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The Agreement entered into by the Town of Danvers, hereinafter referred to as the “Employer”, and the Dan-

vers Independent Employees Group, hereinafter referred to as “DIEG”, has as its purpose the promotion of 

harmonious relations between the Employer and DIEG; the establishment of an equitable and peaceful proce-

dure for the resolution of differences; and the establishment of rates of pay, hours of work and other condi-

tions of employment. 

 

Article 1 - Recognition 

The Employer recognizes DIEG as the sole and exclusive agent for the purpose of establishing salaries, wages, 

hours and other conditions of employment for all employees in the Danvers Independent Employees Group. 

 

The Employer and DIEG further recognize that the present employees covered by this Unit consist of profes-

sional, technical and supervisory personnel who exercise independent judgment and contribute to the planning, 

coordination and organization of the applicable section/division/department of the Town; directly supervise 

Town personnel and are accountable as such; continually exercise a high degree of judgment, initiative, leader-

ship and cooperation, so as to further expand and develop special procedures, the performance and productivity 

of themselves and others; effectively establish their own work plan and priorities within Town policies; require 

upgrading of knowledge skills and training; exercise considerable analysis and make complex decisions where 

error may cause serious or extreme damage or loss of public confidence; anticipate and react to technical and 

administrative problems; work with data and/or programs or inter/intra-departments; and who continuously 

upgrade and develop their education, training, skills, procedures/techniques and supervisory responsibilities as 

needed or required: and shall be deemed not to participate in the formulations or determination of policy, nor 

assist in the preparation for, or conduct bargaining on behalf of, the Employer, nor have responsibility involving 

the exercise of independent judgment of an appellate responsibility nor initially in effect, in the administration 

of a bargaining agreement or in personnel administration. 

 

The positions within the group include are listed in Appendix A of this contract. 
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Article 2 - Management's Rights 

Except as otherwise expressly and specifically provided in this Agreement, DIEG recognizes and 

agrees that the supervision, management and control of the Town's business, operations, working 

force and facilities are exclusively vested in the management of the Town. Without limiting the 

generality of the foregoing, DIEG recognizes and agrees that the right to plan, direct and control 

the Town's business, operations and working force; to hire, promote, transfer and lay off employ-

ees and lawfully, and for just and proper cause, to demote, discipline, suspend or discharge em-

ployees; and the right to determine the hours, schedules and assignments of work, the work tasks, 

classification and standards of performance for employees is vested exclusively in the manage-

ment of the Town. The foregoing shall not be taken, however, as a limitation upon the rights of 

DIEG to represent the employees covered hereby in the grievance procedure provided in this 

Agreement and any other procedure dealing with employees’ representation rights. 

 

The Town policy and practice which provides that the Professional/Technical/Supervisory em-

ployees covered by this Agreement may be assigned, temporarily, to meet Town needs, to other 

departments, divisions, or positions, within and without their classification, range, and depart-

ment, shall continue to be exercised, so as to meet workloads, work operation and production, 

staffing needs and Town services provided and rendered. Nothing in this Article is intended to 

abridge, in any manner, the existing Town policy and/or practice and implementation of manage-

ment rights. 

 

Article 2A - Procedure for Filling a Vacancy 

When the Employer elects to fill a vacancy in a position covered by this Agreement, such vacancy 

shall be posted in a conspicuous place and shall remain posted for at least seven (7) consecutive 

workdays. Posting of the vacancy and interviewing of applicants shall in no way require the Em-

ployer to fill the vacancy. The posting of vacancies shall contain a statement of pay rates estab-

lished for the position, class/title, general description of assignment and prospective date of em-

ployment. Employees interested shall apply, in writing, within such seven (7) days of posting. 
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To the extent that the position may be filled from within the Unit, the Employer may consider as 

the governing criteria, in light of the department's needs, the employee's demonstrated perfor-

mance, capability to perform well in the new position, qualifications for the vacant position, ed-

ucation, length of service, scope and degree of experience and the employee's technical skills and 

shall have the sole discretion in determining the weight to be given for each criterion. 

 

Where employees are considered equal in meeting all of the criteria (apart from length of service), 

then length of service shall govern the Employer's selection. The appointment of an employee 

from within the Unit to the vacancy shall be subject to the grievance procedure. 

 

However, it is mutually agreed that: 

a) If no employee-applicant is sufficiently qualified to fill the position in the judg-

ment of the Employer, the Employer may fill the position from outside the bar-

gaining Unit. If the Town intends to fill a vacancy from outside the Unit, it will so 

notify DIEG in advance of the appointment and meet with a designated DIEG 

committee to discuss, in advance, such a decision. The exercise of this right of 

determination by the Employer shall not be subject to grievance. 

b) Nothing in this article shall be construed as limiting, altering or in any way modi-

fying any of the provisions of Chapter 13 of the Act of 1949 (Town Manager Act). 

The length of service of the employee with the Town of Danvers shall determine 

the seniority of the employee. 

 

Article 3 -  DIEG Dues 

 No dues at this time. 

 

Article 4 - Grievance Procedure 

A grievance is a complaint of one or more employees or DIEG which may arise concerning 

wages, hours and conditions of employment involving the application, meaning or interpretation 

of this Agreement and shall be settled in the following manner, except those grievances involving 

disciplinary action shall be started at Step 3. 
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Subject to applicable time limits, the aggrieved employee shall initially discuss the problem with 

the immediate supervisor (outside the bargaining unit) with the object of resolving the differences 

informally. A representative of DIEG may be present. 

 

Step 1. The aggrieved employee, with or without the DIEG representative, shall, in writ-

ing, present the grievance within seven (7) days of the occurrence giving rise to the griev-

ance or within seven (7) days of knowledge of said occurrence, with the employee's ap-

propriate supervisor (not a member of the bargaining Unit). If the appropriate supervisor 

is a department head, the grievance shall begin at Step 2 with its appropriate and applica-

ble response time limits. Such supervisor will respond, in writing, within three (3) full 

working days of the presentation of the grievance. The parties shall exert all efforts to 

settle the grievance at this step. Failure to respond within the time limit shall be understood 

to be a denial of the grievance and said grievance may be taken to the next step. 

