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+ Employees that are going o be late or miss work are required o contact the
appropriate supervisor in a reasondable amount of time before their shift.

= Repedlitive tardiness is taken seriously and may lead to disciplinary action up to
and including discharge.

Jury Duty
+  Employees will be provided time off with pay to comply with Stolfe and
Federal wage laws if surmmoned for jury duty.

+ Employees are expected to return to work once relieved of jury duty.

Military Legve
»  Employees required to fulfil military obligations in any branch of the US Military
will be given the necessary time off and reinstated in accordance with
federal and state law,
«  The time off will be unpaid, unless state or federat laws dictate otherwise,

«  Employees are required 1o present documentation of required military service
as early os possible.
Visitors
« Employees cannot have visitors.,

Contact with Media
+  Media statements, if requested, are only to be made by Element 7 LLC.,

Ffood ond Beverages
= Al food and drinks must be consumed in the designated areas,

«  Employees are only dlowed one (1} closed drink canfainer at their workstation.
Performonce Reviews
«  New employees will be reviewed at the end of their 3-month probationary

period,

« Employees will thereafter receive yearly performance reviews to discuss
progress and all strengths and weaknesses.

Employee Safety Procedures
+ Element 7 employees will be taught fo think defensively and use caution in
unsafe situations.

«  Employees are required to notify the appropriate supervisor in the event of an
unsafe situation.

+  Heavy lifting at work must be done using legs, and if necessary, employees
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should ask for help.

Employees must inform the appropriate supervisor if they are injured or
become il while at work.

The use of alcoholic beverages or illegal substances is strictly prohibited while
at or before work,

Possession of alcoholic beverages or llegal substances is strictly prohibited
while o the Element 7's property,

Employees will be faught to know the locations of first oid stations and fire
safety equipment.

O3HA standards will always be complied with at all times,

Sexval Harassment

*

Any form of sexual harassment or harassment is sirictly prohibited.

Any employee found in violation or suspicion of sexual horassment will be
investigated and dealt with in a timely manner.

¥ an employee has been harassed by another employee, they are required to
report o monagement.

All harassment reports can be made anonymously.

All parties invoived in any reported harassment conflict will be counselled.
Blement 7 will actively infervena at any indication of a potential hostile or
violent situation.

Door Sufety

-

All security doors are always to be locked.

Any door enfrance with a security code of security access must be opened by
an authorized ermployees, only.

No employee may hold the door open for another employee.

Each employee must access the areas using their own unique fingerprint scan
and/or key fob. The doors are locked, and access is controlled for very specific
reasons,

Qveniding these operational procedures is grounds for discipline, inciuding
immediate termination.
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Bement 7 is focused on performance with purpose and excellence in everything we
do. To achieve this, our people are our most important asset and priority. Flement 7
will place a strong focus on ensuring it attracts, develops, and retains the best talent
in the market across all aspects of our operations.

We are confident that our classroom based leaming program, combined with our
on-the-jol approach, will ensure that Element 7 stoff have an enriched and open
leaming and working environment that will power our business, enrich our
employees working lives, and create a significant strategic advantage for the
Elerment 7 business,

Parking, Circulation and Traffic plan

We have included a detailed loyout of our Parking and Calculation Plans in our Site
and Floor Plans along with a Traffic $Study in Tab 13 of this application.

Elernent 7 have proposed operating a Medical-Use Retail Storefront facility in the
Town of Fairfax (Remedy Fairfax) and estimates that our traffic will consist of 1)
Deliveries from wholesale distributors per week would be 6 as we would consolidate
orders and have them delivered in bulk, and 2) Patient visits to the facility. Based on
the data we've collected, the average patient spends roughly five to ten minutes
inside a dispensary, and we have allowed for é parking spaces, which include one
ADA space that will allow for minimat congestion at our location.

Complaint Response Program

if product is retumed due to quality issues or is defective, and could expose pafients
to adverse health comseguences, our General Manager will institute our Product
Recall Program, which outlines the method of identification of any products
Involved, notification to the supplier {manufacturer or distributor}, the protocol for
recovering defective cannabis products, how to guarantine defective cannabis
products in the designated Quarantine Areq and the destruction and disposal of the
defective product,

Recall Plan

The primary goal of cannabis recall is to protect public health by removing products
from commerce that have been determined to be unsafe. A recall plan can aid in
the execution of a recall by apportioning dufies, centralizing current contact
information, and providing pre-written templates for communications. Key
individuals that wilt be participating in our company recall, including the Retail
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Facility's General Manager and our Company's Chief of Compliance are prepared
to execute this Recall Plan at any time.

statement of A Recall Flan

Our Company maintains a recall plan which provides specific procedures, defines
ferms, and assigns roles and responsibilities when a food safety issue arises with any
of our products,

The plan will be activated whenever a potential recall requirement arises and
includes the following elements:

Recal committee member designations

Recall responsibility assigrnments

Key personnel and external contact information
Recall procedures

communication templates

LA L by —

Success of the plon relies on the proper execution of plan elements and up-to-date
information,

Recall Procedures
Our Recall Procedures contain the following five major recail elements:

Assignment of Roles and Responsibilities
Evaluation of the Complaint or Condition
Identification of Implicated Produets
Nofification of Affected Parties

Removal of Affected Products

LAl T

Assignment of Roles and Responsibilities

The roles and responsibilities of every individual on the Recall Committee should be
clearly defined in the recall plan. Oversight of the following recall elerments shouid
be assigned to a member of the Recall team. Note that individuals may be
responsible for mara than one recall elerment.

