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Town of Danvers 
Position Description 

 
 

Title: Plumbing & Gas Inspector  Classification:  Union Union Status:  D.I.E.G. 

Department:  Inspectional Services Grade:  14 

Reports to: Building Commissioner Department Director:  Director of Land Use & Community Services 

Effective Date:  October 2021 FLSA Status:  FLSA Exempt 

 
GENERAL SUMMARY: 
Under the general direction of the Building Commissioner, performs field and office work related to the 
administration, interpretation, inspection, and enforcement of the Massachusetts Plumbing Code 248 CMR: Board 
of Examiners of Plumbing and Gas fitters, and the provisions of MGL Chapter 142, Section 11, as well as those 
other duties relating to plumbing and gas installation and inspection required by any other state or federal law, 
regulation, or local policy.  Inspects a wide variety of resident, commercial and industrial applications. 
 
ESSENTIAL FUNCTIONS: 
(The essential functions or duties listed below are intended only as illustrations of the various types of work that 
may be performed. The omission of specific statements of duties does not exclude them from the position if the 
work is similar, related, or a logical assignment to the position.) 

● Receives and reviews permit applications; issues permits for plumbing and gas installations, alteration and 
repairs; reviews plans to confirm performance of plumbing and gas work. 

● Enforces provisions of the Uniform State Plumbing Code and the Massachusetts Fuel Gas Code; inspects 
premises for which permits have been issued as the work progresses and upon completion; ensures that 
work complies with safety standards. 

● Verifies that contractors working on projects are licensed and ensures that proper permits have been 
issued for ongoing projects. 

● Inspects and tests new and existing plumbing, water piping, fixtures and equipment; inspects connections 
to heating systems and water services; inspects gas piping and gas appliance installation. 

● Certifies that gas systems are safe; performs follow-up inspections on carbon monoxide detectors. 
● Works with Fire Department regarding propane and natural gas installations; works with local utility 

companies on complex gas issues, such as piping Town streets. 
● Responds to emergencies, including but not limited to reports of gas leaks and carbon monoxide. 
● Investigates complaints of violations, issues orders for corrections when required, and keeps necessary 

records. 
● Evaluates plans for proposed work to discuss solutions and options for plumbing and gas work 

compliance. 
● Utilizes online permitting software to issue permits; maintains records of inspections, applications 

submitted, permits issued, approvals and fees collected; attends meetings and hearings; responds to 
property owners’ requests for information. 

● Stays current with evolving technologies and codes by attending continuing education and training 
seminars. 

● Maintains certifications and licenses required by Town and MGL Chapter 124 s. 11B, by complying with 
continuing education and other requirements. 

● Investigate instances of work being performed without proper permits. 
● Provides customer service in person, by phone, by email, or by other means. 
● Works with the Building Commissioner, Assistant Building Inspector, Planning Director (who also serves as 

the Zoning Administrator), Town Engineer, Public Health Division and Water & Sewer Division and other 
Town staff on a cooperative, coordinated basis. 

● Performs all other related duties as required or as the situation dictates. 
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Minimum Qualifications: 
● High School diploma or equivalent and at least five (5) years of experience as a journeyman plumber and 

gas fitter or any equivalent combination of education and experience is required. 
● Journeyman Plumber’s and Journeyman Gas Fitter’s license is required, Master’s License is preferred. 
● Certification as Plumbing and Gas Inspector by the Massachusetts Department of Professional Licensure 

is required.  
● Must possess a valid driver’s license issued by the Registry of Motor Vehicles. 
● Must be fully committed to providing service excellence to every person who visits, works, or resides in 

the Town of Danvers by embodying the organization’s five core values: inclusion, integrity, accountability, 
positivity, and collaboration. 
 