 

Step 2. If the grievance is not settled, it may be presented in writing to the department 

head within three (3) full working days after the supervisor's response is received, or 

within three (3) full working days after the expiration of the time limit for Step 1 if no 

response is received. The Department Head shall have the option of responding to the Unit 

Steward or DIEG within five (5) full working days of the receipt of the grievance docu-

ment(s), or the department head's designee shall convene a hearing as soon thereafter as 

is practicable to resolve the grievance, but such hearing shall not be convened more than 

ten (10) full working days after the receipt of said document(s). Upon the conclusion of 

the hearing, the department head or designee shall transmit to DIEG the decision in writ-

ing within fifteen (15) full working days. Failure to respond within the time limit shall be 

understood to be a denial of the grievance and said grievance may be taken to the next 

step. 

 

Step 3. If the grievance is not settled, it may be presented in writing to the Town Manager 

within three (3) full working days after the department head's or designee's response is 

received or within three (3) full working days after the expiration of the applicable time 

limit of Step 2, if no response is received. The Town Manager or their designee shall have 
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the option of responding to DIEG within five (5) full working days of the receipt of the 

grievance document(s) or shall convene a hearing to resolve the grievance within twenty-

one (21) full work days after the receipt of the document(s). Upon the conclusion of the 

hearing, the Town Manager or designee shall transmit to DIEG the decision in writing 

within twenty-one (21) full working days. Failure to respond within the time limit(s) shall 

be understood to be a denial of the grievance, and said grievance may be taken to the next 

step. 

 

It is mutually agreed that in the interpretation of the provisions relating to Steps 1, 2 and 

3: 

(a) The word "respond" shall mean to make a meaningful reply, rather than to 

make a definitive decision. 

(b) The time of absence of any of the parties from normal duty shall be added 

to any of the time limitations set forth. 

(c) The word "DIEG" shall mean the Executive Officer or their designee. 

 

Step 4. Any grievance which remains unsettled after having been fully processed pursuant 

to the provisions of Steps 1, 2 and 3, and which involves either: 

(a) the interpretation or application of a provision of this Agreement, or 

(b) a disciplinary penalty (including discharge) imposed on or after the effec-

tive date of this Agreement, which is alleged to have been imposed without just 

cause, shall be subject to arbitration within fifteen (15) full working days after the 

reply of the Town Manager. 

The arbitration proceeding shall be conducted by a person qualified in labor relations, to be se-

lected by the Employer and DIEG within ten (10) days after notice has been given, If the parties 

fail to select such an arbitrator, the State Board of Conciliation and Arbitration shall be requested 

by either or both parties to provide, pursuant to its rules, regulations and process, a list or arbitra-

tors. 
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However, if the parties mutually agree, in writing, after Step 3 of the grievance procedure, to 

submit the grievance to the American Arbitration Association said grievance shall be submitted 

to that Association. 

 

The award of an arbitrator so selected upon any grievance subject to arbitration as herein provided 

shall be final and binding upon the parties to this Agreement, provided, however, that the arbitra-

tor shall make findings of fact and set forth his reasoning and conclusions, and that no arbitrator 

shall have any authority or jurisdiction to add to, detract from, or in any way alter, the provisions 

of this Agreement, nor to render an unlawful award. The expenses of the arbitrator's services shall 

be borne equally by the Employer and DIEG. However, each party shall be responsible for com-

pensating its own representatives and witnesses. 

 

Article 5 - Hours of Work 

Section 1. Hours of Work: Except as otherwise is the practice and assignment, the regular hours 

of work each day shall be consecutive, except for interruption for meal periods. 

 

Except as otherwise is the practice and assignment, the normal work week shall consist of five 

(5) consecutive workdays, Monday through Friday, totaling thirty-five (35) hours per week, ex-

cept for employees in continuous, emergency, or part-time operations. Each employee shall be 

scheduled to work a shift with regular beginning and quitting times. Except for emergency situa-

tions or operational needs of the department as determined by the department head, normal work 

schedules shall not be changed unless DIEG is notified at least ten (10) working days in advance. 

All paid time off will accrue and be used based on a 35-hour work week and time off shall be 

used based on work hours of the day off (ex. Mon-Wed = 7 hours; Thursday = 10 hours; Friday 

= 4 hours); balances on June 30, 2020, will remain unchanged.  The Town and DIEG agree to 

meet and discuss any unforeseen issues that may arise from the change of hours.  For non-exempt 

positions, overtime pay starts after the 8th hour of work in a day (except for Thursday) or after the 

40th hour of work in a week. 

 

At the sole discretion of, and with the approval of the department head, an employee(s) covered 

by the terms of this Agreement may be scheduled to work, but in any event, a flexible work week 
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schedule. It is understood that such flexible time is not designed to provide for four (4) hour days 

scheduled exclusively on Friday and Monday but is designed to permit the department and the 

employees to modify the schedule when satisfying needs and department operations permit. Even 

where permitted, or if established on a trial basis, such scheduling may be changed, eliminated or 

modified by the appropriate division head or department head at their sole discretion. It is under-

stood by DIEG that the Town has informed it that certain department heads and/or division heads 

have expressly stated that such scheduling is not acceptable and that other unit positions do not 

permit flex time scheduling in Danvers. Flex time hours requested by an employee, with the ap-

proval of the department head, shall be allowed to employees Monday, Tuesday, and Wednesday, 

subject to operating and coverage staffing needs of the department and where no overtime will be 

required. The request of the employee shall not be unreasonably withheld.  

 

It is understood and agreed that the department head and/or division head will assign employees 

to the Thursday schedule to ensure that the work of the department will be performed without 

interruption. The department head, in their judgment, will determine which employees may be 

exempted from the normal work schedule because of the operational needs and staffing needs of 

a department. The department head and/or their designee may assign an exempted employee, 

temporarily or otherwise, to fill in for an absence (or as otherwise needed) of an employee, so 

that sufficient staffing may be met, or they may assign such employee when, in their judgment, 

staffing, operational, or department needs require. In the event the normally scheduled employee 

is out sick or on an approved emergency leave on a Thursday, assigned staffing of a replace-

ment(s) will not unduly inconvenience the unscheduled employee(s), with the exception of emer-

gency staffing needs. 

