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Request for Proposal #20-07 
City Cleaning Services 

Proposals due by October 27, 2020 
At 1:00 pm: City Hall 
300 Municipal Drive 

Madeira Beach, FL 33708 

CONTACT: 
Jamie Ahrens, Public Works Director 

Phone: (727)391-9951 EXT 400 
Email: jahrens@madeirabeachfl.gov 

mailto:jahrens@madeirabeachfl.gov
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City of Madeira Beach 
RFP for Cleaning Services 

REQUEST FOR PROPOSAL 
Notice is hereby given that the City of Madeira Beach will be accepting sealed proposals for cleaning services 
for the City’s municipal facilities listed below.  

Sealed proposals clearly labeled Request for Proposal for Cleaning Services will be received until 1:00 PM on 
October 27, 2020 at City of Madeira Beach City Hall.  

The City of Madeira Beach reserves the right to reject or accept any proposal or to waive any irregularities in 
any proposal deemed to be in the best interest of the City of Madeira Beach. 

INTRODUCTION 

Vendors are required to submit written proposals that present the vendor’s qualifications and understanding of the 
work to be performed. The vendor’s proposal should be prepared simply and economically and should provide 
all the information it considers pertinent to its qualifications for the specifications listed herein.  

The proposal must be submitted via mail or in person no later than 1:00 PM on October 27, 2020, directly to the 
City Hall at the following address: 

City of Madeira Beach 
Attn: Jamie Ahrens 
Re: Request for Proposal for Cleaning Services 
300 Municipal Dr 
Madeira Beach, FL 33708 

NOTIFICATION:  The City utilizes the following methods for notification and distribution of solicitation 
opportunities:   

• City of Madeira Beach website www.madeirabeachfl.gov
• Demand Star

These are the only methods of notification and distribution authorized by the City. 

http://www.madeirabeachfl.gov/
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PART A 

ADDENDA:  Any interpretations, corrections, or changes to this REQUEST FOR PROPOSAL will be made by 
addenda. Sole issuing authority shall be vested in the Public Works Department. Addenda will be posted and 
available through the City notification methods shown above.  

SUBMISSION: Sealed Proposals and all copies must be received on or before the Due Date and Time (local 
time) at the City Hall Lobby reception desk located at 300 Municipal Dr., Madeira Beach, Florida, 33708. 
Proposals must be presented in a sealed container unless otherwise indicated. All Proposals must be clearly 
marked “RFP #20-07 - CITY CLEANING SERVICES”. The number of this REQUEST FOR PROPOSAL must 
appear on all correspondence, or inquiries, pertaining to this proposal. The Proposer’s name, return address, the 
proposal number, proposal title, Due Date and Time must be noted on the outside of the sealed container. Included 
in the sealed container shall be:  

• One (1) unbound original clearly identifying Proposer and marked “ORIGINAL”.
• Two (2) bound copies clearly identifying Proposer and marked “COPY”
• One (1) USB Electronic copy

LATE PROPOSALS: Hard copy Proposals received at the City of Madeira Beach City Hall after the Due Date 
and Time shall be considered non-responsive. It is the sole responsibility of Proposer to ensure its Proposal is 
received by the City by the Due Date and Time. The City is not responsible for the lateness due to weather 
conditions, delivery service, or any other reasons.  

PROPOSAL OPENINGS:  All Proposals submitted before the Due Date and Time shall be publicly opened by 
the Public Works Director at the City Hall Building, located at 300 Municipal Dr. Madeira beach, FL.  

SCHEDULE: A summary schedule of the major activities associated with this solicitation is presented below. 
The City, at its sole discretion, may modify this schedule as the City deems appropriate. 

ACTIVITY DATE 
Advertisement for Proposal September 25, 2020 
Mandatory Pre-Proposal meeting  October 5, 2020 @ 11:00 am 
Deadline for Delivery of Questions  October 7, 2020 
Answers posted by October 9, 2020 
Proposal Opening October 27, 2020 
Commission Award of Contract* November 19, 2020 

*Tentative and subject to change
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MEETING LOCATIONS: 
• City Hall - located at 300 Municipal Dr. Madeira Beach, FL 33708
• POINT OF CONTACT: For information concerning procedures for responding to this Request for

Proposal, contact the Public Works Director via email at jahrens@madeirabeachfl.gov. Such contact
shall be for clarification purposes only.

QUESTIONS: Each Proposer must examine this proposal, which incorporates all its addenda, instructions, 
special conditions, and attachments to determine if the requirements are clearly stated. All questions concerning 
this proposal, such as discrepancies, omissions and exceptions to any term or condition of the REQUEST FOR 
PROPOSAL documents, including the Sample Agreement, should be submitted in writing. Questions of a 
material nature must be received prior to the Deadline for Delivery of Questions specified in the schedule. 

Failure of the Proposer to examine all pertinent documents shall not entitle the Proposer to any relief from the 
conditions imposed in the Agreement.  
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SPECIAL TERMS AND CONDITIONS 

Addenda, Changes, and Interpretations  
Requests for clarification, modification, interpretation, or changes must be received prior to the Deadline 
for Delivery of Questions. Requests received after the Deadline may not be addressed. 

Additionally, all questions received, and responses given will be provided via an addendum to this 
REQUEST FOR PROPOSAL and uploaded to the City Website and DemandStar.  
All addenda are a part of the REQUEST FOR PROPOSAL solicitation documents and each Proposer will 
be bound by such addenda. It is the responsibility of each Proposer to read and comprehend all addenda 
issued. Failure of any Proposer to acknowledge an issued addendum in its Response will not relieve the 
Proposer from any obligation contained therein.  

Selection of Proposal 
Prior to contract award, any Proposer may be required to show that the company has the necessary 
facilities, equipment, ability, and financial resources to perform the work specified in a satisfactory 
manner and within the time specified. In addition, the company must have experience in work of the same 
or similar nature, and can provide references, which will satisfy the City. The City may conduct such 
investigations as the City deems necessary to establish the responsibility, qualifications, and financial 
ability of proposal, suppliers and individuals, or entities to perform the Work in accordance with the 
Contract Documents. In evaluating whether a Proposer is responsible, the City will consider the 
qualifications of the Proposer and may consider the qualifications and experience suppliers proposed for 
those portions of the Work for which the identified suppliers must be submitted as provided in the 
Proposal Documents. The City will also consider whether the Proposer is of doubtful financial ability or 
fails to meet any other pertinent standard or criteria established by the City. City, at its sole discretion, 
may select the Proposer that it believes is appropriately qualified, responsible, and responsive.  

Lobbying 
Lobbying is prohibited in all City of Madeira Beach competitive selection processes and contract awards 
including but not limited to, requests for qualifications, proposals, or proposals the award of purchasing 
contracts of any type. The purpose of this prohibition is to protect the integrity of the procurement process 
by shielding it from undue influences prior to the contract award, a proposal protest being resolved, or 
the competitive selection process being otherwise concluded. The prospective Proposer may contact the 
City’s main office as specified on page 1 of this Request for Proposal, to address situations such as 
clarifications relating to the procurement process or Proposer protest. 

Lobbying of evaluation committee members, city government employees, or elected officials regarding 
Request for Proposals, request for qualifications, invitations to proposal, purchasing contracts, or proposal 
protests, by the Proposer/protestor any member of the Proposer’s/protestor’s staff, any agent or 
representative of the Proposer/protestor, or any person employed by any legal entity affiliated with or 
representing a Proposer/protestor, is strictly prohibited from the date of the advertisement, or on a date 
otherwise established by the Board of Commissioners, until either an award is final, any protest is finally 
resolved, or the competitive selection process is otherwise concluded. Any lobbying activities in violation 
of this section or on behalf of a Proposer/protestor will result in the disqualification or rejection of the 
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Proposal, quotation, statement of qualification, Proposal or contract, and may lead to debarment of the 
Proposer or Proposer/protestor. 

For purposes of this provision, lobbying means influencing or attempting to influence action or non- 
action, and/or attempting to obtain the goodwill of persons specified in this section involved in the 
selection, ranking, or contract award in connection with any Request for Proposal, request for quotation, 
requests for qualification, Proposal or purchasing contract through direct or indirect oral or written 
communication. The final award of a purchasing contract will be the effective date of the purchasing 
contract. 

Any evaluation committee member, city government employee or elected official who has been lobbied 
must immediately report the lobbying activity to the City Manager. 

Local Vendor Preference 
It is the intent of the City to establish and optional preference for local firms when facts and circumstances 
warrant that the City may grant such preference. It is not the intent of the City to prohibit, exclude, or 
discourage persons, firms, businesses, or corporations that are non-local from providing goods and 
services to the City as part of the procurement process. All potential respondents and City staff are advised 
that the City encourages award of contracts to local providers when possible to foster the economic 
growth of the local community.  

Binding Offer 
A submitted proposal made pursuant to the Request for Proposals will be considered a binding offer to 
perform the required services, assuming the terms of an agreement between the parties is satisfactorily 
negotiated. Each Proposal must be signed by a Person who is legally authorized to bind the Proposer to 
the Proposal. The submission of a proposal will be taken as a prima facie evidence that the proposer has 
fully familiarized itself with the contents of this Request for Proposals. Proposals will be in force for a 
period of one hundred and eighty (180) days from the date of the public proposal opening. 

