TJO Director’s Report-First Quarter (Jan-Mar) 2021

Staffing It is a pleasure to report that TJO is currently fully staffed at the time of this report.
Budget Accompanying this report is an attachment for year to date budget expenditures.

COVID-19 TJO field services are at full service, with the exception of trying to restrict Animal Control Officer’s entry into residences.
TJO Center is at full service, but is available by appointment only, seven days each week. With appreciation to Springfield’s Health
and Human Services department, TJIO staff members were offered vaccines as first responders. The vast majority, 73%, accepted
and received a series of two Moderna vaccinations. We continually re-evaluate our COVID guidelines to help ensure a healthy work
place as well as meet public needs.

State of Veterinary Medicine in Community Since the start of the pandemic, veterinary appointments have become highly
inaccessible, often booking out three months or more. It is even direr for those that do not have a previously established
relationship with a vet, as clinics are typically not accepting new clients. Emergency clinics are often overwhelmed and often have a

wait of 5-10 hours or more. This current state has had a significant impact on TJO, as pet owners who are desperate for help for
their sick/injured pets, or even for those seeking vaccinations, are turning to TJO for assistance. Keeping up with this additional
demand has proven to be heart wrenching and time consuming, and is not sustainable. We provide community medical assistance
when resources allow, but are exploring ways to integrate a more formal and sustainable program.

Laptops Through the CARES act, TJO animal control officers each received a rugged laptop and vehicle mount. These will allow for
adequate social distancing and enable ACOs to look up and enter records in real time both in the shelter and in the field.

Oxygen Chamber TJO received a gift of an oxygen chamber from supporters Tonya and Rich Plumb of East Longmeadow, in memory
of their dog Lili who was adopted from TJO in 2010. This advanced piece of medical equipment will allow us to better treat animals
who arrive in respiratory distress such as those who survived house fires.

Director on MAC Board of Directors Pam Peebles has joined the board of directors of MA Animal Coalition (MAC). MAC leads
efforts in Massachusetts to reduce the number of homeless, neglected, displaced and abused companion animals by supporting

constructive communication and strategic collaboration among members of the animal welfare community.

NACA Award The National Animal Control Association has recognized the Animal Control Officers Association of MA (ACOAM) as
the outstanding state animal control association of the year for 2020. ACO Julie Sanborn serves as ACOAM’s vice president of
western MA and is a key part of their success.

Shelter Animals Count TJO now participates in a national initiative to record and track data regarding all animals coming into

shelters and their ultimate dispositions.

Continuing Education Animal Control Officers and our veterinarian are mandated to earn continuing education credits each year.
Accumulated CE credits are reported to the MA Department of Agricultural Resources. In the first quarter, TJO staff attended
seminars and/or webinars on the topics of; Dangerous Dog Cases; Shelter Population Trends; Community Medicine and Outreach;
Bird Housing and Care; Assessing Pain and Quality of Life in Shelter Animals; Improving Public Safety by Stopping Animal Cruelty;
and many, many more.

Fear Free Certification All TJO staff have become Fear Free Certified Professionals. We will soon be declared a Fear Free Facility.
Fear Free facilities work to eliminate fear, anxiety, and stress and create an experience that is better and safer for all involved,

including pets, owners, and shelter staff and volunteers. This internationally acclaimed program helps ensure that every person
within an organization is practicing a Fear Free model. Fear Free has become one of the single most transformative initiatives in the
history of companion animal practice and sheltering.

Media Due to the pandemic, our several weekly television and radio spots were cancelled. Western MA News did stories with TJO
on; dog theft (2); conflicts with wildlife; and a cat rescue in Springfield. WWLP did a story with TJO on conflicts with wildlife. WAMC
radio interviewed the director on the pandemic’s effect on shelters. TJO is very active on social media and this has proven to be



extremely beneficial to reach a large audience during COVID. We have interactive Facebook and Instagram accounts. Facebook is
our most active with over 43,000 followers.

Next Supervisory Board Meeting The next meeting of the supervisory board has not been scheduled. Meetings have been paused

since February of 2020 due to the pandemic.
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From 1/1/2021 to 3/31/2021

DOMESTIC SH
PIT BULL

PIT BULL
AMERICAN STAFF
DOMESTIC SH
PIT BULL
POODLE TOY
MALTESE
CHIHUAHUA SH
DOMESTIC LH
DOMESTIC LH
DOMESTIC SH
CHIHUAHUA SH

PIT BULL

ENG BULLDOG
PIT BULL
DOMESTIC SH
SIBERIAN HUSKY
DOMESTIC SH
CHIHUAHUA SH
CHIHUAHUA SH
CHIHUAHUA SH
DOMESTIC SH
PIT BULL

PIT BULL
DOMESTIC SH
SHIH TZU
DOMESTIC SH
DOMESTIC LH
SHIH TZU
DOMESTIC SH
DOMESTIC SH
CANE CORSO
CANE CORSO
GERM SHEPHERD
DOMESTIC LH
DOMESTIC SH
DOMESTIC SH
DOMESTIC LH
PIT BULL
LABRADOR RETR
LABRADOR RETR
AM PIT BULL TER

DOMESTIC SH
CHIHUAHUA SH

ERICA
TIFFANY
JOANNA
JOANNA
SETH
BRIAN
SAMANTHA
LINDA
THERESA
NITASHA
NITASHA
DAVID
KARYN

KYLE

PAUL
TYESHA
JACQUELINE
JAMIE
DYANASIA
SARAH
DIADELISSE
DIADELISSE
CRYSTAL
RUBEN
RUBEN
FRANCHESKA
LAUREN
KIARA
DAVIS
ANTHONY
ALYSSA
ALYSSA
DANIEL
DANIEL
SHANNON
FELICIA
HELEN
JUDY
JUDY
DAVE
SARAH
JODY
STEPHANIE

