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Service Request Center 

 
The City of Lucas has launched the online Service Request Center (powered by GovQA) where 
residents can easily create an online account to submit and track service requests such as 
reporting a problem or complaint. You can access the Service Request Center on a computer, 
tablet, or smartphone using a web browser. Below are instructions on how to create an account, 
submit service requests, and view your service requests. 
 

How to Create an Online Account 
 
Step 1 
Go to the City of Lucas website at www.lucastexas.us and click on the link “Submit Service 
Requests” under the “How Do I” tab on the homepage. 
 

 
 
  

http://www.lucastexas.us/
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Step 2 
The link will direct you to the Service Request Center homepage. Click “Login” on the left bar. 
 

 
 
Step 3 
To create an account for the first time, click “Create Account” towards the bottom of the page. 
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Step 4 
The link will take you to the “My Information” page. Fill out your personal and contact information 
and create a password. This will allow you to log in, submit and view your service requests. You 
will also have the ability to send messages related to your service request directly to the assigned 
city staff. 
 
After filling out your information, enter the “CAPTCHA Code” at the bottom of the page and click 
“Submit.” Your account will be created. You will be able to use your email address and password 
to log into the Service Request Center at any time. 
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Step 5 
Your online account is called “My Support Center.” This is where you can submit service 
requests, view your service requests, and edit your account information. 
 

 
 
Please go to the next page of this document to learn how to submit a service request. 
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How to Submit a Service Request 
 
Step 1 
There are two ways for you to submit a service request: 1) Click “Submit a Service Request” on 
the left bar or 2) Click “Home” on the left bar and then select “Submit a Service Request” on the 
Service Request Center homepage. 
 

 
 
Step 2 
Select a service request type from the comprehensive list in alphabetical order.  
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Step 3 
After selecting a service request type, you will be redirected to the webpage to submit a service 
request for the selected category. Enter in the address or drag the red pin on the map to the 
location of the reported problem or complaint. 
 

 
 
Step 4 
Enter detailed information regarding your service request. Be as specific as possible. 
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Step 5 
You have the option to upload any photos and/or documents related to your service request. You 
can select or drop file(s) directly into the field. 
 
After you finish entering information for your service request, enter the “CAPTCHA Code” and 
click “Submit” at the bottom of the page. Your service request has been submitted and 
automatically directed to an assigned city staff to address the reported problem or complaint. 
 

 
 
Please go to the next page of this document to learn how to view your service requests. 
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How to View Your Service Requests 
 

Step 1 
Click on “My Support Center” on the left bar or click the icon on the Service Request Center 
homepage. 
 

 
 
Step 2 
Click “View My Service Requests” on your My Support Center page. 
 

 
 
  



Service Request Center  9 of 10 
 

Step 3 
Your service requests will be listed along with a progress bar for the request. Click on the “Details” 
link for a submitted service request to view details and all communication related to a request. 
 

 
 
Step 4 
You can review your original request/incident summary details and monitor the progress status. 
Scroll the down the summary page to view details and messages regarding the service request. 
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Step 5 
You can view the history of messages related to your submitted service request. Click “New 
Message” to send a message to the city staff assigned to your service request. 
 

 
 
Step 6 
You will be able to type a message regarding the submitted service request and attach any 
updated photos or documents. Click “Send” to submit the message to the assigned city staff. You 
will receive automatic email notifications on updates related to your service request. 
 

 


