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RFP for Last Mile Grants

RFP No. 2017-MBI-02

Attachment A

Grant Application Cover Sheet

Respondent Information

Primary Respondent ~ Organization

DUNS Number

05-715-6663

' Respondent Taxpayer 1D# and quis&étiEn (e.g., “a

Comcast
{Comcast of Massachusells Il, Inc,, Comcast of Massachusetts Ili, Inc.,
and Comcast of Massachusetis/Virginia, Inc.)

Massachusetts corporation”)
Comcas! of Massachusels |l, Inc: 04-2845001; Delaware corporalion
Comcasl of Massachuselis lil, Inc. 11-3185708; Delaware carporalior:
Comcasl of Massachusetis/Virginia, Inc.: 54-1053719; Virginia carporation

Mailing Street Address: 676 Island Pond Road

Total Funding Requested

MBI Grant Allocation: $2,170,000
Professional Service Allocation: $1,570,000
Town or Other Source: $1,580,000

State: NH

Website  see e-mail address

Brief Summary of Project:
Shutesbury, MA

City/ Town:

Zip Code:

Expansion of broadband service to the unserved towns of Goshen, Montgomery, Princeton, and

Manchester

03109-5420

Point of Contact Information

_grant award

Respondent’s Designated Representative: Authorized to commit organization; notified upon decision of

Name: Alicia Malthews Title: Senior Director, Government & Regulatory Affairs
Organization: If different from Respondent Phone: 617-945-2595
Email Address: Fax:

617-866-4715

__ Alicia_matthews@cable.comcast.com
Mailing Street Address: If different from
Respondent

City/ Town: lf_differ;t from Respondent

State: If different from Respondent

State: Zip +4 Code: If different from Respondent

Respondent’s Project Manager: Contact over course of project

Name:  Jim Bitzas Title:  Director, Construction

Organization:  Comeast Phone: 413-562-9923

Email Address: Fax:  413-568-6625
Jim_bitzas@cable.comcast.com

Mailing Street Address: {19 E. Mountain Drive City/ Town:  weslfield

State: MA )

State: Zip +4 Code: 01085-1400
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RFP for Last Mile Grants RFP No. 2017-MBI-02

Attachment B

REP for Last Mile Grants to Provide Broadband Service to

Unserved Towns in Western Massachusetts

Authorized Respondent’s Signature and Acceptance Form

The undersigned Is a duly authorized representative of the Respondent listed below. The Respondent has read and
understands the requirements of this RFP.

The Respondent specifically acknowledges the application of the procedures regarding submission of sensitive
information as set forth in this RFP, and specifically agrees that it shall be bound by those procedures. The Respondent
understands that all materials submitted as part of the grant application are subject to disclosure under the Massachusetts
Public Records Law unless an exemption applies as determined In writing by the Mass Tech Collaborative's General
Counsel. Respondent acknowledges that the statutory exemptions from the Massachusetts public records law are very
limited and agrees that Mass Tech Collaborative shall not be liable under any circumstances for any disclosure of
materials submitted to in connection with this RFP that is required by law.

Respondent acknowledges and agrees that the Mass Tech Collaborative has no obligation, and retains the sole discretion
to fund or choose not to fund the application set forth herein, and that Mass Tech Collaborative's receipt of a grant
application does not imply any promise of funding at any time.

The Respondent understands that, if selected by the Mass Tech Collaborative, the Respondent and the Mass Tech
Collaborative will negotiate a written agreement specifying the terms of the grant funding and the respective rights and
obligations of each party.

I certify that Respondent is in compliance with any and all corporate filing requirements and State tax laws.

I certify that the statements made in this application, including all attachments and exhibits, are true and correct to the best
of my knowledge.

Respondent: Tracy Pitcher

)

By: . . Geey }-:“/-"‘
"(Sighature of Authorized Representative)

(Printed Name of Respondent)

Name: Tracy Pilcher

Title: Reagional Senior Vice President
Dats: /[ / {r‘? / L7
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RFP for Last Mile Grants RFP No. 2017-MBI-02

Attachment B

REP for Last Mile Grants to Provide Broadband Service to

Unserved Towns in Western Massachusetts

Authorized Respondent's Signature and Acceptance Form

The undersigned is a duly authorized representative of the Respondent listed below. The Respondent has read and
understands the requirements of this RFP.

The Respondent specifically acknowledges the application of the procedures regarding submission of sensitive
information as set forth in this RFP, and specifically agrees that it shall be bound by those procedures. The Respondent
understands that all materials submitted as part of the grant application are subject to disclosure under the Massachusetts
Public Records Law unless an exemption applies as determined in writing by the Mass Tech Collaborative’s General
Counsel. Respondent acknowledges that the statutory exemptions from the Massachusetts public records law are very
limited and agrees that Mass Tech Collaborative shall not be liable under any circumstances for any disclosure of
materials submitted to in connection with this RFP that is required by law.

Respondent acknowledges and agrees that the Mass Tech Collaborative has no obligation, and retains the sole discretion
to fund or choose not to fund the application set forth herein, and that Mass Tech Collaborative's receipt of a grant
application does not imply any promise of funding at any time.

The Respondent understands that, if selected by the Mass Tech Collaborative, the Respondent and the Mass Tech
Collaborative will negotiate a written agreement specifying the terms of the grant funding and the respective rights and
obligations of each party.

| certify that Respondent is in compliance with any and all corporate filing requirements and State tax laws.

I certify that the statements made in this application, including all attachments and exhibits, are true and correct to the best
of my knowledge.

Respondent; M :' Chﬂ 14 ' ?5{;)/ k{”l/

(Printed Name of Respondent)

By: W
(Signature of Authorized Representative)

Name,: M \ (,M'M @Of kﬁf/
Titte: Rf‘\\ﬁm\ PO V;C(’ @f@ﬁ l&&ﬂt/
Date: JTQI/&OI' 7
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RFP for Last Mile Grants B RFP No. 2017-MBI-02

Attachment C
Officer’'s Certificate

The following questions must be answered by the Respondent.

1.

10.

1.

12.

Is your organization in compliance with of all its obligations under all bank lending and other credit (e.g., equipment
leases) arrangements and has it been in compliance with these requirements during the past 12 months?
Yes [X] No[]

During the past 5 years has your organization filed for bankruptcy or has any Principal (more than 5% stockholder or
other type of ownership) or officer been an officer or Principal of another firm that filed for or been the subject of any
bankruptcy or insolvency proceeding?

Yes[] No[X]

Has your organization complied with all of its obligations to federal, state and local taxing authorities over the past three
years?

Yes[X No[]

Has your organization been a hamed party (either voluntarily or involuntarily) in any lega! proceedings, administrative
proceedings or arbitrations initiated by a local, state or federal governmental body within the past 5 years that resulted
in your organization being sanctioned or ordered to pay fines or penalties in excess of $10,000?

Yeslx] NoL ] Details responsive to Question 4 are provided in provided in a separate document
Has your organization or any officer or Principal been convicted in any criminal proceeding (other than minor traffic and

other non-felony offenses) during the past 7 years or currently the subject of any similar criminal proceeding?
Yes[] No[X

Are your organization’s financial statements audited? and,
Yes(X No[]

If so, have you received a “going concern” opinion from such audit firm during the past three years?
Yes[] No[X]

Are more than 25% of your revenues derived from any single customer?
Yes[] Nolx]

Did your organization have positive net income in each of the three most recent fiscal years?
Yes(X] No[]

Do your organization's tangible current assets (current assets less goodwill) exceed its current liabilities?"
Yes[X] No[]

Has your organization been terminated or failed to complete work within the past 5 years on a project funded in whole
or in part with public funds (local, state or federal).

Yes[ ] No[X

Certify your organization has internal accounting controls as required by Massachusetts General Laws Chapter 30,
Section 39R(c).

Yes[x] No[]

If you have answered 'Yes’ to questions 2, 7 or 8 please explain.

If you answered ‘Yes” to questions 4 or 5 please provide appropriate details.

If you answered ‘Yes” to question 11 please provide appropriate details.

If you have answered ‘No’ to questions 1, 3,6, 9, 10, or 12 please explain.
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Responsive Explanation for Attachment C - Officer’s Certificate, Question 4:

Certain of the affiliates of the organization have been a named party (either voluntarily or
involuntarily) in legal proceedings, administrative proceedings or arbitrations initiated by a local,
state or federal governmental body within the past 5 years that resulted in the company being
sanctioned or ordered to pay fines or penalties in excess of $10,000.

A list of key regulatory settlements and judgments for the last 5 years is as follows:

1.

In 2012, Comcast Corporation entered into a Consent Decree with the FCC to resolve an
investigation regarding Comcast’s compliance with the Performance Starter condition in the
Comcast-NBCUniversal Transaction Order. Comcast agreed to continue offering its
“Performance Starter” service until at least February 21, 2015, representing a one-year
extension beyond the requirement in the NBCUniversal Order. Comcast also made an
$800,000 voluntary contribution to the U.S. Treasury as part of the agreement.

In 2013, the FCC issued an Order that directed Comcast Cable Communications, LLC to place
Bloomberg Television in news neighborhoods, consistent with a condition of the Comcast-
NBCUniversal Transaction Order. The FCC Order followed a complaint filed with the FCC
by Bloomberg Television. Parties sought judicial review and later reached a settlement.

In 2015, Comcast Phone of California, LLC settled with the Commission and California
Attorney General to resolve investigations into Comcast’s inadvertent disclosure of non-
published listing information for approximately 75,000 California non-pub customers during
the period of July 2010 to December 2012. The settlement was approved in Commission
Decision No. 15-09-009, and the final judgment and permanent injunction stipulated to by
Comcast, the California Attorney General, and the Commission was entered by the Alameda
Superior Court on September 17, 2015. Comcast paid a $25 million fine and provided
additional customer compensation totaling $8.4 million. Comcast also agreed to certain
operational concessions for a three-year period.

In 2015, Comcast Cable Communications, LLC entered into a settlement with the California
Attorney General and Alameda County regarding the company’s disposal of certain
electronics, as well as an inquiry into the adequacy of Comcast’s efforts to protect customer
information during the disposition of certain customer records. The resulting settlement
agreement and consent judgment did not include any admission of violation; however,
Comcast agreed to pay the state of California $25.95 million. Compliance and reporting
obligations are ongoing.

In 2016, Comcast Corporation entered into a Consent Decree with the FCC to resolve an
investigation regarding Comcast’s compliance with the “negative option billing” statute and
rule prohibiting cable operators from placing charges for products or services on subscribers’
bills that they did not affirmatively request. Under the Consent Decree, there was no admission
of liability, but Comcast agreed to implement and abide by a compliance plan for five years to
improve its customer experience. Comcast made a $2.3 million payment to the U.S. Treasury,
but the FCC Enforcement Bureau and Comcast specifically acknowledged that no agreement



was reached on the applicability of the Enforcement Bureau’s interpretation of the “negative
option billing” rules in this matter.

. The Tennis Channel filed a complaint with the FCC alleging violation of 47 USC § 536 and
the agency’s program carriage rules by Comcast Cable Communications, LLC. An
administrative law judge found a violation of 47 CFR § 1301, but the decision was appealed
and overturned by the United States Court of Appeals for the District of Columbia in 2013.
Petition for certiorari to the United States Supreme Court was denied. On remand to the FCC,
The Tennis Channel requested the FCC to reevaluate its decision and affirm the prior decision
on “new evidence”—the agency declined to do. Tennis Channel appealed again to the United
States Court of Appeals which again rejected its appeal, ending the case in 2016.

. In 2009, the West Virginia Attomey General filed a complaint in West Virginia state court,
alleging that Comcast Corporation improperly “ties” the rental of set-top boxes to the provision
of digital cable services. The Attorney General also alleged a claim for unjust
enrichment/restitution. Comcast removed the case to the United States District Court for West
Virginia, and it was subsequently transferred to the United States District Court for the Eastern
District of Pennsylvania and consolidated with multidistrict litigation. After an exhaustive
procedural history, in November 2015, the District Court did not approve a settlement
agreement, and the plaintiffs then appealed the decision to the Third Circuit Court of Appeals.
The Circuit Court remanded back to the District Court. The case is currently pending in
District Court.



Comcast Response to
Request for Qualifications for Last Mile Broadband Grant
Request for Proposals No. 2017-MBI-02

Executive Summary

Comcast is a leading communications provider in Massachusetts, with voice, high-speed Internet,
and video services for both residential and business customers. Since 1996, Comcast has invested
over $93 billion nationwide to develop and deploy a range of new broadband technologies as part
of our commitment to provide superior services to our customers. As a result, Comcast has
established an industry-wide reputation for technology leadership and operational efficiency. The
company is developing our Internet products and services of our business by enhancing speeds for
residential and business customers and by marshaling our resources as one of the nation’s leading
providers to make significant investments in both customer and network support. Further, with
our state of the art voice and video products, Comcast has created new and convenient ways for
our customers to access the communications tools, entertainment and content they want, when and
where they want it.

Comcast’s advanced network has proven readily scalable, reliable and built for growth, enabling
Comcast to not only meet but also stay well ahead of consumer demand. In fact, Comcast has
built, with private capital, a fiber backbone at the core of our network that stretches across the
country with about 153,000 route miles of fiber - enough to wrap around the earth nearly six times
—using the industry’s most advanced optics/lasers and IP routing technologies. The company has
invested significant resources in both local and national Network Operations Centers to ensure
continual proactive monitoring of network health. The company also maintains large, locally
based engineering and technical operations teams that work around the clock to maintain this level
of reliability and to directly support the company’s business and residential customers.

Comcast has a long history of working with local governments and organizations. Throughout our
national footprint, Comcast collaborates with a wide range of established community
organizations, leveraging their local expertise to deliver maximum benefit to our local
communities and to build strong relationships in the neighborhoods, towns, and cities that we serve
nationwide. In the Commonwealth, we have been granted video/CATV franchise agreements by
241 communities. We are proud to have provided over $27 million in cash and in-kind
contributions to our local partners throughout the Commonwealth in 2015 in the form of Comcast
Foundation grants, sponsorships, volunteer hours, courtesy services and in-kind donations. We
have also provided $563,000 in Leaders & Achievers Scholarships to graduating high school
seniors in Massachusetts over the last five years, and helped to spruce up community sites each
year during Comcast Cares Day, our nationwide day of employee volunteerism.
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We continue to help communities address the digital divide, both with regard to broadband
adoption and access. Comcast’s Internet Essentials program is the nation’s largest and most
comprehensive high-speed internet adoption program, with a focus on closing the digital divide
and connecting low-income Americans to the internet.

While Comcast continues to review opportunities to expand our network, as the MBI recognizes,
there are areas in the Commonwealth that do not fit the traditional economic model of prudent
investment. The MBI has identified 40 towns, so designated and, as a result, lacking access to
broadband service. With the MBI’s support, the economics of deploying broadband infrastructure
to these areas would be altered. Comcast proposes to deploy new broadband plant in four of these
towns, as more fully described in this proposal. The towns included are: Goshen, Montgomery,
Princeton, and Shutesbury.
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Comcast Response to
Request for Qualifications for Last Mile Broadband Grant
Request for Proposals No. 2017-MBI-02

Company History

Comcast Corporation is a global media and technology company with two primary businesses,
Comcast Cable and NBCUniversal. Comcast Cable is one of the nation's largest video, high-speed
Internet and phone providers to residential customers under the XFINITY brand and also provides
advanced services to businesses. NBCUniversal operates news, entertainment and sports cable
networks, the NBC and Telemundo broadcast networks, television production operations,
television station groups, Universal Pictures and Universal Parks and Resorts. Inspired by a rich
heritage, Comcast NBCUniversal has the experience, creativity and leadership to shape the future
of media and technology.

Comcast has come a long way since our beginnings as a single-system cable operator in Tupelo,
Mississippi in 1963. Today, Comcast is a leader in the worlds of media, entertainment and
technology, and our story has unfolded due to an entrepreneurial spirit that is the foundation of
everything we do.

Our cable systems, serving 39 states and the District of Columbia, are organized into three
divisions: the Central Division, West Division and Northeast Division. The Northeast Division
(“NED”) of Comcast Cable is led by Kevin Casey, Northeast Division President, and is
headquartered in Manchester, New Hampshire. The Northeast Division is home to approximately
22,000 Comcast employees serving nearly 7.5 million customers. Five Regions comprise the
Northeast Division: Beltway, Freedom, Keystone, Greater Boston, and Western New England.
The Greater Boston Region (“GBR”) is led by Tracy Pitcher, Regional Senior Vice President.
Headquartered in Chelmsford, Massachusetts, GBR serves approximately 1.9 million customers
in Massachusetts (including Cape Cod and the Islands), Maine, and New Hampshire and is home
to nearly 4,000 employees. The Western New England Region (“WNER”) is led by Michael
Parker, Regional Senior Vice President, and is headquartered in Berlin, Connecticut. WNER is
home to more than 1,700 Comcast employees with nearly 750,000 customers, including those in
the 35 communities along the 1-91 corridor of Western Massachusetts up and down the Pioneer
Valley.

Technical Proposal

Comcast’s network is built for speed and fueled by innovation. It is capable of supporting next-
generation broadband speeds and video technologies today and well into the future. We have built
a fiber backbone at the core of our hybrid fiber coaxial (“HFC”) cable network that stretches across
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the country with approximately 153,000 route miles of fiber - enough to wrap around the earth
nearly six times — using the industry’s most advanced optics/lasers and IP routing technologies.
Our network structure offers the most flexibility now and into the future. We can surgically add
speed, capacity and fiber to our networks in a smart and economically feasible way. Our existing
network is built for innovation and will only get better as new technologies emerge. In 2015, we
introduced Gigabit Pro, the industry’s first residential 2 Gbps service ever offered by a U.S.
Internet Service Provider. The industry continues to deliver great speeds over DOCSIS 3.0, and
is moving purposefully toward DOCSIS 3.1, which we began deploying in Atlanta, Chicago,
Detroit and Nashville in 2016, with more markets to come this year. DOCSIS 3.1, combined with
our forthcoming Gigabit Gateway, will eventually support gigabit speeds over our HFC network
throughout our footprint.

Comcast built one of the world’s fastest, most powerful networks. Now we are making it smarter.
Our customers’ thirst for rich, dynamic online content is unquenchable. The Smarter Network is
how we will ensure that they continue to get what they want, when they want it, over any device
or service they want to use. This approach leverages cloud, backbone and architecture
advancements to provide a faster, stronger and more flexible network to support the growing needs
of the digital world. By optimizing traffic routing, and moving resources closer to where they are
needed, the Smarter Network provides the key to managing ever-increasing traffic demands of
today’s Internet. The powerful combination of our broadband and WiFi network and the cloud is
enabling us to invent and bring game-changing products to market, redefining how our customers
enjoy entertainment, connect and communicate.

We have transformed how Comcast does business, which has enabled us to deliver a new
generation of products to our customers, and become a leading media and technology company,
in part, as a result of our investment in Comcast Labs. Comcast Labs is our cross-functional
innovation and development team that identifies and creates products of the future. Comcast Labs’
engineers and developers leverage internal resources and work with vendors to develop
technologies and applications that ultimately become new products and services. We have
migrated to do business as a rapidly growing software company versus a hardware company. We
are structured for agility and speed to support the fastest innovation cycle Comcast has experienced
and the industry has ever seen. Comcast Labs has already developed some of the industry’s most
important innovations, including the talking guide and voice remote, next-generation guides, and
many more.

Importantly, the FCC in most recent Measuring Broadband in America report
(https://www .fcc.gov/reports-research/reports/measuring-broadband-america/measuring-fixed-
broadband-report-) found that Comcast's actual speeds (download and upload) were above
advertised speeds, that is, above 100 percent (see Chart 4). Moreover, the ratio of actual to
advertised speeds has been above 100 percent (see Chart 13.1).
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On the issue of scalability to deliver faster speeds and accommodate increased demand, the FCC
in the report noted above addresses this in Chart 12.1, which shows that last mile coax cable
networks have been delivering actual download speeds that have been steadily improving and
catching up to the last mile fiber networks, and, as we noted above, this steady improvement will
only increase with our roll out of DOCSIS 3.1.

Proposed Coverage

Goshen, Montgomery and Shutesbury

In submitting a proposal to build, deploy, own, and operate broadband infrastructure in the
currently unserved towns of Goshen, Montgomery and Shutesbury, Comcast, through our Western
New England Region, relies on the data provided by the MBI in its RFP. Given that these towns
are not within Comcast’s existing footprint, and Comcast has no pre-existing relationship with the
towns, Comcast does not possess any independent data regarding the number of premises,
locations and relevant distances in the proposed towns. As Comcast and the MBI agreed in the
Broadband Extension Program, Comcast suggests that a Reconciliation Date be negotiated at
which time Comcast will provide more specific timelines and coverage data after preliminary
design work is complete.

Comcast notes that these areas are very rural and lack the population density that Comcast
considers sustainable under our business model. Moreover, Comcast is under no regulatory or
other obligation to deploy broadband in these areas. Therefore, Comcast would not, absent the
incentive provided by the MBI, consider deploying infrastructure in these towns. Using funds
contemplated by the RFP, Comcast would deploy our HFC cable network over a total of 99 route
miles to bring our full suite of products and services, including Internet service, to residential and
business consumers in the towns of Goshen, Montgomery and Shutesbury. Comcast requests that
the MBI contribute the full amount of the construction allocation amount for each town. In
addition, Comcast requests that the MBI contribute the professional fee allocation for each town.
Finally, in order to cover the significant costs associated with a project of this nature, Comcast
seeks 50% of the amount the MBI details as the town portion. Comcast understands that this
amount may be appropriated by the town or some other source.

Comcast expects to complete the proposed network construction in these towns within 24 months

and proposes to reach at least 96% coverage in each town up to the miles specified in this proposal.
The detailed proposal for each of these three towns follows:
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Goshen

Comcast proposes to build 35 route miles of plant capable of delivering all of our services,
including Xfinity Internet. Comcast believes this expansion will provide at least 96% of broadband
coverage in the town at this time based on the route miles identified by MBI. Comcast commits
to complete the build within 24 months, with limited exceptions to be negotiated with the MBI
Comcast requests $450,000 from the construction allocation, $320,000 from the professional
service allocation, and 50% of the town (or other) contribution or $690,000.

Montgomery

Comcast proposes to build 27 route miles of plant capable of delivering all of our services,
including Xfinity Internet. Comcast believes this expansion will provide at least 96% of broadband
coverage in the town at this time based on the route miles identified by MBI. Comcast commits
to complete the build within 24 months, with limited exceptions to be negotiated with the MBL
Comcast requests $300,000 from the construction allocation, $250,000 from the professional
service allocation, and 50% of the town (or other) contribution or $475,000.

Shutesbury

Comcast proposes to build 37 route miles of plant capable of delivering all of our services,
including Xfinity Internet. Comcast believes this expansion will provide at least 96% of broadband
coverage in the town at this time based on the route miles identified by MBI. Comcast commits
to complete the build within 24 months, with limited exceptions to be negotiated with the MBI.
Comcast requests $510,000 from the construction allocation, $360,000 from the professional
service allocation, and 50% of the town (or other) contribution or $785,000.