JiLL
SARA

PUPEK
GLEASON
FORGET
CONNOR
KAYE
NEWTON
FERNANDEZ
PEREIRA
LUPPI
GAUTHIER
GAUTHIER
MICHALAK
ST. GEORGE

LAFLEUR
RODRIGUES
FELICIANO
PAUL
DUNKIN
RIVERA
CZERNIAK
COLON
COLON
MANGO
MARQUEZ
MARQUEZ

SERRANO-ROQUE

DRISCOLL
RODRIGUEZ
VELAZQUEZ
BASILE
LAJOIE
LAJOIE
TERESO
TERESO
O'CONNELL
CARDRANT
SKERRITT
CHAN

CHAN
CHMIELEWSKI
CILLEY
PARENT
ROLLINGS

PROULX
QUAGLIA

95 SYREK
12 GRISE
149 BEMIS
65 LANGEVIN
66 FAIR
7 EMERALD ST
223 GRATTAN
5 HOPWOOD
66 CIRCLE
104 JOHNSON- TWIN OAKS
104 JOHNSON- TWIN OAKS
74 AMES
23 DAWN

17 PLYMOUTH
11 LAFOND

5 BURTON
26 CLAIRE

91 RIMMON

1,196 GRATTAN

41 PONDVIEW
14 CHARLES
14 CHARLES
179 NARRAGANSETT
73 WYMANLEA
73 WYMANLEA
716 CHICOPEE
71 WESTERN
69 STONINA
20 FACTORY
22 HOLGATE
63 MELLEN
63 MELLEN

4 ARCHIE

4 ARCHIE

40 PENNSYLVANIA
12 COOLIDGE
24 BRIERE

17 FERRY

17 FERRY
348 MONTCALM
762 GRATTAN
123 LAWNDALE
348 MONTCALM

595 NORTHAMPTON
13 HARRISON
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HAVANESE

PIT BULL
DACHSHUND LH
CHIHUAHUALH

CHIHUAHUA SH
STAFFORDSHIRE
PIT BULL
HAVANESE

SHIH TZU

AMER BULLDOG
PEKINGESE
DOMESTIC SH
GOLDEN RETR
FRENCH BULLDOG
CHOW CHOW
AM PIT BULL TER
SIBERIAN HUSKY
DOMESTIC SH
DOMESTIC SH
JAPANESE CHIN
CHIHUAHUA SH
BICHON FRISE

CHIHUAHUA SH

BEAGLE
LABRADOR RETR
BEAGLE

BOXER

SHIH TZU
CHIHUAHUA LH
DOMESTIC SH
DOMESTIC SH
CHIHUAHUA SH
DOMESTIC SH
DOMESTIC SH
DOMESTIC SH
DOMESTIC SH
DOMESTIC SH

IRMAELIS
JUAN
PATRICIA
FAY

SANTA
AARON
FERDINAND
RYAN
NANCY
FRANKIE
CARMEN
JAMES
EDWIN
LATOYA
KATERYN
MALAH
ANA
JORGE
JORGE
STEFANY
JOSE
MADELINE

ARTHUR

MIKE
NICOLE
MIKE

BRENDEN
HEATHER
YAJAIRA
MILAGROS
PATRICIA
SARAH
KAREN
PATRICIA
RAYMOND
IRENE
JULIE

ORTIZ-VEGA
TORRES
LIARDI
VILLANI

SOTO
COURCHESNE
SANTIAGO
LORING
MENDIETA
SANCHEZ
PENA
BRANDLEY
CONDE
BOOKER
ORTIZ
FISH
TORRES
NUNEZ
NUNEZ
GARCIA
PEREZ
VARGAS

JOUBERT

JEFFERSON
LARSON
JEFFERSON

ROACH
EHRGOTT
MANGUAL
GONZALEZ
ARNONE
WILLIAMS
DEPREY
SURNIAK
RIVERA
COSTELLO
SANBORN

151
77
41
58

565
45
255
236
65
266
18
68
464
123
180
38
122
252
252

314
660

71

1,418
181
1,418

114
64
48
18

266

847
43
34

156

SARGEANT
FAIRMONT
BELVIDERE
PLEASANT

CANAL
CANAL
ESSEX
LOWER WESTFIED
TOKENEKE
WALNUT
COoLUMBUS
NEWTON
MAPLE
WALDO
SARGEANT
VERNON
MAPLE
OAK

OAK

DUNN
TOKENEKE
BRIDGE

PASCO

BERKSHIRE
HAMPSHIRE
BERKSHIRE

WEST ALVORD
DENVER
BITHER
QUEBEC
NASSAU
SHAMROCK
SAINT JAMES
ACREBROOK
INA
AMBROSE
VETRANS
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GERM SHEPHERD
PIT BULL
PODENGO PEQUENC
PUG

DOMESTIC SH
DOMESTIC SH
BORDER COLLIE
PIT BULL
DOMESTIC SH
DOMESTIC SH
DOMESTIC LH
CHIHUAHUA SH
RAGDOLL
DOMESTIC SH
DOMESTIC SH
PIT BULL
DOMESTIC MH
PIT BULL
DOMESTIC SH
DOMESTIC SH
DOMESTIC SH
DOMESTIC SH

GERM SHEPHERD
SIAMESE
CHIHUAHUA LH
SHIH TZU
BEAGLE

PIT BULL
POMERANIAN
AM PIT BULL TER
PIT BULL
DOMESTIC SH
DOMESTIC SH
DOMESTIC SH
PIT BULL

SHIH TZU
POINTER
CHIHUAHUA SH
PIT BULL

PIT BULL
DOMESTIC SH
PIT BULL
CHIHUAHUA SH
CHIHUAHUA SH
SHIH TZU
DOMESTIC SH
CHIHUAHUA SH
SCHNAUZER MIN
BOSTON TERRIER
DOMESTIC SH
SHIH TZU

SHIH TZU
CHIHUAHUA SH
SHIH TZU
AMERICAN STAFF
LHASAAPSO

PIT BULL
DOMESTIC SH

ELIZABETH LEBLOND
CARYN NORMAND
HEATHER OBRISKIE
PAMELA MEDLOCK
FELICIA KING
FRANCINE POULIN

BUD FRICK

NICK MELIKIAN
JEANNE HUTCHINSON
KATHY KING
ADRIANA SEYMOUR
BARBARA STRYCHARZ
AIMEE DESMARAIS
KRYSTA WONDOLOWSKI
JENNIFER STEVENS
TYLER LIEU
MICHAEL DION
JOSHUA RHODES
MELISSA ISHAM
MELISSA ISHAM
DONNA & MICHAE CARTER
MONICA CHILDS
CHARLES THANN

