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www.ketteringoh.org
       @Kettering_OH

      City of Kettering, Ohio – Government

This information is being provided pursuant to the 
requirements of Kettering City Charter, Section 3-5(C). Mayor 
and Council 2016 total compensation (salary and related 
benefits: PERS, Medicare and Workers’ Compensation).

Mayor  $13,854.00
At-Large Council (2)  $9,236.00 (Ea.)
District Council (4)  $ 9,437.00 (Ea.) 

KETTERING
is home

Dear Friends,

Time and time again, our citizen satisfaction surveys 
confirm that Kettering is a community that our residents 
love to call home.  In 2017, the City of Kettering is 
launching a new campaign to celebrate this pride that 
our residents share.  

The Kettering is home campaign will highlight the 
unique attributes and award winning amenities of the 
Kettering community.  When spring arrives, you will see 

the snowflakes in our commercial center replaced with new street banners featuring 
this theme.  We will release a brand new Kettering Resident Guide, both digitally and in 
print, which will serve as a valuable resource for current residents and informative guide 
for those considering a move to make Kettering home.

With so many sources of information out there, we want to ensure that it is easy for you 
to get timely, accurate information directly from the City of Kettering.  Also, we want to 
make it as convenient and efficient as possible for you to request city services or report 
concerns.  In order to improve our ability to serve you, we are launching a brand new 
city website.

The new site, focused on helping you better access services and information, includes:

• a new design that organizes information in a more user intuitive format and places 
the focus on customer service

• a responsive design that adapts to phones, tablets, laptops or computers and, if the 
user desires, can function much like an app 

• a simple search that makes it easier to find information and services

• an Answers tool that lets users quickly access frequently asked questions

• integration with City social media accounts including being able to find answers to 
frequently asked questions and report issues directly from our City Facebook page 

The new website will go live later this year, but first, we’re starting with BETA—a testing 
and feedback phase before we make it our official site. For a short period of time, the 
public BETA site will exist in tandem with our current city website.  This is where we are 
asking for your help to make the new website meet your needs.  From February 27 – 
March 24, 2017 please visit the BETA site here:

https://kettering-oh.proudcity.com/ 

Use the Feedback button on the bottom of the website to share your ideas for how we 
can make the new website better.  We will incorporate your feedback and then finalize 
the new website for launch in April 2017.

Thank you for taking the time to provide feedback that will allow us to serve you better.

Sincerely,

Donald E. Patterson, Mayor



3

Kettering Health Network, Kettering’s largest 
employer, invested $25 million to build a 75,000 
sq. ft. regional, state of the art Cancer Care Center 
on the Kettering Medical Center campus. 

Town & Country had an exciting 
transformation this past 

 year. New businesses 
 TJ Maxx, PetCo and 

 Chick-fil-A received a  
warm welcome.  

Trader Joe’s, Senses  
and Tuesday Morning  

opened in newly  
expanded spaces.  

Construction is underway on the Prugh Woods development 
located at the intersection of Dorothy Lane and Prentice 
Drive near the Kettering Recreation Complex.

Fire Station 32 on Far Hills Avenue and  
Fire Station 36 on Hempstead Station Drive 

opened in 2016.  

As a result 
of the Wilmington Pike 

Improvement Plan, the city purchased  
and demolished several properties to make  

way for new development.  Sky Asian Cuisine  
and Wendy’s are businesses that reinvested in 

properties along Wilmington Pike.

The entire length of Stroop Road, 
from South Dixie Highway to Dorothy 
Lane was resurfaced.  Shared use paths  
were added on Stroop Road and Smithville  
Road.  

Fraze Pavilion ticket sales exceeded $3 million  
in 2016, their 25th Anniversary year, and was again 

ranked in the top 100 outdoor amphitheaters worldwide. 

In 2016, our Community Development 
Block Grant programs assisted hundreds 

of homeowners with home improvement 
programs, down payment assistance and 

foreclosure counseling.  

Kettering installed cruiser-cameras in our 
fleet of police cruisers in 2016. 

Opening Ceremony of Kettering Veterans 
Memorial and the Charles F. Kettering History 
Walk at Delco Park November 11, 2016. 

For full details on the Mayor’s  
State of the City  

please visit
www.ketteringoh.org
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Continue the 
Tradition
Kettering Sister Cities 
Committee is actively 
looking for host families 
for the 2017 Steyr Youth 
Exchange. Austrian 
students will spend 10 
days in Kettering in July 
of this year. Interested 
Kettering families with high 
school students should 
contact Emily Zimmer at 
emilyczimmer@gmail.com 
for more information.

On March 28, 1967, Kettering 
City Council passed an 
ordinance signed by Mayor R. 
J. Haverstick establishing the 
Kettering Sister City Committee.  
The duty of the committee was 
to study, formulate and develop 
plans for an active cultural 
exchange between the City of 
Kettering and a foreign city.  

The most important and 
difficult task for the new 
Kettering Sister City Committee 
was to select a Sister City that 
was comparable to Kettering. 
They studied and researched 
cities around the world with 
the help of the Town Affiliation 
Association, now known as 

Kettering Sister Cities
Committee: Celebrating 50 Years

Sister Cities International.  There 
were many letters written to 
dignitaries in foreign cities to 
determine an interest. This 
process took a long time since 
communication back then was 
quite different than it is today. 
Mail took weeks. Letters had to 
be translated before they were 
read by all parties involved. It 
was four years of diligent work, 
hundreds of hours of time and 
thought before the committee 
made a recommendation 
and City Council selected 
S t e y r,  A u s t r i a .   Mayor 
Charles Horn and Councilman 
Gerald Busch met with 
Burgermeister Josef Fellinger 
in Steyr in October,1971 
to formally adopt Steyr as 
Kettering’s Sister City. This 
pairing was so successful that 
in February,1978, Kettering, 
England was officially invited to 
be our second Sister City.

