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Introductions

Marcela Engmann

Community Engagement Manager

Name
Organization

If you could be eating anything
right now, what would it be?



OUR MISSION

Close the digital divide for
the 18 million households
that have access to the
Internet but can't afford to
connect.

We focus on America's most
unconnected communities,
where more than 25% of
people don't have Internet.




The Digital
Divide and the
Affordability

Gap




. . . . o . e Affordability
Barriers to Bridging the Digital Divide

These three barriers
intensify existing disparities
in the digital divide resulting
in even greater inequity.

Today’s training addresses
Barrier #1: Lack of

. o connectivity due to issues of
Lack of Connectivity affordability.

Lack of Equipment

Lack of Digital Literacy



The Causes and Impact of the Digital Divide

BROADBAND AFFORDABILITY GAP
18.1M

Households with available
broadband infrastructure that
cannot afford to connect

46.9M

Population with available
broadband infrastructure that
cannot afford to connect

Jwo-thirds
of America’c
D iqital Divide

7.1M q

Households without available
broadband infrastructure

28.2M

All unconnected
U.S. households

21.1M

Households with available NO
broadband infrastructure HOME

3M

Households with available
broadband infrastructure that

are unconnected for reasons
LEFT

other than a lack of resources
®FFLINE



| The Broadband Affordability Gap Impacts 18.1 Million Households.
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18.1 million households (64% of the digital divide) lack home broadband because they cannot afford it

The Affordability Gap Disproportionately
Impacts Black and Latinx Communities

29.6%

America’'s most
unconnected communities

22.4%

National average

Black Latinx

1. Census Bureau American Communities Survey + EducationSuperHighway estimates



Some Marin County Income Stats

Two of the most populous historically low-income and diverse areas are the Canal
neighborhood in San Rafael and Marin City. Both regions have significantly lower
household incomes than surrounding neighborhoods.

Marin City, represented by Census Tract
1290, has a median household income of
$38,950, compared to its neighboring
Census Tracts (1281 and 1302.02) with
median household incomes of $160,417

The Canal neighborhood (Census Tract
1122.01) has a median household income of
$49,333. The median household income for

Marin County as awholeis $110,843.
and $105,913 respectively. The Canal neighborhood is 89% Hispanic
Marin City neighborhood is 40% Black

Marin County as a
whole is 16% Hispanic
and 3% Black.




| Marin County ACP Enrollment Map
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Marin County

San Rafael

Location Filter: Marin County

Percent Enrolled in ACP:  0.0684
Total Households: 132,982
ACP Enrolled Households: 2,553
ACP Eligible Households: 37,279

Location Filter: San Rafael
Percent Enrolled in ACP: 0.07164
Zipcode: 94903

ACP Enrolled Households: 276
ACP Eligible Households: 3,852.5

Marin City

Location Filter: Non San Rafael Marin

Percent Enrolled in ACP: 0.1446
Zipcode: 94965
ACP Enrolled Households: 258
ACP Eligible Households: 1,785

Location Filter: San Rafael
Percent Enrolled in ACP: 0.12762
Zipcode: 94901

ACP Enrolled Households: 576
ACP Eligible Households: 4,513.4




Digital Divide and

Affordability

Why Internet?

As trusted voices in your community, it’s important to know the obstacles they face due to their lack of
at-home internet, and similarly to be able to communicate the benefits of internet access in the context
of your unique community.

So why internet? ESH has put together resources to help you understand the impacts of the digital
divide and to advocate for internet adoption in your communities within Charlotte.

Education

SUPERHIGHWAY

Why Internet? A Community Partner’s Cheat Sheet for Enrolling Communities into the
Affordable Connectivity Program

In November 2021, the Infrastructure Investment and Jobs Act extended the 2020 COVID relief
bill to make a number of temporary responses to the ongoing coronavirus pandemic more long
term. Amongst these revisions was the transition of the Emergency Broadband Benefit (EBB)
Program into the Affordable Connectivity Program (ACP). The ACP provides gualifying
consumers with a benefit of $30 a month (and $75 a month for households on Tribal lands) onto
their Internet or mobile plan, as well as a one-time discount of $100 towards purchasing a
device (laptop, desktop, or tablet) through a participating provider. Such a benefit is a victory for
advocates who wish to close the digital divide, a barrier that gained national attention when the
pandemic forced a number of students and adults to learn and work from home.


https://drive.google.com/file/d/1IAsgvSmZU0RY_xqfPVCzoe6tEUw6Wf3N/view?usp=sharing

The Affordable
Connectivity

Program (ACP):

An Overview



ACP Overview

The Affordable Connectivity Program (ACP)

WHO

O\|’O A household is eligible if a member meets at least one of the criteria,
such as an income at or below 200% of the Federal Poverty
Guidelines, participation in government assistance program(s), or
eligibility through dependents participating in the Free and Reduced

WHAT Price School Meal program or their student attends a Community

Eligibility Provision (CEP) school.

A $14.2 billion program

of the Federal

Communications 0 HOW

Commission (FCC) to Households receive a discount of up to $30 a month for
assist families unable to broadband service ($75 for eligible households on qualifying
afford broadband Tribal lands), as well as a one-time discount of $100 toward the

‘ ) purchase of a connected device, such as a laptop, desktop or tablet.
Internet service.

