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Service Order Number Action Code Service Address Team Team Member | Priority |  Status Opened Date | Scheduled Date Initial Instruction Completion Note
3206 Change Occupant 719 Ranchview Drive Public Works / Utilities  |Larry Bible Completed |6/3/2024 6/3/2024
3207 Change Occupant 403 N. Ave E Public Works / Utilities  |Larry Bible Completed |6/3/2024 6/3/2024
3208 Water Issue 118 N. Avenue Q Apt-B Public Works / Utilities  |Larry Bible Completed |6/3/2024 512-751-3252 High water bill, please graph. Whitney Called and left message. Shows a continuous leak
3209 Water Issue 307 S. Avenue F Public Works / Utilities  |Larry Bible Completed 16/4/2024 Graph meter and let whitney know. 830-330-1043 Called resident
3210 Water Issue 103 E. Elm Street Public Works / Utilities  |Larry Bible Completed |6/6/2024 6/6/2024 Please graph meter and text Rick when completed. done
High water usage seems to be from a large leak on
property that was ID and repaired recently. Graph
3211 Water Issue 717 Ranchview Drive Public Works / Utilities  |Larry Bible Completed (6/6/2024 please graph meter 1550211182, W emailed to customer and phone called made.
3212 Connect 619 US-281 Scheduled |6/6/2024 6/1/2024
3213 Water Issue 612 N Nugent Ave Public Works / Utilities  |Larry Bible Completed |6/7/2024 6/7/2024 Please graph meter and text Rick when completed. Done
3214 Litter 620 N. Nugent Ave. Public Works / Utilities  |BJ Sultemeier  |High Completed (6/11/2024 6/14/2024 Beer cans in the bottom of skate park
3215 Water issue 104 Ave C Public Works / Utilities  [Larry Bible Completed |6/13/2024 6/13/2024 Please graph meter and text Rick when completed.
3216 Connect 217 281 Loop Completed |6/14/2024 6/14/2024
3217 Meter Pull 303 E. Pecan Drive Completed |6/14/2024
3218 Disconnect - Move Out 302 S. US Hwy 281 Public Works / L ilities  [Larry Bible Completed |6/14/2024 6/14/2024
3219 Disconnect - Move Out 102 Heritage Bend Public W 5eks / Utilities  [Larry Bible Completed |6/14/2024 6/14/2024
3220 Connect 302 S. US Hwy 281 Public Works / Utilities  [Larry Bible Completed {6/14/2024 6/14/2024
3221 Turn off Meter 125 Brianna Circle Public Works / Utilities  [Larry Bible High Completed |6/18/2024 6/18/2024 Multiple NSF. 552275 is the reading
3222 Disconnect - Move Out 111 Miranda Court Public Works / Utilities  Larry Bible Completed |6/20/2024 6/20/2024
3223 Connect 111 Miranda Court Public Works / Utilities  |Larry Bible Completed |6/20/2024 6/20/2024
Resident reports that the area around his meter box is
wet and that there is a leak. Please check and repair
3224 Water Issue 321N ' ..ters Furr Public Works / Utilities  {Larry Bible Scheduled |6/24/2024 6/25/2024 ASAP. W
I cleaned under the soap at the bathroom and it looked
like when someone gets soap they put their hand pretty
The soap dispenser in the womens bathroom is leaking  |far under it and it gets on the box and was leaking down
very badly. Will not hold soap. Needs to be either I cleaned it and noticed nothing leaking | will follow up
3225 City Building Maintenance  |105 E. Main St. Public Works / Utilities  |Justin Kohner High Completed |6/25/2024 6/26/2024 replaced or repaired. Please look at ASAP on it
Awning edging over baby pool needs to be fixed ASAP | have set a ladder at the fence of the pool so the
