serramonte Ramp at Ford Dealership is L Replace ramp $4,500 | FY2011-12
not standard. C/S exceeds 2%
Junipero Serra Blvd No truncated domes and signage Southmost ramp near Hickey Blvd L Install detectable ramp, $6,000 | FY2011-12
for end of ramp Verify ramp compliance with current standards. signage and barricade.
Replace ramp as needed.
Juniper Serra Bivd No truncated domes and slopes Driveway into the southeast corner building L Replace ramps $9,000 | FY2011-12
not compliant
Junipero Serrra Blvd Ramps and pedestrisn push Intesection upgraded in 2005-06 2005/06

and Serramonte

buttons not compliant

JSB Phase Il Project




APPENDIX K

Est
Corrected |Date

Street/Intersection Violation Comment Priority [Solution Est Cost/Date Corrected
Junipero Serra Blvd Ramps not compliant Intesection upgraded in 2005-06
and Serra Center JSB Phase Il Project 2005/06
Junipero Serra Ramps not compliant Intersection upgraded in 2005/06. JSB Phase Il 2005/06
Blvd/Southgate Project
Junipero Serra Blvd/Colma [Ramps not compliant Intersection upgraded in 2005/06. JSB Phase Il

Project 2005/06
Hillside Blvd/Olivet Pkwy [Crosswalk Not-Complaint Ramps were installed in 2006. There is no M Remove crosswalk $2,000| Fy2010-11

sidewalk on the east side of Hillside.

TOTAL

$132,000
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APPENDIX L — ADA EXPENDITURE PLAN
Purpose

The purpose of this Expenditure Plan is to plan to fund improvements necessary
to implement the Town’s ADA Transition Plan for seven fiscal years beginning with Fiscal
Year 2010-2011.

Barring unforeseen circumstances, it is the intent of the Town to complete all
work described in the Transition Plan within this seven-year period.

Consistency with Transition Plan

The work described in this Expenditure Plan is generally consistent with the
barrier removal priority schedule identified in the ADA Transition Plan, e.g. sections
4.2.3, 4.3 and 4.3.1, with the following exceptions or deviations.

Many physical barriers with a “high” priority rating are not scheduled until the
third and fourth year because the Town will likely be required to acquire land from some
owners of properties adjacent to the streets, and the Town will need to acquire all
needed parcels before beginning work on any given stretch of roadway. This process is
not completely within the control of the Town and will require time and resources to
accomplish. The projected schedule is based upon a realistic estimate of the time
necessary to implement such land acquisitions.

Conversely, some physical barriers with a “low” or “medium” priority rating are
scheduled in the first and second year because they require little planning, can be
achieved with minimal costs and can be completed by Town staff. Thus, these items
were scheduled in the early years to help achieve the Town’s commitment to completing
all work within seven years.

Additional Costs Not Included

The proposed Expenditure Plan does not include costs for training and small
office purchases such as TTY/TDD machines, listening devices, etc. Those items will be
purchased through the Town’s Risk Management grant programs.

Similarly, the costs of design, engineering and similar professional services for
developing the plans to remove barriers are not in the Expenditure Plan. These costs will
be identified each year for work to be accomplished the following fiscal year.

Land acquisition costs are also not included in the Expenditure Plan, and will be
identified as soon as possible to allow the sufficient time to begin the land acquisition
process.

Appendix L — Expenditure Plan Page 1 of 5
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Fiscal Year 2010-11 - $18,750

In the first year staff, the Town will undertake those barrier-removal projects that in-
house staff can accomplish with minimal costs, and staff will begin planning the
additional barrier removal work identified in Fiscal Year 2011-12.

Barrier removal plan for Fiscal Year 2010-11:

¢ Sidewalk work on Serramonte between Junipero Serra Boulevard and El Camino
Real

e Curb ramp/signage work at Creekside Villas & Town Hall Annex

e Picnic accessibility and signage at Sterling Park

Fiscal Year 2011-12 - $93,500

In Fiscal Year 2011-12, the Town will remove all accessibility sidewalk barriers on
Serramonte Boulevard from Junipero Serra Boulevard to El Camino Real and improve
accessibility around the exterior at Town Hall, Town Hall Annex, Historical Museum and
Sterling Park. These changes will allow access from Serra Center/public transportation
to Town Hall and Town Hall Annex, and improve access at other Town facilities. Staff
will also begin planning the additional barrier removal work identified in Fiscal Year
2012-13.

Barrier removal plan for Fiscal Year 2011-12:

o Sidewalk work on Serramonte between Junipero Serra Boulevard and El Camino
Real

e Curb ramp work on Junipero Serra Boulevard & Serramonte

e Parking lot work and signage at Town Hall, Town Hall Annex, Historical Museum
Replace water fountain at Sterling Park

Fiscal Year 2012-13 - $211,000

In Fiscal Year 2012-13, the Town will remove all accessibility sidewalk barriers on
Serramonte Boulevard from Hillside Boulevard to El Camino Real and complete all
exterior accessibility barriers at Town facilities. These changes will allow access from
businesses on Hillside Boulevard/public transportation to Town Hall and Town Hall
Annex, completes all physical barriers around the exterior of all Town facilities. Staff will
also begin planning the additional barrier removal work identified in Fiscal Year 2013-14.

Barrier removal plan for Fiscal Year 2012-13:

Sidewalk work on Serramonte between ElI Camino Real & Hillside Boulevard
e Accessible ramps and handrails at Town Hall, Town Hall Annex, and Freight
Building
e Curb ramps at Museum, Community Center and Sterling Park
Sidewalk work at Town Hall Annex

Appendix L — Expenditure Plan Page 2 of 5
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Fiscal Year 2013-14 - $67,000

In Fiscal Year 2013-14, the Town will remove all accessibility sidewalk barriers on Colma
Boulevard from Junipero Serra Boulevard to EI Camino Real and begin curb ramp work
and interior barrier removal at Town facilities. These changes will allow access from 280
Metro and public transportation facilities to Town Hall and Town Hall Annex, and
provides greater access on the interior of Town Facilities. Staff will also begin planning
the additional barrier removal work identified in Fiscal Year 2014-15.

Barrier removal plan for Fiscal Year 2013-14:

e Sidewalk and curb ramp work on Colma Boulevard
e Curb ramp work on Mission Road and Hillside Boulevard
e Doorways at Town Hall, Community Center and Sterling Park

Fiscal Year 2014-15 - $44,000

In Fiscal Year 2014-15, the Town will make all curb ramps in the Sterling Park
neighborhood made compliant to current ADA standards, and will correct all thresholds
at Sterling Park to meet ADA standards. These changes will make the Sterling Park
neighborhood and Sterling Park Recreation Center ADA compliant. Staff will also begin
planning the additional barrier removal work identified in Fiscal Year 2015-16.

