Rick Schroder

From; Leslee Martz <l.martz@peacemakertech.com>

Sent: Tuesday, October 10, 2023 3:48 PM

To: Rick Schroder

Subject: Information on Peacemaker Computers

Attachments: Sole Source _23.pdf; NCSA Nat Contract Buy.pdf; E320XV AD.jpg; Sample HSA.pdf

If you would like one of us to be there at council meeting to answer questions and show the E320XV, please let me
know. We are right down the road.

All items including installation covered for 4 years (batteries are the only thing not covered under warranty)
We are on a National Buying Contract as well as Sole Source (see attached)

The PM813 (your current 2 in 1 set up) and the E320XV are similar in price and the same configuration.
Attached is a sample HAS agreement (once the items are decided upon, we will have a copy sent for your
agency. This contains all the clauses necessary for a city to approve.

el

Please call me on my cell at 210-240-7596 and let me know if you need us to attend the meeting.

Leslee Martz

Chief Operating Officer
Peacemaker Technologies, LLC
1308 Common St #205

New Braunfels, TX. 78130

(210) 240-7596 (cell)

(866) 222-6660 (office)
L.Martz@peacemakertech.com
www.PeacemakerTech.com
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Rick Schroder !Q

From: Peacemaker Technologies <quickbooks@notification.intuit.com>
Sent: Friday, July 28, 2023 12:13 PM

To: Rick Schroder; Ross Allen

Subject: Estimate 2497 from Peacemaker Technologies

Attachments: Estimate_2497_from_Peacemaker_Technologies.pdf

Thank you for allowing Peacemaker Technologies the opportunity to fulfill your technology needs.
We have prepared the requested estimate and aitached it to this email for your review.
If you have any questions, feel free to contact our sales staff at (866) 222-6660 ext. 700.

Peacemaker Technologies, LLC
(866)222-6660
orders@peacemakertech.com

Please inquire about our Hardware - as - a - Subscription Program

Included - Annual or Monthly Payments

Included - No Fault & No Questions asked Warranty on ALL equipment

Included - 48 Advanced Replacement

Included - 24 Hour Tech Support

Included - Life-Time Installation Warranty

Included - Receive new equipment at the end of 36 or 48 months (Based on Plan)

Estimate Summary

Estimate # : 2497

Estimate Date: 07/28/2023

Expiration Date: 11/30/2023

Total: $17,500.00

The complete version has been provided as an attachment to this email.




Peacemaker Technologies

1308 Camman St #205

New Braurfels, TX 78130 US
(856) 222-6660
Orders(peacem akeriech.com

Estimate

ADDRESS

Rick Schroder

Johnson City Police Department
406 W Main St

Johnson City, Texas 78636

Leslee Mariz

SKU

313y

ACC-KB13Y-04P

ACC-VM213-01

ACC-001-458

VPDU-4720

PM-IGN-16-FUSE
CM-SDMT-SL-LED
RJ42308-L

LB3692
9598656958546

PM-INST-SHOP

PM-OS-VEH-INST
LT-NF-W-Y3

DOCK-NF-W-Y3

J3628N-A-37PM1
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PEACE MAKER

TAECHNOLOOICA

Rick Schroder

Johnson City Police Depariment
406 W Main St

Johnson City, Texas 78636

DESCRIPTION

13.3" Fully Rugged, Antimicrobial (i5,
1000nits, 512SSD, 16GB RAM, Front & Rear
Cameras, GPS, 2D Image Scanner, WiF],
Bluetooth) (No RF Pass)

Docking Keyboard - US version (Na RF
Pass)

Clam Shell Style Vehicle Dock w/ Cooling Fan
- {No RF Pass Through)

11-16V DC Adapter 65W/ Bare Wire input by
Lind

Vehicle Power Disiribution Unit

Wiring Kit w/ Weather Pack Connection
Ignition Wiring it w/ Fuse

Side Console Mount with Stide Arm

4" Rugged Mobile Thermal Printer w/UJSB,
Bluetooth/MFi, NFC Pairing

Car Adapler - 14' Length - Bare Wire End

Brother RJ4230 Passenger Side Headrest
Mount for Brother RJ4230 Printer

High Temp Split Loom, Spit Loom, Terminal
Connectors, Wire, Bolts, Nuts, Screws

On-5ite Viehicle Instaliation

(3) Year - No Fault / Accidental Camage
Warranty

{3) Year - No Fault / Accidental Damage
Warranty

Android - 6" Rugged Handheld Tablet
w/Qualcomm Qclo-Core CPU, B50NIT
Screen, 84GB, 4GB RAM, WHVBT, Back

QTY
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2487
07/28/2023
11/30/2023

AMOUNT

0.00

0.00

0.00

0.00

0.00
0.00
0.00
0.00
0.00

0.00
0.00

0.00

0.00
0.00

0.00

0.00



camera, Front camera, 2D Image Reader,
GPS, Hand Strap.