 

Employees in Grade 11 and below shall be guaranteed a minimum of four (4) hours pay for 

planned (scheduled) overtime, provided the employee’s planned (scheduled) overtime is for hours 

worked in excess of forty (40) hours work that payroll week. 

 

Employees in Range 11 positions and below who work more than forty (40) hours in a week shall 

be entitled to overtime dollar compensation at a rate of time and one-half (1 ½) the employee's 



DIEG FY22 – FY24  Page 10 of 32 
 

base hourly rate or the Town option of time and one-half (1 ½) compensatory time off, both as 

determined, approved, and scheduled by the department head. 

 

Subject to the provisions of the following paragraph, due to the supervisory responsibility title, 

workload assignments, exempt employees in Range 12 and above and who work more than forty 

(40) hours in a week shall not be entitled to overtime dollar compensation, but the department 

head, at their discretion, may approve and schedule straight time compensatory time off. Should 

the department head exercise such discretion, such exercise shall not be arbitrary, discriminatory, 

or capricious. 

 

Exempt Unit employees in Range 12 and 13 positions who work in excess of forty-five (45) hours 

in a work week shall be entitled to receive overtime compensation for hours worked in a work 

week in excess of forty-five (45) hours at an overtime rate of one and one-half (1-1/2) the em-

ployee's regular base hourly rate of pay, provided that such involves emergency work. 

 

Emergency work shall include, but not be limited to, the following illustrations: emergency staff-

ing needs due to an unanticipated illness/injury, absence, resignation or termination of employ-

ment; emergency needs due to unanticipated breakdown in business/computer equipment, sewer 

and water systems, electrical equipment/operations; building collapse, water pollution, disease 

outbreak, unlawful activity, acts of God and other activities of a like nature or not reasonably 

foreseeable, work required to be performed immediately, which is of an unforeseen, unanticipated 

or unexpected nature. An extraordinary workload obligation, as determined by the department 

head, shall be treated as an emergency, but shall not include planned (scheduled) overtime or 

work traditionally performed by the employee in Range 12 or 13. 

 

Work traditionally required shall include, but not be limited to, the following illustrations; i.e., 

planned (scheduled) overtime, required attendance at Town Manager-called meetings, Board of 

Registration meetings, meetings held in advance of Town meetings, provide citizen required 

clearances, tax time fax collection work, necessary licenses, departmental meetings, accounting 

staff work needed to implement Collective Bargaining Agreements, payroll work involving new 

computer and parallel system, inspection/examination of food operation, house code required of 
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unit employees traditionally. The department head or their authorized designee must expressly 

authorize the emergency overtime work. 

 

Minimum Guaranteed Overtime for Inspectors 

Effective on execution, except for an employee on standby, an employee in the following 

two (2) positions (Electric Inspector, Plumbing/Gas Inspector)who is called back and ac-

tually works the call back, as required, during the work week (Monday through Friday) to 

work on the same day after having completed their original work shift and left their place 

of employment and is called back and returns before 7:00 A.M. on the day of their next 

regular shift, if their regularly-scheduled shift commences at 9:00 A.M. and before 6:00 

A.M. on the day of their next regular shift, if the employee's regularly-scheduled shift 

commences at 8:00 A.M., shall be paid at time and one-half (1 ½)for all hours worked on 

recall. They will be guaranteed a minimum of three (3) hours pay at time and one-half for 

such calls, if so recalled after 5:00 P.M. (or whatever time their shift for the day is termi-

nated) but before 6:00 A.M. or 7:00 A.M., whichever time is applicable the next day. 

 

Weekday Monday through Friday, 3-hour minimum guarantee (Monday at 6:00 A.M. or 

7:00 A.M. to Friday at 5:00 P.M. or whatever time their shift for the day is terminated). 

The overtime guarantee shall begin when the employee actually repots back to work. 

Weekend/Holiday The minimum overtime guarantee rate for the weekend and holidays 

shall be four (4) hours. The weekend hours are defined as those hours after the employee's 

shift on Friday has terminated, and they have left their place of employment, until 6:00 

A.M. to 7:00 A.M., whichever hour is applicable, of their next regular starting time on the 

Monday next, or until such times of their regular working day following the holiday. The 

overtime guarantee shall begin when the employee actually reports to work. 

 

The employee shall be required to report their actual hours worked during the said guar-

antee period, and such report shall be provided to the department head or their designee 

on the following regularly scheduled work shift/day. 

 



DIEG FY22 – FY24  Page 12 of 32 
 

No employee shall be paid twice for any hours so worked under the minimum-guarantee 

provisions above. The minimum-guarantee provision is not to be interpreted otherwise. 

 

Employees, during regularly scheduled work hours, may be required to attend seminars, training 

programs, educational programs and like activities which in the judgment of the Town the em-

ployee(s) should attend. The fee for such program(s) shall be borne by the Town. 

 

Article 6 - DIEG Representatives 

A current written listing of the Unit representatives shall be furnished to the Employer after their 

designation, and DIEG shall promptly notify the Employer in writing of any changes. 

 

During collective bargaining sessions conducted during the normal workday, the Unit shall have 

no more than three (3) representatives.  With prior approval between the two parties, an additional 

representative from DIEG may be present during negotiations to discuss any issues related spe-

cifically to their department, group, or interest. 

 

The Unit further agrees that it will not conduct business during working hours without the per-

mission of the Employer. 

 

DIEG may enter the premises to investigate, process grievance(s) or visit for normal servicing, 

provided that such conduct shall not interfere with the performance of the work group. It is ex-

pected that DIEG will make itself known on arrival. No group member may leave the work area 

without the approval of the applicable department heads. 

