
First Responder Specialty Counseling
Support. Just When You Need It.

To help you  
better deal with  
life's challenges

As First Responders, you often  
face extreme stressors in the  
course of your daily duties.

To activate, call Concern and tell  
them you are a first responder.  
All calls are confidential.

Call: 800.344.4222
employees.concernhealth.com

Stressful and traumatic situations  
can leave you profoundly affected.  
When you want help, you deserve to  
work with a counselor who understands 
you and can provide the support you 
need. You talked, and we listened.

Who Are the Counselors?
– Trauma trained specialists

– Years of experience seeing  
 First Responders

– Many are former First Responders

– Many are vetted by First Responder  
 peer review panels 

– Located throughout Concern’s  
 service area

– All are passionate about supporting  
 you and will quickly make themselves  
 available to schedule appointments.

What Are Your Benefits?
– Eligible for up to 10 counseling  
 visits per case

– Eligible for new authorized visits for a  
 separate and different issue/problem