During the early years the Sister 
Cities Committee established 
the Sister Cities Association 
to help with fundraising 
events and support various 
projects and activities, many 
of which are continuing 
today.  The first Sister Cities 
float in the Holiday at Home 
parade was built in1971 and 
won the Queen’s Award. The 
first Spass Nacht was held in 
1975 at Town and Country 
Shopping Center. The pen pal 
program was initiated in the 
local grade schools, as well as 

essay contests and art exhibits.  
There were Austrian dinners 
and English teas to promote 
cultural understanding of 
our Sister Cities. Professional 
work exchanges and teacher 
exchanges were initiated in 
later years. The Kettering Civic 
Band, the Kettering Children’s 
Choir and the Kettering Youth 
Ballet have performed in both 
Sister Cities.

A delegation from Steyr, 
led by Burgermester Franz 
Weiss, visited Kettering in 
1975 and were honored with 
a gala dinner and dance. 
In 1976 Mayor Horn led a 
delegation of 42 Kettering 
citizens for a wonderful visit 
to Steyr, the first official visit 
planned by the Sister City 
Committee. Later visits to 
Kettering, England were also 
initiated. Groups from Steyr 
and Kettering, England were 
hosted by local families when 
they came here to visit. Steyr 
Sister City members visited 
when Kettering celebrated 
our 50th Anniversary and a 
group of 80 people visited 
Steyr to celebrate their 1,000th 
Anniversary. 

The first Student Exchange 
took place in 1976 when Frau 
Anneliese Clar and Tony Hofer 
accompanied 10 students from 
Steyr who visited Kettering 
and stayed with host families. 
Then in 1977, Al Laughrey 
chaperoned 14 Kettering 

students to Steyr.  Their 
experience was invaluable 
and the student exchanges 
have been continuous for 40 
years—a true testament to the 
success of the program. 

The Kettering Sister Cities 
Committee is planning to 
recognize the early members 
who gave of their time and 
talents to pave the way for 
50 years of outstanding 
achievements.  The committee 
is also looking for new 
members to join the Sister 
Cities Association. If you  are 
interested in helping to build 
people-to-people relationships 
with our Sister Cities 
world-wide, please contact 
Emily Zimmer, President 
emilyczimmer@gmail.com.

Sister Cities Steyr Youth Exchange 2016



Communicating with Elderly Loved Ones
The number one complaint from children 
and relatives who are trying to ensure that 
their elderly loved ones receive the care 
they need later in life is that the seniors 
can be stubborn and refuse to listen 
to them.  The number one complaint 
of the seniors is that their children or 
relatives are treating them like they are 
a child.  These feelings place a strain on 
relationships and can lead to the seniors 
hiding things and not communicating key 
health and financial information that may 
be critical in the time of an emergency. 

Here are some tips for communicating 
your concerns with an elderly family 
member that may benefit both of you. 

1. Treat them like the adults that they are.  
Reaching advanced age does not mean 
you give up your right to decide what 
you would like to do and where you 
would like to go.  Treating adults like 
children makes them less likely to listen 
in the future and include you in future 
care decisions.

2. Try to understand WHY they are 
resisting your advice.  Are they acting 
that way because they are afraid?  There 
are many reasons why a person may 
be resistant to care or change.  Perhaps 
they heard stories about what has 
happened to a friend in a particular 
situation and do not wish to open 
themselves up to negative experiences.  
Understanding the cause of their 

resistance may be the key to resolving 
their issues or taking steps to ensure 
that they are safe.  

3. Pick your battles.  Decide what is the 
most important issue and focus on 
that.  Trying to make several changes 
all at once may make the individual feel 
overwhelmed and less likely to listen to 
anything that you have to say. 

4. Help them focus on the future and 
all they have to look forward to 
experiencing.  Link the 
decision that is in their best 
interest to the likelihood that 
they are around for those 
future events like the birth of 
a child or the marriage of a 
grandchild. 

5. Try sitting down and talking 
with them and remaining calm 
even if they lose their temper.  
Falling back into yelling and 
name calling will not help 
anyone.   

6. Find support for yourself.  
Talk to others who are going 
through the same situations.  
Having someone to talk to 
about your feelings and fears is helpful 
to relieve stress and gain perspective. 

7. Accept the situation and don’t blame 
yourself for the decisions that your 
family member makes.  They are in 

control of their lives and are responsible 
for their own care decisions no matter 
what the outcome. 

There are circumstances that may require 
you to bypass these steps and provide 
additional care against their wishes such 
as suicidal thoughts or attempts or when 
dementia becomes an issue.  Working 
with your family member’s primary care 
physician in these circumstances is crucial 
to getting them the help that they need.  

For more information about this or any 
other topic related to seniors contact 
the Kettering Senior Service Coordinator 
Vickie Carraher at 296-3356 or by email at 
Vickie.Carraher@ketteringoh.org.

Reinvestment toward 
improvement in our 
infrastructure remains an area of 
emphasis for City Council. The 
City’s 2017 capital improvement 
fund budget is $17.5 million, 
$2.2 million of which is secured 
through grants or outside 
funding. 
The portion of Shroyer Road that 
is in Kettering will be resurfaced 
as part of a project in partnership 
with the City of Oakwood to 
improve the entire length of the 
roadway.  While the portion of 
Shroyer Road that is in Oakwood 
will be reconstructed to include 

2017 Roadway Improvement Projects
one lane in each direction, 
there will be no change to the 
lane structure for the portion of 
Shroyer Road in Kettering.
Another significant project 
will be the emergency repair 
of the Stroop Road bridge in 
partnership with Montgomery 
County.  Last fall, the City 
completed the paving and 
sidewalk project on East Stroop 
Road. While milling the existing 
asphalt surface over the bridge 
located between Robertann 
and Pobst Drives just east of 
the intersection of Stroop Road 
and Woodman Drive, the work 

revealed concrete beams which 
were badly deteriorated.
The Montgomery County 
Engineer’s Office owns the 
bridge and has determined that 
temporary safety measures must 
be in place until the bridge can 
be replaced. These measures 
include reducing traffic to one 
lane in each direction along 
Stroop Road and a 15 ton 
maximum weight restriction 
for vehicles traveling over the 
bridge. These measures will 
remain in place until the bridge is 
repaired later this year.
Kettering will complete street 

improvements in the Oak 
Creek neighborhood and the 
replacement of the Ghent 
Avenue bridge in 2017.
This spring the City will begin 
major streetscape improvements 
to the Wilmington Pike corridor 
between Stroop and Marshall 
Roads.  Both sides of the street 
will have new streetlights 
installed and abundant trees 
planted. On the west side 
of the corridor, a new 8 foot 
multiuse path will be installed 
offering a connection to existing 
regional bikeways and improved 
pedestrian access to businesses.