Barrier removal plan for Fiscal Year 2014-15:

e Curb ramp work in the Sterling Park neighborhood
e Door thresholds at Sterling Park

Fiscal Year 2015-16 - $212,000
In Fiscal Year 2015-16, the Town will remove the two interior barriers at Town Hall.
These changes will provide greater access to Town Hall. Staff will also begin planning

the additional barrier removal work identified in Fiscal Year 2016-17

Barrier removal plan for Fiscal Year 2015-16:
o Remodel upstairs restroom and widen doorway at Town Hall.

Fiscal Year 2016-17 - $55,500

In Fiscal Year 2016-17, the Town will remove the remaining interior barriers at Town
Hall and Town Hall Annex. These changes will make Town Hall and Town Hall Annex
ADA compliant.

Barrier removal plan for Fiscal Year 2016-17:

¢ Front desk counters at Town Hall and Town Hall Annex
o Accessible ramp to dais in the Council Chamber.
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Tables

Below are tables that help show the expenditure of funds by year, by type of barrier and

by facility.
ADA Transition Plan - Expenditures by year
$250,000.00
$211,000.00 $212,000.00
$200,000.00
$150,000.00
$100,000.00 $93,500.00
$67,000.00
$55,500.00
$50,000.00 =R -
$18,750.00
$' T T T T T T
FY 2010-11 FY 2011-12 FY 2012-13 FY 2013-14 FY 2014-15 FY 2015-16 FY 2016-17
ADA Transition Plan - Expenditures by Physical Barrier
$132,500.00
$19,250.00 o Facilities
m Sidewalks
0O Curb Ramps
$550,000.00

The chart above does not include costs associated with bringing the following sidewalks
into compliance: El Camino Real (CalTrans), Collins Ave, Hillside Boulevard (Future CIP
project), and Mission Road.
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ADA Transition Plan
Physical Barriers Removed

Attachment B

FY 2013-14
Locations Problem Identified Recommended Solution Est. Cost Actual Cost Date Corrected
Integrated into the
Colma Blvd North at ECR |Cross slope is greater than 2% Colma Blvd.
Repl id Ik t d dsl 1,000.00 - .
- Sidewalk (actual 3.4%) eplace sidewalicto proper grade and siope 2 2 Improvement Project
(Future/Unfunded)
Colma Blvd North just |Driveway does not meet current
Remove driveway, it serves no purpose. 1,000.00 2,640.00 Jun-14
west of ECR - Driveway |ADA standards (slope/path of travel) y purp 2 2
Colma Blvd North just
v r jus Fire Hydrant less than 36 inches to L .
west of ECR - Fire . . Rebuild sidewalk or install bump out S 500.00 | S 574.00 Jun-14
back of side walk (34 inches)
Hydrant
Colma Blvd North Non-Compliant curb ramp. Incorrect [Install compliant curb ramp and correct
adjacent to Greenlawn P P-  comp P $  1,000.00 [$  3,280.00 Jun-14
slope, no truncated domes transition
cemetery - Curb Ramp
Colma Blvd North Non existent curb ramps, incorrect Drop island to street level. asphalt and create Redesigned and
adjacent to Greenlawn (slop and insufficient width for path P 1 35P S 10,000.00 | $ - removed physical
. , boundary curb .
cemetery - island's of travel barriers, see below
Colma Blvd North
adjacent to Greenlawn
! . Non-existent curb ramp Install ADA compliant curb ramp S -|$ 1,337.00 Jun-14
cemetery - island #1 -
east side
Colma Blvd North
. Island has excessive cross-slope, off |Replace sidewalk flatwork provide 48 inch
adjacent to Greenlawn ] ) S - 1S 7,900.00 Jun-14
. sets and raised panels wide walkway
cemetery - island #1
Colma Blvd North
adjacent to Greenlawn
! Non-existent curb ramp Install ADA compliant curb ramp S -|$ 1,927.00 Jun-14

cemetery - island #1 -
west side




ADA Transition Plan
Physical Barriers Removed

FY 2013-14

Locations Problem Identified Recommended Solution Est. Cost Actual Cost Date Corrected
Colma Blvd North

dj ttoG |
adjacen o' reenfawn Non-existent curb ramp Install ADA compliant curb ramp S - 1S 1,337.00 Jun-14
cemetery - island #2 -
east side
Colma Blvd North

. Island has excessive cross-slope, off |Replace sidewalk flatwork, provide 48 inch
adjacent to Greenlawn ) ) S - 1S 6,474.00 Jun-14
. sets and raised panels wide walkway
cemetery - island #2
Colma Blvd North
adjacent to Greenlawn
! . Non-existent curb ramp Install ADA compliant curb ramp S - s 1,927.00 Jun-14

cemetery - island #2 -
west side
Colma Blvd North across
from Greenlawn Non-Compliant curb ramp. Incorrect |Install compliant curb ramp and correct

rom Greeniaw phant cu P | compliant cu P $ 1,000.00 |$  3,870.00 Jun-14
cemetery sign - Curb slope, no truncated domes transition
ramp
Colma Blvd North at

Fire Hydrant and light pole are less o .

light pole #393 - Light Rebuild sidewalk, install bump out or pavers 1,000.00 - Jun-14

gntp ) 8 than 36 inches to back of side walk P P ? ?
Pole & Fire Hydrant
Colma Blvd North across Integrated into the
from Greenlawn Driveway does not meet current Have property owner update when he/she $ $ Colma Blvd.
cemetery sign - ADA standards (slope/path of travel) [develops property Improvement Project
Driveway (Future/Unfunded)
Colma Blvd North across Integrated into the
street from Greenlawn |Cross slope is greater than 2% Colma Blvd.