The City’s Acceptance or Rejection of Proposals 
▪ Reject any and all Proposals that fail to satisfy the requirements and specifications in this

REQUEST FOR PROPOSAL
▪ Accept the Proposal, which is the lowest responsible, responsive proposer.
▪ Waive minor irregularities in any Proposal
▪ Issue addenda or otherwise revise the requirements in this REQUEST FOR PROPOSAL
▪ Reject all Proposals, with or without cause
▪ Issue requests for new Proposals
▪ The City concludes that collusion existed among two or more Proposers
▪ Cancel this Request for Proposal

 Proposer's Costs  
 The City shall not be liable for any costs incurred by Proposers in responding to this RFP. 
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Anti-Collusion: 
Proposer certifies that its Proposal is made without prior understanding, agreement, or connection with any 
other corporation, firm or person submitting a Proposal for the same materials, services, supplies, or 
equipment and is in all respects fair and without collusion or fraud.  

Any such violation may result in Agreement cancellation, return of materials or discontinuation of services 
and the possible removal of Proposer from participation in future City solicitations for a specified period.  

The City reserves the right to disqualify a Proposer during any phase of the competitive solicitation process 
and terminate for cause any resulting contract upon evidence of collusion with intent to defraud on the part 
of the Proposer.  

Notification of Public Entity Crimes 
Pursuant to Section 287.133, Florida Statutes, you are hereby notified that a person or affiliate who has been 
placed on the convicted providers list following a conviction for a public entity crime may not submit a 
Proposal on a contract to provide any goods or services to a public entity; may not submit a Proposal on a 
contract with a public entity for the construction or repair of a public building or public work; may not submit 
Proposals on leases or real property to a public entity; may not be awarded or perform work as a provider, 
supplier, sub-Proposer, or consultant under a contract with any public entity; and may not transact business 
with any public entity in excess of the threshold amount provided in Section 287.017 [F.S.] for Category Two 
[$35,000.00] for a period of thirty-six (36) months from the date of being placed on the convicted providers 
list.   

Specifications: 
The specifications contained in the Scope of Services may include items that are considered minimum, 
mandatory, or required. If any Proposer is unable to meet or exceed these items and feels that the 
specifications are overly restrictive, the Proposer must notify the Purchasing Department prior to the Deadline 
for Delivery of Written Questions. If no such notification is received prior to the Deadline for Delivery of 
Written Questions, the City will consider the specifications to be acceptable to all Proposers.   

Proposal Firm for Acceptance:   
Proposer warrants that by virtue of submitting a Proposal, the Proposal and the prices quoted in the Proposal 
will be firm for acceptance by the City for a period of one hundred fifty days from the Due Date and Time.  

Communications:   
Only written communications from Proposer, which are signed by a person authorized to bind the Proposer 
will be recognized by the City as duly authorized expressions on behalf of Proposer.  

Price Escalation/De-escalation: 
The Proposer’s annual fee for cleaning services shall remain firm for the initial two (2) year period of the 
Agreement. Any escalation or de-escalation in pricing for each renewal period will be based on the Bureau of 
Labor Statistics Employment Cost Index (Private industry workers, Total compensation, Installation, 
maintenance and repair, all workers, United States, Not seasonally adjusted) change in most recent 12 month 
period. The option for renewal shall be exercised upon mutual agreement between Successful Proposer and 
City, by written agreement with all original terms and conditions.  
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PART B:  

SCOPE OF SERVICES: 

Responsibilities of the Provider 
The following cleaning instructions are outlined by building, cleaning location within the building and a cleaning 
schedule below. The services to be provided by the successful proposer, hereinafter referred to as “Provider” will 
be considered completely performance based. The requirements set forth in the RFP are considered the minimum 
requirements which must be consistently met in order to provide cleaning services to the satisfaction of the City. 

Cleaning services must be performed in strict accordance with the scope of services and must meet or exceed the 
minimum cleaning standards described in Municipal Facility Cleaning Plan, with minimal monitoring by the 
City, regardless of the number of personnel or hours needed for the Provider to ensure sanitary and polished 
results at all times. The City expects the Provider to make adjustments to the Cleaning Schedule as both the City 
and Provider deem necessary to meet the minimum cleaning standards, at no additional cost to the City. 

Quality performance must be consistently delivered throughout the term of the Contract. 

Proposers must specify in their proposal any alternative methods, techniques, supplies, procedures and/or 
frequencies they would employ to meet or exceed the minimum cleaning standards. 

The City may make assessments using surveys and a complaint system. The results of any assessment performed 
by the City will be reviewed with the Provider. The Provider is required to address each issue identified in the 
assessment and immediately perform necessary corrective action(s) which may include one or more of the 
following tasks: modifying the Cleaning Plan, Cleaning Schedule, Cleaning Agents, materials, supplies, 
equipment, and/or conducting personnel training. All findings must be corrected in a timely manner. 

A list of each building, the address, and cleaning days are outlined to assist you in your proposal. 

A walkthrough can be scheduled by appointment to view the buildings beforehand. 

Equipment and Cleaning Chemicals 
Provider will furnish all labor, cleaning agents, materials, supplies, equipment, tools, transportation, and any other 
items or services necessary to coordinate, supervise, administer, and perform cleaning services.  

Facility and Restroom Inspection Report 
The Provider must perform a facility and restroom inspection evaluation at the end of each shift. Documentation 
of each inspection will be made in daily facility and restroom inspection report. This report must be available 
for review by the Public Works immediately upon request.  

Daily Report 
The provider is required to maintain a daily report of the day’s events, submitting the report prior to 8:00am the 
next morning by email to Public Works. At a minimum, the report must include: 

• Specific Routine Cleaning tasks that were not fully completed
• Project Cleaning task that were not fully completed
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• Damaged facilities and/or broken items that need to be repaired/replaced

Monthly Report 
The provider is required to maintain a monthly report, submitting the report on the first of the Month by email 
to Public Works. At a minimum, the report must include: 

• A detailed list of Project Cleaning Completed during the previous month in accordance with the
Cleaning Plan and any incomplete tasks

• A detailed list of work not completed with an explanation as to why the work was not
completed on corrective action plan that includes recommendations for future prevention if
warranted.

• Recommendations for proposed Project Cleaning or recommendations to update or modify
procedures or requirements for specific Project Cleaning

• Current inventory of equipment and supplies with condition of equipment

Conveniences 
The City will provide storage areas and janitorial closets. The storage areas will be sufficient to store a one month 
supply of expendable items such as paper towels and toilet tissue, cleaning supplies and equipment. All assigned 
areas must e kept clean and orderly by Provider.  

Extra Work 
Emergency/Out of Schedule Service: In an emergency, Provider must immediately redirect Personnel as 
necessary to clean up. Examples of an emergency include but are not limited to flooding due to plumbing backup 
or bio-hazard clean up* (blood, vomit, animal and human feces). If an emergency call is received outside of 
routine cleaning schedule, compensation will be based on the fixed hourly labor rate established in the Contract. 

*If the magnitude is such that it requires specialized bio-hazard response, Company must
immediately notify Public Works.

Special Events: The Provider may be requested by the City to perform additional work for Special Events. The 
City will notify the Provider of additional work required for Special Events. The Provider will be compensated 
based on the fixed hourly labor rate established in the Contract plus associated actual cost receipts, if applicable, 
as approved and documented in a Task Authorization by the City. 

Additional Services: The City may order additions, deletions or revisions to the work as necessary to meet City 
objectives. In the event the changes result in charges to the City, Provider will advise the City in writing of the 
proposed itemized cost in accordance with the terms of the Contract. If City determines that the cost is fair and 
reasonable, City will issue a Task Authorization to authorize the Extra Work. 

If a satisfactory cost for the Extra Work or time to perform the Extra Work cannot be reached, City may make 
such arrangements as it may deem necessary to complete the work, which include, but are not limited to using its 
own personnel or hiring a third party contractor to undertake the Extra Work. 
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Personnel Conduct 
The Provider must develop and implement general rules for employee conduct that instruct Personnel to: 

• Be clean and neat and presentable.
• Not use improper language or act in a loud, boisterous or improper manner.
• Not solicit or accept, for any reason whatsoever, any gratuity from any persons using the municipal
facilities
• Wear personal Protective equipment when performing work as applicable.

Keys 
The City is responsible for the initial issuance of access keys required for all spaces covered under the Contract.  
The Provider must: 

• Properly secure the City keys at all times;
• Restrict access to keys to essential Personnel only;
• Be responsible for all costs associated with replacing missing keys and/or installing new locks as a result

of lost or misplaced keys. Cost must be reimbursed to the City by the Provider withing thirty (3) days of
the date the expense in incurred, or the expense will be withheld for any payment due the Provider.

Cleaning Agents, Materials, Supplies and Equipment 
Cleaning Agents, materials, supplies and equipment are to be furnished by the Provider. 

The City reserves the right to establish the minimum specifications for all supplies. Additionally, City may require 
the purchase and use of specific brands if necessary to retain warranties. 

The Provider is required to submit a list of proposed Cleaning Agents, Supplies, materials and equipment to Public 
Works at least 30 days prior to the start date of Services. The list must include the product name, brand name, 
model number (if applicable), and catalog reference (name of catalog and item number). A copy of the MSDS 
sheet must be attached to the list for each Cleaning Agent. The list and MSDS must be kept current during the 
term of the Contract. 

