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EVERY THING YOU NEED TO KNOW ABOUT 
Your Waste and Recycling Collection Services

CONTACT INFORMATION

EMAIL
ser vice.day@rumpke.com

CALL
1-800-828-8171

WEBSITE
www.rumpke.com

RUMPKE SERVICE GUIDELINES
• All trash must be placed at the curb inside a Rumpke issued trash cart.
• Please do not place household hazardous waste such as batteries, paint, tires, pool

chemicals, propane tanks, syringes and electronics in your trash
or recycling. These items pose an immediate fire and safety hazard and potential long-term
environmental hazards.

• Place refuse and recycling out the evening before your service day.
• Place your recycling loose inside the cart — DO NOT bag recyclables.

• Under City of Kettering ordinance, no resident is allowed to transport trash on City streets
or contract with another hauler other than Rumpke for regular, weekly trash and recycling
services.

• Residents interested in changing their level of service, or new residents interested in
enrolling, may do so by contacting Rumpke by emailing service.day@rumpke.com, visiting
www.rumpke.com or by calling 1-800-828-8171.

WHO IS RUMPKE?
Rumpke is a family-owned waste and 
recycling company that has provided services 
to residents and businesses throughout the 
region for more than 90 years. Today, Rumpke 
ranks among the largest service providers 
in the country. More than 400 communities 
throughout Ohio, Kentucky and Indiana, 
including Cincinnati and Columbus, rely on 
Rumpke for reliable weekly service. 

HOLIDAY SCHEDULE
Rumpke observes New Year’s Day, Memorial 
Day, Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day. 

If the holiday falls on a weekday before your 
regular service day, collection will be delayed 
one day. If the holiday falls on Saturday or 
Sunday, collection will NOT be delayed.  

Visit www.rumpke.com for holiday schedules 
and weather updates.

CART PL ACEMENT
• Place items inside the cart and close the lid.

• Face the opening toward the street (face handle away).

• Place cart within 3 ft. of the street and 3 ft. from objects.

SERVICE OPTIONS
Regular Curbside Service: 
$16.67 per month

Subscription Houseside Service: 
$36.06 per month

BILLING

Qualified Senior Curbside Service: 
$8.34 per month

Qualified Senior Houseside Service: 
$18.04 per month



BULK/L ARGE ITEMS
•	 Rumpke will collect bulk items such as 

appliances, mattresses, box springs, sofas, 
large furniture items, etc. weekly on your 
service day. Upholstered items including 
sofas and mattresses must be wrapped in 
a sealable plastic.

•	 Residents are permitted to place three bulk 
items each week at the curb.

•	 Appliances containing Freon require 
special handling. Freon removal  
is required prior to pick-up.

•	 Residents do not need to call ahead to 
schedule bulk pickup.

OVERAGE BAGS
•	 If you cannot fit all contents inside your 

cart, you may request an additional  
cart for $4.00 per month. You may also 
purchase approved overage bags.  
Only specifically approved overage bags 
will be accepted. Overage bags are $4.00 
per bag.

•	 You can purchase specially marked 
Rumpke overage bags  
at the following locations:

	— Grapes Wine and Beer Drive Thru: 5884 
Bigger Rd., Kettering, OH 45429

	— Dot’s Market: 2274 Patterson Rd. in 
Kettering, OH 45429

	— Handyman Ace Hardware: 1950 E. 
Stroop Rd., Kettering, OH 45429

	— Handyman Ace Hardware: 1229 
Wilmington Pk., Dayton, OH 45420

YARD WASTE
Yard waste should be placed in your trash 
cart and can be commingled with your trash.
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Please place your recycling cart at the curb 
the evening before your scheduled collection 
day. Items should be placed loose into 
recycling carts.  

Make your recycling efforts count  
and leave out plastic bags, batteries and 
clothing.  

Visit www.rumpke.com for more  
recycling dos and don’ts.

PAPER CARTONS

Cardboard should fit inside cart. Remove caps & straws.

GL ASS BOT TLES & JARS

Any color.

METAL CANS & CUPS

Reattach lid. Yogurt and fruit 
cups OK.

PLEASE RECYCLE THE FOLLOWING ITEMS:

Non-hazardous, non-flammable 
material only.

PL ASTICS
Bottles, jugs, tubs & cups