. peisg ’ Replace sidewalk to proper grade and slope S 1,000.00 | $ - .

cemetery sign and west -|(actual 3.4%) Improvement Project
sidewalk (Future/Unfunded)




ADA Transition Plan
Physical Barriers Removed

FY 2013-14
Locations Problem Identified Recommended Solution Est. Cost Actual Cost Date Corrected
Colma Blvd North across Integrated into the
from Greenlawn Driveway does not meet current Have property owner update when he/she 8 $ Colma Blvd.
cemetery sign and west -|ADA standards (slope/path of travel) |develops property Improvement Project
Driveway (Future/Unfunded)
| i h
Colma Blvd North at Cross slope is greater than 2% ntecgc';?::;\fgt )
street light pole #392 - pelsg ? Replace sidewalk to proper grade and slope S 500.00 | S - -
sidewalk (actual 3.4%) Improvement Project
(Future/Unfunded)
Colma Blvd North at
Street light pole is less than 36
street light pole #392 - | shtp ) Rebuild sidewalk or install bump out S 500.00 | S 574.00 Jun-14
) inches to back of sidewalk
Street Light Pole
Colma Blvd North Part of the Colma
between street light Cross slope is greater than 2% . Blvd. Improvement
Replace sidewalk to proper grade and slope 1,000.00 - .
pole #392 & #390 - (actual 3.4%) P laew proper g P 2 2 Project
Sidewalk (Future/Unfunded)
Colma Blvd North at Street light pole is less than 36
street light pole #390 - | gntp ) Rebuild sidewalk or install bump out S 500.00 | S 574.00 Jun-14
) inches to back of sidewalk
Street Light Pole
Colma Blvd North at Street light pole is less than 36
street light pole #392 - | gntp . Rebuild sidewalk or install bump out S 500.00 | S 574.00 Jun-14
- inches to back of sidewalk
Street Sign Pole
Colma Blvd North at Street light pole is less than 36
street light pole #388 - |inches to back of sidewalk (actual 32 |Rebuild sidewalk or install bump out S 500.00 | $ 574.00 Jun-14

Street Light Pole

inches)




ADA Transition Plan
Physical Barriers Removed

FY 2013-14

Locations Problem Identified Recommended Solution Est. Cost Actual Cost Date Corrected

Int ted into th
Colma Bivd North at Cross slope is greater than 2% " e(ir)zlime:;vc(j) )
Street Light Pole #388 & Pelsg ? Replace sidewalk to proper grade and slope S 1,000.00 | S - "
Home Debot - Sidewalk (actual 4.4%) Improvement Project

P (Future/Unfunded)
Colma Blvd North west
Fire Hydrant less than 36 inches to
of street light pole #388 - y : ) Rebuild sidewalk or install bump out S 500.00 | S 574.00 Jun-14
. back of side walk (34 inches)
Fire Hydrant
Colma Blvd North at
Home Depot Pro and Non compliance curb ram Install 3 compliant curb ramps and correct
Best Buy intersection - P - . P P S 8,000.00 | $ 12,780.00 Jun-14
Incorrect slope, no truncated domes [transitions
Curb Ramps on north &
south sidewalk
Colma Bivd North at Street light pole is less than 36
street light pole #387 - | entp . Rebuild sidewalk or install bump out S 500.00 | S 574.00 Jun-14
) inches to back of side walk

Street Light Pole

Int ted into th
Colma Blvd North just . ntegrated nto the

) Cross slope is greater than 2% . Colma Blvd.

west of street light pole Replace sidewalk to proper grade and slope S 1,000.00 | $ - .
4387 - sidewalk (actual 3.8%) Improvement Project

(Future/Unfunded)
Colma Blvd North Integrated into the
between street light Cross slope is greater than 2% . Colma Blvd.

Replace sidewalk to proper grade and slope 1,000.00 -

pole #387 & #384 - (actual 5.6%) P propere P 2 2 Improvement Project
sidewalk (Future/Unfunded)




ADA Transition Plan
Physical Barriers Removed

FY 2013-14
Locations Problem Identified Recommended Solution Est. Cost Actual Cost Date Corrected
Colma Blvd North at Street light pole is less than 36
street Ii.ght pole #384 - inches. to back of sidewalk and cross |Rebuild s'idewalk or install bump out and S 500.00 | $ 574.00 Jun-14
Street Light Pole & slope is greater than 2% (actual replace sidewalk to proper grade and slope
Sidewalk 3.8%)
Colma Blvd North west Fire Hydrant less than 36 inches to
of street light pole #384 - Y . . Rebuild sidewalk or install bump out S 500.00 | S 574.00 Jun-14
. back of sidewalk (31.5 inches)
Fire Hydrant
Colma Blvd North at
intersection of Ulta & Non-Compliant curb ramp. Incorrect |Install 2 compliant curb ramps and correct
o P P o P P S 4,000.00 | S 7,970.00 Jun-14
David's Bridal - Curb slope, no truncated domes transitions
Ramps
Street light pole is less than 36
Colma Blvd North at . reet light poie |s.ess an L .
. inches to back of sidewalk (actual 31 [Rebuild sidewalk or install bump out and
street light pole #382 - | ] . S 1,000.00 | S 574.00 Jun-14
. inches) and cross slope is greater replace sidewalk to proper grade and slope
Street light pole
than 2% (actual 2.4%)
Colma Blvd North at
intersection of “Metro Non-Compliant curb ramp. Incorrect |Install 2 compliant curb ramps and correct
Mall" Home Depot, Pier P - | 2comp P $ 2,000.00 | $ 6,790.00 Jun-14
i slope, no truncated domes transitions
1 and Burger King - Curb
Ramps
Colma Blvd North fire
hydrant at "Metro Mall" Fire Hydrant less than 36 inches to
nydrant at “ivietro Wiall™ | rire Hydr N soine Rebuild sidewalk or install bump out $ 500.00 | $ 574.00 Jun-14
intersection - Fire back of sidewalk (34 inches)
Hydrant
Force required to open entry doors
. . (?IUI P y r Provide push button automatic door opener or Dec-18. See FY 2015-
Town Hall interior Doors |to council chamber connecting to . .
reconfigure the door to open with less than S - 16 for full cost of

to Council Chamber

the corridor exceeds 5 Ibs. of
pressure

5lbs of pressure

project




ADA Transition Plan
Physical Barriers Removed

FY 2013-14
Locations Problem Identified Recommended Solution Est. Cost Actual Cost Date Corrected
Opening fi fd d
Sterling Park Recreation pehlng oree of doors exceeds Adjust all doors that are provided with closers
maximum allowance of 5 |bs. of . S 2,500.00 Jun-14
Center to be opened with less than 5 Ibs. of pressure
pressure
Sterling Park Recreation |Door threshold d 1/2 inch
g : oor re's old exceed 1/2 inc Install thresholds that meet ADA standards S 3,500.00 Jun-14
Center above adjacent surfaces
Mission Road at
southern most driveway |No curb ramp at driveway Install ramps S 8,000.00 | S 8,082.00 Jun-14
at Holy Cross
Hillside Blvd at
sl v Non-compliance curb ramp Correct slope and install truncated domes S 4,000.00 Jun-14
Lawndale
Mission Road at
Non-compliance curb ramp Correct slope and install truncated domes S 4,000.00 (S 344.00 Jun-14
Lawndale Blvd
Mission Road at Isabelle
Ci:cfcle Non-compliance curb ramp Correct slope and install truncated domes S 9,000.00 | S 11,283.00 Jun-14
SUBTOTAL S 71,500.00 | S 84,255.00
TOTAL - FY 2013-14 S 71,500.00 | S 84,255.00




