Request for Proposal (RFP)#2020-04
Voice over Internet Protocol (VoIP) and Internet Services

The City of Jackson (the “City”), through its Department of Planning and Development, Office of Transportation, is
soliciting bids for Leasing Voice over Internet Protocol (VolIP) and Internet Service. The qualified vendor will be
customer driven and provide the City of Jackson with an exceptional level of service and quality products. The City of
Jackson encourages companies to submit the most comprehensive proposal possible offering the highest quality of
service.

Interested firms may obtain a copy of a detailed Request for Proposals, and any proposal addenda by emailing
mguice@jacksonms.gov.  Official proposal documents can be downloaded from Central Bidding at
www.centralbidding.com. Please reference RFP#2020-04.

Six copies of the offeror’s Proposal together with a PDF file of the Proposal on a flash drive shall be deposited with
the City of Jackson, Office of City Clerk at 219 South President Street, Jackson, MS 39205 until Tuesday,October 27,
2020 by 3:30 pm, Central Standard Time (CST). Electronic bids and/or reverse auction bids can be submitted at
www.centralbidding.com. For any questions relating to the electronic bidding process, please call Central Bidding at
225-810-4814. Submittals received after the speficied date and time shall not be accepted.

The City of Jackson, Mississippi is committed to cultivating and ensuring the quality of life of its citizens, through
various programs, employment, initiatives, and assistance. The City of Jackson encourages all persons, corporations,
and/or entities doing business within the City of Jackson, as well as those who seek to contract with the City of Jackson
on various projects and/or conduct business in Jackson to assist the City of Jackson in achieving its goal by strongly
considering City of Jackson residents for employment opportunities.

The City of Jackson reserves the right to reject any and all proposals and to waive any informalities or irregularities
therein.

Publishing Dates: www.transittalent.com (September 25, 2020 — October 27, 2020); www.centralbidding.com
(September 25, 2020 — October 27, 2020); Mississippi Link (October 5, 12, 19 & 26, 2020)
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