
Question 1: All things considered, how satisfied are you with the quality of life in the City of Montgomery?

Very satisfied Satisfied Dissatisfied Very dissatisfied Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

64.0% 33.0% 2.3% 0.6% 993

66.5% 30.9% 2.2% 0.4% 556
61.2% 35.7% 2.1% 1.0% 420

61.9% 38.1% 42
64.7% 33.5% 1.8% 167
61.4% 36.2% 1.2% 1.2% 246
65.5% 30.7% 3.2% 0.6% 528

66.4% 30.5% 2.3% 0.8% 262
71.4% 26.5% 2.0% 196
61.1% 35.9% 2.7% 0.4% 262
60.3% 36.2% 2.3% 1.2% 257
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Question 3: What is your household's NUMBER ONE source of information about City of Montgomery services, projects or events?

Montgomery Bulletin 
(the monthly City of 

Montgomery 
newsletter)

Other City of 
Montgomery mailings 
(oversized postcards, 

brochures)

The City of 
Montgomery Web site 

(www.
montgomeryohio.org)

Email communications 
from the City of 

Montgomery

The City of 
Montgomery social 

media (Twitter, 
Facebook, YouTube, 

Instagram and/or 
Nextdoor)

Newspaper (please 
write)

Some other source 
(please write) Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

84.5% 0.6% 6.5% 0.8% 5.5% 0.7% 1.4% 992

88.1% 0.5% 5.6% 0.7% 2.0% 1.1% 2.0% 556
79.5% 0.7% 7.6% 1.0% 10.2% 0.2% 0.7% 420

81.0% 2.4% 9.5% 4.8% 2.4% 42
79.6% 0.6% 7.2% 1.2% 8.4% 0.6% 2.4% 167
81.3% 0.8% 6.9% 0.4% 7.7% 1.6% 1.2% 246
87.9% 0.4% 5.7% 0.9% 3.6% 0.4% 1.1% 527

83.6% 0.4% 8.0% 0.8% 5.3% 1.9% 262
90.3% 1.0% 3.1% 4.6% 0.5% 0.5% 196
80.8% 0.4% 6.9% 1.5% 7.7% 1.1% 1.5% 261
84.4% 0.8% 7.0% 0.8% 4.3% 1.2% 1.6% 257

85.4% 0.5% 6.2% 0.6% 5.4% 0.6% 1.2% 964
53.6% 3.6% 14.3% 7.1% 10.7% 3.6% 7.1% 28
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Question 4: What is your household's NUMBER TWO source of information about City of Montgomery services, projects or events?

Montgomery Bulletin 
(the monthly City of 

Montgomery 
newsletter)

Other City of 
Montgomery mailings 
(oversized postcards, 

brochures)

The City of 
Montgomery Web site 

(www.
montgomeryohio.org)

Email communications 
from the City of 

Montgomery

The City of 
Montgomery social 

media (Twitter, 
Facebook, YouTube, 

Instagram and/or 
Nextdoor)

Newspaper (please 
write)

Some other source 
(please write) Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

10.9% 19.4% 33.6% 8.3% 15.1% 5.0% 7.6% 960

7.1% 20.1% 37.1% 8.9% 9.7% 7.3% 9.9% 537
15.9% 17.6% 29.8% 7.6% 22.4% 2.2% 4.6% 410

12.2% 19.5% 29.3% 7.3% 24.4% 7.3% 41
14.5% 18.2% 25.5% 8.5% 21.8% 5.5% 6.1% 165
13.0% 14.6% 30.5% 10.0% 20.9% 4.6% 6.3% 239
8.5% 21.6% 38.6% 7.5% 9.5% 5.5% 8.7% 505

11.3% 14.8% 37.0% 6.2% 16.0% 5.1% 9.7% 257
6.8% 22.6% 36.3% 9.5% 11.6% 5.3% 7.9% 190
13.9% 19.5% 30.3% 6.4% 16.3% 6.8% 6.8% 251
10.5% 20.6% 32.0% 11.7% 16.2% 3.2% 5.7% 247
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Question 5a: How useful is...The City of Montgomery Web site (www.montgomeryohio.org)...to the members of your household?

Very Useful Somewhat Useful Not Useful
Never Seen / Read 

Communication Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

38.4% 46.5% 4.9% 10.2% 987

40.6% 43.3% 4.9% 11.2% 554
36.1% 50.7% 5.0% 8.1% 418

33.3% 42.9% 2.4% 21.4% 42
35.8% 50.9% 1.8% 11.5% 165
40.0% 45.3% 5.3% 9.4% 245
39.2% 46.0% 5.9% 8.9% 526

35.5% 51.9% 4.2% 8.4% 262
41.3% 41.8% 3.6% 13.3% 196
37.3% 46.9% 6.9% 8.8% 260
41.3% 44.1% 4.3% 10.2% 254

39.1% 46.3% 4.4% 10.1% 958
13.8% 51.7% 20.7% 13.8% 29
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Question 5b: How useful is...'Montgomery Bulletin', the monthly City of Montgomery newsletter...to the members of your household?

Very Useful Somewhat Useful Not Useful
Never Seen / Read 

Communication Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

78.4% 19.5% 1.3% 0.8% 991

80.8% 17.1% 1.3% 0.9% 556
75.4% 22.7% 1.2% 0.7% 418

78.6% 16.7% 4.8% 42
76.0% 22.2% 1.2% 0.6% 167
73.5% 25.7% 0.8% 245
81.4% 15.9% 1.7% 0.9% 527

76.7% 20.6% 1.9% 0.8% 262
79.6% 18.9% 1.0% 0.5% 196
78.5% 18.8% 1.5% 1.1% 261
79.3% 19.1% 0.8% 0.8% 256

80.1% 18.3% 0.8% 0.7% 962
20.7% 58.6% 17.2% 3.4% 29
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Question 5c: How useful are...Other City of Montgomery communications (e.g. oversized postcards, brochures)...to the members of your household?

Very Useful Somewhat Useful Not Useful
Never Seen / Read 

Communication Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

16.3% 48.0% 15.2% 20.6% 982

16.9% 48.5% 13.8% 20.8% 549
14.6% 47.5% 17.2% 20.8% 419

26.2% 31.0% 4.8% 38.1% 42
14.5% 49.1% 17.0% 19.4% 165
13.5% 42.6% 16.8% 27.0% 244
17.0% 51.3% 14.9% 16.7% 522

13.5% 52.7% 13.8% 20.0% 260
20.0% 45.1% 16.4% 18.5% 195
14.3% 47.5% 15.1% 23.2% 259
17.8% 45.8% 16.2% 20.2% 253

16.7% 48.8% 14.3% 20.3% 953
3.4% 20.7% 44.8% 31.0% 29
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Question 5d: How useful are...Bulletin boards/special events signs on City properties...to the members of your household?