With respect to these three towns, Comcast’s proposal is not severable.
Princeton

While the Town of Princeton is one of the unserved towns in Massachusetts, unlike the three towns
above, Comcast has independent data about the number and location of premises in the town.
During the summer of 2016, Comcast met with town officials and appeared at a public hearing to
discuss expansion options. The town issued a Request for Cable License Applications, to which
Comcast, through our Greater Boston Region, filed a timely response. Comcast conditioned the
application for a franchise agreement on first reaching an agreement with the MBI regarding the
grant funding available in Princeton. In preparation of our response, Comcast conducted a physical
walk-out of the town, taking measurements and pole and house counts. As a result, our proposal
for Princeton is based on the data and design Comcast produced.
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According to our data, there are 1,434 premises in the Town of Princeton, including commercial
premises. Comcast proposes to construct our plant over 60 route miles so that each premise is
serviceable, according to the MBI definition. Construction would be approximately 95% aerial
and 5% underground.

In addition to the Comcast contribution, Comcast requests that the MBI contribute the construction
allocation of $910,000 and a portion of the professional service fee allocation. The full amount of
the professional service fee may not be necessary because Comcast’s cost estimates include costs
associated with make-ready. Comcast also understands that the town may have conducted some
portion of make-ready work. Depending on the nature and scope of the town’s make-ready efforts,
Comcast’s costs may be reduced. Comcast proposes that if awarded the grant for Princeton,
Comcast will re-evaluate the status of the make-ready and revise its cost estimates accordingly.

Comcast commits to complete the Princeton network construction within 12-18 months, with
limited exceptions to be negotiated with the MBI.

Upon completion of the network construction in Goshen, Montgomery, Princeton and Shutesbury,
Comcast will solely own, operate, and maintain the network. There will be no further contribution
required by any town or the MBI. Comcast will offer our full suite of products and services to
residential and commercial customers and will be fully responsible for updating our offerings in a
manner similar to that in other areas currently served by Comcast.

a. Map delineating the proposed coverage area in each Town that would be achieved
upon completion of the Network(s).

Enclosed is a map depicting the proposed design in the town of Princeton. There was
insufficient time provided by the requirements of the RFP to design a map with the
proposed coverage areas for Goshen, Montgomery and Shutesbury. However, Comcast
proposes to build our network to cover the route miles identified in this proposal in each
of the proposed towns, to pass and make serviceable at least 96% of each town. Comcast
will provide the MBI and towns with maps if the Comcast proposal is approved and time
is allowed for necessary design work.

b. Identify the number of premises and percentage of Premises in each Town that will
be passed and become serviceable.

Goshen — at least 96% based on MBI data

Montgomery — at least 96% based on MBI data
Princeton — at least 99% based on Comcast data
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Shutesbury — at least 96% based on MBI data

Indicate whether the proposed coverage area includes premises located on private
roads and ways.

Comcast anticipates that the coverage area will include premises located on private roads
and ways.

. Indicate any support or cooperation or legal agreements that the Respondent will
require from each Town to facilitate the development of the Network(s).

Comcast constructs our network pursuant to Title VI of the Federal Communications Act
(47 USC 521, et seq.) of 1934, as amended. Comcast’s plant is fully integrated: dozens of
converged regional area networks interconnect to create a fiber backbone that delivers
video, voice and high-speed Internet services to tens of millions of customers throughout
the country. IP technology ties Comcast’s network together, creating a highly scalable
connectivity platform or “IP core.” Since Comcast’s network is not used exclusively for
one service offering, regulated or unregulated, Comcast must secure franchise agreements
for regulated cable services in each defined local franchising authority in our proposed
service area prior to commencing construction.

Pursuant to applicable Massachusetts law, the Board of Selectmen in each of these
communities has authority over cable franchising, and requires Comcast to negotiate
franchise agreements with each municipality. Comcast currently holds 241 franchises in
the Commonwealth. Our experience is that franchise negotiations can be protracted based
on local resources, schedules and community cable-related needs claimed by
municipalities. This process may delay the expansion of broadband in these communities.
Comcast fully accepts the terms of the Model Franchise attached to the RFP and believes
that agreement with these terms would expedite, and are necessary for, timely broadband
deployment in these communities.

In addition to securing a franchise from local municipalities, there are other approvals that
may be required. Underground construction in the proposed areas would likely require
Comcast to apply for and receive local construction permits. We do not expect the
permitting process to cause unnecessary delay and will apply for such permits in the normal
course of business.

Comcast Phone of Massachusetts, Inc. (“Comcast Phone) is authorized to provide

facilities-based and resold local exchange, interexchange and other telecommunications
services pursuant to its Amended Statement of Business Operations filed on February 18,

Page 8 of 15



2003 with the Massachusetts Department of Telecommunications and Energy, (now the
Department of Telecommunications and Cable or “DTC”). In Massachusetts, Comcast
Phone has an interconnection agreement with Verizon of New England, Inc. d/b/a Verizon
Massachusetts originally dated June 26, 2001 and approved by the Department of
Telecommunications and Energy on July 12, 2001 (Comcast Phone is the successor to
MediaOne Telecommunications of Massachusetts, Inc. and AT&T Broadband Phone of
Massachusetts, Inc.).

In Massachusetts, Comcast offers retail voice service through its affiliate, Comcast IP
Phone, LLC, which provides interconnected Voice over Internet Protocol (“VoIP)
services as defined in 47 C.F.R. Section 9.3. Interconnected VoIP services are subject to
several FCC rules governing things such as 911 services, number portability, maintenance
of calling records, funding of federal universal service and accessibility.
https://www.fcc.gov/consumers/guides/voice-over-internet-protocol-voip.  The entry,
rates, terms or conditions of VoIP Service or IP enabled service, are not subject to
regulation by the Commonwealth of Massachusetts or its political subdivisions. Mass.
Gen. Laws Ch. 25¢, Sec. 6a.

Broadband Service Offerings and Prices

Residential Customers

Comcast has changed the Internet experience for millions of customers by providing the nation’s
fastest, most reliable Internet and in-home WiFi speeds, in addition to online security for no extra
cost. Comcast has increased speeds 17 times in 15 years, and in October 2016, we increased
Performance Pro to 100 Mbps and Blast! to 200 Mbps. Approximately 80% of Comcast’s
residential Intemet customers select a speed tier of at least 50 Mbps or higher, though Comcast
does offer tiers of Internet service at both 25 Mbps and 10 Mbps.

Comcast currently serves more than 24 million high-speed Internet customers, converging our
Internet service with phone and video to create new and convenient ways for customers to access
the communications tools, entertainment and content they want, when and where they want it.
Comcast continues to deliver the fastest speeds to the most homes in the country so our customers
can have a terrific online experience.

While Comcast is extremely proud of providing our customers with the fastest and most reliable
Internet experience, we are equally proud of our efforts to close the Digital Divide. In order to
help more families get online to access all the Internet has to offer students and families, Comcast
introduced a low-cost home Internet service called Internet Essentials to qualified low-income
households five years ago. Since the program’s inception, over 3 million low-income Americans
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have been connected to the Internet, many for the first time. Comcast works with community
partners, housing authorities and school districts to spread awareness about the program and the
importance of Internet access at home. Households with at least one child eligible for the National
School Lunch Program or that receive HUD housing assistance, are eligible for Internet Essentials.
Eligible households must also live in an area where Comcast offers Internet service, must not have
subscribed to Comcast Internet service within the last 90 days, and must not have outstanding
Comcast debt that is under one year old. Internet Essentials includes an economy Internet product
currently priced at $9.95 per month (excluding applicable fees and taxes). Currently, Internet
Essentials customers may also purchase a refurbished laptop or desktop computer for $149.99 and
have access to free digital literacy training.

Comcast also understands our customers’ demand for mobility and is creating a WiFi network that
meets today’s needs and stays ahead of tomorrow’s consumer demands. Comecast delivers the
fastest WiFi network in North America and one of the largest in the world, and provides the
foundation our customers need to power their Internet-connected devices and experiences, in and
out of the home. We deliver the fastest in-home WiFi with the Xfinity Wireless Gateway, an all-
in-one device that gives customers reliably fast speeds with the most coverage in their home so
everyone can get online and do more on their devices all at the same time. Most Xfinity Internet
customers can access more than 15 million outdoor and indoor WiFi hotspots nationwide at no
additional cost. The Xfinity WiFi App makes it easy to locate the hotspots. This WiFi access
enables customers to save on their cellular data costs by connecting mobile devices to Xfinity
WiFi.

The value of our customers’ Xfinity Internet experience is further enhanced through our security
offerings. Comcast takes its responsibility to provide a safe and secure online experience very
seriously. Comcast provides unparalleled online security for free with Constant Guard, which
includes the top-rated Norton Security Suite (a $160 value) with antivirus and identity theft
protection. A comprehensive Security website at http://constantguard.xfinity.com serves as an
online resource to help customers protect themselves from spam, viruses and other online threats.
Customers can also learn about parental controls that can help protect their children from cyber
bullying, harassment and online predators. The Parental Controls website
(http://parents.xfinity.com) shows parents how they can use parental controls across a variety of
platforms (TV, online, mobile) to meet their family’s safety needs. It also includes resources,
games, videos, and activities to teach children about Internet safety.

Finally, and most importantly, Comcast is working hard to create the best customer service and
customer experience. We are reinventing how we interact with our customers and deliver an
exceptional experience in every way. We are focused on respecting our customers’ time, making
our customers’ experience with us simpler and easier, fixing things right the first time and making
it right if we fall short. Everyone at Comcast is engaged in these efforts, from call center
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representatives to technicians, from our billing department to our CEO. Our goal is simple - we
want every customer to have an exceptional experience with us — from the moment they order a
new service, to installation, to the way we communicate with them, to how we respond to issues.
To accomplish this transformation we have made incremental investments of $300 million in both
2015 and 2016 on tools and technology.

As part of our efforts to improve the customer experience, we have hired call center
representatives, and trained them on all aspects of our products and services. The changes we are
making have started to have an impact but a transformation at the level we are trying to achieve
will take time. There is more work to be done and we are all committed to doing it. We are
confident that we will provide additional Massachusetts consumers with an exceptional and
valuable broadband experience upon selection through this RFP process.

Comcast’s Internet service product, Xfinity Internet, is offered to our customers based on national
pricing plans. Thus, customers in central and western Massachusetts are offered the same services
at the same prices as customers in Springfield or Boston.

As of December 20, 2016, Comcast offers the following Xfinity Internet Tiers (prices do not
include monthly equipment rental fees):

Internet Essentials | 10/1 Mbps $9.95 (available to eligible low-income
households)

Performance Starter | 10/2 Mbps $49.95

Performance 25/5 Mbps $61.95/$74.95 (bundled/stand-alone)

Performance Pro 100/5 Mbps $71.95/$84.95 (bundled/stand-alone)

Blast! 200/20 Mbps | $74.95/887.95 (bundled/stand-alone)

Gigabit Pro 2/2 Gbps $299.95

In addition, Comcast will offer residents and businesses in the towns covered by this proposal
access to our full suite of products and services, including Xfinity video, over our X1 operating
system, Xfinity Internet, Xfinity Voice, and Xfinity Home, which integrates with other Comcast
products and existing services and enables customers to access their home security and automation
system at home through the touch screen console, X1 operating system, or on the go with the
Xfinity Home app or web portal. These products and service will be the same quality and price as
those Comcast offers in major metropolitan areas. Please see Attachment G which contains the
Price Listings of neighboring communities for a sample of a complete list of services provided.

Commercial Customers
Comcast Business provides advanced communication solutions to help companies of all sizes be
more productive. In 2006, Comcast invested in the people, systems and processes to bring small
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and medium-sized businesses (SMB) Internet, voice and TV services. We proved that we were
committed to bringing services at a good value that help them grow. After our success in the SMB
segment, we applied that same commitment to the mid-market, bringing customers advanced
services like Ethernet, PRI and our award-winning hosted PBX service Business VVoiceEdge. As
a result, we grew Comcast Business from $256 million to $4 billion in just eight years. After
becoming one of the fastest growing providers in the mid-market we set our sights on large
enterprises in 2015, announcing a new team and a new managed services portfolio designed to
serve national companies with locations both in and out of our traditional cable footprint.

Throughout this evolution, our success has been made possible by leveraging Comcast’s powerful,
advanced network, our technical and operational expertise, and especially our local resources
dedicated to servicing business customers. We are built for scale and speed, and continue to grow
and move up-market to new customer markets like hospitality, education, healthcare and
government.

Operational Structure and Capacity.

Comcast’s local employees have constructed and maintained thousands of miles of network
infrastructure in Massachusetts, providing serviceability to over 2,740,000 homes and 231,000
business locations. Comcast employs nearly 4,000 people in Massachusetts. Since 2012 alone,
Comcast has expanded our network, building over 100 miles of new plant in Massachusetts, 75
miles of which are in Western Massachusetts. Of these 75 miles in Western Massachusetts, it
bears noting that this construction encompassed nearly 900 separate projects, 43 miles of aerial
build and 32 miles of underground build passing nearly 2,600 residences and businesses without
prior access to the Comcast suite of services.

Assurance of Long-Term Service
1. Comcast commits to providing broadband service to the households included in this
proposal for a minimum of 15 years.
2. Comcast commits to maintain our Network in a state of good operation and repair
consistent with applicable industry standards.
3. Comcast commits to make broadband service available on terms, conditions, and prices
comparable to those available for similar service in the region.

Project Schedule

The project shall commence upon execution of the Grant Disbursement Agreement and shall
continue through to completion based on an agreed upon schedule and have the following
components:
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Project Engineering

* This process requires Comcast to survey, measure and map pole line footages. All collected
data will then be utilized to complete the plant design. The design data will be used to finalize
all right of way preparation. This phase is complete for Princeton.

Right of Way Preparation

* Comcast will negotiate pole attachment agreements or amendments to existing pole attachment
agreements with the pole owners.

» Comcast will complete all necessary pole applications with the appropriate pole owners. Those
application(s) along with pole application fees will be submitted for utility pole owner survey.
Comcast will participate, as necessary, in all field survey activities in conjunction with the
utility pole owners. This process can take 45-60 days depending on the utility entity. Comcast
will receive make-ready (preparing poles for an additional attachment) estimates from the
utility pole owners and promptly forward payment for the make ready work to be performed.
The make ready work process can take the pole owners 90-305 days depending on the scope
of work.

* Additionally, during this period, Comcast will make contact with all "nonstandard drop"
customers to determine if they will be interested in Comcast services and if they would allow

Comcast to perform necessary work on their private property.
Material procurement and some pre-construction work will occur in this period.

Construction/installation of fiber, coax. and equipment

* The components for this process are procurement of materials, aligning construction contract
labor, building the infrastructure, splicing and activation. The material procurement and pre-
construction work performed during the right of way preparations will enable Comcast to
proceed with actual construction as soon as pole licensing is granted by the utility pole owners.
Any construction tasks that are not dependent on a pole attachment license, such as
underground construction, will be completed during the right of way preparations, if possible.

Turn-up, test and database work

* Activation of all plant will be completed by both in-house employees and select contract
personnel. The final quality control review of all new infrastructure will be completed by
Comcast employees to ensure all new construction meets or exceeds applicable FCC standards.

Notice to potential customers of service availability

* Notice to potential customers of service availability will occur on a rolling basis as construction
is completed. As noted above, an additional notice of service availability will be provided not
later than 20 days prior to the completion date. The time frames for completing construction,
testing and turn up work referenced above represent outside dates that will be refined based on
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Comcast's projected timing of completion of the required network construction either by town
or by sub-areas or neighborhood.

Proposed Grant Amount: Attachment F

Comcast remains open to considering additional towns for broadband deployment options, such
as those outlined in this proposal, in the future. As our capital expenditures are budgeted on an
annual basis, Comcast is only able to commit the resources available at this point in time.
Therefore, this proposal only includes the four towns identified herein.

Experience and References

For many decades, Comcast, through the Western New England Region, has served 35
communities along the I-91 corridor of Western Massachusetts up and down the Pioneer Valley.
In addition, through the Greater Boston Region, Comcast has served 206 communities in central
and eastern Massachusetts. Many of these communities are very rural in nature. Our initial
franchise agreements traditionally had a designated build area along with a density model for
plant/line extension. Throughout the term of every franchise agreement, line extensions occurred
each year per line extension models. As franchises were renewed, new rural pockets were
designated for plant extension.

Another example of rural deployment of broadband occurred in the State of Vermont. In the last
two years, approximately 82.28 miles of plant extensions have been built in Vermont. Of these
82.28 miles, approximately 51.68 miles passed 1,055 commercial units and approximately 30.6
miles passed 1,736 homes. The plant extensions were built in response to customer requests for
service in areas with less than 16 homes per mile. Additionally, Comcast built approximately
16.04 miles of plant extensions in partnership with the Vermont Telecommunications Authority.
These plant extensions expanded service in four Vermont towns and were also in areas with less
than 16 homes per mile.

Finally, Comcast was awarded a broadband extension grant by the MBI under the cable extension
program. We are currently in the process of designing the network for the nine towns included in
the Broadband Extension Program. Comcast has met all deliverables to date.

Reference:
James Porter, Director & Smart Grid Policy
Vermont Department of Public Service
Telecommunications and Connectivity Division
112 State Street, Drawer 20
Montpelier, VT 05620-2601
Telephone: 802-828-4003
E-mail: james.porter@state.vt.us
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Financial Resources

Comcast’s Form 10-K Annual Reports filed with the United States Securities and Exchange
Commission for the past 3 years are voluminous. In an effort to conserve resources, Comcast is
not submitting hard copies with this Response; however, electronic versions of Comcast’s Form
10-K Annual Reports can be found at http://cmcsa.com/ and more specifically at:

2015: http://cmcsa.com/secfiling.cfm?filingID=1193125-16-452423

2014: http://emcsa.com/secfiling.cfm?filinglD=1193125-15-68526

2013: http:/files.shareholder.com/downloads/CMCSA/3149990513x0xS1193125-14-
47522/1166691/filing.pdf

If hard copies of the Form 10-K Annual Reports are desired, Comcast is happy to provide this
information upon request.

Cable Television Licenses: Indicate willingness to accept the general terms of Model

franchise.
Comcast accepts the general terms of the Model Franchise.
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Services & Pricing

Effective January 1, 2017
1-800-XFINITY | xfinity.com

xfinity.

AGAWAM, MA (R-003)

Granby, Holyoke, South Hadley, Southwick, Westfield & West Springfield, MA

BUNDLED PACKAGES'?

XFINITY 3650 Latino
Includes Digital Starter, Digital Preferred, XFINITY TV Latino and Starz* for primary
outlet, HD Technology Fee, Performance Pro Internel, XFINITY Voice Unlimiled™ and

Carefree Minules Lalin America 300 $171.49
QUAD PLAY PACKAGES SurePrice® $154.99
QUAD PLAY PACKAGE PRICING BELOW IS ADDITIONAL TO TRIPLE PLAY PACKAGE
PRICING DOUBLE PLAY PACKAGES
with Secure add §39.95 Internet Plus
For SurePrice add $35.00 Includes Limited Basic, HBO®, Streampix, standard definition digital converter and
remote for primary outlet and Performance Internet 282.95
SurePrice’ 64.99
= PL_AY BACKAGES Internet Pro Plus with HEO®
Starter XF Triple Play Bundle Includes Digital Economy, HBO® and Streampix for primary outlet and Performance Pro
Includes Digilal Starter for primary oullet, Performance Pro Inlernet and XFINITY Voice Internet $89.95
Unlimited ™ $148.49 SurePrice’ $74.99
SurePrice® $12499  |nternet Pro Plus with Showtime®
Preferred XF Triple Play Bundle Includes Digital Economy, Showtime® and Streampix for primary outlet and Performance
Includes Digilal Digital Preferred for primary outlel, Performance Pro Internet and Pro Internet $86.95
XFINITY Voice Unlimiled™ $161.49 SurePrice’® $74.99
SurePrice® - $144.99 Preferred XF Double Play
HD Preferred XF Triple Play Bundle Includes Digital Preferred for primary outtet and Performance Pro Internet $149.85
Includes Digital Preferred and Starz* for primary oullet, HD Technology Fee, Performance SurePrice® $109.99
Pro Inlernet and XFINITY Voice Unlimiled™ $171.49 Premier XF Double Play
SurePrice® $154.99 Includes Digital Premier for primary outlet and Performance Pro Internel $187.99
HD Preferred Extra XF Triple Play Bundle SurePrice® $139.99
Includes Digital Preferred, Showtime*, Slarz*, TMC?, and Slreampix " for primary outlet, XFINITY 2300 Latino
HD Technalogy Fee, Blast!™ Internet and XFINITY Voice Unlimited ™ $188.49  jnciydes XFINITY TV 300 Latino for primary outiet and Performance Internet $111.90
SurePrice® $174.99 SurePrice’ $99.99
HD Premig( XF Triple Play Bundle ) . i XFINITY 2450 Latino
Includes Digital Premier, Streamoix * and DVR Service or AnyRoom® DVR Service for Includes XFINITY TV 450 Latino for primary outiet and Performance Internet $131.90
primary oullet, and HD Technology Fee, Blast!™ Internet and XFINITY Voice Unlimited $216.49 SurePrice’ $109.99
iras
SureFrice i $19499  YEINITY 2600 Latino
HD Complete XF Triple Play Bundle _ _ Includes Digilal Preferred and XFINITY TV Lalino for primary oullel and Performance Pro
Includes Digital Premier, Streampix™, Sports Enterlainment Package and DVR Service Internet $167.80
or AnyRoom™ DVR Service for primary outlet, Digilal Additional Qutlet Service on up to 3 SurePrige’ $119.99
TVls, HD Tec_hnq_logy Fee, Blast!” Internel, Internet/Voice Equipment Renlal and XFINITY Internet Plus Latino
Lol AN Cd %ggggg Ingludes XFINITY TV 150 Latino, standard definition digital converter and remote for
: primary outlet and Performance Internet $82.95
SurePrice® $64.99
XFINITY LATINO PAQUETE TRIPLE
XFINITY 3300 Latino
Includes XFINITY TV 300 Latino for primary outlel, Performance Pro Internel, XFINITY 1
Voice Unlimited " and Carelree Minutes Lalin America 300 $135.99 XFINITY TV
SurePrice® $124.99
XFINITY 3450 Latino
Includes XFINITY TV 450 Latino for primary outlet, Performance Pro Internet, XFINITY BASIC SERVICES
Voice Unlimited™ and Carefree Minutes Lalin America 300 $143.49
SurePrice® $134.99 Agav»{am :
XFINITY 3600 Latino Limited Basic $5.25
Includes Digital Starter, Digital Preferred and XFINITY TV Latino lor primary outlet, Expanded Basic licl:ccs standzrd definilion digital converter and remote <ot
Performance Pro Internet, XFINITY Voice Unlimiled™" and Carefree Minutes Latin America primary outlel $64.70
300 $161.49 Franchise Related Cost $0.14
SurePrice’ $144.99
Granby
XF TRIPLE PLAY PACKAGE REWARDS Starter XF, Preferred XF, HD Preferred
/ XFINITY LATINO PAQUETE TRIPLE XFINITY 3450 XFINITY 3600  XF,XFINITY  HD Preferred HD Complete
REWARDS Regular Price Latino Latino 3650 Latino Extra XF HD Premier XF® XF¢
HBO® $15.00 15.00 $15.00 §15.00 $15.00 $15.00 Included
Showlime® §12.00 12.00 $12.00 $12,00 $12.00 Included Included
Slarz® $12.00 12.00 $12.00 Included Included Included Included
cl ® $12.00 12.00 $12.00 12.00 $12.00 Included Included
The Movie Channel® $12.00 12.00 $12.00 12.00 $12.00 Included Included
Sports Enlertainment Packag £9.95 $9.95 $8.95 $8.95 $8.95 $8.95 Included
DVR Service $10.00 $10.00 $10.00 $10.00 $10.00 Included Included
AnyRoom® DVR Service $10.00 $10.00 $10.00 $10.00 $10.00 Included Ingluded
Digital Additional Outiet Service (SD ar HD) $0.95 $9.05 $9.95 $9.95 $9.95 $9.95 Included (up lo 3
HD Technology Fee §9.95 $8.95 $9.95 included Included Incluged Included
Blas!!® Speed Upgrade §74.95 $13.00 $13.00 $13.00 Included Included Included
Gigablt Pro Upgrade $299.95 $238.00 $238.00 $238.00 $225.00 $225.00 $225.00
Refer to the last page for additional information. For information about XFINITY policies and terms of service, go to xinity com/Policies. s !
COMCAST
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Limited Basic $8.75 Digital Preferred Tier plus Two Premiums Inclides Digital Prelesmd Tior and ghoice

