










Form C - New Business FAQ 

This informational sheet identifies the City Departments and common permits, licenses, and 
inspections necessary to operate your business in the City of Holyoke. The particular requirements 
applicable to your business will vary based upon the type of business you are conducting. 
Contacting each department can help identify the specific requirements your business will be 
subject to. 

Building Department 
City Hall Annex, Rm. 300 
(pJ 413-322-5600 

Fire Department 
600 High Street 
(pJ 413-534-2254 

Board of Health 
City Hall Annex, Rm. 306 
(pJ 413-322-5595 

License Board 
City Hall Annex, Rm. 401 
(pJ 413-322-5599 

City Clerk 
City Hall, Rm. 2 
(pJ 413-322-5520 

Planning Department 
City Hall Annex, Rm. 406 
(pJ 413-322-5575 

• Building, Electric, Plumbing, Gas, Sheet metal, Fire Alarm, and
Sprinkler System Permits for new construction or renovations

• Periodic State Building Code inspections
• Certificate of Occupancy
• Identify and enforce zoning regulations

• Fire Code inspection

• Permits for commercial, food, recreation, and other uses
• State Sanitary Code inspections

• Licenses for alcohol, entertainment, restaurants, lodging, etc.

• Business Certificates

• Site Plan Review (5,000+ sq. ft. floor area]
• Special Zoning/Land Use Permitting (signage, fencing]

For a step-by-step guide to starting a business in the Commonwealth of Massachusetts, you may 
visit http:(lwww.mass.gov/portal /business /start-business/new-business-steps.html. You may also 
wish to review the resources (http://www.holyoke.org/business-resourcesJ and incentives 
(http://www.holyoke.org/business-incentives) available to prospective businesses looking to 
locate in the City of Holyoke. 

If you have additional questions about the process and opportunity to bring your business to the 
City of Holyoke, please contact the Office of Planning & Economic Development (413-322-5575; 
OPED@holyoke.org]. 

STATEMENT OF ACKNOWLEDGEMENT 

I acknowledge receipt of this informational form and understanding that issuance of a business 
certificate serves to identify the name and ownership of a business, but does not grant a permit or 
license to operate said business. 

Signature: ____________ _ Date: ________ _ 