 

Article 7 - Meal Periods 

Subject to flex time where applicable, all employees shall be granted a meal period of one (1) 

hour's duration during each work shift that is eight (8) hours or more. When an employee is to 

work four (4) hours or more beyond their regular shift, the employee shall be granted time off 

with pay to eat, but not to exceed thirty (30) minutes. 
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During emergency operation or the periodic additional peak work-load operational demands or 

when understaffed, this meal period shall be taken when practicable. 

 

Article 8 - Holidays 

The following thirteen (13) days shall be considered to be paid holidays: 

New Year’s Day Labor Day 

Martin Luther King Jr. Day Columbus Day 

Presidents’ Day Veterans’ Day 

Patriots’ Day Thanksgiving Day 

Memorial Day Christmas Eve 

Juneteenth Christmas Day 

Independence Day  

 

Should any holiday fall on an employee's normal day off, the working day immediately preceding 

or succeeding the holiday, but during the same pay week, will be considered to be the holiday. 

 

If a paid holiday occurs within an employee's vacation period, the day of the holiday shall not be 

charged against the accrued vacation, and the employee will be given another vacation day at 

such time as is convenient for the Town and the employee. 

 

If Christmas falls on Saturday, Sunday or Monday, then the Christmas Eve holiday will be rec-

ognized on Friday and Christmas Day on Monday. 

 

An employee Range 12 or above works a holiday, they shall receive at the discretion of the de-

partment head in addition to regular holiday pay, either seven (7) hours of pay at straight time or 

compensatory time equal to the number of hours worked. An employee below Range 12 who 

works a holiday shall receive, at the discretion of the department head, either seven (7) hours pay 

at time and one-half (1 ½) or compensatory time off equal to time and one-half (1 ½) for hours 

worked, in addition to the regular holiday pay. The exercise of discretion by the Town shall not 

be arbitrary, discriminatory, or capricious.  If a holiday falls during a period within which an 
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employee is out of work due to illness and has exhausted their sick leave entitlement, no holiday 

pay shall be provided. 

 

If a holiday falls during a period within which an employee is out of work due to injury, and the 

employee is receiving worker's compensation benefits, no holiday pay shall be provided. 

 

If a holiday falls during a period within which an employee is out of work due to injury, and such 

employee is receiving worker's compensation supplemented with sick leave entitlement, the em-

ployee's supplement for the day on which the holiday falls shall not be charged against accrued 

sick leave. 

 

Day After Thanksgiving: The day after Thanksgiving shall be termed a skeletal crew day. Except 

for emergencies and necessary operational staff needs, the department head shall determine the 

number of personnel on duty for that day as a skeleton crew so as to provide sufficient staffing, 

operational needs, and services. Employees required to work the day after Thanksgiving shall be 

entitled to straight time compensatory time off, based on actual hours worked, scheduled as de-

termined by the department head. 

 

Article 9 - Leave Pertaining to Vacation, Sick Time and Emergencies 

Inherent in this Agreement shall be the Town of Danvers Personnel Policy with reference to leave 

of all kinds and is intended to include the following: 

 

As of July 1, 2020, all leave accruals will be based on 35 hours (2 weeks of vacation = 70 hours; 

Sick leave of 105 hours (credited January 1st; personal leave = 21 hours per calendar year), em-

ployees whose regular work schedule is less than 35 hours per week will have accruals pro-rated. 

Likewise, a day of leave will be applied against hours scheduled for work, e.g. a 35 hour/week 

employee working the normal schedule would use the following (vacation, sick, or personal) time 

when taking a day off: Monday-Wednesday, 7 hours; Thursday, 10 hours; Friday, 4 hours. 

Any banked accrued time balance will remain and will not be adjusted. 
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Vacations 

Accumulation: Vacation leave is credited annually to qualified employees based on the schedule 

below.  A permanent part-time employee who works a regular schedule of twenty (20) hours 

of more per week is entitled to a pro-rated, full-time vacation benefit based on the employee's 

scheduled hours. An employee who has qualified for vacation benefits but is currently working 

less that regular schedule of twenty (20) hours per week will be entitled to the benefits accrued: 

 

During Calendar year of:  Vacation Leave Entitlement  

Upon hire (to be used after completion of 6-month probationary period) 6 hours per full month of service 

1 – 5 years of employment 70 hours 

6 – 10 years of employment 105 hours  

11 - 19 years of employment 140 hours 

Employees hired before June 2, 2003 only: years 15, 16, 17, 18, &19 of 

employment 

7 hours additional each year 

 

Newly hired employees: In recognition of prior municipal service, the Town may credit newly hired 

employees with vacation leave that aligns with their prior years of service in accordance with the 

chart above.  In no case shall a newly hired employee earn more than one-hundred and forty (140) 

hours of vacation leave annually.  During the first year of employment, vacation leave shall be pro-

rated based on start date. 

 

Use of Vacation Leave: Vacation leave accrued may be taken in a minimum of two (2) hours, but 

an employee may use, and be charged in thirty (30) minute increments thereafter, i.e., 2.5, 3, 3.5, 

4, 4.5 hours, etc.  Request(s) for approval of vacation shall be submitted, in writing, to the depart-

ment head for approval forty-eight (48) hours in advance. Approval of such request(s) shall not 

unreasonably be withheld. 

Shift premiums, overtime, on-call and other such payments will not be included in vacation pay-

ments. 

 

Vacation accrual is based upon the calendar year from January to December, and vacation time 

accrued in one (1) calendar year, subject to the new employee benefit described earlier, must be 

taken within the next calendar year, consistent with the disability provision below.  
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As provided in ARTICLE 8, HOLIDAYS, when a paid holiday occurs within an employee's va-

cation, the employee will not be charged a vacation day. 

 

The Town agrees that should the Town Manager decide during the term of the Agreement to 

close, temporarily, the Town operations, part of the Town operations or a department thereof in 

which Unit employees work to provide pre-determined period where the majority of employees 

involved will take vacation, the Town will initiate and present to DIEG a bargained demand to 

deal with the impact of such a closing on the vacation scheduling of employees. 