5



2017 Property Maintenance Priorities
The City of Kettering is no 
longer a “development” city. 
Because we are approximately 
90% built-out, the challenges 
of keeping our commercial and 
residential properties desirable 
and valuable are intensifying. 
To respond to this challenge 
the City’s property 
maintenance enforcement 
approach is guided by:

• Enhancing the IMAGE of our 
community, specifically our 
commercial corridors and 
neighborhoods;

• Encouraging private and 
public REINVESTMENT in 
our homes, businesses and 
community fabric; and

• Promoting personal 
RESPONSIBILITY from 

Ash Borer; which presents a 
great concern for the safety 
of our citizens and property. 
We realize tree removal is an 
expensive proposition and 
we are exploring ways to 
work with property owners to 
remove these threats as quickly 
as possible.

While we continue to 
aggressively pursue property 
maintenance enforcement, 
we realize we must remain 
flexible enough to adjust to 
the changes and challenges 
that affect our community. 
We hold our residential and 
commercial properties to the 
same maintenance standards 
and call upon tenants and 
owners alike to maintain 
Kettering properties in a 
manner that benefits the entire 
community. We aggressively 
pursue resolutions to violations 

of the Property Maintenance 
Code because we firmly believe 
that high quality property 
maintenance is a decisive 
factor for our community’s 
property values, health and 
desirability. This has been a 
cornerstone of Kettering’s 
continued success as a place to 
call home.  

We urge tenants, property 
owners and concerned 
citizens not to feel intimidated 
about contacting the Code 
Enforcement Inspector 
regarding property 
maintenance concerns and 
encourage anyone with a 
concern about their property 
or neighborhood to contact 
Planning & Development at 
937-296-2441 or to submit a 
concern through our Access 
Kettering link on the City of 
Kettering website at  
www.ketteringoh.org.

The City of Kettering provides assistance stabilizing households 
and improving neighborhoods through homebuyer assistance, 
emergency repairs and comprehensive updates. If you are having 
trouble financing needed home repairs, or want to purchase your 
first home in the City of Kettering, now is the time to apply for the 
program. The funds are available through an allocation the City of 

Assistance Available for Kettering Residents

PROGRAM INCOME LIMIT HOW IS IT PAID FOR
Smoke and Carbon Monoxide 
Installed Alarms

80% AMI (area median income)
$33,350 for 1, $47,600 for 4 By grant

Minor Repairs 80% AMI
$33,350 for 1, $47,600 for 4 By low cost loans with either 0% or 1% interest

Comprehensive Update 80% AMI
$33,350 for 1, $47,600 for 4 By low cost loans with either 0% or 1% interest

Accessibility Modifications 50% AMI 
$20,850 for 1, $29,750 for 4

By grant (anyone over 50% AMI but under 80% AMI can 
use the minor repair program to get modifications)

Emergency Repairs 50% AMI 
$20,850 for 1, $29,750 for 4

By grant (anyone over 50% AMI but under 80% AMI can 
use the minor repair program to fix emergencies)

Buy a Home in Kettering 80% AMI
$33,350 for 1, $47,600 for 4

Buyer must use $1,000.00 of personal funds as well 
as commit to living in home for five years. After 
five years, a loan up to $8,000.00 for downpayment 
assistance and closing costs shall be forgiven.

Kettering receives from HUD, and are limited to residents who are 
low and moderate incomes. The following chart details income 
limits by program.  Full program details, guidelines, and applications 
can be acquired by contacting Andria Perkins at 937-296-2441 ext. 
4022 or by emailing andria.perkins@ketteringoh.org .

Kettering residents and 
businesses to protect the 
health, safety and welfare of 
our community and enhance 
the quality of life for all 
persons.

In 2016, Kettering’s Code 
Enforcement Division handled 
3,039 violations, including 
tall grass issues. Our biggest 
challenge continues to be 
the condition of foreclosed 
or abandoned properties. 
Such properties create unique 
and sometimes lengthy 
enforcement challenges, 
but remain assured our 
inspectors aggressively 
pursue compliance at these 
properties. One of our main 
focuses this year will be on 
the removal of Ash trees that 
are affected by the Emerald 
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Your 2016 City of Kettering  
Income Tax Return is due on April 18, 2017

Our  
income  

tax rate is  
2.25%

Help the Tax Division Go Green!
Our office recently mailed the 2016 City 
of Kettering Income Tax Return package 
or postcard. Each year more residents are 
opting to receive a reminder postcard in 
lieu of the Income Tax Return package. 
Many residents now visit the City of 
Kettering website to obtain tax forms and 
complete their returns.

By deciding to use one of the options 
below, you’re doing your part to reduce 
paper, printing and postage costs. 
Together we take another step forward in 
going green!

• Taxpayers who meet certain criteria can 
E-file their tax return and upload their 
W-2 Forms using the online tax tool.

• Use the online tax tool to prepare and 
print your tax return and complete your 
2017 estimated tax payment vouchers at 
the same time.

• Use the online payment system to 
pay tax balances (current and prior 
year), estimated tax and payment plan 
payments via electronic check, credit 
card or debit card.

• Not comfortable using the online tax 
tool? Take advantage of the fill-in tax 
forms available on our website. Once 
complete, just print your return and mail 
it to the Tax Division.

• Visit our office and a member of our 
professional staff will answer your 
questions and prepare your city income 

tax return. No appointment required. 
Come before April 1 for the fastest 
service!

