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 Exciting New Technology Available Now! 

How to Register & Login to the WaterScope Consumer Portal 

This web-based tool is being provided by the City of Mebane to allow its water utility  customers to track 
their water usage and alert them in the event of unexpected occurrences. For example, if a leak occurs 
today, you can know about it tomorrow! The goal is to empower you, the consumer, to address these 
issues ASAP before they turn into a large utility bill. 

What you will need to register on WaterScope: 
• The Meter Number listed on your water bill
• Your Account Number, also listed on your water bill
• An email address to receive notifications

1. Visit www.waterscope.us and click on “Register”
2. Enter your Meter Number (located to the right of the Usage graph on your bill) in the “VN 

ID” field
3. Enter your Account Number (located on the top right of your bill) in the “Account ID” field
4. Click on “Apply”

• An email will be sent to you for password set up. You are now registered and are free to explore and
navigate the WaterScope web portal, sign up for Alert Notifications, and track your water consumption
in high resolution.

• Once you are registered, you can also download the free mobile app for Apple or Android phones.
Your login credentials for the mobile app will be the same as for the web portal site.

• You can also watch a video on how to register by going to https://metronfarnier.com/installation-
videos/.
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