 

Disability During Vacation: When an employee, during a vacation, becomes ill or injured, re-

quiring hospitalization or medical confinement for a period of three (3) days or more, with treat-

ment by a physician, he or she may, on request, be placed on sick leave. The period of confine-

ment may be taken as sick leave, providing the employee has the accrued sick time, and re-

scheduled as vacation at a later date at the convenience of the Town and the employee. 

 

An employee who is injured and out of work on worker's compensation, or who is on sick leave, 

who is incapacitated and continues disabled through December 31, So that their annual vacation 

time cannot be used, shall not lose such vacation time; however, they shall take the same as soon 

as possible after the first of the next year, after consulting with the department head in regard to 

department scheduling. 

 

A permanent employee who is laid off, resigns or retires from the Town employment shall be 

entitled to receive payment for all unused vacation benefits as accrued. 

 

Military Leave 
An employee who enters the military service should be deemed to be on leave of absence, and 

the employee's status of re-employment will be accorded the rights under the applicable provi-

sions of the Selective Service Act. 
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Sick Leave  
Employees will accrue sick leave benefits at the rate of 8.75 hours per each full month in the 

employ of the Town. Employees shall accrue sick leave until the maximum of 1,750 hours are 

reached. 

 

Employees who leave work due to illness will be paid for each full hour the employee worked prior 

to leaving their shift. An eligible employee who receives sick leave compensation for the balance 

of the unworked shift time shall be charged sick time for such in full hours. Employees who are out 

of work due to illness for a full day will be charged the hours they were scheduled to work. Any 

employee of the Town of Danvers that is eligible for sick time may use such sick time when the 

employee or the employee’s child, spouse, parent, or parent of spouse is sick, has a medical ap-

pointment, or has to address the effects of domestic violence.   

 

Sick time cannot be used as an excuse to be late for work without advanced notice of proper use.  

Use of sick time for other purposes is not allowed and may result in an employee discipline.  It is 

the expectation that employees must notify their managers or supervisors before they use sick time, 

except in an emergency.  If any employee is out of work for three (3) consecutive days or uses sick 

time within two (2) weeks prior to leaving a job with the Town on Danvers, the Town reserves the 

right to require documentation from a medical provider.   

 

Sick Leave at Separation: With a minimum of four (4) months’ notice for retirement or one (1) 

months’ notice for resignation, or death, employees with more than fifteen (15) years of service 

will be compensated $50 for each day (7 hours) of accrued sick leave, up to a maximum of 100 

days (700 hours), or $5,000.  

 

Funeral Leave (Not to be charged against accumulated sick leave) 

In connection with each death in the immediate family, an employee shall be entitled to receive, 

with pay, up to twenty-one (21) hours within the four (4) days beginning with the death as funeral 

leave, plus seven (7) additional hours if unusual travel conditions exist. The phrase "immediate 

family" means death of a spouse, the employee's children, grandchildren, stepchildren, the em-

ployee's parents, step-parents, grandparents or parents-in-law, the employee's brothers or sisters 
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or a person residing in the household (including foster children) at the time of death or hospitali-

zation. 

 

An employee shall be granted, in connection with a death of other relatives seven (7) hours with 

pay, the purpose of attending the funeral of a brother-in-law, sister-in-law, aunt, uncle, niece, or 

nephew. An additional seven (7) hours, with pay, will be granted if unusual travel conditions 

exist. 

 

Leave for Other Personal Necessity (Not to be charged against accumulated sick leave) 

An employee shall be allowed to be absent up to twenty one (21) hours in any calendar year when 

the employee is forced, by reason of moral, legal or other obligation, to be absent. Such absences 

need not constitute emergencies. Such approval shall not be unreasonably withheld.  Personal 

leave will be charged at a minimum of one (1) hour, then thirty (30) minute increments.  

 

Article 10 - Jury Pay 

The Employer agrees to make up the difference in an employee's wages between the normal 

week's wages and compensation received for actual time sitting as a juror or required to be away 

from their duty station due to juror obligations. The employee must report back to work when not 

so obligated for the remainder of the shift.  

 

Article 11 - Health and Welfare 

Section 1.  Upon expiration of any contracts presently in effect and all future contracts between 

carriers and the Employer dealing with medical coverage, DIEG will be fully informed by any 

negotiations dealing with coverage that effects its members and may make inquiries and advise 

the Employer of desires of the employees. 

 

The Town agrees that should the Town accept G.L. (Ter. Ed.) c.32B, s. 7A, and should the Town 

agree to provide a greater sharing of premium cost to any unit of employees, then the employees 

covered by this Unit will be afforded such premium. 
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The Town agrees that should the Town agree to increase medical and hospital benefits for any 

Unit employees, this increased benefit will be afforded the employees covered by this Unit. 

The Town agrees that should any changes occur in the Town through bargaining with any unit of 

employees dealing with life insurance coverage, then it shall, upon written request of DIEG, reo-

pen all negotiations on said subject. 

 

Effective December 1, 2000, the life insurance death benefit for eligible employees is $10,000. 

Optional life insurance death benefit coverage available to permanent employees shall continue, 

at the employee's cost, for the duration of this Agreement, unless re-opened for negotiation by the 

Town. 

 

Section 2.  An employee who signs up with a Town-approved health club, who pays their mem-

bership and fully participates in the health fitness program at the club for the period of a year, 

shall be eligible for reimbursement by the Town of a sum up to two hundred and fifty dollars 

($250) of their membership payment, reimbursable as follows: 

 

After the employee’s thirty-eight (38) visits and participation is confirmed, the employee shall be 

reimbursed one hundred and twenty-five dollars ($125) within thirty (30) days. 

 

After the employee’s seventy-five (75) visits and participation, if confirmed, the balance of the 

monies, up to one hundred and twenty-five ($125) (or less) of the amounts paid by the employee 

shall be reimbursed within thirty (30) days. 