MARY FLANDERS
ELBA ARROYO
ALFREDA GRASAINA
HARRY BENNETT
CRISTINA RAMOS
JOSUE LUGO
NELSON PARES

TOM LYNCH

JULIA CARRASQUILLO
JULIA CARRASQUILLO
JULIA CARRASQUILLO
THERESA ALLEN
JESSIE RAMOS
MICHAEL GRAMAROSSA
MARY AYALA
YANDIEL GOMEZ
PEDRO GONZALEZ
RICHARD MAYERS
VICOSSIE RODRIGUEZ
MAURA POLK

KATIE LYNN LEMIEUX
ANDREA JENKS

Luz RIOS
MARANGELI ANDRADES
JESENIA MOCTEZUMA
IVELISSE MORALES
ELIZABETH LOPEZ
DONICIA HALL
ANTONIETTE HARRIS
EFRAIN VELEZ
JESSIE DANIELS
YASHIRA PABON

MARY PENACOOK
KIANA SANTIAGO
MIRNA HERNANDEZ

27
55
25
54
573
17
107
100
305
117
31
58
198
53
200
26
19
116
46
46
257
59

15
43
54
80
132
248
110
849
1,166
28
28
28
45
668
66
31
148
52
14
40
289
105
70
97
81
20
27
30
51
1,294
42
1,754
278
132
33
176

PRICE

GARY

HAZEN
HOBSON
PLUMTREE
THORNFELL
MAYFLOWER
COLORADO
SEYMOUR
LEITCH
WILMINGTON
MOBILEHOME
OLD FARM
DRIFTWOOD
ALLEN

AMOS

BIRCH
GRANGER
MIDDLEBROOK
MIDDLEBROOK
ROOSEVELT
BANGOR

VINCENT
HARKNESS
BYERS
UPLAND
GILBERT
PHELAND
CLORAN
BELMONT
WORTHINGTON
WILCOX
WILCOX
WILCOX
KANE
PARKER
CLYDESDALE
RAMBLEWOOD
EASTERN
TYLER
SPARROW
NURSERY
MORTON
LORIMER
PLUMTREE
SPRING
MILLER
INGLEWOOD
MIDDLEBROOK
LELAND
LYNDALE
BAY

LEHIGH
PARKER
PLAINFIELD
GILBERT
CHERRELYN
LEXINGTON
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ADOPTION

ADOPTION

ADOPTION
ADOPTION
ADOPTION
ADOPTION
ADOPTION

From 1/1/2021 to 3/31/2021

MALTESE
DOMESTIC SH
POMERANIAN
SIAMESE
LABRADOR RETR
CHIHUAHUA SH
AKITA
LABRADOR RETR
PIT BULL
SIBERIAN HUSKY
BEAGLE
CHIHUAHUA SH
DACHSHUND MIN
DOMESTIC SH
DOMESTIC SH
POODLE TOY
HAVANESE
CONURE
DOMESTIC SH
POMERANIAN
SIBERIAN HUSKY
SIAMESE
YORKSHIRE TERR
DOMESTIC SH
DOMESTIC LH
DOMESTIC LH
SHIH TZU

SHIBA INU
CHIHUAHUA SH
GOLDEN RETR
CHIHUAHUA SH
SHIH TZU
CHIHUAHUA LH
PIT BULL
DOMESTIC SH
BORDER COLLIE
AM PIT BULL TER
PIT BULL
LHASAAPSO

PIT BULL
SCHNAUZER MIN
DOMESTIC SH

PORT WATER DOG

ROTTWEILER

CHIHUAHUA LH
DOMESTIC SH
DOMESTIC SH
DOMESTIC SH
CHIHUAHUA SH
DOMESTIC SH

TONYA
MARY ANN
JONATHAN
WILLIAM
LAKIA
LAKIA
CHRIS
THOMAS
ANGELA
BRENT
MARILYN
SHARA
MAYRA
JODARYS
CANDY / JAMES
DOMINIQUE
CHRIS
MARISOL
CAROLYN
MARIAH
DELORES MARIE
EDMUND
CHARLENE
ALEXIS
NIKKO
NIKKO
DONICIA
ZESELIE
JEANETTE
DASHAY
VICTORIA
LEONARD
COLETTE
ALPHONZO
JENNY
DONOVAN
ABRAG
DONZEL
YARLINE
NECTOR
ZORAIDA
JOEL
SANDRA
DANTZIE

ANTHONY
ROBERT
KATELYN
ANDERSON
MAUREEN
JOANNE

MCFALL
JORGE
RODRIGUEZ
BUCHANAN
BAYMON
BAYMON
RODRIGUEZ
MARTIN
EDWARDS
CONNAUGHTON
BRUER
MORSE
RIVERA
DOMINQUEZ
LASH

WISE
ALSTON
PAGAN
BOND
MOLLISON
VASQUEZ
JANAS
LITTLE
GONZALEZ
GUTIERREZ
GUTIERREZ
HALL
ALICEA
ACEVEDO
MILES
REYES
BASS

WARD
GRANT
CARRASQUILLO
LEFEBVRE
KANEN
STEWART
FIGUEROA
DEJESUS
VAZQUEZ
ORTIZ
COLLINS
HIPPOLYTE

HANKE
AURNHAMMER
HOLMES
VALDEZ
CRAGEN
POLVERARI

1,323
21
52
21
29
29
218
32
176
1
1,504
163
43
79
27
98
140
79
7
26
37
27
119
837
80
80
51
74
84
14
50
1,526
58
71
47
60
56
363
162