The provider must maintain a minimum 30-day inventory supply level of supplies. The minimum required amount 
of inventory may be adjusted by Public Works if necessary due to storage limitations. 

Provider must require Personnel to use all Cleaning Agents, supplies, and materials in strict compliance with all 
applicable federal, state and local environmental and safety laws and regulations. 

The Provider is required to perform Services in a manner that ensures the safety of its employees, and employees 
at, and users of the Municipal Facilities and the protection of property from claims related to the cleaning agents, 
materials, supplies and equipment furnished and used under the terms and conditions of the Contract. 

Chemicals containing ammonia, chlorine, bleach, or powdered abrasive cleaners should be used sparingly, 
judiciously, and applied in a quantity and using a method which does not produce noxious odors that are offensive 
to Municipal Facilities occupants  
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Management and Disposal of Chemical Waste 
Provider is responsible for the management and disposal of all chemical wastes and other wastes that are generated 
through Provider’s cleaning actions. Provider is restricted from disposal of any chemical wasted in the sanitary 
system, and will be solely responsible for the costs associated with such disposal. Solid wastes that exhibit no 
hazardous characteristics or contamination by regulated substances may be disposed of responsibly in available 
on-site City receptacles or dumpsters. 

No waste materials or effluent may be discharged outdoors or to City’s storm water sewer system. Only 
wastewaters suitable for discharge to the sanitary sewer will be allowable. All sanitary sewer discharges will 
comply with Authority regulations. 

Municipal Facility List 

City Hall – Monday - Friday 300 Municipal Dr. 

• Includes entryway, lobby and front desk area, conference rooms (2), commission chamber
Multipurpose room, gym, five (5) restrooms, outside stairs, kitchen area, cubicle area, eleven (11)
individual offices and interior and exterior windows.

• Building Department addition below City Hall- entryway and lobby area, offices (8), open work
area, conference room (1), restrooms (3), and kitchen/break area estimated to be completed
summer 2021

City Fire Department – Once per week 200 Municipal Dr. 

• Includes only four (4) Showers

Recreation Center – 7 days a week 200 Rex Place 

• Includes entryway, lobby, front desk area, office areas, 3 rental rooms, indoor restrooms, patio/stage
Restrooms, concession restrooms and interior and exterior windows.            

Marina – 7 days a week 503 150th Ave. 

• Restrooms
• Laundry Room

Causeway Park – 7 days a week 150th Ave 

• Includes only restrooms

Archibald Park – 7 days a week                             15102 Gulf Blvd 
1 time per day cleaning October – March, 2 times per day cleaning April – September 

• Includes only restrooms
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Tom and Kitty Stuart Park – 7 days a week            14080 Gulf Blvd 
1 time per day cleaning October – March, 2 times per day cleaning April – September 

• Includes only restrooms

Johns Pass Village – 7 days a week                        12928 Village Blvd 
1 time per day cleaning October – March, 2 times per day cleaning April – September 

• Includes only restrooms

Johns Pass Park – 7 days a week                                 Next to 12901 Gulf Lane  
1 time per day October – March, 2 times per day cleaning April – September 

• Includes only restrooms
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Municipal Facility Cleaning Plan 

City Hall (and future Building Department): 

Entrance(s), Lobby, Reception Area, Commission Chamber and Multipurpose room 

Daily: 
1. Empty all trash receptacles, replace liners and remove trash to outside collection point.
2. Thoroughly dust all horizontal and vertical surfaces, including windowsills, ledges, moldings,

telephones, computers, pictures, office furniture, and all furnishings.
3. Vacuum all carpet areas and mats.
4. Spot treat soiled carpets.
5. Dust mop hard surface floors.
6. Damp-mop hard surface floors, taking care to get into corners, along edges, and beneath furniture.
7. Clean coffee area

Monthly: 
1. Thoroughly vacuum all carpeting, taking care to get into corners, along edges, and beneath furniture.
2. Spot wipe walls, light switches, and doors, removing fingerprints, smudges, and spills.
3. Complete all high dusting, including exhaust fans and air ventilators within reach.

Annual Services: 
1. Shampoo all carpeted areas.

General office areas/Kitchen Area 

Daily: 
1. Empty all trash receptacles, replace liners, as needed, and remove trash to outside collection point.
2. Thoroughly dust all horizontal and vertical surfaces, including desktops, files, windowsills, ledges,

moldings, chair bases, telephones, computers, pictures, office furniture and all furnishings.
3. Vacuum high-traffic carpet areas.
4. Spot treat soiled carpet areas.
5. Dust mop hard surface floors.
6. Damp-mop hard surface floors, taking care to get into corners, along edges, and beneath furniture.

Monthly: 
1. Thoroughly vacuum all carpeting, taking care to get into corners, along edges and beneath furniture.
2. Spot wipe walls, light switches, and doors removing fingerprints, smudges, and spills.
3. Complete all high dusting, including exhaust fans and air ventilators within reach.

Annual: 
1. Shampoo all carpeted areas.
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Conference Rooms - two (2) 

Weekly: 
1. Empty all trash receptacles, replace liners, as needed, and remove trash to outside collection point.
2. Thoroughly dust all horizontal and vertical surfaces, including desktops, files, windowsills, ledges,

moldings, chair bases, telephones, computers, pictures, office furniture and all furnishings.
3. Damp wipe all tables
4. Vacuum high-traffic carpet areas
5. Wipe or vacuum chairs

Monthly: 
1. Thoroughly vacuum all carpeting, taking care to get into corners, along edges and beneath furniture
2. Spot wipe walls, light switches, and doors removing fingerprints, smudges, and spills.
3. Complete all high dusting, including exhaust fans and air ventilators within reach.

Quarterly 
1. Thoroughly scrub and rinse floors, taking care to get into corners, along edges, and beneath fixtures.

Restrooms (3) 

Daily: 
1 Empty all trash and, replace liners, as needed and wipe receptacles clean. Remove trash to outside 

collection point.  
2 Ensure all supplies including paper products, hand soap, etc. are adequately stocked 
3 Air fresheners shall be installed in each restroom and replaced as needed. 
4 Toilets to be cleaned and sanitized inside and outside. Polish bright work. 
5 Toilet seats to be wiped clean on both sides. 
6 Scour and sanitize all basins. Polish bright work. 
7 Remove splash marks from walls around basins. 
8 Dust horizontal surfaces, including partitions, top of mirrors, and frames. Clean and polish mirrors. 
9 Sweep or dust mop hard surface floor. 
10 Damp-mop floors as needed 
11 Report any restroom repairs needed to the Public Works director or Administrative assistant. 

Monthly: 
1. Spot wipe walls, light switches, and doors, removing fingerprints, smudges, and spills.
2. Complete all high dusting, including exhaust fans and air ventilators within reach.

Quarterly: 
1. Thoroughly scrub and rinse floors, taking care to get into corners, along edges, and beneath fixtures.

Windows 
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Monthly: 

1. Clean all interior Windows

Quarterly: 
1. Clean all exterior windows.

Fire Department: 

Showers four (4) 

Weekly: 
1 Clean and scrub four (4) Showers 

Recreation Center: 

Entrance, Lobby and Reception Area 

Daily: 
1. Empty all trash receptacles, replace liners as needed, and remove trash to outside collection point.
2. Thoroughly dust all horizontal and vertical surfaces, including windowsills, ledges, moldings,

telephones, pictures, office furniture, and all furnishings.
3. Vacuum all carpet areas and mats.
4. Spot treat soiled carpets.
5. Dust mop hard surface floors.
6. Damp-mop hard surface floors, taking care to get into corners, along edges, and beneath furniture.
7. Clean coffee area

Monthly: 
1. Thoroughly vacuum all carpeting, taking care to get into corners, along edges, and beneath furniture.
2. Thoroughly scrub and rinse floors, taking care to get into corners, along edges, and beneath fixtures.
3. Spot wipe walls, light switches, and doors, removing fingerprints, smudges, and spills.
4. Complete all high dusting, including exhaust fans and air ventilators within reach.

Annual Services: 
1. Shampoo all carpeted areas.

General office areas/Kitchen Area 

Daily: 
1. Empty all trash receptacles, replace liners, as needed, and remove trash to a outside collection point.
2. Thoroughly dust all horizontal and vertical surfaces, including desktops, files, windowsills, ledges,

moldings, chair bases, telephones, computers, pictures, office furniture and all furnishings.
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3. Vacuum high-traffic carpet areas.
4. Spot treat soiled carpet areas.

Monthly: 
1. Thoroughly vacuum all carpeting, taking care to get into corners, along edges and beneath furniture.
2. Thoroughly scrub and rinse floors, taking care to get into corners, along edges, and beneath fixtures.
3. Spot wipe walls, light switches, and doors removing fingerprints, smudges, and spills.
4. Complete all high dusting, including exhaust fans and air ventilators within reach.

Annual: 
1. Shampoo all carpeted areas.

Windows 

Monthly: 

1. Clean all interior Windows

Quarterly: 

1. Clean all interior Windows

Recreation Rooms - four (4) - Inside, Patio, Stage and 
Concession stand 

Daily: 
1 Empty all trash and, replace liners, as needed and wipe receptacles clean. Remove trash to outside 

collection point.  
2 Ensure all supplies including paper products, hand soap, etc. are adequately stocked 
3 Air fresheners shall be installed in each restroom and replaced as needed. 
4 Toilets to be cleaned and sanitized inside and outside. Polish bright work. 
5 Toilet seats to be wiped clean on both sides. 
6 Scour and sanitize all basins. Polish bright work. 
7 Remove splash marks from walls around basins. 
8 Dust horizontal surfaces, including partitions, top of mirrors, and frames. Clean and polish mirrors. 
9 Sweep or dust mop hard surface floor. 
10 Damp-mop floors as needed 
11 Report any restroom repairs needed to the Public Works director or Administrative assistant. 