Recail Coardinator

The recall co-coordinator, which will be our General Manager, has been given
authority by the management of Qur Company to execute the aclivities of the
recall. Responsibilities of the Recall Coordinator include, but are not limited to:

Assure the documentation of all recall decisions and actions in o master
recoll file.

« Initiate the formation of the recall commitiee.

+  Activate various components within the company for priority assistance.

+  Make recdll decisions on behalf of Qur Company.

+  Manage and coordinate the implementation of the company's product
recall.

+  Keep management informed at all stages of the recail.
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Recalt Commifies

Our Product Recall Committee is composed of various individuais within our
organization. The following functions will be represented in the committee {an
individual may be responsible for more than one function):

»  Management {Administration) +  Operations

+ Recdl Coordinator «  Production
Accaounting - Purchasing

»  Consumer Affairs/Public +  Quuality Assurance
Relations = Sdles

«  Customer Service +  Maintenance

+  Distribution and Supply +  Records Management

+ Information Technology +  Regulatory Affairs

+  legal Counsel «  Sanitation

«  Marketing

Responsibiiities
Individual recall activities will be assigned prior to a recall event to avoid confusion
during a recall,

Evaluation of the Complaint or Condition
Complaint receipt, processing, and evatuation are the first steps in the recall
process. The steps involvad in the evaluation process are:

The first step in the process is to receive the complaint ~ A file should be maintained
containing any product complaints the company receives. Information that should
be maintained in the product complaint file is:

Complainant contact information
Reported problem with the product
Product Identification

Product Storage

Product purchase date and location
liness and Injury details

oo kLN —

All product complaints will be brought to the oftention of the appropriate employee
or manager for initial evaluation. If an initial assessment indicates a recalt may be
necessary, the Recall Coordinator will assembie the Recall Commitiee for a full
evaluation of the product complaint to determine:

+ The hazard and evaluate the safety concemns with the product.

« The product removal strategy appropriate to the threat and location in
commerce,

- Contact the appropriafe regulatory avthorities.

+  Alert legal counsel, insurance, etc. as appropriate.

+  Maintoin a log of the events of the recall including information such as dates,
actions, communications, and decisions.

ldentification of Implicated Products
It is our Company's responsibility to ensure the identification of oll products and
guantities of products implicated in the recall. In addition. determination should be
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made if any other codes, brands or sizes of product handled by the company are
affected. A distribution list will be prepared as part of the Identification process. The
distribution list will, at o minimum, identify the following:

+  Account name {custormers) that purchased the recalled product(s)
« Account information:
Contact names
+  Contact telephone numbers
v Type of account {e.q., manufacturer, distributor, other retail branch,
custorner)

Additional information relating to product information may include:

« Amount of product received/shipped/purchased
Product received/shipped/purchased date(s)
Amount of product returmed

= Amount of product consumed

Notification of Alfected Partios

Notifications during a recall will be done in a timely manner and will include the
appropriate regulatory agencies, the product distribution chain, and consumers.
Recall notices are typically used to notify regulatory agencies, other licensed
operators who have supplied the defective product/s, and customers who
purchased the product. Press releases are generally ariented to customers but may
be used to nofify any affected party.

Regulatory Agencies will be notified af the eatliest opportunity affer the deacision has
been made to conduct arecall. This will occur within 24-hours of receiving
reportable information. Subsequent to the initial notification, regulatory authorities
will be updated throughout the recall process,

Distribution Chain contacts, such as manufacturers and distributors, including other
cannabis refailers will be notified by appropriate means (telephone, fax, email,
letter, etc.). We will be sending out written recall notices to all customers. The Recall
Mofice will include all relevant recall informeation. Upon sending notices, the Recall
Coordinator will confirm receipt of the Notice of Recall with all manufacturers,
distributors and customers who purchased the recatled product.

Arecord of all account communications will be maintained and provided to
authorities upon their request. Custormners will be noftified by the rmost effective
method available, including written notice, email, text and social media. f
appropriate, a press release will be used to notify customers. Considerations for
prepanng Q press release will consider the necessity of the release. The local EDA
District Recall Coordinator will be consulted before issuance of a press release
whenever possible. All relevant information will be inciuded in the prass retease.

Removal of Alfected Product

The procedure for recalled product removal can be divided into five components
including: remaval, control, disposition of affected product, recall effectiveness, and
recall termination.
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Removal

All reasonable efforts will be made to remove affected products from commerce.
This includes puliing all inventory from back stock and the retail floor. Products in
commerce wilf be detained, segregated, and handled in o manner determined by
the recaling firm. Recailed products that are still in the recalling firm's control {e.q.
inventory located on-site, in-transit, in off-site starage, and in off-site distribution) wil
be deldined, and segregated, All guantities and identification codes will be
documented to assist In the reconciliation of recalled product amounts and any
subsequent bateh audifs.

Cantrof of Recalled Procuct

Altrecalled products unaccounted for or that have not yet been returned, will be
collected 1o prevent re-entry of the recalled product into commaerce, All affected
products that are refurned will be clearly marked, *Not for Sale or Distribution”, and
stored in the designated secure QUARANTINE Area that is separate from the Storage
Area where other cannabis products are stored. All quantities and identification
codes will be documented to assist in the reconciliation of recalled product
amounts and any subsequent bateh gudits.