21

44
143
161
550

43
108
2,071
95

57
282

PAGE
MONTGOMERY
ORLANDO
WATLING
LITTLETON
LITTLETON
ORANGE
WENDOVER
WOODSIDE
TIMBER
PARKER
RUSSELL
CONTINENTAL ST
TAVISTOCK
BESSEMER
WOODMOUNT
CHESTNUT
ASHLEY
NEWHOUSE
MAZARIN
WESTERNVIEW
DORCHESTER
CLYDESDALE
STATE

EUCLID
EUCLID
LYNDALE

MiLL
WILMONT
WOODLAWN
VERMONT
CAREW
TYLER
SYLVER

DAVIS

WILTON

HIGH
CENTRAL
PLAINFIELD
OAKWOOD
EDMUND WYNN
EDDY
LONGHILL
UNION

QUEEN
WHITNEY
RIVERDALE
JANET
HOUSTON
MORTON



ADOPTIONS AND RETURN TO OWNERS BY CITY
From 1/1/2021 to 3/31/2021



THOMAS J. O'CONNOR ANIMAL CONTROL AND ADOPTION CENTER

ANIMAL AND ACTIVITY SNAPSHOT

From 1/1/2021 to 3/31/2021

Animal Intakes by Month

320

280

240

200

160

120

80

40

A
o“\’o
W

330

DOG

Intakes by Animal Type

OTHHERRD
130

m BIRD o CAT

B DOG m OTHER

Animal Control Calls by Month

January

February
Month

March

Dog Breeds

Call types

STRAY 403
INV 266
TRAP 144
XTRA SERVE 73
ASSIST 55
TRANSPORT 53
WILD 52
OWNED 20
PROT CUST 20
OTHER 16

Total

1,116

Intake types Outcome types
STRAY 378 ADOPTION 178
OWNER SUR 109 RTO 138
EUTH REQ 41 EUTH 105
CONFISCATE 22 FOSTER 96
TEMP CUST 19 LOST EXP 49
WILDLIFE 17 HOME EXP 39
QUARANTNE 9 TRANSFER 23
COMM MED 8 DISPOSAL 22
SURGERY 6 RTF 13
DISPO REQ 4 DISCHARGED 9
Total
681
Total
613




Animal condition

Total
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ASSIST

ASSIST

ASSIST

ASSIST

ASSIST

ASSIST
ASSIST

ASSIST

ASSIST

ASSIST

ASSIST

ASSIST

HEARING

ACO

ACO

ACO

ACO

OTHER

POLICE
POLICE

POLICE

POLICE

POLICE

POLICE

POLICE

holyoke ANIMAL CALLS 1/1/2021 to 3/31/2021

CHICKEN3/29/2021 3:21:00PM

DOG

DOG

DOG

DOG

DOG
DOG

DOG

DOG

DOG

DOG

DOG

AGGRESSMEG

3/15/2021 3:26:00PM

3/17/2021 3:48:00PM

3/4/2021 11:30:00AM

1/5/2021 7:53:00PM

1/25/2021 12:00:00PM
1/25/2021 12:00:00PM

3/4/2021 10:25:00AM

3/4/2021 10:25:00AM

3/4/2021 10:25:00AM

3/4/2021 10:25:00AM

3/4/2021 10:25:00AM

2/23/2021 3:32:00PM

45

25

43

446

43

43

43

43

43

20

COLUMBUS

PARK VIEW

MAPLE

MOSHER

MAPLE

LINDEN
LINDEN

MOSHER

MOSHER

MOSHER

MOSHER

MOSHER

2 CHICKENS IN YARD AT BIRD
FEEDER LAST 2 DAYS

EV AT DOA, 2 DOGS, BUT
NEIGHBOR/FRIEND TOOK ONE
(KELLIE LYNCH, 397 MAPLE ST
3R, 426-0161 "ROCKY" THE WHITE
PITTIE)

STRAY DOG DOWN AN
EMBANKMENT - WENT TO ASSIST
JS BUT SHE WAS ABLE TO GET
DOG SAFELY ON HER OWN
ASSIST RR WITH DRUG RAID
ANIMAL REMOVAL. 3 PIT BULLS &
TWO COCKATIELS. OWNER NOT
PRESENT/ NO INFO. ROOMATE
ARRESTED.

ASSIST EMS WITH OWNERS DOG
WHO HAD MULTIPLE SEIZURES.
FAMILY TOOK THE DOG TO VET
THEN CALLED FOR FURTHER
PLACES TO TRY IN AM AS DOG
HAS STOPPED THE SEIZURES
FOR NOW

ASSIST HPD WITH ARREST

ASSIST HPD WITH ARREST

WARRANT EXECUTION, ARREST.
NO INFO. REMOVED 3 PITBULLS
TOALLOW SEARCH AND 2
COCKATIELS AS WELL.
WARRANT EXECUTION, ARREST.
NO INFO. REMOVED 3 PITBULLS
TOALLOW SEARCH AND 2
COCKATIELS AS WELL.
WARRANT EXECUTION, ARREST.
NO INFO. REMOVED 3 PITBULLS
TO ALLOW SEARCH AND 2
COCKATIELS AS WELL.
WARRANT EXECUTION, ARREST.
NO INFO. REMOVED 3 PITBULLS
TOALLOW SEARCH AND 2
COCKATIELS AS WELL.
WARRANT EXECUTION, ARREST.
NO INFO. REMOVED 3 PITBULLS
TOALLOW SEARCH AND 2
COCKATIELS AS WELL.

KOREAN VETERANSDDH VIA ZOOM ON BOGART. NO

LONGER LIVES IN HOLYOKE.

HEARING AUTHORITY WILL ISSUE

DECISION W/IN 10 DAYS.

