To register for a new account in the new Customer Portal click on the following link:
e https://petalumaca-energovweb.tylerhost.net/apps/SelfService#/home

e C(Click “Login or Register”
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Please note that the City is currently working to fix issues with submitting Plans and Permits through the CSS portal.
If you receive a waming that states “Unable to login — missing cookie value” please make sure to accept cookies for this web portal (see Accepting Cookies User Guide). If the issue persists, please log out of your account, close your web browser, and log back in. You may
also try using Intemet Expiorer as some users have noted resolution of the error when using this web browser. If these solutions to do solve the issue, please send an email detailing the issue, including any screenshots o wamings you received to EnerGov CSS
@cityofpetaluma.org We appreciate your patience and understanding as we work {o improve the City’s permitting process.
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Search Public Records Apply
This tool can be used to apply for a
permit, plan or license

Estimate Fees Loginor Register
Login to an existing or create a new
account. You can also find helpif you

forgot your login information.

This tool can be used to search for
existing permits, plans, inspections,
code cases, requests and licenses.

Use this tool to quickly estimate the
required fees for a permit or plan.

Need Help?

Please feel free to contact us with
any questions at (707)776-4301 or
by email at cdd@cityofpetalumaorg

Map Calendar

Explore the map to see the activity
accurring inyour neighborhood.

Pay Invoice
Click here tofind out about certain

events ke holidays and public
hearings.

Use this tool to pay for individual
invoices.

e Clickon Slgn UpP link at the bottom of the current page.
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https://petalumaca-energovweb.tylerhost.net/apps/SelfService#/home

e Fill out the email, password and then First and Last Name, then click on Sign Up
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Williams
Back to sign in

e You will then receive an email you will have to verify before you can fully register.
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Verification email sent

To finish signing in, check your ema

e You will need to go into your email box of the email you used to register and look for an email from

energovdonotreply and then verify your email address. If for some reason you don’t get the email check your
junk/spam folder.



e Once email is verified, click back on the following link: https://petalumaca-

energovweb.tylerhost.net/apps/SelfService#/home and then click on the Login or Register button
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Please note:

Building Inspections will be severely limited the week of June 13 through June 16. Please plan accordingly and if applicants can schedule inspections for the week before or the week after, it would
be greatly appreciated!

e

Estimate Fees Search Public Records Apply Login or Register
Use this tool te quickly estimate the This tool can be used to search for This tool can be used to apply for a Login to an existing or create a new
required fees for a permit or plan. existing permits, plans, inspections, permit, plan or license. account. You can also find help if you

code cases, requests and licenses. forgot your login information.

Pay Invoice Calendar Need Help?
Use this tool to pay for individual Explore the map to see the activity Click here tofind out about certain Please feel free to contact us with
invoices. occurringin your neighborhood. events like holidays and public any questions at (707)778-4301 or
hearings. by email at cdd@cityofpetaluma.org

e Input the email and password you used to register and click “Sign in”.
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Sign in to community access services.

’

. Sign in with Apple

Sign in with Microsoft

ﬁ Sign in with Facebook

OR
Email address
Jendubs37@gmail com
Password
O rememb:
Unlock account? Help

Don't have an account? Sign up

e Complete the rest of the registration.

e Once that’s done, you can apply for permits.
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