WHEN
@ Began December 31, 2021




ACP Overview

The ACP: Eligibility

Affordable Connectivity Program

A household is eligible if a member meets at least one of these criteria:

200% of the federal poverty guidelines

Participates in government assistance programs such as:
Supplemental Nutrition Assistance (SNAP)

Medicaid
Supplemental Security Income (SSI)
WHO IS ELIGIBLE? Federal Public Housing Assistance

Special Supplemental Nutrition Program for Women, Infants, and Children (WIC)
Veterans Pension and Survivors Benefit

Has a student that participates in the Free and Reduced Price School Meal program or
attends a Community Eligibility Provision (CEP) school

Received a Federal Pell Grant during the current year




ACP Eligibility

Poverty Guidelines

Family Size

100%

$13,590
$27,750
$32,470

$37,190

200%

$27,180
$55,500
$64,940

$74,380

ACP Overview



ACP Overview

ACP Eligibility
Lifeline + ACP
There are benefits to participating in both Lifeline and ACP:
1. Household receives up to $9.25 off phone and 4. Lifeline participation guarantees eligibility for
internet services per month with Lifeline and up to ACP
$34.25 for those of Tribal Lands 5. Lifeline and ACP benefits can be used at the same
2. Eligible Lifeline plans include phone and internet time
services 6. Lifeline is considered a long-term benefit



ACP Overview

How does a household enroll?
There are two ways to apply:

Apply Online
Visit: https://acpbenefit.org/ Mail in an application (In
either English or Spanish) and
Online application is available in return it along with proof of
English or Spanish eligibility to:
USAC ACP Support Center
P.O. Box 7081

London, KY 40742


https://acpbenefit.org/

ACP Overview

ACP Enrollment Steps: Overview

The applicant:

1 Determines if they (or a dependent) are eligible for the ACP, and shows proof of eligibility.
A Household is eligible if a member meets at least one of the aforementioned criteria

2 Applies via one of two options:
Online through the National Verifier
Mailing in a paper application to the Universal Service Administrative Co (USAC)

3 Receives confirmation that their application is approved
Applicant can also navigate to their National Verifier dashboard to check that the “application status” reads
“Qualified” at any time

4 Selects a participating internet service provider
Contacts their local ISP Provider
Search USAC'’s online tool for a participating provider
Note that all internet service plans are now eligible for ACP

5 Enrolls with the internet service provider and provides their Application ID from the National Verifier to show

proof of ACP qualification
The service provider may have their own application that the applicant needs to fill out as well

JXDXE


https://www.fcc.gov/affordable-connectivity-program-providers
https://acpbenefit.org/companies-near-me/

ACP Overview

Despite available funding, ACP adoption has remained low due to key barriers

N
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A —
AWARENESS TRUST ENROLLMENT

e Low awareness of subsidy and e Lack of trust in government e Documentation required to
low-cost programs programs prove eligibility

e Only 25% of eligible households e Worried that the bill will e Confusion about the application
aware of federal subsidy increase or subsidy will go away process

e Confusion about what the « Concerned about sharing e Language barriers
program is actually offering and personal information with [SPs

its benefits



ACP
Enrollment
Process:

National
Verifier

3




Preparation Steps

The community member needs a few things before starting their application:

1. Adevice to use for signing-up (unless going the paper route) such as their phone.

2. Aform of identification

last four of social security,

tribal ID number,

ITIN,

driver’s license

or other current government-issued ID

®an T W

3. Eligibility documentation. This could include:
1. Eligibility letter for a qualifying federal program
2. Pell Grant award letter
3. Dependent’s report card/CEP letter
4. 1040 Individual Income Tax Form

4. A form of identification for their dependent (if applicable)



Enter Personal Information

ACP Enrollment Step 2: Online Application *  First, Middle & Last Name
e Dateof Birth

Confirm Identity
e Social Security Number
e Tribal ID number
e Driver’s License, Military ID, Passport, Taxpayer

Visit: https://acpbeneﬁt.org/ Identification Number (ITIN), or other Government ID
Enter Address
Online application is available in English and Spanish ¢ Fullhome address

Qualify as Applicant or as a Dependent
e Decide if submitting information to qualify as the
applicant or on behalf of a dependent

Create an Account
e Create ausername and password

Confirm Eligibility
e Select the criterion to qualify:
o  Government assistance and other programs
o Income eligibility

Review Information

Sign Agreement



https://acpbenefit.org/

Access ACP Benefit Page: ACPbenefit.org

“'llllllll i:fAOCrdable Do you already get Lifeline Benefits?
+a Connectivity Program
Home Do | Qualify? \v How to Apply v Manage My Benefit \/ Companies Near Me If the Community member prefe rs tO
] complete the application in Spanish, they
select that option here

Stay Connected ,
English | Espafiol

for the Affordable Connectivity Program. To learn more about the Affordable Connectivity Program,

The Affordable Connectivity Program
(ACP) helps low-income households pay
for broadband service and internet
connected devices.

They scroll to the bottom of the page and select the “Apply Now”
button

@ Check if You Qualify

See if your household fits into any eligible categories

<2> Apply for the ACP

Choose how you want to apply and submit all necessary documents

@ Find a Company Near You j.B.F

Use our search tool to find a company that offers ACP discounts



http://acpbenefit.org

Step 1: Enter Personal In

formation

Your Information

We will use this information to find out if you qualify for the Lifeline
Program or the Emergency Broadband Benefit Program.

What is your full legal name?

The name you use on official documents, like your Soc
nickname.

First Name

Middle Name (optional)

ial Secus tate ID. Not a

| |

Last Name

| |

What is your date of birth?
Month Day

Year

Choose A4 ‘

DD

YYYY

First and last name may only consist of
letters, hyphens, spaces and single quotes
The first name should be the family
member’s legal name, not a nickname

The last name must be at least 2
characters

Ensure name matches exactly how the
name appears on the form of ID chosen

Step One: Enter Personal Information

Community member enters their personal

information:
o First, Middle & Last Name

o Date of Birth



STEP 2: Confirm lIdentity

Community member chooses how they would like to confirm their identity. The last four of the social security number is the fastest way to
confirm identity.

If the community member chooses a government ID, they can take a picture of the document with their phone, email it to themselves, and
then save the picture to their computer for uploading.

Identity Verification

Please select your form of identification from one of the following:

Identity Verification

Please select your form of identification from one of the following:

@ Social Security Number

f you would like to verify your identity using your Social Security Number, please enter

the last four digits of your Social Security Number (SSN4).

Last 4 digits of your SSN

* Social Security Numbers are not required to participate in the Affordable
Connectivity Program {ACP), but using a Social Security Number will process your
application the fastest. A Social Security Number is required if you are applying for
Lifeline.