Annual Subscription - e-Citation Single User

License
MAX-BR1-MINI-LTEA-US-T-PRM MAX-BR1-MINI-CAT 7 (HW3)
RZWAG55WWI{0SSSRR (1) GPS +(2) 5G/AG/LTE + (2) Dual \WFi -
10' Cables - No Drill
HSA-F-E320X\V-Y4 E320XV - Package "F" - (4) Annual
Payments

Hardware-as-a-Subscription - Subscription Agreement SUBTOTAL
Required - (48)Month Refresh - (No Fault Warmranty does TAX

not include batteries) (4) Annual Payments $17,500.00
|, hereby agree {o purchase All equipment and services TOTAL
set forth in this estimate, | undersiand that this estimate

represents ALL equipment and services being procured

under this eslimale and includes any and all commiiments

verbal or written. | understand 1hat it is my responsibility

to insure that the equipment and services cantemplated in

this estimate are complete and accurate, | understand

additional charges will apply if additional equipment or

services are added afler acceptance of this eslimate.

Additional Agreements Apply for Hardware-as-a-
Subscription Orders.

PLEASE SIGNAND RETURN TO;

ORDERS@PEACEMAKERTECH.COM

Accepted By

Accepted Date

Your Technology Specialist for Pullic Safely
Visit us on our website at htips /iwww peacemakertech.com

Page 20 2

0.00

0.00T
0.00T

17,500.00

17,500.00
0.00

$17,500.00



PizACE MAKER

TECHNOLOGIES

E300 Rugged Convertible Laptop

Compact, Purpose-Built for Mission-Critical Environments

The Peacemaker Technologies Rugged Convertible Laptops feature the integration of convertible touch screens, Intel®
10" Generation Core™ i processors, and full-size keyboards. With a built-in smart card/CAC reader as well as optional IR/

RGB front cameras for facial recognition, these laptops provide advanced identity verification for secure data access. The

optional night vision supports viewing of MIL-5TD-3009 class B NVIS mode, offering another layer of security for light-
sensitive situations. Rated P65, MIL-STD-810G/H, MIL-STD-461F, and supporting a wide temperature range, the
Convertible Rugged Laptops provide reliable operation in harsh, mission-critical environments,

Features

L

-

L

11.6", 13.3” or 15.6” capacitive screen, 1000 nits and digital pen support
Convertible screen, transforms from laptop to tablet

Intel® 10" Generation Core™ i5/i7 processor

Microsoft® Windows® 10 loT Enterprise operating system

Backlit keyboard with multi-touch pad

Fanless, robust design

Built-in smart card/CAC reader

Dual S5D slats, support up ta 4TB with RAID O/RAID 1

Dual RAM slots, up to 64GB

Hot-swappable batteries for 24/7 operation

Modular design to easily replace the SSD and batteries
Anti-microbial coating

IP&5-rated for water and dust resistance

MIL-STD-810G/H for shock and vibration protection

MIL-STD-461F for EMI and EMC talerance

HERO (Hazard of Electromagnetic Radiation to Ordnance) certified

Major Options

4K resolution screen (LT350)
MIL-STD-3009 class B Night Vision screen
Front Full-HD camera

4G LTE/AWS



Specifications

Model E320 E320X E320XL
System
Intel® Care™ i5-10210U, Quad-Core, 1.6GHz2 (up to 8 2GHz)
CPU Intel* Core™ i7-10710U, 6-Core, 1.1GHz {up 10 4.7GHz)
RAM 8GB to 6AGH [dual-shot) 3GH to 64GB (dual-shot) BGH to 64GB {dual-siot)
Storage 256GD to 4TB 550 (dual-slot, supports quick release and RAID O/RAID 1)
Operating System Microsoft® Windows® 10 o7 Enterprise
NIST Compliance NIST compliant BIOS available
Buttons 1 power butien, 2 programmable buttons, 2 brightness contrel buttons, 1 NVIS/Normal toggle
Microphone Built-in microphone Bullt-in microphone Built in micraphone
Speaker Built-In speakers Built-in speakers Bullt-in speakers
Display
Screen Size 11.6” screen with capacitive touch, 16.7M colors 13.3" sereen with capacitive touch, 16.7M colors 15.6" screen with capacitive touch, 16.7M colars
Resolution 1920 x 1080 1920 x 1080 1920 x 1080, or 3B40 x 2160 {optional)
Standard sunlight readable screen: 1000 nits Standard suntight readable screen: 1000 nits Standard sunlight readabie screen: 1000 nits

Optional night vision screen — daylight mode: 800 nits; NVIS mode: D to 20 nits. MIL-STD-3009 Class B compliant, providing clear readability of the display with
Luminance naked eyes in dark environmenis and does not Interfere with NVGs.

