Ryan P. Murphy
128 Pleasant Street, Holyoke, MA 01040 (413) 539-1571

December 29, 2021

Todd McGee, Council President
Holyoke City Council

536 Dwight Street

Holyoke, MA 01040

RE: Holyoke Water Works, Commissioner Vacancy
Dear President McGee:

I am Ryan P. Murphy, a life-long resident of Holyoke, Massachusetts, as well as a
business owner serving Holyoke and the surrounding area. I would like to humbly
express my interest, and request consideration, in the appointment as a Commissioner
of the Holyoke Water Works.

As the owner and operator of Murphy Mechanical Services, a full service heating and air
conditioning company I began in 2015, I have been afforded the opportunity to serve
both business and residents alike. In many instances, Murphy Mechanical Services has
worked parallel with the City of Holyoke’s Gas and Electric Company as well as the
Holyoke Water Works, including reducing our customers’ energy bills by way of
upgrades and conversions through technological expertise. Murphy Mechanical Services
relationships with the City of Holyoke Utility companies are an integral aspect to our
success.

Please find attached my resume and references. I believe my knowledge, experience, and
professional relationships as the owner of Murphy Mechanical Services will provide a
unique perspective and effective contribution to the Holyoke Water Works and look
forward to discussing my qualifications in further detail.

Sincerely,

Ryan P. Murphy

Enclosure
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RYAN P. MURPHY

128 Pleasant Street
Holyoke, MA, 01040
(413) 539-1571
rmurphymechanical@gmail.com

Business owner of Murphy Mechanical Services specializing in the installation, maintenance and repair of all gas
fired heating and air conditioning. Obtains a distinctive ability to interact with all manner of people, as well as an

innate desire to meet and exceed professional expectations.

PROFESSIONAL EXPERIENCE

Murphy Mechanical Services, Holyoke, MA
Owner and Operator, 2015 - Present

Applies a vast expertise in the following fields: installation, replacement, and repair of natural gas
and propane fueled boilers and furnaces, air conditioning systems, and exhaust systems as well as
sales and installations of hot water systems

Provides preventative maintenance programs to ensure customers’ equipment do not prematurely
fail

Provides a 24 hour emergency service to all customers; customers know us to be reliable and
professional

Customers gain large monetary savings by replacing old, inefficient heating or air conditioning
systems

Performs inspection services

Advanced knowledge in design services; including cost estimations, project managing, and system
design including the design of high-end systems

Responsible for all Accounts Payables and Accounts Receivables
Responsible for all office operations

Reidy Heating & Cooling, Inc., Holyoke, MA
Officer of the Corporation, January 2004 - 2015

Installation Manager
Service Technician
Developed an extensive understanding of Heating and Air Conditioning Systems

EDUCATION&TRAINING

Massachusetts Journeyman Plumbers License

« Obtained and held since September 2011

HOLYOKE COMMUNITY COLLEGE, Holyoke, MA
Associates Degree in Liberal Arts

SPRINGFIELD TECHNICAL COMMUNITY COLLEGE, Springfield, MA
Associates Degree in Energy Systems Technology
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RYAN MURPHY

128 Pleasant Street
Holyoke, MA, 01040
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References

Todd McGee, Esq.

Holyoke City Council, President
Holyoke, MA 01040

(413) 262 - 5895

Lisa Ball, Esq.

City of Holyoke Solicitor
Holyoke, MA 01040
(413) 250 - 9204

Matthew Mainville
Holyoke Housing Authority, Executive Director
Holyoke, MA 01040

(413) 537 - 7723

Micheal Sullivan

Former Mayor of Holyoke
Holyoke, MA 01040
(413) 626 - 4300
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