() Tribal ID Number

() Driver’s License, Military ID, Passport, Taxpayer
Identification Number (ITIN), or other Government ID

N

() Social Security Number

(") Tribal ID Number

@ Driver’s License, Military ID, Passport, Taxpayer
Identification Number (ITIN), or other Government ID
Please select the type of identification you would like to use to venfy your identity.
. Driver’s License
() Military ID

( _:1 Passport

() Taxpayer identification Number

(") Other Government ID

Please attach a scanned copy or picture of your form of identification. Files must
be less than 10 MB in size and of the following file types: jpg, jpeg, png, pdf, or gif.

* This option is only available to those applying to the Affordable Connectivity
Program (ACP).



Proof of Identity Example Documents

~ MASSACHUSETTS ~  DRIVERS -

) NSE i
_NOT FOR FEDERAL 10

e

x:%;[ﬂm‘lﬂ “SASosss01
1122023 01}1211859
e,

NORTH QUINCY, MA 021711748

nemsBLY *VE . -
‘; Qmw waec N 1inar 604% 01/12/59

500 101 V2005 Rev 0AT2NN

Driver’s License

P —e
' SHOALWATER BAY INDIAN TRIBE
MEMBER IDENTIEICATION

Doe, Jane T. » S'o

1 Main St
Someplace WA 00000

Exp Date Tax ID
01/01/2021 00-0000000

SEX  DOB ISSUED
F 01/01/1995 03/09/2020

HGT  WGT HAIR EYES
5'07" 135 Brn Brn

Tribal ID Card

Z U.S. Department of Defense / Uniformed Senices Expires

X

Aqoéqt o.ocmnovu N

- SAMPLE

DOE,
JOHN GARY

* Identification and Privilege Card

Military ID Card

BROWN

Banner IDif B00123456
'] C‘ Brown ID# 000412345

6009553660926201
SMITH, JANE

2-1236-00879-3544
Expires: 05/31/2017

STUDENT

Y ;"."t';‘;df 2022JUN30
4 3 \ \ Authorized Patronage
E’ém % ?ET ris Exnongs

School-issued ID Card (for
dependents)

0 He Y QD¢

‘% the United States,
e L

Passport



STEP 3: Enter full address

Ensure the full home address of where the community member wants to connect service, including unit or apartment
number is entered.

What is your home address?

The address where you will get service. Do not use a P.O. Box.

Street Number and Name Apt, Unit, etc.

‘ 123 Street Road l ‘

City State Zip Code

| Your City or Town l Choose ¥ | 00000




STEP 4: Qualify Through a Dependent

Do you qualify for Lifeline or the Affordable

dependent?

If you do not qualify on your own, you can sign up for Lifeline or the Affordable Connectivity

- No, | qualify by myself. ' Yes, | qualify through my child or dependent.



STEP 4: Qualify Through a Dependent

What is their full legal name?
The name you use on official documents, like your Social Security Card or State ID. Not a
nickname.

First Name MiiE Name ottt Enter the child/dependent(s)’ information:

| a

Child/Dependent’s:
Last Name e Full Legal Name
‘ ’ e Dateof Birth
e |dentity Verification:
o Social Security Number
What is their date of birth? o Tribal ID Number
Month pay Year o Driver’s License, Military ID, Passport, Taxpayer

Chese v e Nk |dentification Number (ITIN), or other Government ID
(school ID)
Identity Verification
Please select their form of identification from one of the following:
() Social Security Number
) Tribal ID Number Press the “Next” button

) Driver’s License, Military ID, Passport, Taxpayer
Identification Number (ITIN), or other Government ID

m KK



STEP 5: Create an Account

Create Your Account

Making an account will let us keep your information safe. It will
also let you save it and come back to it any time.

Choose your username.
Choose something you can easily remember. You can also use your email address or your

name in some form.

Username

Choose your password.

Make sure it is something you can remember. It has to follow the requirements below.
Password Requirements Password

L) At least 8 characters long ‘

) Atleast 1 capital letter

) Atleast 1 number (0-9) Confirm Password

) Atleast1 special character ({@#5%"&") Type the same password again.

) No restricted phrases @) ‘

Step Five: Create an Account

The applicant will create a username and password:

e Username

@)

Can be an email address or their name in some form.

e Password

@)

@)
@)
@)
@)

At least 8 characters long

At least 1 capital letter

At least 1 number (0-9)

At least 1 special character ('@#$%" &*)

No restricted phrases (the selected username or the
words - password, lifeline, fcc or usac)



STEP 5: Create an Account

Your Contact Information
What is your email address?

l example@email.com ’

D I want to provide an alternate email.

What is your phone number? (optional)

D I have a mailing address that is different than my home address. //_l

What is your preferred language? (Optional)

We will send outreach to you about your Lifeline benefit in the language(s) you select. You may

select more than one language.

Ky English \: Espafiol

Back . [ |
I'm not a robot
reCAPTCHA
Privacy - Terms

Step Five Cont'd: Create an Account

Email Address
e Canalso provide an alternate email as a back-up

Phone Number
e Optional

If they check that they have a different mailing
address than their home address, they will need
to provide that information at this time.

Select preferred language and “l am not a
robot” and press the “Submit” button



STEP 5: Create an Account

The community member has now created an account! Click “Close.”

You've created your National Verifier
account!

To submit an application, you will need to log in to either
apply for Lifeline and/or the Affordable Connectivity
Program.




STEP 5: Create an Account and Sign-in

The community member has now created an account! Sign in with the username and
password that was created.

@ Your Account is Created!

Please sign back in so we know it is still you and then you can complete the process.

Don't Have an

Username Account?
Find out if you qualify for the Lifeline
[ J program by creating an account.

Create an Account

Password
\ Print an application to
mail in?

Forgot your password? If you want to fill out an application on




STEP 5: Sign-in to Account

The community member has now created an account! Sign in with the username and
password that was created.

Forgot your username?

