Questions/Concerns

Community Waste Disposal
Customer Service Representatives
are ready to assist you with:

Questions

Complaints

Cart Repair
Damages/Spills

Customer Service Hours
Weekdays 7:30 am - 5:30 pm
Saturdays 8:00 am - 2:00 pm

972.392.9300/0Option 2

customerservice@cwd.to
www.CWD.to

CwD)

Downls he CWD App
from either Google Play or
the Apple App Store.

CWD)

Community Waste Disposal.com
Since 1984

2010 California Crossing Road, Dallas, TX 75220-2310
phone 972.392.9300 fax 972.392.9301
www.CWD.to

il

665 Country Club Road, Lucas, TX 75002-7651
phone 972.727.8999 fax 972.727.0091
www.lucastx.us

Bulk & Brush

Bulky Waste & Loose Brush

Bulky waste and brush will be
collected once a week, on your
regular trash pickup day. You
are limited to two cubic yards of
bulky waste and/or loose brush
per collection.
1 cubic yard is approximately

equivalent to 1 washing machine.
Place tree limbs in neat, manageable piles with
trunks parallel to the street. Tree limbs must be
no longer than six feet and weigh no more than
150 Ibs.

Place all bulky waste and brush items out in the

same location as your trash receptacle. Please
ensure items are out no later than 7:00 a.m. on
your designated trash pickup day.

Bulky Waste - Acceptable

Toys and Yard Tools Tagged
as “Bulk Item”

Furniture
Bundled Carpet in 4-foot Lengths
Fence Panels No Larger than 4°x6’
Bagged Leaves

Washing Machines, Dryers, Water Heaters
and Kitchen Appliances

Refrigerators/Freezers
(Must be tagged certifying removal of refrigerants)

Bulky Waste - Prohibited

Single Items Weighing More than 150 Pounds
Commercial Remodeling/Construction Debris

Household Hazardous Waste
(Includes paint, aerosols, motor oil, etc.)

Tires, Batteries, and Propane Tanks
Household Trash

Loose Debris
(Debris must be placed in a box or other container no larger

than 2’x2’x4’ and weigh no more than 50 pounds.)

ALL GASOLINE MUST BE REMOVED FROM ENGINES.

Tied & Bundled Brush

Tied and bundled brush will be
collected, in unlimited
quantities, once a week
on your regular trash
pickup day. Tied and
bundled brush must
weigh less than 50 Ibs.,
and be no longer than
four feet.

Have a load that exceeds the acceptable limit?
Want it all picked up at once? Contact CWD at

972.392.9300/Option 2 for a price quote.

Examples of Bundled Brush

HHW & Used Electronics

Household Hazardous Waste & Used Electronics
Door-side Collection
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CWD’s Door-side Collection program
encourages safe, easy, and responsible
disposal of approved household hazardous
waste and electronics.

ltems accepted via the HHW Door-side
Collection program include poison, solvent,
oil-based and latex paint, aerosols, used motor
oil, auto batteries, fluorescent tubes, and flat
screen televisions (no Cathode Ray Tubes).

To schedule your collection (available up
to two times per calendar year):

1. Call CWD at 972.392.9300, Option 2.

2. CWD will mail you a collection kit.

3. Assemble your HHW and used electronics
according to the instructions provided.

4. Place your HHW and used electronics at your
doorstep by 7:00 am on your service day,
where CWD will pick it up.
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TRASH&RECYCLE

TRASH WILL BE COLLECTED
ol ONCE A WEEK.

RECYCLING WILL BE COLLECTED
o ONCE A WEEK.

Please see the map to the right to determine the pickup day for your
residence. Place all items out no later than 7:00 a.m. on your pickup
day for service between 7:00 a.m. and 7:00 p.m.

All TRASH must be placed in bags inside the GREY 95-gallon trash
cart.

All RECYCLABLES must be empty, clean, and dry, and placed
LOOSELY inside the BLUE 95-gallon recycle cart. DO NOT BAG
RECYCLABLES.

Please ensure the trash cart and the recycle cart are separated by at
least three feet, and three feet away from obstacles such as
mailboxes, cars, fences, gas meters, and drainage ditches. Position
the carts where the driveway meets the street, keeping them at least
three feet apart with wheels toward the residence.

Visit CommunityWasteDisposal.com and click
on View My Schedule from the menu bar.
Type in your service address to find

your information.
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OPTIONAL SERVICES

Concierge Service Do you have a

. . ] damaged cart that

CWD offers an optional trash service for Lucas residents who would is in need of repair
prefer solid waste be collected where the accessible trash carts or replacement?
reside on the property. Details available at 972.392.9300/Option 2. Please contact
CWD at

Manure/Stable Matter 972.392.9300,
CWD offers an optional service for Lucas residents to collect manure Option 2 for
and stable matter. Details are available via CWD Customer Service at assistance.

972.392.9300/Option 2.

It's important to

RECYCLE #!
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Glass Bottles & Containers

DO R
NOT ways ENPTLCLERN &
nd L

RECYCLE 1 L00SE INTHE CAR!

Plastic Bags
They tangle
recycling equipment.
Packaging Materials
Styrofoam

Food or Wet Waste
These belong in the trash.
Paper Towels/Toilet Tissue
Bagged Leaves, Grass
Clippings, and Branches

Lightbulbs/Window Panes
Items constructed of multiple
materials are not accepted.
Shredded Paper

The small pieces get caught in
recycling equipment.

Paper & Plastic Food Serving Iltems

These items are not recyclable for
many reasons, including probable
food contamination and cutlery size.