Municipal Tax Law Changes – 
Late Filing Penalty in Effect
The State of Ohio has made significant 
changes to the Ohio municipal income 
tax laws (Chapter 718 of the Ohio 
Revised Code). As a result, for all 
tax years beginning January 
1, 2016 or later, a late filing 
penalty will be imposed for 
the failure to timely file a 
return (regardless of liability 
shown) at the rate of $25.00 
per month or fraction thereof, 
not to exceed $150.00. Visit our 
website to learn about additional law 
changes and how they may impact you.

Mandatory Filing Requirements 
Are in Effect
• All residents of the City of Kettering 
(age 18 and older) are required to file a city 
income tax return with the Tax Division on 
an annual basis by April 18.

Exceptions to Mandatory Filing 
Requirement
• Permanently retired or permanently 

disabled persons with only non-
reportable sources of income or loss 
(such as social security, pensions, 

interest, and dividends) may file for 
a permanent exemption from the 
mandatory filing requirements by 
submitting the Declaration of Exemption 
Form and all required attachments. 
Forms are available on our website or 
may be obtained by calling our office.

Online Payment System
The City of Kettering Income Tax 

Division accepts credit and 
debit card payments.  Online 
payments can be made 
on our website at www.
ketteringoh.org via electronic 
check, credit card or debit 

card.  A convenience fee will 
be added for credit and debit 

card payments. 

Our Location:   
City of Kettering - Income Tax Division 
3600 Shroyer Road, North Building   
Kettering, OH 45429

Business Hours:
Monday through Friday 8 a.m. to 5 p.m.

Contact the Tax Division:
Phone: (937) 296-2502   
Fax: (937) 296-3242 
Email: kettering.tax@ketteringoh.org

Website:
www.ketteringoh.org

Visit the  
City of Kettering  

Tax office and a member of  
our professional staff will answer  
your questions and prepare your  

city income tax return. No  
appointment required.  

Come before April 1  
for the fastest  

service!

Tax Department volunteers in training.
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Kettering Police Department Awarded Accreditation

In July 2015, the Kettering Police Department law enforcement policies and procedures underwent rigorous review by the Commission on Accreditation 
for Law Enforcement Agencies (CALEA).  During the on-site visit, CALEA assessors observed law enforcement practices, checked for adherence to policies, 
and interviewed key personnel in the Department and the City of Kettering. In November 2015, the findings from their visit were presented to the CALEA 
Commission.  After this thorough process, the police department received the highest possible award- CALEA Advanced Law Enforcement Accreditation with 
Excellence, KPD’s ninth accreditation award.

The Kettering Police Department first received Law Enforcement Accreditation in 1987. The Kettering Police Department was also recognized as a Meritorious 
Agency for achieving CALEA Accreditation for 15 or more continuous years.

The Kettering Communications Center is undergoing a similar accreditation process for Public Safety Communications. KPD Communication Center leaders will 
appear before the Commission at the upcoming March 2016 CALEA conference. Determination of the Public Safety Communications award will occur at that 
time. We’re confident the Kettering Communications Center will receive a second accreditation award for the excellent services provided to the community.

We invest in this process because CALEA accreditation strengthens Kettering Police Department’s accountability, both within our agency and the community it 
serves.  

Officer Price
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2016 was a year filled with 
technological improvements 
for the Kettering Police 
Department.  One of the 
more significant, and 
daunting to accomplish, was 
the replacement of every 
radio throughout the Police 
Department.  This included 
handheld radios, those inside 
each police vehicle, and the 
radio equipment in dispatch.

 The new system installed, 
called MARCS, is a 700/800 

MHz radio and data network 
that utilizes state-of-the-
art technology to provide 
statewide interoperability 
throughout Ohio and a 10 
mile radius outside of Ohio. 
The MARCS system provides 
statewide, secure, reliable 
public service wireless 
communication for public 
safety and first 
responders.

Another 
significant 
update to 
our fleet of 
cruisers was the 
installation of 
cruiser-cameras.  
The system 
installed offers 
a number of 
camera angles and allows 
officers to record some 
videos in HD.  The system 
also includes a very sensitive 

microphone which the officer 
wears on their uniform. 

Our K9 officers were provided 
with the new Ford SUV police 
vehicle, which offers a split rear 
seat.  This enables a K9 officer 

Kettering Police Department  
Makes Technology Updates

to transport both a prisoner 
and their K9 partner; previously 
K9 officers would have to 
have another cruiser transport 
prisoners due to the entire rear 
seat being used for the K9.  

Dispatch installed the Airbus 
Vesta 911 system.  This system 
was designed to keep up with 

the evolving environment of 
public safety communications, 
and offers a number of new 
technological features to our 
dispatchers. Did you know 
that in 2016, the Kettering 
Communications Center 
handled over 88,000 calls; 
19,315 of those came in 
through 911.

Promotions and New 
Faces at Kettering 
Police Department
Captain Gangwer was 
promoted from Lieutenant 
and will oversee the Police 
Department Operations 
Division. Due to some 
expected retirements 
and departures, 
we added several 
new employees 
this past year; 
including 
patrol officers, 
dispatchers, 
court security 
officers and 
jailers. We 
also had the 
opportunity to 
promote Lieutenant 
Sanders from Sergeant 
and Sergeant Savino was 
promoted from patrolman in 
January 2017.
While we have made 
staffing progress there are 
still vacancies the Kettering 
Police Department will look 
to fill in 2017 including: new 
dispatchers, Jailers, Court 
Security and Patrol Officers. 
We look forward to adding 
well-qualified and professional 
members to “Ohio’s Finest” 
Police Department. 

Did you know that in addition to our City of Kettering, Ohio 
-Government Facebook page and @Kettering_OH Twitter posts, 
the City of Kettering uses a system called Code Red to notify our 
residents of emergency incidents and provide up to the minute 
critical city service updates and community alerts? You can opt 
to receive messages on your home or cell phone, by email and by 
text message. Please take a moment to enroll by visiting www.
ketteringoh.org and clicking on Enroll in Code Red.

SIGN UP for

Captain Gangwer (center), with Chief 
Protsman and Captain Burian
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2016 – A Year of Progress  
for Kettering Fire Department

Station 32 at 3484 Far Hills Avenue and 
Station 36 at 4745 Hempstead Station 
Road are fully operational and are 
surpassing expectations. 