Create an Account

Print an application to
mail in?

Forgot your password?

If you want to fill out an application on

paper, you can print a Lifeline form [] or

By signing in, | accept the terms and conditions of the an Affordable Connectivity Benefit form

National Verifier system. [} to mail in.

~
v/ Im ot a robot X m Select preferred language and “I
s _am not arobot” and press the

«“« )
Are you a service provider? Please sign-in through the service Submit” button

nrowridor nnartal



STEP 5: Sign-in to Account

Choose “Apply to ACP”

Welcome

Lifeline is a federal program that lowers the cost of phone or internet services.

Learn more about the Lifeline Program

My Applications

Here are all your applications from the last 180 days. You can start a new application when your last one expires.

Start Lifeline Application Return to Application

N

Application Type Application ID Application Created Expiration Date

Please select "Apply or Transfer Your Service" to qualify for Lifeline.

Affordable Connectivity Program (ACP)

Status

The Affordable Connectivity Program (ACP) provides a discount of up to $30 per month towards broadband service for eligible households and up to $75

per month for those on qualifying Tribal lands. Eligible hogseholds can also receive a one-time discount of up to $100 to purchase a laptop, desktop, or

tablet from participating providers if they contribute more than $10 and less than $50 toward the purchase price. To see if you qualify, click “Apply for

ACP”

Apply for ACP




STEP 6: Confirm Eligibility

Tell Us Which Program You Are In

To qualify for the Affordable Connectivity Program (ACP), we need
to know which government assistance program you are in or if you
qualify based on acceptable income criteria.

Choose the form of eligibility.

Are you in any of these?
Check all that apply.
SNAP (Supplemental Nutrition Assistance Program) or Food Stamps@
Medicaid
Supplemental Security Income (SSI)
Federal Public Housing Assistance
Veterans Pension and Survivors Benefit Programs
Federal Pell Grant in the current award year

Free and Reduced Price School Lunch or Breakfast Program in the 2019-20, 2020-21, or
2021-22 school year@

Enrollment at USDA Community Eligibility Provision (CEP) School ®

Special Supplemental Nutrition Program for Women, Infants, and Children (WIC)

o OO

Tribal Specific Program (only choose if you live on Tribal lands)
D | don't participate in one of these programs, | want to qualify through my income.

D | am not in any of these, but my child or dependent is in one of these programs.@

You may be asked to submit documents about the program(s) you select.

JXDXE



Documentation and Requirements to Confirm Eligibility for ACP

STEP 6: Confirm Eligibility

Qualifying Assistance Program Participation

If the applicant (or dependent) participates in one of the qualifying programs, they may need to provide a letter or official document as proof.

Documentation must include: Document Examples and Tips:
Applicant’s (or dependent's) first and last name Benefit award letter
Name of qualifying program (ex SNAP, Medicaid, etc) Approval letter
The name of the government, program administrator, school, school Statement of benefits
district, university, college, etc that issued the document Benefit verification letter
An issue date within the last 12 months or a future expiration date For Federal Pell Grants, documents should be from this academic year and can
Free & Reduced Price School Lunch Program/School Breakfast Program include screenshots of a StudentAid.gov dashboard or a copy of the email sent
documents can be from either the 2019-20, 20-21, or 21-22 school year by the Department of Education about the EBB Program
Proof of enrollment in a CEP school (i.e. enroliment letter or report card)
that includes school name, student name, and current academic year
Federal Pell Grant documents should be from the current award year

Household Income

If the applicant qualifies through their income, they may need to show documents that their annual income is at or below 200% of the Federal Poverty Guidelines.

Documentation must include: Document Examples and Tips:
Applicant’s (or dependent's) first and last name Prior year's state or federal tax return
Applicant’s annual income Current income statement from an employer or a paycheck stub

A Social Security statement of benefits

Veterans Administration statement of benefits

Unemployment or Worker's Compensation statement of benefits

Divorce decree, child support award, or similar official document with income

Retirement or pension statement of benefits ]ﬁ



https://getemergencybroadband.org/how-to-apply/show-you-qualify/#accordion-2
https://acpbenefit.org/do-i-qualify/

Upload Documentation (if needed)

New .
Communi
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New Community Jewish High School
7353 Valley Circle Blvd., West Hills, California 91304
Building Community, One Mind at a Time

2015-2016
Financial Aid Notification

TOWSON

UNIVERSITY.

Financial Aid Office

To accept your aid offers, please follow the instructions on the enclosed checklist.
To prevent cancelation of aid, please accept/decline your award offers by May 15.

Tara Tiger

Date:  03/24/2015

TUID: 0123456

Notification Number: 1

Assumed Academic Level: Freshman

Progress Report For: John Schreck
Aug-15-11 to Sep-30-11
Work

COURSE Instructor Achievement _Hie_ili Behavior| Additional Comments
English 9 € Bosworth c- s s

Algebra 1 C Whitney D+ s s

Computer Science D Zion D- E S 4,5,1,10,12
Biology P Christensen c E u

World History P Delman [ s v

Hebrew 1.5 J Fitzgerald A E E

Jewish Law & Ethics D Canavan A- S u

Art & Artists G O'Brian B E s

Physical Education D LaFleck B+ s E

Key: Achievement is graded
are reported as E (Excellent), S

from Ato D-, vnmgradesbele-repoﬂedasNP(no‘passmg) Work Habits and Behavior
).and U (L

please refer to the following:

1. Works for awdemnc excellence

i good study

7. Works well in group activities

8. Home assignments are generally inferior to
work done in school

9. Home assignments are generally superior to
work done in school

10. Appears

11. Quality of work declining

12. Does not bring materials/follow directions

13, Inconsistent effort

14. Needs to participate more in discussion

15. Difficulty in making connections and

16. Has difficulty on exams

17. Unable to maintain attentiveness
throughout entire class period

To learn how your school can create customized report cards like this, call Rediker Software at B00-213-9860 of visit www.rediker.com.

atsdnd(%m) arhyema

please contact your child's teacher
(first initial and last name @ncjhs.org)

