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Total Active IT™
Hardware, Software, Cloud, Phone, Wireless, and IT Management

NETWORK PEOPLE, INC. hmﬂhdhheﬁmmnﬁzaﬁmsmmdmmhiaﬁcdwmm Our cerlified system
engineers will partnar with you to maintain the confidentielity, integrity and availabifity of your data eccording i0 the details of this agreement.

THIS AGREEMENT Is between NETWORK PEOPLE, INC., with office located st 670 N. Clearwater-Largo Rd., Largo, Florida 33770
and City of Madeirs Beach with office iocated at 300 Municipai Drive addressiine2, Madelra Beach, FL 33706, {"The Company”)

Executive Summary
Network People will deliver a full IT solution to City of Madeira Beach that will solve immedinte critical issues such as:

B P S e e e T T h e i
1.”| Unrelwbie backup Puts eritical city duts ut rysk of joss
2. | Insecure network Makes the city vulnersble to internal/external data intrusion and
loss .
3. | Out of date servers and wodstations Puts critical city dete at risk, not complisnt
4. | No fiat fee all-inclusive IT management No guaramteed response times with flat fee (bigger or more

frequent the problems, higher the expense)

Issues above will be resolved using Network People’s Active IT Cloud which will be deployed at the end of this month (Dec. 2013)
and go live in January 2014.

In addition Network People will provide an all-inclusive plan to install, configare, support, train, and provide protection from
obsolescence to the City Hall, Fire Department, and Recreation Center; and through the cfficiencies gatned by a long term agroement
and the unique high value of the Total Active TT™ agreement, save City of Madeira Beach $248,000 over 10 years.

Begiming 2015 when coustruction is finished, the Total Active IT™ agresment will include comprehensive hardware, softwere, and
Apport. Following are seme highlights:

s

1. | Unlimited IT support, trairumyg, conbguranon, ® 9 yrars of support from single point of contact with
strategic planning, vendor management guaranteed vespomse times by certiffed team of exparts to
smake IT all work

Never buy server hardware or sofiware again
High availability, enterprise level secure servers
Hourly backup in two data centars

Enhanced secaure remote access from anywhere
Replaced brand new every 3 years (included)
Sieek all-in-one desktop design to save space
MS Office 2013 (always the latest version)

MS Exchange Scrver (always the latest version)
MS Server (always the latest version)

MS Windows & (alweys the latest version)
Obsoiesce progection

Always up io date and zecure phone system
Enterprise clags features

Ne local phone gervice cost for 37 lincs

6 bluetooth headsets

17 {Pads to dispense/éhare information
Cenfiguration and taining provided

Scoure network wirelesy for explovees

Guest eoesy for oity users
Configuration/support of routers, switches, security
4 lasers, 7 color lasers, 2 copiers

Fully supported

2 | Private Cloud hosted scrvers

3. | All-in-ome Lenove Coroputers (husiness class)

4. | M5 Office, Email, Scrver licenses always current

5. | Phone system with 34 hardsets & 3 conference

. | iPads for commissioners and key personuel
7. | Wireleas through all buiidings

8. | Network equipment
9. | Printers and print management
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Network Feople, Inc. - 870 Clearwater-Largo Road N., Largo, FL 33770 - (727) 448-4564
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Labor, Lictnping, Hardware, Soltware, Clood, Phont, Wireles= ITManagementt Jan 20 et |
Inchitipndn Fols! :":F‘w t r J e r i3] it .'m moveilpcale
Private GCloud Servers ' i .
1. Setup and corfigure vitualized servers 4 ]
{ .2, Migrate all local data to cioud, setup permissions, shares, printers, scripts, management v v i
: 3. Setup virtualized terminal sessions for each user with appropriate software v v i
Workstatmns ) B !
1, Configure old workstations to connect to cloud servers & print v
{___ 2. Provide 5 hour staff in-service training for ol and new workstations v v
: 3. Setupend configure new workstations for staff members and connect to tioud ' v
i 1 Configure wireless access points for all buildings v
2. Test and tonfimn wireless works with wireless devices provided in the project v
Phones '
1. install and configure handsets v
2. Configure and customnize all extensions, auto-attendant, hours of operation v B
3. Provide 3x5 instructions for usage card and .25 hour staff in-service v
v 4. _ Ongoing Help Desk support v
: iPads
_ 1, install and configure to connect to email and wireless v
) 2. Setup apps to allow sharing of informatlon using evernote between commissigners v
3. Provide usage instructions and .5 hour staff in-service training v

mwmwmmmmw

Liconsing Hardwaro, Saftwarne. Cloud Phons, Wireloss, 1T Manigemont
| 1

Incluced an Totel Active It

igtive IT. agreement. (ses afached “Proposal for City of Madelra Baach” for actusl paris