Monthly: 
1. Spot wipe walls, light switches, and doors, removing fingerprints, smudges, and spills.
2. Complete all high dusting, including exhaust fans and air ventilators within reach.
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Quarterly: 
1. Thoroughly scrub and rinse floors, taking care to get into corners, along edges, and beneath fixtures.

Marina
Restrooms and laundry room: 
Daily 

1 Empty all trash and, replace liners, as needed and wipe receptacles clean. Remove trash to an outdoor 
collection point.  

2 Toilets to be cleaned and sanitized inside and outside. Polish bright work. 
3 Toilet seats to be wiped clean on both sides. 
4 Scour and sanitize all basins. Polish bright work. 
5 Remove splash marks from walls around basins. 
6 Dust horizontal surfaces, including partitions, top of mirrors, and frames. Clean and polish mirrors. 
7 Sweep or dust mop hard surface floor. 
8 Damp-mop floors as needed 
9 Report any restroom repairs needed to the Public Works director or Administrative assistant.        

Monthly: 
1. Spot wipe walls, light switches, and doors, removing fingerprints, smudges, and spills.
2. Complete all high dusting, including exhaust fans and air ventilators within reach.
3. Clean out laundry vents

Quarterly: 
1. Thoroughly scrub and rinse floors, taking care to get into corners, along edges, and beneath fixtures.

Restroom Facilities: Causeway Park, Archibald Park, Tom and Kitty Stuart Park, Johns Pass Village, 
Johns Pass Park 

Daily 
1 Empty all trash and, replace liners, as needed and wipe receptacles clean. Remove trash to a collection 

point.  
2 Toilets to be cleaned and sanitized inside and outside. Polish bright work. 
3 Toilet seats to be wiped clean on both sides. 
4 Scour and sanitize all basins. Polish bright work. 
5 Remove splash marks from walls around basins. 
6 Dust horizontal surfaces, including partitions, top of mirrors, and frames. Clean and polish mirrors. 
7 Sweep or dust mop hard surface floor. 
8 Damp-mop floors as needed 
9 Report any restroom repairs needed to the Public Works director or Administrative assistant. 
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Monthly: 
1. Spot wipe walls, light switches, and doors, removing fingerprints, smudges, and spills. 
2. Complete all high dusting, including exhaust fans and air ventilators within reach. 

Quarterly: 
1. Thoroughly scrub and rinse floors, taking care to get into corners, along edges, and beneath fixtures. 

 
 

 

[Remainder of page intentionally left blank] 
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PART C:   

 
PROPOSAL RESPONSE REQUIREMENTS 
The information each proposer provides will be used to determine the most qualified proposer and those with the 
perceived ability to perform the scope of services as stated in the Request for Proposals, which may best meet 
the overall needs of the City. 

An evaluation of responding firms will be conducted for the purposes of clarification of both the firm’s ability 
and prospective benefit to the City. For more information refer to Section D: Evaluation of Proposals. 

Information to be Submitted 

The information identified in this section must be contained within your proposal. The contents of each proposal 
must be separated and arranged with tabs and must be organized in the same order and following the same 
format as listed below, identifying the response to each specific item. 

 

Section 1: MINIMUM QUALIFICATIONS  

Each Proposer shall submit information and documentation requested that confirms it meets the following 
qualification requirement(s):   

a. Proposer’s representative must attend the mandatory pre-submittal meeting 
b. Proposer must have been in business for a minimum of three (3) years. All Proposers must be 

qualified and licensed under the laws, rules, and regulations of the State of Florida to perform the 
work required by these contract documents. Documentation is required.  

c. For at least three consecutive years within the last ten years, Proposer must have provided 
commercial cleaning/janitorial services over multiple shifts, seven days per week, year long. 
Documentation is required. 

d. Proposers must provide a written statement of assurance of proposer’s ability to meet the 
insurance and performance requirements set out in this RFP if selected for award.  

e. Proposers must certify they maintain a drug-free workplace program compliant with the standards 
set forth in Florida Statutes § 440.102. Documentation is required.  Form C 

 

Section 2: EXECUTIVE SUMMARY 

An executive summary must be provided that includes a statement of interest in providing cleaning services at 
the City of Madeira Beach pursuant to the RFP. Proposer should introduce its company, highlighting its 
background and achievements earned while providing services that are subject of this RFP. 

Proved a statement of the proposer’s understanding of the services and responsibilities required and a narrative 
description of the proposed approach to ensure that the services are performed in a manner that upholds or 
exceeds the City’s high standards and levels of customer satisfaction. 
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Provide a statement of organization which includes the following information: 

• Legal name, including DBA (if any), for the contract 
• State of organization of incorporation 
• Ownership structure of the proposer 
• Contact information for corporate headquarter to include address, phone number and email address 
• Contact information for local office to include address, phone number and email address 
• Years in business  
• List of officers, owners, and/or partners to include name, address, and phone number. 

Executive summary should not exceed five (5) pages total. 

Section 3: BUSINESS ETHICS 

Disclose and circumstances where the conduct of the proposer, or any officer, partner, major shareholder (greater 
than five percent (5%) interest, or other related party is currently being investigated by any governmental, 
administrative, or law enforcement entity or agency. Also disclose any adverse decision against the proposer or 
such related parties (including, but not limited to judgments entered by any court, whether state or federal), or 
settlement with any such legal or administrative body in the past five years. 

If proposer or any related parties have other business interests or relations that may cause, or appear to cause, a 
conflict of interest in its business with the City the details of such conflicts must be stated here. If no conflicts 
exist that fact should also be stated here. 

Proposer must disclose whether it has been convicted of a public entity crime in its history and provide relevant 
dates and details concerning the conviction. 
 
Proposer must disclose if it has ever been terminated from a contract. 

Section 4: EXPERIENCE AND PAST PERFORMANCE 

Provide a summary of the proposer’s experience providing commercial cleaning services. Include the total 
number of years in business. 

Provide information about the proposer’s background providing services similar in complexity and scope to 
those detailed in the RFP. 

Include, at a minimum, the following information for current or previous clients: 

• Name of Government entity/large scale client 
• Address 
• Dates of Service 
• Services provided 
• Contract Value 
• Square footage of indoor space serviced 



City of Madeira Beach 
RFP for Cleaning Services 

City of Madeira Beach 
RFP 20-07 

CITY CLEANING SERVICES 
21 

• Total number of direct employees managed 
• Contact information including email address and phone number 

The City reserves the right to discuss past performance with the companies and/or contacts provided and will 
give consideration to the feedback received. Proposer’s response to this Section must not exceed ten (10) 
pages. 

Section 5: REFERENCES 

Please list three (3) client references. For each reference include contact name, title, address, current telephone 
number and email address. Also include a brief description of the services provided, the start date for the 
agreement, and the total dollar value of the contract. 
 
Section 6: KEY PERSONNEL AND PRIMARY CONTACT 

Provide the name, address and telephone number of all key personnel currently employed by the proposer who 
will have a key role in providing services. Describe each person’s respective area of expertise. 

Provide a resume for each key personnel member that provides background and shows experience with 
commercial accounts that are for a large public facility. Specify the dates of involvement for each commercial 
account. 

Identify one (1) person currently employed by the proposer who will serve as the primary contact for the 
successful proposer and identify his or her alternate. The primary contact is the proposer’s representative who 
will be the primary contact for the Authority and who will possess the authority to make decisions on behalf of 
the proposer. 

Proposer’s response to this Section must not exceed five (5) pages. 

Section 7: STAFFING PLAN 

Submit a proposed staffing level statement detailing all staffing needs the Proposer believes will be required to 
perform Services required to maintain the high standards for cleanliness at Madeira Beach, including any part 
time employees. Explain how staffing demands are to be met for holidays and seasonal peaks. 

Section 8: OPERATIONS PLAN 

The City understands that cleaning procedures and frequencies may vary. Proposers must prepare and submit a 
cleaning schedule that demonstrates the efficient use of personnel, Cleaning Agents, materials, equipment and 
supplies.  

Proposers must explain how incidents, accidents, complaints, and emergencies are to be dealt with including 
proposed response times.  
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Section 9: EQUIPMENT 

Provide a list of equipment including make, model and quantity that will be used to perform the services. Describe 
the plan for equipment replacement in case of breakdown or failure. 

Section 10: SUPPLIES 

Provide a list of supplies that will be used to perform the services required in the Cleaning Plan. The list must 
include the product name, brand name, model number (if applicable). A copy of the MSDS sheet must be attached 
to the list for each Cleaning Agent. 

Section 11: REPORTS 

Provide a sample of daily, monthly, quarterly and annual reports. Explain the purpose of each and who they are 
distributed to. 

Section 12: ENVIRONMENTAL SUSTAINABILITY 

Discuss the proposer’s experience with sustainable cleaning and identify and certifications held by Proposer. 
Include a detailed description of techniques and products used in the course of performing services which reduce 
adverse effects on the environment or promote green practice and environmental sustainability. 