Town of Colma

ADA Survey - Collins Ave

Attachment C

September 2012
Photo Actual Date
No. Location Observation Recommendation Urgency Ref Est. Cost Cost  Est. Correction Date Corrected
Non Compliant curb Integrated into
Collins Ave South - Update ramp. Incorrect Install compliant Serramonte - Collins
curb ramp at Collins Ave & El |slope, no truncated |curb ramp and Improvement Project
Camino Real domes correct transition H 1 S 5,000.00 (Future/Unfunded)
Collins Ave South - at Fire Integrated into
Hydrant at 1300 El Camino Cross slope on bump Serramonte - Collins
Real. Fire hydrantis on out is greater than Rebuild sidewalk or Improvement Project
2 |Collins 2% reinstall bump out H 2 S 2,000.00 (Future/Unfunded)
Driveway does not Have property
Collins Ave South - at 1300 El |meet current ADA owner update when
Camino Real - east driveway |standards (slope/path|he/she develops or
3 |on Collins Ave of travel) improves property M 3 S -
Collins Ave South - at 1300 El Integrated into
Camino Real - sidewalk Serramonte - Collins
adjacent to property on Cross slope exceeds Improvement Project
4 |Collins Ave 2%. Level reading 3.6 |Replace sidewalk H 4 $ 1,000.00 (Future/Unfunded)
Collins Ave South - at 1300 El |Driveway does not Have property
Camino Real - center meet current ADA owner update when
driveway on Collins Ave at standards (slope/path|he/she develops or
5 11300 El Camino Real of travel) improves property M 5 S -
Integrated into
Collins Ave South - sidewalk Serramonte - Collins
that crosses over Colma Cross slope exceeds Improvement Project
6 |Creek Culvert 2%. Replace sidewalk H 6 S 1,000.00 (Future/Unfunded)




Town of Colma
ADA Survey - Collins Ave

September 2012
Photo Actual Date
No. Location Observation Recommendation Urgency Ref Est. Cost Cost  Est. Correction Date Corrected
Collins Ave South - at 1300 El
Camino Real - western most |Driveway does not Have property
driveway on Collins Ave at meet current ADA owner update when
1300 El Camino Real- West of |standards (slope/path he/she develops or
7 |Colma Creek of travel) improves property M 7 S -
Collins Ave South - sidewalk Integrated into
just west of last parking lot to |Level readings 4.4 & Serramonte - Collins
1300 El Camino Real on 5.8. Cross slope Improvement Project
8 |Collins Ave. exceeds 2%. Replace sidewalk H 8 S 2,000.00 (Future/Unfunded)
Remove driveway,
Driveway does not it serves no Integrated into
Collins Ave South - Driveway |meet current ADA purpose. Thereis a Serramonte - Collins
across street from 245 Collins |standards (slope/path|side of a mountain Improvement Project
9 |Ave of travel) behind sidewalk M 9 S 1,000.00 (Future/Unfunded)
Integrated into
Collins Ave South - sidewalk Serramonte - Collins
across the street from 245 Cross slope exceeds Improvement Project
10 |collins going up hill 2%. Replace sidewalk H 10 S 1,000.00 (Future/Unfunded)
Integrated into
Serramonte - Collins
Collins Ave South - sidewalk |Cross slope exceeds Improvement Project
11 |just east of 248 Collins ave 2%. Level reading 3.8 |Replace sidewalk H 11 S 1,000.00 (Future/Unfunded)
Driveway does not Have property
meet current ADA owner update when
Collins Ave South - at 248 standards (slope/path|he/she develops or
12 |Collins Ave - driveway of travel) improves property M 12 S -




Town of Colma

ADA Survey - Collins Ave

September 2012
Photo Actual Date
No. Location Observation Recommendation Urgency Ref Est. Cost Cost  Est. Correction Date Corrected
Integrated into
Level reading 3.8. Serramonte - Collins
Collins Ave South - sidewalk |Cross slope exceeds Improvement Project
13 |just at 248 Collins Ave. 2%. Replace sidewalk H 13 S 1,000.00 (Future/Unfunded)
Driveway does not it serves no Integrated into
meet current ADA purpose. There is a Serramonte - Collins
Collins Ave South - Driveway |standards (slope/path|wall at the back of Improvement Project
14 |just west of 248 Collins Ave | of travel) sidewalk M 14 $ 1,000.00 (Future/Unfunded)
grates in vault that Integrated into
are more than 1/2 Serramonte - Collins
Collins Ave South - in front of |inch that follow the |Have PG&E replace Improvement Project
15 |Cypress Property path of travel vaul or vault lid H 15 S - (Future/Unfunded)
Driveway does not it serves no Integrated into
meet current ADA purpose. There is a Serramonte - Collins
Collins Ave South - Driveway |standards (slope/path |wall at the back of Improvement Project
16 |in front of Cypress Property |of travel) sidewalk. Install M 16 $ 1,000.00 (Future/Unfunded)
oo e v G ey
Driveway does not it serves no Integrated into
meet current ADA purpose. There is a Serramonte - Collins
Collins Ave South - Driveway |standards (slope/path |wall at the back of Improvement Project
17 |in front of Cypress Property |of travel) sidewalk M 17 $ 1,000.00 (Future/Unfunded)
Integrated into
Serramonte - Collins
Collins Ave South - sidewalk |Cross slope exceeds Improvement Project
18 |in front of Cypress Property |2%. Replace sidewalk H 18 $ 1,000.00 (Future/Unfunded)