Private Cloud Servers )
4. Viriual Servers with proper sstup and resources and Microsoft ficensing v v
5. _Exchange Server v v
6. __ Domair Controkers to manage file, print, security, access control + v
7. Setup & maintain e backup, remote acoess for usars, backup data center v v
Winthstations '
1. Alkn-ene Lenove compitiers, replaced every 3 years v
WS Offios, Emak, Server ligenses the mast cumeretabie varson v v
Pt Cioud Servers and Deckiops
1. Hosting of servers in secured private cloud v v
2. Al costs for seever hardware, server software, server licenses, power, and bancwicth for v v
resources in the cloud ame included
3. 2447 Logging of Private Cloud with Bx5 Business Hour Live Technician Monftoring and helpdesk v ¥
4. Guaranteed uptime acoess 1o servers and private clond deskiops from a working intermet 4 <
connaction

] AR i st e ST Ha W
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Privave Cloud Servers :
1.__Virualized server guests running 4 | v
2. RiskAnalysis of Critical Business Deta v j :
| 3. __Future Needs Foracasting including Disaster Recovery Preparation 4 ; v
4. _ Business Continuity and Policy Planning < L v
Proactive Suppon i
i, Active IT™ Backup: Backup Server, Virtuai Server, and Dua! Off-site Data Storage < : -

Hetwork People, Inc. 670 Clearwater-Laigo Road K., Larpe, Fi.

54770
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January 1, 2018 $84,67¢

January 1, 2019 $84,879

Jdanuary 1, 2020 $84,679

January 1, 2021 $84,679

dJanuary 1, 2022 $64,679

January 1, 2023 $84,879 Total Active IT™ Hardware, Softwars,

Phone, Wireless, Cloud, IT Management
Total Investmant  $802,582

2 Notincluded in agresment:
¢ Project worlk.on new datsbases, servers, phone systems and any on-slte work that exceeds the contract efiotment.
= Afier Houre Support smergency suppornt before Bam & afisr Spm Is $21€ en hour and a 2 hour minimum.

3. Service Leve! Agnsement:

1)
8)

Coverage; Definitions

This Service Level Agreement (SLA) applies to you {"customer”) if you have ordenad any services from Network People (the
"Services”) and your account is curvent (.e., not past due) with Network Pecple: Private Cloud, Securs Private Cloud, Active IT.
As used herein, the term "Servics Avallabiiity" mesns the percentage of a particuiar month (based on 24-hour days for the numbsr
of days in the subject month) fhat the private cloud sesvers ane available for access via Virtual infraginucture Client, a5 moasured
by Nsiwork People.

2) Service Level

a)
b

Goal: Network People’s goal is to achiave 100% Service Avaliability for all customers.
Remedy: Subject to Sections 3 and 4 balow, if the Service Avalabifity of customer's Virtusl Servers is less than 100%, Network
People will issue a credit to customer in accordance with the following schedule, with the credit being calculated on the basis of

71 O _ |
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2 0o 0seN . __j
300 io ga.ioA I
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5. S0IDOLON 25% ' 7
168010 80.00% 50% ‘j
7. 76.80% or below 100% T

i
e
iza .

3) Exceptions Custamer shail ot redaive any crédits under This SLA in connaction with any faiure or deficiency of Service
Availabliity caused by or associated with:

)

Circumatsnces beyond Network People’s raesonable control, including, without limitetion, acts of any governmental body,
war, insurrection, sebotage, armed conflict, embargo, fire, flood, sirike or other tabor disturbance, interruption of or delay
in frensportetion, unavalabiltty of or nterruption or delay in felecommunications or third parly services, virus attacks or
hackers, failure of third party software {(inclucing, without limitation, ecommerce software, payment gatewsys, chat,
siafistics or free scripts) or inability 1o obtain raw materials, supplies, or power used in or equipment needed for provision
of this SLA; .