Very Useful Somewhat Useful Not Useful
Never Seen / Read 

Communication Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

6.5% 33.9% 24.2% 35.4% 980

5.6% 36.8% 23.1% 34.4% 549
7.0% 30.9% 25.7% 36.5% 417

4.8% 21.4% 11.9% 61.9% 42
4.8% 26.5% 24.7% 44.0% 166
6.6% 35.1% 20.2% 38.0% 242
7.1% 37.0% 27.1% 28.8% 521

4.2% 35.2% 24.9% 35.6% 261
6.1% 33.2% 21.9% 38.8% 196
9.3% 33.1% 24.5% 33.1% 257
6.4% 35.5% 24.7% 33.5% 251

6.6% 34.7% 23.8% 34.9% 951
3.4% 6.9% 37.9% 51.7% 29
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Question 5e: How useful is...The CodeRed automated calling system that notifies residents about emergencies...to the members of your household?

Very Useful Somewhat Useful Not Useful
Never Seen / Read 

Communication Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

31.8% 22.8% 5.2% 40.2% 985

36.0% 25.5% 5.5% 33.1% 550
26.1% 19.9% 4.8% 49.3% 418

4.8% 11.9% 2.4% 81.0% 42
21.8% 14.5% 3.0% 60.6% 165
32.2% 20.0% 5.7% 42.0% 245
37.1% 27.9% 5.7% 29.3% 523

28.2% 26.3% 5.7% 39.7% 262
36.1% 23.7% 4.1% 36.1% 194
30.1% 20.1% 5.4% 44.4% 259
34.6% 22.0% 4.7% 38.6% 254

32.4% 22.6% 5.1% 39.9% 956
10.3% 31.0% 6.9% 51.7% 29
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Question 5f: How useful is...The City of Montgomery social media (Twitter, Facebook, YouTube and/or MyCommunitree.org)...to the members of your household?

Very Useful Somewhat Useful Not Useful
Never Seen / Read 

Communication Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

15.8% 28.4% 13.5% 42.4% 977

9.7% 25.3% 17.4% 47.5% 545
23.2% 32.9% 8.6% 35.3% 419

17.1% 36.6% 46.3% 41
22.4% 25.5% 10.3% 41.8% 165
17.7% 34.2% 11.5% 36.6% 243
12.1% 26.3% 16.7% 44.8% 520

14.9% 32.4% 11.8% 40.8% 262
16.1% 22.9% 15.6% 45.3% 192
17.1% 30.0% 12.8% 40.1% 257
14.3% 27.4% 14.3% 44.0% 252

16.1% 28.5% 13.5% 41.9% 948
3.4% 24.1% 13.8% 58.6% 29
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Question 5g: How useful are...Email communications from the City of Montgomery (e.g. information about Council meetings, City programs and/or activities, the 
'Montgomery Bulletin' via email)...to the members of your household?

Very Useful Somewhat Useful Not Useful
Never Seen / Read 

Communication Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

14.3% 29.8% 8.1% 47.8% 984

12.5% 29.2% 8.0% 50.3% 551
16.7% 31.0% 8.6% 43.7% 419

7.1% 16.7% 76.2% 42
16.2% 25.7% 5.4% 52.7% 167
18.4% 30.6% 8.2% 42.9% 245
12.5% 32.1% 9.8% 45.7% 521

16.4% 26.7% 8.0% 48.9% 262
16.8% 30.6% 5.6% 46.9% 196
12.0% 30.9% 10.4% 46.7% 259
13.1% 31.7% 7.9% 47.2% 252

14.6% 29.9% 8.0% 47.5% 955
6.9% 24.1% 13.8% 55.2% 29
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Question 6: Which of the following statements best describes the opinion of your household ...?

The City should 
continue to send the 

Bulletin to all 
households and 

businesses via the US 
mail

The City should 
discontinue sending 

the Bulletin to all 
households and 

businesses via the US 
mail Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

80.1% 19.9% 982

83.0% 17.0% 548
76.3% 23.7% 417

66.7% 33.3% 42
76.8% 23.2% 164
77.7% 22.3% 242
83.4% 16.6% 524

78.1% 21.9% 260
84.0% 16.0% 194
81.2% 18.8% 260
78.2% 21.8% 252

80.5% 19.5% 955
66.7% 33.3% 27
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Question 7a: Please indicate how IMPORTANT EACH of these services is to your household...Police protection in my neighborhood.

Extremely Important Very Important Somewhat Important Not Very Important Not at all Important Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

79.1% 15.5% 4.7% 0.6% 0.2% 989

82.7% 13.3% 3.4% 0.4% 0.2% 556
74.0% 18.4% 6.4% 1.0% 0.2% 419

64.3% 23.8% 7.1% 4.8% 42
71.3% 20.4% 8.4% 167
74.8% 17.5% 6.9% 0.4% 0.4% 246
84.6% 12.3% 2.3% 0.6% 0.2% 527

78.2% 16.8% 4.6% 0.4% 262
80.0% 15.4% 4.6% 195
81.7% 13.4% 3.8% 0.8% 0.4% 262
77.0% 16.3% 5.1% 1.2% 0.4% 257

80.1% 14.8% 4.5% 0.5% 0.1% 960
44.8% 37.9% 10.3% 3.4% 3.4% 29
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Question 7b: Please indicate how IMPORTANT EACH of these services is to your household...Fire and Emergency Medical Services.

Extremely Important Very Important Somewhat Important Not Very Important Not at all Important Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

88.4% 8.7% 2.3% 0.2% 0.3% 987

91.5% 6.7% 1.6% 0.2% 556
84.7% 11.3% 3.4% 0.5% 0.2% 417

81.0% 14.3% 4.8% 42
86.1% 10.8% 3.0% 166
86.9% 9.8% 2.9% 0.4% 245
90.5% 7.0% 1.7% 0.4% 0.4% 527

87.7% 9.2% 2.7% 0.4% 261
88.7% 8.7% 2.6% 195
89.7% 7.3% 1.9% 0.4% 0.8% 261
87.9% 9.3% 2.3% 0.4% 257

89.5% 8.2% 2.0% 0.2% 0.1% 958
55.2% 24.1% 13.8% 6.9% 29
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Question 7c: Please indicate how IMPORTANT EACH of these services is to your household...Street Maintenance.

Extremely Important Very Important Somewhat Important Not Very Important Not at all Important Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

70.2% 26.6% 2.6% 0.4% 0.2% 986

74.4% 23.1% 2.0% 0.4% 0.2% 554
64.8% 31.3% 3.1% 0.5% 0.2% 418

52.4% 47.6% 42
67.3% 28.5% 3.0% 0.6% 0.6% 165
64.9% 30.2% 4.1% 0.8% 245
75.0% 22.6% 2.1% 0.2% 0.2% 527

68.6% 27.2% 3.8% 0.4% 261
72.4% 25.0% 2.0% 0.5% 196
69.8% 26.0% 3.1% 1.1% 262
70.9% 27.6% 1.2% 0.4% 254

71.2% 26.1% 2.4% 0.2% 0.1% 957
37.9% 41.4% 10.3% 6.9% 3.4% 29
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Question 7d: Please indicate how IMPORTANT EACH of these services is to your household...Snow and ice removal.