Expanded Basic Includes slandard deluition digital converser and cemnts for ol two premium channgls of Showtime”™, Starz®, Cinemax” or The Movie Channel $41.95

primary oullet $61.20 Digital Preferred Tier with HBO® and One Premium Includes Digital Preleeed Tier,

Franchise Related Cost $0.73 HBO™ and choice of Showtime®, Starz”, Clnarmax™ or The Movie Channel” §44.95
Digital Premier Tier Includes Digital Preferred Tier, HBO™, Showlime®, Starz*,

Holyoke Cinemax” and The Movie Channel $64.95
Limited Basic $5.50 HD Technology Fee $9.95
Expanded Basic licludes standard delinition digital cenverier and cemole o DVR Service $10.00
primary oullel eI AnyRoom® DVR Service $10.00
Franchise Related Cost $0.34  Digital Additional Oullet Service (SD or HD) $0.95

South Hadley wilh DVR Service $19.95
Limited Basic $5.00 with AnyRoom® DVR Service $19.95
Expanded Basic Includos siancard definilicn digital canvecter and remofe for with AnyRoom® DVR Service (client) $9.95
primary outlet $64.95 with CableCARD $7.45
Franchise Related Cost $0.44  pigital Adapter Additional Outiet Service (SD or HD) $5.99

Southwick with Digital Economy 5.99
Limited Basic $8.75 with Family Tier 5.99
Expanded Basic In:ludss stancar: dsfinition digital corverter and remote fo: with XFINITY TV Latino $5.99
primary outlet $61.20
Franchise Related Cost $0.17 INTERNATIONAL SELECTIONS

West Springfield Ral talia {ltalian) $9.99
Limited Basic $5.25 TVS MONDE (Franch) $9.99
Expanded Basic In:ludes standara definition digital converter and rsmote fo! CTi-Zhong Tian Channe! (Chingse/Mandarin) $11.99
primary outlet $64.70 RTN {Russian) $14.99
Franchise Related Cost $0.26 Willow Plus {Soulh Asian/Cricket Sport) $14.99

Westtield Zee TV (South Asian) $14.99
Limited Basic 525  SiCInter | (Portuguese) $9.69
Expanded Basic Includes stanczid definitior digital converter and remotz tor TV Globo {Portuguese/Braziian) $18.09
primary oullet $64.70

Broadcast TV Fee (all areas) $7.00 PAY-PER-VIEW AND ON DEMAND SUBSCRIPTION SERVICES

Eros Now On Demand $12.99

DIGITAL SERVICES Eros Now On Demand w/a South Asian intetnalional selection $9.99

Digital Economy Includes Limited Basic, additional digital channels and a standard here! TV On Demand $7.99

definition digital converter and remate for the primary outlet, access to Pay-Per-View and The Jewish Channel On Demand §6.09

On Demand programming, and Music Choice® $39.95 Too Much for TV On Demand $14.99

;‘i:?t:rlsutlrrt:: II?:IE;:)?ETHTI‘(%?;:: Expanded Basic, MoviePlex, access o Pay-Per- 2% BI‘.M, ESRHY Mawies D Dt $5:00

View and On Domand programing and Music Choice $6gg5 ~ Galam IV Fit& Yoga On Demand So

Digital Preferred Includes Digital Starter and he Digital Preferred Tier $87.90 Litctime Movie ICIub On Demand $3.99

Digital Preferred plus One Premium Includes Digital Prelerred and choice of Grokk'er Yoga Fltn.ess On Demand $6.99

Showlime”, Slar2*, Cinemax” or The Movie Channel $99.90 UP Faith and Family On Demand $4.99

Digital Preferred with HBO® Includes Digilal Preferred and HBO $102.90  Girlfriends Films On Demand $19.99

Digital Preferred plus Two Premiums Includes Digital Preferrec and choice of two Wicked On Demand $19.99

premium channels of Showtime™, Starz", Cinemax™ or The Movie Channet $111.90 Pay-Per-Vlew and On Demand Movies and Events (per titie or event) Prices Vary

Digital Preferred with HBO® and One Premium Streampix $4.99

Includes Digital Preferred, HBO™ and choice of Showtime”, Starz", Cinemax™ or The Vivid On Demand Subscription $19.99

Moyie Channcl® - . —— — $114.90 Hustler On Demand Subscrlption $19.99

?;]glﬁévﬁé%rg;ﬁ;éqgludes Digital Prelerred, HBO#, Showtime™, Slarz®, Cinemax® and $13490 TEN On Demand Subscription $19.99

XFINITY TV 150 Latlno Incl Limited Basic, XFINITY TV Latino, standard definition

digital converler and rerlr,mleC fl:)(:epsrimary outlet 2o send $27.95 SPORTS PACKAGES

XFINITY TV 200 Latino Includes Digital Economy, XFINITY TV Lalino for primary outlet $41.95 MLB Extra Innings® Call 1-BOO-XFINITY for pricing

XFINITY TV 300 Latino Includes XFINITY TV 200 Latino and additional digital channels NHL® Center Ice® Call 1-BOQ-XFINITY for pricing

for primary outlet $49.95  NBA League Pass Call 1-800-XFINITY for pricing

KFINITY TV 450 Latino Includes XFINITY TV 300 Latino and additional digital channels

for primary outlet $6995  XFINITY TV EQUIPMENT

XFINITY TV SERVICES Limited Basic Only Gonverter $1.00

Digital Converter $2.50

HBO® $1500  Remote Contral $0.8

Showtime® $1200  p Digital Converter (Limited Basic Only) $1.80

Starz® $12.00  pigital Adapter (Limited Basic Only — Primary Ouliet, SD or HD) 0.00

Cinemax® $12.00  pigital Adapter (Limited Basic Only — 1st and 2nd Additional Oullet, SD or HD) 0.00

The MoviEGhanmegls $12.00  pigital Adapter (Limiled Basic Only — 3rd Additional Qullet and abave, S of HD) $0.50

:'avl:oont tai t Package Includi 28 ch: Is including NFL RedZ — buskhiodln fiee card i devict) L
rts Entertainmen ver 28 channels includin : :

ESPL, ESPN Goal Line, PAG 12, 50 Ton Notworc, GBS Sporls Nobwork, FCS Alant CatieCARD {spcond card in same device S8

and FCS Cenlral $9.95

Family Tier Includes over 35 channels including CNN Headline News, PBS Kids Sprout,

Nalional Geographic, and HGTV $14.95

XFINITY TV Latino Includes over 45 channets of Spanish Language programming $17.95

Digital Preferred Tier Includes over 65 channels including Cooking Channel,

Destination America, DIY, and Disney Junior $17.95

Digital Preferred Tier plus One Premium Includes Digital Preferred Tier and choice of

Showtime®, Slarz®, Cinemax® or The Movie Channel® $29.95

Digital Preferred Tier with HBO® Includes Digital Preferred Tier and HBO $32.95

Reler to the last page for additional information. For information about XFINITY policies and terms of service, go to <linily cani/Policies.
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INSTALLATION FEES

Initial XFINITY INTERNET’
(PER OCCURRENCE UNLESS Installation of  After Initial Installation of
NOTED i Servi
OTED) Service ervice XFINITY
Unwired Home (Standard Instaliation) $29.00 N/A Internet Service  with XFINITY TV or Voice
Wired Home (Standard Installation) $28.00 N/A Only Service
Professional Installation §79.99 N/A Performance Starter $49.95 $49.95
Installation of each Additional Qutiet $14.05 $31,55 Perlormance $74.95 $61.95
Activation of each Additional Qullet $5.60 $22.50 Performance Pro $B84.95 $71.95
Relocate Additional Outlet $14.10 $30.70 Biast! $87.95 $74.95
Connect VCR/DVD $8.00 $20.25 Gigabit Pro $299.95 $299.95
Upgrade of Service (In-home visit required) $29.05 Internet/Voice Equipment Rental $10.00
Downgrade of Service (In-home visit required) $13.20 Ciena 3931 Modem & Nelgear Wireless Rouler Rental $19.95
Hourly Service Gharge Additional IP Address (firsf) $4.95
IF‘” gusiomiinsialiationiwork $3520  Rqditional IP Address (each addilional, up lo 3 addilional) $9.00
n-Home Service Visit (XFINITY TV) $36.95 Wireless Adapter cach, ong-time charge) $30.00
Wireless Netwarking On-Site Professional Set-Up (Separate Trip, per occurronce) $99.95
REACTIVATION FEES Wireless Networking On-Site Professional Set-Up (each addilional device aver 4
(NO IN-HOME VIS|T REQUIRED—PER OCCURRENCE UNLESS NOTED) devices per occurrence) $29.95
Reactivation of XFINITY Internet $6.00 Gigabit Pro Activation Fee {per occurrence) $500.00
Reactivation of XFINITY Voice $6.00 Gigabit Pro Professional Internet Installation (per occurrence) $500.00
Reactivation of XFINITY TV $1.99 In-Home Service Visit (per occurrence) $40.00
Replacement
MISCELLANEOUS FEES (PER OCCURRENCE UNLESS NOTED) Unreturned or Damaged Equipment Fees (per piece, per occurrence) Cost
Customer-Owned Video Equipment Credit Sce www.comcast.com/equipmenlpolicy
for additional information $2.50
Regional Sports Fee (per month) $5.00 TRIAL PACKAGES!
Service Protection Plan (per month) Inside home wiring protection for cable TV, high-
speed Internet and phone services $5.95
Field Collection Charge Visit to customer's residence required to collect past due MYTV CHOICE™?
balance or unreturned equipment $30.00 MyTV Choice Bundle
Returned Payment Item (each) $20.00 Includes Get Started, standacd defin'tion sligital converter and rensote for primary oxitles
5% of XFINITY Performance Internet and XFINITY Voice Unlimited ™ $102.95
overdue MyTV Choice Plus Bundle
Late Fee balance Includes Ge! Slaried “lus, standard definizan digilal converter a:< remole for primasy
Convenience Fee—Agent For payment made by phone with a Customer Care outlet, XFINITY Performance Internel and XFINITY Voice Unlimited™ $119.95
Representative 5.99
P Replac:mem MyTV Chioice Theme Packs
Unreturned or Damaged Equipment Fees (per piece) Cost Ngws & Info Includes 19 News and informalion channels: CNN, Fox News, MSNBC,
Self Install Kit —_— $15.00 Hislory, HGTY, Travel Channel $10.00
Self Install Kit Shipping and Handling (Standard Shipping) $9.95 T e e S0
Self Install Kit Shipping and Handling (Priority Shipping) $28.95 Movies Includes 16 Mavie Channels: Encore, IFC, SundanceTV, TCM plus
Accessory Shipping and Handling $5.85 Streampix ' $10.00
TV Guide® Weekly Magazine (per manth) $4.20 Kids Includes 11 Kid and family-friendly channets: ABC Family, Cartoon Network,
Disney Channel, Nickelodean, Sproul $10.00
e :-{’Ihlmfu\fj orils rmrr u’ arnur lovals of seevice. Come 'a:.r r"lm's 5 mtm 11
XFINITY VOICE' s anf corl i niesz ol e
?,P .r i e - 7544 Fi { r;:’ fi! ,a'lﬂ ce ”}Hf? |M;N et p "jJﬂl'( e
T P faxes, francise faes. a8 .anrmrm ﬂz.r}h’"}' i, Pullic Access lies, offier shite or Kcal feas or
ﬁfllr':l'll'v Vgllcl: U:Igemlged ggggg olher appitable :mm 5 (0.0 per-call 1o or intemational chames), Hr:ws y VIGHS af uIerrrrrJ[m e sibect
Anc.nteme? Service. : to change, If you ar 2 vivleo Service CUstonier A Jou 01 0 conATtE Waial convrar or CalleCARD
XFINITY Voice—Local with More $34.95 gewce e/&;fﬁe cg//l 1-800-XFINITY for pricing information or visit www.comeasl.com/equipmentpolicy.©2017
With TV or intemet Service 24 | omeas rights rasarved,
32495 < Requires a Voice/Dala Modem, excep! for HD Comipiete Triple Play.
XEINITY Horse Secure roquins 2 year-agresment with aarfy imiiation fae. Early I:rrmun:w |’v' .n.l; Bg
CAREFREE MINUTES INTERNATIONAL CALLING PLANS il XFINYTY seraces ane tomipatid duina the aqmement team, Far adifitiomal informaticn g
Carefree Minutes International Calling Plans are additional call plans to specific countries or * Surelnoe mm anntitatie foe 12 maonths to Quail Play costomens with Startey XE Tnola Play, Prefarrsd XE [niple
international regions FPlay and MO Profamxt XE Trpio Ply custonins after 12 month promotional pricing witt 12 menths coati
= = : StirePrice anly avaiabe for 12 months to Duad Piay custormars with 4 Fremier XF Triple Play and HO
Carefree Minutes Latin America 300 $9.95 Gomplete XF Tripin Play customens alter 24 nionth promatinal pricing with 24 mantt contratt
Carefree Minutes World Select 300 $9.95 ? Sureice only aviitabie for 12.moaths fo XF Triple Play or XPINITY Lafino Paquete Triple, intemef Plus, inteeaet
Fro Pl with HBO', Intomed Pro Plus witlh Showdime”, Prefemed XF Doubie Play Pmm.u XF Daubie Hay,
XFINITY 2300 Lating, XFIMITY 2450 Lating and XEINITY 2600 Lating customers afier 12 month Ivomotions
package.
OTHER CHARGES (PER MONTH UNLESS OTHERWISE INDICATED) * Anyfoonr™ (X e & nchided with M0 Fromibon XF Triplo Py and KD Conngleta Tripe Fiay f AnyBooor
Voicemal! $3.95 s DVR St shilieed on iinititry outhé!
e f Requires digital converter or CableCARD and Limited Basic.
Additional L,ne w!th Calling Features $21.95 5 Requires Digital Starter.
Additlonal Line without Calling Features $11.85 ¢ hkw;mm.«. HI) Tectnniogy Fee. Digial Auditonil Quttat Senvice iquirad fof DVR Service oo additional outiels
Internet/Voice Equipment Remlal $10.00 » Vol avanifabile 1o Gustoniters with Limited Busic only.
In-Home Service Visit (per occurrence) $40.00 sy%”rw i m"}%mﬁﬁf’ !otm-'o3 U mwmgg mm_ﬁnwmg asic only: .
Replacement ' Not available to Limited Basic only customers. D/gllal service tier on additional outiel comesponds to digital
Unreturned or Damaged Equipment Fees (per piece, per occurrence) Cost service Her on piitnary outiel

2 Not available to customers with Limiled Basic only. Must subscribe to HD Technology Fee to receive HO
programming.

¥ Requires digilal adapter, CableCARD or digital converler.

' Requires Limited Basic.

'3 Franchise Related Costs any ¢usls assockied viath (oweing pubilie, educalional and/or government access
fam/rl/es and equipment andiir othar iekated costs in yoiir mlrmunu/y

" For Westhld customers: Discount ef 100 off of Limited Bagie (including disgnnt on Erpadast TV Fee)
.‘I'\}.Urhfﬂr' 1o seniars who quialify far iiscoum!. Age anr.r:.rr.nn' i restrictions .1ppi} Calf 1-800-XFNITY for more
St

Y For Agivearn, Granby, Holowne, South Haptay and West Spriovphaed customees Discount of $2.00 off of Digtat
Starter avilnbie fo satNprs who quatity for digcount. Age and acome restriclions apply. Call 1-800-XFINITY
for muare infamration,

Reler to the last page for additional information, For information about XFINITY policies and terms of service, go to x/initv.com/Policies.
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®

" Reguires digital converler and Umited Basic and cannol mammrw,m Expanded Basic. Family Tier
pragram inciuded in Digital Services except for XEINITY TV Latino,
" Requires Digital Starler or XFINITY TV 450 Lalino
AUNOE avatiabie (o customears Wil Limiled Basic oy Inchidds a customer-ovnnd vileo equiprel cradt A
addditioral chamge vl apply for additional CatleCARDS in e same device
" Inckedos digadaf adapfer and remola, Dl service Heran addiional outie! corsponds o dignal sesvice i
on primary oullsl Boes nol inclue aceass o On Deasand coment or praditm chamals. N.u:[ availatia lo
customins with Linnifed Basic anly
 Requires Dmira!fcmowmmmwymm Does nol include access o On Demand confent, premium

’-'Raqwnsramat Tiar on oullel. Does ol inciudé access to On Demand contenl, pramium channels
Rmmmmrr IV Lating on mewmr Doss ot inclute access fo On Demand confent, premium
on screen

ming
= Raqms ftal converter and Un#fed Basm Spadspaalmu will automatically renew at the start of each
season af hat seasons full-season c&fm vided Comeast st camies ihe Subscriplion
mmﬂmﬂfzmhmdmuwmmm mxmn‘rmmalsu or aultomar
renawal up fo 30 days infa the season, Charges are non-refundahie alter the .‘:‘ﬂdhysofrhuseason
Other rastrictions may apply. wmwmahmmmammm moving to another Comcast
serwceal;lz;ddress and continying senvice with Comeast in o oul of season, will emain enrolled in the

program,
# Price of Pay-Per-View and On Demand Movia or Event is displayed prior fo ihe completion of the Pay- Par-
View or P”Demsnd ordaring process, oo

" Reuirars ohgieal convertar anu Limited Basic to recaive Steampoc” on lelewsion, ';frﬂ.ﬂrwu fngiyad iwilh
the falowing Ners of sevdce: MO Prelorred Extra XF Taple Play, HO Pranier X Friple Play, HD Camplale
Xt Iriple Fiay. intpmal Ps, Intarmel Fro Fius with HEC md erm': P Pius wilh Shewtine, Roguimes HE
Tachnnlogy Fee 0 eecane M progrutiauing, Streaning fo (05 device requinss XENITY ™ T app. Intemel
s@rvica with banaiwidih of al feast 600 Kiys and a sobscnplion fo Limiled Basic. Streaming lo liplop/
compuer puires meeding sl af hilpdtuslomer comicast comdisl-
Ml Stpporiee RS- RO - XAy el Senice . ifomet sovice wil Lanchasiih of ol fugs!
GO0 Rbps and a subscrpion fo Limied Bagic

- Requires Limiled Basic and digilal converler. Nol available in alf areas

! Applies lo XFINITY TV oply instatiations

 Standurd instaitilions inclyde Arusnitationg jp to 125 fest [iin eicling Comeast plant, inless noled

iy n the doca franehi Custam il Vit rexprussar in-vvall
slitgy o Instalbitions @ snctersive cftop Coings, asemenls, or o Spaces

* Inghides sramu instaliation of XFIMTY TV, #INH’Y Intornat and/or XFINITY Violce and insfaliation of
addilional ouliet: wwmmm? mﬁfmfedaf lime order is placed. Does not include
instafiations of XHN-‘TY TV only, XFINITY Home orm it Pro Intemet.

“¢ Initial instaliation of Service charges apply lo XFINITY TV on/y inslatfations.
™ Applies to XFINITY TV Digital Slarter and above and XFINITY 1V Latine 450

3 See hitp:/fwww.xfinity.com/spp for information on Service Proteclion Plan.

¥ Contact 1-800-XFINITY for questions regarding equipment replacement charges.

il Daes not apply fo CableCARD Saif Insiall Kit

m?uwe-s 2 Vipdcav Dt Modem, Uit L Ucm' i Loy (istance paickige prcing applas only fo et
chinil calts from home to focaions: Plans do nol inclicde olher infsnational calis. For moi inlomsation
regarhing XFINITY Yolee pricing ga fn Wtp:/Avwwv.comeast com/corporate/aboul/phonelermsofservice/
comastehgiatoicn cehestatapricing him!
* Voice/Data modem required. For more information regarding XFINITY Intemet go to hitp./www.finity.com/
Intermet-service.titml.

W Download speed up lo 10 Mbps and upload speed up lo 2 Mbps, Many faclors affect speed. Actual speeds
may vary and ara nol guaraniaed.

“Namﬂaﬂemaﬂm May require instaliation and non-relundable inslaliation charge,

o Renporires 2 ear conteact. Monihly reakal af Gigabe! Pro compatible cable modami adfefitionil. Activat
ans gw;.’u«‘f*ﬂrwr instafintion fees addilional Gigalit Pro doas rol Guatily for Comeast 30-day monay hack
quaranies,

“ Raguires Gigabil Pro.

iV Choicer is avitliolahe on a Il basts only and may be chsconbinued by Comcast at aay lime. Myl Choiee
Teguines purchase of Gat Strfed or Gt Stiited Ples, XEINITY Parformanca Intamat Sarvice and XENITY
Virica Uniimiled, ATV Choice costomars downgrding or disconnectiag XEINITY Pacformance intemal and#:
o0 XEINITY Volce will nat te aligibio for Myl V Choice Bunies, inciudieg Myl Chalce Theme Packs and
il receive Linitod Basic viden survice. Gel Starti ($24.95 por menth befove $4.03 aiseount with MylV
Chetto Bunciy) includies Limated Basic, aeleifional digital chanests, standard defmiion comwonfer and ot
fow primiaty ouliel, Gl Starfed Pius ($44.95 ,f St oni before $8.87 tiscount .rfrfr Jlfynff Hoice Buntiie)
Ty Gt S Soud dokitionial dgital chionnsis Fue eire mfpasaben oo AV Cligl gu ki i
comayhehorce.

Etlpace 6 fa v Xty con Y
XFINITY Home License Numbers:
AL: 001484 Dafmnlarm com any operalors are licensed and regulated by the Alabama

Electronic Sec nsure ms Vaughn Road omery, AL 36116,

pnone%m ss. mmm W10 030 AZ: HOC 28035 599 8587 0o ¢

074291, ?I!&!Inanuﬂ aml regulated by "IU Buruu of Securi nml Investigative Servic
zgg artment of Consumer Atfairs, Sac mm%ﬂ&nm CT: 1040136, ELC 01 -Ch: DE: FAL-

G mc 0293, SSPS 11-123; FL: EFD 1002, emmm M' V406303, L 1-'!#06284.