Fallure of access circidts to the Nelwork People Network, unless such failure is caused solely by Network Peopie;
Scheduled maintenance and emerngency mainianance and upgrades;

DNS issues outside ths direct control of Network People;

Issues with FTP, POP, IMAP, or SMTP cusiomer access;

False SLA breaches reporied as & result of outages or errors of any Network People measurement system;

Network People, Inc. - 870 Clearwater-Largo Road K., Large, FL 33770 - (727) 446-4664
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Aclive IT™ Detection of Covered Sewerfz {fiérlstations, Wetwork Devices and Bock ups ]

247 Logging with 855 Business How Lve Technician Monitoring

Active IT™ Alerts and Initisl Response to Securlty Breaches
Adtive IT™ Mainlenance: Antivirs and Patch Updates, Licensing and Server Praductivity

ANENESES:

| Prizate Uaud Servers and Dasiops

- -~

Hosting of servers in secured pri\"ai;.éb;a""

"
.
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N

All costs for server hardware, server softwars, server licenses, power, and bandwidth for
resouries in the cloud are induded

[J—-—
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2447 Loging of Private Cloud with BxS Business Hour Live Technician Monitoring and helpresk

4
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Guaranteed wptime aceess to servers and private cloud desktops from 2 working intarnet
Lonnection

Undisnited Remote Su,w;:m ;

Rermote Suppart for ANY Covered Servers, Remote Desidtups, or Other Netwaork Device
Domain relaled assistance: DNS, web redirection, MX Recard, registration
Live Technician to Contact for Assistance as Needed

LYRSENEY
AVERENEY

Help Desk and User Fducation )

,
2
;5 v

Service

H
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~ Regularly Scheduled Service Visits to Your Locatlon by a Network Feoplé Engineer

On-Site Maintenante and Systerms Documentation
User Training and General Support

Site Inspection and Review according to Active T™ Standards

Da

g

& Ketwork Admintstrator
Usesr Traini_r}g and General Support
.. Replace current computer /fserverfphone with new system
. Phone, PDA, Start Phone, Printers, Scanners Not incduded
. Install niew hardware/dstabase/phone/security egquipment Mot included Not included
Infrastructure changes after new building project move-in Is complete: cabling, network © Notincluded Not inchuded
... . tloset modification, office move
Ore-Site Visies per Month )
1 Covers all items above up to the On-site Visits under “Covered Devices” of agreement v v

i
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1.  Terms of Agresmsnt ‘

» 10 year, Automaﬁesﬁyrenmumu:NetwarkPeople.lm.hmﬁﬁmmvniﬁngﬂﬂr&(ﬁﬂ)dnyapﬂmtolheanddme
#agresment,

« Uponammme.cnyofMadmmmMilsubmwNmrkPeople,m.mmantfor'meﬁannm“wﬂiam
sot-up feo. All subsequent payments will be dus on the first duy of every month.

c Hptymaﬂtien’tmoﬂudbythewﬂdthemomh.afaaaquaftothegmatnrofﬁ&.ﬂﬂurs%omeonh‘lAeﬁveiT
Agreementwllbcmmdandmﬁoamaybasmpended. _

«  Pleese maks check payable to Network People, Inc. The malling address is 670 A, Clearwater-Lerge Road, Suite E, Largo,
FL 33770. MasierCard, Visa, American Express, and Discover are also acceptsd. A credit card will need fo be on file with
Netwark Peopls, Inc. Any payments not recelved by the 15% of the month may be charged to sud card on file.