Extremely Important Very Important Somewhat Important Not Very Important Not at all Important Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

75.8% 19.9% 3.4% 0.4% 0.5% 986

80.7% 16.8% 1.4% 0.5% 0.5% 553
69.2% 24.1% 6.2% 0.2% 0.2% 419

45.2% 42.9% 11.9% 42
70.7% 24.6% 3.6% 0.6% 0.6% 167
70.1% 23.8% 5.7% 0.4% 244
82.5% 14.6% 1.7% 0.6% 0.6% 526

75.8% 20.4% 3.1% 0.8% 260
79.1% 18.4% 2.0% 0.5% 196
73.6% 19.5% 5.0% 0.8% 1.1% 261
75.4% 21.1% 3.1% 0.4% 256

76.4% 19.4% 3.3% 0.4% 0.4% 957
55.2% 34.5% 6.9% 3.4% 29
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Question 7e: Please indicate how IMPORTANT EACH of these services is to your household...Trash collection by Rumpke.

Extremely Important Very Important Somewhat Important Not Very Important Not at all Important Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

85.0% 12.6% 1.7% 0.2% 0.5% 988

85.8% 12.2% 1.1% 0.9% 556
84.0% 12.9% 2.6% 0.5% 418

69.0% 28.6% 2.4% 42
82.4% 14.5% 3.0% 165
83.7% 12.2% 2.4% 0.4% 1.2% 246
87.7% 10.8% 0.9% 0.2% 0.4% 528

85.1% 11.5% 1.9% 0.4% 1.1% 261
84.2% 12.8% 1.5% 0.5% 1.0% 196
87.0% 11.5% 1.5% 262
83.2% 14.8% 2.0% 256

85.5% 12.3% 1.5% 0.2% 0.5% 959
69.0% 20.7% 10.3% 29
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Question 7f: Please indicate how IMPORTANT EACH of these services is to your household...Recyclable materials collection by Rumpke.

Extremely Important Very Important Somewhat Important Not Very Important Not at all Important Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

70.2% 20.8% 6.6% 1.2% 1.1% 984

71.9% 18.3% 6.7% 1.5% 1.6% 551
68.5% 24.1% 6.4% 1.0% 419

64.3% 23.8% 9.5% 2.4% 42
68.1% 23.5% 7.2% 1.2% 166
73.4% 19.7% 4.5% 1.2% 1.2% 244
70.1% 20.2% 7.2% 1.1% 1.3% 525

71.6% 21.1% 4.6% 0.8% 1.9% 261
72.3% 17.9% 6.7% 2.1% 1.0% 195
71.2% 19.6% 7.3% 1.2% 0.8% 260
67.1% 23.9% 7.5% 1.2% 0.4% 255

70.8% 20.9% 6.3% 1.0% 0.9% 955
51.7% 17.2% 17.2% 6.9% 6.9% 29
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Question 7g: Please indicate how IMPORTANT EACH of these services is to your household...Yard waste collection by Rumpke.

Extremely Important Very Important Somewhat Important Not Very Important Not at all Important Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

63.6% 21.7% 9.7% 2.5% 2.5% 988

67.0% 18.2% 9.0% 2.5% 3.2% 555
58.9% 26.3% 10.7% 2.4% 1.7% 419

47.6% 38.1% 14.3% 42
56.0% 23.5% 13.9% 3.6% 3.0% 166
60.4% 22.0% 10.6% 3.3% 3.7% 245
68.8% 19.5% 7.6% 2.1% 2.1% 528

61.3% 19.9% 11.9% 3.4% 3.4% 261
66.3% 17.9% 10.2% 2.6% 3.1% 196
60.5% 26.8% 8.4% 1.5% 2.7% 261
66.9% 20.6% 8.6% 2.7% 1.2% 257

64.0% 21.3% 9.8% 2.4% 2.5% 959
48.3% 34.5% 6.9% 6.9% 3.4% 29
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Question 7h: Please indicate how IMPORTANT EACH of these services is to your household...Brush collection by City of Montgomery (twice annually).

Extremely Important Very Important Somewhat Important Not Very Important Not at all Important Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

42.4% 30.1% 18.2% 5.3% 4.0% 990

43.2% 30.2% 17.4% 4.7% 4.5% 556
41.2% 30.0% 19.5% 6.0% 3.3% 420

14.3% 42.9% 40.5% 2.4% 42
40.7% 27.5% 17.4% 9.6% 4.8% 167
39.4% 30.5% 18.3% 6.5% 5.3% 246
46.4% 29.7% 16.7% 3.6% 3.6% 528

45.4% 25.6% 19.1% 6.1% 3.8% 262
39.8% 31.1% 18.9% 6.1% 4.1% 196
37.4% 34.0% 16.4% 6.1% 6.1% 262
45.1% 30.4% 19.1% 3.1% 2.3% 257

42.7% 30.2% 18.0% 5.2% 4.0% 961
34.5% 27.6% 24.1% 6.9% 6.9% 29

2021 City of Montgomery Survey of Residents
Institute for Policy Research
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Question 7i: Please indicate how IMPORTANT EACH of these services is to your household...Beautification efforts (e.g. plantings, flowers, roadway medians, downtown, entryways).

Extremely Important Very Important Somewhat Important Not Very Important Not at all Important Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

32.5% 45.5% 18.4% 2.6% 0.9% 988

33.2% 44.3% 19.1% 2.5% 0.9% 555
31.3% 47.7% 17.2% 2.9% 1.0% 419

19.0% 52.4% 28.6% 42
41.3% 38.9% 18.0% 1.8% 167
33.9% 44.9% 17.1% 2.4% 1.6% 245
29.8% 47.8% 18.2% 3.2% 0.9% 527

27.5% 46.9% 22.5% 1.9% 1.1% 262
33.3% 43.6% 19.0% 3.6% 0.5% 195
34.0% 45.4% 16.8% 2.3% 1.5% 262
35.5% 46.9% 15.2% 2.0% 0.4% 256

32.8% 45.7% 18.5% 2.4% 0.6% 959
20.7% 41.4% 17.2% 10.3% 10.3% 29

2021 City of Montgomery Survey of Residents
Institute for Policy Research
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Question 7j: Please indicate how IMPORTANT EACH of these services is to your household...Recreation programs (e.g. municipal pool, youth programs such as karate, and adult programs such as 
fitness and tai chi).