V06354 1L PACA ??‘00!503“ LA: F1691; MA: 55- IJ'DI ' MD: 1071 Ballimore

emmt mssz Howard cnun ER(0390, Washington County: EL-A- 0218, Harford

00005321, Caivert Cou , Prince a-u ‘s ounty: 13 5s 4:0 ME: LM50017030 M:

3601206217 MN: TSE?JJ NG 2335-CSA; NJ: J4B8r0004; 83?9 NY: licensed by the

N.Y.S. Department of State 12000305421 um-m County: L osrz n«. sj 89-1732; OR:

182945 All electrical work is rl'urmell a licensed subcontractor; SC: SCAA-13497 SCFA-
JSMD TN ACL 1597, ACL | X 8- 1532' 025? a'lGﬁ' 1672104, IB?dWslm Iimmf the
Department of Public s:l‘m whose ad|

Board dress is: .0,
ll.lllin TX 78773 sﬁlg;!&-?ﬂﬂ ut: &?2592! ESJJ WA: COMCABSBIZ0S, VT: 5'03386. VA:
Ms 15 NGTON, OC: £CS 902687, BGL 602512000005 WV: WVO40211.

Valid 5/18/16. See xlm/[y com/homesecurity for current fist.
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Services & Pricing

Effective January 1, 2017
1-BOO-XFINITY | xfinity.com

AMHERST, MA (R-006)

Pelham, MA

xfinity

BUNDLED PACKAGES'"?

XFINITY 3650 Latino
Includes Digital Slarter, Digital Preferred, XFINITY TV Latino and Starz® for primary
outlet, HD Technology Fee, Performance Pro internet, XFINITY Voice Unlimited™" and

Carelree Minutes Latin America 300 $171.49
QUAD PLAY PACKAGES SurePrice® $154.99
QUAD PLAY PACKAGE PRICING BELOW IS ADDITIONAL TO TRIPLE PLAY PACKAGE
PRICING DOUBLE PLAY PACKAGES
wilh Secure add” $39.95 Internet Plus
For SurePrice add* $35.00 Includes Limited Basic, HBO®, Streampix, standard definition digital converter and
remote for primary outlet and Performance Internet %82.95
SurePrice® 64.99
ERIGEE PITAY RACKAGES Internet Pro Plus with HBO®
Starter XF Triple Play Bundle Includes Digital Economy, HBO® and Streampix for primary outlet and Performance Pro
Includes Digital Starler for primary oullet, Performance Pro Internel and XFINITY Voice Internet $89.95
Unlimited ™ $148.49 SurePrice® $74.99
SurePrice® $124.96 Internet Pro Plus with Showtime®
Preferred XF Triple Play Bundle Includes Digital Economy, Showtime® and Streampix for primary outlet and Performance
Includes Digilal Preferred for primary outlet, Performance Pro Internet and XFINITY Voice Pro Internet $86.95
Uﬂlimitf}d ' $161.49 SurePrice’ $74.99
SurePrice® - $144.99 Preferred XF Double Piay
HD Preferred XF Triple Play Bundle Includes Digital Preferred for primary oullel and Performance Pro Internel $149.85
Includes Digital Preferred and Starz” for primary oullel, HD Technology Fee, Performance SurePrice’ $109.99
Pro Internet and XFINITY Voice Unlimiled * $171.49 Premier XF Double Play
SurePrice® $154.99 Includes Digilal Premier for primary outlel and Performance Pro Internet $187.99
HOD Preferred Extra XF Triple Play Bundle SurePrice® $139,99
Includes Digital Preferred, Showlime, Starz”, TMC, and Streampix " for primary outlet, XFINITY 2300 Latino
HD Technology Fee, Blast!™ Internel and XFINITY Voice Unlimited™ $188.49 Includes XFINITY TV 300 Latin for primary outiet and Performance Internet $111.90
SurePrice® $174.99 SurePrice® $99.99
HD Premig( XF Trip]e Play Bun_dle » ) ) XFINITY 2450 Latino
Includes Digital Premier, Streampix * and DVR Service or AnyRoom* DVR Service for includes XFINITY TV 450 Latino for primary outlet and Performance Internet $131.90
primary outlel, and HD Technology Fee, Blast!® Internet and XFINITY Voice Unlimited $216.49 SurePrice’ $109.99
SurePrice? : $19499  YFNITY2600 Latino
HD Complete XF Triple Play Bundle ) Includes Digilal Preferred and XFINITY TV Lalino for primary oullet and Performance Pro
Includes Digilal Premier, Streampix™, Sports Enterlainment Package and DVR Servite Internel $167.80
or AnyRoom® DVR Service for primary outlet, Digilal Addilional Outlet Service onup o 3 SurePrice® $119.99
TV's, HD T_ec_hnqlogy Fee, Blast!® Inlernel, Internet/Voice Equipment Renlal and XFINITY Internet Plus Latino
\éﬂ'rceepﬁ:g';"”ed %ggggg Includes XFINITY TV 150 Latino, standard definition digital converter and remate for
: primary outlet and Performance Internet $82.95
SurePrice® $64.99
XFINITY LATINO PAQUETE TRIPLE
XFINITY 3300 Latino
Includes XFINITY TV 300 Lalina for primary outlet, Performance Pro Internet, XFINITY 1
Veice Unlimited ™ and Carefree Minutes Lalin America 300 $135.99 XFINITY TV
SurePrice® $124.99
XFINITY 3450 Latino
Includes XFINITY TV 450 Latino for primary outlet, Performance Pro Internet, XFINITY BASIC SERVICES
Voice Unfimited * and Carefree Minutes Lalin America 300 $143.49
SurePrice® $13499  Amherst
XFINITY 3600 Latino Limited Basic® $11.50
Includes Digital Starler, Digilal Prelerred and XFINITY TV Latino for primary outlet, Expanded Basic™ Incl.zes standard definitior digital converler and remote far
Performance Pro Internet, XFINITY Voice Unlimited ™ and Carefree Minules Latin America primary outlel $58.45
300 $161.49 Franchise Related Cost™ $0.86
SurePrice* $144.99
Pelham
XF TRIPLE PLAY PACKAGE REWARDS Starter XF, Preferred XF, HD Preferred
/ XFINITY LATINO PAQUETE TRIPLE XFINITY 3450 XFINITY3600  XF, XFINITY HD Preferred HD Complete
REWARDS Regular Price Latino Latino 3650 Latino Extra XF HD Premier XF® XF¢
HBO®’ $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 Included
Showtime®’ $12.00 $12.00 $12.00 $12.00 $12.00 Included Included
Starz®’ $12.00 $12.00 $12.00 Included Included Included Included
Cinemax®’ $12.00 $12.00 $12.00 $12.00 $12.00 Included included
The Movie Ghannel®” $12.00 $12.00 §12.00 $12.00 $12.00 Included Included
Sporls Entertainment Package® $9.95 $9.95 $8.95 $6.95 $8.95 $8.95 Included
DVR Service® $10.00 $10.00 £10.00 $10.00 $10.00 Included Included
AnyRoom® DVR Service™ $10.00 $10.00 §10,00 $10.00 $10.00 Included Included
Digital Additional Outlet Service (SD or HD)" $9.95 $9.95 $8.95 $2.95 $9.95 $9.95 Included (up to 3)
HD Technology Fee™ $09.95 $9.95 $9.95 Included Included Included Included
Blast!® Speed Upgrade §74.95 $13.00 $13.00 $13.00 Included Included Included
Glgahit Pro Upgrade™* $299.95 $238.00 $238.00 $238.00 $225.00 $225.00 $225.00
Refer to Ihe last page for additional information. For information about XFINITY policies and terms of service, go to ximity.con/Falicies, & k
COMCAST
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Limited Basic' $12.50 PAY-PER-VIEW AND ON DEMAND SUBSCRIPTION SERVICES??
Expanded Basic™ Includes standard delinitizn digital convarier and remmute 1o Eros Now On Demand $12.99
nrimary outlet $5745 Eros Now On Demand w/a South Asian international selection $9.99

Broadcast TV Fee (all areas) $7.00 here! TV On Demand $7.99

The Jewlsh Channel On Demand $6.99

DIGITAL SERVICES Too Much for TV On Demand $14.99

Digital Economy Includes Limited Basic, additional digital channels and a standard Disney Family Movies On Demand $5.99

doirigieti;r; r:j(;gitrzz)l (;gm;ri;er aann?j rﬁnrngilg(f;%ro tigg®pvimary outlet, access to Pay-Per-View and $30.45 Gaiam TV Fit & Yoga On Demand $6.99

With XFINITY Volce or ntérmet Sevice §azgs. iiliatimeMovloGlubOn D;’“a"" :: 'gg

Digital Starter Includes Limiled Basic, Expanded Basic, MoviePlex, access to Pay-Per- Grokk.er Yoga Flln.ess D EmanGg -

View and On Demand prag 1.and Music Choice” $69.95 UP Faith and Family On Demand $4.99

Digital Preferred Includes Digital Starter and the Digital Preferred Tier $87.90 Girlfriends Films On Demand®® $19.99

Digital Preferred plus One Premium Includes Digital Preferred and choice of Wicked On Demand®® $19.99

Showlime”, Starz”, Cinemax” or The Movie Channel’ $99.90 Pay-Per-View and On Demand Movies and Events™ (par titlo or event) Prices Vary

Digital Preferred with HBO® Includes Dicital Preferred and HB0 $102.90 Streampix™ $4.99

Digital Preferred plus Two Premiums Includes Digilal Preferred and choice of lwo Vivid On Demand Subscription™ $19.99

premium channels of Showtime®, Starz®, Cinemax™ or The Movie Channel* $111.80 Hustler On Demand Subscription™ $19.99

Digital Preferred with HBO® and One Premium Includes Digital Preferred, HBO™ and TENOnD d Subscription™ $19.99

choice of Showlime”, Starz", Cinemax"™ or The Movie Channel $114.90

Digital Premier

Ingudes Digital Preferred, HBO*, Showtime*, Slarz”, Cinemax~ and The Movie Channel $134.90 EORIIS RNCKANCES S

XFINITY TV 150 Latino Includes Limited Basic, XFINITY TV Latino, standard definition MLB Extra Innings® Gall 1-BOO-XFINITY for pricing

digital canverter and remate for primary oullet $21.95 NHL® Center Ice® Call 1-800-XFINITY for pricing

XFINITY TV 200 Latino Includes Digital Ecanomy, XEINTY TV Lalino for primary outlet $41.95 NBA League Pass Call 1-800-XFINITY for pricing

XFINITY TV 300 Latino Includes XFINITY TV 200 Latino and additional digital channels

for primary outlet $49.95 XFINITY TV EQUIPMENT

?:)':nglzrmudnse? Latino Includes XFINITY TV 300 Latino and additional digital channels o Limited Basic Only Converler $1.00

: Digital Converter $2.50
Remote Control $0.18

XFINITY TV SERVICES HD Digltal Converter (Limited Basic Only) $1.80

HBO®” 1500 pigital Adapter (Limited Basic Only — Primary Outlet, SD or HD) $0.00

Showtime®” 1200 pigital Adapter (Limited Basic Only — 1st and 2nd Additional Outlet, SD or HD) $0.00

Starz®? 12.00  pigital Adapter (Limited Basic Only— 3rd Additional Outiet and above, SD or HD) $0.50

Cinemax®? $12.00  GableCARD (first card in device) $0.00

The Movle Channel®’ $12.00  CanleCARD. (second card in same dovice) 5065

Playboy®” $15.00

Sports Entertainment Package® Includes over 28 channels including NFL RedZone,

ESPNU, ESPN Goal Line, PAC 12, Big Ten Nelwork, CBS Sports Nelwork, FCS Allantic, INSTALLATION FEES Initial

and FCS Central $9.95 (PER OCCURRENCE UNLESS Installation of  After Initial Installation of

Family Tier'® (ncludes over 35 channels including CNN Headline News, PBS Kids Sprout, NOTED) Service Service

National Geographic, and HGTY $14.95 Unwired Home?* {Standard Instaflation) $29.00 N/A

XFINITY TV Latino’ Includes over 45 channels of Spanish Language programming $17.95 Wired Home?® (Standard Installation) $29.00 N/A

Digipal !’referreq Tier"” Includ_es over 65 channels including Cooking Channel, Prof I Installation??® $70.09 N/A

giesi[;:l;)rr;?enr]re;ﬁ?ig\(l I?lld(?r::]syr:;r:frrn Includes Digital Preferred Tier and choice of g% istallationiofiBach A iuHaTOntie i F1405 33156

Shgwlime , Starz Cinegnax or The Movie Charninel i $29.95 Activation of _e'f":h Additlonal Qutfel™ $560 522'_50

Digital Proferred Tier with HBO® incluilcs Digital Prefered Tier and HBO $3295  Relocate Additional Quilgt™ $14.10 $30.70

Digital Preferred Tier plus Two Premiums Includes Digital Preferred Tier and choice Connect VCR/DVD™ $8.00 $2025

of two premium channels of Showtime™, Starz”, Cinemax” or The Movie Channel” $41.95 Upgrade of Service (In-hame visit requirad) $29.05

Digital Preferred Tier with HBO® and One Premium Includes Digital Prefcrred Tier, Downgrade of Service (In-home visit required) $13.20

HBO™ and choice of Showtime™, Slarz”, Cinemax” or The Movie Channel $44.95 Hourly Service Gharge™ For cuslom installation work $35.20

D_igilal Premier Tier Includes Digital Preferred Tier, HBO™, Showlime ™, Slarz-, In-Home Service Visit (XFINITY TV) $36.95

Cinemax” and The Movie Channel $64.95

12

Ao ehnology Fee $fggg REACTIVATION FEES

AnyRoom® DVR Service™ s‘U.Uﬁ (NO IN-HOME VISIT REQUIRED—PER OCCURRENCE UNLESS NOTED)

Digital Addilional Outict Service (SD or HD)" gaps  Heactivation of XFINITY Infernet $6.00
with DVR Service® $19.95 Reactivation of XFINITY Voice $6.00
wilh AnvRoom DVR Service $19.95 Reactivation of XFINITY TV $1.99
wilh AnyRoom™ DVR Service (client) $9.95
with CablcCARD $7.45 MISCELLANEOUS FEES (PER OCCURRENCE UNLESS NOTED)

Digital Adapter Additional Outlet Service (SD or HD)" $5.99 Customer-Owned Video Equipment Credit See www.comcast.com/equipmentpolicy
wilh Digital Economy?” $5.99 for additional information $2.50
with Fa.rnily Tier' $5.99 Regional Sports Fee™ (per monih) $5.00
with XEINITY TV Latino? $5.99 Service Protectlon Plan* {per month) Inside hame wiring protection for cable TV, high-

speed Internet and phone services $5.95
Fleld Gollection Charge Visit to customer’s residence required to collect past due

INTERNATIONAL SELECTIONS’ ba?aﬂc%ooreu%r:turned e%uipmenl ) ‘ s $30.00

Rai Italia (Italian) $9.99 Returned Payment Item (each) $20.00

TV5 MONDE (French) $9.99 5% of

CTi-Zhong Tian Channel (Chinese/Mandarin) $11.99 overdue

RTN (Russian) $14.99 Late Fee balance

Willow Pius (South Asian/Cricket Sport) $14.99 convenlem;e Fee—Agent For payment made by phone with a Customer Care

- Representalive $5.99

Zee TV (South Asian) $14,99 Replacement

SIC International (Portiguese] $9.99 Unreturned or Damaged Equipment Fees™ (per piece) Cost

TV Globo (Portuguese/Braziian) $19.99

Refer to the last page lor addilional information. For information about XFINITY policies and terms of service, go to xiinily. coni/Policies.
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Self Install Kit* $15.00 Ailable saparately of as a gt of oifer i
i L g L ¥ 4
Self Install Kit Shipping and Handling (Standard Shipping) $9.95 <06 Shinind feams Al condilions j_-,- i, Linings £ Spaciti, e s Shown 1 the
iard mon/m ch-rrge for the comdspanding service, equwmen[ or package. Prices shown do not inclitle -?ﬂﬂf-i ‘able
Selt Ipslall Kit Shipping and Handling (Priority Stllpnhg}_ $29.95 laxes, tanehise fees, IGL fegs, Regulalory Recovery Fee, Public Access fees, o her slate or fornl fires oo
Accessory Shipping and Handling $5.95 olher applivatie chames (8.6, per-call /i o iteraton] chaipes) PTI VCES AN feltires i?:q }}#‘wr
ida® i for eharigge, i you are it viden Serce cosionse and pou owit a compabitie dipilil CONveriay or Caie
TV Guide® Weekly Magazine {pei monlhy $4.20 e, afl -B00-XFINITY Tor pricing mfoiriation of visl! m roamcas! comequimeanipoicy £2017
Comeast, nrm.,m.a resgrve '
* Requires a Voice/Dala Modem, excep/ for HD Comp ele Tr//://e Play.
* XTINITY Mo Saul wvrrmrus 2 year vyt ety Raernination foe. Exely femundion fas appes i
XFINITY VOIC E'.35 XFINITY setiveces ate fanminptisd g ekl For adehbiont imfaaidion g to waan diniy
[
: * SurePrice pajy avarzble for 12 months o Qead By customens with Starter XE Tnple Play, Prefered XF Triple
XFINITY Voice—Unlimited $44.95 Pl and N0 Prifased XF Triphe Piay custoniars aller 12 monih gromatinal pricing with 12-month conliac.
With TV and Intemet Service $39.95 SueaPrice prly avaianle for 12 months fo Quad Py customnars willh ”f”'m\‘:i;‘.;’i Tripte Piay a4l N
XFINITY Voice—Local wi = Compleie XF Tripi Py cusiomisn: afles 240 o prametionil prcing vailt 24 imonth contract
With TV o‘r”llrll:::met g::,i::“h More gj gg T SurePrice only available for 12 months lo XF- Triple Play or XFINITY Lalino Paquele Triple, inlemel Plus, infernet
- Fro Pls with HBO', Intenat Pro Plus with Showtinee Prefermad XF Double Play Pramier XF Douliie H.ry
XFINITY 2300 Lafina. XFINITY 2450 Lating and XEINITY 2600 Lating customars alter 12 month promotional
package.
CAREFREE MINUTES INTERNATIONAL CALLING PLANS " AnyRean DVR Service is mchugtadd with HD Premier XF Triple Piay and HD Complete Trple Play if AnyRoom”™
Carefree Minutes International Calling Plans are additional call plans to specific countries or DVA Suruice is installed on piuy outiel. )
international regions 7 Requires digital converter or CableCARD and Limited Basic.
# Requires Digital Starter.
Carefree Minutes Latin America 300 $9.95 " Rinuiras WO Tectinoligy fea JJ»'mﬁh';lr.HI.lngrnmf Qutlat Sarvice iaquited for DVR Senece on additional oulefs.
Carefree Minutes World Select 300 ¥ Not avaifadite e l'{l'.zi’{\'ilﬁ‘\ with Limitend Basie only,
$9.85 10 Sofd only with Oullet Service for up 10 3 TV, maximum 3 chients hmm Requires
Umied Basc
HD Technology a instafiation. Nol availabie to customers with Basic
OTHER CHARGES (PER MONTH UNLESS OTHERWISE INDICATED) " Not avallab/e to Limited Basic only customers. Digilal service tier on additional oullel carresponds lo digital
service fier on primary outiet.
Volcemail $3.95 2 Not available lo customers with Limited Basic only. Must subscribe to HD Technology Fee fo receive HD
¢ programming.
Additlonal L!ne with Calling.Features $21.95 2 Hequ{r@s digilal adapler, CableCARD or digital converter.
Additlonal Line without Calling Features $11.95 " Requires Limited Basic.
Internet/Voice Equipment Rental $10.00 "7 Franchise Relatad Costs ate rogis assocaiad willh prniding pulliic, educational and/or government access
. =n factilies and eqenprmni ambir offwr meliled costs i Wk contmunily.
In-Home Service Visit (per occurrence) $40.00 6 Requites digital converter and Limited Basic and cannot be combined wilh Expanded Basic. Family Tier
Replacement , Programming inchuded in Digital Senvices except for XFINITY TV Latino.
Unreturned or Damaged Equipment Fees™ (per piece, per occurrence) Cost Requires Digital Starler or XFINITY 1V 40 Latino.
' Nol ivailalid ko coustomens willh Limited Bagie only. Ineludas @ custamer-owmdd wieo quipment credl, An
At chatge will gy for acditnng) EabiaCARDS i e same davice
*" Includes digita adapter and remole. Digilal service lier on additional outlet corresponds (o digital service tier
on primary outlel, Does nol include access fo On Demand content or premitum channels. Nof availabie to
XFINITY INTERNE T1 36 customers with Limited Basic only.
2 Reguires Dipital Economy on pramary oullel. Does not include access to On Demand content, premium
channgls or on screen ing Guide:
XFINITY 2" Requires Family Tier on prilr‘vjary oullet. Does not include access to On Demand conlent, premium channels or
: : . 0n screen programming guide
. rn;t fervnce with XFMS"TV.TV oriyaice 2 Requires XFINITY TV Latino on primary outfet. Does nol include access to On Demand content, premium
nly ervice , Channels or on screen ing Quide.
rler’ Requires digital converler and Limited Basic. Sports will autamalically renaw at the start of gach
:::::::::: Sta :i’gg :g?g: seastn al that seasons full-season early-bird rate, c‘wcas: smm h . Subiscription
. i w#fauf be billed in 4 mtatpa;mn!s. Call 1-800- mm* or aulomatic
Performance Pra $84.95 $71.95 e e T P oo T 0 dfbﬁ of e sk,
Blast! $87.95 $74.95 Serviceable address and conlinuing service wrmt‘:mem‘horoulo.r m‘ﬂ.'emah enrolied in the
i 38,39 program.
Gigabit Pro $299.95 $299.95 g - mmmmmm On Demand Movie or Event is displayed prior to the compietion of the Pay-Per-
Internet/Voice Equipment Rental $10.00 ~ [‘;’fﬁ"“ @('; -‘37-"/" WM'/ ?ﬂw P e o » o e i
= = 7 Requires digilal converler and Limiled Basic fo receive Streampix”™ on lefevision. Sireampix” included wi
Ciena 3931 Modem & Netgear Wireless Router Rental*® $19.95 the following liers of service: HD Preferred Ixira XF Triple Play, HD Premier XF Triple Play, HD Complele
Additional IP Address (first) $4.95 );F ;n'p/;e Pia % In;eme/ R/us/,_/glemel Pro Plus g;im HBO e;nd O/g{flzimel Pro Plus lrv%”\%u&v]/'rr){f. Rerﬂ;u;es HID
TS = echnology Fee lo receive HD programming. Slreaming lo iOS device requires app, fnieame,
Additional IP Address (each additional, up to 3 addilional) $9.00 service wilh bandwidin of al leas! 600 Kbps and a subscriphion lo Limited Basic. Streaming 10 taplop/
Wireless Adapter (each, one-time charge) $30.00 conlwu/e/ reﬂ_ufres e;]/u/’pmenl me;er;ng min/'//y_)u_;n (e/quire;nems_ ﬂOS;E? al f;/lp-//cuslmpeg con’ma/sl{ co/m{he/p,
s . . n ANU-suGpo inetiequieMenls-tu-ru-ylisity-inlernel-senices, ol service with Gandvadtis of af feast
Wireless Networking On-Site Professional Set-Up (Separate Trip, per occurrence) $99.95 o ;‘,‘,-fp‘;“;,,;;'gﬁs[,,,sf,‘,;),‘,-’;;;g o L
Wireless Networking On-Site Professional Set-Up (cach additional device over 4 * Reiiires Limited Basic and dighta! converter Kol avanable i all drsgs
devices per occurrence) $29.95 + Appligs fo XFINITY !'.—‘:r:JJ‘Fri;:s!a-'mes. i _— o o o
— =TT  standarnd ; T up to 125 feel fiom aisling Comoast plant, uniass pofen
Gigabit Pro Actlvah.on Fee (per occurrence) $500.00 aiferently in the focal lianchise sgestient, Cuustom installlions inchicke nstalathn Whkh e iyl
Gigabit Pro Professional Internet Installation (per occurrence) $500.00 wiigg o ma;, ) ”r:;‘rr?ﬁ ﬂ ﬁﬂri‘ ; or ¢l ::FJ}?L;“? : y
= : P % Inchutes standard instatation of GEINITY fnternar ancibr XEINITY Volge and instaliation ¢
In-Home Service Visit {per occurrence) $40.00 d pulfanls aned wiraless matworking sef-up o regoested of lme order &5 placed, Does ool incitdle
Replacement instalations of XEINITY TV arly, XEINITY Homre o XEINITY e;m‘w: Pro Intermet
Unreturned or Damaged Equipment Fees® (per piece, per occurrence) Cost Initial Instzitialion of Senvica charges apply o XEINITY 1V only instaflalions
Appiiss t0 XFINITY TV Digital Stirtar st abovr and XENITY TV Liling 450
¥ See hitp:iwwwexlinity.comisap for fign on Service Frolection Flan,
* Conlact 1-800-XFINITY for quastions equipment mplacemant charges,
TRIAL PACKAGES' = s oot Hogen Ui s v Dsrcopaciae g ogles o i
calis from home to localions included in the plan. Plans do nof olhgr intemational calls.
For mare information | XFINITY Veice prfciag to hmﬂhmmny cmwmmmw
MYTV CHOICE™24 * modem reqmred For more lnformalmn !egn.rmny XFINITY Intemet go to hitp:/www.finity.com/
MyTV Choice Bundle intermet-service.himi.
[ncludes Get Starled, slandard dehneon digital coriverter aae rgmots for primary culla! w;m%“%gm 40 upload speed up to 2 Mbps. Meny factors affect specd. Actual speeds
XFINITY Performance Internel and XFINITY Voice Unlimited™ $102.95 8 Mol avaiable in all areas. May require instaliation and non-refundable instaliation charge.
MyTV Choice Plus Bundle * Roquines 2 yaar conlracl. Monthly it of Gigaiit P compalive cable modenyiouler additional. Activalion
Inzludes Get Started Plus, siandzra dsfutitios digilal converter and remote for primary .f.-nrf-.lt:ﬂe'a:\r::r..imwrr.' Gition fies adefifiorst Digitit Pro oes not qualify for Comcast 30-day money back
Vi - ! fustranlpn
outlet, XFINITY Performance Internel and XFINITY Voice Unlimited ' $119.95 !‘:‘l;rmm?(;igabfl Pro
. MV Choice is avalilie on & fral Dasis ondy am ingy De dscantinusd by Comeast al any lime. MyTV Choice
MyTV Choice Theme Packs*? roninitas purchasa of Get Stacted o Gat Sfartad Plus, XEINITY Parformanc fnfama! Senace and XFINITY
News & Info Includes 19 News and informalion channels: CNN, Fox News, MSNBC, Viiga Unfimiteel. Myl Choéce customess downgedisg or discontieching XEINITY Parfommance Intemal antl/
History, HGTV, Travel Channel $10.00 or XFINITY Voice will not be eligita for Myl V Chaice Bundias, incliting Myl v Jrr»m Thame Packs mng
Enlertlalinme;lt & Lifestyle nciudes 31 Enlor @ e T 2 will receive Limited Basic viteo service. Gl Staited ($24.95 por mont r.mhfm.r 403 msmm with MV
ncludes ntertainment and lifestyle-orienie 3
channels: TNT, USA, SyFy, MTV, VH1, Bravo $10.00 f ik s
Movies Includes 16 Movie Channels: Encore, IFC, SundanceTV, TCM plus ?:,,mf,,}mﬁfw;f “
Streampix ' $10.00 “ MylY Choice
Kids Includes 11 Kid and family-friendly channels: ABC Family, Cartoon Network, N
Disney Channel, Nickelodeon, Sprout $10.00