Optional night vision screen — daylight made: 800 nits; NVIS mode: 0 to 0 7 nits. MIL-$7D-3009 Class B compllant, providing clear readability of the display with

NVGs in dark environments.
Contrast Ratio BOO (typlcai} B0 {typlcal} B0O {typlcal)
Optical Response Time 25 msec (typical) 25 msec (typical) 25 msec {iypical}
Keyboard
Keys QWERTY, full row of F1 o F12 function keys
Keys for Windows shortcuts, media controls, soreen brightness

Backlight Yes Yes Yes
Touch Pad Multi-touch . Multi-louch Multi-touch

Wireless Network Interface

WLAN WI-Fl 802, 11ax, 2.4GHz/ 5GHz dual band Wi-Fi B02.11ax, 2.4GHz/ 5GHz dua! band Wi-f 802.11ax, 2.4GHz/ 5GHz duai band
Bluetooth Bluetooth 5.1 Blvelonth 5.1 Bluetpoth 5.1
/0 Ports
USB Port USB 3.0x 2, USB Type-Cx 1 . USBI0x2, USB Type-Cx 1 . USB 3.0x 2, USB Type-Cx 1
{for data transmitting, video-aut, and charging) {for data transmitting, video-out, and charging} {for data transmitting, video-out, and charging)
Ethernet Ethernet 10/ 100/ 1000MB Base-T LAN Ethernet 10/ 100/ 1000MB Base-T LAN Ethernet 10/ 100/ 1000M8 Base-T LAN
COM Port N/A 1 I
HOMI-out 1 1 1
Audio Jack 1{3.5mm) 1{3.5mm} 1 (3.5mm}
DC-in 1 1 1
SD Card Reader NfA N/A 1
Smart Card/CAC Reader Full-slot, reads ISO 7816 T=0, T=1; 1.8/3/5V smart card
Kensington Lock 1 1 1

Mechanical and Environmental

AC/DC Adapter tnput: 100-240V AC; Output: 19V BC, 3.42A

Hot swappable battery, 11.4V,5400mAh x 1 Hnt swappable battery, 11.4V,5400mAh x 2
Battery Pack Hot swappable battery, 11.4v,B000mAh [optional] x 1 Hot swappabie battery, 11.4V,8000maAh [optional) x 2
Enclosure ABS + PC plastics and magnesium-aluminum alloy with anti-microbial coating
Dimensions (Hx W x D) 15x12.5x9.3In/39.2 x 320 x 235 mm 15x13.6x9.7in/392x345x247 mm 15x14.Bx10.5in/39.2x376 x 265.5 mm
Weight 6.3 |bsf 2.86 kg 75ths/ 34 kg 8.95 ths/ 4.06kg
Durabllity IPB5, MIL-5TD-810G/H and MIL-5TD-461F tertified
Hazard of Electromagnetic Radlation Yos Yes Yes
to Ordnance (HERD) Testing
Regulatory FCC Class B, CF, RoHS compliant

Operation. -10°C10 60°C (14°F to 140°F), optional -30°C e 60°C (-22°F 10 140°F)

Temperature Sterage. -55°C to 70°C {-67°F to 158°F)
Humidity 0% = 95% non-condensing
Major Options
Camera Frant Fyll-HD camera with auto white balance and gainfexpasure control
Moaobile Broadhand 4G LTE/AWS 4G LTE/AWS 4G LTE/AWS

" Specifications subject to change withaut notice,

www.peacemakertech.com
info@peacemakertech.com
B66-222-6660




DT Research

January 2, 2023

Leslee Martz

Peacemaker Technologies, LLC
1308 Common St #205

New Braunfels, TX 78130
(866) 222-6660 ext. 700
l.martz{@peacemakertech.com

Subject: Statement of Sole Source Designation — PM813

Dear Ms. Martz,

This letter is to confirm that PEACEMAKER TECHNOLOGIES, LLC (“PEACEMAKER”™)
located at 1308 Common St, Suite 205, New Braunfels, TX 78130 is the authorized partner and
sole source provider of the PM813. The Peacemaker branded PM813 is a custom special build
anti-microbial 2-in-1 fully rugged tablet solution manufactured by DT Research and is the
ONLY hardware platform that is certified for the use for Peacemaker LIVE software application.

PEACEMAKER, is a partner in good standing and this agreement is reviewed annually. If there
are any questions regarding this authorization, please contact me using the information provided
below.

Sincerely,

(%,

Howard L. Pace

National Business Development Manager
Government Team

Public Safety Division

DT Research

(214) 282-3411

howard_pace(@dtri.com

2000 Concourse Drive 1 San Jose, CA 95131 USA | Tel 408.934.6220 | Fax 408.934.6222 | www.dtresearch.com
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North Carolina Sheriffs’ Association
Technology Procurement Program
Rollover Agreement

Bid 23-02-0222R

The North Carolina Sheriffs’ Association (NCSA) has implemented Section 1.3 Term of
Contract of the Association’s Terms and Conditions. Upon mutual agreement, we are
pleased to announce the NCSA has extended your contract for one additional year. NCSA
Technology Bid 23-02-0222R will be effective March 16, 2023, through March 15, 2024.