Froduct Dispeosifion

The: final disposition of the recovered product will be determined at the time the
product/s are surrendered to the facility. The final disposition will be reviewed and
approved by the regulatory agency of the time thal recalled products are
inspected by the Department befare they are rendered useless and
unrecognizable. All quantities, identification codes, and notes on product disposition
will be documented and stored on our cloud-based data storage system.

Element 7 Operalional Procedures
Damonsirating Health, Safety, and Commitment

Remedy Fairfax is holistic wellness. Holistic wellness is based on the principle of
wholaness; it aims at the pinnacie of achievable human bealth. It embraces
physical, mental, spiritual, and practical weliness (see image on right).

We will aliot a certain percentage of our proceeds to assist the Marin County
Community Medical Program which provides essential health care services to
indigent cdults who are ineligible for benefits under the Medical Program and whose
income is insufficient ta pay medical bills while stilt meeting their basic needs. As a
community parther in Fairfax, we are concemned with the well-being of residents
which is why alt employees will be trained In CPR and will have a defibrillator on-site.
Four our infarmational sessions, we will use locally owned event spaces—topics will
range from how to live a healthy iifestyle, proper diet, dangers of ingesting and
driving, handting inebriation, and how medical cannabis can be incorporated into a
daity routing for medical purposes,

Remedy Fairfax has plans to establish a public safety program similar to the San
Francisco SAFE (Safe Awareness for Everyone) non-profit organization. The goal of
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the SAFE program will focus on crime prevention education and public services
throughout the Town of Fairfax. The Remedy Fairfax team hopes to build a strong
refationship with the Fairfax Police Department, in which Remedy Fairfax would
become a lidison between the surrounding community and the Police Department.

Our godt is to provide services and activities that include: Neighborhood watch
groups, business waich groups, personal safety presentations, child safety, older
acdult safety, residential and business security assessments, community groups and
community policing activities and events.

A primary concern for our company is keeping the communities we are in safe, We
want residents to feel comfortable knowing that we have implemented the highest
form of security measures possible: external surveillance cameras around our
premises, and that there is no need o be concemed with safety. All security guards
ernployed at Element 7 will be licensed by the Bureau of Security and Investigative
services (BSIS) with a valid Depariment of Consumer Affairs Secutity Guard License
{*Securty Guard Card') which is obtained by completing the annual pre-iicensing
course. Blement 7 Security Guards will also undertake pre-work training with GSG
who conduct advanced iraining covering threat assessment, risk mitigation,
customer management, systerns and hardware and incident management.

Qur security also extends o the faciity and the cannabis and cannabis products we
sell—as such, we willinstall non-slip flooring and ramps to prevent any on-site
dangers when slippery. In relation to our products, we will ensure that all cannabis
and cannabis goods have past figorous testing requirements, are compliantly
packaged, and have passed Element 7 internal quality control procedures prior to
being dispersed to our patients, primary caregivers and customers.

As fathers of young daughters, we know that young people are exposed fo alcohal
and drugs at an early age -~ Element 7 is concerned with the welfare of residents in
Fairfax, and will be an active participant in ensuring that local youth receive the
appropriate level of information on the dangers of substance abuse at an early age
so that they are better informed and more capable of decision making as they
develop and mature. To create and implement this program we will be
approaching locat education, youth and law enforcement groups with a view to
either providing monetary rescurces or educational materials to such groups.
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2901 cleveland ave., suite 204
santa rosa, ca 95403

phang; 707.577.0363

fax: 707.577.0364

August 20, 2020

To Whom It May Concern;

We have reviewed the altached odor mitigation plan, dated August 20, 2020, for Element 7.

It is our understanding that the attached plan meets and exceeds the requirements of
municipalities across California for cannabis odor mitigation,

Sincerely,

Matthew Torre, Registered Professional
Engineet 15000 Inc

hitps:/15000inc-my.sharggoint om/personal/15000_15000ine, com/DoeumentsfH - Projects/1434.00 Element 7 Sanla Rosa - OCP Paar
Review/04 - Quiguing/20190826 - draft_finalOdor Contral Certifization Leter,.doc
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‘ United Agencies Inc
3,

One Post Suite 200
Irvine, CA 92618
(949)861-4803

Re: Will Serve Letter - Insurance

To Whom It May Concern:

Element 7 has hereby appointed United Agencies as their broker of service for the insurance policies
required far the operations of a cannabis business. United Agencies is @ Property and Casualty insurance
broker licensed in the state of California, license #0252636, and has access to specialty cannabis insurance
carriers that will provide the insurance needed for the operations.

We have access to the following carriers:

Golden Bear Insurance Company — Admitted California Carrier [A.0M. Best Roting A- Vil)
Falls Lake National Insurance Company (A.M. Best Rating A X)

United Specialty Insurance Company (A M. Best Rating A 1X)

Progressive Corporation {A.M. Best Rating A)

These carriers will be able to provide the following coverages:
Commercial General Liability with a limit of $1,000,000 per occurrence/oggregate
Commercial/Business Auto Liohility with a combined single limit of §1,000,000

Hired and Non-Qwned Auta Liability coverage

If any further Information is needed regarding the insurance for this entity, please reach out to Nathan
Bosza at phosza@unitedagensies, con,

Thank you,

g

Mathan Bosza

Commercial Insurance Broker
PRC License #0G56082
{949)861-4801
nboszafunitedagencies.com
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ACORD' CERTIFICATE OF LIABILITY INSURANCE oATE o

an13z0
THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND QR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRAGCT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REFRESENTATIVE OR PRODMICER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provizions or be endorsed.
If SUBRAGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policles may require an endorsement. A statement on
this cartificate does not confar rights to the certificate holder In lley of such endorsamont(s).