 

Provided: 

1. The employee has completed a minimum total of seventy-five (75) visits to the 

health club, has fully participated in the fitness health program and has satisfacto-

rily demonstrated their fitness condition improvement from the date of their entry 

into the program at the beginning of the year and their fitness condition at the end 

of the year. 

2. The employee will be tested at the beginning of the program by the club to deter-

mine weight, body fat content, fitness, flexibility, life cycle (bike), sit ups, push-
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ups, and pulse rate and will be so retested at the end of the yearly program to 

demonstrate their improvement. 

3. The employee will confirm at each reimbursement event, in writing to the Town, 

through the Department Head, that has so fully participated in the program, has so 

attended the required minimum of reimbursement event visits during the year, has 

paid out-of-pocket the sum of money requested for reimbursement and has at the 

time continued to satisfy the physical fitness improvement standards. 

 

A substantially comparable form and content should be developed and designed by the Town-

approved health club to assist in the employee’s development. 

 

Article 12 - Classification Plan and Pay Rate 

In this Agreement, and made a part of it as Appendix A, shall be listed the class titles and FLSA 

status for DIEG. Employees who are employed in the Electric Division of the Department of 

Public Works covered by this Agreement, along with the pay rate and range for each class title. 

 

In this Agreement, and made a part of it as Appendix B, shall be listed the class titles and FLSA 

status for DIEG. employees who are not part of the Electric Division of the Department of Public 

Works covered by this Agreement, along with the pay rate and range for each class title. 

 

Subject to the following paragraphs, each employee employed in class titles below Range 9 who 

provides satisfactory performance shall receive the contractually defined salary step increase at 

six (6) month intervals. Step rate increases may be provided to an employee prior to the expiration 

of the applicable twelve (12) month intervals for exceptional performance, as determined by the 

department head and reviewed and approved by the Town Manager. 

 

The attached Performance Evaluation is applicable to all employees covered by this Agreement. 

 

The annual, weekly and hourly salaries of employees shall reflect the following across-the-board 

increases in base pay: 
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Effective Date  

(first payroll of July) 

Percentage Increase to unit 

members’ base rates 

7/1/2021 2% 

7/1/2022 2% 

7/1/2023 2% 

 

  

High Voltage 
Provided the employee in the following positions or positions which may exist or may be created, 

is fully qualified to perform their duties on High Voltage as determined by the Electric Utility 

Director or designee, all such qualified Electrical Engineering employees, including but not lim-

ited to the following positions: Systems Engineer, Senior Electrical Engineering Technician, 

Electrical Engineering Technician, Electrical Distribution Engineer, Senior Electrical Distribu-

tion Engineer and Electrical Engineer shall perform and/or continue to perform High Voltage 

work duties. No DIEG Electric Division positions shall be eligible for High Voltage compensa-

tion, which compensation has been incorporated in the annual wage  

 

Red Tag 
All fully-qualified Electrical Engineering employees, as determined by the Electric Utility Direc-

tor of designee, or position which may now exist or may be created, who will be qualified for 

Switchman (Red Tag, Authorized Persons) duties and assignments, such qualifications, as deter-

mined by the Danvers Electric Switching and Red Tag Rules and who continue to be so qualified, 

including but not limited to, the positions of Engineering and Operations Manager, Systems En-

gineer, Electrical Distribution Engineer, Distribution Engineer, Senior Electrical Engineering 

Technician, and Electrical Engineer shall perform and/or continue to perform Red Tag work du-

ties. 

 

No DIEG Electric Division positions shall be eligible for Red Tag compensation, which compen-

sation has been incorporated in the annual wage. 

 

License Stipends  
Effective July 1, 2014, License Stipends for Licenses, Certifications or Qualifications for specific 

positions which may or may not be required under the employees' job title: 
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Position Class 1 Class 2 Class 3 Class 4 

Wastewater $400 $600 $800 $1,000 

Water Distribution $400 $600 $800 $1,000 

 

Position Annual Stipend 

Master Electrician $350 

Journeyman Electrician $200 

Master Plumber $350 

Professional Engineer $350 

Certified Law Enforcement Analyst $250 

Hazardous Material Certification $1,000 

Purchasing Designation (MCPPO) $200 

Computer A+ Certification $200 

 

Employees above may be assigned duties involving or relating to their above qualifications. 

 

Annual Compensation Pay 
Annual Compensation Pay for the first eighty-seven and one-half (87.5) hours actually worked in 

excess of thirty-five (35) hours per week shall be paid for the following positions: Street Supervi-

sor, Fleet Supervisor, Buildings Supervisor, Trees & Grounds Supervisor, Distribution & Collec-

tion Supervisor, Senior electrical Engineering Technician, Systems Engineer, Senior Distribution 

Engineer, HSE Maintenance & Project Manager, Distribution Engineer, and Electrical Engineer. 

The annual compensation will be divided into the hourly rate. 

 

The employee affected is eligible to receive such annual compensation if, in the given year, they 

work such eighty-seven and one-half (87.5) hours or less, but they are expected to work all required 

hours in the course of their position. These employees will receive, consistent with, and subject to, 

Town policy, for hours worked in excess of eighty-seven and one-half (87.5) hours compensatory 

time off at straight time. Going forward, the rate is to be calculated on current hourly rate of each 

person for the 87.5 hours for each position. Rate to be adjusted in each year of the contract to 

reflect any agreed COLA increase. 
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Annual Compensation Pay for the first thirty-five (35) hours actually worked in excess of thirty-

five (35) hours per week shall be paid for the following positions: DPW Information Systems 

Specialist.  Rate to be calculated on current hourly rate of each person for the 35 hours for each 

position. Rate to be adjusted in each year of the contract to reflect any agreed COLA increase. 

 

It is assumed that the actual hours worked under this section will vary year to year.  However, the 

annual compensation for each employee will be calculated into the employees hourly rate and paid 

weekly regardless of hours actually worked. 

 

The adjustment to the annual compensation plan banks ensures compensation equity in FY 2021, 

but hours banked prior to July 1, 2020, will remain unadjusted and covered employees will now 

be able to access those hours sooner (after 87.5 or 35 earned) each year. 