IMPND

IMPND

COMP

COomMP

COMP

IMPND
IMPND

IMPND

IMPND

IMPND

IMPND

IMPND

COMP



INV

INV

INV

INV

INV

INV

INV

INV

INV

INV

INV

BITE CAT
BITE CAT
MALIC  CAT
NEGLI CAT
ABAN DOG
BARK DOG
BITE DOG
BITE DOG
BITE DOG
CURBING DOG
NEGLI DOG

holyoke ANIMAL CALLS 1/1/2021 to 3/31/2021

1/4/2021 3:43:00PM 17

3/22/2021 2:03:00PM 28

1/23/2021 10:49:00AM 1,456

1/24/2021 5:54:.00PM 1,456

3/4/2021 5:54:00PM 285

1/7/12021 11:00:00AM 27

1/14/2021 2:39:00PM 451

1/16/2021 12:50:00AM 6

2/22/2021 6:23:00PM 8

3/13/2021 11:53:00AM 37

3/23/2021 6:18:00PM 33

ALLYN

TOKENEKE

DWIGHT

DWIGHT

WALNUT

JACKSON

TOKENEKE

LAUREL

OCONNOR

SAINT KOLBE

CLAREMONT

CAT VS HUMAN
COMPANION...MATTER OF
RECORD...PHONE ACTIVITY

CAT BIT VETERINARIAN AT
HOLYOKE PETCO DURING
VACCINE CLINIC

KITTEN BIT BY DOG AND BIT VET
TECH AT FIRST APPT. NO SHOW
FOR RECHECK. 2 MALES DENIED
BEING WILLIAM OR HAVING
ANIMALS.

MET WILLIAM AT HIS MOM'S.
KITTEN LOOKS GOOD, BAR,
WOUND MILDLY SWOLLEN BUT
FIRM. WOULND'T GIVE ME HIS
ADDRESS.

HOME OWNER HAS SQUATTERS
IN HOME AND COURT ORDER TO
VACATE BUT NO PAPERWORK.
POLICE ON SCENE AS WELL AND
ADVISED THEY CAN NOT ENTER
THE HOME. SUPPOSEDLY 2
CHHIHUAHUA IN HOME. NO
BARKING HEARD. CODE AND
POLICE WILL GO WITH HOME
OWNER IN AM

BDC. TALKED TO JAVIER IN
REGARD TO WHAT HE CAN DO
TO MINIMIZE THE BARKING. HE
IS GOING TO PUT SOME GATES
TO LIMIT THE DOG SPACE AND
SEE IF THAT HELPS.

OWN DOG BIT 3 FAMILY
MEMBERS.....WILL SURRENDER
FOLLOWING 10 DAY
QUARANTINE//PHONE ACTIVITY
BITE INVESTIGATION DOG VS
HUMAN

STRAY DOG RAN UP AND
ATTACKED DOG ON OWN
PROPERTY WHILE ELDERLY O
WAS SHOVELING SNOW, UTL
WHERE STRAY WENT - ON
ARRIVAL SEARCHED FOR DOG
UTL - SPOKE TO O, UNSURE OF
INJURIES DOG VERY SPOOKED
BUT NO BLOOD ANYWHERE -
SEMI LANGUAGE BARRIER
FREQ LOOSE AND
CURBING.....PROVIDED
PHOTO/VIDEO EVIDENCE.... WILL
CITE

WELL BEING CHECK ON
HOWLING MASTIFF. DOG WAS
INDOORS AND IN GREAT
CONDITION. JUST SENT IN FOR
LICENSE

HQUAR

RPRT

COmMP

COMP

NOTIC

COoMP

RPRT

IMPND

MC

COMP

UNFND



INV

INV

INV

INV

INV

INV

INV

INV

INV

INV

OTHER

OWNED

NEGLI  DOG
NEGLI DOG
NEGLI DOG
NEGLI DOG
NEGLI DOG
NEGLI DOG
NEGLI DOG
NEGLI  DOG
NEGLI DOG
NEGLI DOG

DOG
SURRENDERT

holyoke ANIMAL CALLS 1/1/2021 to 3/31/2021

3/6/2021 5:01:00PM

2/20/2021 2:53:00PM

2/20/2021 12:10:00PM

2/24/2021 3:08:00PM

2/13/2021 2:09:00PM

1/23/2021 11:15:00AM

1/22/2021 8:56:00PM

2/4/2021 2:53:00PM

2/4/2021 10:02:00PM

2/8/2021 10:24:00AM

2/20/2021 3:30:00AM

2/20/2021 11:00:00AM

5

226

591

77

96

25

25

96

22

96

226

979

TIMBER

LYMAN

HIGH

ELM

CHAPIN

CANBY

CANBY

CHAPIN

CLARK

CHAPIN

LYMAN

DWIGHT

REPORTS OF TAN PIT TYPE
GETTING LOOSE, HOPS OVER
THEIR FENCE AND THEN ROAMS
CHERRY HILL CONDO COMPLEX,
APPEARS
AGGRESSIVE/AROUSED WHEN
APPROACHED, CONCERNED FOR
SAFETY - SEE NOTE

DEERFIELD HOSPITAL
REQUESTING WBC ON SICK
DOG. UNABLE TO ENTER
BUILDING. CONTACTED JESENIA
WHO STATES DOG IS
HOSPITALIZED AT NEVCC. CALL
NEVCC AND CONFIRM. BEAUTY
IS THERE.

CONCERN WITH 2 SHEPHERD
OUTISDE. DOGS BELONG TO A
DEALER. UPON ARRIVAL NO
DOGS OUTSIDE.

FOLLOW UP ON TAMIKA'S LOPEZ
DOG WELLBEING. FROM 40
MAYNAWRD ST SPRINGFIELD
INVESTIGATE POSSIBLE
NEGLECT OF A TOY BREED DOG
NAMED MAX (SEE NOTE)

MET "KODA" SHE IS IN GREAT
CONDITION, HAS GIGANTIC
CRATE IN HOME, NOT LEFT OUT.
REPORTS OF DOG POSSIBLY
BEING NEGLECTED, OUT OFTEN
W/NO SHELTER, FOOD/WATER -
VERY BIG DOG BUT SKINNY PER
CALLER, THINKS UNDERFED,
STATED HER YOUNG KIDS EVEN
QUESTIONED ITS HEALTH - SAID
YARD IS A MESS W/JUNK NOT
SAFE FOR DOG TOO
INVESTIGATE POSSIBLE
NEGLECT OF TOY BREED DOG
(SEE REPORT)

RP: 3 DOGS OUT ALL DAY AND
NIGHT CRYING/SCREAMING,
WITH ONLY ACCESS TO AN OPEN
GARAGE. NOTES.