Student Report Card

Fall 2015 Spring 2016 TOTAL Message
A
I | Fed Direct Subsidized Loan 1,750.00 1,750.00 3,500.00
D | Fed Direct Unsubsidized Loan 1 1,000.00 1,000.00 2,000.00
Federal Pell Grant 2,888.00 2,887.00 5,775.00
O | Federal Work-Study 900.00 900.00 1,800.00 FWS
? Institutional Grant 2,300.00 2,300.00 4,600.00
E Provost Scholarship 2,000.00 2,000.00 4,000.00
R Optional Parent Loan Maximum 1,620.00 1,620.00 3,240.00 PLUS
S
TOTALAID OFFERS  $  24,915.00
FWS - Federal Work Study is an opportunity for you to
work and earn money.
M PLUS - This is your maximum Parent PLUS Loan
g | amount. If your parent wishes to apply, they must visit
s | https/studentloans.gov, sign in with their parent aid
s | PIN, and then choose Request a Direct PLUS Loan.
A
G | This offer is based upon on-campus or off-campus (not  Your aid offer assumes full time status. Undergraduates
g | Wwith parent) housing status. who will not attend full-time must submit a Course Load
s Change Form. All forms are available online at

www.towson.edu/finaid/forms

O
E Department of the Treasury — interal Revenue Serice Q
.§1 040 U.S. Individual Income Tax Retum '2©1 9| OMB No. 1545-0074 | 135 Use Only—Do not write or staphe n s space.
Flling Status [ single  [¢] Married singjointty [ Married fiing separataly (MFS) (] Head of household (HOH)  [1] Gualitying widower) (QW)
Comch oely 1 you chockad the MFS box. enter the nama of $pouse. I you checked the HOH or O box, enter the chid's name if the qualfying parson is
a child but not your dependent. B
Your first name and middie intial Lastname Your social security numbor
CAROLINA M TAMEZ XXX | XX | 4672
f joint retumn, spouse's first name and middie initial Last name ‘Spousa’s social security number
MARCOS S TAMEZ XXX | XX | 2230
Home address (number and streat). f you have a P.O. box, 560 instructions. Iw,no Prosidential Blection Campaign
Chack hore i you. o your spouse f Sing

87412 W POLTAVA WAY

Cry. town or post office, state, and ZIP code. If you have a forsign address, also complete $paces below (see

SPRINGFIELD, OR 99999

jointly, want $3 10 90 0 this nd.
s

axcrretnd. [ You [:]lvwn

Foreign country name Foreign

368 instructions and v here > O

| o ¥ mors than four

Standard Someone can claim: [ ] Youasadependent ] Your spouse as a dependsnt
ate retum of you wre a dual.status alen

Ded Dswmnmuona

Age/Blindness  you: 7] Waers bom before January 2, 1055 [] Arebing  Spouse: [ Was bom befors January 2, 1055 [ 1s biind
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STEP 7: Review Information

Review Your Information

Before we check if you qualify for the Affordable Connectivity
Benefit, make sure your information is right.

Double check the information below.

The information you gave us will be used to check if
you qualify for the Affordable Connectivity Benefit.

Please confirm that it is okay.

I
checking this box you are consenting that all of the information you are providing
ghay be collected, used, shared, and retained for the purposes of applying for and/or

eiving the Affordable Connectivity Benefit.

Full Legal Name: Leanne
& ‘ 7 Edit |

Date of Birth: ~ August
Last 4 Numbers of SSN:

Address: Avenue N
Orange, MA 01364

Confirm all information is correct and
then scroll to the bottom. Check box to
confirm all information is correct and

Click Submit.

you consent to sharing this information.



STEP 8: Signh Agreement

Agreement

You are almost done qualifying. Please initial next to each Your Signature
statement and sign this form to finish the process. HpeypuriyHegatname below

\

Leann€e

| un(?rstand this is a digital signature, and is the same as if | signed my name with a |
pen.

| certify, under penalty of perjury, that:

Initial | (or my dependent or other person in my household) currently get

benefits from the government program(s) listed on this form or my

annual household income is 200% or less than the Federal Poverty
Guidelines (the amount listed in the Federal Poverty Guidelines table on RS

this form).

Initial

| agree that if | move | will give my service provider my new address|; At the bOttOm’ type in name as it appears
MR ahERr below (make sure the first and last name are
capitalized) to certify the application.

Initial in each box to certify the application Check the box. Click Submit.

]xgx[



Once an applicant receives confirmation that they qualify for the ACP, what’s next?

You Quality for the Affordable
Connectivity Benetit! Now, it's
time to sign up with a provider.

Your application has been approved. If you haven't already
done so, your next step is to sign up with a participating
internet company by 4/13/2022 (based on US Eastern Time) so
you can begin receiving discounted broadband.service
through the Affordable Connectivity Program (ACP).

If you do NOT sign up by 4/13/2022, you will have to reapply for the
Affordable Connectvity Benefit.

Even if you want to receive the benefit from your current
broadband service provider, you still need to contact them to start
receiving the benefit.



Step 1: Receive and locate the Application ID

‘ Lifeline NationalVeriﬁer English | Espafiol YourAccount \/

Benefit Program are no longer available. Starting on Friday, December 31, 2021 you may apply for the Affordable Connectivity Program. To learn more about the Affordable Conn

At any point during

the application
process, the I
applicant can click V\/G COme LEAN N E
“Lifeline National Before using their
Verifier” to be Lifeline is a federal program that lowers the cost of phone or internet services. Application ID with
redirected to their Learn more about the Lifeline Program an ISP, ensure the
dashboard. ID status reads
« M ”»
: : ualified
My Applications Q
Here are all your applications from the last 180 days. You can start a new application when your last one expires.
Start Lifeline Application
Application Type Application ID Application Created Expiration Date Status

Affordable Connectivity (ACP) B12262-14369 01/13/2022 04/13/2022 Qualified




Enrollment Exercise (3 min)

Antonia and Luis are recent immigrants to the United
States. They are currently undocumented and
working under the table at a local farm. They
currently do not have internet at their home. They
are hoping to learn how they can connect at home to
access language learning resources and so their
three children can complete their homework.