*  Peyment schedie:

Payment Schedule

Decermbar 18, 2013 29,500 Cloud migration & provisioning
Dacember 30, 2013 $34,560 Total Active IT™ Private Cloud
October 2014 $156,681 Equipment & Labor for Project
Jarusary 4, 2018 $84,678 Total Active IT™ Hardware, Software,

Phone, Wireless, Cloud, IT Management
January 1, 2016 $54,878 Total Active IT™™ Hardware, Softwars,

Phone, Wireless, Cloud, IT Mensgensent
January 1, 2017 $64,679 Total Active IT™ Hardware, Softwars,

Phione, Wireless, Cloud, IT Managesment

Network People, inc. - 670 Clearwater-Largo Road N, Large, Fi. 33770 {727) 446-4564
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4)

Detalls of

g) Customer's acts or omissions (or acts or omissions of others sngaged or authorized by customer), including, without
limitation, custom scripting or coding (e.g., CGI, Perl, HTML, ASP, stc), any negligence, wiliul misconduct, or use of the
Services in breach of Network People's Terms and Conditions and Acceptable Use Pollcy;

h) E-mail or webmail delivery and transmission;

i) DNS (Domain Name Server) Propagation.

) Outages eisewhera on the Intemet that hinder access to your account. Network People is not responsible for browser or
DNS caching that may make your site appear inaccessible when othere can still access it. Network People will guarantee
only those areas congidered under the control of Network People: Network People server links fo the Intemet, Network
People's routers, and Network People’s servers.

Credit Request and Payment Procedures

a) To receive a credit, the customer must make a request by sending an e-mail message to billinggnens
Each requast in connection with this SLA must include the customer’s account number and the dates and times of the
unavailabilily and must be received by Network People within ten (10) business days after the customes’s services were
not avaliable. If the unavaiabilily is confirmed by Network Peaple, cradite will be applied within two billing cycles after
Network People’s receipt of the customer’s credit request. Credits ans not refundable and can be used only towards future
billing chamges.

b) Netwithstanding anything fo the contrary hersin, the total amount credited o customer in a particular month under this
SLA shall not excsed the lolal fee paid by customer for such month for the affecied Services. Credits ars sxclusive of any
applicable faxes charged {o customer or colleciad by Neiwork Peopila and are customer's sols and exclusive remedy with

respect to any failure or deficiency in the Customer’s Services Avallability.

in no event shall Netwerk People, Inc, be liable for any special, indirect, consaquential, or punitive damages to customer or
any other party as a result of the performance or non-performance by Network People, Inc, of any services describad hersin,
(Including, without limitation, loss of data, profits, or use of softwars) whether foresesable or not, even If Network People, inc.
has been advised of the poasibility of such damages, Network People, Inc.'s fiabilty with respect to, ariging from, or in
connaction with this agresment, whether In contract, in tort, or otherwise, is limited to amounts paid by The Company to
Network People, inc., excluding travel and per diom expenses, pursuant fo the terme hereot:

If an employee of Neiwork People is hired directly by The Company as an employee or indirectly by The Company as a
contractor to “work on the side,” The Company agrees to pay Network People the equivalent of 1 year's saiary Level Il
aengineer to cover training and replacement cosis. ‘

This Acfive IT Agreement is nct assignable by either party and any atiempt it assign any rights hereunder shall be vold. This
Active IT Agreement may not be changed, altered or modifisdf or transferred except by an instrument in writing, signed by an
authorized officer of Network People, Inc. and an authortzed officer of The Company. This Aclive IT Agreement shall be
govamed by the laws of the State of Florida. Parties agree that the forum for eny arbitration, mediation, or iigation shall be
the Clreuit Court of Plnellas Courty.

Satiafaction Guamniesd

*  Your sgiisfaction Is guarantesd,

Network People, Inc. - 670 Clearweter-Largo Roed N, Largo, FL 33770 - (727) 446-4564
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_ Seivers 8 Backup Berver* " 178 " {10 yasr agreament)
. Leptops 5 ... UL N
Photes 13 OvelisVislmpertiand® " umim 0
Asnount
i20i3 $ 34,560
cloud $ 64,679
ntigration
$ 54,580 Total b
Acitve IT |
. _ Totals 864 060 3
Ootober 2014, §166,681 due Ci-boarding fee:.  $ waived with agresment
for equipment & fabor
for move-in on project Py

_tgse .m.- mewmwwmmmmmn«mmnmmﬁ i)

@m Deiow signify a nee of the above agreement. 1/01/2014
- e bt A f T CWMMMM.&MM@W ?/V Date
P e o
AN 2y SN i d
e T J.ﬂ-* LTI e, MEiwiz People, Inc., Officer N7 t { Dae