SECOND ATTEMPT TO CONDUCT
WELLBEING CHECK ON MATTED
DOG NAMED MAX..NOTICE #2

MOR....AFTER HOURS CALL PER
SERVICE (SEE REPORT)

LORIASKED ME TO P.U.
ANIMALS. 3 CATS AND 1 DOG

EDUC

COMP

COMP

COMP

UNFND

UNFND

NOTIC

UTMC

UNFND

UTMC

RPRT

IMPND



OWNED

OWNED

OWNED

PROT CUST

PROT CUST

PROT CUST

STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

SURRENDERT
SURRENDERT
SURRENDBRG
JAIL DOG
OTHER DOG
OTHER DOG
INJURED BIRD
CONF CAT
CONF CAT
CONF CAT
CONF CAT
CONF CAT

holyoke ANIMAL CALLS 1/1/2021 to 3/31/2021

2/20/2021 11:00:00AM

2/20/2021 11:00:00AM

2/19/2021 11:41:00AM

3/13/2021 3:01:00AM

3/5/2021 12:37:00PM

3/5/2021 12:37:00PM

3/29/2021 1:30:00PM

3/10/2021 6:17:00PM

2/8/2021 6:42:00PM

2/8/2021 6:42:00PM

2/11/2021 11:25:00AM

1/7/2021 1:30:00PM

979

979

979

285

285

620

36

288

288

384

48

DWIGHT

DWIGHT

DWIGHT

NORTHAMPTON

WALNUT

WALNUT

BEAULIEU

WEST

OAK

OAK

LINDEN

MOSHER

LORIASKED ME TO P.U.
ANIMALS. 3 CATS AND 1 DOG
LORIASKED ME TO P.U.
ANIMALS. 3 CATS AND 1 DOG
BROUGHT LORITO P.U. ADOG
FOR OS - SHE WAS CONCERNED
DOG WAS GOING TO BE
AGGRESSIVE, O LOADED INTO
VEHICLE FINE

OWNER ARRESTED BY MASS
STATE POLICE

DOGS LEFT IN PROP. BY
"SQUATTERS" PER HOME
OWNER - REPORTEDLY BEEN
LIVING THERE 5 MONTHS, PROP.
O CHANGING LOCKS RIGHT NOW
AND NEEDS DOGS REMOVED
NOW - EV ASSISTED, 3 HPD ON
SCENE AS WELL W/PROP. O
DOGS LEFT IN PROP. BY
"SQUATTERS" PER HOME
OWNER - REPORTEDLY BEEN
LIVING THERE 5 MONTHS, PROP.
O CHANGING LOCKS RIGHT NOW
AND NEEDS DOGS REMOVED
NOW - EV ASSISTED, 3 HPD ON
SCENE AS WELL W/PROP. O

INJURED HAWK. WENT TRHRU A
WINDOW.

FOUND A COLD GREY CAT.
DAUGHTER NAMED IT
"PRINCESS"

LURED 2 DUMPSTER CATS IN
APT. THIS AM IN HER SHELTER
HOUSING AND MGMT WONT LET
HER KEEP THEM INSIDE BUT
DIDNT WANT TO BOOT THEM
BACK OUT DUE TO COLD
WEATHER

LURED 2 DUMPSTER CATS IN
APT. THIS AM IN HER SHELTER
HOUSING AND MGMT WONT LET
HER KEEP THEM INSIDE BUT
DIDNT WANT TO BOOT THEM
BACK OUT DUE TO COLD
WEATHER

STRAY CAT COMING TO HER
BASEMENT THRU CAT DOOR FOR
THE LAST WEEKS. SHE HAD CAT
IN CARRIER.

FOUND STRAY CAT, MATTED,
BALL/ABSCESS IN FACE.

IMPND

IMPND

IMPND

IMPND

IMPND

IMPND

IMPND

IMPND

IMPND

IMPND

IMPND

IMPND



STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

holyoke ANIMAL CALLS 1/1/2021 to 3/31/2021

4

19

212

216

190

133

250

250

45

45

17

355

200

28

CONF CAT 1/1/2021 8:01:00PM
INJURED CAT 1/26/2021 9:55:00AM
ROAM CAT 1/28/2021 2:45:00PM
ROAM  CAT 1/17/2021 1:24:00PM 1,689
ROAM CAT 3/15/2021 12:19:00PM
ROAM  CAT 3/23/2021 11:43:00AM
TRAP CAT 3/19/2021 8:30:00AM
CONF CHICKEN2/8/2021 2:18:00PM
CONF CHICKEN2/8/2021 2:18:00PM
ROAM  CHICKENS3/29/2021 3:21:00PM
ROAM  CHICKENS3/29/2021 3:21:00PM
CONF DOG 3/30/2021 5:41:00PM
CONF DOG 3/31/2021 2:06:00PM
CONF DOG 3/25/2021 8:14:00AM
CONF DOG 3/12/2021 12:41:00PM
CONF DOG 3/12/2021 1:20:00PM

252

MAGNOLIA

SHAWMUT

ALLYN

NORTHAMPTON

WEST

BEECH

BROWN

WHITING FARMS

WHITING FARMS

COLUMBUS

coLumMmBUS

JOHN

CHESTNUT

WATER

LINCOLN

FOUND A STRAY
KITTEN...CANNOT KEEP...FOUND
OWNER JUST BEFORE MY
ARRIVAL

GRAY AND WHITE FERAL IS INJ.
NOW PER FEEDER -
SUPPOSEDLY STAYS IN CAT
HOUSE ON FRONT PORCH WENT
OUT TO ASSESS SITUATION -
UTC BY HAND - LEFT CARRIER
FOR HER TO CONF. ON OWN &
WE WILL GET 8-5PM IF
OVERNIGHT SHE MUST HOLD
ONTO HIM