Refer to the tast page for additional information. For information about XFINITY policies and terms of service, go to xfinity.com/Policies.
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XFINITY Home License Numbers:
AL: 001484, 001504 Alarm ¢ ny operalors are licensed and regulated by the Alabama
Electronic Securit, Bonrdochensura 'IIISB \!au hn sm PMB zmni?,grnat AL ww'
Phone (334) 264-9388, Fax (334) 264-9332; 0C 280515 BIR 162870, CA: CSL8
974291, nc 7118licensed mdmgu: Imhs uumuol‘Seeurit and Inves! ativuSan.rlr.es
glrtmenl of Consumer Affairs, Sacramento, CA, 85814, CT: 1040196, ELC 01 C5; DE: F){t
0299, FAC-0293, S5PS 11-123; FL: EFO000921, flzodmwe fraoomss GA: meas tvu«f ,
LVUA06190; LVUAA0B354; 1L: PACA 127-001503; LA: F169 A: S5-001968: MD: 107-1776, Baltimore
County: k9552 Howard County: £ADG990, Washin lun l:nun : £L-A-0218, Harford County:
00005321, Calvert Gounty: L0188, Pringe l:uorge' ounty: 13956-2014-0; ME: LM50017035; MI:
3601206217 MN: 15674412 NC: 2335-CSA; Nd: 34BFO0047700; NM; 3?33?9 NY: licensed by the
W.Y.S. Department of State 12000305421, Putnam Gounty: L0812 OH: 53-89-1732. OR: CLE
182945 All electrical work is performed by a licensed subcontractar; SC: SCBA-13497, SCFA-
!3'!40 TN: ACL 1597, ACL 1604, TX: 8- 16922-02571, ACR-1672104,- 1818 We are licensed by the
Bxas nsﬁmmenl of Public Safety Private Securily Board whose address Is: P.0. Box 4087,
amln, 78773 SEIZ‘), 424-7710; UT: 8226821-6501; WA: COMCABSEIZ0S: VT: £S-02366; VA
MS 51; WASHINGTON, DC: £CS 8012667, 681 602512000005; WV: WV049211.

Valid 5/18/16. Sae mm‘wamnesewn‘fy for current list.
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Services & Pricing

Effective January 1, 2017
1-800-XFINITY | xfinity.com

ASHBURNHAM, MA (R-055)

Fitchburg, Lunenburg, Townsend & Westminster, MA

xfinity,

BUNDLED PACKAGES'™?

XFINITY 3650 Latino
Includes Digilal Starter, Digital Preferred, XFINITY TV Latino and Starz™ lor primary
outlet, HD Technology Fee, Performance Pro Inlernet, XFINITY Voice Unlimiled™ and

Carefree Minutes Latin America 300 $171.49
QUAD PLAY PACKAGES SurePrice® $154.99
QUAD PLAY PACKAGE PRICING BELOW IS ADDITIONAL TO TRIPLE PLAY PACKAGE
PRICING DOUBLE PLAY PACKAGES
with Secure add” $39.95 Internet Plus
For SurePrice add* $35.00 Includes Limited Basic, HBO®, Streampix, standard definition digital converter and
remote for primary outlet and Performance Internet 282.95
SurePrice® 64.99
L PlfAv PACKAGES Internet Pro Plus with HBO®
Starter XF Triple Play Bundle Includes Digital Economy, HBO® and Streampix for primary outlet and Performance Pro
Includes Digital Starter for primary oullet, Performance Pro Internet and XFINITY Voice Internet $89.95
Unlimited * $148.49 SurePrice’ $74.99
SurePrice® $12499  internet Pro Pius with Showtime®
Preferred XF Triple Play Bundle Includes Digital Economy, Showtime® and Streampix for primary outlet and Performance
tncludes Digital Preferred for primary outlel, Performance Pro Internel and XFINITY Voice Pro Internet $86.95
Unlimited ™ $161.49 SurePrice® $74.99
SurePrice® . $144.99 Preferred XF Double Play
HD Preferred XF Triple Play Bundle Includes Digilal Preferred for primary outlet and Performance Pro Internel $149.85
Includes Digilal Preferred and Starz~ lor primary oullel, HD Technology Fee, Performance SurePrices $109.99
Pro Internet and XFINITY Voice Unlimiled $171.49 Premier XF Double Play
SurePrice® $154.99 Includes Digital Premier for primary oullet and Performance Pro Internel $187.99
HD Preferred Extra XF Triple Play Bundle SurePrice® $139.99
Includes Digilal Preferred, Showtime™, Slarz*, TMC", and Streampix " for primary outlet, XFINITY 2300 Latino
HD Technology Fee, Blast!™ Internel and XFINITY Voice Unlimited $188.49  |nciydes XFINITY TV 300 Latino for primary outlet and Performance Internet $111.90
SurePrice’ $174.99 SurePrices $99.99
HD Premier XF Triple Play Bundle i _ XFINITY 2450 Latino
Includes Digilal Premier, Streampix”" and DVR Service or AnyRoom - DVR Service for Includes XFINITY TV 450 Latino for primary outlet and Performance Internet $131,90
primary outlet, and HD Technology Fee, Blast!™ Inicrnet and XFINITY Voice Unlimited $216.49 SurePrice’ $109.99
SurePrige® $19499  YEINITY 2600 Latino
HD Complete XF Triple Play Bundle ) _ Includes Digilal Preferred and XFINITY TV Latino lor primary outlet and Performance Pro
Inctudes Digilal Premicr, Streampix ™, Sports Enlertainment Package and DVR Service Internel $167.80
or AnyRoom® DVR Service for primary autlel, Digital Addilional Qutlet Service on up to 3 SurePrices $119.99
Tvls‘ HD Tec_hnology Fee, Blast!® Internet, Inlernet/Voice Equipmenl Renlal and XFINITY Internet Plus Latino
gﬁﬁel,ﬁzlelgnlled %ggggg Includes XFINITY TV 150 Latino, standard definition digital converter and remote for
- primary outlet and Performance Internet $82.95
SurePrige® $64.99
XFINITY LATINO PAQUETE TRIPLE
XFINITY 3300 Latino
Includes XFINITY TV 300 Latino for primary outlet, Performance Pro Internet, XFINITY 1
Voice Unlimited ™ and Carefree Minutes Lalin America 300 $135.99 XFINITY TV
SurePrice* $124.99
XFINITY 3450 Latino
Includes XFINITY TV 450 Latino lor primary oullet, Performance Pro Internet, XFINITY BASIC SERVICES
Yoice Unlimiled " and Carefree Minules Lalin America 300 $143.49
SurePrice® $134.99 Ashurnham
XFINITY 3600 Latino Limited Basic"” $20.50
Includes Digital Starter, Digital Prelerred and XFINITY TV Latino for primary outlet, Expanded Basic' I standad delinitios digital converler and temeie for
Performance Pro Internel, XFINITY Voice Unlimited™" and Carefree Minutes Latin America primary outletl $49.45
300 $161.49 Franchise Related Cost's $0.18
SurePrice® $144.99
Fitchburg
XF TRIPLE PLAY PACKAGE REWARDS Starter XF, Preferred XF, HD Preferred
/ XFINITY LATINO PAQUETE TRIPLE XFINITY 3450 XFINITY 3600 XF, XFINITY HD Preferred HD Complete
REWARDS Regular Price Latino Latino 3650 Latino Extra XF HD Premier XF¢ XF®
HBO®” $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 Included
Showtime®” $12.00 $12.00 $12.00 $12.00 $12.00 Included Included
Starz® $12.00 $12.00 $12.00 Included Included Included Included
Cinemax®’ $12.00 $12.00 $12.00 $12.00 $12.00 Included Inciuded
The Movie Channel®’ $12.00 $12.00 $12.00 $12.00 $12.00 Included Included
Sports Entertainment Package® $9.95 $9.95 $8.95 $8.95 $8.95 $8.95 Included
DVR Service® $10.00 $10.00 $10.00 $10.00 $10.00 Inciuded Included
AnyRoom® DVR Service' $10.00 $10.00 $10.00 $10.00 $10.00 Included Included
Digital Additional Outlet Service (SD or HD)" $0.95 $9.95 5895 $9.95 $9.95 £9.095 Included {up to 3)
HD Technology Fee™ $9.95 $9.95 §3.95 Included Included Included Included
Blast!® Speed Upgrade $74.95 $13.00 $13.00 $13.00 Included Included Included
Glgabil Pro Upgrade™** $299.95 $238.00 $238.00 $238.00 $225.00 $225.00 $225.00
Refer to the last page for additional information. For information about XFINITY policies and terms of service, go to xiinity com/Policies, & k
COMCAST
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Limited Basic™ $20.50 with AnyBoom® DYA Service £19.95
Expanded Basic™ Includes standard definition dig:tal converter and remote fos wilh AnyRoon™ DVA Semvice (dlient) $9.85
primary outlel $49.45 wilh CableGARD’ $7.45
Franchise Related Cos1” $067  Digital Adapter Additional Outiet Service (SD or D)™ $5.89

Lunenburg wilh Digital Economy® 5.99
Limited Basic" $19.50 wilh Family Tier?? 5.99
Expanded Basic™ |n-lucos stzacard definition digital converer and remate f- with XFINITY TY Latino** $5.99
primary outlet $50.45
Franchise Related Cost" $0.36 INTERNATIONAL SELECTIONS?

Townsend Rai Italia (llalian) $9.99
Limited Basic" $20.50  TV5 MONDE {French) $9.99
Expanded Basic" In-ludes sterzard definition digital canverzer and rsmote for CTI-Zhong Tian Channel (Chinese/Mandarin) $11.99
primary outlet $49.45 RTN (Russian) $14.98
Franchise Related Cost' $0.93 Willow Plus {South Asian/Cricket Sport) $14.99

Westminster Zee TV {Soulh Aslan) : !>14.g§
Limited Basic™ $2050 SIC International II’urh:z_;ht:.sc] $9.98
Expanded Basic™ Includes standard definiticn dig:lal converier and remote fo: TV Globo (Portuguese@ranhan) $19.99
primary oullel $49.45 PFC (Portuguese/Brazilian) $19.99
Franchise Related Cost™ $0.49 TV Globo & PFC (Porluguese/Brazilian) $24.99

Broadcast TV Fee $7.00

PAY-PER-VIEW AND ON DEMAND SUBSCRIPTION SERVICES*

DIGITAL SERVICES Eros Now On Demand $12.99

Digital Economy Includes Limited Basic, additional digital channels and a standard Eros Now On Demand w/a South Asian international selection $9.99

definition digital converter and remote for the primary outlet, access to Pay-Per-View and here! TV On Demand $7.99

On Demand programming, and Music Choice® $39.95 The Jewish Channel On Demand $6.99

igital 2 Includes Limited Basic, Expanded Basic, MoviePlex, access to Pay- .

Per-View and On Demand programming and Music Choice® $69.95 :h;ay:;r:lltl:‘l:owe:)Orll)Dema:d :ggg

Digital Preferred liclusles Dighal Siartor and tho Digial Proforred Tier $87.90 LI:W'“ = c"lf; n" u::a" : e

Digital Preferred plus One Premium Includes Digital Prafermad and choice of e s B UEmRY -

Showlimo', Starz", Cioemax” of The Movie Channel” sog.g0  Grokker Yoga Fitness On Demand $6.99

Digital Preferred with HBO® ncludes Digital Preferred and HBO' $10290  UPFaith and Family On Demand $4.99

Digital Preferred plus Two Premiums Includes Digital Preferred and choice of two Girlfriends Fitms On Demand® $19.99

premium channels of Showtime”, Starz”, Cinemax™ or The Movie Channel’ $111.90 Wicked On Demand® $19.99

Digital Preferred with HBO® and One Premium Includes Digital Preferred, HBO™ and Pay-Per-View and On Bemand Movies and Events™ (per title or evenl) Prices Vary

choice of Showlime*®, Slarz”, Cinemax® or The Movie Channel $114.90 Streampix?® $4.99

Digital Eremier Includes Digital Preferred, HBO™, Showlime®, Slarz®, Cinemax™ and Vivid On Demand Subscription™ $19.99

The Movie Channel $134.80 Hustler On Demand Subscription™ $19.99

XFINITY TV 150 Latino Includes Limited Basic, XFINITY TV Latino, standard definition TEN On Demand Subscription?’ $19.99

digital converter and remote for primary outlet $27.95 -

XFINITY TV 200 Latino Includes Digital Ecanomy, XFINITY TV Latina for primary oullel $41.95 -

XFINITY TV 300 Latino Includes XFINITY TV 200 Latino and additional digital channels SPORTS PACKAGES

for primary outlet $49.95 MLB Extra Innings® Call 1-800-XFINITY for pricing

XFINITY TV 450 Latino Includes XFINITY TV 300 Latino and additional digital channels NHL® Center Ice® Call 1-800-XFINITY for pricing

for primary ouliet $69.95 NBA League Pass Call 1-800-XFINITY for pricing

XFINITY TV SERVICES XFINITY TV EQUIPMENT

HBO®? $15.00 Limited Basic Only Converter $1.00

Showlime®” $12.00 Digital Converter $2.50

Starz® $12.00 Remote Control $0.18

Cinemax® $12.00 HD Digital Converter (Limited Basic Only) $1.80

The Movie Channei®’ $12.00 Digital Adapter (Limited Basic Only — Primary Outlet, SD or HD) $0.00

Playboy®” $15.00 Digital Adapter (Limited Basic Only — 1st and 2nd Additional Gutlat, SD or HD) £0.00

Sports Entertainment Package® Inclucies over 28 channels including NFIL. RedZone, Digital Adapter (Limited Basic Only — 3rd Additional Outlet and above, SD or HD) $0.50

ESPNU, ESPN Goal Line, PAC 12, Big Ten Network, CBS Sports Network, FCS Atlantic, CableCARD (first card in device) $0.00

and FCS Cenlral £8.85 CableGARD (second card in same device) $0.65

Family Tier" Includes over 35 channels including CNN Headline News, PBS Kids Sprout, =

National Geographic, and HGTV $14.95

XFINITY TV Latino” Includes over 45 channels of Spanish Language programming $17.95 INSTALLATION FEES Initial

Digital Preferred Tier'® Includes over 65 channels including Cooking Channel, (PER OCCURRENCE UNLESS Installation of  After Initial installation of

Destinalion America, DIY, and Disney Junior $17.95 NOTED) Service Service

Digital Preferred Tier plus One Premium Includes Digital Prelerred Tier and choice of T 28,29 (G 1 i

Showlime®, Starz”, Cinemax” or The Movie Channel $29.95 Ur}ered Home 1 Sanien Insla!lahon) 28000 L

— = = — - Wired Home?*# (Standard Installalion) 29.00 N/A

Digital Preferred Tier with HBO® Includes Digital Preferred Tier and HBO $32.95 Prof | Installation?" 79.09 N/A

Digital Preferred Tier plus Two Premiums Includes Digital Preferred Tier and choice installation of each Additional Oullet 1 4'0 $31.55

of twe premium channels ol Showtime”, Starz”, Cliemax® or The Movio Channel $41.95 nstafation.of each-Additional Ou L 05 '

Digital Preferred Tier with HBO® and One Premium Includes Digital Preferred Tier, Activation of each Additional Outlet $5.60 $22.50

HBO" and choice of Showtime™, Slarz®, Ginemax” or The Movie Channel $44.95 Relocate Additional Qutlet* $14.10 $30.70

Digital Premier Tier Includes Digital Preferred Tier, HBO™, Shavilime”, Stare”, Connect VCR/DVD?! $8.00 $20.25

Cinemax” and The M:)Zwe Channel® $64.95 Upgrade of Service (In-home visit required) $20.05

HD Techn.ologgy Fee 8995 Downgrade of Service (in-home visit required) $13.20

DVR Service — $10.00 Hourly Service Charge™ For custom installation work $35.20

AnyRoom® DVR Service' $1000  In-Home Service Visit (XFINITY TV) $36.95

Digital Additional Outiet Service (S0 or HD)" $9.95
with DVR Service® $19.95

Refer lo the last page for additional information. For information about XFINITY policies and terms of service, go lo xlinity com/Policies.
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REACTIVATION FEES
(NO IN-HOME VISIT REQUIRED—PER OCCURRENCE UNLESS NOTED)

Replacement

Unreturned or Damaged Equipment Fees™ (per piece, per occurrence) Cost

Office reactivation for XFINITY internel §6.00 ; fiacing
" N 5 id L
Otfice reactivation for XFINITY Voice $6.00 s Chotirt S
Office reactivation for XFINITY TV $6.00 e ?n' 'M; E%nﬂlm}:ﬂ;ﬁ?;;mﬁ {r.ug:rr}::f }{”r’lfrr
Clise foas, a5, uiatory Recovery Fea, Pullic /

ather appial hatges (8.4, per-o i foll o inlersaliong] chmes). Prices, sar anil fesatuns pre qabﬂf:

MISCELLANEQUS FEES (PER OCCURRENCE UNLESS NOTED) s e il s S ot Y s o AL
R 5 i VI MM [l f =¥

Customer-Owned Video Equipment Credit See www.comcast,.com/equipmentpolicy Comeas!, Al fghts restrved.
for additional information $2.50 m{mﬁ ff '.-’«rrw p-:u it M":S*ﬂ: }w- et for HO r"r;.'!.',r\'r' i f;f.‘bﬂ Piayt T . .