PROOUCER CONTAGT o i
M.J Risk Management, LLC  NiaveE: audia Memandey -
111 Corporate Drive, Suite 200 HALG, No, Gatl: 2499857140 {AJC, Hol:
l.adera Ranch CA 92694 ADDREss; chernandex@dwrisk.com
INSUHER(S) AFFORDING COVERAGE NAIG &
.......... licanset: OMSSe04] WSURER A« Evanston Insurance Company 35378
INSURED CETE] I
Element 7 South San Francisco : -
8033 Sunset Blvd, #9837 WSURERG: .. -
Los Angeles CA 90046 INGURER D : o
WEURERE |
INSHRER F !
COVERAGES CERTIFICATE NUMBER: 746870710 REVISION NLUMBER:

THES 13 TO CERTIFY THAT THE POLICHES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY GONTRACT QR OTHER DOGUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NS ATDL SRR POLICY EXP
I.,'ﬁi TYPE OF INSHRANGE INED LWVD POLICY NUMBER (nﬂﬁ}‘ﬁ%%} (MIBDA YY) LIMITS
A | X | COMMERCIAL GENERAL LIABNITY ¥ | ¥ | 2AA417428 BA02020 | BAROZ | BACH OCCURRENCE 51,000,000
AL ey ; HTED
M] CLAIMS-MADE OCCUR Eﬂﬁ’fu%%é?eﬁmmm § 160,600
_ MED EXP (Any ana parsen) § 6,000
- PERSOMNAL & ADV INJIRY 5 Excluded
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2.000,000
Xlsouer | 1% [ Jiec PRODUCTS, - COMP/OP AGG | 5 Excludad
OTHER: §
COMBINED SIFGLE LIMIT
| AUTOMORILE LIABILITY o actgany
ANY AUTO BODILY IMJLIFY (Par parsen) | &
OWHED SCHEDULED
AUTOSB ONLY AUTGE BODILY INJURY (Per aeoident} | §
HIRED NON-OWNED FROFERTY DAMAGE 3
|| AUTOS ONLY AUITUS ONLY | {Par accident)
§
UMBRELLALIAR | | ocoyR EACH OUCURRENCE &
BXCRSS LA CLAIME-MADE AGGREGATE 5
peo | | merenmons — 5
WORKERS COMPENSATION PCR OTH:
AND EMPLOYERS' LIABILITY YiN STATUTE i ER
ANYPROPEIETUR/PARTNER/EXECUTIVE E.l. EACH AGCIDENT 5
QFFICERMEMBER EXCLUDED? !:l Nip -
{Mandatery In BH) E.l. DISEASE - EA EMPLOYEE;
Il yns, drgcribe undar )
DESCRIPTION OF OFERATIONS below EL DISEASE - POLICY LIMIT | &

DESCRIFTION OF QPERATIONS / LOCATIONS | VERICLES [ACCRD 101, Additlona] Remacks Schadubs, may b attached if more space ia required}
RE: 337 Littleflald Averwie, Sauth San Francisco, CA 94080

Additinnal Insured, PNC & WOS: As required by written contract with the named Insured and ag their interests may appear, Rlchard 1. Potett], Trustee under

declaratton of trust dated March 11, 1996; John W. Polatli, Natalie A, Poletti, Louis R, Polatti and Willlam W, Peletti dba Lawrence Avenue Properties are

::\clé.ltiied as Additional Insured, Primary & Non-Contributory and Wailver of Sutragation apply per the attached endorsements with regards to the General
iability,

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABQVE DESCRIBED POLICIES BE CANCELLED BEFGRE
THE EXPMRATION DATE THEREOF, NOTICE WILL BE DELIVERED N
ACCORDANGE WITH THE POLICY PROVISIONS.

Lawrehce Avenue Properties

gg?'l E-Lgn%{:;lgg gﬁagl 4080 AUTHOREZED REPREZENTAYIVE

W; d%::”: o= T

}

& 1988-2015 ACORD CORPORATION, All Hights reserved.
ACORD 25 (2016/03) The ACORD name and logo are ragistared marks of ACORD
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COMMERCIAL GENERAL LIABILITY
" POLICY NUMBER: 3AA417428

MARKEL
EVANSTON INSURANCE COMPANY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

SCHEDULE

Name Of Person Qr Qrganization:

Richard L., Poletti, Trustee under declaration of trust dated March 11, 1996; John W. Poletti,
Natalie A. Poletti, Louis R. Polatti and William W. Poletti, as their interests may appear, dba
Lawrence Avenue Properties, 333 El Camino Real, South S8an Francisco, CA 94080

Additional Premium: 3 100

The following is added to Condition 8. Transfer Of Rights Of Recovery Against Others To Us under Section IV -
Commercial General Liability Conditions:

We waive any right of recovery we may have against the person or organization shown in the Schedule of this
endorsement with respect to written contracts that exist between you and such person or organization, provided you have

agreed in writing to furnish this waiver. This waiver applies only to the person or organization shown in the Schedule of
this endorsement,

All other terms and conditions remain unchanged.