Section 13: DISASTER PLAN 

Proposer must provide a copy of its written plan for continuity of services and recovery during and following a 
variety of natural and manmade disaster scenarios such as hurricanes, tropical storms, infectious disease outbreak 
(i.e.: pandemic), etc. 

Section 14: COST PROPOSAL 

Using he Proposal Form indicate the pricing for each year of the term of the agreement.  

 

Section 15: REQUIRED FORMS 

Proposer must submit attached forms: 

• Form A: Acknowledgement of Addenda 
• Form B: Public Entity Crimes 
• Form C: Drug-Free Workplace 

 

 

[Remainder of page intentionally left blank] 
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PART D: 

EVALUATION OF PROPOSALS 
Proposal Evaluation 

The City’s Staff Evaluation Committee will meet to review the proposals at one or more publicly noticed 
meetings, as it deems necessary. The Staff Evaluation Committee’s selection will be based on its review and 
evaluation of the proposals received. Evaluation will be 75% based on price and 25% based on experience, 
qualifications, staffing/operations plan, and products. 

At the conclusion if its evaluations, the Staff Evaluation Committee will establish at a public meeting, by 
consensus, a recommendation and order of preference to the Board of Commissioners.  

Ranking of Proposals 

The Staff Evaluation Committee will determine from the proposals and subsequent investigation as necessary, 
the proposer(s) whose proposal best meets the City’s requirements. 

 
PART E: 

NEGOTION OF THE AGREEMENT 
General 
The successful proposer’s proposal will serve as the basis for negotiating an agreement. Upon submission, all 
proposals become the property of the City which will have the right to use any or all ideas presented in any 
proposal submitted in response to this Request for Proposals, whether the proposal is accepted or not. 
 
Negotiation 
The Staff Evaluation Committee will make recommendations to the Board of Commissioners of those proposers 
it determines are best qualified to perform services, if any. Upon approval of the recommendations, the successful 
proposer(s) may be invited to enter negotiations. These negotiations are generally relative to the scope of services 
to be performed and the associated costs. 
 
Award 
 Award of any resulting agreement is subject to the approval of the Board of Commissioners.  
 

 

 

 

 

[Remainder of page intentionally left blank] 
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Proposal Form for Cleaning Services 

The undersigned hereby submits the following proposal for the monthly cost cleaning services (inclusive of 
cleaning agents, materials, supplies and equipment) for the City of Madeira Beach Facilities:  
 

 
CURRENT CITY FACILITIES 

   

 Year 1-Monthly Year 2 - Monthly 

City Facilities $ $ 

 Year 1 – Hourly Year 2 - Hourly 

Out-of-Schedule  $ $ 

Special Event $ $ 

 
 

FUTURE CITY FACILITIES 

   

 Year 1-Monthly Year 2 - Monthly 

City Facilities $ $ 

 Year 1 – Hourly Year 2 - Hourly 

Out-of-Schedule  $ $ 

Special Event $ $ 

*Effective once Building Department Addition below City Hall is completed.  
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Form A- Acknowledgement of Addenda 

The Proposer hereby acknowledges the receipt of the following addenda, which were issued by the City and 
incorporated into and made part of this RFP.  It is the sole responsibility of the Proposer to ensure that all 
addenda have been received and receipt of each has been acknowledged.  Failure to submit 
acknowledgement of each addendum issued may result in the Proposer being deemed non-responsive.  
  

ADDENDA NUMBER  ADDENDA DATE  

    

    

    

    

    

    

    

    

    

    

    

    

    

    
  

  
   

        
                     
 Signature of Proposer’s Agent                                                                Title  

  
        
                     
 Printed Name              Date      
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Form B - Public Entity Crimes  

  
NOTIFICATION OF PUBLIC ENTITY CRIMES LAW   
  
Pursuant to Section 287.133, Florida Statutes, you are hereby notified that a person or affiliate who has 
been placed on the convicted providers list following a conviction for a public entity crime may not submit 
a Proposal on a contract to provide any goods or services to a public entity; may not submit a Proposal on a 
contract with a public entity for the construction or repair of a public building or public work; may not 
submit Proposals on leases or real property to a public entity; may not be awarded or perform work as a 
provider, supplier, sub-Proposer, or consultant under a contract with any public entity; and may not transact 
business with any public entity in excess of the threshold amount provided in Section 287.017 [F.S.] for 
Category Two [$35,000.00] for a period of thirty-six (36) months from the date of being placed on the 
convicted providers list.   
  
  
Acknowledged by:  
  
    

 
Firm Name  

 
Signature                                                                                                             Date  

 
Printed Name and Title  
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Form C- Drug – Free Workplace  

Proposers must certified that they maintain a drug-free workplace program compliant with the standards set 
forth in Florida Statutes § 440.102  
  
As the person authorized to sign this statement, I certify that this firm complies fully with the following 
requirements:  
1) This firm publishes a statement notifying employees that the unlawful manufacture, distribution, 

dispensing, possession, or use of a controlled substance is prohibited in the workplace and 
specifying the actions that will be taken against employees for violations of such prohibition.  

2) This firm informs employees about the dangers of drug abuse in the workplace, the business’s 
policy of maintaining a drug-free workplace, any available drug counseling, rehabilitation, and 
employee assistance programs, and the penalties that may be imposed upon employees for drug 
abuse violations.  

3) This firm gives each employee engaged in providing the commodities or contractual services that 
are under proposal a copy of the statement specified in subsection (1).  

4) In the statement specified in subsection (1), this firm notifies the employees that, as a condition of 
working on the commodities or contractual services that are under proposal, the employee will abide 
by the terms of the statement and will abide by the terms of the statement and will notify the 
employer of any conviction of, or plea of guilty or nolo contendere to, any violation of chapter 893 
or of any controlled substance law of the United States or any state, for a violation occurring in the 
workplace no later than five (5) days after such conviction.  

5) This firm imposes a sanction on or requires the satisfactory participation in a drug abuse assistance 
or rehabilitation program if such is available in the employee’s community, by any employee who is 
so convicted.  

6) This firm will continue to make a good faith effort to maintain a drug-free workplace through 
implementation of this section.  

  
Acknowledged by:  
  

 
Firm Name  

 
Signature                                                                                                             Date  

 
Printed Name and Title  
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RESPONSE CHECKLIST  
A responsive Proposer means a Proposer that has submitted a Proposal that conforms in all material 
respects to the requirements in the RFP The City will determine whether each Proposer correctly submitted 
all of the necessary forms and documents. The purpose of this checklist is to assist Proposers in completing 
their Proposals and ensuring that all required forms and information is submitted. Do not include checklist 
with your Proposal submittal.  

 
Part C 

• Minimum Qualifications 
• Executive Summary 
• Ethics Disclosure 
• Experience and past performance 
• References 
• Personnel and Primary Contact 
• Staffing and Operations Plan 
• Equipment and Supply List 
• Proposed Report format 
• Experience with environmental sustainability 
• Disaster Plan  
• All forms completed (Acknowledgement of Addenda/Public Entity Crimes/ Drug-Free Workplace) 

Appendix A: Contract 
• Return draft contract, Signed 
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CONTRACT BETWEEN 
THE CITY OF MADEIRA BEACH 

AND  

PERTAINING TO 
CITY CLEANING SERVICE 

RFP 20-07 
 

This CONTRACT is made and entered into on the   day of  , 20    

(“Effective Date”), by and between the City of Madeira Beach, municipal corporation organized 

and existing under the Laws of Florida whose address is: City of Madeira Beach, 300 Municipal 

Drive, Madeira Beach, Florida, 33708 (“CITY”), and                                                    , 

FEIN   , a corporation authorized to conduct 

business in the State of Florida, whose business address is 

______________________________________________________________________________

(“CONTRACTOR”), collectively (the “PARTIES”) who hereby agree as follows: 

 
WITNESSETH 

 
 

WHEREAS, the CONTRACTOR has submitted a competitive bid for CITY CLEANING 
SERVICES RFP 20-07 as set forth in the attached CONTRACT Documents; and 

 
WHEREAS, the City staff have reviewed all bids submitted pursuant to RFP 20-07, and has 

determined that CONTRACTOR has submitted the lowest responsive, responsible bid and has 
recommended awarding the work to CONTRACTOR; and 

 
WHEREAS, the City Commission of the City of Madeira Beach has determined that it is in the 

best interests of the City to secure needed Cleaning Services from CONTRACTOR based on its bid 
submitted pursuant to RFP 20-07.; and 

 
 

NOW THEREFORE, in consideration of the covenants, promises, and representations contained herein, the 
Parties hereto agree as follows: 
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SECTION 1. SCOPE OF WORK. 

CONTRACTOR agrees to perform the services and provide the related materials set forth 
in the Scope of Work/Services set forth in RFP 20-07 (which is incorporated herein by 
reference) for the rates set forth in its responsive bid. 

 
SECTION 2. TERM. 
 

This contract will be effective on the date set forth above, and shall continue in force for 

two (2) years.  If, in the City Manager’s sole discretion, the CITY elects to extend this 

contract for an additional one year, the CITY will inform CONTRACTOR in writing of 

that decision by no later than 30 days prior to the contract’s expiration date.  The City 

Manager may, in his/her sole discretion, extend the contract for up to two additional years 

using the same process. If, during the extension notice period, CONTRACTOR desires to 

request an increase in any of the prices, rates or charges contained in its bid, it may submit 

such request, along with substantiating justification, to the City’s Public Works Director 

for evaluation.  The City Manager may approve any such increase by amendment, as 

provided for in Section 24-xvi of this contract, except that any such increase which would 

require a budget amendment must be approved by the Commission. 

