2023 Consumer Confidence Report for Public Water System CITY OF JOHNSON CITY

This is your water quality report for lanuary 1 to December 31, 2023 For more information regarding this report contact;

CITY OF JOHNSON CITY provides ground water from the Ellenburger aquifer located in
Blanco County

Name Brent Sultemeier

06/11/2024

Definitions and Abbreviations

Definitions and Abbreviations

Action Level:

Avg:

Level 1 Assessment:

Level 2 Assessment:

Maximum Cantaminant Level or MCL:

Maximum Contaminant Level Goal or MCLG:

Maximum residual disinfectant level or MROL:

Maximum residual disinfectant level goal or MRDLG:

MFL
mrem.
na:
NTU
pCi/L

Phone 830-868-7111

Este reporte incluye informacidn importante sobre el agua para tomar. Para asistencia en espadiol, favor de
llamar al telefono (830)868-7111___

The following tables contain scientific terms and measures, some of which may require explanation.

The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must fallow.

Regulatory compliance with some MCLs are based on running annual average of monthly samples.

A Level 1 assessment is a study of the water system to identify potential problems and determine {if possible) why total coliform bacteria have been found in our
water svstem.

A Level 2 assessment is a very detailed study of the water system to idenlify potential problems and determine {if possible} why an E. coli MCL violation has accurred
and/or why total coliform bacteria have been found in our water svstem on multiole occasions.

The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

The level of a contaminant in drinking water below which there is no known or expected risk ta health. MCLGs allow for a margin of safety.

The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a disinfectant is necessary for controt of microbial
contaminants.

The level of a drinking water disinfectant below which there is no known or expected risk to health, MRDLGs do not reflect the benefits of the use of disinfectants to
control microbial contaminants.

million fibers per liter {a measure of asbestos)

millirems per year {3 measure of radiation absorbed by the body)
nat applicable.

nephelometric turbidity units {a measure of turbidity}

picocuries per liter {a measure of radioactivity)
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If present, elevated levels of lead can cause serious heaith problems, especially for pregnant women and young children. Lead in drinking water is primarily from materials and
components associated with service lines and home plumbing. We are responsible for providing high quality drinking water, but we cannot control the variety of materials used
in plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes
before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing
methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Information about Source Water

TCEQ completed an assessment of your source water, and results indicate that some of our sources are susceptible to certain contaminants. The sampling requirements for your water system is based on this susceptibility
and previous sample data. Any detections of these contaminants will be found in this Consumer Confidence Report. For more information on source water assessments and protection efforts at our system contact [insert

water system contact][insert phone number]

total

Lead and Copper Date Sampled MELG Action Level (AL) 90th Percentile # Sites Over AL Units Violation Likely Source of Contamination

Copper 2023 13 13 012 ppm N Erosion of natural deposits; Leaching from wood
preservatives; Corrosion of household plumbing
suttomc

Lead 2023 1} 15 11 ppb M Corrosion of household plumbing systems;
Erosion of natural deposits.

2023 Water Quality Test Results
Disinfection By-Products Collection Date Highest Level Range of Individual MCLG MCL Units Violation Likely Source of Contamination
Detected Samples
Haloacetic Acids [HAAS) 2023 2 15-15 No goal for the 60 ppb M By-product of drinking water disinfection.

*The value in the Highest Level or Average Detected column is the highest average of all HAAS sample results collected at a location over a year

06/11/2024

- TX0160001_2023_2024-06-11_15-34-00.D0C




Violations

Chlorine

experience stomach discomiort.

Some people wha use water containing chlorine well in excess of the MRDL could experience irritating effects to their eyes and nose. Some people who drink water containing chlorine well in excess of the MRDL could

Violation Type

Violation Begin

Violation End

Violation Explanation

Disinfectant Level Quarterly Operating Report

{DLOOR].

01/01/2023

03/31/2023

We failed to test our drinking water for the contaminant and period indicated. Because of this failure, we cannot be sure of
the quality of our drinking water during the period indicated.

Revised Total Coliform Rule (RTCR)

The Revised Total Coliform Rule (RTCR) seeks to prevent waterborne diseases caused by E. coli. E. coli are bacteria whose presence indicates that the water may be contaminated with human or animal wastes. Human
pathogens in these wastes can cause short-term effects, such as diarrhea, cramps, nausea, headaches, or other symptoms. They may pose a greater health risk for infants, young children,

Violation Type Violation Begin Violation End Violation Explanation

MONITORING, ROUTINE, MAJOR (RTCR) 02/01/2023 02/28/2023 We failed to test our drinking water for the contaminant and period indicated. Because of this failure, we cannot be sure of
the quality of our drinking water during the period indicated.

MONITORING, ROUTINE, MAJOR (RTCR) 10/01/2023 10/31/2023 We failed to test our drinking water for the contaminant and period indicated. Because of this failure, we cannot be sure of

the guality of our drinking water during the period indicated.

06/11/2024 - TX0160001_2023_2024-06-11_15-34-00.DOC




Monitoring Violations Annual Notice — Template 3-1B

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Monitoring Requirements Not Met for Johnson City

Our system failed to collect every required coliform sample. Although this incident was not an emergency, as our
customers, you have a right to know what happened and what we did (are doing) to correct this situation.

We are required to monitor your drinking water far specific contaminants on a regular basis. Results of regular
monitoring are an indicator of whether or not our drinking water meets health standards. During 2/1/23 to
2/28/23 we did not monitar or test for coliform bacteria and therefore cannot be sure of the quality of your
drinking water during that time.

What should 1 do?

There is nothing you need to do at this time. You may continue to drink the water. If a situation arises where the
water is no longer safe to drink, we are required to notify you within 24 hours.

What is being done?
We collected every required coliform sample on 3/23 and are no longer in violation.

For more information, please contact 8rent Sultemeier at 830-868-7111 or 303 E Pecan Dr.
Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can

do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by The City of lohnson City Public Water System |D#: 0160001
Date distributed: 6/20/24.



Monitoring Violations Annual Notice — Template 3-1B

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Monitoring Requirements Not Met for Johnson City

Our system failed to collect every required coliform sample. Although this incident was not an emergency, as our
customers, you have a right to know what happened and what we did (are doing) to correct this situation.

We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regular
monitoring are an indicator of whether or not our drinking water meets health standards. During 2/1/23 to
2/28/23 we did not monitor or test for coliform bacteria and therefore cannot be sure of the quality of your
drinking water during that time.

What should | do?

There is nothing you need to do at this time. You may continue to drink the water. If a situation arises where the
water is no longer safe to drink, we are required to notify you within 24 hours.

What is being done?
We collected every required coliform sample on 3/23 and are no longer in violation.

For more information, please contact Brent Sultemeier at 830-868-7111 or 303 E Pecan Dr.
Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can

do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by The City of Johnson City Public Water System IDH#: 0160001
Date distributed: 6/20/24.



