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ma City of Jackson's emergency conlacl systgm, Code
impending sluations such as severe wealher conditions, lomadns, and bofl water
nolices, The Code Red system relays wiportant information as quickly as
possivle, Code Red can ring » single household, a specific oty block, 2
neighborhood. or an entire city A pre-reconfed message is heard when a resident
oF answering maching takes the call. Residents wih caller 1D wil be able o
identify e {BOC) 556-3780 number a5 an emergency.

The Code Red tiy contains the published phone numbers for sl
the residents & businesses wihin the City & its water customers New residents
are responsible for registering thelr contact numbers, Residents are urged to go fo
the website and register not only unlisted numbers, bul also secondary opntacts
such a5 colt phone numbars Wamings may be sent aleding cikizens of severe
weather conditions. waler outages, & olher public dangers, Onlne Code Red
Registration can be found on the City's website (www.jacksonms govl.

Monitoring and Reporling of Compliance Data Violations

Significant Deficiencies

During a sanitaty servey condducted on chemer 18, 2016 me Mrssesstppc S!aae
Depamnem of Health ciled the following
np of and Led'lmqoes

Correclive Actions:

Tre system is cumently under a Complance Pian that requires 3 Corosion
Control Study, which was submitied on June 7, 2017, The study established new
critedia for optimizing comosion coabrol. Follawing approval of the Study by the
Mississ.opt State Depariment of Health, the ¢ty wil have untit December 14, 2018
to compiele the imp y to address the Signifirant Deficiency
and optimize comosion contol,

Currenily, the Clty of Jackson is doing the following

We have svakisted and made coneclive actions to our existing corosion
control system in an efford (o stabdize the pH in the distribution system.
This evaluaton and the corective actions are an ONGEING Process.

We have increased monitoring of water quality parameters in the
dishibufion system and at the reaiment plants.

We contracted with 2 consulting engineer who performed a Corosion
Control Study for the water Ireatment plants. The data from fis Study
was compiled in a report with the recommsnded oplimized corrosion
ggs'lﬂ;nl, which was submitted to the MS Department of Health on June 7,

The camosion coatrol insatment recommendad by the study for the O, B.
Curtis WTP 15 baing oplimizad ang fulf implementation is ongoing.

Due to the age of the plant and the need kr equipment relrofitting, the

control ded by the Siudy for the JH
Fewell WIP is cumently scheduled for installaton by December 11,
me,
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2017 Annual Drinking Water Quality Report
City of Jackson Water System
Public Water Supply identification Number MS0250008
lssued June 20, 2018
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We are pleased fo present the 2017 Anrwal Waler Qualily Repon.
This reporf is designed to inform you about the quality water and
seivices we deliver 1o vou every day. Our constant goal is (o provide
you with 3 safe and dependable supply of drinking water, We want
you i understand the efforts we make to conbnually improve the
water reatment provess and profect our water resources. We are
commitfed ty ensuring the quality of your water.

Qur water sources for this great city are the Ross Bamett Reservor
and the Peart River {surface water) and e lreated and provided to
you through owr two (2} state of the art Class "A” drinking water
fachiies: Q. B. Curlis and J H. Feweli Water Treatment Plants,

In August 2014, the City of Jackson Maddox Road Well sysiem was
taken oﬂli:_\g and_mads ‘m 9. Du g 1o _unavoidable equipment

3ck m-service m Juu 2015 in emexgencz back-ug siatus, The Cxty
of Jackson's emergency back-up well systern is comprised of sx (5}
groundwaler welis located along the Hwy 18 corridor: Wiggins Rd
Well, TV Road Well, Maddox Rd Well, Hwy 18 Well, Wilowood Well,
ang Siwell Road Well.

Our mission is to provide clean, safe drinking water
that meets Federa) and State reguljations, in
adequate amounts and af the lowest possible cost.

2017 Water Quality Data

The Mississippi Dep. o & | Cuality has ~ompleted their
source waler assessment report which is available for review by appoinimant
3l the Water / Sewer Uliaies Diwsior Office, 200 8. President Street, Rm 405,
bebwean the hours of 8:00 AM and 5:00 PM Monday through Froay. Call 601-
960-2000 for appointment,

H you have any quastiors about His report or concemayg your waler iy,
please contact Cynthiz HJf, Waler Systems Manager al 601-960-2417. We
wan! oUr valued cuslomers o be wiommed abou! thetr water ullly. To
paricipate in decisions that may affect the quatity of the waler, please afiend
any of wur requarly scheduled City Council mestings. They are held every
other Tuesday at sifner 5:00 PM oo 10:00 AN within Gity Hall,