Extremely Important Very Important Somewhat Important Not Very Important Not at all Important Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

24.5% 33.1% 27.6% 10.6% 4.1% 988

19.9% 36.1% 27.8% 11.9% 4.3% 554
30.5% 29.8% 27.1% 9.0% 3.6% 420

31.0% 40.5% 26.2% 2.4% 42
30.5% 25.7% 29.3% 12.0% 2.4% 167
28.0% 28.9% 26.4% 11.4% 5.3% 246
20.3% 37.1% 27.8% 10.5% 4.4% 526

24.4% 37.0% 25.2% 9.9% 3.4% 262
26.0% 34.2% 26.5% 9.7% 3.6% 196
25.3% 30.7% 28.0% 10.7% 5.4% 261
23.0% 32.0% 29.3% 11.7% 3.9% 256

24.8% 33.0% 27.7% 10.6% 3.9% 959
13.8% 37.9% 24.1% 10.3% 13.8% 29
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Question 7k: Please indicate how IMPORTANT EACH of these services is to your household...Community events (e.g. Fourth of July, Bastille Day and Holiday in the Village)

Extremely Important Very Important Somewhat Important Not Very Important Not at all Important Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

24.2% 39.9% 27.5% 5.9% 2.5% 990

20.3% 41.5% 28.8% 6.8% 2.5% 556
29.3% 37.9% 26.0% 4.8% 2.1% 420

9.5% 50.0% 33.3% 7.1% 42
28.1% 33.5% 29.9% 7.2% 1.2% 167
27.6% 41.9% 22.8% 5.3% 2.4% 246
22.3% 40.5% 28.4% 5.7% 3.0% 528

16.8% 44.7% 29.0% 7.3% 2.3% 262
25.0% 30.1% 34.7% 6.6% 3.6% 196
27.1% 37.8% 26.3% 6.1% 2.7% 262
28.4% 45.1% 21.4% 3.5% 1.6% 257

24.8% 40.0% 27.5% 5.7% 2.1% 961
6.9% 37.9% 27.6% 10.3% 17.2% 29

2021 City of Montgomery Survey of Residents
Institute for Policy Research
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Question 7l: Please indicate how IMPORTANT EACH of these services is to your household...Maintenance of City of Montgomery parks.

Extremely Important Very Important Somewhat Important Not Very Important Not at all Important Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

64.5% 31.4% 3.6% 0.1% 0.4% 988

62.8% 32.3% 4.5% 0.4% 554
66.7% 30.2% 2.6% 0.2% 0.2% 420

59.5% 40.5% 42
70.7% 27.5% 1.8% 167
68.3% 27.2% 4.5% 246
61.2% 33.7% 4.2% 0.2% 0.8% 526

61.5% 33.2% 4.2% 0.4% 0.8% 262
68.7% 28.7% 2.1% 0.5% 195
62.6% 32.8% 4.2% 0.4% 262
67.2% 29.3% 3.5% 256

65.1% 31.5% 3.1% 0.1% 0.2% 959
44.8% 27.6% 20.7% 6.9% 29
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Question 7m: Please indicate how IMPORTANT EACH of these services is to your household...Enforcement of property maintenance (e.g. yard maintenance, physical appearance) in my neighborhood.

Extremely Important Very Important Somewhat Important Not Very Important Not at all Important Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

33.0% 34.7% 23.8% 6.5% 2.0% 986

36.0% 35.3% 22.2% 5.4% 1.1% 553
28.9% 33.9% 26.5% 8.1% 2.6% 419

14.3% 38.1% 33.3% 11.9% 2.4% 42
32.3% 35.9% 23.4% 7.8% 0.6% 167
30.5% 29.7% 28.9% 7.7% 3.3% 246
35.7% 36.5% 21.0% 5.2% 1.7% 524

26.4% 41.0% 24.5% 6.9% 1.1% 261
37.4% 32.8% 23.1% 5.1% 1.5% 195
32.1% 33.6% 22.1% 9.2% 3.1% 262
37.3% 31.4% 25.5% 4.3% 1.6% 255

33.4% 34.7% 23.7% 6.5% 1.7% 957
17.2% 34.5% 27.6% 6.9% 13.8% 29
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Question 8a:  Please indicate how SATISFIED your household is with...Police protection in my neighborhood.

Very Satisfied Satisfied
Neither Satisfied nor 

Dissatisfied Dissatisfied Very Dissatisfied Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Importance of Police Protection in Neighborhood Extremely Important
Very Important
Somewhat / Not Very / Not at All Important
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied

69.8% 24.1% 3.9% 1.6% 0.6% 986

74.7% 20.6% 2.7% 1.4% 0.5% 554
63.5% 28.9% 5.5% 1.7% 0.5% 419

54.8% 28.6% 14.3% 2.4% 42
60.8% 33.7% 4.2% 1.2% 166
68.3% 25.2% 4.9% 1.6% 246
74.3% 20.3% 2.5% 1.7% 1.1% 526

69.1% 25.2% 4.6% 0.4% 0.8% 262
71.4% 22.4% 3.1% 3.1% 196
73.1% 20.0% 3.8% 2.3% 0.8% 260
67.2% 27.3% 3.5% 1.2% 0.8% 256

78.1% 18.9% 1.3% 1.3% 0.4% 778
44.4% 45.8% 7.2% 2.6% 153
20.4% 38.9% 31.5% 3.7% 5.6% 54

71.1% 23.8% 3.8% 1.3% 0.1% 957
27.6% 34.5% 6.9% 13.8% 17.2% 29
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Question 8b:  Please indicate how SATISFIED your household is with...Fire and Emergency Medical Services.

Very Satisfied Satisfied
Neither Satisfied nor 

Dissatisfied Dissatisfied Very Dissatisfied Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Importance of Fire and Emergency Medical Services Extremely Important
Very Important
Somewhat / Not Very / Not at All Important
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

74.3% 18.6% 6.4% 0.6% 0.1% 984

79.2% 15.6% 4.7% 0.4% 0.2% 552
67.5% 22.9% 8.6% 1.0% 419

45.2% 33.3% 21.4% 42
64.8% 26.7% 6.7% 1.8% 165
71.1% 20.3% 8.1% 0.4% 246
81.0% 14.1% 4.4% 0.4% 0.2% 525

70.9% 22.2% 5.7% 0.8% 0.4% 261
76.0% 16.8% 6.6% 0.5% 196
77.6% 15.4% 6.9% 259
72.7% 19.5% 6.6% 1.2% 256

80.5% 14.9% 4.3% 0.3% 868
28.2% 55.3% 14.1% 2.4% 85
17.9% 25.0% 50.0% 3.6% 3.6% 28

75.1% 18.4% 6.2% 0.3% 955
48.3% 24.1% 13.8% 10.3% 3.4% 29
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Question 8c:  Please indicate how SATISFIED your household is with...Street Maintenance.

Very Satisfied Satisfied
Neither Satisfied nor 

Dissatisfied Dissatisfied Very Dissatisfied Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Importance of Street Maintenance Extremely Important
Very Important
Somewhat / Not Very / Not at All Important
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

45.1% 42.4% 7.5% 4.2% 0.8% 985

45.8% 41.2% 7.6% 4.7% 0.7% 554
44.0% 44.3% 7.4% 3.6% 0.7% 418

35.7% 47.6% 11.9% 4.8% 42
40.0% 45.5% 7.3% 6.7% 0.6% 165
44.9% 44.5% 7.8% 2.0% 0.8% 245
47.6% 39.8% 7.2% 4.4% 0.9% 527

41.4% 43.3% 9.6% 4.2% 1.5% 261
50.0% 43.9% 4.6% 1.5% 196
47.1% 41.7% 6.6% 3.5% 1.2% 259
44.0% 40.1% 8.6% 7.0% 0.4% 257

52.4% 36.6% 5.5% 4.8% 0.7% 689
28.1% 60.0% 10.0% 1.9% 260
25.0% 28.1% 28.1% 9.4% 9.4% 32

46.0% 42.4% 7.3% 3.8% 0.5% 956
13.8% 44.8% 13.8% 17.2% 10.3% 29
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Question 8d:  Please indicate how SATISFIED your household is with...Snow and ice removal.