Here is more information about Antonia and Luis’
situation:

Location: Antonia and Luis live in Marin County.

Household: They live in an apartment complex.

Income: They both work full-time and they each
make $12 per hour under the table.

Income: They both work full-time and they each
make $12 per hour under the table

Dependents: Antonia and Luis have three children,
rangingin age from 10 to 17. All three children
attend Community Eligibility Provision schools.

Assistance Programs: They do not participate in any
government programs.

As you talk to Antonia and Luis, help them assess
their situation to determine:

(1) If they are eligible for the ACP and how much
they would receive;
(2) How they can prove eligibility for the ACP




Working with
the ISP




ACP Enrollment Step 2: Contacting an ISP

STEP 1: Receive Verification Code

STEP 2: Choose an Internet Provider

® Click onlink provided when receive verification code

e Use USAC'’s look up tool
e Contact your local provider

STEP 3: Provide information to ISP
® Verification Code

® This may be different depending on the provider

STEP 4: Choose plan

® Families are able to choose any plan!
e Some plans such as Comcast’s Internet Essentials plan are completely free with ACP


https://data.usac.org/publicreports/CompaniesNearMe/Download/Report

Step 2: Selecting the ISP

Alternative method for connecting with an ISP:

Click “Contact an internet company” to find a provider.

Make sure the Application ID is handy.

You Quality for the Affordable
Connectivity Benefit! Now, it's

time to sign up with a provider.

Your application has been approved. If you haven't already

done so, your next step is to sign up with a participating

internet company by 4/13/2022 (based on US Eastern Time) so

you can begin receiving discounted broadband service
through the Affordable Connectivity Program (ACP).

If you do NOT sign up by 4/13/2022, you will have to reapply for the

Affordable Connectvity Benefit.

Even if you want to receive the benefit from your current

broadband service provider, you still need to contacf them to start

receiving the benefit.

How to Sign Up with a Provider

ontact an internet @to pick a service plan and

egin receiving your monthly Affordable Connectivity
Benefit discount.

for a list of companies that offer connected devices.
Not all companies participating in the program are
offering connected devices. You will need t& enroll with a
company to receive your broadband AND device benefit.

Tell the provider that you have been approved by the

Universal Service Administrative Company (USAC).

IMPORTANT TIP: Give the provider the following

ormation as it appears on your application so they can
SIgNWOU up:

Application ID:

Full Legal Name:  Leannel

Address: AVE,
ORANGE, MA 01364

Method of Identity Verification: ~ Last 4 digits of SSN

Live on Tribal lands? Press the button below to see if you qualified for Tribal benefits:



Using USAC's look-up tool

Companies Near Me

This tool can help you find companies in your area that offer Lifeline and the Affordable
Connectivity Program (ACP) service. These programs can reduce the cost of phone or internet
service by providing a monthly discount. ACP, which began on December 31, 2021, is the long-term

replacement of the Emergency Broadband Benefit Program.

To learn more about these programs and learn if you qualify for a discount, visit Lifeline Do |

Qualify? page or the ACP Do | Qualify? page.

ACP service providers may have their own application process, so consumers should contact their
preferred service provider for more information. Consumers may also be eligible for a one-time

discount on a laptop, desktop computer, or tablet through ACP. However, not all service providers
offer the device benefit. Ask your service provider if they offer devices or visit the FCC’s website to

see a list of providers who offer the device benefit.

Find a Company

Enter Your Zip Code Enter Your City and State
OR @ﬁeld ;P
Springfield, GA R

Example: 12345

Note: Search results are

Springfield,IL
Springfield, KY
Springfield, LA

Springfield MA
Springfield, MI

'sed on program enrollme Springfield MN v
companies. The seargh results may include a company listed in your area that may not provide
service to your adgfress. Also, the search results might not show every company that is near you. A
company maytill offer Lifeline and/or ACP service even if it is not on the list. Please contact the

company tgfconfirm if they offer Lifeline or the ACP service for your address.

Type in zip code or City and State.

Click Search



Select and contact the ISP of choice

Companies near Springfield,MA

The order of these companies are random and may be different the next time you search.

Types of Service:

Advise community member to select an

S e R . Internet Service Provider that offers “ACP
c phone or Internet service

”
@ Internet: ACP home Internet service Home Internet'

ACP Mobile Internet: ACP mobile Internet service

Fixed Lifeline Service: Lifeline home phone or Internet service

Contact provider with the phone number
Showing 25 of 44 companies listed.

[‘Sj Print List Download List: &

Company Name Phone Type of Sg

Verizon Wireless 800-922-0204 ACP Home Internet MA

EARTHLINK, LLC 888-327-8454 ACP Home Internet  MA

South Hadley Electric Light
413-437-0344 ACP Home Internet MA
Department

Hughes Network Systems, LLC 844-737-2700 ACP Home Internet ~ MA



2. Getting service through current provider

Available Plans Type of Internet Provider Best Way to Enroll
Call or Online
Internet Essentials Regular
Cable 50 mbps Comcast
- $9.95 per month P 1-855-846-8376
https://apply.internetessentials.c
om/
Call or Online
Internet Essentials Plus for
Cable 100 mbps Comcast
$29.95 per month 2 1-855-846-8376
https://apply.internetessentials.c
om/
AT&T Access for $30 per Cell
month P Wireless 100 mbps AT&T English - 866.531.0531
Spanish - 877.649.6154
AT&T Prepaid 5G for $30 . 5G Data (50 mbps avg. Online
per month Prepaid Data speed) AT&T https://attprepaidebb.com/



https://apply.internetessentials.com/
https://apply.internetessentials.com/
https://apply.internetessentials.com/
https://apply.internetessentials.com/
https://attprepaidebb.com/

Additional information to help choose the right internet plan

Community members can choose ANY plan!

e Community members can apply the ACP benefit to their existing internet plan or

choose a new plan.