Town of Colma
ADA Survey - Collins Ave

September 2012
Photo Actual Date
No. Location Observation Recommendation Urgency Ref Est. Cost Cost  Est. Correction Date Corrected
it serves no
Driveway does not purpose. There is a Integrated into
meet current ADA wall at the back of Serramonte - Collins
Collins Ave South - Driveway |standards (slope/path|sidewalk. Install Improvement Project
19 |in front of Cypress Property |of travel) sidewalk H 19 $ 1,000.00 (Future/Unfunded)
Integrated into
Serramonte - Collins
Collins Ave South - sidewalk |Cross slope exceeds Improvement Project
20 |in front of Cypress Property |2%. Replace sidewalk H 20 $ 1,000.00 (Future/Unfunded)
Driveway does not Have property
meet current ADA owner update when
Collins Ave South - Driveway |standards (slope/path|he/she develops or
21 |at 480 Collins Ave of travel) improves property M 21 S -
Integrated into
Serramonte - Collins
Collins Ave South - sidewalk |Cross slope exceeds Improvement Project
22 |at 480 Collins Ave 2%. Replace sidewalk H 22 $ 1,000.00 (Future/Unfunded)
Integrated into
Have PG&E replace Serramonte - Collins
Collins Ave South - vault or vault lid or Improvement Project
23 |Sidewalk/PG&E Vault Tripping Hazard grind sidewalk H 23 S - (Future/Unfunded)
Driveway does not Have property
meet current ADA owner update when
Collins Ave South - driveway |standards (slope/path|he/she develops or
24 |at 500 Collins Ave of travel) improves property M 24 S -




Town of Colma

ADA Survey - Collins Ave

September 2012
Photo Actual Date
No. Location Observation Recommendation Urgency Ref Est. Cost Cost  Est. Correction Date Corrected
PG&E Vault has
grates in vault that Integrated into
Collins Ave South - are more than 1/2 Serramonte - Collins
Sidewalk/PG&E Vault at 500 |inch that follow the |Have PG&E replace Improvement Project
25 |Collins Ave path of travel vault or vault lid H 25 S - (Future/Unfunded)
Driveway does not Have property
meet current ADA owner update when
Collins Ave South - driveway |standards (slope/path|he/she develops or
26 |at 650 Collins Ave of travel) improves property M 26 S -
Integrated into
Serramonte - Collins
Collins Ave South - Sidewalk |Sidewalk is less than |Reinstall ADA Improvement Project
27 |between 650-850 Collins Ave |48 inches wide compliant sidewalk H 27 $ 5,000.00 (Future/Unfunded)
Both Driveways do Have property
not meet current owner update when
Collins Ave South - driveway |ADA standards he/she develops or
28 |at 850 Collins Ave (slope/path of travel) |improves property M 28-29 | S -
Integrated into
Serramonte - Collins
Collins Ave South - Sidewalk |Sidewalk is less than |Reinstall ADA Improvement Project
29 |at Honda/Lexus Inventory Lot |48 inches wide compliant sidewalk H 30 S 5,000.00 (Future/Unfunded)




Town of Colma
ADA Survey - Collins Ave

September 2012
Photo Actual Date
No. Location Observation Recommendation Urgency Ref Est. Cost Cost  Est. Correction Date Corrected
Have property
Both Driveways do  |owner update when
not meet current he/she develops
ADA standards property. Install
Collins Ave South - Driveways|(slope/path of travel) |ADA compliant
30 |at 1000 Collins Ave also no sidewalk sidewalk M/H 35-38 | $ 25,000.00
Integrated into
Serramonte - Collins
Collins Ave South - sidewalk Install ADA Improvement Project
31 |east of 1000 Collins Ave No sidewalk compliant sidewalk H 31-34 | $ 25,000.00 (Future/Unfunded)
Rebuild sidewalk or Integrated into
install bump out or Serramonte - Collins
Collins Ave South - Streetlight |Less than 36 inches |remove light Improvement Project
32 |at 1500 Collins Ave to back of side walk |pole/base H 39-40 | $ 1,000.00 (Future/Unfunded)
Collins Ave North - from 999 Integrated into
Serramonte on Collins Ave Serramonte - Collins
side to across the street from |No Accessible path of Improvement Project
33 |500 Collins Ave travel or no sidewalk |Build sidewalk H 41-42 |'S 30,000.00 (Future/Unfunded)
Integrated into
Collins Ave North - sidewalk Serramonte - Collins
across street from 500 Collins |Cross slope exceeds Improvement Project
34 |Ave 2%. Replace sidewalk H 43-44 | S 2,000.00 (Future/Unfunded)
Integrated into
Collins Ave North - Telephone Serramonte - Collins
Vault across the street from Replace vault or Improvement Project
35 |500 Collins Ave Tripping Hazard vault lid H 45 S - (Future/Unfunded)




Town of Colma

ADA Survey - Collins Ave

September 2012
Photo Actual Date
No. Location Observation Recommendation Urgency Ref Est. Cost Cost  Est. Correction Date Corrected
Integrated into
Collins Ave North - PG&E Serramonte - Collins
Vault acroos the street from |Tripping Hazard Vault |Replace vault or Improvement Project
36 |500 Collins Ave lid is broken vault lid H 46 S - (Future/Unfunded)
Integrated into
Collins Ave North - sidewalk |Level reading 2.6. Serramonte - Collins
across street from 480 Collins |Cross slope exceeds Improvement Project
37 |Ave 2%. Replace sidewalk H 47 $ 1,000.00 (Future/Unfunded)
Cross slope arounf Rebuild sidewalk or Integrated into
Light pole exceed 2% |install bump out Serramonte - Collins
Collins Ave North - light pole |Less than 36 inches |and cross slope Improvement Project
38 |number 310 to back of side walk |exceeds 2% H 48 S 1,000.00 (Future/Unfunded)
Integrated into
Collins Ave North - sidewalk Serramonte - Collins
across street from Cypress Cross slope exceeds Improvement Project
39 |Property 2%. Replace sidewalk H 49 S 1,000.00 (Future/Unfunded)
Integrated into
Collins Ave North - Fire Serramonte - Collins
Hydrant across street from Less than 36 inches  |Rebuild sidewalk or Improvement Project
40 |Cypress Property to back of side walk |install bump out H 50 S 1,000.00 (Future/Unfunded)
Driveway does not Have property
Collins Ave North - Driveway |meet current ADA owner update when
across street from Cypress standards (slope/path|he/she develops or
41 |Property of travel) improves property M 51/S -