SECTION 3. OBLIGATIONS OF THE CONTRACTOR. 

Obligations of the CONTRACTOR include, but are not limited to, the following: 

a. It is understood that the CONTRACTOR shall provide and pay for all labor, 

tools, materials, permits, equipment, transportation, supervision, and any and all other items 

or services, of any type whatsoever, which are necessary to fully complete and deliver the 

services requested by the CITY, and will not have the authority to create, or cause to be 

filed, any liens for labor and/or materials on, or against, the CITY, or any property owned 

by the CITY. Such lien, attachment, or encumbrance, until it is removed, will preclude any 

and all claims or demands for any payment expected by virtue of this Contract. 

b. The CONTRACTOR will ensure that all of its employees, agents, sub- 

contractors, representatives, volunteers, and the like, fully comply with all of the terms and 

conditions in this CONTRACT, when providing services for the CITY in accordance with this 

CONTRACT. 

c. The CONTRACTOR will be solely responsible for the means, methods, 
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techniques, sequences, safety programs, and procedures necessary to properly and fully 

complete the work set forth in the Scope of Work. 

d. The CONTRACTOR must maintain an adequate and competent staff, and 

remain authorized to do business within the State of Florida. 

SECTION 4. STANDARD OF CARE. 

a. The CONTRACTOR has represented to the CITY that it possesses a level of 

knowledge, experience, and expertise that is commensurate with firms in the areas of practice 

required for the services to be provided. By executing this Contract, the CONTRACTOR 

agrees that the CONTRACTOR will exercise that degree of care, knowledge, skill and the 

ability as any other similarly situated contractor possessing the degree of skill, knowledge, 

experience, and expertise within the local area, working on similar activities. The 

CONTRACTOR shall perform the services requested in an efficient manner, consistent with 

the CITY’S stated Scope of Work and industry standards. 

b. The CONTRACTOR covenants and agrees that it and its employees, agents,  

representatives, volunteers, and the like, will be bound by the same standards of conduct as 

stated above. 

SECTION 5. COMPENSATION. 
a. CONTRACTOR shall be paid pursuant to the schedule of fees for services 

as set forth in Exhibit “A”, which is attached hereto and incorporated herein. 

CONTRACTOR shall submit invoices for the prior month’s services provided to Public 

Works, on or after the 10th day of the month after which services were provided. 

Compensation for services completed by the CONTRACTOR will be paid in accordance with 

Section 218.70, Florida Statutes, and Florida’s Prompt Payment Act. 

b. Service to be performed in accordance with this Contract are subject to the 

annual appropriation of funds by the CITY. In its sole discretion, the CITY reserves the right 

to forgo use of the CONTRACTOR for any project which may fall within the Scope of 

Work/Work listed in this CONTRACT.  

c. Pursuant to Florida Statutes § 218.73, CONTRACTOR’S invoices must be 

submitted to, Public Works Director for review and processing.   

SECTION 6. TERMINATION AND FORCE MAJEURE 

a. This Agreement may be terminated by either Party for any or no reason by providing 
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the other at least thirty (30) days written notice of intent to terminate. 

b. Force Majeure. Neither Party to this CONTRACT will be liable for its failure to 

perform under the Contract due to any circumstances beyond its reasonable control such as 

act of God, wars, riots, national emergencies, sabotage, strikes, labor disputes, accidents, and 

governmental laws, ordinances, rules, or regulations. The CONTRACTOR or CITY may 

suspend its performance under this Contract as a result of Force Majeure without being in 

default of the CONTRACT, but upon removal of such Force Majeure the CONTRACTOR or 

CITY will resume its performance as soon as reasonably possible. 

 
SECTION 7. PAYMENT WHEN SERVICES ARE TERMINATED. 

a. In the event of termination of this Contract by the CITY, and not due to the fault 

of the CONTRACTOR, the CITY will compensate the CONTRACTOR for all authorized 

services performed prior to the effective date of termination. 

b. In the event of termination of this CONTRACT due to the fault of the 

CONTRACTOR, or at the written request of the CONTRACTOR, the CITY will compensate 

the CONTRACTOR for all authorized services completed, prior to the effective date of 

termination, which have resulted in a usable product or otherwise tangible benefit to the CITY.  

SECTION 8. CITY OBLIGATIONS. 
 

At the CONTRACTOR’S request, the CITY agrees to provide, at no cost, all pertinent 

information known to be available to the CITY to assist the CONTRACTOR in providing and 

performing the required services. 
 

SECTION 9. APPLICABLE LICENSING. 
 

The CONTRACTOR, at its sole expense, shall obtain all required federal, state, and local 

licenses, occupational and otherwise, required to successfully provide the services set forth in 

this CONTRACT. 
 
 

SECTION 10. COMPLIANCE WITH ALL LAWS. 
 

The CONTRACTOR, at its sole expense, shall comply with all laws, ordinances, judicial 

decisions, orders, and regulations of federal, state, county, and CITY, as well as their 
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respective departments, commissions, boards, and officers, which are in effect at the time of 

execution of this Contract or are adopted at any time following the execution of this Contract. 
 

SECTION 11. SCHEDULE. 

The CONTRACTOR agrees to commence work under this CONTRACT on date set forth in 

the CONTRACT issued by the CITY, to comply with all time schedules, and to respond to 

emergency calls in the timeframe described in the proposal. 

SECTION 12. INDEPENDENT CONTRACTOR. 
 

This CONTRACT does not create an employee/employer relationship between the parties. It 

is the parties’ intention that the CONTRACTOR, its employees, sub-contractors, 

representatives, volunteers, and the like, will be an independent contractor and not an 

employee of the CITY for all purposes, including, but not limited to, the application of the 

following, as amended: the Fair Labor Standards Act minimum wage and overtime payments, 

the Federal Insurance Contribution Act, the Social Security Act, the Federal Unemployment 

Tax Act, the provisions of the Internal Revenue Code, the State of Florida revenue and taxation 

laws, the State of Florida workers’ compensation laws, the State of Florida unemployment 

insurance laws, and the Florida Retirement System benefits. The CONTRACTOR will retain 

sole and absolute discretion in the judgment on the manner and means of carrying out the 

CONTRACTOR’S activities and responsibilities under this Contract. 
 

SECTION 13. BANKRUPTCY OR INSOLVENCY. 

If the CONTRACTOR files a petition in bankruptcy, or if the CONTRACTOR is adjudged 

bankrupt or insolvent by any court, or if a receiver of the property of the CONTRACTOR is 

appointed in any proceeding brought by or against the CONTRACTOR, or if the 

CONTRACTOR makes an assignment for the benefit of creditors, or proceedings are 

commenced on or against the CONTRACTOR’S operations, the CITY may terminate this 

CONTRACT immediately notwithstanding the notice requirements of Section 22 to this 

Contract. 

 
SECTION 14. CONFLICT OF INTEREST. 

The CONTRACTOR warrants that the CONTRACTOR has not employed or retained any 

company or person, other than a bona fide employee working solely for the CONTRACTOR, 
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to solicit or secure this CONTRACT, and that the CONTRACTOR has not paid or agreed to 

pay any person, company, corporation, individual, or firm any fee, commission, percentage, 

gift, or any other consideration, contingent upon or resulting from the award or making of this 

CONTRACT. For the breach or violation of this Paragraph, the CITY has the right to terminate 

this CONTRACT immediately, without liability and without regard to the notice requirements 

of Section 6 hereof. 

 
SECTION 15. EMPLOYMENT ELIGIBILITY VERIFICATION (E-VERIFY). 

a. In accordance with the State of Florida, Office of the Governor, Executive Order 11-

116 (superseding Executive Order 11-02; Verification of Employment Status), in the 

event performance of this CONTRACT is or will be funded using state or federal 

funds, the CONTRACTOR must comply with the Employment Eligibility 

Verification Program (“E-Verify Program”) developed by the federal government to 

verify the eligibility of individuals to work in the United States and 48 CFR 52.222-54 

(as-amended) is incorporated in this CONTRACT by reference. If applicable, in 

accordance with Subpart 22.18 of the Federal Acquisition Register, the 

CONTRACTOR must (1) enroll in the E-Verify Program, (2) use E-Verify to verify the 

employment eligibility of all new hires working in the United States, except if the 

CONTRACTOR may choose to verify only new hires assigned to the CONTRACT; 

(3) use E- Verify to verify the employment eligibility of all employees assigned to the 

CONTRACT; and (4) include these requirements in certain subcontracts, such as 

construction. Information on registration for and use of the E-Verify Program can be 

obtained via the internet at the Department of Homeland Security Web site: 

http://www.dhs.gov/E-Verify. 

b. Pursuant to Florida Statutes § 448.095(2), beginning January 1st 2021, 

CONTRACTOR shall register with and use the E-Verify system to verify the work 

authorization status of all newly hired employees.  CONTRACTOR’S contract with 

the CITY cannot be renewed unless, at the time of renewal, CONTRACTOR certifies 

in writing to the CITY that it has registered with and uses the E-Verify system.  If 

CONTRACTOR enters into a contract with a subcontractor, the subcontractor must 

provide the contractor with an affidavit stating that the subcontractor does not employ, 

contract with, or subcontract with an unauthorized alien and CONTRACTOR shall 

http://www.dhs.gov/E-Verify
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maintain a copy of such affidavit for the duration of the contract.  If CONTRACTOR 

develops a good faith belief that any subcontractor with which it is contracting has 

knowingly violated Florida Statutes § 448.09(1) (making it unlawful for any person 

knowingly to employ, hire, recruit, or refer, either for herself or himself or on behalf 

of another, for private or public employment within the state, an alien who is not duly 

authorized to work by the immigration laws or the Attorney General of the United 

States) CONTRACTOR shall terminate the contract with the subcontractor.  If the 

CITY develops a good faith belief that CONTRACTOR has knowingly violated 

Florida Statutes § 448.09(1) (making it unlawful for any person knowingly to employ, 

hire, recruit, or refer, either for herself or himself or on behalf of another, for private 

or public employment within the state, an alien who is not duly authorized to work by 

the immigration laws or the Attorney General of the United States) CITY shall 

terminate this contract.  Pursuant to Florida Statutes § 448.095(2)(c)(3), termination 

under the above-circumstances is not a breach of contract and may not be considered 

as such. 