T 3 I LT TEL b R R AT . £a) erninalion iee s i
Regional Sports Fee® (per monlh) $5.00 A YANTY o ‘\“,.'(., o e ”'_' Hpgheluhorr Al bl ,,,yfr,m,/,',g,, 9 16 foccomr i
Service Protection Plan® (per monlth) Inside home wiring protection for cable TV, high- ] comdorme ; -
speed Internet and phone services $5.95 Surelrice only avadable for 12 months fo Uu‘r..lnulf customens with Stirter XF Topie Py, Profered XF Tiiple

= s ; " = Pay anad HD .“ml‘.ﬂﬁud XF Tipie Py customers affer 12 manth prosiational iesing Wil 12 month contrl,
Fleld Collection Charge Visit to customer's residence required to collect past due Surefrice anly avaitaie for 12 months to Guad Play customers wilh HO Py X Tripla Pity andt HE)
balance or unreturned equipment $30.00 Comypete XF Iripka Play cuslomms afler 24 month promational pricieg sih 24 n.a;!f.fr f onlct
> Suvabrice anfy avafoble fir 12 months to XF Tripde May or XEINITY Lating Paguate friple, Intemnat Plus. inteai
Returned Payment ltem (each) $20.00 Fro Pites vl HEODY, Intemet Fro Plus with Showtime", Prsfamed XE Doulle Play, Brtnier X Doulits Py,
5% of XEINITY 2300 Lating, XFINITY 2450 Eating and XFINITY 2600 Lalivo custoners after 12 month pramalional
overdue package X
Late Fee balance “ Amttoam” DVR Service is meiuded with HD Premier XF Triple Play and HD Complete Triple Play if AnyRoom”
= DU Service is installed on fatmary oullel.
Convenience Fee—Agent For payment made by phone with a Customer Care 7 Requires digital converter or CableCARD and Limiled Basic.
Representative $5.99 % Requires Digilal Starter,
Replacement ? Requirs HI} Technology Fee. Digital Audditinna/ Outle! Service required for DVR Service on additional oullels.
Unreturned or lhmggd Enulpment Fees™ (per piece) Cost g gg‘r&mmme nm cuslomers il -'r Limitin) Hasw: afgt/ym (5 ﬁr& sm’swr -
Self Install Kit™ $15.00 HO Te 'ﬁw andpm!mtm' staliation. Nol available Limited Basic only.
Self install Kit Shipping and Handling (Standard Shipping) $9.95 "' Nol ni‘t?mm or? uwmmmmm Digital service Ha.ron mwwmw fo digital
Sell Install Kit Shipping and Handling (Priorily $22.95 2 Not avaitable lo customers wilh Limited Basic only. Must subscribe to HD Technology Fee to receive HD
Accessory Shippii 5 programming.
TV oul dnz :e&g(':yn:l:;:z'il:?::‘!::;'l|u||II|] :i 20 = Hﬁﬂmn‘: hgital adapler, CabieCARD or digital converter.
2 2 Basic.
@ Franchise Relaled Costs am casts assoeited Wil povieling (INic, educational and/or government access
facilities and equipment amior other relalod CosIs i your Comminily.
* Foe Ashbumibarm, Fitehbung, Lineiburg ond Weslininsted cusformrs, discoun| of $2.00 off of Digital Starfer
XFINITY VOIC E1,36 -w.urm!rr fo sanioes wha quialily for discounl. Agr and incomi W ety Gall 1-800-XFINITY foe man
B 7 Requires rﬁgualcwferwunﬁm Basic and cannol be combined with Expanded Basic. Family Tier
XFINITY Voice—Unlimited $44.95 Inciuded in Digilal Services except for XFINITY TV Latino.
With TV and Intemet Service $39.95 5 Redquires (Jpital Stavtar or XEONITY TV 450 Lating.
| " Mo availalile Lo cusiomers with Linslled Basic only. Includes a custamtir-owiled video equipment credit. An
XFINITY Vou:e Local with More $34.95 adeilonal charge witl appily for aiaiitonal CabieCARDS in the sami thavice.
With TV or t Servige $24.95
: * Inchidies dgital sdaplir ard remote. DM seed B on aiititional oulie! comsponds o gt sence tr
an pirsy guiled. Coas nol inchide Gecess to On Demand conlant or pramfm channits. Nol avatatiy (o
CAREFREE MINUTES INTERNATIONAL CALLING PLANS SUramaEINi) nies Ryt o
2 Requires Dighal Economy on pamary oullet. Does not include access lo On Demand content, premium
Carefree Minutes International Calling Plans are additional call plans to specific countries or channels or on screen programming guide. .
international regions % Requires Family Tier on piimary ouflel, Does not include access to On Demand conlent, premium channels
or an screen i
Carefree Minutes Latin America 300 $9.95 S Requires XEINITY TV Latino on anymrref Does not include access to On Demand content, premium
Carefree Minutes World Select 300 8995 N\ o Rt o BORMIMG DR st picions ekl st
will 3w At mwﬂ ﬂata.‘e%dme FSODXFWH\"&J::WW waffom:
OTHER CHARGES (PER MONTH UNLESS OTHERWISE INDICATED) m%mm%mcwmm Chrgpsmmnmﬂndaﬂo 'ﬁﬂﬁfﬂaﬂiﬁfsﬁgmﬁaﬂﬂ ’
Voicemail $3.95 may DIFW’W" meving lo s

o r mﬂamrawwgmmmgm with Gomm‘r‘harm will remain envolied i the

Additional Line with Calling Features $21.95 aulo-renewal program.
Additional Line without Calling Features $11.95 # Prica 3," &ﬂm off m?; gummwm or Lvenl is dispiayed prior to the completion of the PayPer-
Internet/Voice Equipment Rental $10.00 * Requites dajilaf comverinr antl Linutaul Basic 1y rceive Stiaampic” on fafvision. Straampix™ inchidd with
In-Home Service Visit (per occurrence) $40.00 ihe fotiowing fiers of servce: HO Prefered Extra Xi° Tripho Py WD Prarer XF Triple Play, HD Complete
AF Trinie Play. Intomet Fius, intamad Pro Flus wilh HEC and H.’U!MI Pro Plus-with Showtine. Requires HD
X . Reptacement -’mfr:m'my o8 to teceie HID progriniming. Staaming to (05 divice mguires XINTY TV app, Infermal
Unreturned or Damaged Equipment Fees™ (per piece, per occurrence) Cost Sinvice with bandidih of at least G00 Kops ad o Subscription o Limiled Bagiy Steaniing o laptog/
CONTIERAEY fonjuies g [ maeting ol 5 pstioed al i oneast comitial
{; 1 Sugpointdm RInEnts- 10 fun xfindly-infpmaol s 1 ol of 0 Metiss
) Kips i i subiscrgtion 1 Lienited Bis
137 4 Fequires Linnted Basic and thgital chawtae ot aviitibie In 4l dreas
XFI N ITY I NTERN ET '  Amltes to XEINITY 1V anly instafiations
Wpie, ¥
nstatations inclk instalations wp fo 125 feat i existing Coneas! planl, unless naled
XEINITY iff“'ﬂf"’”fl) n Iflflroﬂr Irinne i g Jffwr' will, Custorn instafations fnclue mstafalions which requin in-ival
Vi o hsfalions i el won cellings, o Crn Spirces.
Internet Service  with XFINITY TV or Voice ncluties standatd instatation of XEINITY TV, XPINITY infistmat anddor XFINITY Volca s instofiation of
Only Service aifetibanal outlels and wirsess setviking set-u f requastad al lime ok i3 placed. Doges nol inglude
instattations of XEINITY TV anly, XFINITY Home or XEINITY Gigabd Pro intamat
/]
Performance Starter® $49.95 $49.95 il hstaliation of Sendce ehatas sl lo XEINITY TV oniy instaliations,
32 Mgiplias ta XFINITY TV Digital .ﬂdﬂ"! el above andd XEINIEY TV Latio 450,
Performance $74.95 $61.95 5
* See hitp:vaw xlinily.comispp for informatian on Service Prolection Fian.
Performance Pro $84.95 $71.95 z Contact 1-800- XFNIY% : Mmmmmwwfp:m replacement charges.
Blast! $87.95 $74.85 Does not apply to CableC fall Kil.

e o 5 a Voice/Dala Modem, Unlimitied L Distance pricin mmes omm;-f
Gigabit Pro® $299.95 $299.95 D o e st dnu tong Distance gackage arclng aaples oo fo i
Internet/Voice Equipment Rental $10.00 el A i i Al Ve prcng ﬁn’;w’“’mm Camopoesion
Ciena 3931 Modem & Netgear Wireless Router Rental®! $19.95 L mmﬂm .'1'mci‘e.':;-r.nmI required. For more information regarding XFINITY intemet go to hitp:/vww.xdfinity.com/

iti Bmel-Senice.

Additional IF Address (isl) = - $4.95 3 Dombsdsmd uplo 10 M&ps and upload speed up to 2 Mbps. Many faclors affect speed. Actual speeds
Additlonal IP Address (each additional, up to 3 additional) $9.00 %ugars not guaranteed,
Wireless Adapter (each, one-time charge) $30.00  Not a in ail areas. May, instaiiation and non-relundabiz inslafiation charge.

. B . . n .'-'pm:.re» 2 Jeare n.ufmrr Aoty rentil of E‘upar’:.rﬂ'n compatitile catre modemidmuter aodilional. Actvalion
Wireless Networking On-Site Professional Set-Up (Separate Trip, per occurrence) $99.95 and | 1 instailion foes aqditional: Gigaiit Pro toss nol auatily far Comeast 30-dlay earmy beck
Wireless Networking On-Site Professional Set-Up (each addilional device over 4 | guwmr.e.ré e
devices per occulignce) $29.95 "2 equires Gigabit Pro

Far Lunenburg customers: Discount of $2.00 olf of Digital Starter avaiiable to seniors who qualify for
Gigabit Pro Activation Fee (oer occurrence) $500.00 discaunt. Age and income reslrictions apply. Cail 1- ﬁmrmmmm
Gigabit Pro Professional Internet Installatlon {per occurrence) $500.00
In-Home Servige Visil {per occurmence $40.00

Refer o the last page for additional information. For information about XFINITY policies and terms of service, go to x/inity com/Policies.
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XFINITY Home License Numbers:
AL: 001484, 001504 Alarm company operators are licensed and ru;]ulnml by the Alabama
Electronic Senurltav Board of Licensure 7958 'uu hn Ruﬂ? Mm!?nmerg AL 36118,
Phone (334) 264-9388, Fax (334) 264- : ROC 280515, B 7-0;GA; CSLE
874291, ACO 7118 licensed and regulated br mc Eumu ul!uurﬂ and lnveallggnlin §nnrll:aa.
ggmmanl of Consumer Affairs, Sacramento, GA, 05814, CT: r AL
9, FAC-0293, SSPS 11-123. FL: EFO000921, E£20001002, £F 000!095 L A
90; LWU06354; 1L: PACA 127.001503; LA: F1691; MA: SS- 001965. MI:I m.? 1776, Baltimare
cuunl mssz Ilnmrﬁ Guun muussa. Washi !un Goun : £1-H-0218, Warford County:
00005321, Calvert County: F , Prince George's r 58-2014-0; ME: LM50017036; MI:
360!2062!?‘ MN: 75674412 NC: 2335.CSA: NJ: 3¢smm ?Dﬂ NM: 373379; NY: licensed hE the
.Defarlmnl of stm 12000305421, Putnam County: LOORTZ; ON: 53-89-1732: OR:
i9?9a‘5 I electrical work is performed by a licensed subcontractor; SC: SCAA- 13497, SCFA-
1344:’.' TN: ACL 1597 ACL Iﬁ TX: B-16922,-02571, ACR-1672104, - Jaldm:mli:unsed the
as Department of Publ| smry Private Securily Board whose address is: P.0. Bo
mm TX 78773 551 424-7710; UT: 82269216501 WA: COMCABS8920S, VT: £5- 02356, l'A'
ﬁaé‘l!ﬁ“é‘suﬂaéé 1-7461; WASHINGTON, DC: ECS 902667, BBL 602512000005 W\: WV04921],

Valid 5/18/16. See xmnrcmmacmv for current list.
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Services & Pricing

Effective January 1, 2017
1-800-XFINITY | xfinity.com

xfinity

BOLTON, MA ( R-026)

Sterling, MA

BUNDLED PACKAGES'?

XFINITY 3650 Latino
Includes Digital Starter, Digilal Preferred, XFINITY TV Latino and Starz® lor primary
outlet, HD Technology Fee, Performance Pro Internet, XFINITY Voice Unlimited™ and

Carelree Minutes Lalin America 300 $171.49
QUAD PLAY PACKAGES SurePrice® $154.99
QUAD PLAY PACKAGE PRICING BELOW IS ADDITIONAL TO TRIPLE PLAY PACKAGE
PRICING DOUBLE PLAY PACKAGES
with Secure add’ $39.95 Internet Plus
For SurePrice add* $35.00 Includes Limiled Basic, HBO®, Streampix, standard definition digital converter and
remote for primary outlet and Performance Internet §82.95
SurePrice’ 64.99
Ll PI.'AY st Internet Pro Plus with HBO®
Starter XF Triple Play Bundle Includes Digital Economy, HBO® and Streampix for primary outlel and Performance Pro
Includes Digital Starter for primary oullet, Performance Pro Internel and XFINITY Voice Internet £49.95
Unlimiled™ $148.49 SurePrice® §74.99
SurePrice® 812499 |nternet Pro Pius with Showtime®
Preferred XF Triple Play Bundle Includes Digital Economy, Showtime® and Streampix for primary outlet and Performance
Includes Digital Preferred for primary outlet, Performance Pro Internet and XFINITY Voice Pro Internet $86.95
Unlimited $161.49 SurePrice® $74.99
SurePrice® - $144.99 Preferred XF Double Play
HD Preferred XF Triple Play Bundle Includes Digital Preferred for primary oullst and Performance Pro Internet $149.85
Includes Digital Preferred and Slarz® for primary oullet, HD Technology Fee, Performance SurePrice® $108.99
Pro Internet and XFINITY Voice Unlimited $171.49 Premier XF Double Play
SurePrice® $154.99 Includes Digilat Premier for primary oullet and Performance Pro Internet $187.99
HD Preferred Extra XF Triple Play Bundle SurePrice’ $133.99
Includes Digilal Preferred, Showtime”, Starz®, TMC®, and Streampix™" for primary outlet, XFINITY 2300 Latino
HD Technology Fee, Blast!™ Internet and XFINITY Vaice Unlimiled ™ $18848  |nciudes XFINITY TV 300 Latino for primary oullet and Performance Internet $111.90
SurePrice® $174.99 SurePrige’ $99.99
HD Premier XF Trip!e Play Bundle ) ‘ XFINITY 2450 Latino
Includes Digital Premier, Slreampix ' and DVR Service or AnyRoom DVR Service for Includes XFINITY TV 450 Lalino for primary outlet and Performance Internet $131.90
primary outlet, and HD Technology Fee, Blast!™ Internel and XFINITY Voice Unlimited $216.49 SurePrice® $109.99
icas
SurePrice i $19499  YFNITY 2600 Latino
HD Complete XF Triple Play Bundie , , Ineluges Digital Preferred and XFINITY TV Latino for primary outict and Performance Pro
Inchudes Digilal Premier, Streampix ", Sports Entertainment Package and DVR Service Intesnet $167.80
o AnyRoom™ DVR Service for primary outlel, Digital Additional Qutlel Service on up to 3 SurePrice’ $119.99
T\/_s, HD Teghnqlogy Fee, Blast!™ Internet, Internet/Voice Equipmenl Rental and XFINITY Internet Plus Latino
\é?"r‘fpﬁgle"smled gggggg Includes XFINITY TV 150 Latino, standard definition digital converter and remate for
- primary outlet and Performance Internet $82.95
SurePrice’ $64.99
XFINITY LATINO PAQUETE TRIPLE
XFINITY 3300 Latino
Includes XFINITY TV 300 Latino for primary outlet, Performance Pra Internel, XFINITY ]
Voice Unlimited™ and Carefree Minules Latin America 300 $135.99 XFINITY TV
SurePrice’ $124.99
XFINITY 3450 Latino
Includes XFINITY TV 450 Latino for primary outlet, Performance Pro Internet, XFINITY BASIC SERVICES
Voice Unlimited " and Carelree Minutes Lalin America 300, $143.49
SurePrice® $134.99 Bolten
XFINITY 3600 Latino Limited Basic'*"® $20.50
Includes Digital Starter, Digital Preferred and XFINITY TV Latino for primary outlet, Expanded Basic™ Incl.ces standard definitior digilal converter and 1emois ‘o
Performance Pro Inlernet, XFINITY Voice Unlimited ™ and Carefree Minules Latin America primary oullel $49.45
300 $161.49 Franchise Related Cost's* $0.60
SurePrice® $144.99
Sterling
XF TRIPLE PLAY PACKAGE REWARDS StarterXF,  Preferred XF,  HD Preferred
/ XFINITY LATINO PAQUETE TRIPLE XFINITY 3450 XFINITY 3600 XF, XFINITY HD Preferred HD Complete
REWARDS Regular Price Latino Latino 3650 Latino Extra XF HD Premier XF® XF&
HBO®? $15.00 $15.00 16.00 §15.00 $15.00 $15.00 Included
Showtime®’ 12.00 312.00 12.00 $12.00 $12.00 Included Included
Starz®’ 12.00 $12.00 1200 Included Included Included Included
Cinemax®’ $12.00 $12.00 12.00 $12.00 $12.00 Included Included
The Movie Channel®’ $12.00 $12.00 12.00 $12.00 12.00 Included Included
Sports Entertainment Package® $9.95 $9.95 $8.95 $8.95 $8.95 $8.95 Included
DVR Service® $10.00 $10.00 $10.00 $10.00 $10.00 Included Included
AnyRoom® DVR Service™ $10.00 $10.00 $10.00 $10.00 $10.00 Included Included
Digital Additional Outlet Service (S0 or HD)" $9.95 $9.95 $9.95 $9.95 $9.95 $9.85 Included (up to 3)
HD Technology Fee" $9.95 $9.95 $9.95 Included Included Included Included
Blast!® Speed Upgrade $74.95 $13.00 $13.00 $13.00 Included Included Included
Gigabit Pro Upgrade $299.95 $238.00 $238.00 $238.00 $225.00 $225.00 $225.00
Refer lo the last page for additional information. For information about XFINITY policies and terms of service, go lo xinily.com/Palicies. s k
COMCAST
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Limited Basic"” $20.50 TV Globo (Portuguese/Brazilian) 19.99

Expanded Basic" Includes stzndard definitien digilal converier and remole for PFC (Portuguese/Brazilian) 19.99

primary outlet $49.45 TV Globo & PFC (Portuguese/Brazilian) 24,99

Franchise Related Cost’ $0.45
Broadcast TV Fee (all arcas) $700  pAY-PER-VIEW AND ON DEMAND SUBSCRIPTION SERVICES

Eros Now On Demand $12.99

DIGITAL SERVICES Eros Now On Demand w/a South Asian international selection $9.99
Digital Economy Includes Limited Basic, additional digital channels and a standard here! TV On Demand $7.99
definition digital converter and remote for the primary outlet, access to Pay-Per-View and :
On Demand programming, and Music Choice® $39.95 Ihe Jewish Lhannal. On Demand 3620
With XFINITY Voice or Internet Service $37.95  TooMuch for TV On Demand $14.99
Digital Starter"” Includes Limited Baslt, Expanded Basic, MoviePlex, access [0 Pay-Per- Disney Family Movles On Demand $6.99
View and On Demand programiming and Music Choice™ $69.95 Gaiam TV Fit & Yoga On Demand $6.99
Digital Preferred Includes Digital Starter and the Digilal Preferred Tier $87.90 Lifetime Movie Club On Demand $3.99
Digital Preferred plus One Premium Includes Digilal Preferred and choice of Grokker Yoga Fitness On Demand $6.99
Showlime™, Starz”, Ginemax™ or The Movie Channel $99.90 UP Faith and Family On Demand $4.99
Digital Preferred with HBO® Includes Digital Preferred and HBO™ $102.90 Girlfriends Films On Demand $19.99
Digital Preferred plus Two Premiums Includes Digilal Preferred and chaice of two Wicked On Demand $19,99
premium channels of Showlime®, Starz*, Cinemax® or The Movie Channel® $111.90 Pay-Per-View and On Demand Movies and Events (per fille or event) Prices Van
Digital Preferred with HBO® and One Premium Includes Digital Preferred, HBO™ and

A ‘ { ) o Streampix $4.99
choice of Showtime®, Starz”, Cinemax” or The Movie Channel $114.90 —

- - — - _ Vivid On Demand Subscription 19.99
Digital Premier Includes Digital Preferred, HBO™, Showlime™, Starz", Cinemax” and Hustler On Demand Subscription 19.99
The Movie Channel $134.90 "
XFINITY TV 150 Latino Includes Limited Basic, XFINITY TV Latino, standard definftion TEN On Demand Subscription 19.99
digilal converter and remote for primary oullet $27.95
XFINITY TV 200 Latino Includes Digilal Economy, XFINITY TV Lalino for primary outlet $41.95 SPORTS PACKAGES
XFINITY TV 300 Latino Includes XFINITY TV 200 Latino and additional digital channels MLB Extra Innings® Call 1-800-XFINITY for pricing
Jocprimary outlef__ : — $4995  NHL® Center Ice® Call 1-800-XFINITY for pricing
él:l;:;]:r';\:)&?el: Latino Includes XFINITY TV 300 Latino and additional digital channels - NBA League Pass Call 1-800-XFINITY for pricing
XFINITY TV SERVICES zF:N'TBY TVOEQ;”PM'E"T T
HBO® $15.00 Imi ted Basic Only Converter .
Showtime® $12.00 Digital Converter $2.50
Starz® $ 12' 0 Remote Control $0.18
Cinemax® 1 2' 00 HD Digital Canverter (Limiled Basic Only) $1.80

= : Digital Adapter (Limiled Basic Only — Primary Outlet, SO or HD) $0.00
The Movie Channel®” 31200 Digital Adapter (Limited Basic Orly — 1st and 2nd Additonal Ouliet, SD or D] $0.00
Playbay®’ $15.00 S - = . -
Sports Entertainment Package® Includes over 28 channels including NFL RedZone, Ngal M_;g?r {Lil‘l‘llfﬂ.ﬂ Bas_nc pty — Srd Aeiionds iutetend 430 orHDj sggg
ESPNU, ESPN Goal Line, PAC 12, Big Ten Network, CBS Sports Nelwork, FGS Allanlic, g*::“é::n : irst szd mdmm — ;0 -
and FCS Central $9.95 able second card in same device] i
Family Tier"® Includes over 35 channels including CNN Headline News, PBS Kids Sprout,
Nalional Geographic, and HGTY $14.95 INSTALLATION FEES
e - - Initial
Xfl!\lITY TV Latino .Includes over 45 channels of Spamsh. Language programming $17.95 (PER OCCURRENCE UNLESS Installation of  After Initial Installation of
Digital Preferred Tier' Includes over 65 channels including Cooking Channel, NOTED) Service Service
Deslination America, DIV, and Disney Junior $17.95 - -
Digital Preferred Tier plus One Premium Includes Digital Preferred Tier and choice of U’_'W""’d Home (Standard Inslal'lauon) $29.00 N/A
Shawlime™, Starz®, Cinemax® or The Movie Channel® $29.95 Wired Home (Standard Inslallation) $28.00 N/A
Digital Praferred Tier with HBO® Includes Digital Preferred Tier and HBO™ $32.95 Praf I Installation $79.99 N/A
Digital Preferred Tier plus Two Premiums Includes Digital Preferred Tier and choice Installalion of each Additional Qutlet $14.05 $31.55
of two premium channels of Showtime”, Slarz”, Cinemax™ or The Movie Channel $41.95 Activation of each Additional Outlet $5.60 $22.50
Digital Preferred Tier with HBO® and One Premium includes Digital Preferred Tier, Relocate Additional Outlet $14.10 $30.70
HBO™ and choice of Showlime”, Starz", Cinemax” or The Movie Channel” $44.95 Connect VCR/DVD $8.00 $20.25
Digital Premier Tier Includes Digital Prelerred Tier, HBO™, Showtime™, Starz”, " = -
Cinemax® and The Movie Channl $64.95 Upgrade of Serwce.(ln-home visit 're'qmred') $29.05
HD Technology Fee' $9.95 Downgrade of Service (In-home visit required) $13.20
DVR Service® 10.00 Hourly Service Charge For custon installation work $35.20
. : In-Home Service Visit (XFINITY TV) $36.95
AnyRoom® DVR Service™ 10.00
Digital Additional Outlet Service (SD or HD)" $9.95
wilh DVR Service’ $19.95  REACTIVATION FEES
with AnyRoom DVR Service $19.95 (NO IN-HOME VISIT REQUIRED—PER OCCURRENCE UNLESS NOTED)
wilh AnyRoom™ DYR Service (client) $9.95 Reactivation of XFINITY Internet $6.00
with CableCARD $7.45 Reactivation of XFINITY Voice $6.00
Digital Adapter Additional Outlet Service {SD or HD) $5.99 Reactivation of XFINITY TV $6.00
with Digital Economy $5.99
wilh Family Tier $5.99 MISCELLANEOUS FEES (PER OCCURRENCE UNLESS NOTED)
wilh XFINITY TV Latino $5.99 Customer-Owned Video Equipment Credit See www.comcast.com/equipmentpolicy
for additional information $2.50
INTERNATIONAL SELECTIONS? Regional Sports Fee (per month) $5.00
Rai ltalia (Italian) $9.99 Service Protection Plan {per month) Inside home wiring protection for cable TV, high-
TV5 MONDE (French) $9‘99 speed Internet and phone services $5.95

Ti-Zhong Tian C I Chi M = 1 1'99 Field Collection Charge Visit lo customer’s residence required to collect past due
CTI- ong Tian Channel (Chinese/Mandarin) $11. balance or unreturned equipment $30.00
RTN (Russian) $14.99 Returned Payment Item (each) $20.00
Willow Plus (Soulh Asian/Cricket Sport) $14.99 5% of
2Zee TV (South Asian) $14.89 overdue
SIC International (Potluguess) §9.99 Late Fee balance

Reler lo the las! page for additional information. For information about XFINITY policies and terms of service, go lo x/inity.con//Polivies,
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pe : % Requires Digital Starter.
g:“r::::ﬁ;‘i:vee Fee—Agent For payment made by phone with a Customer Care $5.99 ? Resquires HD Teehnolyy Fes. Digat Addifionl Oulle! Service required for DVR Service on additional oullels
0 : Noi iniialile b customers with Limited Basic only.

