5/30/2024 11:58:15 AM

Report
19,
Service Order Number Action Code Service Address Account Number Status Opened Date | Scheduled Date Initial Instruction Completion No
3201 Meter Base Exchange 609 5. Avenue F 08-1467-02 Open 5/29/2024
) Customer reports water leak in front of the property on
the City side of the meter. States leak has been
3200 Water Issue 105 S. Winters Furr 09-1427-01 Scheduled |5/29/2024 5/29/2024 occurring for some time. Please advise.
3199 Reread 107 S. Hwy 281 02-1269-01 Open 5/29/2024
108 Ave. O (A & B) reports a water leak at or near the
meter. Per Larry - the part was ordered and has been
received.
Please make site and correct. The property owner
requests a call ahead on the date of repair so that she
3198 Water Issue 108 Avenue O A&B 03-1603-01 Scheduled [5/28/2024 5/28/2024 can advise the renter - 5126263674.
3176 Cutoff - Nonpayment 801 N. Avenue N 03-1139-02 Open 5/27/2024
3178 Cutoff - Nonpayment 203 N. Avenue | 05-1173-02 Open 5/27/2024
3179 Cutoff - Noenpayment 404 Ladybird Lane Apt- B 08-1299-02 Open 5/27/2024
3181 Cutoff - Nonpayment 107 N. Avenue Q 03-1358-02 Open 5/27/2024
3183 Cutoff - Nonpayment 509 Bluebonnet Lane Apt A  |01-1437-02 Open 5/27/2024
3185 Cutoff - Nonpayment 609 S. Avenue F 08-1467-02 Open 5/27/2024
3188 Cutoff - Nonpayment 607 Liveoak Drive Drive 08-1544-01 Open 5/27/2024
3189 Cutoff - Nonpayment 122 Brianna Circle 02-1616-02 Open 5/27/2024
3193 Cutoff - Nonpayment 112 Avenue Q, Unit A 03-1838-03 Open 5/27/2024
3195 Cutoff - Nonpayment 507 5. Avenue F 08-1954-02 Open 5/27/2024
3172 Connect 706 Liveoak Drive 08-1803-02 Completed {5/24/2024 5/24/2024
3171 Disconnect - Move Out  |706 Liveoak Drive 08-1803-01 Completed |5/24/2024 5/24/2024
One of the water meter boxes at 509 Bluebonnet is
leaking and has standing water in the meter box. Please
3170 Water Issue 509 Bluebonnet Lane Apt B |01-1675-03 Scheduled |{5/21/2024 5/21/2024 make site and advise Rick Schroder.
3169 Disconnect - Move Qut |5 Encinitas Drive 08-1382-01 Completed |5/20/2024 5/20/2024
3168 Reread 304 W. Pecan Drive 03-1205-01 Completed |5/17/2024
3167 Disconnect - Move Qut  |113 N. Ave. Q 03-1126-01 Completed |5/17/2024 5/17/2024
3166 Connect 304 W. Pecan Drive 03-1205-02 Completed |5/17/2024 5/17/2024
3165 Disconnect - Move Qut 1304 W. Pecan Drive 03-1205-01 Completed |5/17/2024 5/17/2024
3163 Change Occupant 504 N. LBJ Drive 01-1741-01 Completed [5/17/2024 5/17/2024
3164 Change Occupant 102 Oak Moss 09-1452-03 Completed {5/17/2024 5/17/2024
Water pouring out of meter box customer needs to know
3162 Water Issue 101 Springview Drive 02-1583-01 Scheduled |5/15/2024 5/15/2024 if it's the city’s or their leak
3161 Water issue 109 S. Winters Furr 09-1291-01 Open 5/15/2024 Graph meter. Bill keeps going up. Christie 830-385-5978
3160 Meter Base Exchange 102 Post Oak Drive 08-1644-01 Open 5/14/2024
3159 Water Issue 111 E. Dawn Drive 02-1212-01 Open 5/10/2024 meter box has water/wet spot in area
3158 Connect 300 Haley Rd 01-2010-01 Completed |5/10/2024 5/10/2024
3157 Pest Control 119 E. Dawn Drive 02-1492-01 Open 5/9/2024 bees in meter box
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Occupant reports bees in meter box and she doesnt
want anyone to get stung should they need to open the
meter box. Please make meter box and spray insecticide
in meter box to eradicate bees. Please advise the

3156 Pest Control 117 E. Dawn Drive 02-1224-01 Completed {5/9/2024 5/13/2024 occupant, Jacki Henry, when completed.
3155 Water Issue 718 Liveoak Drive 08-1229-01 Open 5/9/2024 Please graph 1574925268, W
Install extender on water meter and cut guide wire
3154 Water Issue 207 N. Avenue O 03-1324-01 Scheduled [5/8/2024 5/8/2024 below grade.
3152 Change Occupant 603 N. Avenue N 03-1793-02 Completed |5/7/2024 5/7/2024
3153 Reconnect Cutoff 118 Gonzales Avenue 09-1089-02 Completed |5/6/2024
3151 Woater Issue 104 Brianna Circle 02-1753-01 Completed |5/6/2024 graph meter please 1567319774. W
3150 Water Issue 102 Double U Drive 08-1080-01 Completed [5/6/2024 5/6/2024 Please graph meter and text Rick when completed.
3149 Reconnect Cutoff 604 W, Pecan Dr. 03-1651-02 Completed {5/6/2024
3148 Connect 107 E. Dawn Drive 02-1738-04 Completed |5/3/2024 5/6/2024
3147 Water Issue 504 Victory Lane 01-1070-01 Completed |5/3/2024 Please graph meter 1565902714. W Done
3146 Water Issue 402 W Pecan Dr 03-1402-01 Completed [5/2/2024 5/2/2024 Please graph meter. Once graphed, text Rick.
3145 Reconnect Cutoff 105 N. Avenue N 03-1817-03 Completed |5/2/2024 5/2/2024
3144 Reconnect Cutoff 106 Heritage Drive 09-1208-01 Completed {5/1/2024 5/1/2024
3143 Reconnect Cutoff 111 Avenue Q 03-1670-01 Completed |5/1/2024
3142 Reconnect Cutoff 609 S. Avenue F 08-1467-02 Completed |5/1/2024
depressions in outfield of softball field. adult softball
3141 Park Repair Request 620 N. Nugent Ave. 06-1029-01 Open 5/1/2024 would like them to be repaired.
Please graph 1564948638. Whitney. She wants to make
3140 Water Issue 309 E. Main Street 01-1052-01 Completed |5/1/2024 sure her leak is fixed.
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