SECTION 16. EQUAL OPPORTUNITY EMPLOYER. 
 
CONTRACTOR agrees that when performing under this contract, it and its agents and subcontractors 

shall refrain from discriminating against any person on the grounds of race, religion, color, disability, 

national origin, gender, age or marital status. 

 

SECTION 17. INSURANCE. 
 
In order to ensure it is capable of meeting its obligations under this Agreement, including its obligations 

to indemnify the City as provided for herein, vendor shall, at its own cost and expense, acquire and 

maintain (and cause any subcontractors, representatives or agents to acquire and maintain), throughout 

the term of this Agreement and for a one year period thereafter, the following forms of insurance which 

could be used to satisfy said obligations or liabilities, naming the City as an additional insured: 

 

a.         Commercial General Liability Insurance coverage on an occurrence policy form, 

including but not limited to, premises operations, products/completed operations, 

products liability, contractual liability, advertising injury, personal injury, death, and 
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property damage in the minimum amount of $1,000,000 ( one million dollars) per 

occurrence and $2,000,000 (two million dollars) general aggregate.    

 

b.         Commercial Automobile Liability Insurance coverage on an occurrence policy 

form for any owned, non-owned, hired or borrowed automobile is required in the 

minimum amount of $1,000,000 (one million dollars) combined single limit each 

accident.  Coverage must include bodily injury and property damage.   

 

c.         Statutory Workers’ Compensation Insurance coverage in accordance with the 

laws of the State of Florida.  Coverage should include Voluntary Compensation, Jones 

Act, and U.S. Longshoremen’s and Harbor Worker’s Act coverage when 

applicable.  Should vendor have “leased” employees, vendor or the Employee Leasing 

Agency shall provide evidence of Workers’ Compensation coverage, which meets the 

statutory requirements of the State of Florida, for all personnel on the Town’s properties. 

 

d.         Employer’s Liability Insurance in the minimum amount of $100,000 (one hundred 

thousand dollars) each employee each accident, $100,000 (one hundred thousand dollars) 

each employee by disease and $500,000 (five hundred thousand dollars) aggregate by 

disease with benefits afforded under the laws of the State of Florida.   

 

e.         If vendor is using its own property or equipment in connection with the 

performance of its obligations under this Agreement, then Property Insurance on an “All 

Risks” basis with replacement cost coverage for property and equipment in the care, 

custody and control of others is recommended. 

 

The City has no duty or obligation to insure, replace, or protect vendor’s equipment, furnishings, or other 

personal property or improvements provided by or paid for by vendor, and all risk of loss and insurance 

against such risks shall be the sole responsibility of vendor.   

 

Coverage shall be obtained with a carrier having an AM Best Rating of A-VII or better.   In addition, the 

City has the right to review vendor’s deductible or self-insured retention and to require that it be modified 

so as to ensure the City’s right to indemnification and ability of vendor to satisfy judgments or claims is 
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sufficient.  Policy limits may be achieved by a combination of primary and umbrella/excess liability 

policies. Provider shall provide proof of this insurance and additional insured certificates to the City’s 

Clerk upon request. 

 
SECTION 18. INDEMNIFICATION, PRESERVATION OF IMMUNITY. 
 

Each party hereby agrees to fully indemnify and hold harmless the other, its officers, employees, and agents 

from and against any and all claims, losses, costs, expenses, actions and causes of action, including 

reasonable attorney’s fees at all levels, arising out or by reason of any damage or injury to persons or 

property suffered or claimed to have been suffered, by any intentional or negligent act or omission of the 

indemnifying party, its directors, officers, employees, or agents in the carrying out of the terms and 

conditions of this Agreement. The Party claiming right to indemnification (“Claimant”) will give the 

indemnifying Party (“Indemnitor”) prompt notice of any such claim and the Indemnitor will undertake the 

defense thereof by representatives of its own choosing.  In the event Indemnitor, within a reasonable time 

after notice of claim, fails to defend, the Claimant shall have the right to undertake the defense, compromise 

or settlement of such claim on behalf of and for the account and risk of the Indemnitor, subject to the right 

of the Indemnitor to assume such defense at any time prior to settlement, compromise or final determination 

thereof.  Notwithstanding the foregoing, in the event either Party reasonably believes that counsel defending 

any such action has unacceptable conflicts of interest or otherwise lacks the skill to adequately protect such 

Party’s interest, such Party reserves the right to defend itself with its own counsel or retained counsel at the 

Indemnitor’s expense, unless the Claimant is found negligent or otherwise responsible for the occasion of 

the litigation.  Nothing herein shall be interpreted as a waiver by the Town of its rights, including the 

procedural requirements and limited waiver of immunity, as set forth in Florida Statutes § 768.28, or any 

other statute, and the Town expressly reserves these rights to the full extent allowed by law. 

 
SECTION 19. SOVEREIGN IMMUNITY. 

The CITY expressly retains all rights, benefits and immunities of sovereign immunity in accordance with 

Section 768.28, Florida Statutes. Notwithstanding anything set forth in any section, article or paragraph 

of this CONTRACT to the contrary, which may have been adopted by the Florida Legislature or may be 

adopted by the Florida Legislature, and the cap on the amount and liability of the CITY for damages, 

attorney fees and costs, regardless of the number or nature of claims in tort, equity or contract, will not 

exceed the dollar amount set by the Florida Legislature for tort. Nothing in this CONTRACT will inure 

to the benefit of any third party for the purpose of allowing any claim against the CITY which would 
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otherwise be barred under the Doctrine of Sovereign Immunity or operation of law. 

 
SECTION 20. PUBLIC RECORDS. 

The CONTRACTOR agrees to comply with the Florida Public Records Act, as applicable, including, 

but not limited to Section 119.0701 of the Florida Statutes. Documents which are considered public 

records under Florida law may include, but are not limited to: records related to the entry, management 

and implementation of this CONTRACT; emails/correspondence between the CITY and the 

CONTRACTOR related to this CONTRACT; emails or correspondence from all other entities related 

to this CONTRACT (i.e., subcontractors, suppliers, vendors, etc.); billing and related documents; plans 

or other documents that may be necessary, reports, etc.; subcontracts; and, all vendor invoices. The 

CONTRACTOR agrees, to the extent required by law, to: 

a. Keep and maintain public records that ordinarily and necessarily would be 

required by the public agency in performing the services of the CONTRACT; 

b. Provide the public with access to the public records under the same terms 

and conditions that the CITY would provide the records and at a cost that 

does not exceed the cost provided for by law; 

c. Ensure that the public records are exempt or confidential, and exempt from 

public disclosure requirements, are not disclosed, except as 

authorized by law; and 

d. Meet all requirements for public records and transfer, at no cost, to the CITY, all 

public records in possession of the CONTRACTOR, upon termination or 

completion of the CONTRACT and destroy any duplicate public records that are 

exempt or confidential, or exempt from public record disclosure requirements. 

 
Furthermore, the CONTRACTOR agrees that all records stored electronically must be provided 

to the CITY in a format that is compatible with the information technology systems of the CITY. 

The CONTRACTOR shall promptly provide the CITY with a copy of any request to inspect or 

copy public records that the CONTRACTOR receives and a copy of the CONTRACTOR'S 

response to each request. The CONTRACTOR understands and agrees that failure to provide 

access to the public records is a material breach of this CONTRACT and grounds for termination. 
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IF THE CONTRACTOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 

CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING 
TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC 

RECORDS AT (727) 391-9951 ext. 231, cvanblargan@madeirabeachfl.gov, 
and City Hall, 300 Municipal Dr., Madeira Beach, FL, 33708. 

THE CONTRACTOR ACKNOWLEDGES THAT THE CITY OF MADEIRA BEACH 
CANNOT AND WILL NOT PROVIDE LEGAL OR BUSINESS ADVICE TO THE 
CONTRACTOR WITH RESPECT TO ITS OBLIGATIONS PURSUANT TO THIS 
SECTION RELATED TO PUBLIC RECORDS. THE CONTRACTOR 
ACKNOWLEDGES THAT IT WILL NOT RELY ON THE CITY OF MADEIRA BEACH 
OR ITS CITY ATTORNEY TO PROVIDE SUCH BUSINESS OR LEGAL ADVICE AND 
THAT CONTRACTOR HAS BEEN ADVISED TO SEEK PROFESSIONAL ADVICE 
WITH REGARD TO PUBLIC RECORDS MATTERS ADDRESSED BY THIS 
CONTRACT. 