MEGL 0241 518 includes copyrighted material of insurance Services QOffice, Inc.,
with its permission.
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18867 N. Thompson Peak Parkway Suite B-2
Scottsdale, AZ B5255
Ph: 480-305-5666
www rtspecialty.com

20354180

CONFIRMATION OF INSURANCE

August 11, 2020

TDW Risk Managemeant Associates Insurance Services
Nathan Bosza

111 Corporate Drive #200

Ladera Ranch, CA 92694

FROM: for Brandon Lewis

{ am pleased o confirm that your Commercial General Liability - Primary insurance has been bound pursuant to your
request. The attached Confirmation of Insurance will serva as eviderce of coverage untit the insurance cartier
issues the policy. This insurance document summarizes the policy referanced below and is rot intended to refiect al
the terms and conditions or exclusions of the referenced policy. In the event of a claim, coverage will be determined
by the referencad policy, sublect to all the terms, exclusions and conditions of the policy. Moreover, the information
contained in this dacumaent refiects bound coverage as of the effective date of the referenced poticy and does not
include subsequent changes by the insurer or ehanges in the applicabla ratas for taxes or governmental fees.

NAMED INSURED: Element 7 South San Frangisco, LLC
8033 Sunset Bivd 987
Los Angeles, CA 90046

PRIMARY RISK ADUDRESS: 337 Litlefield Ave
South Ban Francisco, CA 94080
COVERAGE: Commercial General Liability - Primary
INSURER: Evanston Insurance Company - Non-Admitted
POLICY NUMBER: 3AAL17428
POLICY TERM: 8102020 - 8/10/2021
FOLICY PREMIUM: $750.00
TRIA: REJECTED
FEES: Broketage Fee $200.00
' TOTAL FEES: $200.00
SURPLUS LINES TAX:
Surplus Lines Tax $22.50
Stamping Office Fee §1.88
TOTAL TAXES: $24.38
TOTAL: $974.38
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.ﬂ Exhibit A
OWhU.b New Business: Product & Service Order Form

initial agreement for Element 7 for verification of Partnership with Flowhub for POS
and METRC Compliance solution. Flowhub and Element 7 will work together to update
agreement in August as we know more about how many locations will initially onboard
and add Nugs for mobile check in/inventory management. Element 7 team will alert
Flowhub when they are ready to onboard tocations and allow minimum 2 weeks to
start the process of initial deployment.

Customer Details

Authorized Individue Email ..+ Phong Number '

Amber Norwood amber@element?.co GEB2TIG&ST Billing Contact

© Term Length - . 12 Manths

BO33 Sunzet Blvd, Unit 287 S Contract Star : 0B/01/2020
Los Angelas, CA 90046 ‘. Contact End . 07/3172021
Auto Renewal Date O8/a 112021

Order Details

-Description

Pl Ascoks 1 Recurring $99.00 4 99.00
o ) 4 499.00 Wa will u.pdut-n Mutstses
P58 Bubseription {Location) 1 Recurring 5 499.00 of lpcutiung in August,
pritv to onroarding
Thit iz a placeholdar,
will revisa In caming
Single Lacution Onboarding 1 QOne Tima $1.000.00 $1,000.00 martha a3 cast s 3500
for 2-B locations ang
FH0M Jor &4

N i Rmgurriny
Total Discounts Applied e i $ 0.00
1,000.00
One Time Payments ¥
598.00
Monthly Recurring Amount 5
Flowhub®
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i Exhibit A
flOWhU‘b New Business: Product & Service Order Form

Additional Information

Paymant

You will receive an email shartly after signing this arder form with instructions on how to add your credit or deblt eord Lo your
subacription. If yeu have any questions sround billing, feel frae to regch aut te billnasiilowhub.cg,

Tarmg and Conditionx

By signing this order form and utilizing our software, you agres to any and olt Terms and Conditions, Currant Terms and
Canditions con be found ot vy Howhub . com/torms.

Softwars Deployment

Upon receivad o signed copy of this aeder farm, Flowhub will add you to the erboarding queue and your deplaymeant manager will
be reaching out shortly to schedule o kicko#f call to discuss Reles & Responsibilitias, need-te-knaw Information, and estoblish o
timetine for going fiva. You will be working with o deplayment marager to sstup Flowhub in your store(s) and your account
manager will oversee the proceds and be your peint of comtact with Flowhub for non-technical support inquires for the duration of
wour subseription.

Praduct Support

After going live, sur Product Suppart dopuriment wilk ba your resource far any ond all technical inquires. They con be reachad at
hub.co or by calling 844%-FLOWHUB 7 days a week from Bum to Bpm MST.

Signatures

The Parties are executing this Agreement to signify their acceptance of all the
provisions stoted herein, to be effective as of the contract start date.

FLOWHUB, LLC Element7

Dioauligned py:
By: @‘/ By:
ERA7ACAAEFCFR48L..,

Title: VP ot Saies  [itl@: Owner, Officer, or Authorized Agent
Date: 5/15/2019 Pate:
Flowhub®
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SECTION 9
PUBLIC BENEFITS PLAN

PAGE 250



REMEDY FAIRFAX: PUBLIC BENEFITS FLAN

PUBLIC BENEFITS PLAN

This plan has been specifically developed for the proposed facility in Fairfax named
Remedy Fairfax, a cannabls dispensery owned and operated by Element 7. As
Element 7 would manage and operote this facility, all refences in this document to
Element 7 shall be known as Remedy Fairfax.

infroduction

Labor and employment laws affect the entire fegal relationship between employers
and employees, beginning with the initial hiring process and expanding into every
facet of daily operations, including job descriptions, wages, promotions, reviews,
terminations, benefits, mergers and acquisitions, as well as the successful resolution
of disputes pertaining to unfair labor practices and discrimination.