Construction is underway on Station 34 at 
2575 Woodman Drive near Tenneco. The 

Fire Station Modernization Project Update

What to expect  
in 2017
You may be wondering what 
2017 will bring for the Kettering 
Fire Department. As Kettering 
Fire Department continues 
implementation of our 
comprehensive modernization plan 
to serve you better, we look forward 
to operating out of the new Station 
34 at 2575 Woodman Drive and to 
begin constructing new Station 37 
at 1300 West Dorothy Lane. Both 
these stations will enhance our 
operations and provide safe facilities 
for the future.  The department plans 
to hire 13 new career Firefighter 
/ Paramedics to work within our 
response model and better serve our 
citizens.  In 2017, we look forward 
to having opportunities to interact 
with our residents in non-emergent 
community settings like Touch-A-
Truck, block parties, Safety Village, 
station tours, and other public 
events; and to provide essential 
fire safety and injury prevention 
education.

CITY OF

KETTERIN G

construction of this station is scheduled to 
be complete in 2017.

1300 West Dorothy Lane will be the 
site for new Station 37. This station is in 
the final phase of planning and design. 
Construction of this station will begin 
during the summer of 2017.

Join us at Touch-a-Truck 
on Saturday, June 3
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Have you updated the emergency medical 
information on your “Fill-the-Pill” magnet 
lately? To learn more about this program 
designed to help paramedics help you in 
an emergency, call 296-2489.

Fire Headquarters and Fire Station 36

2016 proved to be a year of significant 
progress for the Kettering Fire 
Department. During 2016, The Kettering 
Fire Department opened and began 
responding from two new fire stations. 
Mayor Patterson presided over official 
ribbon cutting ceremonies for both 
Station 32 at 3484 Far Hills Avenue and 
Station 36 at 4745 Hempstead Station 
Drive.  The new stations are a valuable 
resource and have significantly enhanced 
KFD’s capability for emergency response.

The Insurance Services Office, Inc. (ISO) 
Public Protection Classification (PPC) 
upgraded the rating for the Kettering Fire 
Department from a Class 3 to a Class 2 in 
2016. ISO rates fire departments on a ten 
point scale, with Class 1 being the highest 
rating. Our Class 2 rating places Kettering 
in the top 2 percent of nearly 49,000 fire 
departments for structure fire response 
capabilities based on the ISO criteria. This 
new classification is a testament to the 

City of Kettering’s commitment to provide 
outstanding emergency response services. 
The improved rating comes as a result of a 
series of modernization strategies by the 
Kettering Fire Department, which 
enhanced response capabilities 
since our last rating. These 
changes include fire station 
relocation and replacement, 
fire apparatus replacement, 
transition to a comprehensive 
24/7 staffing model, upgrading of 
the Computer Aided Dispatch (CAD) and 
Records Management System (RMS), and 
investments in training and professional 
development. 

In addition to the improvements 
mentioned above, the Kettering Fire 
Department integrated a computerized 
dispatching software system in 2016 which 
reduces call processing time and overall 
emergency response times. 
This software automates 
the dispatching process to 
allow emergency dispatch 
personnel to remain on 

the phone with distressed callers to give 
lifesaving instruction while the software 
dispatches the appropriate emergency 
crews. 

Kettering Fire Department proudly 
responded to more than 8,600 
calls for emergency service in 
2016.  This total represents an 
increase of nearly 200 calls for 
service over the previous year. In 

addition to responding to these 
calls for emergency service our 

members proactively attended nearly 7,500 
collective hours of training in 2016. 

The Kettering Fire Department continues to 
evaluate the needs of the community and 
strives to shape the Emergency Response 
Model to meet the community’s needs in a 
timely and cost effective manner.



Kettering Enjoys Job Growth 
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Kettering City Council and 
administration are committed to 
keeping and expanding jobs in 
Kettering.  We have focused our 
resources on economic development 
and there is strong momentum for 
continued reinvestment throughout 
the City.  
Alternate Solutions Health Network 
began work in 2016 on a major 
relocation and expansion into a new 
facility in the Kettering Business Park.  
This expansion will allow a projected 
growth in employment of more than 
340 jobs in the next five years. Owner 
David Ganzsarto credits our economic 
development team with helping 
Alternate Solutions Health Network 

identify potential Kettering properties 
in line with their needs and says that 
the City of Kettering has a structure 
and environment that was very 
favorable for the expansion.
This reinvestment is critical to the 
ongoing success of the Kettering 
Business Park, a city operated 
economic development project at the 
site of the former Gentile Air Force 
Station. We are thrilled that Alternate 
Solutions Health Network chose to 
relocate and expand here, continuing 
to call Kettering home. 
Another example of our economic 
development success in 2016 was the 
grand opening of Xerion Advanced 
Battery Corporation at the Miami 
Valley Research Park. Xerion Advanced 
Battery specializes in the development 
and engineering of advanced nano-
structured battery systems.  The 
high-tech company moved their lab 
and employees from Illinois and is 
already planning for an expansion of 
space and jobs here in Kettering to 

accommodate production.  Xerion 
Advanced Battery was founded to 
develop and commercialize next 
generation ultra high-power, high 
energy lithium ion batteries. 
Prime Controls, Inc., a leading 
developer and manufacturer of high 
quality metal sensors and controls, 

recently announced plans to expand 
their Kettering headquarters.  Recently 
named a 2016 Business of the Year 
for the Dayton region, Prime Controls 
is committed to the development of 
new products with the most advanced 
technology available.  Prime Controls 
was founded in 1992 and today, is the 
world’s foremost Double Metal Sheet 
Detector supplier, providing products 
and services to the can making, 

 Xerion Advanced Battery  ribbon cutting

Prime Controls, Inc. was named 
2016 Manufacturing Business of 
the Year in the Dayton Region.

The Kettering  
the Yard Debris Center  

will open for the season  
on Monday, March 6. 

Spring leaf pickup  
will be the week of  
Monday, April 17.