Town of Colma

ADA Survey - Collins Ave

September 2012
Photo Actual Date
No. Location Observation Recommendation Urgency Ref Est. Cost Cost  Est. Correction Date Corrected
Integrated into
Serramonte - Collins
Collins Ave North - sidewalk | Cross slope exceeds Improvement Project
42 |in front of 245 Collins Ave 2%. Replace sidewalk H 52 S 1,000.00 (Future/Unfunded)
Driveway does not Have property
meet current ADA owner update when
Collins Ave North - Driveway |standards (slope/path|he/she develops or
43 |at 245 Collins Ave of travel) improves property M 54 S -
Integrated into
Serramonte - Collins
Collins Ave North - PG&E PG&E Vault has Have PG&E replace Improvement Project
44 |Vault at 245 Collins Ave damaged vault lid vaul or vault lid H 53 S - (Future/Unfunded)
PG&E Vault has
grates in vault that Integrated into
are more than 1/2 Serramonte - Collins
Collins Ave North, PG&E Vault|inch that follow the |Have PG&E replace Improvement Project
45 |near 205 Collins Ave path of travel vaul or vault lid H 55 S - (Future/Unfunded)
Both Driveways do Have property
not meet current owner update when
Collins Ave North - Driveways |ADA standards he/she develops or
46 |at 205 Collins Ave (slope/path of travel) |improves property M 56-57 | $ -
Integrated into
Collins Ave North - Sidewalk Serramonte - Collins
at 205 Collins Ave to corner | Cross slope exceeds Improvement Project
47 |of Collins and El Camino Real |2%. Replace sidewalk H 58 S 1,000.00 (Future/Unfunded)




Town of Colma

ADA Survey - Collins Ave

September 2012
Photo Actual Date
No. Location Observation Recommendation Urgency Ref Est. Cost Cost  Est. Correction Date Corrected
Non Compliant curb Integrated into
Collins Ave North - Update ramp. Incorrect Install compliant Serramonte - Collins
curb ramp at Collins Ave & El |slope, no truncated |curb ramp and Improvement Project
48 |Camino Real domes correct transition H 59 S 5,000.00 (Future/Unfunded)

Total Cost

$126,000.00




Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 1

Collins Ave South, non-compliant
curb ramp on south east corner of
Collins and El Camino Real

Photo 2

Collins Ave South, Fire Hydrant at
1300 El Camino Real, Fire Hydrant is
on Collins Ave. Repair/replace bump
out — cross slope greater than 2%

Photo 3

Collins Ave South, East driveway at
1300 El Camino Real, driveway is on
Collins Ave. Driveway does not meet
current ADA Standards




Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 4

Collins Ave South, at 1300 El Camino
Real, sidewalk is on Collins Ave.
Sidewalk cross slope is greater than
2% - Level reading 3.6

Photo 5

Collins Ave South, Center driveway at
1300 El Camino Real, driveway is on
Collins Ave. Driveway does not meet
current ADA Standards

Photo 6

Collins Ave South, sidewalk west of
1300 El Camino Real, sidewalk that
passes over Colma Creek on Collins
Ave. Sidewalk cross slope is greater
than 2%




Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 7

Collins Ave South, West driveway at
1300 El Camino Real, driveway is on
Collins Ave. Driveway is west of
Colma Creek. Driveway does not
meet current ADA Standards

Photo 8

Collins Ave South, sidewalk just to the
west of the last parking lot at 1300 El
Camino Real, sidewalk is on Collins
Ave. Sidewalk cross slope is greater
than 2% - Level reading 4.4 & 5.8

Photo 9

Collins Ave South, driveway across
the street from 245 Collins Ave.
Driveway does not meet current ADA
Standards. Remove driveway for it
serves no purpose.




Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 10

Collins Ave South, sidewalk across
street from 245 Collins Ave. Sidewalk
cross slope is greater than 2%

Photo 11

Collins Ave South, sidewalk just east
of 248 Collins Ave. Sidewalk cross
slope is greater than 2%. Level
reading 3.8

Photo 12

Collins Ave South, driveway at 248
Collins Ave. Driveway does not meet
current ADA Standards




Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 13

Collins Ave South, sidewalk at 248
Collins Ave. Sidewalk cross slope is
greater than 2%. Level reading 3.8

Photo 14

Collins Ave South, driveway just west
of 248 Collins Ave. Driveway does
not meet current ADA Standards.
Remove driveway for it serves no
purpose.

Photo 15

Collins Ave South, in front of Cypress
property. PG&E vault has grates that
are more than % inch tha follow the
path of travel.




Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 16

Collins Ave South, driveway in front
of Cypress Property. Driveway does
not meet current ADA Standards.
Remove driveway for it serves no
purpose.

Photo 17

Collins Ave South, driveway in front
of Cypress Property. Driveway does
not meet current ADA Standards.
Remove driveway for it serves no
purpose.

Photo 18

Collins Ave South, sidewalk in front of
Cypress property. Sidewalk cross
slope is greater than 2%. Level
reading 2.8




Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 19

Collins Ave South, driveway in front
of Cypress Property. Driveway does
not meet current ADA Standards.
Remove driveway for it serves no
purpose.

Photo 20

Collins Ave South, sidewalk in front of
Cypress property. Sidewalk cross
slope is greater than 2%.

Photo 21

Collins Ave South, driveway at 480
Collins Ave. Driveway does not meet
current ADA Standards




Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 22

Collins Ave South, sidewalk in front of
480 Collins Ave. Sidewalk cross slope
is greater than 2%. Level reading 2.6

Photo 23

Collins Ave South, PG&E Vault
between 480 & 500 Collins presents
tripping hazard. Replace vault or
grind sidewalk.

Photo 24

Collins Ave South, driveway at 500
Collins Ave. Driveway does not meet
current ADA Standards




Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 25

Collins Ave South, PG&E vault has
grates greater than % inch in the path
of travel. Recommend replace vault
lid or vault.

Photo 26

Collins Ave South, driveway at 650
Collins Ave. Driveway does not meet
current ADA Standards

Photo 27

Collins Ave South, sidewalk between
650 — 850 Collins Ave. Sidewalk cross
slope is greater than 2%. Level
reading 2.7. Sidewalk less than 48

e e inches.

‘\__
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Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 28-29

Collins Ave South, driveways at 850
Collins Ave. Driveways does not meet
current ADA Standards

Photo 30

Collins Ave South, sidewalk at
Lexus/Honda Overflow lot. Sidewalk
cross slope is greater than 2%. Level
reading 3.0. Sidewalk less than 48
inches.

10



Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 31, 32,33 & 34

Collins Ave South, sidewalk east of
1000 Collins Ave. Install ADA
compliant sidewalk

11



Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 35, 36, 37 & 38

Collins Ave South, driveways at 1000
Collins Ave. Driveways do not meet
current ADA Standards. No sidewalk
or accessible path of travel. Install
sidewalk

12



Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 39 & 40

Collins Ave South, Street light/base at
1500 Collins Ave. Less than 36 inches
to back of sidewalk. Recommend
build bump out, rebuild sidewalk, or
remove light and base altogether.