 

Article 13 - No Strike Clause 

DIEG hereby agrees and affirms that during the terms of this Agreement, or renewal or extension 

thereof, neither it nor any of its agents will engage in, incite, or participate in, either directly or 

indirectly, any strike, sit-down, stay-in, slow-down, work stoppage, withholding of services, con-

certed sick call-in or leave taking or intentionally unauthorized absences or any unlawful interfer-

ences with work. 

 

Article 14 - Miscellaneous Provisions 

1. Bulletin Board: Announcements shall be posted in conspicuous places where  

employees enter or leave the premises. Parties to this Agreement may use the bulletin boards 

for notices of routine nature. 

 

2. Should any provision of this Agreement be found to be in violation of any federal or state law 

by a court or competent jurisdiction, all other provisions of this Agreement will remain in full 

force and effect for the duration of this Agreement. 
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3. Notice Language: In addition to actual notice directly given to DIEG, notices and/or writings 

mailed to and addressed to the DIEG President shall satisfy the requirements of notification or 

receipt whenever such is required or provided for by any Article herein. 

 

4. Access to Personnel Folder:  Upon written request, an employee will have the opportunity to 

review their personnel folder, excluding material of a confidential nature, during the regularly 

scheduled daytime working hours, Monday through Friday, at a time and appointment conven-

ient to both parties. The review must take place in the Human Resources office and in the 

presence of Human Resources personnel and shall occur not more than twice per year without 

the approval of the Human Resources Director. At the employee's expense, they will be offered 

a copy of any material not of a confidential nature held in said folder. 

 

No material pertaining to an employee's personal conduct, personal service or personal character 

will be placed in their personnel folder, unless the employee has had an opportunity to review 

the material and affix their signature, mark or initial to such material. The employee's signa-

ture, initial or mark does not necessarily indicate concurrence with the contents thereof.   The 

employee will also have the right to submit promptly a written answer to such material. 

 

After notification or knowledge of such material, any neglect, refusal, or failure for any reason of 

an employee to review, sign or provide such written response shall have no effect on the Town's 

right to place such material in the employee's personnel folder, nor effect the Town's right to 

use such material in its evaluations. 

 

5. Tuition Reimbursement: Subject to funding, under the following provisions, the Town shall 

continue, as is its policy, to provide tuition reimbursement (including required course book(s)) 

to employees who, with advance department head approval, take courses in an approved pro-

gram, at an accredited education institution, which course, in the judgment of the department 

head is related to the employee's work. It is understood that if the department head does offer 

prior approval for a requested course, that it is understood that funds are/will be available to 

reimburse the applicant under the provisions of this section.  The employee shall receive the 

following tuition reimbursement as determined by their grade achievement level: 
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Grade Earned Tuition/Book Cost Reimbursement 

A 70% 

B 60% 

C 50% 

D or below None 

 

a) Such employee, so approved, must not be reimbursed by any other source and must 

pay out-of-pocket costs in advance of reimbursement and proof thereof. 

b) The Town will administer this program. The Town shall not discriminate or be capri-

cious. 

6. Management Programs:  The Town agrees that should a program in stress management or other 

like management/executive course/programs be offered for department heads and/or division 

heads, the opportunity, subject to funding and subject to department/division work coverage 

needs, shall be afforded full time employees in Grade 12 and above, if appropriate.  

 

7. Travel Allowance: 

a) Mileage Reimbursement: Consistent with, and subject to the current practice, the ap-

proved base mileage reimbursement shall be the Town Manager’s published rate or the 

IRS published rate, whichever is greater. 

 

b) Mileage Monthly Stipends for specific positions in lieu of base mileage reimbursement 

rate.  The mileage monthly stipends are as follows: 

 

Position Monthly Stipend Amount 

Water Treatment Plant Manager/Chemist $275 

Electrical Inspector $575 

Plumbing/Gas Inspector $575 

DPW Program Coordinator $220 

                

8. Deferred Compensation Plan Match: The Town agrees to match up, up to, five hundred dol-

lars ($500) of contributions made by an employee into their 457B deferred compensation 

plan. The Town’s match will be made annually during the month of November. The amount 

paid (up to the maximum per the contract) will be based on a match of contributions the 



DIEG FY22 – FY24  Page 26 of 32 
 

employee made in the previous 12-month period (November 15 through November 15). This 

ensures that employees have a full year to match the contribution while still allowing the 

Town to process administratively prior to the end of the calendar year. 

 

 

Article 15 - Longevity 

Employees shall be entitled to longevity payments pursuant to the following: 

Length of Service Annual Amount (Effective FY 21) 

5-9 years $350 

10-14 years $625 

15-19 years $700 

20-24 years $750 

25-29 years $800 

30-34 years $850 

35 years and up $900 

 

Article 16 - Service Fee / Indemnification & Reimbursement  
 

DIEG agrees to indemnify the Town, make whole and save harmless the Town against all claims, 

suits, actions or other forms of liability of whatever nature, for all damages and financial loss which 

the Town may be required by any administrative agency, arbitrator, court or tribunal of competent 

jurisdiction to expend, incur, pay or suffer caused or occasioned by the deduction of such service 

fee from any employee(s) or out of the application (including defense of prosecution) of the terms 

of this service fee provision. 

 

Article 17 - Standby Agreement 

In order to provide twenty-four (24) hour coverage of Electric engineering, all fully qualified Elec-

trical Engineering employee's positions now existing or as may be created, as determined by the 

Electric Utility Director or designee, including, but not limited to the positions of Systems Engi-

neer, Senior Electrical Engineering Technician, Electrical Distribution Engineer and Senior Elec-

trical Distribution Engineer shall be scheduled for standby shift coverage. A minimum of three (3) 

shall be scheduled to rotate standby shift coverage. In the event an employee scheduled for standby 

is not available because of sickness or injury, the most qualified employee, including the 
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Engineering and Operations Manager, shall be assigned by the Electric Utility Director or their 

designee. 