 “Our small, independent 
business owners who 
employ your friends and 

neighbors are just as 
critical to the success of 
our community as our 
largest employers. Every 

opportunity I have I try to 
encourage our residents 
to support Kettering 
businesses of all sizes 
and types,” says Kettering 
Mayor Don Patterson. 
“Each time you shop, 
dine or select a service 
expert for your home 
or car please make the 
choice to select a Kettering 
business.”

Chick-fil-A opened at  
Town & Country in January

automotive, appliance and other 
automated sheet metal industries.
NanoSperse, a design and 
manufacturing company 
dedicated to improving durability, 
reliability and functionality of 
composites using nanotechnology 
will double their facility size 
in the Kettering Business Park. 
NanoSperse aims to help customers 
use nanotechnology to develop value 
in their business, providing more than 
300 new nanocomposite formulations 
for customers in the past two years.
Finally, Tenneco recently announced 
plans to significantly expand their 
Kettering plant and more than double 
their workforce.  Tenneco intends 
to expand its footprint inside the 
facility located at 2555 Woodman 
Drive and make needed upgrades 
to the site. These improvements 
will allow Tenneco to consolidate its 

manufacturing and increase capacity 
at the 930,000 square foot facility and 
will lead to increased revenue and job 
creation. The project will retain 478 
jobs and create 483 new positions in 
Kettering. 
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With a new 
year, many of 

us resolve to 
adopt a healthier 

lifestyle. For some 
this includes increasing your 
activity level and making better 
food choices, but did you know 
that volunteering can help you 
reach your healthy lifestyle goals?  

Check out these findings from 
a national survey of 3,351 adult 
volunteers,  conducted by 
UnitedHealth Group:

• 76 % of those who 
volunteered in the last 12 
months said that volunteering 
made them feel healthier

• 94 % of those who 
volunteered in the last 12 
months said volunteering 
improved their mood

• 78 % reported volunteering 
lowered their stress levels

Volunteering…A Healthy Choice

Every year the City of Kettering participates 
in National Make A Difference Day.  
Projects are developed with the help of 
the Kettering Volunteer Advisory Council 
to address needs in our community while 
offering a variety of opportunities that 
appeal to citizens of all ages.  Thanks to 
the wonderful response from volunteers in 
our community, a record four projects took 
place simultaneously throughout the City 
of Kettering on Make A Difference Day, Oct. 
22!  Here is a list of our accomplishments:

• Nearly 1,000 holiday greeting cards were 
created, delivered to Blue Star Mothers, 
and shipped to troops currently serving 
our country!  

• Thanks to a grant provided by 
Montgomery County, volunteers planted 
11 new trees at Berwin Park as part of 
the Cities of Service Project.

• Volunteers mulched 1,500 ft. of 
pathway and cleared over 3,000 sq. ft. of 
honeysuckle at Southdale Park.

Make A Difference Day Accomplishments
• In partnership with the Little Miami 

Watershed Network, 430 medallions 
were placed on storm drains reminding 
folks to protect our watershed by not 
dumping contaminants.  

We commend the many volunteers from 
our service clubs, schools, faith-based 
organizations, scout groups and many 
other organizations that participated in 
this national day of service!  Because of 
your help, we were able to reach across the 
world to make the holidays a little brighter 

for our troops, and we were 
able to make improvements 
to our environment that will 
make the world a little better 
for future generations here at 
home.  Thank you volunteers!
For more information about 
Make A Difference Day, 
contact the Volunteer Office  
at 296-2433.
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• 96 % said volunteering 
enriched their sense of 
purpose in life

• 80 % reported feeling like they 
had more control over their 
health

In addition, researchers at the 
University of Exeter Medical 
School in the south of England 
analyzed data from 40 published 
studies and found evidence that 
volunteers had a 20% lower risk 
of death than their peers who 
do not volunteer.  The study also 
found that volunteers had lower 
levels of depression, increased 
life satisfaction and enhanced 
well-being.

The City of Kettering surveyed its 
own volunteers a few years ago.  
When asked the question, “Why do 
you volunteer?,” the number one 
reason stated —Because it’s fun!

The City of Kettering provides 
volunteer opportunities for youth, 
adults, families, businesses and a 

host of organizations!  Here are 
just a few:

• Be part of “Summer’s Best 
Music!” and enjoy the great 
outdoors by helping greet 
guests at Fraze Pavilion.

• Help with our many summer 
camps offered through 
the Parks, Recreation & 
Cultural Arts Dept. Ideal for 
students age 14 and older 
and include camps held at 
Habitat Environmental Center, 
Rosewood Arts Centre and 
Kettering Recreation Complex.

• Get involved with our Cities of 
Service project which includes 
helping with neighborhood 
outdoor cleanups and 
block parties. This volunteer 
opportunity is great for groups 
looking for community service 
projects.  Those of you who 
have volunteered with us in 
the past have seen what a 
difference a few hours on a 
Saturday can make!

• Help our Tax Department by 
sorting mail and greeting 
taxpayers during tax season.

• View the world through the 
eyes of a child by helping with 
children’s activities sponsored 
by the City of Kettering.  

As an added bonus, current 
volunteers reaching 100 hours 
of service are eligible for a 20% 
discount on an annual fitness 
room pass, seasonal pool pass and 
other select passes through our 
Parks, Recreation & Cultural Arts 
Department. Even more support 
for adopting a healthy lifestyle!

With all of this information, why 
wouldn’t you consider making 
volunteerism part of your life?  
Find your passion, give back and 
have fun!

For more information, please 
contact the City of Kettering 
Volunteer Office at 296-2433 or 
visit www.ketteringoh.org.



Residents of 
our Oak Park 
Neighborhood 
will soon be 

receiving information about our Cities of 
Service Project. This project was introduced 
six years ago when Mayor Patterson 
signed a declaration to join forces with 
Cities of Service national initiative that 
supports mayors and city chief executives 
in their efforts to address needs in their 
communities through volunteer-based 
engagement.  Mayor Patterson’s focus in 
this initiative is to strengthen and celebrate 
our Kettering neighborhoods!