Very Satisfied Satisfied
Neither Satisfied nor 

Dissatisfied Dissatisfied Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Importance of Snow and Ice Removal Extremely Important
Very Important
Somewhat / Not Very / Not at All Important
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

70.3% 23.9% 4.5% 1.3% 982

72.2% 21.4% 4.5% 1.8% 551
67.5% 27.5% 4.3% 0.7% 418

54.8% 28.6% 14.3% 2.4% 42
63.9% 27.7% 6.0% 2.4% 166
69.0% 26.1% 4.1% 0.8% 245
74.0% 21.4% 3.4% 1.1% 523

70.9% 24.1% 4.2% 0.8% 261
73.7% 22.2% 2.6% 1.5% 194
68.5% 24.2% 5.8% 1.5% 260
69.4% 23.9% 5.1% 1.6% 255

78.5% 18.4% 2.0% 1.1% 744
44.6% 44.0% 9.3% 2.1% 193
39.0% 31.7% 26.8% 2.4% 41

70.9% 23.9% 3.9% 1.3% 953
48.3% 24.1% 24.1% 3.4% 29
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Question 8e:  Please indicate how SATISFIED your household is with...Trash collection by Rumpke.

Very Satisfied Satisfied
Neither Satisfied nor 

Dissatisfied Dissatisfied Very Dissatisfied Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Importance of Trash Collection by Rumpke Extremely Important
Very Important
Somewhat / Not Very / Not at All Important
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

71.4% 23.2% 3.8% 1.3% 0.3% 984

75.0% 20.8% 3.1% 0.5% 0.5% 552
66.6% 26.3% 4.8% 2.4% 419

59.5% 33.3% 4.8% 2.4% 42
62.0% 28.9% 6.0% 3.0% 166
71.8% 22.9% 2.9% 1.6% 0.8% 245
75.2% 20.6% 3.4% 0.6% 0.2% 525

72.4% 22.2% 3.1% 1.1% 1.1% 261
72.8% 20.0% 5.6% 1.5% 195
68.8% 26.9% 2.7% 1.5% 260
71.9% 22.7% 4.3% 1.2% 256

78.6% 18.1% 2.2% 1.1% 0.1% 836
30.6% 58.9% 8.9% 1.6% 124
31.8% 18.2% 36.4% 4.5% 9.1% 22

72.0% 23.1% 3.5% 1.2% 0.2% 955
51.7% 24.1% 13.8% 6.9% 3.4% 29
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Question 8f:  Please indicate how SATISFIED your household is with...Recyclable materials collection by Rumpke.

Very Satisfied Satisfied
Neither Satisfied nor 

Dissatisfied Dissatisfied Very Dissatisfied Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Importance of Recyclable Materials Collection by Rumpke Extremely Important
Very Important
Somewhat / Not Very / Not at All Important
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

63.7% 27.3% 5.8% 2.2% 0.9% 982

65.3% 25.1% 6.5% 1.6% 1.5% 550
61.3% 30.3% 5.0% 3.1% 0.2% 419

50.0% 40.5% 4.8% 4.8% 42
56.6% 30.7% 6.6% 4.8% 1.2% 166
62.6% 27.2% 5.3% 3.3% 1.6% 246
67.6% 25.1% 5.9% 0.8% 0.6% 522

62.6% 26.7% 6.1% 3.4% 1.1% 262
69.6% 23.2% 6.2% 1.0% 194
62.7% 28.8% 6.2% 1.9% 0.4% 260
61.8% 29.1% 4.7% 2.4% 2.0% 254

75.6% 18.9% 2.3% 2.5% 0.7% 688
41.9% 51.7% 5.4% 1.0% 203
22.1% 36.0% 33.7% 3.5% 4.7% 86

64.5% 27.1% 5.5% 2.2% 0.7% 953
37.9% 34.5% 17.2% 3.4% 6.9% 29
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Question 8g:  Please indicate how SATISFIED your household is with...Yard waste collection by Rumpke.

Very Satisfied Satisfied
Neither Satisfied nor 

Dissatisfied Dissatisfied Very Dissatisfied Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Importance of Yard Waste Collection by Rumpke Extremely Important
Very Important
Somewhat / Not Very / Not at All Important
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

56.6% 28.8% 10.8% 2.9% 0.9% 982

60.1% 26.1% 11.6% 1.3% 0.9% 551
51.4% 33.0% 9.8% 4.8% 1.0% 418

45.2% 38.1% 16.7% 42
46.1% 36.4% 13.3% 4.2% 165
54.9% 28.0% 11.0% 4.1% 2.0% 246
61.6% 26.2% 9.6% 1.9% 0.8% 523

54.0% 31.4% 12.3% 1.1% 1.1% 261
59.5% 24.6% 12.8% 2.1% 1.0% 195
57.0% 28.7% 7.8% 5.4% 1.2% 258
56.6% 29.3% 11.3% 2.3% 0.4% 256

70.1% 22.8% 2.6% 3.7% 0.8% 626
41.1% 47.2% 9.3% 1.9% 0.5% 214
20.6% 27.7% 48.9% 0.7% 2.1% 141

57.3% 28.8% 10.5% 2.8% 0.6% 953
34.5% 31.0% 20.7% 3.4% 10.3% 29
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Question 8h:  Please indicate how SATISFIED your household is with...Brush collection by City of Montgomery (twice annually).

Very Satisfied Satisfied
Neither Satisfied nor 

Dissatisfied Dissatisfied Very Dissatisfied Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Importance of Brush Collection by City of Montgomery (twice annually) Extremely Important
Very Important
Somewhat / Not Very / Not at All Important
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

44.9% 31.4% 20.9% 2.2% 0.5% 979

46.8% 30.7% 20.8% 1.1% 0.5% 547
42.0% 32.9% 21.0% 3.6% 0.5% 419

28.6% 35.7% 35.7% 42
36.2% 33.7% 25.2% 4.9% 163
45.5% 30.1% 21.5% 2.0% 0.8% 246
48.7% 31.0% 18.2% 1.5% 0.6% 522

45.0% 28.5% 23.8% 1.5% 1.2% 260
50.0% 27.3% 20.1% 2.1% 0.5% 194
42.6% 34.9% 19.0% 3.1% 0.4% 258
43.1% 34.1% 20.8% 2.0% 255

68.1% 23.3% 5.0% 3.1% 0.5% 417
40.3% 47.0% 10.4% 2.3% 298
13.6% 26.5% 58.0% 0.8% 1.1% 264

45.2% 31.7% 20.6% 2.2% 0.3% 950
37.9% 20.7% 31.0% 3.4% 6.9% 29
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Question 8i:  Please indicate how SATISFIED your household is with...Beautification efforts (e.g. plantings, flowers, roadway medians, downtown, entryways).