Replacement 0 Soid only with Digital Additional Outlet Service for up to 3 1Vs, maximum 3 clients per household, Requires

Unreturned or Damaged Equipment Fees (per piece) Cost HO T Fee and professional installation. Not avaiiabie to customers with Limited Basic only.
Self Install Kit $15.00 n gmﬁ@mﬂmﬁfmm Digital service Ner on additional outiel comesponds fo digital
Self Install Kit Shipping and Handling (Standard Shipping) $9.95 2 Not available to customers with Limiled Basic only. Must subscribe to HD Technology Fee to receive HD
s - 5 programming.
Selt Install Kit Shipping and Handling (Priorily Shlpmng_i $29.95 " Requires digital adapler, CableCARD or digital converter.
Accessory Shipping and Handling $5.95 “ Requires Limited Basic.
TV Guide® Weekly Magazine ipar monih) $4.20 7 Franchise Relnlod Cogts ana calls associtod it providing publc, educational and/or government access

facmlres and equigment andior othar falaled! casis in pour commwty.
* For Boon custonters: Discaant of 109 ofl of Lintisd Bas! ) inefuding discount on Broadca
H-‘r’?!- i

ast 1V Fea and

vikilaiie o senioes swho iuity foe diseoun!. Age and sganne cesinglions aaply. Call 1-B00-XEINITY for
_ e tnfarmation.
XFI N ITY VOICElI For Stoniing customans. Dcapnt of $2.00 off of Diital Starter avallale o senfors who guabfy for discoun!
A e inganmi rasrctions apgply, Calfl 1-800-XFINITY for mom mfurmﬂm-'l
L]
XFINITY Voice—Unlimited Sasgy " FBeutes dukyl conerler soc Lied Brst e ciooal o cabived A Esparuy e s Tt
With TV and Internet Service $39.95 “ Requires Oipital Starter o XFINITY TV 450 Lating
XFINITY Voice—Local with More $34.95 Nol availabile fo cusiomes with Limitod Basic only, lncladis 2 customar-ownet! wdeo sownment el An

With TV or Internet Service $24.95 .Jr.mrrrm il el well apply foe ackibionad CalipCARDS Inthe same device
f;.'.'.u,:rf. il i Digital sonvice te o0 SEITNOnT Ouial CORBSDONGS fi thaial Servse Hir
an ﬂrrm.rr}'m.'.r."f'r Chags nof rf.lr".frﬂ'ﬁ“ access fo On Demamd content or prmiuny channels. Mol awiitile 1o

Ws Digital Economy on mrya:gg.' Does nol incluede accass o On Demand conlont, peomium

CAREFREE MINUTES INTERNATIONAL CALLING PLANS

Carefree Minutes International Calling Plans are additional call plans to specific countries or channels or on Soreen progr il
international regions = g{m Family Immpmmzmmr Does not include acoess lo On Demand conlenl, premium channels
Carefree Minutes Latin Amerlca 300 8995 . Rquims XFINITY TV Laline on prmely outlet, Does nat include access fo On Demand cortent, premium
Carefree Minutes World Select 300 $9.95 channels or on screen programming
% Requires wmnerwwwm Spotasmnkagss wwmmma‘ymmm Ihe start of each
.seasm at Jmﬁfad armies fhe pad;age SHME fon
OTHER CHARGES (PER MONTH UNLESS OTHERWISE INDICATED) M«zmwmm’m& call 1 soomm.frmcanca:summ or aylomal
. . runew K] o‘ayslmmmm Gharges are non-refundabile affer the da}sofm
Voicemail $3.95 Otter res ¢ Customers enrofled in the aulo-renewal mg mnerc'mmr
Additional Line with Calling Features $21.95 ipomrio ki conlinuing service wilh Comcast i or out o season, il rmain envolled i Ihe
Additional Line without Calling Features $11.95 % PrimarPay memmmwm or Event is displayed prior fo the completion of the Pay-Per-
Internet/Volce Equipment Rental $10.00 FMD!O&?DWMNMM S
Texgres digital converter and Linitad Basic D moave S R ekl vith
In-Home Service Visit (por oceurrenca) $40.00 e kot trs of Service, 1D Prefarsd Lxra XF Trple Play, HD Prwnuv XF Tiipie Pi iy, ML) Complete
Replacement X it f‘.? Infermat s, Infermed Fro Pius wilh HEOQ and infemet Pro Plus “JTHAIFTJ”'F?“?!I.F Requires K
. . Techantugy Fee lo recels HD amnung. Staming i 105 device requires XEIN a0, Infemal
Unreturned or Damaged Equipment Fees (per piece, per occurrence) Cost S‘m]af:' l\\‘Jf';r f:?ﬂ\";:‘-'\‘?f;f ﬂ?.if .eﬁﬁfrf;i:;;f{ an?h:r::;? rI.'JJ;Jm.r: .F;: :.f:rrl.g:’rlii‘:; 7, Strispming ;fs'rn’lﬂf'?f):ﬂ: ;
n\mwfr" h ) / i cast conihelg-

wititfy of af igast

2 e i A it
B r ns d rrw.r!i. .\"‘erm rfrfrmc'w Not vt in ol dreis
XFINITY INTERNET' h;i,_..*l::iu’é‘;.-:ﬂ,-n-w,,,.f, shlans.

pitstaltations
‘\f.;.r:r,m;!hhm,lr.::w\ inclice insialahions up lo 125 fod fon existing Covngagt plant, unhss noted
tifferently i Hn* ocal franghise agresment, Custan instalations e ftalions witeh redie in-wal

XFINITY _ N . wiring o instatations in el e ceifings. & L OF crad spiages,
Internet Service  with XFINITY TV or Voice Inghudas standand instaliation of XFINITY TV, XEINITY intemet angiby XEINITY Voica and instatiation of
Only Service -.-urﬂmmrra.rma.h:_{s ,-K;'r; "'?:EM"' m.}ns.:}mw.w sf-!.r-u.r.lpfrF;\.:'p?; ! :th}i:lr: }_w,'m i placins Doas nofl inglyde
iglithations of XEITY TV anly, SEIMITY Homte or XPINITY Gigabit P ntemet
Performance Starter $49.95 $49.95 Ittt insialtaton of Service chianges apply lo XENIY TV mh’?unrw ations
Performance $74.95 $61.95 Apgpihas {o XEINITY TV Diggital Stactor sl above wed XEINITY TV Lating 450,
x ” i
Performance Pro $84.95 $71.95 = See hig-www xfinily.com/Spp for i on Service P Plan
Conlact 1-800-XFINITY for questions p aquipment replacement charges
Blast! $87.95 $74.95 % Does not apply to CablaCARD Salf ins
:  Re 2 VoiceMata Modem. Unlimited Local and Long Distance pricing 10 diteet
Gigabit Pro $299.95 $299.95 ol o T 0 s el By g PO o 0 bl ke Pt ot
Internet/Voice Equipment Rental $10.00 For mare infotmalion rﬂﬂwdm? mgl;rmr mn% HSI!a "%15 A xlinity.com/corporate/about/
Ciena 3931 Modem & Netgear Wireless Router Rental $19.95 = \ice/Diata modem required. For more information tegarding XFINITY Intemet go fo htto: /ww.xfinity.com/
Additional IP Address (firs() $4.95 , intemet-service.html
Additional IP Address (each additional, up to 3 additional) $9.00 W m t% fo 10 Mms.mdupload speed up to 2 Mbps. Many factors affect speed. Actual speeds
Wireless Adapter (cach, one-time charge) $30.00  Not availabig in al areas. ﬂaymm‘m msfa/clhanon an;:rnm -refundable instaliation charge.
f = - 7 " el rﬁ; 7 Coniact oty rentil of Gigalul F Uumlj\abflff‘ bty modemdbiter addifiomnad Acivation
W!reless Network!ng (L SF'e Protess_lonal SR (Separate»'l?rlp. per qccurrence) $99.95 ang on: ﬁ-n;y o) r'?':uanrr.! o éfges mol guallly for nwri'rfr 30: rrluflfrw;‘-:f}ni
Wireless Networking On-Site Professional Set-Up (each addilional device over 4 quaranies,
devices per occurrence) $29.95 P ;f;r;'?;r.‘.\' Gigabi‘“ﬁo
e r—ry INITY Home License Numbers:
Gigabit Pro Activation Fee (per occurrence) $500.00 AL: 001484, 00 rswmn-n company operalors aro licensed and regulated by the Alabama
Gigabit Pro Professional Internet Installation (per occurrence) $500.00 Elhucug&m s“m?:ﬂa b {33‘) ok daaz l'ii!tnu hn m:‘i%ogmm v mg}ALaaﬂs
. T one , Fax !
In-Home Service Visif (per occurrence) $40.00 574291, ACO 7118 licensed and regulated by the Bureau of Security and Investigative Servions,
Replecerment 0553 nﬁ':t'c’"r}z%[?msspsu"m?:'_'hsr'mmmg.-’-u‘m"fg;aé;aafggm meas i Bﬁéﬂj}tf
Unreturned or Damaged Equipment Fees iece, per occurrence; t g
8eCEqdn {por piece, pe ) el CoTO 150, OGBS 1L PHCA 127 00 S LA F1507 MA: S5 w%& MD: 107-1776, Baltimore
. Gounl : Rk9552, Howard County: ERG09, \Ualhl Bnu : EL-R-0218, Harford Gounty:
\-M.w sivvices avalie separately of as.a part rar‘o,rmr Mapels of sirvice. Comcas! SE!MfH  subjfect o 1, Calvert County: 55 Prinon Ggm’ 201 4}%"? LM5001, Mi:
LOititurs i te LA & Uik I, picess shis ure i 360.'20651?‘ MN: 156744 Z‘NG' BFUOM ma mu» 373379, NY: licensed 'I.hc

tnam County: L ﬂl'l. 53.89-1732: OR:

Al lBes or Iﬂmnlulwrkﬁ[yxr‘l‘nmeﬂﬁ alicensed lulmnn r; SC: SCHA-13497, SCFA-

and fiaahres are subict 13440; TN: ACL 1597, ACL ACR-1672104,- !Blﬁ'ﬂe are licensed hhﬂ“

avertar of CalinCARD Texas I:lngarlmanl of Public Sal'aly Friunle Secu 65‘3 ﬂlﬂ! whose address is: P.0, 7,
COMCABSB3205;

A 7 ¥

manifuly elarge 1 i comespanding servies, rmmmmrh.r,r Kage, Prices shiwn oo riol makie appiealie N.Y.S. Department of State

fs fh'r'?{‘-f.lf‘:" fees, FCC fées, Raguiiory Rocovery Fag, Publi Access feas, offiar siate or local fees or 197945 ar

olfier apokcalbe chivges g, peecall toll or intermational chiames) Prcos, Senvic

o changa. I oy r};ga\‘! Snce Cosiomsr ad o evn 8 compalibie oigital
;]

diica; please call -XFINITY for priciog infaomation or visit wvw.comcas! comaguipmentpolicy ©2017 Austin, TX 78773 424-7710: U VT: £5- 0
Comcast. All ights reserved 2705145289, mrd r wusmhmu. oc: .Ecs 9925&? BBL 602512000005 WV: mm
" Requires a Voice/Dala Modem, excep! for HD Complele Triple Play. Ms -I
» XFINIFY Homo Secure reqmmc 2 year ageeement with early lermination fee. Ear/y lermination fee applis i

all XEINITY services are farmina u.?r‘.] the agreement term. For additicnal wiformalion go to s v Vaiig 5/18/16. Scexmm'mm?'ammmo- for curcent list.

oo,

* SurePrice oy avalkabio foe 12 months to Grad Play customaes with Starter XF Tripla Play, Prefered XF Triple
Flay and M Fredeaea XF Triple Py customers aller 12 imonth promational prcing Wittt 12 monih contrae!
Surefrce only avatalie for 12 momths lo Cuad Play customens with HD Pramise 3F Tk Py and WO
Comptate XF Tigly Play customans alter 24 ot prametiona! priclig with 24 manih contmet,
* SuraPrice oy vt for 12 manths fo X Tiple Play or XEINITY Latiog Pagiate Triple, intemest Puus, inteme!
Pro Plus with HEC", nfeme! Fro Phus watl Stowitme”, Prafered XF Doulle Py, Preméer XF Doubie
X h}"HWJ(Jm.nmo XEINITY 2450 Latino and XFINITY 2600 Lalino cusionass aftar 12 moath promolional
pakaEe
AnyBipanr” DVR Service is inctughed with HD Premier XF Tripie Play and HD Complele Triple Play if AnyRoonr™
LIVIR Seaviee is installed on prithary oulle!.

7 Requires digital converter or CableCARD and Limiled Basic.
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Services & Pricing

Effective January 1, 2017
1-800-XFINITY | xfinity.com

xfinity.

HATFIELD, MA (R-068)

Northampton & Williamsburg, MA

BUNDLED PACKAGES'?

XFINITY 3650 Latino
Includes Digital Starter, Digital Preferred, XFINITY TV Latino and Slarz® for primary
oullet, HD Technology Fee, Performance Pro Internet, XFINITY Voice Unlimited ™ and

Carelree Minutes Latin America 300 $171.49
QUAD PLAY PACKAGES SurePrice $154.99
QUAD PLAY PACKAGE PRICING BELOW IS ADDITIONAL TO TRIPLE PLAY PACKAGE Hatlield $96.82
PRICING Northampton $96.66
with Secure add* $39.95 Williamsburg $97.42
For SurePrice add* $35.00
DOUBLE PLAY PACKAGES
TRIPLE PLAY PACKAGES Internet Plus
Starter XF Triple Play Bundie Includes Limited Basic, HBO®, Streampix, standard definition digital converter and
Includes Digital Slarter for primary outlet, Perlormance Pro Internet and XFINITY Voice remote for primary outlet and Performance Internet %gigg
Unlimiled™ $148.49 SurePrice :
SurePrice $124.99 Internet Pro Plus with HBD®
Preferred XF Triple Play Bundle Includes Digital Economy, HBO® and Streampix for primary oullet and Performance Pro
Includes Digilal Preferred for primary outlet, Performance Pro Internel and XFINITY Voice Internet %ggg
Unlimiled $161.49 SurePrice . |
SurePrice $144.99 Internet Pro Plus with Showtime®
HD Preferred XF Triple Play Bundle Includes Digital Economy, Showtime® and Streampix for primary outlet and Performance
Includes Digital Preferred and Starz* for primary oullet, HD Technology Fee, Performance ;ro Internet %gggg
Pro Internet and XFINITY Voice Unlimited™ $171.49 urePrice :
SurePrice $154,99 Preferred XF Double Play
HD Preferred Exira XF Triple Play Bundle Include_s Digilal Preferred for primary outlet and Performance Pro Internel $149.85
Includes Digital Preforresd, Showtime®, Starz”, TMC”, and Streampix”’ for primary outlel, SurePrice $109.99
HD Technology Fee, Blasl! ™ Inlernet and XFINITY Voice Unlimiled ™ $188.49 Premier XF Double Play
SurePrice $174.99 Include_s Digital Premier for primary outlet and Performance Pro Inlernet $187.99
HD Premier XF Triple Play Bundle SurePrice = $139.99
Includes Digital Premier, Streampix™ and DVR Service or AnyRoom® DVR Service for XFINITY 2300 Latino )
primary outlet, and HD Technology Fee, Blastl® Inlernet and XFINITY Voice Unlimited $216.49 Includes XFINITY TV 300 Latino for primary oullet and Performance Internet $111.90
SurePrice $19499  SurePrice $98.99
HD Complete XF Triple Play Bundle XFINITY 2450 Latino )
Includes Digital Premiir, Streampid™, Sports Enlertainment Package and DVR Service Includes XFINITY TV 450 Latino for primary outlet and Performance Internet $131.90
or AnyRoont® DVA Service for primary oullet, Digital Additional Dullut Service on up to 3 SurePrice $109.99
I'vs, HD Technology Fee, Blastl® Internet, laternet/Voice Equipment Rental and XFINITY XFINITY 2600 Latino
Voice Unlimited ™ $246.49 Incudes Digital Preferred and XFINITY TV Lalino lor primary outlst and Performance Pro
SurePrice $224.99 Interngt $167.80
SurePrice $119.99
1 E Internet Plus Latino
XEINITY LAT 'NO RASUENENRIGLE Includes XFINITY TV 150 Latino, standard definition digital converter and remate for
XFINITY 3300 Latino ) primary outlet and Performance Internet $82.95
Includes XFINITY TV 300 Lalino for primary oultel, Performance Pro Internel, XFINITY SurePrice $64.99
Voice Unlimited ™ and Carefree Minules Latin America 300 $135.99
SurePrice $124.99
XFINITY 3450 Latino
Includes XFINITY TV 450 Lalino for primary outlet, Performance Pro Inlernel, XFINITY XFINITY TV
Voice Unlimiled™ and Carefree Minutes Latin America 300 $143.49
SurePrice $134.99
XFINITY 3600 Latino BASIC SERVICES
Includes Digital Slarter, Digital Preferred and XFINITY TV Latino for primary outlet,
Performance Pro Internel, XFINITY Voice Unlimiled™ and Carefree Minules Lalin America Hatfield
0 e gmgg Limited Basic” $6.50
: Expanded Basic' Incluies standasd definition digital converter znd remate ‘or
primary oullet $63.45
XF TRIPLE PLAY PACKAGE REWARDS Starter XF, Preferred XF, HD Preferred
/ XFINITY LATINO PAQUETE TRIPLE XFINITY 3450 XFINITY 3600 XF, XFINITY HD Preferred HD Complete
REWARDS Regular Price Latino Latino 3650 Latino Extra XF HD Premier XF X
HBO®’ $15.00 $15.00 $15.00 $15,00 $15.00 $15.00 Included
Showtime®” $12.00 $12.00 $12.00 $12.00 12.00 Included Included
Starz®’ $12.00 $12.00 $12.00 Included Included Included Inciuded
Cinemax®’ 512.00 $12.00 §12.00 12.00 $12.00 Included Included
The Movie Channel®’ 12.00 $12.00 $12.00 $12.00 $12.00 Included Included
Sports Entertainment Package" $9.95 $9.95 $8.95 $8.95 $8.95 $8.95 Included
DVR Service® $10.00 $10.00 $10.00 $10.00 $10.00 Included Included
AnyRoom® DVA Service' $10.00 $10.00 $10.00 $10.00 $10.00 Included Included
Digital Additional Quilet Service (SD or HD)" $0.95 $9.95 £0.95 $9.95 £9.95 $9.95 Included (up to 3)
HD Technology Fee' $9.95 $9.95 $9.95 Included Incluted Included Included
Blast!® Speed Upgrade $74.95 $13.00 $13.00 $13.00 Included Included Included
Gipabit Pro Upgrade™*® $299.95 $230.00 $238.00 §238.00 $225.00 $225.00 $225.00
Refer to the last page for additional information. For informalion about XFINITY policies and terms of service, go to ¥iinily.coni/Policies Q k
COMCAST
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Franchise Relaled Cost'® $0.86 INTERNATIONAL SELECTIONS?