Knowledge, Ability, Skill 
Knowledge: Knowledge of plumbing theory and practices; knowledge of current statutory, regulatory and Code 
requirements; knowledge of all types of plumbing and gas installations in residential, commercial, and industrial 
buildings; general knowledge of building construction and building code requirements; general knowledge 
of trenching standards and regulations; knowledge of federal OSHA and state WSPH workplace safety standards; 
knowledge of evolving technologies; ability to analyze problems, prepare technical reports and formulate 
recommendations; skilled in communications, both written and verbal, in order to articulate opinions, rationale, 
and recommendations in judicious, knowledgeable and confident manner. 
 
Ability: Ability to read plans and prepare necessary diagrams; ability to interpret Code provisions firmly, tactfully 
and impartially; ability to explain Code provisions to contractors, developers and homeowners; ability to maintain 
complete and accurate inspection records and to prepare reports. Ability to use computer software for plan 
reviews, permitting, inspections, complaint tracking and retrieving property information.  Ability to plan, organize 
and collaborate with others; ability to prioritize multiple tasks and deal effectively with interruptions; ability to 
exercise independent judgment on a variety of complex, highly responsible routine and substantial non-routine 
work requiring creative ability to problem solve; ability to analyze and interpret data and to clearly communicate 
and document findings for decision-makers. 
 
Skills: Excellent customer service and organization skills; excellent time-management skills; good written and 
verbal communication skills; computer skills required to utilize the Town’s online permitting system; personal 
computers, word processing and complex databases; aptitude for working with people and maintaining effective 
working relationships with various groups; aptitude for working with paperwork and details; skills in dealing with 
the general public and sensitivity to public communications. 
 
Supervision 
 

Received: Works under the general supervision of the Building Commissioner and in accordance with the 
applicable provisions of the Massachusetts General Laws and the Massachusetts Plumbing Code 248 CMR. Works 
independently within a broad scope of established departmental policies and goals, and generally refers problems 
to supervisor only where clarification of policies and procedures may be needed. 
 

Exercised: None 

 

WORKING CONDITIONS & PHYSICAL DEMANDS: 
Job Environment 
▪ Work is performed both indoors (office) and in the field (inspections).  Typical office conditions; work 

environment is moderately noisy and subject to frequent interruptions.  Field work is performed around 
temporary, supported structures, heavy machinery, fire damaged buildings, and other potentially hazardous 
sites 

▪ Occasionally periods spent outside in non-office environment, subject to all weather conditions. 
▪ May be required to work additional/extended hours to respond to important situations and emergencies. 
▪ Operates a computer, calculator, copier, facsimile machine, and other standard office equipment. 
▪ Contacts are by phone, through correspondence, and in person; they generally consist of an information 

exchange dialogue, discussing routine and semi-complex to complex issues. 
▪ Must understand and abide by confidentiality regulations and standards. 



• Errors could result in the delay of department services and have legal, inadequate project and/or operational

funding repercussions.

Physical Requirements 

{The physical demands described are representative of those that must be met by an employee to successfully 

perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with 

disabilities to perform the essential functions.) 

This position is frequently required to sit, communicate, or hear; occasionally required to walk, must be able to 

handle, or feel objects, tools, or controls; and reach with hands and arms. The employee must occasionally lift 

and/or move objects weighing up to 20 pounds. Vision and hearing at or correctable to normal ranges. This 

position requires the ability to operate a keyboard and calculator at an efficient speed. Position requires the 

ability to drive a vehicle and walk construction sites. 

NOTICE: 

■ The above statements are intended to describe the general nature and level of work being performed by people assigned to do this

job. The above is not intended to be an exhaustive list of all responsibilities and duties required. The omission of specific statements

of duties does not exclude them from the position if the work is similar, related, or a logical assignment to the position.
■ External and internal applicants, as well as position incumbents who become disabled as defined under the Americans With

Disabilities Act, must be able to perform the essential job functions (as listed) either unaided or with the assistance of a reasonable

accommodation to be determined by management on a case by case basis.

• This job description does not constitute an employment agreement between the employer and employee, and is subject to change,

as the needs of the employer and requirements of the job change. Pay Equity/Equal Opportunity/Americans with Disabilities Act

Employer.

Approved by: 

Human Resources Director Date 
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Received by: 

Employee Date 

Human Resources Date 
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