Because the laws that apply to the tabor and employment relationship are found ot
all levels of government—federal, state, county and even Town-—making sense of
these oftentimes conflicting requirements is more of a chalienge than ever for

today's employers.

Element 7 will manage Labor and Employment from multiple angles - @ dedicated
HR Speciallst hired within Element 7 head office; the General Manager af the
Facility, and a third party, HR Specialist consullant that will advise the business on
aspects of employment law, HR principles and other labor related issues.

The business management wili be governed by a series of Standard Operating
Procedures developed and implemented by Element 7 which are also addrassed in
the Operating Plan, the SOPs that are "bold" are addressed in this section which

include:

« Labor & Employment Overview - Employee Processes

- Emiployee Training

~ Non-disermination

- Labor Peace Agreement

Labor and Employment Policies

POLICY NAME ELEMENT 7 LABOR & EMPLOYMENT POLICY

APPLICABLE LAW Pursuant to the Division of Labor Standards Enforcement, Title 8
regulations.

POLICY QBJECTIVE To create an open channel of communication that will govemn
t»oth the rights and duties between our employees, and Element
7 management and officers in the Town of Fairfox.

ELEMENT 7 CORE VALUE | Excellence in Everything We Do

SOP PROCEDURES

Labor & Employment

- Living Wage ~ Elerment 7 Compensation Package
- Payroll Management

- Payrofl Tax Managerment

- Employee and Health Benefits

- Local Hiing Preferences
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- Interviaw Processes
- Objective Behavioral Testing
~ Corears Website

Living Wage - Element 7 Compensation Packages

At Element 7 we understand that the backbone of cur business is our employees
and the relationships we hold with them and the relationshios they hold with the
patients and customers. This is what creates and drives business advontage. We
continuously monifor our salaries and benchrmarks and will meeat or exceed the
"Living Wage" benchmark across all our California operations, including Fairfax
which is currently at $20.58,

At Element 7 we understand that employee compensation and the payment of
wages and benefits is one of the most important aspects of being a fair employer,
and one of the most itigious. Complying with Federdi and State Wage and ‘Fair Pay'
Laws can be complex and for this reason we will hire only the most competent
employment lawyers and a 39 party Human Resources Agency.

We aim to exceed any 'Fair Living’ wages dictated by the Town or State.

Employees, given the nature of the industry, should be paid more than the incdustry
standard, This is also important for attracting and retaining key talent. We want to
incentivize good work and compensate oufsianding practices. We know that in
order to retain good faient as an employer we need to offer more in the form of
benefits such as health insurance, paid vacations, paid sick days, dental and the
right 1o take leave for medical or family reasons etc,

MNever will Element 7 take advantage of ifs employees. Overtime will always be
logged corectly and paid accordingly, there will be no working ‘off the ciock' at
Element 7. We at Element 7 understand that the main advantage of offering
attractive benefits is not only in finding and keeping top-notch talent, but that
having a happy and healthy workforce will be more productive and have lower
absenteeaism. Never will Element 7 discriminate in their offering of benefits. Al
workers, regardless of gender or ethnic background, will be paid the same rates with
rero deviation,

Estimated Salary Ranges are:

»  Genergl Manager; USD$%0,000.00 annually
+ Heads of Departments: USD$70,000.00 annually
s Retgil Stoff. USD$20.58 per hour

All staiff will be issued with an Identification Badge which must always be warn whilst
on the Site and any Facility Premises. This must be used in conjunciion with blo-scans
to enter and exit raoms,

Payroll Management
Element 7 will process payroll through a Credit Union account in the State of
California.
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Payroll Tax Monagement

Element 7 wili manage Payroll Taxes by acceruing for such amounts monthily with
monthly payments to then be made fo the Board of Equalization for the required
amounts,

Emploves and Heoglth Berefits
Element 7 will be offering the following Employee and Health Benefits to its staff,
which shall include {on top of their wages and saiaries):

«  Maedical, prescription, visior and dental health plon
+ Retirement Benefit Plans (401K)
« Disability Income Protection Plan

We also recognize the importance of maintaining fitness and health and will be
offering full-ime employees a $300.00 grant towards a fitness or heatth club
membership —we will discuss programs with fithess and heaith clubs surrounding
Bemeant 7, Other perks offered to employeas will include;

= Anongoing formalized staff fraining program

» Sickleave {up fo 20 days a year for full-time staff)

*»  Paid Vacation Leave (up to 10 days o year for fulldime staff)
« Farmily-friendly shifts

Local Hiring Preferences

Preference will be given to hirng local members of the community with equity,
diversity and social responsibility an integral part in our hiring practices. The
Management Team atf Element 7 Fairfax LLC will report to the Board of Directors,
and will comprise the General Manager, 2 Shift Managers, an inventory Control
Manager, and approximately 8 new local hires in security and sales roles. Our aim is
to hire locally with 9 of the 11 positions to be filled with local taient.

We understand that economic, ethnic, gender, and racial equdlity requires social
change, progress, and action. We at Bement 7 look to confribute to societal
equality through our hirng practices, retention practices, and freatment of
employees. These practices only serve to further facilitate community bonding with
not anly our patients and customers, but also with the Eairfax community.

LABOR PEACE AGREEMENT

POLICY NAME LABOR PEACE AGREEMENT

APPLICARLE LAW Fursuant 1o the Division of Labor Standards Enforcement, Title 8
regulations.