3226 Park Repair Request 620 N. Nugent Ave. Parks and Recreation Justin Kohner Critical [Scheduled ]6/25/2024 6/26/2024 before it comes all the way out. lifeguards can get it taken care of
3227 Connect 102 Heritage Bend Public Works / Ut Larry Bible Completed {6/26/2024 6/14/2024
3228 Cutoff - Nonpayment 200 E. Pecan Drive Public Works / Utilities Completed |6/27/2024
3229 Cutoff - Nonpayment 104 Oak Circle Public Works / Utilities Open 6/27/2024
3230 Cutoff - Nonpayment 207 Ranch View Public Works / Utilities I Open 6/27/2024
3231 Cutoff - Nonpayment 103 4-6's Drive Public Works / Utilities Voided 6/27/2024
3232 Cutoff - Nonpayment 303 E. Elm Street Public Works / Utilities Open 6/27/2024
3233 Cutoff - Nonpayment 509 Bluebonnet Lane Apt A |Public Works / U Open 6/27/2024
3234 Cutoff - Nonpayment 153 Heritage Drive Public Works / U Open 6/27/2024
3235 Cutoff - Nonpayment 609 S. Avenue F Public Works / Utilities Open 6/27/2024
3236 Cutoff - Nonpayment 202 N. Ave. C Public Works / Utilities Voided 6/27/2024
3237 Cutoff - Nonpayment 303 N. Avenue F Public Works / Uti Voided 6/27/2024
3238 Cutoff - Nonpayment 502 W. Main St. Public Works / Utilities Voided 6/27/2024
3239 Cutoff - Nonpayment 602 W. Pecan Drive Public Works / Utilities Voided 6/27/2024
3240 Cutoff - Nonpayment 111 Avenue Q Public Works / Utilities Open 6/27/2024
3240 Cutoff - Nonpayment 111 Avenue Q Public Works / Utilities Completed |6/27/2024
3241 Cutoff - Nonpayment 110 S. Winters Furr Public Works / Utilities Voided 6/27/2024
3242 Cutoff - Nonpayment 501 Liveoak Drive Public Works / Utilities Open 6/27/2024
Please make sure the meter is off. 90+ days delinquent
3243 Water Issue 112 Scofield Unit #4W Public Works / Utilities  [Larry Bible Open 6/27/2024 and meter is showing usage.
3244 Change Occupant 404 Ladybird Lane Apt- B Scheduled |6/27/2024 6/27/2024
3245 Meter Base Exchange 202 N. Avenue G Public Works / Utilities  [Larry Bible Scheduled (6/27/2024 6/29/2024 Consistent zero usage for the last 3 months
3246 Meter Base Exchange 101 Old Austin Hwy. Unit A |Public Works / Utilities  |Larry Bible Scheduled |6/27/2024 6/28/2024 Over 5 months of zero usage recorded.
3247 Water Issue 105 N. Ave. ) Public Works / Utilities  {Larry Bible Scheduled 16/27/2024 6/27/2024 please graph ASAP .meter 1546074184Whitney
3248 Meter Base Exchange 118 Gonzales Avenue Public Works / Utilities  [Larry Bible Scheduled [6/27/2024 6/28/2024 Please replace both base and head
3249 Meter Exchange 118 Gonzales Avenue Scheduled |6/27/2024 6/28/2024 Please replace both base and head
3250 Meter Base Exchange 382 Hwy 281 Loop Public Works / Utilities  [Larry Bible Scheduled |6/27/2024 6/28/2024 Please replace both base and head
3251 Meter Exchange 382 Hwy 281 Loop Scheduled |6/27/2024 6/28/2024 Please replace both base and head
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3252 Change Occupant 303 N. Avenue F Public Works / Utilities  [Larry Bible Scheduled 16/27/2024 6/27/2024
3253 Meter Base Exchange 233 281 Loop Public Works / Utilities  |Larry Bible Scheduled [6/27/2024 6/28/2024 Please replace both base and head - months of no usage
3254 Meter Exchange 233 281 Loop Scheduled }6/27/2024 6/28/2024 Please replace both base and head
3255 Meter Exchange 117 Heritage Drive Scheduled 16/27/2024 6/28/2024 Please replace both base and head
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