Very Satisfied Satisfied
Neither Satisfied nor 

Dissatisfied Dissatisfied Very Dissatisfied Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Importance of Beautification Efforts Extremely Important
Very Important
Somewhat / Not Very / Not at All Important
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

51.2% 38.5% 9.3% 0.4% 0.7% 983

49.4% 40.0% 9.2% 0.5% 0.9% 553
52.9% 37.1% 9.3% 0.2% 0.5% 418

40.5% 45.2% 14.3% 42
47.3% 41.8% 9.7% 1.2% 165
58.4% 31.0% 9.8% 0.8% 245
49.5% 40.6% 8.6% 0.4% 1.0% 525

45.8% 41.9% 11.2% 0.4% 0.8% 260
54.6% 37.2% 7.7% 0.5% 196
54.1% 36.7% 7.3% 0.8% 1.2% 259
51.4% 38.5% 9.3% 0.4% 0.4% 257

74.9% 23.2% 1.9% 319
47.5% 47.5% 4.9% 448
23.8% 41.6% 29.4% 1.9% 3.3% 214

52.1% 38.7% 8.5% 0.3% 0.4% 954
20.7% 31.0% 34.5% 3.4% 10.3% 29
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Question 8j:  Please indicate how SATISFIED your household is with...Recreation programs (e.g. municipal pool, youth programs such as karate and ski trips, adult programs such as yoga and day 
trips).

Very Satisfied Satisfied
Neither Satisfied nor 

Dissatisfied Dissatisfied Very Dissatisfied Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Importance of Recreation Programs Extremely Important
Very Important
Somewhat / Not Very / Not at All Important
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

24.5% 32.9% 38.2% 3.3% 1.1% 972

22.9% 32.7% 41.5% 2.4% 0.6% 545
26.0% 34.0% 33.7% 4.6% 1.7% 415

19.0% 33.3% 42.9% 4.8% 42
23.5% 31.5% 41.4% 3.1% 0.6% 162
26.0% 33.5% 32.6% 6.2% 1.7% 242
24.6% 33.3% 39.0% 1.9% 1.2% 520

24.6% 33.1% 38.1% 3.1% 1.2% 260
26.2% 34.9% 36.9% 1.0% 1.0% 195
24.0% 34.3% 37.0% 3.5% 1.2% 254
24.2% 30.6% 38.9% 5.2% 1.2% 252

52.1% 30.8% 12.1% 4.2% 0.8% 240
25.6% 47.8% 23.5% 2.5% 0.6% 324
7.4% 22.4% 65.1% 3.4% 1.7% 407

24.8% 33.3% 38.3% 2.8% 0.8% 943
13.8% 20.7% 34.5% 20.7% 10.3% 29
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Question 8k:  Please indicate how SATISFIED your household is with...Community events (e.g. Fourth of July, Bastille Day and Holiday in the Village).

Very Satisfied Satisfied
Neither Satisfied nor 

Dissatisfied Dissatisfied Very Dissatisfied Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Importance of Community Events Extremely Important
Very Important
Somewhat / Not Very / Not at All Important
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

34.6% 38.5% 25.4% 1.3% 0.2% 980

32.7% 38.7% 27.6% 0.7% 0.2% 550
36.8% 38.3% 22.7% 2.2% 418

19.0% 35.7% 45.2% 42
25.6% 35.4% 37.2% 1.8% 164
40.2% 40.6% 18.0% 1.2% 244
36.1% 38.5% 23.7% 1.3% 0.4% 524

30.4% 40.0% 27.7% 1.5% 0.4% 260
34.2% 32.7% 33.2% 196
33.7% 40.3% 23.6% 1.9% 0.4% 258
40.8% 38.8% 18.8% 1.6% 255

74.4% 23.5% 1.3% 0.8% 238
33.2% 51.7% 14.6% 0.5% 391
9.1% 33.9% 53.8% 2.6% 0.6% 351

35.3% 38.9% 24.9% 0.8% 951
10.3% 24.1% 41.4% 17.2% 6.9% 29

2021 City of Montgomery Survey of Residents
Institute for Policy Research
University of Cincinnati

Page 35

D R A F T



Question 8l:  Please indicate how SATISFIED your household is with...Maintenance of City of Montgomery parks.

Very Satisfied Satisfied
Neither Satisfied nor 

Dissatisfied Dissatisfied Very Dissatisfied Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Importance of Maintenance of City of Montgomery Parks Extremely Important
Very Important
Somewhat / Not Very / Not at All Important
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

58.0% 35.7% 4.7% 1.4% 0.3% 987

57.7% 36.2% 5.0% 0.9% 0.2% 555
58.0% 35.3% 4.3% 2.1% 0.2% 419

52.4% 40.5% 4.8% 2.4% 42
56.0% 39.8% 3.0% 1.2% 166
60.2% 32.9% 4.9% 2.0% 246
57.9% 35.3% 5.1% 1.1% 0.6% 527

56.5% 36.3% 5.0% 1.9% 0.4% 262
57.7% 37.8% 3.1% 1.0% 0.5% 196
60.0% 33.5% 5.0% 1.2% 0.4% 260
58.4% 34.6% 5.4% 1.6% 257

70.9% 25.8% 1.7% 1.4% 0.2% 636
38.6% 54.5% 5.5% 1.3% 308
2.4% 46.3% 43.9% 2.4% 4.9% 41

59.0% 35.6% 4.2% 1.3% 958
24.1% 37.9% 20.7% 6.9% 10.3% 29
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Question 8m:  Please indicate how SATISFIED your household is with...Enforcement of property maintenance (e.g. yard maintenance, physical appearance) in my neighborhood.

Very Satisfied Satisfied
Neither Satisfied nor 

Dissatisfied Dissatisfied Very Dissatisfied Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Importance of Enforcement of Property Maintenance in My Neighborhood Extremely Important
Very Important
Somewhat / Not Very / Not at All Important
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

26.5% 38.3% 25.7% 6.4% 3.1% 980

25.0% 40.9% 23.9% 6.9% 3.3% 548
27.7% 35.3% 28.6% 6.0% 2.4% 419

23.8% 35.7% 35.7% 4.8% 42
17.0% 42.4% 29.1% 9.1% 2.4% 165
33.7% 32.9% 28.5% 2.8% 2.0% 246
26.1% 39.7% 22.6% 7.5% 4.0% 521

27.3% 36.9% 25.4% 6.9% 3.5% 260
28.7% 39.0% 26.7% 4.1% 1.5% 195
28.6% 37.8% 25.1% 5.0% 3.5% 259
22.0% 39.8% 25.2% 9.4% 3.5% 254

36.6% 34.5% 12.6% 10.5% 5.8% 325
25.2% 50.1% 20.5% 3.3% 0.9% 337
16.8% 29.8% 45.1% 5.7% 2.5% 315

27.0% 38.9% 25.3% 6.2% 2.5% 951
10.3% 17.2% 37.9% 13.8% 20.7% 29
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Question 9: How much would you say you know about the Montgomery Quarter Project?