By the award of this contract based on your company’s bid for Solicitation Number
23-02-0222R, all terms and conditions set forth in the Solicitation for Bids and
Contract Terms and Conditions are incorporated herein by reference and agreed to
by the Contractor and the North Carolina Sheriffs’ Association.

X "y

Signatyre of Authorized Represehtative Signature of NCSA Contract Administrator

X Jason S Rapp X lJason D. Bennett

Printed Name of Authorized Representative Printed Name of NCSA Contract Administrator

¥ M5:9 Technologies dba Peacemaker Technologies ¥ March 16, 2023

Contractor/Vendor Name (Please Print) Date

X March 16, 2023

Date




www.ncsheriffs.org

For more information on NCSA and how to purchase with
this Nation-wide contract, contact:

Anna Martin

Senior Coordinator — Business Development

North Carolina Sheriffs’ Association, Inc.

Post Office Box 20049

Raleigh, North Carolina 27619-0049

Telephone: (919) 459-1072 Fax: (919) 783-5272
Email: amartin@ncsheriffs.net  Webpage: www.ncsher

iffs.orq
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Hardware as a Subscription Agreement
This Hardware as a Subscription Agreement (hereinafter, HSA) is entered into between Peacemaker Technologies LLC,, with offices at 1308 Common
Street, Suite 205, New Braunfels TX, 78130, (hereinafier, Peacemaker) and Ageney or County (hereinafter, Customar), and will be subject to, and
govemned by, the terms contained herein.
1. Geanaral

11. This HSA govems Customer's Hardware-as-a-Subseription (herainafter, “Subscription™), andlor signed Paacemaker Estimate Document
(hereinafter, “Estimate”), and will form the whole or part of the Parties’ Agreement,

1.2, Additional Addenda or other terms and conditions may apply, such terms shall be appropriately attached and consented by Customer and
Peacemaker.
1.3. Computer Devices and associaled peripherals spacified In the Eslimate and provided by Peacemaker to Customer under the HSA (hereinafter,

"Tachnology™) and use of such Technology is subject to the terms of the HSA.

1.4, Al mounting, wiring and power regulating devices specified in the Estimate and provided by Peacemaker to Customer under the HSA
(hereinafter, "Equipment™} and use of such Equipment is subject to the terms of the HSA.

1.5. Peacemaker Live or any additional software specified in the Estimate and provided by Peacemaker to Customer under the HSA (hereinafter,
"Softwarae") and use of such Software is subject to the terms of the HSA.

1.6. Installation, Advanced Replacement, Warranty, Technical Supporl and Consultation provided by Peacemaker lo Cuslomer the under HSA
(hereinafier, “Services”) and use of such Services is subject to the terms of the HSA.

2. Term

2.1. The tarm of this HSA (hereinafter, “HSA Term") will commence upon either {a) date set forth on the signaiure page below, or (b) delivery,
whichever is earlier, and will continue untll tha termination of this HSA in accordance with the terms contained herein.

2.2, The total duration of Customer's Subscription (herainafier, “Subscription Term"), and any associated recurring Services ordered under this
HSA will commence upon Delivery pursuant to Section 4 and will continue for a consecutive twelve {12) month period (the “Initial Subscription Year”).
Following the Initial Subscription Year, Customer’s subscription, and recurring Services, if applicable will automatically ranew for an additional consecutive
twelve (12) month period {the “Renewal Subscription Year™), unless either Party nolifies other Party of its intent lo lerminate pursuant to Section 10
Termination and pursuant to Section 20 Notices.

3. Payment

31, Unless otherwise stipulated in this HSA or the Peacemaker Estimale, Customer shall pay Ini{ial Subs Yeaar fess upon delivery and
Renewal Subscription fees ANNUALLY thereaftar,

3.2, Addilional fees or any associated Service fees set forth in the Peacemaker Eslimate shall be paid upon delivery.

3.3. Unless otherwise stipulated in this HSA or the Peacemaker Estimate, Cuslomer shall pay Renewal Subscription fees within 30 (thirty) days after

the commencement of the Renewal Subscription pursuant to Section 3.1.

34. Peacemaker raserves the right lo suspend andfor terminate the Subscription and any recuring Services should Customer fail to make any
payments when due or otherwise satisfy Customer obligations contained in the HSA, Peacemaker estimate, or other relevant addenda.

4, Delivery

4.1, During the Subscription Term Peacemaker will provide Cuslomer the Technology, Equipment, Software and Services set forth on the Estimate
and in accordance with the terms of this HSA (hereinafier, "Delivery”).

