Whitnez Walston ,}

From: Kaylee Williams -

Sent: Wednesday, April 17, 2024 6:19 PM
To: Whitney Walston; stephaniefisher
Subject; Sewer billing issue

Follow Up Flag: Follow up

Flag Status: Flagged

I'm writing this email suggesting that sewer billing for commercial properties be looked at and revised as the averaging
method does not work for, at least, downtown businesses due to the influx of lights spectacular spectators. | would
suggest the previous method of billing where my sewer charge matches my water charge. Even this is inaccurate and
unfair for me, but { can compromise to this approach easier than paying for something | am (obviously) absolutely NOT
receiving. | hope this email does not come across as condescending because it isn’t the approach im attempting. It's just
obviously silly that | have to explain this and fight for this to change even though it's clearly wrong. A water bill should
never outweigh a sewer bill, and quite frankly, is theft. Please keep me updated about this issue reaching city council and
when it will be addressed!

For the record, my bill for March is:
Water: $246

Sewer: $749

Sent from my iPhone



pull {$49.10 / Ton
40 Cu. Yord * Pull 3 662,21 Disposal Fee)
Dry Run Charge (Fee assessed in the event the Contractor is
unale Lo senvice commercial container due to overlaad, other
weight {ssues. Joched gateis). or uther similar [ssues.) H R6.38)ca.
|
Mini RollOT Containers.
Relucation Fre {Truek Not Onsite) 3 86.38[ce.
pall (No Disposal
8 Cu. Yard / Pull 3 345.51|Fee)
Dry Run Charge {Fec avseased in the event the Controctor is
unahle 10 service commercial container Jue 1o overload, other
weight ivsues, locked gatets), or other similar issues.) 3 £5.38ca.
K. [WATER AND WASTEWATER FEES —
. Late Payment Charge Afler 15th of Each Month 10%|1s
b. Afer Hours Call Out {All Others Not Specificd Below) 3 95 00fen
[ Walcr |
1. Reconmeetion Duning Business Howrs Oaly $ 03.00/en
Alter Hours Reconnection [ 95.00]addul
plus n 525
L Water Meter [Jepnaits Residential 3 15000 nonre fundable fec
T 3
plus 2 $25
- Liss than VLD galions 5 175.00: ndable e
nfas a $25
= 1040001 - 30,000 galluns $ 250.00}nonrcfundable fec
plus a 528
= N001 - $U.000 gallons 3 150.00]nonrefundable foe
plus o 325
= Cireater than 50,000 gallons s S00.00) fundable fee
3. Water Meter Transler of Service H 35.00)ca
4. Temporary Wter Cul-olT Normal Business Hours H 35.08per hr
Alerhours 5 95 {NHper hr
e, refundable if’
5. Waier Mcter Testing / Replacement $ 125,000 heter ts faully
~ Bew 3/8% Meter w/ Up tn 60 (1ol Service Line
6. Tup Foe {Commervial & Resicential) (Inside City Limits} 3 1.512.00[ca
= New 17 Meter w Lip to 60 1. of Service Line
tCotmnerciul & Residentiad) {Inside City Limits) S 1.935.00)ca
= New 27 Meter w/ Up to 69 [, of Service Line
(Commervial & Hesidential) (Inside City Limits) S 2.767.00[cn
- New Meter =27 wi' Lip ta 60 . of Service Line Actual Cou +
(L 1ol & Residentd I} (Inside City Limils) L)ls
Sewer
|. Taplee = New Scwage Connection [ 1.2')9.00-%‘1!
= Lubor, Matcrials, and Equip Related 1o hew Sewag Actual Cost +
Connection. Including Roadway Repair m'b-lls
2. Rex [ F60.00]1s
e, Water and Sewer
1. Repair ar Damsped Water ond Sewer Lines - L.abor {Normal Husiness | lours) 3 55 00|per hour per man
= Lahor (A Ncrhuours) [ 75.00]|per hour per man
- Eyquinment S £0.00]per hour
Actunl Cost +
= Materlals H%e]ia
2. Waier and Scwer Rares (R esidential und Commerceald = Joint Minirum Waler andd Sewer Bl H 3737s
[ Wustewnter averaging is eabculated from December thry
Fohmuary o ezch fecal year swhien muost of the water [+
depusited into the sanitary sewet sysicm sather than outdoors 3 | - Water Service:
- #esidential Inside City Limits:
Note: Oulside Chty Llmits Rates are for grandfathered aeovunts 5 1790
only. Custimers oulside the City's Contificale of Convenicner
antd Necessity (CCN} arca sz required to be anneved prios to
connection. - First 2,000 Gallons nr i*ant Thercol Is
= Each Additieaal 1K) Gallons or Part Thereal 5 6.17[per 1,000 gallons
- Comraercial Inside City |Imits:
= Virst 2,000 Gallons or I'art Thereal 3 17.90)ls
- Lnch Addittonal 1LE00O Galkons or Pan Thereol 3 T.20fper 1.060 zallons
- Ruesidential Uytside City Limits (1-172 Rote):
< First 2,000 Galloms or Pan Theronl ¥ 25.35]1s
~ Each Additional 1,000 Gallons or Part Thereol [] B.‘J‘Bi[w:r 1.000 getlons
= Commercial Outside City | itmigs (1-1:7 Rate):
= Firsl 2.000 Gallons of Pant Thereol [ 25.45]ts
- Lich Additional 1000 Galluns ur Purt Thereof. 5 9.9 1,000 gallons
- Sower Service:
- Residential Inside City Limits:
= First 2.000 Qallons or Pant T herenl s 21.540s
~ Each Additional LINK Gallons or Part Theteof 5 3.97;per 1,000 gallons
= Commercial Ingide City Lirmity:
- First 2.004) Cislkins or Patt Thereod 3 21.3401s
» Ezch Additinnal 1,000 Gallons or Pt Thonod 3 6.18|per 1,060 gakany
= Residential Outside City Limits (1-1/2 Rater
- First 2,000 Gallirs ot Parl Thereal 5 3061
= $ach Aduitional 1.0 Gallons ot Part Therenf 3 7.0K]per 1.0 galtons
- Commercial Outside City Limits (1-172 Rate):
- First 2000 Gallons or Part Theroo! 5 3i61]ls
- Gach Additianal 1,000 Galinns or Part Thereol 5 % 20]per 1IN0 gallons
3. Impact Fecs - §/3" Waler Mc_lc_r
= Water § 3.550.0011.00 Equivalent
- Sewer 3 5.0191.00{Single Family




