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Mixed-mode engagement

1. Reduces survey sample error [1]

2. Increase participation among rural residents [2]

3. Better engage populations over 50 [3]

A community engagement best practice



Why is mixed-mode engagement difficult?

Mixed-mode is best practice, but can lead to ‘siloed’ engagement 



Why does siloed engagement lead to inequity?

Some voices have disproportionate weight due solely to format

Comments on 
Facebook

Comments 
Online

Sends email 
to staff

Speaks at 
Council Meeting



Reach the broadest set of 
residents while applying process to 
ensure equity and clarity



Equitable access regardless of format 

On-the-go In-person



virtual in-person
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Downtown Master Plan

Greenville South Carolina



Virtual outreach
Multiple methods, directed to one place

Attend meeting or participate on-the-go



In-person outreach
Digital sign-in kiosks capture and segment meeting contacts



Bringing it all together



Bringing it all together



A foundation for future efforts
Swamp Rabbit Trail Master Plan



A foundation for future efforts
Continuous efforts build public trust and public confidence
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Smithtown New York
Smithtown, NY Comprehensive Plan

St. James Visioning



Unified outreach
Getting the word out online and in person



In-person engagement
Leveraging meeting mode to capture participant responses



Integrated email engagement
Seamless email outreach means no list importing/exporting



Westfield, NJ Comprehensive Plan
Standardizing a unified approach



Westfield, NJ Comprehensive Plan
Standardizing a unified approach



Virtual engagement
Informing the public on the project, timeline, and meeting registration



Westfield, NJ Comprehensive Plan
Standardizing a unified approach



Bringing it all together
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