4.2, Delivery occurs upon Customer's acknowledgernent and acceptance of Ihe Eslimate, HSA, and agreed upon installation / delivery date.

43. Peacemaker will provide Customer notice (which may be provided electronically or in writing at Peacemaker's discretion) of any delay to
scheduled delivery,

5. Modification, Substitution, Enhancements

5.1. Peacemaker may periodically modify the Technology, Equipment, Software, and any associated recurring Sarvices so long as their functionality

(as described in the Estimate) is not materially degraded.

5.2, HSA documentation may be updated to reflact such modifications at Customer's written request and added via appropriate addenda.

© 2021 Peacemaker Technologies, LLC. Al Rights Reserved
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53, New faatures or enhancements added to any Subscription may be subject to additional Fees. Any new feature or enhancements which require
additional fees shall be attached under separate addenda, where terms are attached and consented to by Cuslomer.

6. Refresh

6.1. Technology contemplated under this HSA and Subscriplion Term may be eligible for replacement (hereinafter, “Refresh”) at no additional cost
to the Cuslomer so long as Customer complies with Section 3 Payment, has not terminated in accordance with Section 10 Termination, or sent notice of
termination pursuant to Section 20 Notice and tha following oceurs:

6.1.1. Conclusion of the 2nd Renewal Subscription Year

6.1.2. Customer retums all existing Technology to Peacemaker in working conditian

6.2, Refresh accurs within 30 (Thirty) days of conclusion of the 2nd Renewal Subscription Year.
6.3. Peacemaker will provide Customer notice (which may be provided electronically or in wriling al Peacemaker's discration) of any delay to refrash.
6.4. Corresponding replacement Technology will be the then-current model of the Technology at the same tier or greater as the Technology returned

lo Peacemaker,
7. Relocation

741, Technology and Equipment conlemplated under this HSA and Subscription which was [nitially installed within a vehicle Is eligible to be
professionally ramoved and ra-installed In a different vehicle at any time (hereinafter, “Relocation”) and at a fee of $250 (hereinafter, “Relocation Fee")
to the Customer per occurrence so long as Customer complies with Section 3 Payment, has not terminated in accondance with Section 10 Termination, or
sent notice of termination pursuant to Section 20 Notice.

1.2, Peacemaker shall install new wiring as a pari of a Relocation.

1.3. Relocation fees shall not apply to relocations which occur at the time of a Refresh pursuant lo Section 6.

8, No Fault Warranty & Service Fee Protection

8.1. Peacemaker will provide a "No-Fault Warranty® to Customer for Technalogy and Equipment contemplated under this HSA and Subscription for

the duration of the Subscription Term so long as Customer complies with Section 3 Payment, has nol terminated in accordance with Section 10 Termination,
or sent notice of termination pursuant to Seclion 20 Notica and accepts the Technology Relresh pursuant to Section 6 Refresh.

8.2, “No-fault Warranly” means Peacemaker will repair or replace Technology or Equipment componants or parts rendering the applicable
Technology or Equipment inoperable or unable to perform its intended purpose.

8.3. No-fault Warranty includes shipping services to repair or replace Technology or Equipment companents or parts.
8.4, No-fault Warranty does not include on-site servica calls, on-siie repairs, or relocation services
8.5, No-fault Warranty will not apply to (1) any Technclogy or Equipment with intentionally altered or remeved serial numbers, or (i} any Technology

or Equipment Peacemaker determines was changed, modified, or repaired by Customer ar any third party, or (jil) any Technology or Equipment Moved,
Relocated, or Installed by a non-Peacemaker approved installation technician,

8.6. Battery will be considered faully and covered under this No-Fault Warranly if it falls below forty percent (40%) of rated capacity or becomes
materially defective and inoperable.

8.7. Peacemaker will provide a “Service Fee Protection” to Customer for Technology and Equipment contemplated under this HSA and Subscription
for the duration of the Subscription Term so long as Customer complies with Section 3 Payment, has not terminated in accordance wilh Section 10
Termination, or sent nolice of termination pursuant to Section 20 Notice and accepts the Technology Refresh pursuant to Section 6 Refresh.

8.8, Service Fee Prolection means Peacemaker will provide on-site service calls and on-site repairs at a guaranteed rate of $100 per occurrence or
trip (hereinafter, "Service Call Fea").

8.9, Service Call Fee will be provided under a separate estimate and transaction for each occurrence and must be consented by Customer.

a.10. Service Call Fee Estimales shall not be considered as addenda 1o this HSA nor maintained in part or whole as a part of this HSA agraement,

9. Credentials

9.1. If applicable, Peacemaker will provide Customer with user credentials for the Software upon request.

9.2, Customer will ensure such user credentials are accessed and used only by Customer’s authorized users with training on their proper use.
9.3, Customer will ensure such user credentials are not shared and assigned to a specific Customer authorized user.
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9.4. Customer will promptly terminate user credentials and access of any authorized user whose employment is suspended or ceases for any reason.
9.5. Customer will protect, and will cause its Authorized Users to prolect, the confidentiality and security of all user credentials, including any

administrative user credantials, and maintaln user credential validity, including by updating passwords.