 

Employees scheduled for standby coverage will be on-duty employees while actually working a 

regular workweek. The standby coverage work schedule will consist of all hours off duty during a 

twenty-four (24) hour period, seven (7) consecutive days and would commence Wednesday at 7:00 

A.M. and end on the following Wednesday at 7:00 A.M. The seven (7) day standby coverage 

period would be rotated among each of the above positions to the extent feasible and to provide an 

opportunity for such coverage to be afforded to each. Subject to the approval of the Electric Utility 

Director, the employee may, by mutual agreement, establish the work schedules and his/her 

backup work schedule. The schedule shall be established in writing and posted by the Electric 

Utility Director four (4) weeks in advance and shall be provided to the Public Works Director. The 

employee or their backup shall notify, as soon as possible, the Public Works Director if they are 

unable to work due to illness or injury. In the event an employee and their backup so scheduled is 

not available, due to illness or injury, the Town may assign another employee in the four (4) posi-

tions to fill in. 

 

Effective on execution, the compensation for qualified and eligible employee(s) for standby cov-

erage of the seven (7) day schedule shall include the regular beeper (pager), the MMWEC beeper 

and/or their successor, the stipend shall be as follows: 

  

Effective July 1, 2021: 

Day of Week Stipend Per Day  

Monday through Friday $92.50 

Weekends and Holidays $143.75 

   

The employee on duty during the seven (7) day standby coverage schedule shall remain available 

so that they will always, during such duty shift(s), remain locally within such a distance so as to 

be reached by the beeper systems and to respond on-site within a maximum of thirty (30) minutes 

after receiving the call. The paging systems equipment shall be checked and monitored daily by 

the employee(s) to ensure its operational status. If inoperative, the employee shall immediately 
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return the equipment to the local designated twenty-four (24) hour service location for the replace-

ment of the equipment. 

 

If no replacement is available, the employee shall remain in the area and leave a phone number 

where they can be reached promptly by telephone. The employee shall not be required to stay at 

home under such circumstances, but as above, shall be expected to be reached and available and 

to respond on-site within the maximum of thirty (30) minutes upon being reached. 

 

Article 18 - Clothing Allowance 

Payable the last payroll week of September, an annual reimbursement of $500 shall be paid to full-

time employees in the positions designated in Appendix C. 

 

Employees receiving the annually cleaning allowance of $125 annually, as of June 30, 2021, shall 

be grandfathered in and continue to receive said allowance until their separative from employment. 

 

Each employee in the bargaining unit is required to, and shall, report for work duty at all times 

properly attired in work clothes and other work apparel appropriate for the safe and effective per-

formance and completion of all assigned tasks and duties. 

 

 Article 19- Work Rest Period 

In any twenty-four (24) hour period involving any normal workday (Monday through Friday), any 

employee who has worked continuously fourteen (14) hours or more shall, except in case of inter-

ruption of service, be entitled to be on standby duty for a period of seven (7) consecutive hours 

and said employee shall be available for further duty that may be considered to be of any emer-

gency nature. The compensation for such duty shall be a sum equal to the number of normal hours 

he would have worked at their regular rate. 

 

Article 20 - Alcohol and Controlled Substance Use and Testing 

The parties’ Alcohol and Controlled Substance Use and Testing Agreement is hereby attached 

hereto, incorporated herein and made a part hereof. 
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Appendix A 

Class titles, pay rates and ranges for all DIEG employees  

 

Position  Division Grade 

Buildings Supervisor DPW 19 

Civil Engineer II DPW 17 

Civil Engineer II DPW 17 

Civil Engineer III DPW 18 

Fleet Supervisor DPW 17 

Grounds & Forestry Supervisor  DPW 17 

Recycling & Energy Conservation Coordinator DPW 14 

Street Supervisor DPW 17 

Water & Sewer Supervisor DPW 19 

Water Treatment Plan Supervisor DPW 19 

AMI Data Manager Electric/Business Office 17 

Electrical Engineer  Electric/Business Office 23 

Energy Efficiency Coordinator Electric/Business Office 25 

Distribution Engineer Electric/Business Office 25 

EIS Technician Electric/Business Office 21 

Electrical Engineering Technician* Electric/Business Office 22 

Energy Resource Manager Electric/Business Office 27 

HSE Coordinator Electric/Business Office 25 

Information Systems Specialist Electric/Business Office 18 

Materials Manager Electric/Business Office 16 

Power Supply Engineer Electric/Business Office 25 

Sr. Electrical Distribution Engineer Electric/Business Office 26 

Sr. Electrical Engineering Technician Electric/Business Office 23 

Systems Engineer Electric/Business Office 27x 

Utility Accountant Electric/Business Office 13 

Plumbing & Gas Inspector Inspectional Services  14 

Wiring Inspector Inspectional Services  15 

Planning Tech Planning 13 

Principal Planner Planning 16 

Staff Planner Planning 14 

Safety Analyst Police 14 

Sanitarian/Public Health Inspector Public Health 13 

 

 

 

*  Indicates position is non-exempt under the Fair Labor Standards Act- all other positions are exempt.  

 



DIEG FY22 – FY24  Page 31 of 32 
 

Appendix C 

Positions Receiving Clothing Allowance  

 

Electrical Inspector 

Asst. Building Inspector 

Plumbing & Gas Inspector 

Water Treatment Plant Manager 

Water & Sewer Supervisor 

Street Supervisor 

Fleet Supervisor 

Buildings Supervisor 

Tree & Grounds Supervisor 

Senior Electric Engineer Tech 

Electrical Engineer 

Electric Distribution Engineer 

Senior Electric Distribution Engineer 

Civil Engineer II 

Civil Engineer III 

Senior Civil Engineer 

Sanitarian 

Principal Planner 

Planning Technician 

Senior Planner 

EIS Technician 

HSE Coordinator System Engineer 

 

As of June 30, 2021, the employee in the Materials Manager position shall receive the annually 

cleaning allowance of $125 annually.  They shall be grandfathered in and continue to receive said 

allowance until their separative from employment. 
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Appendix D 

Side Letters 

 

None 