What Internet speed does a household need?

# of devices connected Internet is used for Recommended Speed
(phones, computers, etc.)
1-5 50 mbps
web browsing and email
6-11 100 mbps
1-5 100 mbps
Streaming shows and videos
6-11 300 mbps
1-5 100 mbps
Work/school from home
6-11 300 mbps




ISP FAQs

Can the ACP
be applied to
services
other than
internet?

No.

Am | disqualified if |
have unpaid bills
with the service

provider?

Canl changeinternet
service providers?

Canlchoose a
bundled plan with my
ACP benefit?

Can | apply the ACP
to my existing
account?

Yes, it will be
applied to the
internet part.



Additional ACP Information for Families

CONSUMER PROTECTIONS

Internet Service Providers are not allowed to:

e Upsell or downsell services.

e Restrict the consumer from changing internet service providers or
offerings (the consumer still needs to return any provider-owned
equipment).

e |[nsist that the consumer enter into an extended contract to participate
in the ACP.

e Require consumers to get a credit check to receive the benefit.



Other FAQs: De-enrollment

1. Household Usage Requirements
a. |ISPs are responsible for tracking the usage of subscribers not charged a monthly fee (the amount
remaining on a customer’s bill after the ACP and/or Lifeline benefit has been applied)
b. Community members must use their ACP-supported service at least once every consecutive 30 days or
be de-enrolled from the benefit.

2. Duplicative Support
a. A community member will be de-enrolled if it is found that they are applying the benefit with
multiple providers.
b. They can also be de-endollred if multiple members of a household are using the benefit.

3. Failure to re-certify eligibility
a. The provider will de-enroll a community member if the participant does not respond to the request
within 60 days.


https://www.ecfr.gov/current/title-47/chapter-I/subchapter-B/part-54/subpart-R/section-54.1809

ACP FAQs
and
Resources

9




Changing plan, address, or providers -FAQs

Changing Service Plan Changing Service
Address
o All plans are eligible o Checkif provider
for ACP benefit services new address
o Canchange plans at o Update National
any time Verifier account with
o If new plan costs new address
more than ACP o Update address with
benefit, consumer is a provider or switch
in charge of to new provider
difference

(@)

oo
00
O

Changing Service
Provider

Can change providers
at any time

Note: device discount
can by used only once
per household




Undocumented Households - FAQs

ARE UNDOCUMENTED INDIVIDUALS ELIGIBLE?

Yes. ACP does not take into account one’s immigration status, meaning undocumented
immigrants can receive this benefit

DOES THE ACP AFFECT GREEN CARD APPLICATIONS?

Applying for the ACP or receiving ACP benefits will not jeopardize anyone’s ability to
obtain a green card or sponsor a family member under the public charge test, as it is not
considered in the test.

HOW CAN AN UNDOCUMENTED INDIVIDUAL QUALIFY?

They can qualify through their own eligibility or through their dependent’s eligibility.




Undocumented Individuals - How to Apply for ACP

-
N
-

How to Prove Identity

Driver’s License: 16 states and
Washington D.C. do not require
proof of citizenship

Up-to-date foreign passports
Taxpayer ID Number

State or Municipal ID

How to Prove Eligibility

All students, regardless of

imimigration status may
receive Free & Reduced Price

Lunch or prove eligibility
through attendance at a CEP
school

Undocumented immigrants are
eligible to receive WIC
Dependent (under 18) receives
a Federal Pell Grant




ACP FAQs

Unhoused Individuals - FAQs

There are two important steps for unhoused individuals to follow when applying for the ACP:

1. When entering the address for service, the individual can use the address of the shelter where they
reside or enter ‘123 Homeless’

2. Theindividual must then fill out a household worksheet and upload the worksheet with their
application.

Houseless individuals can choose to find a plan that supports mobile internet and apply their device credit
to the purchase of a hotspot.

By using the Companies Near Me Tool, families can search for providers listed as “ACP Mobile”



https://acpbenefit.org/wp-content/uploads/acp/documents/household-worksheet.pdf
https://data.usac.org/publicreports/CompaniesNearMe/Download/Report

ACP FAQs

| Enhanced Tribal Benefit

WHAT ARE THE Up to $34.25 off per month + Up to a $75/month discount on your internet
service, and
7 ’

BENEFITS? One-time $100 reimbursement of the cost of initiating
service with certain phone companies at a primary A one-time discount of up to $100 for a connected
residence through LinkUp device at certain providers.

WHAT PLANS ARE Phone + Internet plans with participating providers Choose any internet service plan from participating

ELIGIBLE? providers

WHO IS ELIGIBLE?

135% of the federal poverty guidelines 200% of the federal poverty guidelines

Participate in any of the ACP qualifying programs, or additionally in:
e Bureau of Indian Affairs General Assistance
e Tribal Head Start (income based)
e Tribal Temporary Assistance for Needy Families (Tribal TANF)
e Food Distribution Program on Indian Reservations Assistance



https://www.usac.org/lifeline/enhanced-tribal-benefit/#:~:text=Tribal%20Link%20Up,-Link%20Up%20assistance&text=Link%20Up%20is%20available%20to,change%20of%20primary%20residential%20address.

ACP FAQs

| Additional Enrollment Tips & Tricks

Applying for the ACP can be complicated.

Here are some tips and tricks to overcome commonly seen issues.