F ;
NETWORK PEOPLE, INC, and Ciiy of Medelm Beach eckrowledge having read this Agreement, understand it and agree
to be bound by its terms and further agree that It constitutes the entire Agreement between NETWORK PEOPLE, INC.
and City of Madeira Bsach regarding the subject matier hereof anc supersedes ali prior oral and written agreements,
negofistions, understandings and communications regarding such matiers,

kework Peopie, inc, - BY6 Clezrvater-L argo Road K., Latge 1L 33718 - (327) 446-a5b4



Network
PEOPLE

Addendum DM Agreement

Date: 01/30/14

Regarding: Addendum to the Active iT “Monitoring & Manageme! nlimited Remote & Onsite, agreement signed on July 1, 2009.
THIS AGREEMENT is between NETWORK PEOPLE, INC., with office located at 670 N. Clearwater-Largo Rd., Large, Florida 33770
and City of Madeira Beach with office localed at 300 Municipal Drive Madeira Beach, FL 33708 ("“The Company”)

Purpose of Addendum: adding services 1o the agreement

Terms: identical to the original terms of Quote # 48416 accepted on 8/25/2013

Covitéd Devices © Ipvestmont

QTY Select Agreament Type

Website 1 i DM
' Amount
Monthly Agreement: $ 529.00

Start Date of Contract: _02/01/2014
Amount Due at Signing:  $ 150.00

-—

L ———— e e TR ——

ol Network People Officer ST __Date

Network People, Inc. - 670 Clearwater-Largo Road N. - Largo, Florida 33770 - (727) 446-4564
Page 1



From.C1TY fiIF MADEIRA BEAGH T2¥F 389 1131 NR/2%/2073 10.53 #2186 P.OD17002

Network Peopie, Inc
670 N. Clearwater-Large Rd.

Sulte £ .
Largo, Florida 13770 A 23, 2013 8:42 AM EOT

m %&‘;Ewo rk %?;:‘ﬁ?:em::rkpmple.mm :,;:1:'- reviofl

Description
Revfseq; Website

SalesRep

Rae, Kimberly .
HR(P) 727-446~4564
8 (F) 727-446-0865

i Customer Contact
) i Crawford, Shane
Bite) 727-391-9951
—ﬂscrawfprg@made!rabeachﬂ.gpv
Customer Bil To Ship To
City of Madeira Beach (CO0625) City of Madeirs Beach City of Madeira Beach
300 Mumicipal Drive Crawford, Shane Crawford, Shane
tfaceira Beach , Florida 33708 300 Municipal Drive 300 Municipal Drive
Madeira Beach , Florida 33708 Madeira Beach , Florida 33708

T k Tmrns.‘:_——— :Sbfp Via:
Uncefined {UPS Ground i

B "7 Tcarmer Account #: }
i None ;

1 website 1 Mo $4,500.00 $4,500.00

To include:

New, clean, professional, and user flendly website

Unlimited pages and images on sie

Soarch feature bullk Into website

Easy to use and understand contact form built Into website

Soclal media integration (Tha site will have linles to all social media outlets along with news fizeds showing posts frotn
Facebook/twitter/guogic+ on website)

Veebsite will be bulit on 2oemlal CWS platferm

Training for Madeira Beach staff

Webtam and Uive stream capabliitizs

Well-organized and easy to use page wilth forms, permits, and ather documents

Destriction and retmoval of ol wehsite

* 50% down upon signing, 50% due upon final didivery
Hosting and Maintenance options: Start date -Octaber 1, 2013 )
Option 1
2 $50 per rmth O No 450.00 50.00
* With this option, all updates to this site dene by Network People will billl at, $100 per hour
Henting on Nstwordc Pesples peivate server
10GE of hostheg e
SOE ol wmrthly tundwidth
9% Guaranteed u Bnw en server
Capnblfty to recover backups whenwwer needed
Ability o take over Tevhnical Administration of the domain madeirabeachii.yov
48 hour turnaround time an updates . . . . -
Option 2 (3yl agrioment)
' BH $145 per month {Rexommendae) £ g S50.00 S0
* Discnunted price with Active-IT agreement [$225 per month withoul Agreemeant)
Hosting an Metwark Pongbes private server
25638 of hosting spacy
Urdimited mamthly bantdwidth
Monthly website analylics
9% Guasranteed up Hmo on terver
Capabiilty to recover hackups whenever nesded
Ability in lake over Techricai Administzation of the demain madeirabeachil.gov
48 hour furnanund thne or updates
{Unlimited updates to wehsite at no extra chargs
Early termination fee of $500 with a 30 day writhen hatice o
o 3 {3yr agreement)
! DM wf saclal medin and professionst witter 6359 per manth ¢ No $373.00  $0.00
Hoxting o Nedwirk: Piopies private server
Unlrnitad hosting space