9.6. Customer shall be liable and hold harmless Peacemaker Technology, LLC for any use of the Software through such user cradentials (including
through any administrative user credentials), to include but not limiled to any changes made, performance issues, loss of data, data breaches or user
impact arising therefrom.

10. Products

10.1. Technology, Equipment and Software contemplated under this HSA and the Subscription Term are listed on the Estimate and incorporated by
refarance.

10.2. Customer may request additional information, detailed descriptions or documentation of all Technology Equipment and Software, contemplated
under this HSA.

10.3, This HSA and Subscription Tarm shall not apply to any other Technology Equipment or Software, provided by Peacemaker or any other provider
unless incorporated and attached under separate addenda, where terms are attached and consented to by both Parlies.

104, Any additional Technology or Equipment, including any accessory items, ordered by Customer after Customers' inilial purchase of Technology,
Equipment or Software hereunder may be subject to an incremental Increase in Subscription Fees. In the event Customer orders additional Technology,
Equipment or Software within ninety (80) days immediately following this HSA, such Technology, Equipment or Sofiware may be incorporated in this HSA
via addenda where terms are attached and consented io by both Parlies.

10.5. Any additional Technology or Equipment purchased after such ninety- (90) day period shall be contemplated under a separale HSA or purchase.
11. Termination.
11.1. Peacemaker may terminate this agreement for any reason on 60 (Sixty) Business Days’ notice to Customer.

11.2, Peacemaker may terminate this agreement with immediate effect by delivering nolice of the termination to Customer, if Customaer fails to perform,
has made, or makes any Inaccuracy in, or otherwise materially breaches, any of ils obligations, covenants, or representations, and the fallure, inaccuracy,
or breach continues for a period of 30 (Thirly) Business Days after Peacemaker delivers notice to Customer reasonably detailing the breach,

11.3. Peacemaker may terminate this agreement with immediate effect by delivering notice of the termination to Customer, if any of the conditions to
Cuslomer’s performance have not been, or It bacomes apparent that any such canditions will not be, fulfilled by 30 (Thirty) days after delivery, and such
non-fulfillment was not due to Peacemaker’s failure to parform or comply with any of its representations, warranties, covenants, or conditions.,

114, Peacemaker may lerminate this agreemant with immediate effect if sither party becomes insclvent, bankrupt, or enters recaivership, dissolution,
or liguidation, Peacemaker may terminate this agreement with inmediate efflect.

11.5. Peacemaker may terminate this agreement with Immediate effect if there is or becomes any Law thal makes effecting this agreement illegal or
otherwise prohibited, or any Governmental Authority Issues an Order restraining or enjoining the transactions under this agreement.

11.6. Peacemaker may terminate this agreement pursuant to Section 11.2, 11.3, 11.4, 11.5. Customer agrees to provide Peacemaker access lo
equipment for removal. Customer agrees to an equipment removal and recovery fee of $250 per unit, package or davice as designated on the original
customer estimate or invoice. Peacemaker will provide an Estimate to Customer for review and approval prior to any removal and recovery action.

11.7. Customer may terminate this agreement for any reason on 60 (Sixty) Business Days’ nolice to Peacemaker, Customer shall return all
Technology, Equipment in working order and discontinue use of all Software and Services upon cancellation.

11.8. Customer may terminate this agreement with immediale effect by delivering notice of the termination to Peacemaker, if Peacemaker falls to
perfarm, has made, or makes any Inaccuracy in, or atherwise materially breaches, any of its obligations, covenants, or representations, and the faltura,
inaccuracy, or breach continues for a period of 30 (Thirty) Business Days afier Customer delivers notice to Peacemaker reasonably detailing the breach,

11.9. Customer may terminale this agreemant pursuant to Section 11.6 & 11.7. Customer agrees to provide Peacemaker access to equipment for
removal. Customer agrees to an equipment removal and recovery fea of $250 par unit, package or device as designaled on the original customer aestimate
or invoice. Peacemaker will provide an Estimate to Customer for review and approval prior le any removal and recovery action,

12. Non-Appropriatian

124, Customer reserves the right to cancel this HSA and Subscription at the end of each fiscal year if the Customer's governing body does not budget
sufficient funds to extand the contract,

12.2, Customer staff responsible for the management of this HSA and Subscription shall use best efforts lo obtain appropriation in the full amount
required under this HSA and Subscription to include but not limited to submission of budget requests each year that are sufficient to cover the Customer's
payment obligations for the next budget year.
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12.3. It Customer terminates contract pursuant to Section 11, Customer may not replace Technology, Equipment, Software or Services like those
subscribed to in this HSA and Subscription for a period not less than one full fiscal year from the date of termination.