Nortt " Rai Htalla (llalian) $9.99
Limitod Basia™ $650  1VS MONDE (French) _ _ $9.99
Expanded Basic™ I lutics staaid delinilion digital converien and ramols 1y ::?r;rl'h“"! Il;a" Channel (Chinese/Mangdarir) ::lgg
primary oullst $63.45 Aussia c
Franchise Related Cost” $0.66 Witlow Plus (South Asian/Cricket Sport) $14.99

e Zee TV (South Asian) $14.99

L Il.ai:isleltjlrgasic“ $7.00 SIC International (Fotlufosed $9.99
= TV Globo (Portuguese/Brazil 18.99
Expanded Basic™ Inzlurles standard detiniticn digital converier and remote {or Globo { £ fazlian] 3
primary oullel $62.95 2
Broadcast TV Fee (all areas) $7.00 PAY-PER-VIEW AND ON DEMAND SUBSCRIPTION SERVICES
Eros Now On Demand $12.99

DIGITAL SERVICES Eros Now On Demand w/a South Asian international selection $9.99

Digital Economy Includes Limited Basic, additional digital channels and a standard here! TV On Demand §7.99

definition digital converter and remote for the primary outlet, access to Pay-Per-View and The Jewlsh Channel On Demand $6.99

On Demand programming, and Music Choice® $39.95 Too Much for TV On Demand $14.99

9

With XFINITY Voice or Internet Service $37.95 Disney Family Movies On Demand $5.99

Digital Starter'® Includes Limiled Basic, Expanded Balsic, MoviePlex, access to Pay-Per- Gaiam TV Flt & Yoga On Demand $6.99

Vll(avy and Or; Demand programmmg and Music Ch0|c.e:' . $69.95 Lifetime Movle Club On Demand $3.99

g!g!:a: :::'::::g Inlcludgs Dg)nlal S'[a”T;;ng lh%.[)l.gl;nlaFl)Prfeferrded T:jerh o $87.90 Grokker Yoga Fitness On Demand $6.99

igita plus One Premium Includes Digilal Preferred and choice of = F

Showtime®, Starz*, Cinemax™ ar The Movie Channel’ $99.90 :r;a_“h:":,ramgy g" Dem:z:'d $?ggg

Digital Preferred with HBO® Includes Digital Preferred and HBO" $102.90 W'r k"ednos DI ms :" aman $1g'gg

Digital Preferred plus Two Premiums Includes Digital Preferred and choice of two ‘cxac on-Beman - o : - -

premium channels of Showlime*, Starz”, Cinemax” or The Movie Channel $111.90 Pay-Per—erw and On Demand Movies and Events*® (per title or event) Prices Vary

Digital Preferred with HBO® and One Premium Iinclutes Digilal Preferred, HBO™ and Streampix*® __ $4.99

choice of Showtima®, Starz®, Cinemax™ or Thi Movie Chanpel® $114.90 Vivid On Demand Subscription $19.99

Digital Premier Includes Digital Prelerred, HBO®, Showtime®, Slarz®, Cinemax®™ and Hustler On Demand Subscription” $19.99

The Movie Channel $134.90 TEN On Demand Subscription? $19.99

XFINITY TV 150 Latino Includes Limited Basic, XFINITY TV Latino, standard definition

REITY T 200 Lain e D Corarmy FTNTY TV s o i ol saigs SFORTS PACKAGES™

atino Includes Digilal Economy, atino for primary outle | — — —

XFINITY TV 300 Latino Includes XFINITY TV 200 Latino and additional digital channels A Exfainnings il EEArE T § o TG

for primary outlet $49.95 NHL® Center Ice® Call 1-800-XFINITY for pricing

XFINITY TV 450 Latino Includes XFINITY TV 300 Latino and additional digtal channels NBA League Pass Call 1-80C-XFINITY for pricing

for primary outlet $69.95

XFINITY TV EQUIPMENT

XFINITY TV SERVICES Limited Baslc Only Converter $1.00

HBO®" $15.00 Digital Converler $2.50

Showtime®’ 12,00 Remote Control $0.18

Starz® 12.00 HD Digital Converter (Limiled Basic Only) $1.80

Cinemax®” 12.00 Digital Adapter (Limited Basic Only — Primary Outlet, SD or HD) $0.00

The Movie Channel®” 12.00 Digital Adapter (Limited Basic Only — 1st and 2nd Additional Qutlst, SD or HD) $0.00

Playboy®’ $15.00 Digital Adapter (Limited Basic Only — 3rd Additional Outlet and above, SD or HD) $0.50

Sports Entertainment Package® Includes over 28 channels including NFL RedZone, CableCARD {first card in device) $0.00

ESPNU, ESPN Goal Line, PAC 12, Big Ten Nelwork, CBS Sporls Network, FCS Allantic, CableCARD (second card in same device) $0.65

and FCS Central $9.95

Family Tier" Includes over 35 channels including CNN Headline News, PBS Kids Sprout,

National Geographic, and HGTV $14.95 INSTALLATION FEES Initial

XFINITY TV Latino” Includes over 45 channels of Spanish Language programming $17.95 (PER OCCURRENCE UNLESS Installation of  After Initial Installation of

Digital Preferred Tier' Includes over 65 channels including Cooking Channel, NOTED) Service Service

Deslination America, DIY, and Disney Junior $17.95 Unwired Home®*? (Standard Installation) 29.00 N/A

Digital Preferred Tier plus One Premium Includes Digital Preferred Tier and choice of Wired Home®# (Slandard Installation) 29.00 N/A

Showtime", Starz”, Cinemax” or The Movie Channel $29.95 Prafessional Install 29,00 79.99 N/A

Digital Preferred Tier with HBO® Inclutles Digilal Preferred Tier and HBO' $32.95 Installation of each Additional Outlet” $14.05 $31.55

Digital Preferred Tier plus Two Premiums includes Digital Praferred Tier and choice tivati iti tlet®

of lwo premium channels of Showtime®, Starz®, Cmemax”™ or The Movie Channel $41.95 Bcilvationol .e?ch LI S50 S22

— = - - — - Relocate Additional Qutlet” $14.10 $30.70

Digital Preferred Tier with HBO® and One Premium Includes Digilal Preferred Tier, =

HBO™ and choice of Showtime”, Slarz”, Cinemax” or The Movie Channel $44.95 Connect VCR/DVD $8.00 $20.25

Digital Premier Tier Includes Digilal Preferred Tier, HBO™, Showlime®, Starz®, Upgrade of Service {In-home visit required) $29.05

Cinemax” and The Movie Channel $64.95 Downgrade of Service (In-home visit required) $13.20

HD Technology Fee'™ $9.95 Hourly Service Charge® For custom installation work $35.20

DVR Service® $10.00 In-Home Service Visit (XFINITY TV) $36.95

AnyRoom® DVR Service' $10.00

Digital Additional Quilet Service (SD or HD)" $9.95 REACTIVATION FEES
with DVR Service $19.95 (NO IN-HOME VISIT REQUIRED—PER OCCURRENCE UNLESS NOTED)
wilh. Anyfoom® VR Service__ $19.95  Reactivation of XFINITY Internet $6.00
ith AnyRoom” DVR Service (client $9.95  Reactivation of XFINITY Voice $6.00
N AnECAAD: $7.45  Reactivation of XFINITY TV $1.99

Digital Adapter Additional Qutlet Service (SD or HD)™® $5.98
vith Digital Econony 8599 MISCELLANEOUS FEES (PER OCCURRENCE UNLESS NOTED)
wilh Family Tier? $5.99 - - - -
with XFINTY TV Lalino? $5.99 custulﬂer-0wned V!deu Equipment Gredit See www.comcast.com/equipmentpolicy

- for additional information $2.50
Regional Sports Fee® {per month) $5.00

Refer to the last page lor additional information. For information about XFINITY policies and terms of service, go lo xiinily com/Policies.
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Service Protection Pian® (per month) Inside home wiring protection for cable TV, high-

®

= 1
speed Internet and phone services $5.95 TRIAL PACKAGES
Field Collection Charge Visit lo cuslomer's residence required to collect past due
balance or unreturned equipment $30.00 —
Returned Payment Item (cach) $2000  MYTVCHOICE™
5% of MyTV Choice Bundle
overdue Ingludes Get Started, standard dedintion digital convar ler and remote for primary oullst
Late Fee balance XFINITY Performance Internel and XFINITY Voice Unlimited™ $102.95
Convenlence Fee—Agent For payment made by phone with a Customer Care MyTV Choice Plus Bundle
Representative $5.99 Includes Get Started Plus, slandard defimiion digital converter and remote for primary
Replacement oullet, XFINITY Performance Internet and XFINITY Voice Unfimited * $119.95
Unreturned o.r:I:amaged Equipment Fees™ (per piece) Cost MyTV Choice Theme Packs*
Sell Install Kit _ $15.00 News & Info Includes 19 news and information channels: CAN, Fox News, MSNBC,
Sell Install Kit Shipping and Handling (Standard Shipping) $9.95 History, HGTY, Travel Channel $10.00
Self Install Kit Shipping and Handling {Priority Shipping) $29.95 Entertainment & Lifestyle Includes 31 Enterlainment and lilestyle-oriented
Accessory Shipping and Handling $5.95 channels: TNT, USA, SyFy, MTV, VH1, Bravo $10.00
TV Guide™ Weekly Magazine (per month) $4.20 Movies Includes 16 Movie Channels: Encore, IFC, SundanceTV, TCM plus
Streampix $10.00
Kids Includes 11 kid and family-friendly channels: ABC Family, Carloon Network,
XFINITY VO'CE1 26 Disney Channel, Nickelodeon and Sprout $10.00
Cerram services available siparately or as a part of other levels of service, Comuast service is subject to
XFINITY Voice—Unlimited $44.95 23l wr;u i tarms ot ondiins of serwce LSS ofhenyvise s J"-f‘h § s shown are the -
ternet Service mmw el for i ( firkg) sonv aent ar pavkage. Ees shown do not include applicable
With Waﬂll.ln . $39.95 {axes, r‘mrrr#a.iﬂ fees, FCE foas, ﬂcrgwm-pﬂermwy!m- Puilille Accpss fees; other stilg or focal fops or
XFINITY Voice—Local with More $34.95 other applicable ehasipes (k9. per-tall toll or intémationyl chares! v dnel falures ane stljen!
With TV or Intemnat Service $24.95 {o change. If you are a wideo servica cusiamer and you own o contpalitile eigial converter or CabioCARD
device, please call 1-B00-XFINITY for pricing infoaialion or visi! Wiy cameast convbguivmenipalicy 2017
Comcast. All rights reserved.
CAREFREE MINUTES INTERNATIONAL CALLING PLANS < Requires a Voice/Data Modem, excepl for HD Complele Triple Play,
- : = — — - “ XFINITY Home Secure requires 2 year agreement with eatty temminalion fee. Early lermination fee
Carelree Minutes International Calling Plans are additional call plans to specific countries or all XEINITY sgrvices are lerminated during the agieement femm. For additional information go 16 v
international regions C
: : * SuraPrice oy dvalkatie for 12 months o Guad Py customars with Starter XF Tnple Fay, Frelemed XF Triple
Carefree M!nules Latin America 300 $9.95 Fay s HO Prefeored XF il Play costonens alfer 12 month prodiona! prcing wil H’. mantl coniract.
Carefree Minutes World Select 300 $9.95 Suterice an i for 12 manths i Oeadd Piay customens with HI Presler XF Trigh
Compieiis XE Triple Piay customers altee 24 manth pemoliond! prcing with 24 month confract
* SuraPriva oy iaikitie for 12 manths to XE Triple Play or XENITY Lating Pagueta Tripte, intemat Pias, Intemet
OTHER CHARGES (PER MONTH UNLESS OTHERWISE INDICATED) Pro Plug willt HBQ", Tnternet P Plus with Showlime®, Prafared X Doubile Play, Prosir XF Doutile Flay,
- - XFINITY 2300 Laling, XEINITY 2450 Lana and XEITY 2600 Lafina cusloners aftar 12 mentt peomational
Voicemail $3.95 packine:
Additlonal Line with Calling Features $21.95 * AnyRonm” DVR Sarvice is included with HD Premier XF Triple Play and HD Complele Triple Play if AnyRoom®
= = DVR Sanvice is instailed on printiry oullel.
Additional Line without Calling Features §11.95 ? Requires digital converter or CableCARD and Limited Basic.
Internet/Voice Equipment Rental $1000  * Aequies ng’?’ Starter. e - B ,
T : it fram o " Requilres HIX Technology Few. Digital Additianal Ouliet Service required for DVR Service on additional outiets.
In-Home Service Visit (per otcurrance) $40.00 Not avaitaltle to customers with Limitod 8asic only.
HReplacemant o ¢ with Di mmmumrsmmwmsm nmnmumwﬁmhwmmu Regquires
Unreturned or Damaged Equipment Fees™ (per piece, per occurrence) Cost HO'Te v Feg and professional insialation. Nof available fo customers with Limited Basic only.

XFINITY INTERNET"*7

" Na!mﬂaw lo Limited! Basic mﬂ'mm mmfmmmmwwm cofrespands fo digital
service Her on primary outiel,

 Not available to customers with Limited Basic only. Must subscribe to HD Technology Fee to receive HD
programming.
' Requires digilal adapler, CableCARD or digilal converler.

 Requires Limited Basic.

* Eranchise Related Costs are costs assoniaed with providing pubile, ekt antor gosamment 1ccess

XFINITY faclitios ane squipmant andiie oiher miatee cOSIS i yowr communly
Internet Service with XFINITY TV or Voice Fow Northarspton and Wikkamsbueg custamers: Disconunt of $2.00 off of Digdal Starter pailabile to series
Only Service iy quality-for ciscount. Ape goif ingome regtiehong apply Call 1-500-XFNITY for more fnformialion

"Hmm;wmmwmumm and cannol be combined with Expanded Basic. Family Tier

Performance Starter® $49.95 $49.95 . =y : v Iﬁe}'ﬁf{ Iefrfp! for XFINITY TV Latino.
tecares Diyital Starfes ur NEINY aling

Performance $74.95 $61.95 Nru .nrrrr.lfh" for customars with Limitert Bassc oy INCHits & Cusfoman owngd o aquipminl credl. An
Blast! $84.95 71.95 | ehiargge will apply for addilional CabieCARDS in the same dauiie.

< inghades dhgital adanfer amd H_’mbl’P Lrigvtad sevece faay on acffonal el corasponds to gkl seevica lior
Perfor.mance Pro $87.95 74.95 o primary ottt oes nol inchide access b On Deatand costent o premiiim channsis Nol avilalia tn
Glgabit Pro®° $299.95 $299.95 customers wilh Limited Bosig only

Internet/Voice Equipmenl Rental $10.00
Ciena 3931 Modem & Nelgear Wireless Router Rental” $19.95
Additional IP Address (firs!) $4.95
Additional IP Address (gach additional, up to 3 additional) $9.00
Wireless Adapter (each, one-time charge) $30.00
Wireless Networking On-Site Professlonal Set-Up (Separate Trip, per occurrence) $99.95
Wireless Networking On-Site Professional Set-Up (each addilional device over 4
devices per occurrence) $29.95
Gigablt Pro Activation Fee (per occurrence) $500.00
Gigablit Pro Professional Internet Installation (per occurrence) $500.00
in-Home Service Visit (per occurrence) $40.00
Replacement
Unreturned or Damaged Equipment Fees™ {per piece, per occurrence) Cost

& Digital Ecanomy on primary oullel. Does not inchide access fo On Demand content, premium
channgls ar on scraen il

% Requires Family Tier on
or 0N screen guide.

# Requiras XFINITY TV Lating on pomary U%{ger Does nol include access to On Demand conlent, premium

channels or on screen programming ¢

2 Requiras digital comverter and Limited Basic. Sports will automalically renew af the slart of each
Comcast sl camies the 3 o
1-800-XFINITY o cance! o aulomaty
-refunda

f seasons full-season eary-bird rale,
wmarm'nam trabﬂmm m!armynmm
inta the season. ane non- bie affer the first 30 days of the spason,
Cumarsenmibdm the ausawm wng fo another Comcast
confinuing senvice with Comeast in or out will remain enrolied in the

.nmgmm
-"mceofmmmmmmmmwfmrsmmmmmmmmumapm
Vigw or On Demand ordadng process,
% hfwrrlr:"rmfl'i!rmhw.rr'r.?nd{l.'lnw Hasie do roceme Steampic o felewsion, Sheampi inckided oith
Ihe falioving tiars of service: MO Profarred Extra XE Tripke Phay, HO Pranver XI Tripde Py, HO Complote
XF Teiple Piay, ifeenel Plos, inteme! Pro Fus wih HBO and Infeme! Pro Plis Wil Showtime. Reguites H)
technology Fe lo fecony Hﬂﬂwraquu. . Slrezntivg 10 108 dhrvics requies NEINITY™ TV app, Tntarel
s il Banichvedih of al least 600 Ky and 2 subscriplian l Linileel Basic. Streaniing {o aplop’
) maating ;msrm il htpeAehsiomercomecnst) L.J’NIJ'r]'IfJFp
SL raaimenls-to-fuea iy nttinatsendcgs Infeme! senvce welh Ganchiath of a1 feast
GO0 Kies-and & subscogtion o Limited Bask:
< Requires Limited Basic and digital converler. Nol available in all areas
] Appl/es fo XFINITY TV only instaliations,

. Does not include access to On Demand conlent, premium channels

el up fo 125 leat om esting Comeast plant. unéoss oled
st e focal franchiss agreninent. Coston inslatations inchide frstatalions wivel mause in-wall
wining or f drop cailings, L OF CRAW Sees
“ nhiekos stanekaed instatiation of XEINITY TV, XFINITY dntemel andiar XEINITY Viice and instaliations of
afdilional outlirts and wirgless neiworking sel-up if rexpumsted & lime order is placed. Does nol include
Instatintions af XENITY TV only, XFINITY Home or XEINITY Gagali! Pro Infernet
“Initial Instakiation of Service charges apply lo XFINITY TV only instaliations

o -

Reler Io the last page for additional information. For information about XFINITY policies and terms of service, go to xlinily cani/Policies.
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= Appties o XEINITY TV Digital Startar and above and XEINITY 1V Lating 450
o oo 1- 800 AT Y s gt st et opeoment chaes
: gm smmgv%mied Local and ng Distance pm'm apms onryra a‘arecr
é’%”d‘?: e"ﬁs!fnr % !ag:w lo locations inchudded lfm iy m?p m % mmw
phonelemsalservice/am fvoice/bdvrslal

£l

-" I-biw’t;ata modem mqukud For more informalion mgsamg XHN.I'TY Intemet go to hitp./iwww.xfinity.com/

intarmal-senvice.html.

% Dovenifoad Hsgadm fo 10 Mbps and upload speed up to 2 Mbps. Many faclors affect speed. Aclual speeds

may vary

% Nof availabie in all areas. May muim inslallation and non-refundable instaliation charge.

“ Resjiies 2 year conlicl, .i.fu.'r:h.; TRl of BNl Pro compatible cable modemvouter additional. Activation
aridt professional ingtaliation faas adkditons, Gt Pro does not qualify for Comcast 30-day money back
guiaraniee.

Hequimes Gigabil Pro

Wiyl Chalce s mvailatile op 4 Inal basis only and may be discontnued by Comcas! al any ime. My!V Chives

Requires purchase of Gal Started or Get '?."rnr'rnlfuu, XFINITY Performancs i) ‘\L'H'IL" and XFINTY
TY

Vi Uittt Myl Chorce or disconneching XFINI Intemet and/
or XFINITY Voice will nal e e bl for MyiV € howe &'!ur.( nciudiog MylV Choice Theme Packs and
will recewe L/m/l G‘ Dt $f { d/sz:oun[ with MyTV
i sharaed o i and 1omole
7 et wi Mg Bundle)

sl Starteq! Phus (344
'SLalTef/ and additional gy "Jf..' snnale -Far more ifovmalion on i il
comdnyheholce
4 H /i .r‘t'nmr 0

V i oice g6 to wavw Xty

XFIN I|nrl'|e chnae Nm'nhau.
m.- amm 001504 Alarm company onenlnn are licensed and lated hﬂtun!lbaml
?Boaru of Licensure, 7956 Vaughn Road, PMB 392 Montgomery, AL 36116
Pnone(s cgm 388, Fax (334) 264- daaz- AR: 12-030; AZ: ROC 280515, BIR 18267-0: CA: CSLB
974291, ACC 7118 licensed and regulated hylhu Bureau of Securily and Investigative Services
rtment of Consumer Atfairs, Sacramento, CA, 85814; CT: 1040196, ELC 0159754-C5: DE: FAL-
, FAC 0293. S8PS 11-123; FL: EFMGM?I E#ZOJE 002, £FO001095; GA: LVUD6303, LVU06264,
IL PACA 1. z' rses. LA; F169; MA: S5-001968: MD: 107-1776, Baltimore

County: mm ? ingtan County: E.L R-6218, Harford Coun

00005 lr tﬂi‘ 8, Prince Bewq‘w wn%. I 2014-0: ME: LM5001 NH-
360!20621?‘ MN: fSﬁ? 2 3.?33.?? NY: licensed by the
N.Y.S. Dej enlof 2! Pu!rlnm t‘.'nunll. waw IJH. 53-89- l?:i? IJH‘ 3

105345 Al elacirical w o rform I;; r; SC: SO
!3440 TN: ACL 1587, ACL -'504 ™>:8 025.?1' .ﬂm I'S??lﬂ-f !8!3\\‘0 are Iimuﬂ
riment of Public s y Friulc Secur| 65'3 lurﬂ whose address in R.O. Bn: 4 7.

xas De
auuua TX 78773, (51 BS89208: VT: £5.0
2705145289, 5 .%s asmkemn. De: ccssdzﬁa? BBL 602512000005, WV: mmszn

MS: 150

Valid 5/18/16, Saa lﬁﬂ.rl]f commomesecunly for current list
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RFP for Last Mile Grants RFP No. 2017-MBI-02

ATTACHMENT F
Grant Proposal Form
Note: Respondent should indicate N/A for any Town that Respondent does not propose to serve.

= | nt | Residental Coverago
ALFORD N/A N/A
ASHFIELD N/A N/A N/A
BECKET N/A N/A N/A
BLANDFORD N/A N/A N/A
CHARLEMONT N/A N/A N/A
CHESTERFIELD N/A N/A N/A
COLRAIN N/A N/A N/A
CUMMINGTON N/A N/A N/A
EGREMONT N/A N/A N/A
FLORIDA N/A N/A N/A
320,000 — MBI; $690,000 At least 96%
GOSHEN $450,000 3 el oth$er
HANCOCK N/A N/A N/A
HAWLEY N/A NIA N/A
HEATH N/A N/A N/A
LEYDEN N/A N/A N/A
MIDDLEFIELD N/A N/A N/A
MONROE N/A N/A N/A
MONTEREY N/A N/A N/A
250,000 MBI: $475,000 Atleast 96%
MONTGOMERY $300,000 $ R0 s otier
NEW ASHFORD N/A N/A N/A
NEW BRAINTREE N/A N/A N/A
NEW MARLBOROUGH N/A N/A N/A
NEW SALEM N/A N/A N/A
oTIS N/A N/A N/A
PERU N/A N/A N/A
PETERSHAM N/A N/A N/A
PLAINFIELD N/A N/A N/A
PRINCETON $910,000 $640,000 At least 96%
ROWE N/A N/A N/A
ROYALSTON N/A N/A N/A
SANDISFIELD N/A N/A N/A
SAVOY N/A N/A N/A
360,000 MBI, $785,000 At loast 96%
SHUTESBURY $510,000 $ oS otier
TOLLAND N/A N/A N/A
TYRINGHAM N/A N/A N/A
WARWICK N/A N/A N/A
WASHINGTON N/A N/A N/A
WENDELL N/A N/A N/A
WINDSOR N/A N/A N/A
WORTHINGTON N/A N/A NIA




RFP for Last Mile Grants RFP No. 2017-MBI-02
Attach additional sheets if necessary.

Certiflcation

The undersigned, Tracy Pitcher, Regional Senlor Vice Presidant . hereby certifies

(Namea and Title)
Comcast of Massachusetts I, Inc., Comcast of Massachusetis Il inc. &
that | am a duly authorlzed representative of ts/Vicgini

(Orgerizatlon Nama)

and that all of the foregoing answers and all statements contained in any explanation are complete, true and correct.
Providing false or misleading information or failure to provide all required Information will be considered grounds for
disqualification. | attest to the accuracy of all information contained in this application and verify that the information
submitted is In fact complete, accurate and true.

Signed and sworn under the penalties of perjury

Datedat. ( A¢ s, /f /YA

(Location)
sl
This ‘7 day of __ January , 2017,
o \/f ) )

By, N foS—

’ (Signature)
Name:_Tracy Pitcher

(Printed or Typed)

Title/Position:___ Regional Senior Vice President

13



RFP for Last Mile Grants - ~ RFP No. 2017-MB1-02
Attach additional sheets if necessary.

Certification

The undersigned, Michael C. Parker, Regional Senior Vice President , hereby certifies

(Name and Title)

that | am a duly authorized representative of Comcast of Massachuselts Il, Inc. & Comeast of Massachuselts/Virginia, Inc.

(Organization Name)

and that all of the foregoing answers and all statements contained In any explanation are complete, true and correct.
Providing false or misleading information or fallure to provide all required information will be considered grounds for
disquallfication. [ attest to the accuracy of all information contained in this application and verify that the information
submitted is in fact complete, accurate and true.

Signed and sworn under the penalties of perjury

Dated at: Bf’(h‘(], (JT

{Location)
5 -
This / day of __ January ,2017.
w F—==
(Signelure)
Name:_Michael C. Parker
(Printed or Typed)

Titte/Position;___Regional Senior Vice President

13