 
SECTION 21. AUDITING, RECORDS, AND INSPECTIONS. 

In the performance of this CONTRACT, the CONTRACTOR shall keep books, records, and accounts 

of all activities, related to the CONTRACT, in compliance with generally accepted accounting 

procedures. Throughout the term of this CONTRACT, books, records, and accounts related to the 

performance of this CONTRACT must be open to inspection during regular business hours by an 

authorized representative of the CITY, and must be retained by the CONTRACTOR for a period of 

three years after termination or completion of the CONTRACT, or until the full CITY audit is complete, 

whichever comes first. The CITY retains the right to audit the books during the three-year retention 

period. All books, records, and accounts related to the performance of this CONTRACT are subject to 

the applicable provisions of the Florida Public Records Act, Chapter 119, and Florida Statutes. The 

CITY also has the right to conduct an audit within sixty (60) days from the effective date of this 

CONTRACT to determine whether the CONTRACTOR has the ability to fulfill its contractual 

obligations to the satisfaction of the CITY. The CITY has the right to terminate this CONTRACT 

based upon its findings in this audit without regard to the termination provision set forth in this 

CONTRACT. 

mailto:cvanblargan@


City of Madeira Beach 
RFP 20-07 

CITY CLEANING SERVICES 

38 

 

SECTION 22. NOTICE. 

All notices required to be given to the CITY or CONTRACTOR under this CONTRACT must be sent 

by (a) registered or certified mail, and notice will be deemed to have been given on the date of 

acceptance; or (b) delivery (i.e., courier or other hand delivery), overnight delivery, email or facsimile 

transmission, and notice will be deemed to have been given on the day of delivery or transmission. If 

the day of notice is a Saturday, Sunday, or legal holiday, notice will be deemed to have been given on 

the first calendar day thereafter which is not a Saturday, Sunday, or legal holiday. All notices required 

to be given to the CITY must be made to the CITY at: 

City of Madeira Beach 
Attention: Jamie Ahrens, Public Works Director,  
300 Municipal Drive 
Madeira Beach, Florida 33708 
Phone:  (727)-391-9951 
Fax: (727)-399-1131 
jahrens@madeirabeachfl.gov 

 

Or to such other address or facsimile number as the CITY may direct from time to time by written 

notice forwarded to the CONTRACTOR as provided above. 

All notices required to be given to CONTRACTOR in this CONTRACT must be sent to 

CONTRACTOR at: 

Company: 

Attention: 

Address: 

   

   

   

Phone:    

Fax:    
Email:    

or to such address or facsimile number as the CONTRACTOR may direct from time to time by written 

notice forwarded to the CITY as provided above. E-mail transmittal of notices are considered delivered 

as of the date of electronic transmission. Both parties will supplement emailed notices with a formal 

version of the notice as outlined above. 
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SECTION 23. DOCUMENTS CONSTITUTING ENTIRE CONTRACT. 

The following documents are hereby incorporated and made part of this Contract: 

1. Invitation to Bid Documents for RFP No. 20-07 including addenda 

2. Bid documents submitted by CONTRACTOR as part of their solicitation response. 
            

 In the event that any term of the RFP or the CONTRACTOR’S bid is inconsistent with this 
contract or with each other, then the following order of precedence shall apply: 

 
• This contract document shall prevail over any conflicting provisions in the RFP or bid 
• The CITY’S RFP shall prevail over any conflicting provisions in the bid 

 
 

SECTION 24. MISCELLANEOUS. 

i. The laws of the State of Florida govern all aspects of this CONTRACT. In the event it is 

necessary for either party to initiate legal action regarding this CONTRACT, venue will lie in Pinellas 

County, Florida. THE PARTIES WAIVE THEIR RIGHT TO TRIAL BY JURY IN ANY 

ACTION, PROCEEDING OR CLAIM, ARISING OUT OF THIS CONTRACT, WHICH MAY 

BE BROUGHT BY EITHER OF THE PARTIES. 

ii. CONTRACTOR has been made aware Section 287.133 and 135, Florida Statutes, and the CITY'S 

requirement that the CONTRACTOR has complied with these laws in all respects prior to and will comply 

with them in all respects during the term of this CONTRACT. 

iii. This CONTRACT is only assignable by the CONTRACTOR upon the express written consent 

of the CITY. 

iv. This CONTRACT is binding upon and inures to the benefit of the Parties, their heirs, personal 

representatives, successors, and assigns. 

v. Failure of the parties to insist upon strict performance of any of the covenants, terms, 

provisions, or conditions, or conditions of this CONTRACT, or to exercise any right or option 

contained in this CONTRACT will not be construed as a waiver or a relinquishment for the future of 

any such covenant, term, provision, condition, or right of election, but the same will remain in full 

force and effect. 

vi. In the event the CITY issues a purchase order, memorandum, letter, or any other instrument 

addressing the services, work, and materials to be provided and performed pursuant to this 

CONTRACT, it is specifically agreed and understood by the Parties that any such purchase order, 

memorandum, letter, or other instrument is for the CITY’S internal purposes only, and any and all 
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terms, provisions, and conditions contained in this CONTRACT, whether printed or written, will in 

no way modify the covenants, terms, and provisions of this CONTRACT and will have no force or 

effect on this CONTRACT. 

vii. The covenants, terms, and provisions of this CONTRACT may be modified by way of a written 

instrument, mutually accepted by the parties hereto. In the event of a conflict between the covenants, 

terms, and/or provisions of this CONTRACT and any written Amendment(s) hereto, the provisions of 

the latest executed instrument will take precedence. 

viii. All clauses found in this CONTRACT will act independently of each other. If a clause is found 

to be illegal or unenforceable, it will have no effect on any other provision of this CONTRACT. It is 

understood by the Parties that if any part, term, or provision of this CONTRACT is by the courts held 

to be illegal or in conflict with any law of the State of Florida, or the United States, the validity of the 

remaining portions or provisions will not be affected, and the rights and obligations of the Parties will 

be construed and enforced as if the CONTRACT did not contain the particular part, term, or provision 

held to be invalid. 

ix. All headings of the sections, exhibits, and attachments contained in this CONTRACT are for 

the purpose of convenience only and must not be deemed to expand, limit or change the provisions 

contained in such sections, exhibits, and attachments. 

x. The Parties represent and warrant that they have entered into this CONTRACT relying wholly 

upon their own judgment, belief and knowledge of the nature, extent, effect and duration of any actions, 

damages and liability therefore. The Parties represent that they enter into this CONTRACT without relying 

upon any statement or representation of the adverse parties other than what has been set forth in writing in 

this CONTRACT. The Parties represent that they have had the opportunity to discuss this matter with 

counsel of their choosing and are satisfied with its counsel and the advice received. The Parties understand 

this CONTRACT's contents and this CONTRACT will be construed as resulting from joint negotiation 

and authorship. No part of this CONTRACT will be construed as the product of any one of the Parties. 

The Parties further declare and represent that no promise, inducement, agreement or understanding not 

expressed in this CONTRACT has been made to an adverse party and that the terms of this CONTRACT 

are contractual and not a mere recital. This CONTRACT will be deemed and treated as drafted jointly by 

all the Parties, and no term, condition or provision of this CONTRACT will be construed more strictly 

against any Party. 
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xi. All words used in this CONTRACT in the singular will extend to and include the plural, and the 

use of any gender will extend to and include all genders. The term ‘including’ is not limiting. 

xii. Each of the Parties covenants to the other party to this CONTRACT that it has lawful authority 

to enter into this CONTRACT, that the governing or managing body of each of the Parties has approved 

this CONTRACT, and that the governing or managing body of each of the Parties has authorized the 

execution of this CONTRACT in the manner set forth below. 

xiii. This CONTRACT must be executed by the respective duly authorized officials, and will take 

effect as of the day and year first above written. 

xiv.    No Third-party Beneficiary - This CONTRACT is for the benefit of the Parties and their 

respective successors and permitted assigns, and it is not the intent of the Parties to enter this 

Agreement for any other person’s or entity’s benefit. 

xv.    Attorney Fees – in any action brought between the Parties to enforce or construe the terms of 

this CONTRACT, each Party shall bear its own attorneys’ fees and costs, including any incurred on 

appeal, regardless of the resolution of the case or appeal(s)  

xvi. Amendments - This contract may be modified, amended or extended only by written 
amendment executed by authorized representatives of both Parties. 

 

 
 
 
 
 
 
 
 
 

[THIS REST OF THIS PAGE INTENTIONALLY LEFT BLANK] 



City of Madeira Beach 
RFP 20-07 

CITY CLEANING SERVICES 

42 

 

IN WITNESS WHEREOF, the parties have made and executed this Agreement on the date and 
year first above written. 

 
As To 
CONTRACTOR 

 
(name of corporation or business) 

 
 

BY:   
(title of authorized corporate officer or individual) 

 
 
 

Signature 
 
 
 

Printed Name 
 
 
 

As To 
CITY OF MADEIRA BEACH 

 
ATTEST | City Clerk: Mayor: 

 
 
 

Signature Signature 
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