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and medium-sized businesses (SMB) Internet, voice and TV services.  We proved that we were 

committed to bringing services at a good value that help them grow.  After our success in the SMB 

segment, we applied that same commitment to the mid-market, bringing customers advanced 

services like Ethernet, PRI and our award-winning hosted PBX service Business VoiceEdge.  As 

a result, we grew Comcast Business from $256 million to $4 billion in just eight years.  After 

becoming one of the fastest growing providers in the mid-market we set our sights on large 

enterprises in 2015, announcing a new team and a new managed services portfolio designed to 

serve national companies with locations both in and out of our traditional cable footprint. 

Throughout this evolution, our success has been made possible by leveraging Comcast’s powerful, 

advanced network, our technical and operational expertise, and especially our local resources 

dedicated to servicing business customers.  We are built for scale and speed, and continue to grow 

and move up-market to new customer markets like hospitality, education, healthcare and 

government. 

Operational Structure and Capacity. 

Comcast’s local employees have constructed and maintained thousands of miles of network 

infrastructure in Massachusetts, providing serviceability to over 2,740,000 homes and 231,000 

business locations.  Comcast employs nearly 4,000 people in Massachusetts.  Since 2012 alone, 

Comcast has expanded our network, building over 100 miles of new plant in Massachusetts, 75 

miles of which are in Western Massachusetts.  Of these 75 miles in Western Massachusetts, it 

bears noting that this construction encompassed nearly 900 separate projects, 43 miles of aerial 

build and 32 miles of underground build passing nearly 2,600 residences and businesses without 

prior access to the Comcast suite of services.  

Assurance of Long-Term Service  

1. Comcast commits to providing broadband service to the households included in this

proposal for a minimum of 15 years.

2. Comcast commits to maintain our Network in a state of good operation and repair

consistent with applicable industry standards.

3. Comcast commits to make broadband service available on terms, conditions, and prices

comparable to those available for similar service in the region.

Project Schedule  

The project shall commence upon execution of the Grant Disbursement Agreement and shall 

continue through to completion based on an agreed upon schedule and have the following 

components: 
























































