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DANVERS ELECTRIC BILL CHANGES 

Danvers, MA – At their January meeting, the Danvers Municipal Light Board (MLB) voted to 
approve changes to the electric rate for 2021.  These changes follow the completion of cost-of-
service study and rate analysis completed at the end of 2020. 

The changes include a drop in the fuel / energy portion of the rate and the introduction of a 
monthly customer charge.  The cost-of-service study found that the current electric rates were not 
covering the operational costs of Danvers Electric, and that wholesale power purchases are 
projected to go down in 2021, which result in the approved changes.  The net effect of the 
decreased fuel charge and new customer charge will be cost neutral for residential customers who 
use an average of 1,200 kWH per month or more.  The cost-of-service study can be found on the 
Town website at: https://www.danversma.gov/departments/municipal-light-board/  

 
Flat electric sales, electric conservation, and normal annual operational increases in costs were the 
reason this operational portion of the rate had fallen behind.  Additionally, we have many more 
very low users of electricity due to the addition of solar panels or customers being away for 
portions of the year.  The standard practice in the industry is to have a base monthly customer 
charge to cover costs, especially in the case where a customer uses very little or no billable 
electricity.  The MLB and staff reviewed the recommended options and approved implementing a 
new customer charge, equivalent to roughly 33% of the study’s recommendation: $7.50 per month 
for residential customers. 
 
The MLB and Danvers Electric are always concerned about the impact rate increases will have on 
our customers and continue to keep the rates in Danvers well below that of the private utility 
companies and most other municipal electric departments in the area.  It continues to be our 
priority to provide excellent electric service and dependability to all our customers.   
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