
Vendor Product Purpose Categories/Modules Custodian
Collection 
Frequency

Update 
Frequency

Police Department 

City of Desert Hot Springs System Catalog

Cyrun Alliance
Law Enforcement 
Records Management

CAD/RMS
Police Department 
Records
Information 
Technology

Daily Daily

Graphtek CMS
City Website Content 

Web Content
Document Uploader

Information 
As Needed

Daily/ 
Graphtek CMS

Management
Document Uploader
Event Calendars

Technology
As Needed

Weekly

Hyland Sire
Legislative content 
management

Agenda Plus
Minutes Plus
Voting System

City Clerk
Information 
Technology

Daily
Daily/ 
Weekly

Video Plus
Technology

Microsoft Exchange Electronic Mail  Enterprise Electronic Mail
Information 
Technology

Daily Daily

Document creation  Email, Word Processing, 
I f i

Microsoft Office
Document creation 
(email, spreadsheets, 
word processing)

Email, Word Processing, 
Spreadsheets, presentations, 
database

Information 
Technology

Daily Daily

Paychex HR Solutions Personnel/Payroll Data
Time & Labor
HR Online

Human Resources Daily Daily
HR Online

Tyler NewWorld

Financial Management

Permits/License 

Accounts Receivable
Accounts Payable
Purchasing
General Ledger
Audit Trail

Finance Dept
Information 
Technology

Tyler 
Technologies

New World 
Sytems

Management

Code Enforcement 
Case Management

Audit Trail

Permit/License Fee Collection and 
Issuance

Enforcement Violation data

Community 
Development Dept
Information 
Technology

Daily Daily