12.4. Customer may terminate this agreement pursuant to Section 11. Customer agrees to provide Peacemaker access to equipment for remaval.
Customer agrees {o an equipment removal and recovery fee of $250 per unit, package or device as designated on the original customer astimate or
invoice. Peacemaker will provide an Estimate to Customer for review and approval prior to any removal and recovery action.

13. Liability.

134, LIMITATION. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL PEACEMAKER OR ITS SUPPLIERS
BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION,
DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR ANY OTHER PECUNIARY
LOSS) HOWEVER CAUSED AND ON ANY LEGAL OR EQUITABLE THEORY OF LIABILITY, AND WHETHER OR NOT FOR BREACH OF CONTRACT,
NEGLIGENCE OR OTHERWISE. THESE LIMITATIONS WILL APPLY NOTWITHSTANDING ANY BREACH OF CONDITION(S) OR FUNDAMENTAL
TERM(S) OR FOR A FUNDAMENTAL BREACH (S).

13.2. DISCLAIMER OF CONSEQUENTIAL DAMAGES. EXCEPT FOR PERSONAL INJURY OR DEATH, PEACEMAKER, ITS AFFILIATES, AND
ITS AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, SUBCONTRACTORS, AGENTS, SUCCESSORS, AND ASSIGNS
(COLLECTIVELY, THE "PEACEMAKER PARTIES") WILL NOT 8E LIABLE IN CONNECTION WITH THIS AGREEMENT (WHETHER UNDER
PEACEMAKER'S INDEMNITY OBLIGATIONS, A CAUSE OF ACTION FOR BREACH OF CONTRACT, UNDER TORT THEORY, OR OTHERWISE)
FOR ANY INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES OR DAMAGES FOR LOST PROFITS OR
REVENUES, EVEN IF PEACEMAKER HAS BEEN ADVISED BY CUSTOMER OR ANY THIRD PARTY OF THE POSSIBILITY OF SUCH DAMAGES OR
LOSSES AND WHETHER OR NOT SUCH DAMAGES OR LOSSES ARE FORESEEABLE.

13.3. DIRECT DAMAGES. EXCEPT FOR PERSONAL INJURY OR DEATH, THE TOTAL AGGREGATE LIABILITY OF THE PEACEMAKER
PARTIES, WHETHER BASED ON A CLAIM IN CONTRACT OR IN TORT, LAW OR EQUITY, RELATING TO OR ARISING QUT OF THE AGREEMENT
WILL NOT EXCEED THE FEES SET FORTH IN THE ORDERING DOCUMENT UNDER WHICH THE CLAIM AROSE. NOTWITHSTANDING THE
FOREGOING, FOR ANY SUBSCRIPTION SOFTWARE OR FOR ANY RECURRING SERVICES, THE PEACEMAKER PARTIES' TOTAL LIABILITY FOR
ALL CLAIMS RELATED TO SUCH PRODUCT OR RECURRING SERVICES IN THE AGGREGATE WILL NOT EXCEED THE TOTAL FEES PAID FOR
SUCH SUBSCRIPTION SOFTWARE OR RECURRING SERVICE, AS APPLICABLE, DURING THE CONSECUTIVE TWELVE (12) MONTH PERIQD
IMMEDIATELY PRECEDING THE EVENT FROM WHICH THE FIRST CLAIM AROSE,

134, ADDITIONAL EXCLUSIONS. PEACEMAKER WILL HAVE NO LIABILITY FOR (A) INTERRUPTION OR FAILURE OF CONNECTIVITY,
VULNERABILITIES, OR SECURITY EVENTS; (B) DISRUPTION OF OR DAMAGE TO CUSTOMER'S OR THIRD PARTIES' SYSTEMS, EQUIPMENT, OR
DATA, INCLUDING DENIAL OF ACCESS TO USERS, OR SHUTDOWN OF SYSTEMS CAUSED BY INTRUSION DETECTION HARDWARE OR
HARDWARE; (C) AVAILABILITY OR ACCURACY OF ANY DATA AVAILABLE THRQUGH THE SUBSCRIPTION OR SERVICES, OR INTERPRETATION,
USE, OR MISUSE THEREOF.

14. Assignment and Subcontracting

14.1. Peacemaker may assign or otherwise transfer this Agreement or any of its rights or obligations under this Agreement without consent (a) for
financing purposes, (b} in connaction with a merger, acquisition, or sale of all or substantially all its assels, {¢) as part of a corporale rearganization, or (d)
1o a subsidiary corporation. Subject to the foregaing, this Agreement will be binding upon the Partles and their respective successors and assigns.

15. Waiver

151, Defay or omission by either Party to exercise any right under this Agreement will not be construed to be a walver of such right.