STRAY CAT IN GARAGE AND
EXTREME COLD WEATHER
COMING

INJURED CAT IN HER YARD.
CAPTURED CAT

MOM AND 2 KITTENS NEAR DOOR
16, UNABLE TO REACH MOM OR
BABIES, THEY'LL MONITOR AND
CALL BACK

STRAY CAT RAN IN PANTRY AND
LOOKS ILL

PULLED TRAP, FEEDER HAS HAD
NO SUCCESS YET AGAIN, TOLD
HER CALL BACK IF THE CAT
COMES CONSISTENTLY AGAIN
ERICK PICKED UP LOOSE
CHICKENS FROM HCC - MET TO
P.U. - ONE CHICKEN SEEMS TO
HAVE RESPIRATORY ISSUES
ERICK PICKED UP LOOSE
CHICKENS FROM HCC - MET TO
P.U. - ONE CHICKEN SEEMS TO
HAVE RESPIRATORY ISSUES

2 CHICKENS IN YARD AT BIRD
FEEDER LAST 2 DAYS

2 CHICKENS IN YARD AT BIRD
FEEDER LAST 2 DAYS

STRAY DOG FOLLOWED HER
HOME

RAN INTO HOME WHILE DOOR
WAS OPEN

FRIENDLY CAT IN MANUFACTUR
COMPANY. CONCERN CAT
COULD BE HARM BY MACHINERY
FOLLOWED ERICK ONA CALLTO
“DOG TIED UP OUT FRONT OF
STOP AND SHOP" - ON ARRIVAL
NO DOG TO BE SEEN IN AREA,
HAD ANOTHER CALL TO GO ON,
ERICK CONTINUED TO LOOK

LOWER WESTFIELD FOUND LOOSE DOG, NOT

RECOGNIZED IN
NEIGHBORHOOD, DROVE
AROUND LOOKING FOR POSS. O
IN FIELD FIRST BUT NO LUCK

RSVLD

uTtc

IMPND

IMPND

uTC

IMPND

COMP

IMPND

IMPND

IMPND

IMPND

IMPND

IMPND

IMPND

UTL

IMPND



STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

STRAY
STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

CONF

CONF

CONF

CONF

CONF

CONF

CONF
CONF

INJURED

ROAM

ROAM

ROAM

ROAM

ROAM

ROAM

ROAM

ROAM

DOG

DOG

DOG

DOG

DOG

DOG

DOG
DOG

DOG

DOG

DOG

DOG
DOG

DOG

DOG

DOG

DOG

holyoke ANIMAL CALLS 1/1/2021 to 3/31/2021

2/8/2021 3:20:00PM

2/24/2021 2:55:00PM

1/23/2021 10:20:00AM

1/16/2021 9:05:00PM

2/5/2021 2:25:00PM

2/12/2021 12:35:00PM

2/8/2021 12:08:00PM

2/3/2021 2:12:00PM

3/18/2021 11:50:00PM

3/19/2021 10:30:00AM

3/16/2021 6:55:00PM

3/16/2021 8:42:00PM

3/17/2021 3:46:00PM

1/30/2021 9:50:00PM

1/14/2021 6:21:00PM

1/23/2021 11:38:00AM

1/21/2021 8:00:00PM

29 MEADOW
7 N BRIDGE
138 APPLETON
214 PINE
151 SARGEANT
300 WALNUT
0 MAIN
101 PINEHURST
500 MAIN
0 LAUREL
0 WALDO
0 CANAL
25 MAPLE
565 CANAL
250 WHITNEY
0 STEIGER
36 MAPLE CREST

FOUND A LOOSE PITTIE ON MAIN
STACROSS FROM SPRINGDALE,
DOG STARTED FOLLOWING
DOWN THE ROAD, NO PEOPLE IN
SIGHT BUT DOG DRAGGING
CHAIN ON HARNESS - CONF. FOR
P.U.

STRAY DOG FOUND

RP PARKED OUT FRONT WITH
LITTLE DOG FOUND UP
APPLETON. NO ENGLISH.
FOUND DOG YESERDAY ON PINE
ST. DOG LOOKS OLD AND BLIND.
FOUND DOG ABOUT A MONTH
AGO, WILL LIKE TO ADOPT.ALSO
DOG NOT EATING DRY FOOD,
PUKING AND AND NOT POOPING
FOR A DAY.SHE CONTACTED VET
TO GET HIM TREATED.VET
RECOMMENDED TO CONTACT
US. SON IS AUTISTICAND IS IN
LOVE WITH DOG.

FOUND DOG ON MAPLE ST.
FOUND OWNERS JUST BEFORE |
ARRIVED.

CONFINED STRAY

EMPLOYEES FOUND LOOSED
DOG WONDERING

DOG OFF ON RAMP 391 AND
MAIN ST BROKEN LEGS. WAS
NOT NOT INJURED BUT IS OLD
LOOSE BLACK/MWHITE PITBULL IN
GREAT SHAPE. GOA

LOOSE, BRINDLE, FRENCH
BULLDOG

LOOSE, TAN, CHIHUAHUA

STRAY DOG DOWN AN
EMBANKMENT
STRAY DOG OUT IN COLD.

MULTIPLE REPORTS OF 2 GSD'S
RUNNING THRU RESERVOIR -
REPORTEDLY ENVIRON. PD
SPOTTED AND "CALLED" BUT
NEVER GOTA CALL - CALLED
HPD, TRANSFERRED TO
SEVERAL WATER DEPT. GUYS -
HPD CAME OUT AND UNLOCKED
GATE AND HELPED SEARCHALL
OVER

LARGE RED/BROWN DOG
DRAGGING LEASH CROSSED 91
BETWEEN EXIT 16 AND 17. LAST
SEEN ON STEIGER RD. UTL
LOOSE TAN AND WHITE
BULLDOG WITH GREEN COLLAR
RAN OFF