We begin celebrating the Oak Park 
Neighborhood in June by hosting a block 
party.  It will include free food, children’s 
activities, door prizes and a host of free 
information on fire safety, senior services, 
home repair and more.  Members of the 
Kettering Police and Fire Departments will 
be on hand to meet and greet neighbors.

In addition, our Kettering Cities of Service 
team will be making arrangements for 

Cities of Service – Celebrating  
Oak Park Neighborhood!

an Oak Park neighborhood garage 
sale, a bulk trash pickup and a 
neighborhood cleanup to be held 
this fall.  

The success of this initiative is 
truly a community-wide effort.  
We rely heavily on support from 
various organizations, service clubs, 
neighborhood volunteers and 
individuals to help with the many 
activities.  We also depend on area 
businesses to provide manpower and 
resources to continue this worthwhile 
project.  We are very fortunate to be 
part of a community that realizes the 
importance of strong and vibrant 
neighborhoods where people look 
after one another.    

If you, your organization, or business 
would like to join our effort, we 
invite you to contact the Volunteer 
Office at 296-2433 or email marylou.
randolph@ketteringoh.org. The more 
partners we have, the bigger impact 
we can make in our community!

The annual Volunteer 
Recognition Luncheon 
was held November 3, at 
Presidential Banquet Center.  
This year’s luncheon had a 
“country” flair to it, attendees 
were asked to wear denim and 
boots while Mayor Patterson, 

members of City Council, 
and department directors 
recognized our volunteers 
for the many, many hours of 
service contributed to the City 
of Kettering—31,851 hours 
contributed, to be exact!  
These hours were contributed 

Annual Volunteer Recognition Luncheon—“Country Style”
by 992 volunteers saving 
the City $744,676 this year 
alone!  Our sincere thanks to 
all of our volunteers!  Whether 
you donate 10 hours a year 
helping with our Christmas 
Day Gathering at Polen 
Farm, or you average 64 

hours a month, 
like volunteer, 
Larry Schlea, we 
are grateful for 
the gift of your 
service!
In addition, 
the Kettering 
Volunteer 
Advisory Council 
was proud to 
present the 
Kettering-
Centerville 
Kiwanis Club and 
the Dor-Wood 

Optimist Club with the 2016 
Partnership Award!  This is a 
new award created by the 
Kettering Volunteer 
Advisory Council, 
to honor outside 
organizations that 
make significant 
contributions to 
the betterment 
of our 
community 
through 
continued 
service and 
support.  Both 
of these service 
clubs have been, 
and continue to be, 
an integral part of the 
success of the many 
community efforts in 
the City of Kettering!  
Congratulations!

 Volunteers from the Kettering Connection  
enjoy the country/western theme
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Kettering celebrates Oak Park Neighborhood in 2017



Camps Are Fun… 
Plus So Much More!

14

Dates
Dr. Seuss Nature 

Celebration – FREE
Saturday, March 4

Habitat Environmental Center

Pokemon Glow
Friday, March 10

Kettering Recreation Complex

Spring FREE Skate
Saturday, April 1

Kettering Ice Arena

Underwater 
 Easter Egg Hunt

Sunday, April 2
Kettering Recreation Complex

Comic Book Studio Day
Saturday, April 8
Rosewood Arts Centre

TreeFest – FREE!
Saturday, April 15

Habitat Environmental Center

For details about these events, visit 
playkettering.org.

Play
playkettering.org/camps

Adventure Reef passes  
purchased before May 27  

receive $5 off  
individual passes and  

$30 off family passes. 

Adventure Reef  

Early Bird Pass Sale!

Don’t miss any announcements from Fraze 
Pavilion. Like us on Facebook, follow us on 
Twitter and sign up for Fraze Spotlight — your 
guide for summer concert information. Fraze 
tickets, gift certificates and merchandise can 
be purchased at Fraze FanFare, inside Town & 
Country Shopping Center. FanFare hours are: 
 Monday – Friday, 11 a.m. – 6 p.m., 
 Saturday, 10 a.m – 6 p.m., and 
 Sunday, Noon – 5 p.m. 
Also, look for the complete Fraze 2017 
summer calendar in the summer edition of 
Contact with Kettering.

Summer’s Best Music 
is Coming!

14

Summer day camps have been a tradition for 
countless generations. While many lifelong 
friends and happy memories have been made 
during those carefree summer days, there are 
various other important, intangible benefits to the 
experiences of summer camp. Summer camps of 
all kinds can: 

• Provide opportunities for children to discover 
and explore their talents and interests in a less 
pressured atmosphere;

• Create experiences that meet children’s need 
for physical activity and team participation in a 
community environment;

• Develop self-confidence by offering 
opportunities to learn, contribute and overcome 
obstacles;

• Cultivate problem solving skills; personal 
responsibility; and social maturity;

• Promote the value of physical activity and 
healthy lifestyles in a daily atmosphere of fun 
and learning. 

The Kettering Parks, Recreation & Cultural Arts 
Department has the perfect summer activities for 
your child. From traditional day camps to specialty 
art sports and environmental camps, we have what 
you need. We have one-day drop in camps along 
with full and half day camps for children ages 3 – 18. 
Our summer camps are led by experienced staff 
and are held in a safe, secure environment. To meet 
the demands of family schedules, many of the 
camps have extended care (for an additional fee) 
from 7 – 9 a.m. and 4 – 6 p.m. 

Get the 2017  
Summer Camps Guide 
online March 24! 
For a complete list of recreation, 
specialty art, sports and 
environmental camps, visit 
playkettering.org/camps

Mark Your Calendar  
to Register & Save!
Be an early bird and save!  
Register between April 3 – 17  
and save 10%.

Residents:  
Monday, April 3 at 8 a.m.
Patrons who do not have a credit card 
may pay in advance at the Kettering 
Recreation Complex or Rosewood Arts 
Centre to have a balance placed in 
their household account to use online 
at playkettering.org/camps

Non-Residents: 
 Monday, April 10 at 8 a.m. 
Patrons who do not have a credit card 
may pay in advance at the Kettering 
Recreation Complex or Rosewood Arts 
Centre to have a balance placed in 
their household account to use online.