A lot A little Nothing at all Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

22.7% 69.6% 7.7% 988

25.8% 67.2% 7.0% 555
18.1% 73.3% 8.6% 420

7.1% 69.0% 23.8% 42
15.0% 74.3% 10.8% 167
20.7% 72.4% 6.9% 246
27.3% 67.0% 5.7% 527

16.8% 74.0% 9.2% 262
19.9% 70.9% 9.2% 196
22.9% 68.3% 8.8% 262
30.5% 66.0% 3.5% 256

22.3% 70.1% 7.6% 959
34.5% 55.2% 10.3% 29
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Question 10: From what you have seen or heard, will the Montgomery Quarter Project make you ...?

More likely to SHOP in 
the City of 

Montgomery

Less likely to SHOP in 
the City of 

Montgomery

Have no impact on 
your decision to SHOP 

the City of 
Montgomery Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Knowledge About Montgomery Quarter Project A Lot
A Little
Nothing at All
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

49.5% 4.8% 45.7% 984

44.2% 4.7% 51.1% 554
56.7% 4.3% 39.0% 418

65.9% 34.1% 41
65.9% 1.8% 32.3% 167
54.9% 6.1% 39.0% 246
40.4% 5.3% 54.3% 525

44.1% 3.1% 52.9% 261
52.0% 4.1% 43.9% 196
51.3% 6.1% 42.5% 261
51.4% 5.1% 43.5% 255

51.6% 7.6% 40.8% 223
48.8% 3.4% 47.8% 686
48.6% 9.5% 41.9% 74

50.7% 3.7% 45.7% 955
10.3% 41.4% 48.3% 29
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Question 11: From what you have seen or heard, will the Montgomery Quarter Project make you ...?

More likely to DINE in 
the City of 

Montgomery

Less likely to DINE in 
the City of 

Montgomery

Have no impact on 
your decision to DINE 

in the City of 
Montgomery Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Knowledge About Montgomery Quarter Project A Lot
A Little
Nothing at All
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

62.9% 4.1% 33.1% 983

59.9% 3.8% 36.3% 553
67.5% 3.8% 28.7% 418

80.5% 19.5% 41
74.7% 2.4% 22.9% 166
65.4% 5.3% 29.3% 246
56.6% 4.4% 39.0% 525

62.5% 3.1% 34.5% 261
63.8% 3.1% 33.2% 196
62.8% 5.7% 31.4% 261
63.0% 3.9% 33.1% 254

66.4% 6.7% 26.9% 223
62.5% 2.6% 34.9% 685
55.4% 9.5% 35.1% 74

64.3% 2.8% 32.9% 954
17.2% 44.8% 37.9% 29
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Question 13: What type of restaurant would you MOST like to see added as part of the Montgomery Quarter Project?

Fast food restaurants
Fast casual 
restaurants

Casual or family style 
restaurants Fine dining restaurants Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Knowledge About Montgomery Quarter Project A Lot
A Little
Nothing at All
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

1.7% 10.2% 74.4% 13.7% 968

2.2% 10.1% 71.2% 16.5% 546
1.0% 10.4% 78.3% 10.4% 414

14.3% 71.4% 14.3% 42
0.6% 8.4% 75.3% 15.7% 166
2.5% 8.8% 78.8% 10.0% 240
1.7% 11.2% 72.2% 14.9% 518

2.3% 14.5% 72.7% 10.5% 256
1.0% 6.3% 74.9% 17.8% 191
1.2% 10.0% 75.0% 13.8% 260
1.6% 9.1% 75.6% 13.8% 254

2.3% 12.0% 71.4% 14.3% 217
1.5% 9.0% 75.9% 13.6% 677
1.4% 16.4% 68.5% 13.7% 73

1.4% 9.9% 74.7% 14.0% 942
11.5% 23.1% 61.5% 3.8% 26
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Question 14: Please select the statement below that best describes your opinion about life after the Covid-19 Pandemic ends?

My life will go back to 
normal

My life will remain 
changed in major ways

My life will remain 
changed in minor 

ways Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

38.2% 10.2% 51.5% 978

35.9% 10.2% 53.9% 551
40.7% 10.0% 49.3% 420

35.7% 19.0% 45.2% 42
35.3% 11.4% 53.3% 167
40.8% 6.5% 52.7% 245
38.1% 10.7% 51.1% 522

34.9% 11.9% 53.3% 261
37.4% 8.2% 54.4% 195
40.4% 11.2% 48.5% 260
40.4% 8.2% 51.4% 255

38.5% 9.5% 52.0% 950
28.6% 35.7% 35.7% 28
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Question 15: Overall, which of the following best describes your shopping for items like clothing, shoes, books and electronics BEFORE the Covid-19 Pandemic 
began in March 2020?

I mostly shopped 
ONLINE for pickup or 

delivery
I mostly shopped IN-

PERSON

I shopped about the 
same amount ONLINE 

and IN-PERSON Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

16.4% 41.4% 42.2% 983

12.3% 51.9% 35.9% 555
21.7% 27.1% 51.2% 420

19.0% 21.4% 59.5% 42
21.6% 31.1% 47.3% 167
17.1% 33.7% 49.2% 246
14.3% 49.8% 35.9% 526

16.4% 44.7% 38.9% 262
14.3% 46.4% 39.3% 196
19.5% 33.7% 46.7% 261
15.2% 41.8% 43.0% 256

16.2% 41.8% 42.0% 955
21.4% 28.6% 50.0% 28
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Question 16: Which of the following do you think will best describe your shopping for items like clothing, shoes, books and electronics AFTER the Covid-19 Pandemic ends?

I will mostly shop 
ONLINE for pickup or 

delivery
I will mostly shop IN-

PERSON

I will shop about the 
same amount ONLINE 

and IN-PERSON Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Shopping Before Covid-19 Pandemic Mostly Online
Mostly In-Person
Same Amount Online and In-Person
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

Opinion About Life Post-Pandemic My life will go back to normal
My life will remain changed in major ways
My life will remain changed in minor ways
.

27.0% 27.5% 45.5% 978

22.6% 35.0% 42.4% 552
32.7% 17.4% 49.9% 419

40.5% 14.3% 45.2% 42
36.1% 17.5% 46.4% 166
29.4% 20.0% 50.6% 245
21.8% 35.4% 42.8% 523

24.4% 32.1% 43.5% 262
25.0% 33.2% 41.8% 196
29.2% 22.2% 48.6% 257
28.9% 24.6% 46.5% 256

80.6% 6.3% 13.1% 160
9.7% 58.9% 31.4% 404
23.2% 5.1% 71.7% 414

26.7% 27.8% 45.5% 951
37.0% 18.5% 44.4% 27

22.2% 32.6% 45.2% 374
49.0% 18.0% 33.0% 100
26.4% 25.4% 48.2% 500
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Question 17: Overall, which of the following best describes your restaurant dining BEFORE the Covid-19 Pandemic began in March 2020?