POLICY QOBJECTIVE To ensure Element 7 staff have the dght to form a Labar Unien
and enter info a Labor Peace Agreement with Element 7.

ELEMENT 7 CORE ‘Excellence in Everything We Do

VALUE
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S0P PROCEDURES {abor Peace Agreement

A Labor Peace Agreement [Atachment ‘A’ - Labor Peace Agreement) has been
created with the UFCW and we have incorporated the below terms:

The following key terms will form the Labor Peace Agreements:

1. The Employer shall remain neutral with respect to the Union and its representation
of employees covered by this agreement. The Employer will not take any action,
nor make any statements that will directly or indirectly state of imply oppaosition
by the Employer to the selection by such Employees of a collective bargaining
agent, or reference for or oppaosition to any parficular union as o bargaining
agent. This provision shall not prohibit the Employer from presenting its own

package to the Employees,

2. The Union may engage in erganizing efforts in non-work areas during Employees'
non-working times {before work, after work, or on meat or rest breaks) and/or
during such other periods as the parties may mutually agree upon, subject to

Employer's safety and security plan.

3. Union and Employer understand and appreciate the unigue work site
requirements for security and sofety for the cannabis industry that Emplayer is
required by law to comply. Employer and Union agree that Union organizing
efforts must comply with all security and safety plans of Employer, local
regulations and/or requirements, County regutations and/or requirements, and
state regulations and/or requirements, and as otherwise required by law. Union
understands and agrees union representatives engaging in orgonizing efforts
and/or otherwise entering the premise of Employer must comply with Employer
safety and security protocols and policles. Employer will not obstruct the effars
of Union to comply with Employer security and safety plan protocols. The Union
shall not disrupt the Employer's business and/or violate any security or safety

regulations,

4. The Union agrees to communicate with employees in a positive manner and shall
hot denigrate the Company, its managers, supervisors, agents or reprasentatives,
The Union shall not present or porray the Employer in o bad light to employees

of to fhe public,

2. The Employer shall not present or portray the Union in a bad light to employees

or to the pubilic,

&. The Employer may not engage in o lockout.

7. The union and any employees it represent will not engage in or encourage any
strikes, slowdowns, picketing, boycotts, work stoppages, any other economic
interference with the Employer's business or other concerted activity. The urion
will not engage in any hand-billing directed at the public except insofar as the
parties agree in advance that such hand-billing is approptiate and not a breach

of this agreement.
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Within ten (10) days following receipt of written notice of intent to organize
Employees, the Employer will furnish the Union with a list of non-supervisory and non-
management employees engaged in commercial cannabis activities, the Employer
shall provide to the Union the names, addresses, telephone numbers and work email
addresses of non-supervisory and non-management employees, together with a
designation of the work location and department/function of each listed employee.

NON-DISCRIMINATION

FOLICY NAME NON-DISCRIMINATION POLICY

APPLICABLE LAW Pursuant to the Division of Labor Standards Enforcement, Title &
regulations.

FOULICY OBIECTIVE To ersure: Blerment 7 have a diverse, vibrant corporate culture
where there are no preferences or discriminatory practices of
any king,

ELEMENT 7 CORE 'Excellence in Everything We Do’

VALUE

SOP PROCEDURES Non-Discriminotion
- Ensuring Elermant 7 is Fair and Accepting

There are o variety of laws—both on the state and federal levei—that prohibit
discrimination in the workplace, Discrimination occurs when an employee of job
applicant recaives less favorable freatment because of a specific characteristic
they have.

There are several initiatives that Element 7 will be implementing to ensure
discrimination does not occur with Blement 7 warkplace, including:

1. Policy: Element 7 will have an anti-harasseent, discrimination, bullying and
retaliation policy. The policy will define harassment and discrimination, who
empioyeeas should complain to regarding harassment and discrimination of
any kind, the types of discipline that may be used in harassment and
discrimination coses, confidentiality, the prohibition of retaliction fram
employees who complain, and the distribution of the paolicy to employees with
o receipt acknowledgment by the employee.

2. Information Sheet Distibution: Elerment 7 will ensure that the California
Department of Fair Employment and Housing Informettion Sheet will be
distributed to all employees working af Element 7.

3. Training: Element 7 will provide at least two hours of classroom or other
affective interactive training and education regarding sexual harassment to all
supervisary employees and all new supervisory employeeas within six months of
Qssuming Q supervisory position.
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DIVERSITY AND INCLUSION PLAN - SOCIAL EQUITY

Diversity is characteristic of highly successful, innovative and impactful organizations.
Groups of individuals with different backgrounds, expertise, skills and perspectives
have proven fo be more adept and successiul at solving complex problems,
fostering innovation, creativity and coliabaration. Our Diversity Plan has been
developed o ensure that we are able to maintain diverse teams, promote
coflaborative approaches in problem salving, innovation and communication, and
positively impacting communifies we sarve.

Gools

Qur Company is committed to pursuing cultural competency and building dynamic
teams of individuals. By creatfing substantive learning opportunities, tfransparent
policies, and a safe and open-minded culture, we hope to atiract exceptional
tatent that can collaborate across race, ethnicity, gender, age and religion.
Challenging systems, policies and practices that create inequity, oppression,
disparity and discrimination creates opportunities for underserved and
underrepresented communities.