15.2, A walver by either Party of any of the obligations to be performed by the ather, or any breach thereof, will not ba construed to be a waiver of any
succeeding breach or of any other obligation,

15.3. All waivers must be in writing and signed by the Party waiving its rights.
16. Severabllity

16.1. If any provision of the Agreement is found by a court of compelent jurisdiction to be invalid, illegal, or otherwise unenforceable, such provision
will be deemed to be modified to reflect as nearly as possible the original intentions of the Parties in accordance with Federal and Texas law.

16.2. The ramaining provisions of this Agreement will not be affected, and aach such provision will be valid and enforceable to the full extent permitted
by Texas law.

17. Arbitration

1741, All claims and disputes arising under or relating to this Agreement shall first attempt to be settled by binding arbitration in the state of Texas.

The arbitration shall be conducted on a confidential basis pursuant to the Commercial Arbitration Rules of the American Arbitration Association. Any
decision or award because of any such arbitration proceeding shall ba in wriling and shall provide an explanation for all conclusions of law and fact and
shall include the assassment of costs, expenses, and reasonable attomeys' fees. Any such arbitration shall be conducted by an arbitrator experienced in
public arbitration and shall include a written record of the arbitration hearing. The parties raserve the right Lo object to any individual who shall be employed
by or affiliated with a compeling organization or entity. An award of arbitration may be confirmed in a court of competent jurisdiction.

17.2. Forum Selection
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17.3. All actions or proceedings with respect to this HSA shall be instituted only in any state or federal court sitting in Comal County, Texas, and by
execution and delivery of this HSA, the parties irrevocably and unconditionally subject to the jurisdiction (both subject matter and personal) of each such
court and irravocably and unconditionally waiva: (a) any abjection that the partles might now or hereafter have o the venue of any of such court; and (b)
any claim that any action or proceeding brought in any such court has been brought in an inconvenient forum.

18, Independent Contractors

18.1. Each Party will perform lts duties under this Agreement as an independent contractor,

18.2. The Parties and their persannel will not be employees or agents of the other Party.

18.3. Nothing in this Agreement will be interpreted as graniing either Party the right or authority to make commitments of any kind for the other,

18.4. This Agreement will not conslilute, create, or be interpreted as a joint venture, partnership, or formal business organization of any kind.

19. Third-Party Bensficiaries
19.1. This Agreement is entered into solely between, and may he enforced only by, the Parties.
19.2, Each Party intends that the Agreement will not banefit or create any right or cause of action in or on behalf of, any enlity other than the Parties.

19.3. Notwithstanding the foregoing, a licensor or supplier of third-party software included in the software Products will be a direct and intended third-
party beneficiary of this Agreement.

20, Interpratation

201, Section headings in this Agreement are included only for convenience,

20.2. Words "including” and “include” will be deemed to be followed by the phrase “without limltation”.

20.3. This Agreement will ba fairly Interpreted in accordance with its terms and conditions and not for or against either Party.
21, Notices

21.1. Notices required under this Agreement to be given by one Party to the other must be in writing and sither personally defivered or sent lo the
address provided by the other Party by certified mall, relurn receipt requested and postage prepaid (or by a recognized courier service, such as FedEx,
UPS, or DHL), and will be effective upon receipt.

22, Cumulative Remedies

22.1. Except as specifically stated in this Agreement, all remedies provided for in this Agreement will be cumulative and in addition to, and not In lieu
of, any other remedies available to either Party at law, in equity, by contract, or otherwise.

22,2, Except as specifically stated in this Agresment, the election by a Party of any remedy provided for in this Agreement or otherwise available 1o
such Party will not preclude such Party from pursuing any other remedies available 1o such Party at law, in equity, by contract, or otherwise.

23, Entire Agreement

23.1. This Agreement, including all Addenda and Estimates, and invoices constitutes the entire agreement of the Parties regarding the subject matter
herelo, and supersedes all previous agreements, proposals, and understandings, whether written or oral, refating to this subject matter.

23.2, This Agreement may be execuled in multipte counterparts and will have the same legal force and effect as if the Parties had executed it as a
single documant.

23.3. The Parlies may sign in writing or by electronic signature. An electronic signature, facsimile copy, or computer image of a signature will be
trested, and will have the same effect as an original signature, and will have the same effect, as an original signed copy of this dacument.

23.4, This Agreement may be amended or modified only by a written instrument signed by autharized representatives of both Parties.

23.5. The preprinted terms and conditions found on any Customer purchase order, acknowledgment, or other form will not be considered an
amendment or modification or part of this Agresment, even if a representative of each Party signs such document.
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The Parties hereby enler this HSA as of 3/21/2022 (the "HSA Data").

Poacemaker: Peacemaker Tochnologies. LLC

By:

Name: Jason Shane Rapp

Title: Chlef Executive Office

Date: 03/21/22
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Customer: Agency or County

By:

Name:

Title:

Date:




