
 380 Dwight Street, Holyoke, MA 01040  (413) 394-5055 
_____________________________________________________________________________________ 

 Opera�onal Condi�ons Following the Issuance of Special Permit 

 Canna Provisions, Inc. 
 380 Dwight St., Holyoke, MA 01040 
 Parcel #21-01-003 
 Book/Page: 3786/225 

 In response to No�ce Le�er issued on 12/27/2022, by the Holyoke Office of Planning and Economic 
 Development, please find a�ached an Annual Report of the RMRD Special Permit for Canna Provisions, 
 Inc., located at 380 Dwight St., Holyoke, MA 01040. 

 Canna Provisions currently holds an ac�ve Recrea�onal Marijuana Retail license with the Cannabis 
 Control Commission of the Commonwealth of Massachuse�s. License #MR281778, located at 380 
 Dwight St., is set to expire on 4/5/2023. The renewal applica�on for this license has been submi�ed to 
 the Commission as of 2/8/2023. 

 1.  That the owner of the building always pays commercial property tax rate to the extent allowed
 by Federal, State, and Local laws for the dura�on of the Special Permit.
 All applicable commercial property tax payments have been made for the prior year and will
 be made in the coming fiscal year.

 2.  That the business retains a minimum 30% Holyoke residents for non-security jobs.
 Canna Provisions has made best efforts to retain a minimum 30% of Holyoke residents but has
 been unable to consistently maintain that number. Since being the first retail store to open in
 Holyoke, many of our first set of local hires have been poached for other retail cannabis jobs in
 Holyoke. Further, COVID 19 and the historically �ght job market have had a significant impact
 on hiring. Please see a�ached   Employee Demographics (Exhibit A)   for your reference. 

 3.  That hiring preference is given to security personnel that are re�red Holyoke Police or a re�red
 member of another police department and now lives in the City of Holyoke.
 In 2021, the CPI Human Resources department reached out to the Holyoke Police Department
 with the goal of establishing a rela�onship that would allow us to recruit former officers.
 Despite our best efforts, we were unable to establish such a rela�onship.  In the mean�me, CPI
 has ensured that our door has remained open and we welcome all former law enforcement,
 especially those who are Holyoke residents. We currently employ two former law enforcement
 professionals. who make up the top two members of our Company security team.

 4.  That there be no public access to the building.

_____________________________________________________________________________________ 
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 380 Dwight Street, Holyoke, MA 01040  (413) 394-5055 
 _____________________________________________________________________________________ 

 In accordance with 500.110: Security Requirements for Marijuana Establishments and 7.10.5 
 (2) Marijuana Establishments; Physical Requirements, CPI has implemented security 
 measures/protocols to ensure that the licensed premises located at 380 Dwight is not publicly 
 accessible. Standard Opera�ng Procedures regarding these security measures/protocols may 
 be made accessible to the City of Holyoke upon request. Please find a�ached a  Construc�on 
 Document Floor Plan (Exhibit B)  for use in referencing camera coverage and limited access 
 areas within the licensed premises. 

 5.  That all waste removal be done by a licensed contractor. 
 All facility waste removal is done by USA Hauling & Recycling, a fully licensed waste hauler, in 
 complete compliance with all applicable City, State, and Federal rules, requirements, and laws. 
 Please find a�ached  Service Agreement (Exhibit C)  for your reference. 

 6.  The hours of opera�on are Sunday through Wednesday 8 AM through 8 PM and Thursday 
 through Saturday 8 AM to 11 PM. 
 Following the updated version of Sec�on 7.10 Marijuana Facili�es which was released in May 
 2021, CPI has extended its hours of opera�on to Monday through Wednesday 8am to 8pm, 
 and Thursday through Sunday 8am to 11pm. Please see a�ached  CCC Correspondence (Exhibit 
 D)  approving this opera�onal change for your reference. 

 7.  A dumpster enclosure will be provided with a screening of vegeta�on. 
 The exterior view into the establishment’s dumpster enclosure is fully obscured by brown tube 
 slat privacy inserts interwoven within the steel fencing. Due to the lack of exposed soil in the 
 vicinity, to support screening vegeta�on, it was determined that the privacy slats are the best 
 alterna�ve approach.  Please see a�ached photo of CPI Dumpster (Exhibit E) for your reference. 

 8.  A Traffic Mi�ga�on Plan will be developed and approved by the City Engineer as per le�er 
 dated June 2, 2019, prior to opening. 
 Given that CPI’s Traffic Mi�ga�on Plan has not changed since last annual report filing, please find 
 a�ached  email correspondence with the City of Holyoke Engineer (Exhibit F)  reflec�ng the 
 requirements for Canna Provisions’ establishment have been sa�sfied and no further submi�als 
 are required, to-date. 
 . 

 _____________________________________________________________________________________ 
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 Documenta�on Demonstra�ng Progress or Success of our Plan for Posi�ve Impact and Diversity Plan 

 Number of Employees from Areas of Dispropor onate Impact 29 

 Percentage of Employees from Areas of Dispropor onate Impact 25% 

 Number of Female Employees 46 

 Percentage of Female Employees 40% 

 Number of Minority Employees 25 

 Percentage of Minority Employees 22% 

 Number of Employees who are Veterans 3 

 Percentage of Employees who are Veterans 3% 

 Number of Employees who are Disabled 7 

 Percentage of Employees who are Disabled 6% 

 Number of Employees who iden fy as LBGTQ+ 16 

 Percentage of Employees who iden fy as LBGTQ+ 14% 

 Canna Provisions has held 2 Job Fairs in Holyoke at the Holyoke Mall and Holyoke Community College, 
 adver sing for these job fairs were placed on our website, social media, online through indeed, in store 
 and through local news outlets. 

 

Exhibit A



 

 Article about job fair: 

 https://www.hcc.edu/about/news-events-and-media/news-stories/canna-fair-6-1-22 

 Nine of our current vendors are Woman owned companies one vendor is a Veteran owned company. We 
 were unable to iden fy any Marijuana Establishments that are owned by minori es, women, veterans, 
 people who iden fy as LBGTQ+, and persons with disabili es. We expect this to change as more 
 marijuana establishments become opera onal. We did however source products from a veteran led 
 business, Bask, Inc., Freshly Baked  and from Sira Naturals, Inc. Incubator Program. *CPI has doubled its 
 percentage of LBGTQ+ hires since the last applica on. 
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CANNA PROVISIONS

380 DWIGHT ST

HOLYOKE MA

(508) 873-5734 LUCY PERKINS

LUCY@CANNAPROVISIONSGROUP.COM

CANNA PROVISIONS

220 HOUSATONIC ST

LEE MA 01238

(413) 225-4085

EWILLIAMS@CANNAPROVISIONSGROUP.COM

01040

ERIK WILLIAMS

Sep 30, 2021

Agreement: 78440
Chg Svc - Service Increase

Tower ID: 1820750001

36

60 months

P.O. Box 728
EAST WINDSOR, CT 06088
(860) 746-3200

182996     CANNA PROVISIONS, 380 DWIGHT ST, , HOLYOKE
Qty Service Type Frequency Service Rate Per UnitVendor Rate
1 4YD FRONT LOAD SERVICE 1x per week .00
1 4YD CARDBOARD SERVICE 1x per week 175.00

Total $411.25

Lucy Perkins

Store Manager Sep 27, 2021

216.19.230.218 2021-09-27 14:41:37 UTC

LP

216.19.230.218 2021-09-27 14:41:37 UTC

LP

216.19.230.218 2021-09-27 14:41:37 UTC

Sep 27, 2021

Andrew Rohan

Project Manager

Signed on iPad 2021-09-27 21:36:48 UTC
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8/5/2021 cannaprovisionsgroup.com Mail - RE: Canna Provisions, Inc. [Holyoke - MR281778] Extended Hours of Operation

https://mail.google.com/mail/u/0?ik=86cf64e77f&view=pt&search=all&permmsgid=msg-f%3A1707286164283924002&simpl=msg-f%3A170728616428… 1/2