Photo 41 & 42

Collins Ave North, from 999
Serramonte on Collins Ave to across
the street from 500 Collins there is no
accessible path of travel.

13



Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 43 & 44

Collins Ave North, sidewalk across the
street from 500 Collins Ave. Sidewalk
cross slope is greater than 2%.

Photo 45

Collins Ave North, Telephone vault lid
across the street from 500 Collins
Ave. is damaged and needs to be
replaced. The cross slope at the vault
is greater than 2%. Level reading 2.7.

14



Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 46

Collins Ave North, PG&E vault lid

across the street from 500 Collins
Ave. is damaged and needs to be
replaced.

Photo 47

Collins Ave North, sidewalk across the
street from 480 Collins. The cross
slope is greater than 2%. Level
reading 2.7.

Photo 48

Collins Ave North, light pole #310,
there is less than 36 inches to back of
sidewalk. Cross slope around light
pole is greater than 2%.

15



Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 49

Collins Ave North, sidewalk across the
street from the Cypress property.
The cross slope is greater than 2%.

Photo 50

Collins Ave North, fire hydrant across
the street from the Cypress property,
there is less than 36 inches to back of
sidewalk.

Photo 51

Collins Ave North, driveway across
the street from Cypress property.
Driveway does not meet current ADA
Standards.

16



Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 52

Collins Ave North, sidewalk at 245
Collins. The cross slope is greater
than 2%.

Photo 53

Collins Ave North, PG&E vault lid near
245 Collins Ave. is damaged and
needs to be replaced.

Photo 54

Collins Ave North, driveway at 245
Collins Ave. Driveway does not meet
current ADA Standards.

17




Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 55

Collins Ave North, PG&E vault has
grates greater than % inch in the path
of travel. Recommend replace vault
lid or vault.

Photo 56 & 57

Collins Ave North, driveways at 205
Collins Ave. Driveways do not meet
current ADA Standards.

18



Town of Colma — ADA Survey
Collins Ave — Photos
September 2012

Photo 58

Collins Ave North, sidewalk at 205
Collins. The cross slope is greater
than 2%.

Photo 59

Collins Ave North, non-compliant
curb ramp on south east corner of
Collins and El Camino Real

19




Town of Colma
ADA Survey - Mission Road

September 2012
Actual Date
No. Location Observation Recommendation Urgency Photo Ref Est. Cost Cost Est. Correction Date Corrected
Non Compliant curb Integrated into
ramp. Incorrect Mission Road
slope, no truncated |Install compliant Improvement Project
Old Mission Road SE corner at|domes and transition |curb ramp and (Estimated Completion
Lawndale needs to be flush correct transition H 1&2 S 5,000.00 - Fall 2020)
OMR East side - Sidewalk in  |Cross slope exceeds
front of Holy Cross from 2%. Needs turn out Integrated into
Lawndale corner to most for passing since Mission Road
southern driveway at Holy sidewalk is greater Replace sidewalk Improvement Project
Cross near bus stop and four |than 200 feet in with proper slope (Estimated Completion
2 |hour parking sign length. and install turnout. H 3 S 10,000.00 - Fall 2020)
Integrated into
OMR - East side from Mission Road
southern most Holy Cross Non accessible Improvement Project
Driveway to the main sidewalk or no Install Accessbile (Estimated Completion
3 |entrance gate at Holy Cross |sidewalk sidewalk H 4&5 S 25,000.00 - Fall 2020)
Integrated into
Non Compliant curb Mission Road
OMR - East side at southern |ramp. Incorrect Improvement Project
entrance at Holy Cross main |slope, no truncated |Install compliant (Estimated Completion
4 |gate domes curb ramp H 6 S 5,000.00 - Fall 2020)
Integrated into
Non Compliant curb |Install compliant Mission Road
OMR - East side at northen ramp. Incorrect curb ramp - may Improvement Project
entrance at Holy Cross main |slope, no truncated |need to relocate (Estimated Completion
5 |gate domes storm drain H 7 S 5,000.00 - Fall 2020)




Town of Colma
ADA Survey - Mission Road

September 2012
Actual Date
No. Location Observation Recommendation Urgency Photo Ref Est. Cost Cost Est. Correction Date Corrected
Integrated into
Mission Road
OMR - East side, just north of Improvement Project
main gate traveling north to |Cross slope exceeds (Estimated Completion
6 |Holy Cross property line 2%. Replace sidewalk H 8 1,000.00 - Fall 2020)
Integrated into
Non Compliant curb Mission Road
OMR - East side, northern ramp. Incorrect Improvement Project
most driveway at Holy Cross, |slope, no truncated |Install compliant (Estimated Completion
7 |south side of Driveway domes curb ramp H 9 5,000.00 - Fall 2020)
Integrated into
Non Compliant curb Mission Road
OMR - East side, northern ramp. Incorrect Improvement Project
most driveway at Holy Cross, |slope, no truncated |Install compliant (Estimated Completion
8 |north side of Driveway domes curb ramp H 10 5,000.00 - Fall 2020)
Integrated into
OMR - East side, sidewalk just Mission Road
north of Holy Cross Cemetery Improvement Project
entrance sign & adjacentto |Cross slope exceeds (Estimated Completion
9 |Mobile Home Park 2%. Replace sidewalk H 11 1,000.00 - Fall 2020)
Driveway does not Have property
OMR - East side, Driveway at |meet current ADA owner update when
BART Vent Station, across the |standards (slope/path he/she develops or
10 |street from Malloys of travel) improves property M 12 -




Town of Colma
ADA Survey - Mission Road

September 2012
Actual Date
No. Location Observation Recommendation Urgency Photo Ref Est. Cost Cost Est. Correction Date Corrected
OMR - East side, sidewalk just Integrated into
north of BART vent station Mission Road
driveway travelling north, Improvement Project
sidewalk across street from |Cross slope exceeds (Estimated Completion
11 |Malloys 2%. Replace sidewalk H 13 1,000.00 - Fall 2020)
Integrated into
Non Compliant curb Mission Road
ramp. Incorrect Improvement Project
OMR - East side, Curb Ramp |slope, no truncated |Install compliant (Estimated Completion
12 |across street from Malloys domes curb ramp H 14 5,000.00 - Fall 2020)
Integrated into
Mission Road
Improvement Project
OMR - East side, Tension Less than 36 inches |Rebuild sidewalk or (Estimated Completion
13 |Pole/Power Pole to back of side walk |install bump out H 15 2,500.00 - Fall 2020)
Integrated into
Mission Road
Improvement Project
OMR - East side, Sidewalk Cross slope exceeds (Estimated Completion
14 |across street from 1675 OMR |2%. Replace sidewalk H No Photo 1,000.00 - Fall 2020)
Driveway does not Have property
meet current ADA owner update when
OMR - East side, Driveway standards (slope/path|he/she develops or
15 |across street from 1685 OMR |of travel) improves property M 16 -




