
 

 
 

OFFICE OF THE FIRE MARSHAL 
CITY OF Desert Hot Springs 

11999 Palm Drive, Desert Hot Springs, CA 92240 

• PHONE (760) 329-6411 
  

ORDER A KNOX BOX OR LOCK ONLINE 
 

▪ Go to www.knoxbox.com 

▪ Select Buy (red button on the upper right corner of screen) 

▪ Select State/Province – California 

▪ Enter “Riverside Co Fire Dept” 

▪ Select Riverside Co Fire Dept – Building Access for Commercial, Emergency 

& Residential boxes and Accessories. 

▪ Select Riverside Co Fire Dept – Perimeter/Gate Access for Switch Mounting 

Plates, Electronic Gate switch, Padlock and Accessories 

 

▪ Make selection(s) and add item(s) to cart. Continue with product installation 

address, mailing address and payment. 

The Knox Company will send an email to obtain verification/approval from the 

Riverside Co Fire Department representative. Upon receiving approval, the 

Knox Company will process your order. 

Call our office to make an appointment to finalize the placement of the key(s) 

in your Knox box, close lock, or test electronic gate switch. 

 

 
 

 

Commercial Manual Gate Electric Gate 
Residential 

Door hanger or wall mount 
 

 

 

 

http://www.knoxbox.com/