Zoe Elwell <zelwell@cannaprovisionsgroup.com>

RE: Canna Provisions, Inc. [Holyoke - MR281778] Extended Hours of Operation
CCC Licensing <licensing@cccmass.com> Thu, Aug 5, 2021 at 4:22 PM
To: Zoe Elwell <zelwell@cannaprovisionsgroup.com>, CCC Licensing <licensing@cccmass.com>
Cc: Erik Williams <ewilliams@cannaprovisionsgroup.com>, Joe Welch <joew@cannaprovisionsgroup.com>, Luis Garcia
<luis@cannaprovisionsgroup.com>

Hi Zoe,

We’ve updated our records to reflect the change in hours. Thanks for letting us know.

Best,

Derek – Licensing Analyst

Cannabis Control Commission

Union Station

2 Washington Square

Worcester, MA 01604

Licensing@CCCMass.com

www.MassCannabisControl.com

Exhibit D



8/5/2021 cannaprovisionsgroup.com Mail - RE: Canna Provisions, Inc. [Holyoke - MR281778] Extended Hours of Operation

https://mail.google.com/mail/u/0?ik=86cf64e77f&view=pt&search=all&permmsgid=msg-f%3A1707286164283924002&simpl=msg-f%3A170728616428… 2/2

Please note that all emails I receive and send may be subject to disclosure in response to a public records request
pursuant to the Public Records laws, G.L. c.66 §10 and G.L. c.4 §7 cl. 26. In other words, generally consider
email correspondence with me to be public.

From: Zoe Elwell <zelwell@cannaprovisionsgroup.com>  
Sent: Wednesday, August 4, 2021 3:23 PM 
To: CCC Licensing <licensing@cccmass.com> 
Cc: Erik Williams <ewilliams@cannaprovisionsgroup.com>; Joe Welch <joew@cannaprovisionsgroup.com>; Luis Garcia
<luis@cannaprovisionsgroup.com> 
Subject: Canna Provisions, Inc. [Holyoke - MR281778] Extended Hours of Operation

Good afternoon. I am emailing to notify the Commission that Canna Provisions, Inc., license number MR281778, will be
extending its hours of operation starting Friday, July 30th. We will be extending our retail sales hours from 8am to 11 pm.
in the Holyoke store on Thursday through Saturday. We have received permission to extend operations with the town of
Holyoke, and have updated our SOP's to reflect the same. To the extent that we need to provide any further
information, please let us know. Should you have any questions or concerns, please do not hesitate to contact me. Thank
you, Zoe 

--

Zoe Elwell
Compliance Specialist

Canna Provisions

518-209-7827

zelwell@cannaprovisionsgroup.com

Exhibit D



10/20/21, 5:18 PM cannaprovisionsgroup.com Mail - RE: Extension of Hours - CPI License MR281778

https://mail.google.com/mail/u/0/?ik=86cf64e77f&view=pt&search=all&permthid=thread-a%3Ar-5793971973136789148%7Cmsg-f%3A171417466425… 1/3

Zoe Elwell <zelwell@cannaprovisionsgroup.com>

RE: Extension of Hours - CPI License MR281778
1 message

CCC Licensing <licensing@cccmass.com> Wed, Oct 20, 2021 at 5:12 PM
To: Zoe Elwell <zelwell@cannaprovisionsgroup.com>, Eduardo Guardiola <Eduardo.Guardiola@cccmass.com>, CCC
Licensing <licensing@cccmass.com>
Cc: Erik Williams <ewilliams@cannaprovisionsgroup.com>, Meg Sanders <meg@cannaprovisionsgroup.com>, Joe Welch
<joew@cannaprovisionsgroup.com>

Hello Zoe,

Thank you – we have updated your license record to reflect the change in hours.