IMPND

IMPND

IMPND

IMPND

IMPND

RSVLD

IMPND

IMPND

IMPND

GOA

GOA

GOA

IMPND

IMPND

UTL

GOA

GOA



STRAY

STRAY

STRAY

STRAY

STRAY

STRAY

TRANSPORT

TRANSPORT

TRAP

TRAP

TRAP

TRAP

TRAP

ROAM

ROAM

ROAM

ROAM

ROAM

ROAM

INJURED

INJURED

TNR

TNR

TNR

TNR

TNR

holyoke ANIMAL CALLS 1/1/2021 to 3/31/2021

DOG 2/20/2021

DOG 3/11/2021

DOG 3/4/2021

DOG 3/2/2021

DOG 3/4/2021

DOG 3/4/2021

BIRD 3/27/2021

RAPTOR 2/26/2021

CAT 2/14/2021

CAT 2/14/2021

CAT
CAT 3/9/2021

CAT 3/19/2021

6:52:00PM

2:08:00PM

6:03:00PM

1:09:00PM

2:34:00PM

2:34.00PM

4:47:00PM

8:59:00AM

9:59:00AM

10:17:00AM

3/9/2021 12:20:00PM

2:18:00PM

8:44:00AM

0

SARGEANT

195 W FRANKLIN

133

0

35

37

250

250

133

19

40

40

19

LEARY

CYPRESS

ST KOLBE

ST KOLBE

WHITING FARMS

WHITING FARMS

BROWN

SHAWMUT

RUGBY

RUGBY

SHAWMUT

CHIHUAHUA STRUCK AND KILLED
IN ROAD. PER HPD OWNER WAS
THERE TO TAKE BODY ALREADY
BLACK AND WHITE HUSKY
LOOSE IN THE AREA

DOG AT BACK DOOR CRYING

LOOSE GSD TYPE DOG. MYSELF
AND ANIMAL INSPECTOR UNABLE
TO LOCATE

COMPLAINT OF FREQUENTLY
LOOSE DOGS FROM MULTIPLE
UNITS.

COMPLAINT OF FREQUENTLY
LOOSE DOGS FROM MULTIPLE
UNITS. NO ONE HOME SO LEFT
NOTICE

MEET TOM RICARDI TO TAKE
CUSTODY OF INJURED HAWK
DROP OFF INJURED HAWK FOR
TOM TO TAKE INTO REHAB

"EMERGENT CAT THING" -
CALLER CONCERNED ABOUT
FERAL HAVING FACE WOUND
AFTER FIGHTING A FEW DAYS
AGO W/OTHER NEIGHBORHOOD
CAT - SET TRAP ON FRONT
PORCH, WILL OPEN/CLOSE ON
HER OWN AND CALL WHEN CAT
CAUGHT

BEEN TRYING TO MC VIA PHONE
FOR A WHILE NOW FOR UPDATE
ON KITTY WITH NO CB'S SO
CALLED AGAIN TODAY WHILE IN
AREA, LEFT VM, AND STOPPED
BY - KELLY WAS HOME, KITTY
HAS BEEN VISITING LESS BUT
LOOKS BETTER, STILL WORKING
W/CARRIER COMFORT

SET TRAP FOR CAT THAT HAS
BEEN HANGING AROUND

GOT CAT IN TRAP - APPEARS TO
HAVE 2 WOUNDS ON BACK

P.U. CARRIER AND DROP TRAP
OFF INSTEAD FOR NEW CATS IN
AREA - ONLY HOME ON
WEEKENDS SO HOPING SHE
WILL BE ABLE TO OPEN/CLOSE
ON HER OWN FOR WEEKENDS

COMP

GOA

IMPND

UTL

UNFND

NOTIC

COMP

COoMP

COMP

MC

COMP

IMPND

COoMP



WILD

WILD

WILD

WILD

WILD

WILD

XTRASERVE OTHER CAT

XTRA SERVE

XTRASERVE OTHER DOG

Total Calls

holyoke ANIMAL CALLS 1/1/2021 to 3/31/2021

CONF BIRD 3/28/2021

INJURED BIRD 1/19/2021

INJURED DUCK/GEH2E2021

INJURED OPOSSUIY12/2021

ROAM OPOSSUNY15/2021

INJURED RAPTOR 3/21/2021

DOG 2/6/2021 12:51:00PM

103

12:28:00PM 557

3/6/2021 12:49:00PM 2,016

2/3/2021 2:15:00PM

FAIRFIELD

MAIN

CANAL

BRIDGE

SUMMER

INTERSTATE 91

NORTHAMPTON

BEECH

COTTAGE

BIRD IN BASEMENT WITH NO
WAY OUT. WAS ABLE TO CATCH
AND RELEASE IT SAFELY
INJURED SEAGULL IN ROAD

GOOSE STUCK IN CANAL BY HER
HEAD. SCRAPING WINGS ON
ROCKS CAUSING LACERATIONS.
EMV ASSSTED WITH REMOVAL.
INJ. OPOSSUM IN YARD
-APPEARS HBC, IMPND FOR EU
REPORTS OF OPOSSUM "STUCK
ON THE FENCE" - ON ARRIVAL IT
WAS THE MOST GIANT OPOSSUM
| HAVE EVER SEEN - HE WAS
TRYING TO HIDE ON THE FENCE
BUT PEOPLE WERE YELLING IT
WAS SPOOKED - ABLE TO
SAFELY CAPTURE AND
RELOCATED DOWN THE ROAD
CHECK FOR INJURED HAWK IN
MEDIAN, CALLED LAST NIGHT AT
DUSK, NO LIVE ANIMALS SEEN

P.U. DEAD CAT - REPORTED IT
ON 2/19 DURING BAD WEATHER
AND DIRECTED TO BOH FOR
P.U., BUT SINCE THEN NO ONE
HAS P.U. CAT - P.U. TODAY WHILE
OVER THERE SINCE SHE CALLED
TO REPORT STILL THERE
SHARED HOUSE. DOG AT THIS
ADDRESS WAS OUT IN YARD AND
CHARGED AT CHILDREN. S/W
OWNER TO CAUTION.

LEFT NOTICE AT WRONG
ADDRESS, DISREGARD NOTICE.

COMP

IMPND

IMPND

IMPND

RSVLD

GOA

IMPND

NOTIC

NOTIC