I mostly ordered 
takeout meals from 
restaurants ONLINE 
for pickup or delivery

I mostly dined at 
restaurants IN-

PERSON

I ordered takeout 
meals ONLINE and 
dined IN-PERSON 

about the same

I DID NOT order 
takeout meals ONLINE 

OR dine IN-PERSON Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

4.8% 71.2% 20.4% 3.7% 981

4.5% 75.5% 14.8% 5.2% 554
5.3% 65.2% 27.9% 1.7% 419

7.1% 69.0% 21.4% 2.4% 42
6.6% 67.7% 23.4% 2.4% 167
5.7% 69.8% 20.4% 4.1% 245
3.6% 73.1% 19.2% 4.0% 525

3.1% 70.5% 21.8% 4.6% 261
6.1% 71.9% 16.3% 5.6% 196
4.6% 73.2% 20.3% 1.9% 261
5.9% 69.0% 22.0% 3.1% 255

4.5% 71.2% 20.7% 3.6% 953
14.3% 67.9% 10.7% 7.1% 28
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Question 18: Which of the following do you think will best describe your restaurant dining AFTER the Covid-19 Pandemic ends?

I will mostly order 
takeout meals from 

restaurants ONLINE for 
pickup or delivery

I will mostly dine at 
restaurants IN-

PERSON

I will order takeout and 
dine IN-PERSON about 

the same

I will NOT order 
takeout meals ONLINE 

OR dine IN-PERSON Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Dining Before Covid-19 Pandemic Mostly Online Takeout/Delivery
Mostly In-Person
Same Amount Online and In-Person
Did not Order Online / Dine In-Person
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

Opinion About Life Post-Pandemic My life will go back to normal
My life will remain changed in major ways
My life will remain changed in minor ways
.

10.8% 54.3% 31.4% 3.6% 976

10.2% 60.5% 24.7% 4.5% 550
11.7% 45.6% 40.3% 2.4% 419

11.9% 45.2% 42.9% 42
15.1% 50.0% 32.5% 2.4% 166
8.6% 50.0% 36.9% 4.5% 244
10.3% 58.4% 27.4% 3.8% 522

12.7% 52.3% 31.2% 3.8% 260
11.4% 57.5% 26.9% 4.1% 193
8.5% 56.9% 31.5% 3.1% 260
10.9% 51.6% 34.4% 3.1% 256

43.5% 37.0% 19.6% 46
8.6% 69.0% 21.0% 1.3% 694
12.0% 11.5% 75.5% 1.0% 200
2.9% 28.6% 68.6% 35

10.7% 54.0% 32.1% 3.3% 948
14.3% 64.3% 7.1% 14.3% 28

4.0% 63.4% 29.4% 3.2% 374
26.3% 37.4% 29.3% 7.1% 99
12.7% 50.6% 33.5% 3.2% 498
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Question 19: In Fall 2020, Montgomery City Council approved legislation establishing a Designated Outdoor Refreshment Area 
(DORA).   How much would you say you know about the DORA?

A lot A little Nothing at all Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

15.8% 45.9% 38.3% 985

16.0% 45.5% 38.5% 556
15.7% 46.7% 37.6% 420

16.7% 50.0% 33.3% 42
15.6% 42.5% 41.9% 167
12.2% 45.1% 42.7% 246
17.4% 47.2% 35.4% 528

11.1% 46.9% 42.0% 262
11.7% 40.8% 47.4% 196
16.8% 47.3% 35.9% 262
23.0% 47.5% 29.6% 257

15.7% 45.8% 38.5% 956
20.7% 48.3% 31.0% 29
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Question 20: Impact of DORA on Decision to Visit DORA Areas When DORA is in Effect

More likely to visit 
DORA areas

Less likely to visit 
DORA areas

Have no impact on 
your decision to visit 

DORA areas Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

Knowledge About Montgomery DORA A lot
A little
Nothing at all
.

38.1% 11.2% 50.8% 985

28.6% 12.6% 58.8% 556
51.0% 9.0% 40.0% 420

66.7% 33.3% 42
49.7% 8.4% 41.9% 167
44.7% 9.8% 45.5% 246
29.0% 13.6% 57.4% 528

30.9% 12.6% 56.5% 262
29.6% 10.2% 60.2% 196
42.7% 12.2% 45.0% 262
46.7% 9.3% 44.0% 257

38.4% 10.3% 51.4% 956
27.6% 41.4% 31.0% 29

56.4% 5.1% 38.5% 156
38.7% 9.3% 52.0% 452
29.7% 15.9% 54.4% 377
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Question 21: Likelihood of Responding to Request for Volunteers at City Community Events

Very Likely Somewhat Likely Not Too Likely     Not at all Likely Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

7.6% 35.5% 41.6% 15.3% 983

7.6% 31.4% 42.2% 18.9% 555
7.9% 41.3% 40.8% 10.0% 419

9.5% 69.0% 11.9% 9.5% 42
6.6% 40.1% 41.9% 11.4% 167
6.1% 40.7% 44.3% 8.9% 246
8.6% 29.1% 42.4% 20.0% 526

7.3% 33.3% 43.7% 15.7% 261
5.6% 33.2% 44.4% 16.8% 196
7.6% 35.9% 39.7% 16.8% 262
9.8% 39.5% 38.3% 12.5% 256

7.9% 35.6% 42.0% 14.5% 954
31.0% 27.6% 41.4% 29
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Question 24: The Montgomery Diversity and Inclusion Committee was formed in January 2018.     How much would you say you know 
about the Diversity and Inclusion Committee?

A lot A little Nothing at all Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

8.7% 49.0% 42.3% 981

8.7% 49.9% 41.4% 553
8.3% 48.1% 43.6% 420

2.4% 19.0% 78.6% 42
6.6% 46.7% 46.7% 167
10.2% 53.7% 36.2% 246
9.1% 50.1% 40.8% 525

6.9% 51.9% 41.2% 262
7.7% 46.7% 45.6% 195
11.5% 48.1% 40.5% 262
8.2% 49.4% 42.4% 255

8.3% 49.5% 42.2% 952
20.7% 34.5% 44.8% 29
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Question 25: How important would you say the work of the Diversity and Inclusion Committee is to your household?

Very Important Somewhat Important Not Very Important Not at all Important
Don't Know Enough to 

Say Count

City of Montgomery Residents
.

Children Under 18 in HH No Children under 18 in HH
Children under 18 in HH
.

How Many Years Lived in Montgomery Less than 1 year
1 - 5 years
6 - 15 years
More than 15 years
.

Section of City Where Respondent Lives Section 1
Section 2
Section 3
Section 4
.

Satisfaction - Quality of Life in Montgomery Satisfied
Dissatisfied
.

24.3% 33.1% 17.2% 12.7% 12.7% 984

18.5% 35.3% 19.4% 12.9% 13.8% 556
31.7% 30.5% 14.5% 12.4% 11.0% 420

50.0% 19.0% 14.3% 7.1% 9.5% 42
28.1% 32.3% 11.4% 11.4% 16.8% 167
28.9% 35.8% 16.3% 10.2% 8.9% 246
18.9% 33.3% 19.7% 14.8% 13.3% 528

24.4% 35.5% 15.3% 11.5% 13.4% 262
21.9% 33.2% 21.4% 10.7% 12.8% 196
26.3% 29.4% 16.0% 16.8% 11.5% 262
24.1% 35.0% 17.1% 11.3% 12.5% 257

24.0% 33.5% 17.4% 12.3% 12.9% 955
34.5% 20.7% 10.3% 27.6% 6.9% 29
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