Best,

Derek – Licensing Analyst

Cannabis Control Commission

Union Station

2 Washington Square

Worcester, MA 01604

Licensing@CCCMass.com

www.MassCannabisControl.com

Exhibit D



10/20/21, 5:18 PM cannaprovisionsgroup.com Mail - RE: Extension of Hours - CPI License MR281778

https://mail.google.com/mail/u/0/?ik=86cf64e77f&view=pt&search=all&permthid=thread-a%3Ar-5793971973136789148%7Cmsg-f%3A171417466425… 2/3

Please note that all emails I receive and send may be subject to disclosure in response to a public records request
pursuant to the Public Records laws, G.L. c.66 §10 and G.L. c.4 §7 cl. 26. In other words, generally consider
email correspondence with me to be public.

From: Zoe Elwell <zelwell@cannaprovisionsgroup.com>  
Sent: Monday, October 18, 2021 3:54 PM 
To: Eduardo Guardiola <Eduardo.Guardiola@cccmass.com>; CCC Licensing <licensing@cccmass.com> 
Cc: Erik Williams <ewilliams@cannaprovisionsgroup.com>; Meg Sanders <meg@cannaprovisionsgroup.com>; Joe
Welch <joew@cannaprovisionsgroup.com> 
Subject: Extension of Hours - CPI License MR281778

Good afternoon, Eddy. I am emailing to notify the Commission that Canna Provisions, Inc., license number MR281778,
will be extending its hours of operation starting Sunday, October 24th. We will be extending our retail
sales hours from 8am to 11 pm. in the Holyoke store on Thursday through Sunday. Should you have any questions or
concerns, please do not hesitate to contact me. Thank you, Zoe 
--

Zoe Elwell
Compliance Specialist

Canna Provisions

518-209-7827

zelwell@cannaprovisionsgroup.com

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 
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10/20/21, 5:18 PM cannaprovisionsgroup.com Mail - RE: Extension of Hours - CPI License MR281778

https://mail.google.com/mail/u/0/?ik=86cf64e77f&view=pt&search=all&permthid=thread-a%3Ar-5793971973136789148%7Cmsg-f%3A171417466425… 3/3

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast, a leader in email
security and cyber resilience. Mimecast integrates email defenses with brand protection, security awareness training, web
security, compliance and other essential capabilities. Mimecast helps protect large and small organizations from malicious activity,
human error and technology failure; and to lead the movement toward building a more resilient world. To find out more, visit our
website.
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1/17/22, 11:42 AM IMG_4616.jpg

https://mail.google.com/mail/u/0/#inbox/jrjtXLCdQPsZwqmFBjNNrVVGrCCNqfghDqnBGRVGKWxBkKwXjrcVfPQslcsHRDfnfdVbQMQg?projector=1 1/1
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1/17/22, 11:43 AM IMG_4615.jpg
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1/17/22, 11:43 AM IMG_4617.jpg
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1/17/22, 11:43 AM IMG_4618.jpg
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1/29/2021

https://mail.google.com/mail/u/0?ik=cbb251871a&view=pt&search=all&permmsgid=msg-f%3A1688706933250792384&simpl=msg-f%3A1688706933250792384 1/1

Alex Thompson <athompson@cannaprovisionsgroup.com>

Opening day traffic plan

Robert Peirent <peirentr@holyoke.org> Tue, Jan 12, 2021 at 1:33 PM
To: "athompson@cannaprovisionsgroup.com" <athompson@cannaprovisionsgroup.com>

Alan – I’m catching up on some old voicemail messages. The traffic plan requirements for Cana provisions have been
satisfied and no further submittals are required.

Please let me know if you have any questions.
-- 
Hello, 

Thank you for your email. Due to a declared public health emergency, City Hall is closed until further notice. 

During this time, many of our department staff members will not be in office but will be available remotely via
email and/or phone for assistance. Essential services will still be provided, including trash & recycling pick up. 

Please visit www.holyoke.org for a listing of city departments, contact information and ongoing updates
regarding the City's Coronavirus response. Email communications and voicemails are welcome and a staff
member will return your message as soon as possible.

Bob Peirent, P.E.
Holyoke City Engineer
(413) 322-5605

City Hall Annex, Room 300
20 Korean Veterans Plaza
Holyoke, MA 01040-5019

Exhibit F
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