Fram.CITY OF MADEIRA BEACH 727 385 1131 0OB/25/2013 10:54 #2118 P . QORAIOOR

Unlimited manthly bandwidth

Monthly website analytics

99% Guarsnteed up Hme on server

Capability to recover badkups whenever neaded

Abiliry to take over Technical Administration of the domain madeirabeachfi.gov
48 hour turnaround thme oh updates

Unlimited updates to website at no axtra charge

Professional writer for social medla posts amd updates o
5 % All options will be hosteﬁ on Netwaork Peoples private server, ¢ No $0.00 $0.00

Priveie server is backed up multiple times a day and ket in multipie locations, One server located in Kansas City, MO and the

nther in Phfladelphia, PA,

Retwork People: Inc will be respansible for data recovery In the avent of a loss.
8  Terms of Hosting and Maintenance Agreement @ 0 No $0.00 $0.00

Upon acceptance, the Company will submit to Network People, Inc., payment for the first month. All subsequent payments will be

due on the first day of every month.
If payment isnt received by the 15th of the month, a fee equai to tha greater of $15.00 or 5% of that months Website Agracment

will bie assassed and service may ba suspended.

MasterCard, Visa, American Express, and Discover are all accepted. A credit card will need to be on file with Ketwork Peopie, Inc.
Any payments not recoived by the 15th of the month may be charged to such card on flle.

In no event shalt Network People, Inc. be llable for any spedal, indirect, consequential, or punitive damages to customer oF ary
ather party &5 a result of the performance or none-performance by Notwork People, Inc, of any services described hersin,
(Enchuting, without limitation, tess of data, profits, or use of software)(Excluding:negligent & intentional acts of Netwark Profle ar
its agents on the loss of data) whathar foresseable or not, even if Nelwork People, Inc. has been advised of the possibllity of such
namages. Network Peoples lability with respect to, arising from, or In connetction with this agreement, whether in contract, in
tert, or othetwiise, is limited to amounts paid by The Company to Network Peopte, Inc., excluding traval and per diein expenses,
pursuant to the terms herecf.

If o current emploves of Network People is hired directly by Gity of Madeira Beach as an employee or Indirectly by Qity of Madeira
Baach as a contractor to work on the side, City of Madeira Beach agrees to pay Network Paople the equivalent of | years salary
lavel I cngineet to cover training and replacoment costs.

Thls Webake Asresment, is not avdaielle by cither party and any attempt to assige any rights hereundsr shall be vold, This
Wehwlie Agroement iy rot be. chungold, altered o1 mndified or transferred except by an instrument in writing, slgned by an
st atfiver of Hetwork Pooplie, Bz, amd an authorized sfficer of Ciby of Madeira Beach. This Website Agreement. siall be
moveined by Hi lovs of the State of Pierida, Parties agres that the forum far any arbitration, mediation, or litigatinn shall be the
Ciroui, Conrt of ik Coundy,

iz completed and tinal paytont is made, wobeite 15 property of City of Madeira Beach,

Price: Tor Pay-Per-Uki campalgos i not inchided in agresment price.

Pay-#er-Clich npmagonent fee of 15%

Special Cunadtakion
7 Includes 3 howrs of Web coisufing with Option 2 o Option 3, to provide bash. repair of current 1 No (.00 $0.00

wedssite: Lo nestore Funchionalily prior ko etast date of this agraement { Oct ist)- at no charge.

Subtotal: $4,500.00

Tax (0.000%}: $0.00
Shipgrng: $0.00
Total: $4,500.00

Please acknowledge soceptance of this quote by signing the document ing to Network People at 727-446-0865,
Acknowteﬂucnmw via a ?"ail clgarly ndicati nee of the terms of the quate.

Authorired Signa

Printed Name: ___y e _mﬂ?__.fmé'