Awareness
Toolkit Intro

6




Before the end of the schools year provide:

ACP Eligibility Letter
CEP Eligibility Letter

The full toolkit can be found Here

As of Jan 2022,

e San Rafael City USD operates 5 CEP
schools

e Sausalito Marin City USD operates 1
CEP schools

Total eligible students: 1,360



https://www.educationsuperhighway.org/wp-content/uploads/Family-ACP-Eligibility-Letter-FRLP-School-District-Template.pdf
https://www.educationsuperhighway.org/wp-content/uploads/Family-ACP-Eligibility-Letter-CEP-School-District-Template.pdf
https://www.educationsuperhighway.org/acpbenefit/schools-toolkit/

For Local Government Leaders

| PROMOTE
a communications and the ACP via governement
outreach plan communcations channels
CONVENE ACTIVATE
stakeholders to unite outreach by CBO's

behind your city-wide goal and trusted institutions

The toolkit provides many templates and communication strategies to equip
yourself for every step of the process


https://www.educationsuperhighway.org/acpbenefit/local-leaders-toolkit/

Awareness Resources

Knowledge of the ACP is a critical first step to helping your community
enroll for the ACP. Depending on your resources and your organization’s
structure, you can:

1. Hangfliers in your physical spaces and around the community.

2. Make enrollment fliers with information on how to enroll available to
those you help at your office space or by mail/on home visits.

3. Post onyour social media channels.

4. Send or schedule awareness texts or robocalls.

Resources

Enroll
For the o
ACP Benefit

CHOOSE ENTERID
HOWTO INFORMATION

SOCIAL MEDIA

SOCIALMEDIA

WITTER

[Organizotion Nome] is werking to get all of sur community member's households connected
tothe internet so that we oan all access the 2digitabwerld directly from our homes.
[Organization Nome] 5 helping community members enrcll in the Affordsble Connectivity
Program to get internet at no cost from home. Te find out more information, induding
eligibility and the enroliment prozess visit ACPBenefit.orz. You may be getting s call ora text
from us with more information in the coming weeks.

The Afferdable Connectivity Program will pay fo
bil. Find out if you qualify & how to spply: hitps.acobe
FEroacoancfocdll

colars of your menthly internet
torz/ #DizitalDivice

Enroliment for the Affordable Connectivity Program is now open. You may be eligble for s
Siscount of up to 320 per month ca your 3broadband service, or up to 575 per manth if you
live cn quakfying Tribal Iands. Details here htipz /acpbansfizorz/ #DigialDivide
#Broacbanctecdll

FACER

We want to make you aware of the Affordable Connectivity Program [ACP), 2 US. govermment
program thatwill szve you up to 530 5 month cn your home Internet. For many households,
this benefit can make yo rnet access fres. Eligible households can aiso receive a discount
of up to $100 for the purchase of 3 lapeop, desktop computer, or tablet from particpating
providers. For more info, please visit: Hips Gopbensfitorz #DigitalDivide #8roadbandFarAll

Eligible households can now receive up to a $30 a month discount ($75/month for households on
qualifying Tribal Iands) on Internet service. Follow the steps below to take advantage of the Affordable
Connectivity Program (ACP) - 3 federal program to help households affordably connect to the Internet.

APPLY Havs documsnts recd)

NEXT STEPS

Education

SUPERHIGHWAY

QUALIFY CREATE AN
THROUGH A ACCOUNT
DEPENDENT (o] ation,

3} Click/check if your 3) Choose
dependent participates in
one

b} Chaose 3 password

For supportin
signing up for the

CONTACT INTERNET
PROVIDER

Once you receive your

the provider and choose
any plan that is right for



Enrollment Resources

ACP Step-by-Step Flyer 2

This visual flyer can be posted and sent to community
. . . . . ACP Overview Questions
members to assist them with their application process. Wit the Afrdale Connectity Progan?

What does the benefit provide?
Can a household receive more than one discount?

How long does the program last?

Enrollment Process FAQ
How does a household enroll?

ACP Enrollment Checklist

How does a household qualify?
What is the full list of ACP qualifications?

Checklist to Walk an applica nt th rough items they Wi” need to What is the breakdown of a household income at 200% of the federal poverty level?

What documents do households need to show eligibility when applying for the ACP?

What documentation does a household need to show eligibility when applying on behalf of a

apply as well as how to work through the whole application

Qualification & Eligibility FAQ Continued

p rocess For people who are paid under the table and may not have clear wage documentation, is there
* an option for a self-declaration of their income?

the houset le Education

. SUPERHIGHWAY

What if the dependent graduats

If a household has more than one child/depend
receiving Free and Reduced Price Meals, which
information for on the application?

(m] ion (d ion needed for applicati

ACP Enrollment Call Script st Online Envollment Process Chacklis
This is an optional script to help you practice the flow of e
enrollment. As every call and every individual is different we e e

O Eligibility documentation (list of options here)

recommend using this for practice and the checklist for D Gotothe ACPhnetor. sl dovmnd it Ay N o o
actual enrollment.

[ Enter personal information
O Legal, full first and last name
O Dateofbirth
O Confirm identity
O Last 4digits of social security number
O Tribal 1D number
O Taxpayer ID number
O Driver’s License (upload photo)
O Military ID (upload photo)
O Passport {(upload photo)
O Other Government ID (upload photo, "international ID is okay)
[0 Home address
[ Address where applicant wants service
[J Choose to qualify on own or through chil D may be eligible if they:
O Participate in school-based free and reduced meal program
O Attend 2 community eligibility provision school
O ParticipateinWIC
[J Received 2 federal Pell Grant within the last year
O child/dependent personal information (if applicable)
O Legal, full first and last name

ACP FAQs

Frequently asked questions about the ACP, as well as how to
troubleshoot common errors (note this is a linked website to
our district toolkit as it is a living document and being
constantly updated)

O Dateofbirth
[J Confirm identity

[ Same as above
O Create account



https://docs.google.com/presentation/d/1uVWH2566dFeuRETPUp_y5vUsq_svzd1L7B040duPnHQ/edit?usp=sharing
https://docs.google.com/document/d/1EEhSwyeVzaqru_UCT_fsAb6PIA7GRaGNSUC3fih8opg/edit?usp=sharing
https://docs.google.com/document/d/1bG0ul4i3c_qlyFoi8_FytJNHD0P8trfhUYr1oOT-_mw/edit?usp=sharing
https://www.educationsuperhighway.org/wp-content/uploads/Affordable-Connectivity-Program-Enrollment-FAQ-District-Staff.pdf