Town of Colma
ADA Survey - Mission Road

September 2012
Actual Date
No. Location Observation Recommendation Urgency Photo Ref Est. Cost Cost Est. Correction Date Corrected
Driveway does not Have property
meet current ADA owner update when
OMR - East side, Driveway standards (slope/path|he/she develops or
16 |across street from 1707 OMR | of travel) improves property M 17 S
Integrated into
Mission Road
OMR - East side, sidewalk Improvement Project
across street from from 1715 |Cross slope exceeds (Estimated Completion
17 |OMR 2%. Replace sidewalk H No Photo | $  1,000.00 - Fall 2020)
Driveway does not Have property
meet current ADA owner update when
OMR - East side, Driveway standards (slope/path|he/she develops or
18 |across from 1755 OMR of travel) improves property M 18 S
Integrated into
Mission Road
OMR - East side, sidewalk Improvement Project
across street from from 1755 |Cross slope exceeds (Estimated Completion
19 |OMR 2%. Replace sidewalk H No Photo | § 1,000.00 - Fall 2020)
Remove driveway,
it serves no
purpose. Well Integrated into
Driveway does not established trees Mission Road
meet current ADA block access to Improvement Project
OMR - East side, Driveway standards (slope/path|property behind (Estimated Completion
20 |across street from 1773 OMR |of travel) driveway M 19 S 1,000.00 - Fall 2020)




Town of Colma
ADA Survey - Mission Road

September 2012
Actual Date
No. Location Observation Recommendation Urgency Photo Ref Est. Cost Cost Est. Correction Date Corrected
Driveway does not Have property
meet current ADA owner update when
OMR - East side, Driveway standards (slope/path|he/she develops or
21 J|across from 1773 OMR of travel) improves property M 20 -
Driveway does not Have property
meet current ADA owner update when
OMR - East side, Driveway at |standards (slope/path|he/she develops or
22 1770 OMR of travel) improves property M 21 -
Integrated into
Mission Road
OMR - East side, Power pole, Improvement Project
just north of northern most |Less than 36 inches  |Rebuild sidewalk or (Estimated Completion
23 |crosswalk on OMR to back of side walk |install bump out H 22 1,000.00 - Fall 2020)
OMR - East side, Driveway Driveway does not Have property
across street from 1791 OMR |meet current ADA owner update when
or northern most Driveway |standards (slope/path|he/she develops or
24 |on east side of OMR of travel) improves property M 23 -
Integrated into
Mission Road
Guy wire off power Improvement Project
OMR - East side, northern pole needs Install bollard or (Estimated Completion
25 |most power pole dilineation (visual) vertical wire H 24 1,000.00 - Fall 2020)




Town of Colma
ADA Survey - Mission Road

September 2012
Actual Date
No. Location Observation Recommendation Urgency Photo Ref Est. Cost Cost Est. Correction Date Corrected
Integrated into
Mission Road
OMR - East side, Old Mission Rebuild sidewalk or Improvement Project
Road & El Camino Real Street |Less than 36 inches |install bump out or (Estimated Completion
26 |sign (northern) to back of side walk |move sign/ pole H 25 S 1,000.00 - Fall 2020)
Driveways do not Have property
OMR - West side, northern meet current ADA owner update when
most point to just north of standards (slope/path|he/she develops or 26, 27
27 1655 OMR of travel) improves property M & 28 S -
Integrated into
Non Compliant curb Mission Road
ramp. Incorrect Improvement Project
OMR - West side, curb ramp |slope, no truncated |Install compliant (Estimated Completion
28 |north of 1655 OMR domes curb ramp H 29 S 5,000.00 - Fall 2020)
Driveways do not Have property
meet current ADA owner update when
OMR - West side, 3 Driveways|standards (slope/path|he/she develops or
29 |at 1655 OMR of travel) improves property M 30&31 | §$ -
Driveways do not Have property
meet current ADA owner update when
OMR - West side, Driveway at |standards (slope/path|he/she develops or
30 |1609 OMR of travel) improves property M 32 S -




Town of Colma
ADA Survey - Mission Road

September 2012
Actual Date
No. Location Observation Recommendation Urgency Photo Ref Est. Cost Cost Est. Correction Date Corrected
Integrated into
Mission Road
Improvement Project
OMR - West side, sidewalk in |Cross slope exceeds (Estimated Completion
31 (front of 1609 OMR 2%. Replace sidewalk H 33 S 1,000.00 - Fall 2020)
Integrated into
Mission Road
Improvement Project
OMR - West side, sidewalk in |Cross slope exceeds (Estimated Completion
32 |front of Trailer Park 2%. Replace sidewalk H No Photo | $ 1,000.00 - Fall 2020)
Driveways do not Have property
meet current ADA owner update when
OMR - West side, Driveway at |standards (slope/path|he/she develops or
33 |Trailer Park of travel) improves property M 34 S -
Integrated into
Mission Road
Improvement Project
OMR - West side, sidewalk Cross slope exceeds (Estimated Completion
34 |just south of Trailer Park 2%. Replace sidewalk H No Photo |$  1,000.00 - Fall 2020)
Driveways do not Have property
meet current ADA owner update when
OMR - West side, Driveway at |standards (slope/path|he/she develops or
35 |SMCFCD sign of travel) improves property M 35 S -




Town of Colma
ADA Survey - Mission Road

September 2012
Actual Date
No. Location Observation Recommendation Urgency Photo Ref Est. Cost Cost Est. Correction Date Corrected
Integrated into
OMR - West side, 3 power Mission Road
poles across the street from Improvement Project
Northern end of Holy Cross  |Less than 36 inches |Rebuild sidewalk or 36,37 & (Estimated Completion
36 |Cemetery to back of side walk |install bump out H 38 S 3,000.00 - Fall 2020)
Integrated into
Mission Road
OMR - West side, sidewalk Improvement Project
across the street from Holy  |Cross slope exceeds (Estimated Completion
37 |Cross main gate 2%. Replace sidewalk H No Photo | $ 1,000.00 - Fall 2020)
OMR - West side, 2 Driveways|Driveways do not Have property
at Donohue/Carroll Building |meet current ADA owner update when
across street from Holy Cross |standards (slope/path|he/she 