We have dllacated resources, tools and leaders 1o ensure that underrepresented
cornmunities are included in our hiring, recruiting and training efforts and processes.
In establishing o Diversity Board, we are able to menitor, regulate and develop
effective practices, policies and programs that promote diversity. The Board will be
responsible for setting diversity and inclusion goals, devising strategies, policies and
programs, and analyzing performance.

The Diversity Board will consist of:

+ Both local and out-of-state community leaders from various industries and
organizations

«  Third-party stakeholders, such as representatives of various non-profit
organizations

+ Community leaders of disproportionately impacted communities
+ Individuals with relevant, demonsirable expertise

Our Diversity Plan includes an intenfional and conscious recruiting, hirng, training
and evaiuation system that Is geared towards reducing both conscious and
unconscious bias and discrimination. Equitable practices that include the
implementation of policies and programs that promote diversity, inclusion,
collaboration, empathy and equity will allow our Company to build a diverse,
exceptiondl and impactul workforce,

Eguaitly of Opportunity
We deploy equitable practices throughout the implementation of policies, programs
and processeas to ensure that internat opportunities for ownership, managernant,
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employment, and external contracts are made accessible to underserved and
underrepresented groups and individuals in the State.

Ownership

Qur Company has partnerad with various individuals and groups who qualify under
the State’s Social Equity Program. These individuals include African Armetican,
Hispanic. Veteran and Disabled Men and Wornen, who have lived in
disproportionately impacted areas, and / or have cannabis-related convictions and
arrests, and / of have immediate family members who have cannabis-related
convictions and arrests,

Management, Employment and Bxternal Controcts

Internal Recruitment, Hiring, and Training policies require our Company to hire and /
or contract with, individuals, groups or organizations that are from undereprasented
or underserved commumnities. Qur Diversity Board has identified the following types of
ndividuals, groups or organizations as underserved or underrepresented;

Wornen

Veterans

Individuals with disabilities

Afrfican Americons

Asians

Hispanics

American Indians

Individuals that have fived in disproportionately affected areas, as
determined by the Department, for at least 10 years

Individuais with cannabisrelated convictions and arrests

10. Individuals with immediate family members, such as mother/father/sibling,
that have cannabis-related convictions and arrests

il

N

g

Expungement Clinics

We are affiiated with NDICA (letter attached at end of section), the National
Diversity and Inclusion Cannabis Alliance, and we hold expungement clinics across
the State, These clinics have allowed us to begin growing an efficient diversity
recrufiment, hiring and training list, with hundreds of residents qualitying as
underreprasented and / or underserved individuals.

Leadership Training and Traliant Diversity Training: Mandatory On-Boarding and
Confinued Training

All supervisars, managers and employees will be required to toke Cornell leadership
and Diversity Certifications and Traliant Diversity Training. These courses raise
awarenass of the many benefits of an inclusive culture and provides team members
with practical steps for recognizing their own personal bigses, increcsing their
cultural competency, and setting a positive example for treating everyone with
respect. Topics include diversity inclusion, unconscious bias, cultural competency,
civility, sensitivity, mentoring relationships, and behavior that leads to a more positive
waotkplace,
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Our Company is focused on developing and raintaining a diverse and culturally
aware workplace that respects and utilizes the talents ond ideas of its employees,
Creating an equaot opportunity environment that faciiitates the development and
sustainability of such a culture means incorporating diversity, inclusion, and cultural-
awareness fraining and mechanisms in all infernal communications and operations.

Employees will be required to attend company-spansored training that witl be
conducted by local diversity fraining groups through our Center for Excellence.
Courses typically involve presentations, workshops, serminars, community forums, and
round-table discussions. These courses expose challenges, facilitates dialogue, and
provides tangible fools and resources that are needed to create a diverse, inciusive,
and culturally aware workforce.

Open Door Policy

We encourage employees at all levels fo communicate openly with each other.
Although some tasks may require hierarchical methods of approval, Company
Culture fosters curiosity, collaboration, innovation and communication, which is
eqsier and less inhibiting when doors are always open.

Inclusive Modes of Communicafion

Internal communications such as newsletters, bulleting, memos, emails, and other
matericls used for communication will utilize inclusive language that represents and
cormmunicates respectfully to oll employees and their diverse backgrounds.

Interview Processas

We know that in order to employ the best talent we must look beyond the resume
and this is where our personaiized and structured behavioral inferviewing processes
come info play. In previous businesses that we have operated and managed, we
have developed a thorough interview and screening process using the most
effective hiring practices and with the aid of our locally based employment agency
we are confident in hiring the right person for the job, ensuring that our employees
will greatly enhance the patient/customer experience and add fremendous value
to Element 7, Prior cannabls, hospitality and retail experience is prefered, although
not required,

We conduct extensive reference checks, considering the statistics, workplace
violence, theft (an estimated 30 percent of business failures are related to emplioyee
theft), falsified resurme applications ete. Criminal and background checks are an
important part of aur hiring process and il staff will require DOJ Backgraund Checks
and Live Scans.

All staff hiring is handied by our HR Department led by Ms, Taylor Munoz.

Objective Behavioral Testing

We will administer Objective Behaviora! Testing to assess candidaies. These tests are
fair and unbicsed and lead the candidate to deliver appropricte information, These
tests can be compared with all ofher inferviewees' answars under standard test
conditions, These tests give our managers another perspective of the job condidate,
allowing them to assess personal aspects of the individual, such as interpersonal skills,
initiative, and self-regulation. They can determine how the candidate would work
within the business culiure, eliminate ca