Birthday Celebrations? 
Naturally!
Since opening in April 2013, the Habitat 
Environmental Center has become a go-to 
resources for teachers, scouts and service 
organizations who are dedicated to learning 
about and protecting the environment. 
The Habitat’s programming has grown to 
include adult and youth programs, spring 
and summer camps, and field trips with 
Kettering City School students. Last spring, 
the Habitat’s outreach expanded with the 
addition of birthday parties. 

“The growth of 
our environmental 
education program 
has been very 
exciting,” said Kerri 
Miles, Environmental 
Education Coordinator. 
“The addition of 
birthday parties is a 
logical step. Children are 
fascinated by nature. They are our greatest 
hope for protecting and conserving the 
environment for years to come.”

The concept of environmental themed 
birthday parties came from visitors to the 
Habitat. 

“Over the years, quite a few people asked if 
we offered birthday parties,” explained Miles. 
“We loved the idea of developing a new way 
to use the facility, promote our mission of 
conservation and create a new way to give 
back to the earth.”

We developed four nature themed birthday 
parties to choose from: Happy Bird-day, It’s 
A Bugs World, Nuts for Trees and Seasonal 
Shenanigans. Each two-hour party includes 
an hour of programmed activities with a 
naturalist which includes a story, a craft, 
nature games and activities and a service 
project to give back to the earth. Kid-friendly 
projects include making bird food/feeders, 
planting flowers or making homes for insects 

How to Schedule a  
Birthday Party at 
Habitat
Call (937) 296-2477 between 9 a.m. 
and 5 p.m., Monday through Friday. 
Before calling please have the following 
information:

1. Choose a theme:
Happy Bird-day

Learn about our feathered friends for 
your birthday. These amazing flying 
animals are special in so many ways. We 
will go bird watching.  Service project: 
Make bird food garland/feeder.

It’s a Bug’s World
Some people think insects are creepy. We 
LOVE insects here at the Habitat. Come and 
celebrate your birthday with some of our 
smallest friends and learn how important 
they are to the earth.  Service project: Plant 
flowers or make a home for insects.

Nuts for Trees
Trees are AWESOME! They give us oxygen 
and provide homes for many animals. We 
will definitely be hugging some trees for 
your birthday.  Service project: Plant or 
adopt a tree or seedling.

Seasonal Shenanigans
In every season there are mysteries to 
uncover in nature. We will explore what the 
animals and plants are doing during the 
season of your birthday…spring, summer, 
winter, fall…here at the Habitat, we love 
them all.  Service project: Seasonal.

2.  Create a guest list

3.  Choose a date and time  
( please have a first and second choice).

The Habitat Environmental Center is 
located at 3036 Bellflower Street  
(located behind Southdale Elementary School) 
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and planting seedlings. 

“We did the seasonal shenanigans birthday 
party for our 3 year old daughter at the 
Nature Center last year,” said Cara Canfield. 
“For the past two years we had hosted 
people at our house for our daughter’s 
birthday and being two days after Christmas, 
each party ended up being way too much 
work.  So having her party at the Nature 
Center was really a treat for us.  We had kids 
ages 6 months to 11 years old and they all 

enjoyed the arts and crafts 
activities.  Everyone went 
home happy.”

“Helping kids and their 
families celebrate a birthday 
is a lot of fun,” said Miles. “We 
wanted to empower kids to 
protect and improve nature 
with small service projects. 

Birthday parties are a great opportunity to 
do that.”

Plus, there is plenty of time for playing in 
the park. “Southdale Park is basically the 
backyard of the Habitat Environmental 
Center. There is so much kids can learn and 
amusement to be had just in exploring the 
park,” said Miles. “We make it a priority to 
include outdoor free time in the birthday 
party experience.”

“The Habitat Environmental Center is a 
great venue for a child’s birthday party,” 
said Canfield. “We had ample space, nice 
bathrooms, a little kitchen area, and activities 
for the kids.  As parents it was great to not 
feel obligated to entertain the kids the entire 
party.  Jenna, the environmentalist, did that 
and was great.”

Party packages include downloadable 
invitations and a special T-shirt for the 
birthday child. Families can bring their own 
snacks, cake and decorations. Parties are 

appropriate for ages 3 to 12; 
Habitat staff can work with 
parents to design activities 
for all ages. The fee is $150 
for up to 15 children and 
$10 per additional child. 
Parents, and children 
younger than two, are free.

For more information, or 
to schedule a party at the 
Habitat Environmental 
Center, call (937) 296-2477.

W
Have a 
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3600 Shroyer road • Kettering, ohio 45429-2799
937-296-2400 • Fax 937-296-3242

www.ketteringoh.org

Contact Numbers
Emergency 
Police/Fire/Paramedic Emergency ......................... 9-1-1
Non-Emergency
Police and Fire Dispatch .....................................296-2555
Frequently Called Numbers
Animal Control ......................................................296-3266
Building Permits & Zoning ................................296-2441
City Income Tax .....................................................296-2502
Government Center .............................................296-2400
Housing Rehabilitation ......................................296-2441
Polen Farm ..............................................................435-5787
Property Maintenance Hotline ........................296-3286
Recreation Complex/Water Park/Pool ..........296-2587
Rosewood Arts Centre ........................................296-0294
Senior Adult Recreation .....................................296-2480
Volunteer Office ....................................................296-2433
Yard Debris Hotline ..............................................296-3255
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The Kettering Parks, Recreation & Cultural Arts Department 
is accepting applications NOW for the following summer 
positions: 

 • Groundskeepers 
 • Camp Leaders 
 • Lifeguards 
 • Recreation Leaders (Water Park) 
 • Swim Instructors 
 • Assistant Parks Crew Leaders 
 • Fraze Recreation Aides 
 • Fraze Concessions 
 • Fraze Crowd Management 

Join our award-winning team this summer! Please visit 
playkettering.org to learn more about the exciting summer  
job that awaits you.

Hiring 350+ Positions  
for Summer 2017!

Equal Opportunity Employer