In ander to ensure that your tap water is safe to duok, the Gily of Jacksen
Water System routinely monitars for constituents i1 your drinking water
according jo Fedaral and Slele laws. These Jaws Hast the amount of certain
contaminants myeur dankag waler. This repoit conialng one fabie that shows
{he results of owr rrontionng for the peviod of January 1, N7 o Decamber 31,
2017,

information about Your Water

Tha sources of dinuny water {both iap and bollled walar} include sivars,
lakes, steams, ponds, reservoirs, springs, and welis. All saurces of drinking
water are subject to potentiat contan fnaticn by substances that are neturaly
oeguring of manmade. As water travels over the swiface of the land or
through the ground, .t dissolves natwally ccourrng minerals and, in soma
cases, radioachive material and can pick up substances resulting from the
prasence of animals of rom human activity. Contaminants that may be present
in source water include;
Mherobal conlaninanis, such 25 viruses and bacter 2, which may come
from sewage, widife, shd other sources,
inorganic contaminants, such 35 salts and melsls. which can be
raturaly-oecurmag of resull from urban storm water sunoff, indushisal or
domestic wastewaler dachanges,
Pasticdes and herbicides, which may come from a variety of sources
suchas agm.ﬂiure wghan storm water runoﬁ and residential uses.
Organic ko and volatie
organic chem.sals, which are by-products of mdustnal pracesses ant
pelralesm oduction, and can also come from gas stalions, wban
storm water nenofl, ang seplic systems.
Radioactive i which can be y occuming or be he
result of oif and gas produsion snd milning mwms
Fut inora il inn about haaith effects, contact
ihe EPA's Safe Drinking Water Hoting af 1-800426-4791

The Water Treatment Process

Your water is u'eateu in a se: es oi processes appiied n seguenca that
intludes coagulation, {ation, ftration, and disinfection

Coagylation removes dift and other parlicies suspended in the source water by
adang chemals called coagulants o form koy slicky partides called floe”,

which atiract the div! partoles, Flocculation i the formation of targer flocs from
smaler focs and is acmeved wsing genlle. consianl mixing.  The heavy
particles ssifle naturally ol of the waler in a sedimentation basih. The dear
waler then moves to the flradon process where e waler passes through
sand gravel, and anthiaole lo remve even smalier paricles, Ulraviolet fight
with a small amcunt of chiorine and ammonia 1§ used (o kil dacteria and other
microorganisms (virases, cysts, elc) ihat may be n the waler belore water is
stored and dslibuted to homes and businesses in the communily. For the
emesgency backup wells, the walpr was treated by disinfection only.




For Customers with Special Heaith Concemns

Some people may be more vulnerable to contaminants in drinking water than the
genieral population, Immuno-compromised persons Suth as persons with cancer

undergoing chemothorapy, persons who have gore organ
people with HIVIAIDS or olher immune system diserders, some & dedy and
infants can be pariculary at risk from infections. These people should seek
advice abput drinking water from thelr health cate prowders. EPACDC
guidelngs on approprisle means o lessen the tisk of infacton by
idium and other merobi : are

Sale Dnnkmg Water Hotline {800-426-4781}.

Additional Information and Recommendations for Lead

¥ present, elevated levels of tead can cause serious health problems, especially
for pfegnantwomen and young chidres Lead i deinking water is primarly from
and y

d with service fines and home phambing

Tm&wdmonumsgom&eforpmrquummw\gwalsr but
canngt control the vaviety of When your
waler hag been sitling for severat hours, you can winimize the potarma! for ‘ead
sxposure by flushing yotu tap for one 10 o minutes before using water for
drinking or cooking.

Atmough the majority of home-tead lasting perfonned Wentifed no lead, of Jesd
below the attion levet set by the EPA the Mississippi State Deparment of
Health and the City of Jackson ase 1ssuing these recorimendations as 2 speca!

By for housebolds with young chidren or pregnant women.
These precmons should ramain in place at iwast six months whils the City
makes 1he necessary changes required 1o stabilize the pH levels ir ifs water
system.

Belore using tap watsr fof drinking or cooking, run your oold tap
for one fo two minites. For delalls, see
Wl oo gty hcab pad s /water bim.

Households should never use bot waler ‘ot dritking of cocking.

Residens shoud clean oul ther faucet aeralors on # regular
basis by unstrewing the aeralor at the 1p of the faucet, and
temoving any sediment of particles that have ctollecied in the
filter screen.

Any chitd five years of age of younger and any pregnant woran
should use fltered water (NSFS3 cerified fhter ~
Pag: 7 aferst org Caifed LAATLY or botled water for drinking
and gooking.

Baby formala should be “ready-lofeed” or prepared using only
fitered or bottied water.

Pamnts with children five years or younger shourd contact their
child's pediatrician or primary care provider 1o make swe that
adequate lead screening and blood fesfing have been
performed.

i you are concemed about lead ¥ your waler, you may wish 1o have your waler
1ested. infomation on lead in danking water, lesting methods, and steps you tan
take to minimize exposure is available from the Safe Drinking Water Hotiine or at
hity we.epa qovisafewiariend  of  wuw Healt Mg comifackser.  The
Mississippi State Department of Health Public Health Laboratory offers lead
testing for $15 per sample. Please contact B01-576-7587 if you want fo have
yauy water fested.
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